I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3aTy4CHHS y BKJIAN (mermo3uTH) KOIIITIB Ta OaHKIBChKHX METaiB:
https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHs IMOTOYHHMX PaxXyHKIB, Y T.4. y OaHKIBCBKHMX MeTaJlaX, Ta PaxyHKIiB YMOBHOTO
30epiranHs (ecKkpoy)

PO3MIIICHHS 3JIYYCHHX y BKJIaaAM (JCTMO3UTH), Yy TOMY YHCJII HAa IOTOYHI PaxXyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJIACHMX YMOBaxX Ta Ha BJIACHMM PU3HUK(B TOMY YHCIHI
CrokHMBUE KpeauTyBanHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HEeBUKOHAHHS KIIIEHTOM OOOB'S3KiB 3TiJHO 3 IOTOBOPOM PO HAJaHHS OaHKIBCHKHX
MOCITYT:

1)nocynoBe BperytoBaHHS:

-B pa3i HaCTaHHS TEPMiHY/CTPOKY — MOTalleHHs 3a00pProBaHOCTI 33 JOTOBOPOM IIIJITXOM JIOTOBIPHOTO
CTIHMCaHHS Ha yMOBAX, BU3HAUCHHUX YKJIAJIEHUM JJOTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM;

-cIjlaTa HEYCTOHMKM B MOPSJIKY Ta po3MipaX, BHU3HAYEHHX YKJIAJEHUM JOTOBOPOM Ta UYHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JIOTOBOPOM Ta YUHHHUM 3aKOHOZABCTBOM;

- BpEryJIIOBaHHS MPOCTPOUYEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUIN KPEIUT — HUIIXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTeneM abo TpeTiMH ocobaMu, B3aeMOJis 3 SKMMHU IeperdaueHa JOrOBOPOM IpPO
CTIIOKMBUYUHM KPEOWT Ta sKI HAJadM 3roJly Ha TaKy B3a€MOJIII0; BIIACTYIUICHHsS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MPO CTATHEHHsS 3a00proBaHOCTI 3 KJII€HTA 3T1JJHO YMOB YKJIaJEHOIO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb KiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomaisgH" odiuiiiHoro IHTepHer-mpeacraBHuNTBa HarioHambHOro OaHKy
Vkpainu, ne po3mimieHo iHdopmaiiio Mpo po3risia 3BepHeHb: https://bank.gov.ua/ua/contacts-
details#section-1 Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUJIA HAJJAHHA BAHKIBCBKUX TTPOAYKTIB TA TTIOCHIYTD ®I3MYHUM OCOBAM B
I[MTAT «bAHK BOCTOKY», B penakuii, 3atBepmxkeniii [Iporoxonom Ipasninas Ne 46 Big 08 uepBHs
2021 poxky, nitots 3 14 munast 2021 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB ¢Gi3ndHux ocio: https://bankvostok.com.ua/guarantee
bank 3BepTae yBary, 1o:

-MIANKUCAaHHS KIIEHTOM MyOiiyHoi mpomno3uuii (odeptH) mnependavyae HagaHHS MHOro 3road Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJ OTPUMaHHS PEKJIaMHHMX MaTepialliB 3aco0aMy JUCTAHIIHHUX
KaHaJliB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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[IpaBuna € 3araabHOJOCTYITHUMH, PO3pOOJIEHI Ha HEBU3HAYCHUN CTPOK Ta HAOWPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi IpH iX po3MinieHHi Ha Caiiti banky.

IIpaBuna HajnaHHS OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuM ocobam y ITYBJIITYHOMY
AKIIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - IIpaBuia) € cucteMoro 3aTBEpIKEHUX
1 ONPUITIOIHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MOPSJIOK T4 YMOBU HaJaHHS OKpPEMHUX OaHKIBCHKHUX
MIPOJYKTIB Ta MOCIYT, HOPSAAOK BCTAHOBJIEHHS Ta 3MIHU TapU(]iB Ta 1HII MUTAHHA, IOB’A3aH] 3:
-BIIKpUTTSIM, PO3pPaxXyHKOBO-KaCOBUM OOCIYroBYBaHHSM Ta 3akpUTTsIM [loTounux Ta BrmagHux
(memo3uTHNX) paxyHKIB, oOmepaii 3a SKUMH 3I1ACHIOIOTBCS 0€3 BHUKOPUCTAHHS EIEeKTPOHHUX
IJIATDKHKUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KAaCOBUM OOCIIyTOBYBaHHSIM Ta 3aKpUTTAM  [lOTOYHMX paxyHKIB Y
0aHKIBCHKMX METajax;

-BIIKpUTTSIM, OOCITYTOBYBaHHSIM Ta 3aKpUTTSIM [IOTOYHHMX paxyHKIiB 3 BHKOPHCTAHHSIM €JIEKTPOHHHUX
IUTATIKHKX 3ac00iB, y T.4. 3 HagaHHaM nociayru SMS-info Ta Mastercard SecureCode/ Visa Secure;
-HaIAaHHSAM TTOCIYT JUCTAHIIIHHOTO 00CITyrOBYBaHHS paxyHKIB 3a qonoMoror Cucremu OHnaiH-0aHK,
y T.4. HagaHHa nocayru «Hakonwmikay», «Ha3ouparycy,

-BCTaHOBJICHHSIM/aHYJIIOBaHHAM JIMITY oBepapadty Ha IloTouHOMY paxyHKy 3 BUKOPHCTaHHSIM
eJIEKTPOHHUX TJIATIKHUX 3aC001B;

- HaJJaHHSM 1HAMBIAYyaJIbHUX cei(iB B THMUACOBE KOPUCTYBAHHS KIIIEHTaM;

- HAIaHHAM 1HIIUX TOCIyT, nependavenux numu [Ipasunamu/Tapudamu banky.

[IpaBuna He 3aCTOCOBYIOTBHCS IO BPETYIIOBAHHS BIJIHOCHMH 3a OYJIb-IKUMHU IHIIMMH JOTOBOPAMH,
cropoHoto 32 akuMu € [TAT «BAHK BOCTOKY, He Bkazanumu B uux [IpaBunax.

JloroBop# 3a IHBECTHLIIHHUMHU paxyHKaMH HE perjaMeHTyoTbcsa nuMu [IpaBunamu.

OOcyroByBaHHSI OTOYHUX/AETIO3UTHUX PAaXyHKIB MAaJIONITHIX Ta/ab0 HEMOBHOMITHIX, OOMEXEHO



nie3naTHUX Ta/abo Hemie3gaTHUX O0ci0 3MIMCHIOEThCS baHKOM 3 ypaXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHM IO CTOCYETbCS 3AIMCHEHHS NPABOYMHIB MAaJOJIITHIMU/HEIUIOBHOMITHIMU
/0OMEKEHO Ii€30aTHUMHU / HeAl€3MaTHUMUA 0COOaMHU.

[IpaBmwia € myOMiYHOIO TPOMO3MINEI0 HA yKiIagaHHs JloroBopy mpo KOMIUIEKCHE OaHKiBChKE
obcnyroByBanHs (izuuHux oci6 (Hagami — Ily6miuna mpomosuiis/[IpaBuina) 3 MOXIMBICTIO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuXx JloroBopiB, YKIAJACHHUX 32
OKpPEMHUMH TOCIyTaMu/mpoykTaMu baHKy (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
€JIEKTPOHHOTO IIJIATDKHOTO 3aco0y, BIAKPUTTS OaHKIBCHKOrO paxyHKy y OaHKIBCBKHX MeTajax,
00CIIyroByBaHHs PaxyHKY 3a AonoMororo cucreMu OHaiH-0aHK, BCTAaHOBIJIEHHS JIIMITY OBepApadTy,
TOIIO).

ITAT «bAHK BOCTOKY, nitoun Ha miacTaBi cT.cT.633, 634, 641, 644 1{uBiibHOTO KOJCKCY YKpaiHH,
3BepTaeThes 3 mieto [lyOmidHo0 mpomo3wuiiero Ta Oepe Ha cebe 3000B’sI3aHHS HAJABATH MOCIYTH B
NOpSAAKY Ta Ha yMoBax, nependaueHux uumu IlpaBuwiamu, siki Oynu BcraHOBIeHI baHkoM Ta
onpwiroHeHi Ha [HTepHer - cTopinii baHky 3a enekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
Gbi3uyHNM 0cobam, sKi MpuiMyTh (akienTytoTs) [Iyomiuny npomnosuiito banky.

AxuentyBanHs naHoi [lyOmiunoi mpono3umii 371iCHIOETRCS 3a agpecaMH MiCIe3HaXOJKEHHS TOYOK
npopax banky, mepenik skux onpuwironHeHMd Ha IHTepHer - cropiHui baHky 3a enekTpoHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuentyBanHsi gaHoi I[ly6miynoi mpomosumii (mpuennanHs o IlpaBui) moxe OyTH 3a1HCHEHO
IMCTAHIIfHO: IO CTOCYEThCS OaHKIBCHKOTO Mponykry «baHk BriacHuii PaxyHok»-3a J01OMOTOIO
MoOinmpHOrO AonaTky «bank BrnacHuit PaxyHox», B YacTMHI HaJaHHS baHkoM mociuyr 3
IMCTaHIITHOTO 00CTYyrOBYBaHHS PaxyHKY - B cucTeMi OHaiiH-0aHK.

AxuentyBanHsi aaHoi [lyOmiuynoi mpomosuuii (npueananns no Ilpasui) BigOyBaeTbcst y MOBHOMY
o0cs3i, y pasi nonanus 10 banky 3assu-JloroBopy mpo akment [ly0Oiiunoi mpono3uiii Ha yKiIagaHHsS
JloroBopy po KOMILIEKCHE OaHKiBChbKe 00CIyroByBaHHs. Y 1iboMy pa3i nana [1yGmiuna npono3uris
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3oMm CKIAAAOTh €AMHAN JOKYMEHT — J[OTOBIp MpO KOMIUIEKCHE
OaHKiBCbKe 00CIyroByBaHHs (izMyHUX 0Ci0, akuil BiAmoBinHO 10 cT. 628 LK Ykpainu € 3Mimanum
JIOTOBOPOM, TOOTO MICTHTh €JIEMEHTH pI3HUX JOrOBOpPIB: OAHKIBCBKOTO paxyHKY, KpPEIUTHOIO
JI0TOBOPY, @ CaMe JI0TOBOPY PO BCTAHOBJIEHHS JIMITY oBepapadTy, HaJaHHS MOCIYT 3 TUCTAHIIITHOTO
ob0cnyroByBanHs [loTounoro paxyHky y cucremi OHilaiiH-OaHK, Ta, y pa3i 0OpaHHs, HaJlaHHS MTOCITYT
SMS-info, Mastercard SecureCode/ Visa Secure Tomro. Yknaaenns JloroBopy KbBO 3milicHIO€ThCS
Mk bankom Ta KiienTom 6€3 HaB’s3yBaHHS OCTaHHbOMY OaHKIBCHKUX MOCIHYT; akuenToM I1y6miunoi
npono3uuii KiieHt 6e33acTepexHo MmiaATBEpKye, 0 Ha MOMEHT ykiaaeHHs Jlorosopy KbBO Kiient
o3HailoMuBcs 3 MOBHUM TekcToM JloroBopy (3okpema, 3 mumu IlpaBunamu ta Tapudamu banky),
MOBHICTIO 3pO3yMIB HMOro 3MicT Ta MOrojukyerbcs 3 yciMma ymoBamu JloroBopy KBO; Bci ymoBu
Horosopy KBO Kiienty 3po3ymuii Ta He MOTpeOyIOTh J0JATKOBOTO TIYMAd€HHs, BIAMOBIIAIOTH
iHTepecam KitieHTa, € po3yMHUMHM Ta CHpaBeATUBUMH; Ha MOMEHT ykianeHHs Jloroopy KbBO Kiient
He nepelyBae Mij BILIMBOM OMaHH, TOMHIJIKH, 0OMaHy, HACHJILCTBA, TTOTPO3HU, 3JJOBMUCHOT yroAu abo
30iry BaXXKHUX JUIi HBOTO OOCTaBUH, BIH HE € XOJHUM YHMHOM OOMEXKEHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBHUM pilIEHHSIM a0o0 I1HIIMM, NepeadauyeHUM YMHHUM 3aKOHOIABCTBOM,
crioco6oM B cBoemy nipaBi ykiactu Jloroip KBO Ta Bukonysatu ymosu Jlorosopy KBO.
AxuenrtyBanHs aaHoi IlyOmiunoi mpomosuuii (npueananHs no IlpaBui) moxke BigOyBaTucs He B
MOBHOMY 00cs31 mocayr y pasi npueaHanss 1o IlpaBun B yacTuHi HajjaHHA baHKOM OKpeMHX MOCIyr
IUIAXOM Ta y croci0, nepeabadenuii nuumu llpaBunamu. ¥V takomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 MPHEIHABCA 10 1uX [IpaBuil y Till 4yacTuHI, SIKa PETyINIO€ BIIHOCUHU IIOJI0 HAJaHHS oMy
o0paHMX OKpEeMHUX MOCIYr (BIIKPUTTS OAaHKIBCBKOTO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, BIIKPUTTS OaHKIBCHKOTO PAaxyHKy y OaHKiBCBKHMX MeTajaxX, HaJaHHS IMOCIYT 3
JOUCTaHLIiHOTrO 006cmyroByBanHs [loTouHoro paxyHky y cucremi OHilaiiH-0aHK, BCTAHOBJIEHHS JIMITY
oBepapadry, Tomo). Y npomy pasi gana Ilyoniuna nponosuuis (ITpaBuna), Tapudu, 3assa-/lorosip
Ta/abo oxpemuii Jlorosip, yKJIaJAeHMH 3a OKPEMHMHM IOCIyraMu baHKy BIAMNOBIHO 1O YMOB ILIHMX
ITpaBui, pa3om CKJIaJalOTh €IWHUN JOKyMEHT — JloroBip, 110 yKJIaAeHHUH 3a OKPEMHUMH MOCIyraMu
banky, sixi Bu3HaueHi1 y 3asBi-JloroBopi/okpemomy Jlorosopi, akientoBanux Kiienrom.
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Hanani JloroBip mpo KomriekcHe OaHKiBCbKe 0OciyroByBaHHS ¢i3muHuX oci®6 Ta [lorosip, o
YKJIaJJIEeHUH 32 OKpEeMHUMH IociayraMmu/mpoaykramu banky okpemo — Jlorosip, a y pa3si 3acTOCyBaHHS
HopM 1ux [TpaBui BuKOuHO U1 JJoroBOpy nMpo KOMITIEKCHE OaHKiBChKE 00CIyroByBaHHS (i3MYHHX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCs ckopoueHHs — [{orosip KBO.



PO3A1JI 1. TEPMIHH

TepMiHu Ta CKOpOUYEHHs, HaBEACHI HIKYE, 3aCTOCOBYIOThCA Yy IuX [IpaBmiax B TakoMy 3HauY€HHI:
Apple Pay — cucrema MOOUIBHUX IUTATEXKIB BiJ Kopropamii Apple, 3aBasku sKiii KOpHCTyBadi
MOGiTBHIX IpUCTpoiB iPhone (siki miaTpuMyroTh TexHONorito NFC?), iPad, Apple Watch, Mac MOXyTb
3MIACHIOBAaTH pO3paXxyHKM B MarasuHax Ta Mepexi Intepuer. Apple Pay mosBomse 3nificHuTH
BIAIM(POBKY ICHYIOUMX IUIATDKHUX KapTOK, IMICIS YOro KOPUCTYBa4 MOXKE 3JIMCHIOBATH IUIATEXi 3
Takux KapTok nusixoMm texnosorii NFC. Apple Pay He nepenae nani miaTi>kKHUX KapTOK MPOAABIIIO, A
MIpHU 3A1MCHEHHI TPAaHCAKIlli TEXHOJIOTI BUKOPUCTOBYE AMHAMIYHUN Koja Oesreku. [lomaioHMil crocio
3MIMCHEHHS TUIATeXXY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHY Bif
OCTaHHBOT'0, BUMArae JIByXCTYIEHEBOI ayTeHTU(iKawii As miaBUIIeHHs piBHA Oesneku. Apple Pay e
PI3HOBUJIOM IIJIATI)KHOTO 3aCTOCYHKY.

Garmin Pay - cucrema eJIeKTPOHHHUX TUIATEXKIB 3a JIOTIOMOTOK0 «PO3YMHHX TOJMHHUKIBY. Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTIIO 0e3apoToBOI nepedadi gaHux majnoro pazaiyca (NFC) 3 meroro mepenaui
JaHUX MpoAaBl0. BiH € anpTepHAaTHBOIO NpH 3AIHCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
€JICKTPOHHOMY TUIATDKHOMY 3ac001 a00 MarHiTHIA CTpivill Ha HHOMY, IO JO3BOJISE KOPHCTYBauyeBi
nepeaaTy JaHi eJIEKTPOHHOTO IUIATKHOTO 3aco0y Yy TUIATiKHUKA TEpMiHAN MPH 3AIHCHEHHI IJIATEXY.
s aktuBanii Garmin Pay Ha cBoeMy mpucTpoi MOTpiOHO MPOCTO J0JaTH OAHKIBCbKY KapTKy B
CrenialbHOMY MEHIO0 Oe3KOITOBHOrO IuiaThkHoro aoxatky Garmin Connect, BCTaHOBJICHOTO Ha
cmaptdoHi 13 onepauiiinoro cucremoro Android/IOS. Jlns 3xaificHeHHs TuaTexy HEOOXiAHO MiAHECTH
«PO3YMHHI TOAMHHUK» 1O IUIATDKHOTO TEPMiHATY Ta 3aTPUMaTH HOTO 10 3aBEPLICHHS TpPaH3aKIii.
[ToniOHuit croci® 31iliCHEHHS TUIATEXKYy € aHAJOTIYHMM TaKOMY CHOco0y oriaTH K Oe3KOHTaKTHa
TEXHOJIOTis, ajle, Ha BiAMIHY BiJ OCTaHHBOI, BHMAara€ JIBYXCTYNEHEBOI ayTeHTU(ikamii s
MiaBUIIEHHS piBHA Oe3neku. Garmin Pay € pi3HOBUIOM MIAT>KHOTO 3aCTOCYHKY.

Google Pay — po3posbnena kommaniero GOO0gle cuctema eleKTPOHHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdOHIB, MIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa MpaIoe IMiJ OINepaliifHoI0
cucremoro Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiIO OC3APOTOBOI Mepenadi JaHUX Majoro
paniyca (NFC) 3 MeToro mepenadi JaHUX MPOJAABIHO. BiH € albTepHATHBOIO MPH 3AIHCHEHHI MIATEKY
3a JOTIOMOTOK0 IUIATIXKHOTO TEPMIHAy YUIy Ha €JEKTPOHHOMY IIATLKHOMY 3aco01 abo MarHiTHId
CTpiulli Ha HBbOMY, IO JIO3BOJISIE KOPHCTYBAauyeBl 3aBaHTaXyBaTHU JaHl €JIEKTPOHHOTO IUIATIXHOIO
3aco0y y IUIATDKHUNA TepMiHAJI TpH 3A1MCHEHHI miarexy. s 3aiiicHEeHHs IUIaTexy HEOOXiITHO
HiHECTH MOOUIBHUHA MPHUCTPIM 10 IUIATIKHOTO TEpMiHANy Ta 3aTpUMaTh HOro A0 3aBepIICHHS
tpan3akuii. [logiOHMi crocid 3a1MCHEHHS IUIATEXy € aHAJOTIYHUM TaKOMy CHOCOO0Y OIUIaTH SK
PayPass, ane, Ha BiIMiHY BiJl OCTAHHBOT'O, BUMArae ABYXCTYIEHEBOI ayTeHTU]IKaIl 1Tl TiABUIIECHHS
piBHsA Oe3nexku. Google Pay € pi3HOBUAOM IIATI)KHOTO 3aCTOCYHKY.

ABTOpHU3alisg - Mpoleaypa OTpPUMaHHS J03BOJIy Ha MpoBeleHHs omepalii 3 BukopucranHsm IIK.
ArenT inenTudikauii Ta Bepudikaiii KIieHTIB- oco0a, sika i€ BiJ IMEHI Ta B iHTepecax cy0’eKkTa
nepBUHHOro (piHaHcoBoro MoHiTOpuHTy (baHKy), 3ailicHioe ineHTH(iIKaLil0, BepUDiKalio KII€HTIB
(mpeacTaBHUKIB KIIIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHe(II[iapHUX BIACHUKIB Ta BKUBAE 3aXO/IiB 3
Bepu(ikamii ix ocobu, a Takox iH(OpMaIlil II0J0 METHU Ta XapakTepy MaiOyTHIX AUTOBUX BIJIHOCHH,
OTPUMAaHOI B TPEThOi 0COOH, 5IKa € Cy0’€KTOM MEPBUHHOTO (hiIHAHCOBOI'O MOHITOPUHTY BIJIOBIIHO
710 BUMOT 3aKOHY a00 BXKUBa€ MOAIOHI 32 3MiCTOM 3aXOJI, Jli€ Ha MiACTaBl YKIAJIEHOTO0 MUCHMOBOTO
JOTOBOPY MDK Ccy0’eKTOM mepBUHHOro (piHaHCOBOro MoHiTopuHry (bankom) Ta areHTOM.
BinmoBiganbHicTh 3a 3iliCHEHHs HalekHOI mepeBipku KirieHTa areHToM Hece cy0’€KT MEepPBHHHOTO
(dinancoBoro MoHiTOpuHTY (baHK).

AKTHBOBaHA IUIATiZKHA KAPTKA — IUIATIXKHA KapTKa, aKTUBAIlSA SIKOi 3[1HCHIOETHCS 3a JIOTIOMOTOI0
Omnnaiin-6aHky, Sms-zanuty Ha kopoTkuil Homep (KH) 6464 abGo BBeaenns [1IH B mmaTixHHX
MPUCTPOSIX.

Akuent Kiaientom— BunHeHHs KiieHtom aiif, siki cBigdath npo npuitHATTa Kimientom IlyGmiunoi
nponosutlii (IIpaBun) banky B mimomy abo B yactuHi Ta ykiaaanus Jlorosopy KbO a6o Jlorosopy 3a

[puctpoi iPhone, siki He miaTpumyroTh TexHooriro NFC, MoxyTh BiKOoprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - texHomnorisi 6e3ApOTOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MAJIOTO paiiyca Jii, 32 ZOMOMOIO0 SIKOI KOpUCTyBad
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX IPUCTPOSIMH B Mexkax 10 caHTUMeTpiB.



OKpEeMHMH IoCcIyraMu /npoaykramu banky nuisxom Ta y cnoci0, Bu3HaueHUMHU 1iuMHu [IpaBunamu.
Akuis- crneuianpHa mpomno3uilisi banky Bcim 6e3 BuuATKy Kiientam banky, 1m0 Hamae 3mory
Kiienram B mepioa mpoBeneHHS AKII OTpUMAaTH AOJATKOBI YMOBH, SKi MOJIMIIYIOTh yMOBH
JloroBopy, 10 YKJIAAA€ThCs B P10 MPOBEACHHS AKIIII.

AHKeTa-3aiBa — JOKYMEHT, L0 ckianaeTbcss KiieHtoMm 3a (opmoro, po3pobieHoro bankom Tta
nojaeTbes 10 banky i BH3Hauae yMOBM 3allMTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Big orpuMaHHs sikoi BiaMoBiseTbes KiieHT B pamkax [loroBopy, yKJIaJ€HOro 3a OKPEMOIO
MOCIyror/mpoaykTroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacmimox
akuenty bankoMm AHkeru-3asBu KilieHTa BHHMKAIOTh, 3MIHIOIOTHCA a00 NPUIUHSIOTHCS B1IHOCHHU
Cropin B pamkax JloroBopy, YKJIaJeHOTO 3a OKpPEMOIO IMOCIYyror/mpoaykrom banky//loroBopy Ha
KOMIUIEKCHE OaHKiBChKE OOCIyrOBYBaHHsI Ha yMOBax, IO BUKJIaJeHI B AHKeTi-3asaBi. AHKeTa-3asBa
MoOe OyTH TakoX OQOpMIJICHA y BHIAJIKYy iHILiIOBaHHS BaHKOM 3MiH YMOB yKJIQJIECHOTO CTOPOHAMHU
HoroBopy. Buacninok akuenty KiieHtom 3MiH ymoB ykiazneHoro CrtopoHamu JloroBopy HUISXOM
oopmieHHs BiOMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHocuHHM CTOpiH B pamkax Jlorosopy,
YKIJIQZICHOTO 33 OKPEMOI0 IOCIyror/mpoaykToM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE
oOCITyroByBaHHS Ha YMOBaX, IO BUKIaACHI B Takiii AmHKeri-3asBi. @®opmu AHKeT-3as1B
3aTBepUKyI0Thcst Hakazom no banky.

AHYJTIOBaHHSA JiMiTY oBepapadTy — 3aKpuTTA JiMITy oBepapadTy Ha ymMOBax, BCTAHOBICHUX Y
Jlorosopi, Bkirovarouu 11 [1paBuina;

AvyTenTudikaunis — npoueaypa nepeBipku 3aco0iB ayTeHTH(IKALIT KII€HTA, MICs MPOXOPKEHHS SIKOT,
bank Buznae Kiientom ocoOy, 110 BBena BipHi 3Ha4eHHs 3ac00iB ayTreHTHdikauii Ha Caiiti Cucremu
OmnnaiiH-0aHK.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BaHkiBcbKi _MeTaau-3010TO, cpibio, MiaTHHA, METaIM IUIATHHOBOI TIpymnH (manajii), AoBeaeHI
(adpinoBaHi) A0 HaWBUIIMX MPOO BIANOBIAHO JO CBITOBHX CTaHIApTIB, y 3JIMBKax 1 MOPOLIKaX, IO
MaroTh cepTU(IKaT AKOCTI, a TAKO)K MOHETH, BUPOOJICH] 3 TOPOTOLIIHHUX METAJIB.

BankiBchbKHii _aBTOMAT _camMo006cayroByBanus _(6ankomar, ATM) — mnporpaMHO-TEXHIUYHHIA
KOMIUIEKC, W0 HaJae MOXJIMBICTh JAEp)KaTeNll0 eJeKTPOHHOIO IJIATIKHOIO 3aco0y 3AiHCHUTH
camMo00CTyroByBaHHsI 3a OMeEpalisiMU 3 OJIep’KaHHS KOIUTIB y TOTIBKOBIM (opMmi, BHECEHHS iX AJs
3apaxyBaHHs Ha BIJINOBIJIHI pPaxyHKH, OJepkKaHHS iH(opMalii W00 CTaHy paxyHKiB, a TaKoOX
BHUKOHATH 1HIII omepanii 3riHO 3 QYHKIIOHATIbHUMU MOKJIMBOCTSMHU LIbOTO KOMILIEKCY.

BbiiokyBanusi JIOroBopy — THMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCS Ha
[ToToyHux paxyHkax, BIIKPUTHX B paMmKax BIAMNOBIIHOTO JloroBopy, BHACHIOK OOCTaBHH,
BcTaHoBiIeHuX [IpaBunamu.

BiokyBaHHS _KOIITIB - akTUBHE OJOKYBaHHS KOINTIB, IO BHMHHMKA€E BHACHIJIOK OCOOJIMBOCTI
po3paxyHkiB 13 3actocyBanHs [IK, Ta cknanae yactuny omnepaiii nepekasy, nposefeHoi Jlepxkarenem
[IK, xomu cyma TpaHCaKIii CTa€ HEJOCTYIHOI JUIsl 1HIIMX PO3PaXyHKIB/3HATTS TOTIBKOIO, aje
criMcaHHs (3aBepIleHHs nepekasy) komris 3 [ToTounoro paxynky KiieHTa 1ie He IpoBeIeHO.
BaokyBanns (nmpusynuHenHnsi) aii IIK — TtumyacoBa HeMOxnuBICTh 3aiiicHeHHs omepariid 3 [1K
BHACJIIOK BUHUKHEHHSI 00CTaBUH, niependoaueHux numu [IpaBunamu, BiamoBigaum JloroBopoM Ta/abo
YHMHHUM 3aKOHOJIABCTBOM YKpaiHH, MOXE 3IIHCHIOBATHCS INUISIXOM YHEMOXIIMBJICHHS BUIaTKOBUX
ornepauiit 3a [lorounnm paxyHkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMue 3a0e3neueHHs], sIke BCTAHOBJICHE Ha O0JIaJJHAHHI KOPHUCTYyBaya, MpU3HAUYCHE /IS
MONIYKY Ta Teperiisly caitiB B Mepexi InTepHer (Hampuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmii).

BajwoTa — HanioHaibHa a00 1HO3eMHA BaJlfOTa; HAI[lOHAJIbHA BaioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gonapu CIILA, eBpo, a Takox Oy/ib-sKa BaJk0Ta, 10 HE € HAIlIOHAIHHOIO BATIOTOIO YKpaiHu;
Bepudikauisi KaieHTa- 3aX0/1,I110 BKUBAIOTHCS CY0 €KTOM MNEPBUHHOTO (PiHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTor0 mepeBipkH (MIATBEPIKEHHS ) HAJIEKHOCTI BIAMOBIIHINA 0001 OTPUMAHUX CYO’ €KTOM




MEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY 1ACHTU(IKAIIHHUX JaHUX.

Bugaya roriBkm - oneparnis 3 Bumaui [epxaremo IIK rpomoBux komTiB uepe3 kacy banky,
(dhiHaHCOBOI ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, nmpoBefieHi i3 3acrocyBanusam I1K.

BurpatHuii JimMiT — rpaHu4Ha cyMa KOLITIB, IKY MO>KHAa BUKOPUCTOBYBATH IIPY IPOBEIEHHI Onepariii
3a [Torounum paxyHkoM i3 3actocyBanHusM [IK. Po3paxoByeTbes ik cyMa BIIaCHUX KOIITIB Ha
ITorouHOMY paxyHKY 3a MIHYCOM CYMHU HE3HM)KYBaJIbHOI'O 3QJIMIIKY, CYMH, 1II0 OOCIIyTOBYEThCA 32
nociyroro «Hakomunka»/ mocinyroto «Ha3ouparycy» (ska aktuBoBaHa 10 11b0ro [1P), cymu
3a0JIOKOBAHHUX, aJle He CIIMCAHUX KOUITIB, a Y pa3i Ha/laHHS 3a IOTOYHUM PaxyHKOM oBepApadTy — K
cyMma JIiMiTy oBepApadTy Ta 3aJHIIKY BIACHUX KOILITIB 32 MIHYCOM CYMH 3a0JIOKOBaHHX, aje HE
CIUCAaHUX KOIITIB Ta CyMH KOPEKIIii BUTPATHOTO JIMITY.

BkJjiaj (iemo3uT) — rpomioBi KOIITH B TOTIBKOBii a00 y 6e€3roTiBKOBii (hopMi y BamtoTi YKpainu abo
B 1HO3EMHIH BaJltoTi a00 OaHKIBChKI MeTalH, siki bank npuiinsB Bijg Bxiragauka abo ki HaMiHIILIIN 1715
BkiagHuka Ha TOTOBIpHUX 3acaziaX Ha BU3HAUCHHH CTPOK 30epiranHs un 0e3 BUSHAYCHHS TaKOTO
CTpOKY (117 IpOLIeHT a0 T0Xia B iHIIIH GopMi) 1 miUIIraloTh BUTLIATI BKIagHUKY BiIMOBIIHO A0
3aKOHOJAaBCTBAa YKpaiHM Ta yMOB JIOTOBOPY.

BkJiaa (1eno3uMT) HA BUMOTY - TPOIIIOBI KOIITH a00 0aHKIBChKI METaJIH, 110 PO3MIIICH1
Knienrom/Brnagaukom B banky Ha ymoBax Buadi BKjIaay (1emo3uTy) Ha nepiny BuMory Kitienra/
BxkiagHuka abo 311iCHEeHHsI I1aTeXIB 3a PO3MNOPAIKEHHSIM BIIACHUKA PaXyHKY.

Bruaja (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMITH a00 OaHKIBCBbKi MeTanu, po3mimeHi Kiiearom/
BxknagHukom B banky Ha BU3HaYeHUI 10TOBOPOM CTPOK.

BruaaHa (Jieno3uTHA) onepauis - onepaiis banky i3 3aimy4eHHs rpooBux KomriB Bix Kimienra/
BkiagHuka Ha #oro paxyHok B baHKy Ha JOroBipHHX 3acajax.

Braaguuk-Kiient-¢iznana oco0a, sika 3iiCHIIIA PO3MIIIEHHS TOTIBKOBUX/ 0€3TOTIBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKUX METAJIB HA paxyHOK y baHKy Ha JOroBipHUX yMOBax.

BraaaHuii (Jieno3uTHHIN) PAXYHOK - PaxyHOK, 110 BiakpuBaeThes bankom Kiienty/Bknannuky Ha
JIOTOBIpHI OCHOBI JIst 30€piraHHs rPOIIeH, 10 NepeaaroThCs KIIEHTOM B YIIPaBIiHHS Ha
BCTAHOBJIEHUH CTPOK a00 O6e3 3a3HaYeHHS TAKOr0 CTPOKY M1l BU3HAYEHUHN MPOLEHT (J0X1x) 1
MiUISraloTh ToBepHeHHI0 KiienTy /BriiaqHuky BiAMOBITHO 10 YMOB IOTOBOPY.

Bpery/jiloBaHHsi _NIpOCTPOYEHOI 3a00proBaHOCTi- 3iilicHIOBaHI baHkoMm (Kpeautopom), HOBUM
KpPEIUTOPOM, KOJIEKTOPCHKOIO ~KOMIIaHIEK 3aXOAM, CIPSIMOBaHI Ha MOTAlIEHHS y I103aCyJOBOMY
nopsaaky 3aboproBaHocti Kiienra/llo3nyanpHuka(cnokuBaya), SKHM NPOCTPOYMB BHKOHAHHS
I'POLIOBOT0 3000B’A3aHHA(MPOCTpOUEHA 3a00PTrOBaHICTh) 3a IOTOBOPOM MPO CHOXKHUBUUIN KPEIUT.
Brpara IIK- nemoxnusicts 3aiiicHeHHst Kimentom (kopuctyBauem I[1K) koHTpomro (BOnOIHHS) 32
€JIEKTPOHHHUM IUIaTIKHUM 3ac000M, HEMPaBOMIPHE 3aBOJIOAIHHA Ta/ab0 BUKOPUCTAHHS €JEKTPOHHOTO
IJIaTIKHOTO 3ac00y UM MOTro PEKBI3UTIB.

Jebitopcbka 3a0oprosanicts KuieHTa-gepskaresisi eJIeKTPOHHOIO ILIATiKHOIO 3aco0y- cyma
3a0oprosanocTi KiienTa, sika BunHukia 3a Ilorounum paxyHkom mepen bankom Ha meBHy aary, Lo
BHACJIIJIOK MUHYJIMX TPaH3aKIii 3a0opryBaB baHKy NeBHI CyMH TpOIIOBUX KOILUTIB B Hal[lOHANbHIN
abo 1HO3EeMHIll BallOTI 4epe3 OCOOJMBOCTI 3A1MCHEHHS PO3pPaxyHKIB 13 3aCTOCYBaHHSAM IUIATIKHOL
kapTku. Cyma JlebiTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK TO3UTUBHA PI3HULS MK NEPEBUILICHOIO
CYMOIO IUTaTIXKHOI omepalli HaJl CyMOIO 3aJIMIIKY KOWITiB Ha [loTouHOMY paxyHKY Ta HaJIaHOTO JIIMITY
oBepapadTy (Ko Horo BcTaHOBIEHO baHkoM) Ha JeHb 31IHCHEHHS CNMCaHHs KomTiB. Po3aMip Takoi
3a00proBaHoCTi Ta 4Yac ii BUHMKHEHHS HE € TMporHo3oBaHuM. JlebiTopcbka 3ab00proBaHICTh €
3000B’s3aHHsIM  Kitienta mnoracutu Oopr mnepex baHkom, 110 BHHUK Yy pe3ylbTaTi MHUHYIHX
nonii(TpaH3akiii), Ta mpaBoM Bumoru banky no Kiienra.

Hep:xatean K ([lep:xkatensn) - Kiient ado JloBipena ocoda KitieHTa, sika Ha 3aKOHHHX ITiJIcTaBax
BukopuctoBye 1K (ii pekBi3uTH) uis iHiLIIOBaHHS Hepeka3y komTiB 3 Ilorounoro paxyHky B banky
a0o0 3/1HCHIOE 1HIII oneparii i3 i 3acTOCYBaHHSM.

dep:xkateab KIIK - ¢dizuuna ocoba-migmpuements abo goBipeHa ¢izmyHa ocoba BiacHuka [1P-
cy0’ekTa rocmoAaproBaHHs (FOPUANYHOI 0coOU, (Gi3MYHOI OCOOU-TIANPHUEMIIS), SKa Ha 3aKOHHUX
nigctaBax BukopuctoBye KIIK (if pekBizuTn) /Ui iHIIIIOBaHHS Nepeka3y KOIITiB 3 BifgnosinHoro [1P




B banky ab6o 3miiicHIOe iHII1 omepartii 13 3acrocyBanHsM 3a3HadeHoi KITK.

Jifyi, siki BUKOHVIOTH NYOJiyHi (yHKUIIT B Mi>KHAPOJAHMX OpraHizamisix, - MocajaoBi ocobu
MDKHApOJHHMX OpraHizamiii, ski o0iiMarTh abo oO0iMany Tocaay KepiBHHUKA (IUPEKTOpa, TOJOBH
npaBiiHHSA a0o0 IHIIY) YM 3acTylIHMKAa KEpiBHMKAa B TaKUX OpraHizamisix a0o BHUKOHYIOTh YH
BHKOHYBaJIM Oy/Ib-sK1 1HII KepiBHI (BU3HA4YHI IMyOmivHi) (GyHKII Ha HAWBUIIIOMY PiBHI, B TOMY YHCII1
B MDKHApOJHUX MDKIEPKABHHX OpraHi3allisx, WIEHH MDKHAPOJHHX MaplaMEeHTChKUX acaMmOJeH,
CyJUIl Ta KePiBHI MOCaI0BI 0COOM MI>)KHAPOJIHHX CY/IIB.

Juckpeanrtanis (komnpomeraunis) ITK - Brpara, kpanixka I[IK, MoximBe po3rosomeHHs
koHpiaeHIiiHo1 iHpopmartii 3 marnitHoi cmyru 1K, ITIH(y) Ta/abo Homepa I1K, mo mMoxe npusBecTu
no 3aiiicHeHHs  HecaHkiioHoBaHux Kuientom/[lepxarenem JlomatkoBoi IIK omepamiii 3
Bukopuctannsm 11K a6o JlogatkoBoi KapTku.

Jucranuiiine 00CJAYroBYBaHHS — KOMIUIEKC iH(oOpMamiiiHMX mociayr mo paxyHkax Kiienra ta
3MIMCHEHHS OTepalliii 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopsmkeHs KiieHTa.

Jucranuiiine po3nopsizkeHHss — posnopsypkeHHss Kitienta baHKy BHKOHATH TEBHY OMEpPAIlii0 IO
paxyHkax KiieHra, mo nepenaerbcss KiieHTOM 3a MOrofykeHUM KaHAJIOM JOCTYIY 3 MPOXOJKEHHSAM
MIEBHOT TPOIEAYpU Tepeaadi po3nopspkeHb 3a gornomoror Cucremu OnHmaiiH-0aHK, ElekTpoHHUX
PO3PaxXyHKOBHX JOKYMEHTIB Ta 311l CHEHHS 1H()OPMAaLIHHUX MOCITYT.

Josipena oco6a //loBipena ocoda Braaanuka -¢dizuuHa ocoba, sKiii BiIMOBIIHO A0 HOTapialbHO
odopmiieHo1 IOBipeHOCTI/IoBipeHocTI,ckianaenoi y banky B mpucytHocti Kiienta /Bknaanuka Ta
noipeHoi ocobu, Kiient/Bkmagauk mae mpaBo 3xaiiicHOBaTH omnepaiii 3a [Torounum//leno3uTHM
paxynkom Kiienra/Bxnannuka.

JoBipeHa ocoba Kaienra — ¢iznuna ocoba, sikii BiqnoBiHO 10 AHKeTu-3asBu KiieHT 103BOJIsiE, HA
3aKOHHMX IT1JICTaBax, BUIYCK €JIEKTPOHHOTO IJIATIXKHOIO 3ac00y Ta Jja€ MpaBo 3/1MCHIOBATH onepariii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATKHOTO 3aco0y 3a paxyHkoM Kurienra.

Josipena oco6a KIIK — ¢isnuna oco0la, sikiid BiamoBigHo n0 AHKeTH-3asBu BiacHUK [IP-cy0’ekt
rocrojiapioBanHs (opuaudHa oco0a,pizuyHa ocoba-migmpueMelb), 3 sSKUM ykiaaeHo Jlorosip
0aHKIBCHKOTO paxyHKy Ha oOciayroByBanHs KIIK, mo3Boisie Ha 3aKOHHHMX TiJICTaBax 3J1HCHIOBATH
omnepauii 3 Bukopuctanusam KIIK 3a ITP.

JoroBip 0aHKiBCbKOro BKJIaay (neno3urty) — [lorosip mixx bankoMm ta KiieHTOM,I10 yKiIagaeThes
nuisixoMm akuentyBaHHs Knientom [1y6miunoi nponosumii (uux IIpaBwi) y crnoci0, BU3HaYeHUH UMu
[IpaBunamu; cknanaerscs 3 3asBu-{orosopy/JloroBopy, Tapudi banky, umx IlpaBun. [orosip
0aHKIBCHKOI'O BKJIaJly YKJIaJaeThCsl Ha yMoBax Bujadi Bxiagy (nemosuty) Ha nepury BuMmory (Bknaa
(mermo3uT) Ha BUMOr'y) ab0 Ha yMOBax MOBepHEHHs Bkiany (1eno3uTy) 31 CIJIMBOM BCTaHOBJIEHOI'O
JloroBopoM GaHKIBCbKOTO BKJIaay cTpoKy (CTpoKoBUil BKIaJ (IE€TIO3UT)).

JdoroBip 0aHkiBcbkOro paxyHky- Jlorosip mMik bankom Ta KiieHTOM,I10 YKIIagaeTbes HUIIXOM
akuentyBaHHgd Kuientom IlyGmiynoi npomosumii (umx IlpaBmi) y cmociO, BH3HA4eHHUH LUMHU
[IpaBunamu; cknanaetscs 3 3asBu-lorosopy/JloroBopy, Tapudis banky, uux IlpaBun; nependauae
BIIKPUTTS Ta 0OCIyrOBYBaHHS IMOTOYHOTO paxyHKy KilieHTa 3riJHO BUMOI YMHHOTO 3aKOHOJIaBCTBA.
JdoroBip 6aHkiBcbkoro paxynky Ha o0cayroByBanHs KIIK — Jlorosip 6aHKIBCBKOIO paxyHKY,
ykinagaeHuit  bankom 3 BrnacHukoM IIP-cy0’ekToM rocmopaproBaHHs —(fopuaMuyHa ocoba, (izuuHa
ocoba-mianpueMenp), Mo mependadyae  BIAKPUTTS Ta OOCIYrOoBYBaHHSA IMOTOYHOTO pPaxyHKYy 3
Bukopuctanssm KIIK.

JoroBip nmpo  cnoKMBYMii _KpeAWT-BHJ KPEIUTHOTO JOrOBOpY,3a SIKUM baHK (KpeauTojaBels)
3000B’s13y€ThCSl  HAZaTH CHOXHUBYMN KPEIUT Y pO3Mipi Ta HA YMOBAxX, BCTAHOBJICHHX JOTOBOPOM, a
Knient/Ilo3n4anbHuK (CroKKMBa4y) 3000B’S3YETHCSI MOBEPHYTH KPEAUT Ta CIUIATUTH IPOLEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha YMOBAaxX, BCTAHOBJICHHUX JIOTOBOPOM.

JdoroBip, vkJjajeHuii 3a_okpemumu mnociayramu/mpoayvkramu _banky (Jlorosip) — Jlorosip,
yknaneHuit mixk bankom ta Kiientom nmsixom akientyBanHs Kiientom [TyOmiunoi npomosuiii (1ux
[IpaBun) banky nusixom Ta y croci0, Bu3HaueHi numu [IpaBuiiamu, BHacHioK npueaHands Kiienra
1o 1ux [IpaBun He B moBHOMY 00cCs31, @ B MeXax 00paHUX OKpeMHX MOoCIyr/nmpoaykTiB banky-/lorosip
32 OKpPEMOI0  IOCIYrOIO/TPOIYKTOM  CKIafaeTbcsi 3 3asBu-JloroBopy 3a  OKpeMOIO
nociyroro/npoaykrom banky//loroBopy, ykiageHoro 3a okpemoro nocinyroto banky, Tapudis banky,




nux [IpaBum, 3asBu mpo BIAKPUTTS MOTOYHOTO PaxXyHKY TOIIO. 3MIHU Ta JOMOBHEHHS 70 JloroBopy,
YKJIAJICHOTO 32 OKPEMOIO MOCIyrolo baHKy, ykiaiaoThes MIIIXOM Ta y croci0, nependaueHuMH IUMHU
[IpaBuiamu, y T.4. nuisixom mnojaHHs A0 baHky BignmoBigHOi AHKeTH-3asiBH Ta aKUENTyBaHHA ii
bankom.

JoroBip_mpo_ komijiekcHe OaHKiBchbke 00cayroByBaHHsi ([/loroBip KBO)— 3wmimanuii morosip,
yknageanii Mk bankom Ta Kiientom nuisxom akuentyBaHHS Kiientom IlyGmiunoi mpomosumiii
(npuennanns o twx IlpaBmin) banmky mmisxom Ta y crmoci0, Bu3HadeHi numu [IpaBwimamwu, 1o
nepeadavae ykiaJaHHS y BCAKOMY pasi IOrOBOPY OaHKIBCHKOT'O PaxyHKY, KPEAHTHOTO OTOBOPY, Ta
MpUEAHAHHS 10 OKpeMux nociyr banky B 00cs3i, 1o ooupaerbest Kimientom B 3asBi-Jlorosopi, a came,
HAJIaHHS TOCHYT 3 AMCTaHIiiHOTO 0OcimyroByBaHHs [loTouHoro paxyHky y cucrtemi OHjaifH-0aHK,
Haganas mocayr SMS-info, Tomo (mamami —Jlorosip KBO). dorosip KBO cknamaerbes 3 3asBu-
Horosopy npo akuent Ilyoniunoi npono3umnii Ha yknaganus JJorosopy KbO, Tapudis banky ta nux
[IpaBun, 3asBu PO BIAKPHUTTS MOTOYHOTO PaxyHKY TOIIO. 3MiHU Ta AomoBHEeHHS 10 JloroBopy KBO
VKJIQIal0ThCs IIJITXOM Ta y croci0, mependadeHnMu nuMu [IpaBunamu, y T.9. IIJISXOM MOJAHHS JI0
banky BignoBigHOT AHKeTH-3asBH Ta aKkIenTyBaHH: ii baHkoMm.

JoroBip npo BiIKPHUTTH MOTOYHMX PAXYHKIB HA KOPUCTb (i3MYHHUX 0Ci0 /51 00CJIYIrOBYBAHHS
3apIJIATHOTO NMpoekTy/ /IoroBip npo BiIKPUTTSI MOTOYHUX PAXVHKIB HA KOPUCTh (Qi3MYHUX 0Ci0
Ta 00CJYIOBYBAHHS 3apPIJIATHOIO NMPOEKTY (loroBip 00c1yroByBaHHsl 3apIIaTHOTO MPOEKTY) —
JIOTOBip MPO BIIKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPHCTh (Hi3MUHHUX 0Ci0, M0 yKiIagaeTbesi baHkom 3
Opranizani€o 3 METOI BIAKPUTTSA MOTOYHUX PaXxyYHKIB Ha KOPHUCTb (Pi3UYHUX OCIO A1 HaJaHHS
nocayr Opranizaiii mo 3IiHCHEHHIO PO3paxyHKIB 3 (i3MYHUMHU 0cO0aMU, IO OTPUMYIOTh PEryJspHi
Buruiati Bijg Opraxizamii (3apoOiTHOI IUIaTH, CTUIMEHII Ta IHIIUX BHILUIAT, JO3BOJICHUX YHHHHM
3aKOHOJAaBCTBOM YKpainu) Ha [loTounnii paxyHok Kiienra 3 Bumayero [1K.

JoroBopu npo HAIAHHS CYNPOBIAHMX MOCJIVT, 30KpeMa:

1) noroBip OIIHKK MaifHa CIIO’KUBAaYa 3 METOI0 BH3HAYCHHS HOTO KPEIUTOCIIPOMOKHOCTI;

2) noroBip OILIIHKK MaifHa CIOKKUBaya, 1[0 BUKOPUCTOBYETHCS /ISl 3a0€3M1eYeHHS] BUKOHAHHSI HUM
3000B’s513aHb 32 JOTOBOPOM IIPO CIIOKUBUYUI KPEINT;

3) noroBip cTpaxyBaHHs Ta 1HIII IOTOBOPH, 1110 YKJIAJAIOThHCS Ul 3a0e31eueHHs] BUKOHAHHS
CIOKMBa4yeM 3000B’s13aHb 3a JJ0rOBOPOM IPO CIOKUBUYUMA KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOTI'O PaXyHKY, HEOOX1JHOTO JJIsi OTPUMaHHS YM 00CITyrOBYBaHHS
HA/IaHOTO KPEJIUTY;

5) moroBopH Mpo HaJaHHSA HOTapiaJbHMUX Ta IHIIMX CYHNPOBIAHUX MOCIYT y pa3i, SIKII0 BOHU HEOOXI1IHI
IUTSL YKITQIGHHS JIOTOBOPY TPO CIIOKUBYHIA KPEIUT.

Vknanenuss /loroBopy mnpo HaJaHHsS CYNMpPOBITHHUX MOCIYT 3IIHCHIOETbCA Oe3 HaB s3yBaHHs KiieHTy
cynpoBiaHUX nociyr, KiieHT 0e33acTepexHo MiATBEPKYE, 1110 HA MOMEHT yKJIaJileHHs [loroBopy mpo
HaJlaHHS CYMpOBiAHUX Tochayr KiieHT 03HallOMUBCS 3 TTOBHUM TeKCTOM JloroBopy (B TOMY 4YMCII 3
BapTicTio mociyr 3a JloroBopom 4n Tapudamu), MOBHICTIO 3p03yMiB HOT0O 3MICT Ta MOTOKYETHCS 3
yciMa ymoBamH J[oroBopy mpo HaJaHHS CYNMPOBITHUX MOCIYT; BCi yMOBU J[OrOBOpY NpoO HagaHHS
CynpoBiHUX nocnyr KiieHTy 3po3yMiii Ta He MOoTpeOyroTh JOJaTKOBOTO TAyMadeHHs, Bi/INOBIIAl0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CIPaBEIJTUBUME; HA MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHs
cynpoBiaHux mnociayr KiieHT He mepeOyBae miJ BIUIMBOM OMaHHU, MOMHJIKHM, 0OMaHy, HAaCHJIbCTBA,
MOTPO3H, 3JTOBMHUCHOI yroam abo 30iry BaXKKWUX IJisi HhOTO OOCTaBHH, BIH HE € XOJHUM YHUHOM
O0OMEKEHHM 3aKOHOM, 1HIIIMM HOPMATHBHHM aKTOM, CYJOBHM pIlIeHHSIM a00 1HIINM, TepeadadueHuM
YUHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBi ykiacTu J[oroBip mpo HagaHHS CYHNpPOBITHUX
MOCTYT Ta BUKOHYBAaTH YMOBH JloroBOpy Mpo HaJlaHHs CYNPOBIIHUX MOCIYT.

JonarkoBa kaptka — [IK, Bunymiena Ha im's Kiienta a6o JloBipenoi ocobu Kiienta/MamomiTab01
0co0M/HEMOBHOIITHHOI 0co0u- autuHK Kiienra. Tepmin aii nonatkosoi [IK He Moke mepeBuiyBaTu
tepminy nii ocHoBHOT [1K. Oneparii, npoBeaeni 3 BukopuctanusaMm Jlonarkosoi [1K, BinoOpakaroTbes
3a [Torounum paxynkom Kiienra.

EjeKTpOHHMII _JI0KYMEHT - €ICKTPOHHUM aHAJOT PO3PaxyHKOBOTro ab0 IHIIOTO JOKYMEHTa,
npeaCcTaBiIeHU y opMmaTi, IpUIATHOMY JUIsSl BIITOBITHUX MPOTPAMHUX PECYPCIB, 3 IOTIOMOIOI0 SIKHX
CTBOPIOETHCS E€IEKTPOHHHUI TOKYMEHT; MOoxe OyTH cpopMmMoBaHMM, nepenaHuit, (y T. 4. y ¢opmi
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TUCTAHI[IMHAX PO3MOPS/KEHb 3a J0MoMoror 3acobiB Cucremu OmiaiH-0aHK) 30epeXeHHid 1
BIITBOPEHUH €NIEKTPOHHUMH 3ac00aMH y Bi3yalbHy hopMmy.

EjexkTponnuii mianuc:

-IlpocTunii enekTponnuii minnuc (mami - Ilpoctuit EIl)- enekTpoHHI AaHi, IO JOJAIOTHCS
MIIMACYBAYEM JI0 THX CJICKTPOHHUX JAHUX, K1 HUM MIIIMUCYIOTHCA, Ta MPU3HAYCH] A1 11eHTUdiKaIii
HmiAnucyBaya LUX JaHWX, a CcaMe: JaHi, OTpUMaHi B pe3yJlbTaTi MaTEMAaTUYHOTO IEPETBOPEHHS
(xemryBanHs) niepcoHanibHOi iHGopmarii Kmienta (PHOKIIIL, ITIb , dinancoBuii Homep Tenedony,
iH.). VY pa3i 3pidicHeHHs omepanid B Cucremi OwmmaiiH-OaHK Bci  omepamii, yrojw,
JOKYMEHTH/1HIIIaTUBU/3BEPHEHHS/TIACTIOPTH, ITAMMUCAHI/3aCBIIUCHI B EJIEKTPOHHOMY BHIJIAII 34
nonomororo IIpocroro EIl BBaxkatoThest mignucanumu KitieHTOM BiiacHOpYY (TOOTO MiIMUCAaHUMU 32
nonomororo IIpocroro EIl Knienta) ta dakt Haknaganus [Ipocroro EIl miaTBepmkyeThcsi BBEICHIM
Krnieatom maponto no Cucremu OunaitH-Oank. J[nsi mepeBipkH BiJICYTHOCTI 3MiH Yy MiANKMCAHOMY
Kiientom nokymenTi, KitieHT 3000B’s13aHui 1aM’ITaTH TIApOJib, IKKUM OYB TIMHUCAHUNA TOKYMEHT.
bank Ta Knient yxknageansam Jlorosopy KBO a6o JloroBopy 3a okpemMoro nociayror/mpoaykrom banky
JTIWANUIA 3r0JIM BIIHOCHO TOTO, IO y pa3i 3aiiicHeHHs omepamiii B Cuctemi OHaliH-0aHK, KOJH
BBelicHHS maponto 10 Cucremun OnnaitH-0aHK HE mependadyeHO BHUMOTaMU IPOBEICHHS Oe3MeKu
neBHUX onepaniif, Enextponnum minnucom Kiienta Oyae BBaxkartuch BBeneHHs KiieHTOM
OnHopazoBoro mapois, skuidi HagxoauTh KilieHTy 3a gonmoMororo iH(GOpMaIidiHUX MOBIJOMIICHb, Ta
Oyze BBaxaTHCh aHAJIOTOM BiIacHOpy4Horo migmucy Kiienrta, a Bci omepailii, yroau, IOTOBOpH,
JTOKYMEHTH/IHII[iaTHBH/3BEpHEHHSI/TIACIOPTH, ~ MIANKUCAHI/3aCBiAUeHI B  €NEKTPOHHOMY  BHIJIA[I
BBEJICHHSIM TaKOTO MapoJisi BBaXKAIOThCs mignucanumu KiiieHToMm BracHOpYY (TOOTO MiAMHCAHUMHU 3a
JI0TIOMOT 010 EnexkrponHoro mianucy Kitienra).
-IludpoBHUii BJACHOPYYHMI NINKC - BIACHOPYYHUH mianuc (Gpi3udHoi 0coOU, CTBOPEHMI Ha eKpaHi
EJIEKTPOHHOTO CEHCOPHOTO MPHUCTPOI0 Ta HEPO3PUBHO TMOB'A3aHUN 3 EJIEKTPOHHUM TOKYMEHTOM,
MIIUCAHUM I[MM MIiANUCOM. BUKOPHUCTOBYETHCS BHKIIOYHO B OaHKIBCbKOMY MpoaykTi «baHk
BiracHuii PaxyHok».

EjekTpoHHUIT _NJIATIXKHUI_3aci0 - 1UlaTDKHUN 1HCTpYMEHT, sKuil Hajgae ioro Jlepxartento
MOXJIMBICTH 32 JIOMOMOTOI0 TUIATIKHOTO TPUCTPOIO OTpUMATH 1HGOpMAaIIiio po HallexH1 JepxaTento
KOIITH Ta iHiIifoBaTH iXx mepeka3. s 3miliCHEHHS TUIATDKHUX Ta 1HIUX omepariil Kmientam -
¢13uuHUM oco0aM, sIKI He 3IMCHIOIOTh MIANPUEMHUIIBKOI JisUIbHOCTI Ta ix JloBipeHHM ocobawm,
bank Hagae ocoOMCTI €NEeKTPOHHI IUIaTiXHI 3aco0H, Cy0’€KTaM TOCHOJIapIOBAHHSA-KOPIOPATHUBHI
(613HECOBI) EIEKTPOHHI IUIATIXKHI 3aCO0H.

EjexTponnuii po3paxyHkoBuii goxkymenT (EPJI) - n0oKymeHT, B sikoMy BigoOpaxeHi y ¢opmi
€JIEKTPOHHUX JAaHUX, BKIIOYAIOUM BIJNOBIAHI PEKBI3UTH JTOKYMEHTa, B TOMY uucii 1 ExexTpoHHui
HiANKUC, HeOoOX1HI Ui 3A1MCHEHHs nepekasy KOIITIB, sKUM Moxke OyTH c(hopMOBaHUH, MeperaHuid,
30epekeHui 1 MepeTBOPEHUM eIeKTPOHHUMH 3ac00aMu y Bi3yalbHY (GopMy uM Ha mamnepi. bank ta
KnienT yknagensasm ganoro JloroBopy QNN 3r0Id BiIHOCHO TOTO, IO Y pa3i 3/1iCHEHHS oneparii
B Cucremi OHnaiiH-OaHK, KOJM BBeAeHHs mapoito 1o Cucremu OHnailH-OaHK He mnepeadadeHo
BUMOTaMM TIPOBEJCHHsA Oe3NeKkH MeBHUX onepaiiif, EnexkTpoHHuM migmucom Oyne BBaXaTHUCh
BBeleHHs Kimientom OpHopa3oBoro maposid, skuil HaaxoauTh KilleHTy 3a  J10MOMOTOXO
iHpopMaLifHOrO MOBIJOMIIEHHS, Ta Oy/e BBaXKaTHCh aHAJIOroM BiacHopy4yHoro mignucy Kiienra, a
BCl omeparii, yrogaw, TOKYMEHTH/IHII[IaTUBW/3BEPHEHHS, IIIMKCAHI/3aCBIU€HI B EJIEKTPOHHOMY
BUTJISIZI BBEACHHSIM TAaKOro TAapojisi BBaXaroThCs miAnucaHuMmu KiieHToM BiacHopyd (TOOTO
MIIMACaHUMHU 32 JormoMoroo Enektponnoro mianucy Kiienta);IlinnmucanHs eneKTpOHHUM ITiAMTHCOM
NacIopTy CHOKUBYOTO KPEAUTYBaHHA BiJOYBA€ThCs BIAMOBIAHO 10 yMOB [IpaBui.

3aKOHHI _NpeICTABHUKHM _ MAJIOJITHBOI __ 0co0M _ (MAJI0JIITHBOI __0co0u-BKIaaHuKA)- 0aTbKH,
YCUHOBIIIOBaYi, OMIKYHM YHM IHIII OCOOM, BH3HA4YEHI 3aKOHOM, SIKi TPEICTaBISAIOTH  IHTEPECH
MAaJIOJNITHIX OC10 BIKOM JI0 YOTUPHAALATH POKiB B baHKy.

3asBa-JloroBip-3asBa-ZloroBip  npo  akupent  [lyOmiunoi — mpomo3umii 32 OKpPeMOIO
MOCIYTO0/IPOAYKTOM baHKy.

3asBa-JloroBip 3a okpemoro nocayrow banky — 3assa-Jlorosip npo akuent Ily6maiunoi npono3uuii
Ha ykianaHHs JloroBopy OaHKIBChKOTO paxyHKy/3asiBa-Jlorosip mpo akment [ly6migHoi npomo3uiii
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Ha ykiananHs J[oroBopy 0aHKIBCBKOTO paxyHKY y OaHKIBChKHX MeTanax/ 3asBa-/loroBip mpo akuent
[Ty6miyHoi mpomno3unii Ha ykiananHs JloroBopy OaHKiBChKOTO BKaay/ 3asBa-/loroip mpo akient
[Ty6miuyHO1 pomo3uIlii Ha BCTAHOBIICHHS JIIMITY OBepapadTy/KpeauTHOTO JimiTy/3asBa-JloroBip mpo
akuent [Tyoniunoi npono3unii Ha ykiaganHs JloroBopy oOcinyroByBaHHs B cucteMi OHiaiiH-OaHK/
3asgBa-JloroBip npo HaJaHHSA y TUMYACOBE KOPUCTYBaHHsI 1HIUBIAYyaJIbHOTO ceida.

3asBa-/loroBip 3a mpoaykrom banky- 3asBa-moroBip mnpo akment I[lyOmiunoi npomosuiiii Ha
BIIKPHUTTSI TMOTOYHOTO PaxyHKY 3 BHJAYCHO €JIEKTPOHHOTO IJIATIKHOTO 3aco0y (TUIaTiKHOI KapTKH)
Ta HaJaHHS CYMPOBITHUX MOCIYT.

3asBa-/loroBip Ha ykiaaganas JloroBopy KBO - 3asBa-/[orosip npo akuent [1y6miaHoi npono3uitii
Ha yKJIagaHHs JJoroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCITYyTOBYBaHHS.

3asiBa Npo BiAKPHUTTS NMOTOYHOIO PAXYHKY — 3asBa, Ha IIJACTaBl SKOI BIAKPUBAETbCA MOTOYHUMN
paxyHok B pamkax JloroBopy OankiBcbkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOI0 MOCIYTro0/IpoayKToM baHky.

3aco0u ayrentudikanii - HOMep MoOiLTbHOTO TenedoHy (JIoriH) Ta mapons Bxoxy Kiienrta Tta
TEXHOJIOT1sl reHepaliii 0IHOPa30BOro Mapoiao baHKoM 3 MoJaJIBLIOK0 Meperadero Horo 3a JOIMOMOIo
iHpOopManiifHOTO MOBIIOMIICHHS Ha HOMEp MoOiIbHOTO Tenedony Kiienra.

Inentudikauiiinuii  JIOKYMeHT - MacrnopT TpoMaJsHUHA YKpaiHu abo I1HIIMKA JTOKYMEHT, IO
MOCBiTYy€e 0cO0y Ta BiAIMOBIAHO JI0 3aKOHOAABCTBA YKpaiHU MOXKe OyTH BHKOPHCTAaHHH Ha TEPUTOPIi
VYkpainu ans yKiIaJeHHs MPaBOYHHIB.

InenTudikanis - 3axoau, MO BXHUBAIOTHCSA CYO0'€KTOM IMEPBHHHOTO (DIHAHCOBOTO MOHITOPHHTY
(bankoMm) /TSl BCTAHOBJICHHSI OCOOM IIJIIXOM OTPUMAaHHS ii i1eHTU(DIKAIlIHHUX JaHHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s1, 32 IKMM KITIEHT ayTeHTU(DIKyeThes B cucteMi OHTaitH-0aHK.
InimiaTop — epxxarens I1K, skuit Ha 3aKOHHUX IMiICTaBaX IHIIIIOE TIEPEeKa3 KOIITIB 3 BUKOPUCTAHHS
eJIIEKTPOHHOTO TIaTiXKHOTO 3aco0y (ITK)/manux enekrporHOro miari>kaoro 3acody (I1K).

Ino3emHui nyOJiuHi aisiui - ¢i3uuHi ocobu, SKi BUKOHYIOTH a00 BHKOHYBAJIM BHM3HAuHI MyOiuHI
¢byHKIIi B iHO3eMHUX JIepKaBax, a came:

rJIaBa JIepKaBH, ypany, MIHICTpH (3aCTYIHUKH);
YJIEHU MapjaMeHTy a0o IHIIMX OpraHiB, 110 BUKOHYIOTh (YHKIIII 3aKOHOJABUOI'O OpraHy JepiKaBu;
TOJOBM  Ta  4YIEHM  TpaBliHb  LEHTpalbHUX  OaHKiB  a00  paxyHKOBMX  [ajar;
YJIEHU BEPXOBHOIO CYAY, KOHCTHUTYLIHHOTO Cyny abo IHIIMX CYJOBHX OpTaHiB, PILICHHS SKUX HE
HiJJIATaI0Th  OCKapKEHHIO, KpIM OCKapXKeHHS y 3B’S3Ky 3 BHHATKOBUMHM OOCTaBUHAMU;
HaJ3BUYailHI Ta TOBHOBaXXHI IOCIHM, MNOBIPEHI Yy CHpaBaX Ta KEPIBHUKU ILIEHTPAJbHUX OpPIaHiB
BIHCHKOBOI'O YNpAaBIIHHS;,  KEPIBHUKH aJIMiHICTPATUBHMX, YIPABIIHCHKUX UM HArJSJ0BUX OpraHiB
JepKaBHUX MIANPUEMCTB; YJIEHU KEPIBHUX OpPraHiB MOJITHUYHUX MAPTIil.

InTepHeTr — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJbHOrO JOCTYIy, L0 MOB’s3aHa TJI00AJIBHUM
aJIpECHUM TIPOCTOpPOM Ta ©OazyeTrbcss Ha [HTEpHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine NOBiIOMJIEHHS-TIOBIJOMJICHHSI, 110 HampaBisioThest KilleHTy depe3 orepaTopiB
MOOITBEHOTO 3B’SI3KY Y BUTISAAI SMS-MOBiTOMIIEHb, CUCTEMH MHUTTEBOTO OOMIHY MOBiIOMIJICHHSAMU
(MecenmkepH, 30kpema Viber), Push-noBigmomieHp abo iHIIMMHU KaHajIaMH, BU3HAUCHUMH baHkoMm Ta
obopanumu Kiienrom y BiamoBigHomy JloroBopi. IHdopmariiine noBigomieHHs baHky wMoxe
CTOCYBATHCSI 3MIH ICTOTHHX YMOB BiAmNOBifHOTO JloroBopy; iHopmalliiiHe MoBiAOMIICHHS, 3/11HCHEHE
nuisixoM SMS-TIOBIZIOMIIEHHS, MOYKE CTOCYBAaTUCS OallaHCY paxyHKy Ha IEBHY Jary, JAaTy Ta CyMy
BCTAHOBJICHOTO OBepApadTy/KpeaUTHOTO JIMITY(3a HasIBHOCTI) Ha IO ATy, 1aTy Ta CyMy 3JIHCHEHHS
orepalii 32 paxyHKOM, 3 3a3HAUYEHHSIM OKPEMO CyMHU BUKOPUCTAHOTO oBepApadTy (3a HAsIBHOCTI).
Kabina kiaieHTiB — BiokpemieHe Mmiciie 11t poooTu KitieHTa 13 IIHHOCTSIMHU, 5K 30€piraroThCs HUM B
1HAMBITyanbHOMY ceiidi, 00JamTOBaHe TAKUM YMHOM, 1100 YHEMOKJIMBHUTH CIIOCTEPEKEHHS 32 JTISIMU
KitieHTa Ta BUKIIFOUUTH MOXIJIMBICTh CAaMOCTIHHOTO BUXoy KiieHTa 10 CXOBHINA IS 1HAUBIAyaTbHUAX
ceiiis.

KinueBuii 0enediniapuuii BJacHUK - Oyap-sika (izuyHa ocoba, sika 31HCHIOE BUPIMIAILHUN BIUTUB
(xoHTposb) Ha AisAnbHICTE KiienTta Ta/abo izumuny ocoly, Bif iMeHi SKOi MPOBOJAUTHCS (iHAHCOBA
oreparisi. Kinuesum OenedimiapHuM BIIACHUKOM €:
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JUTSl FOpUINIHUX 0Ci0 - Oyap-sika (izudHa ocola, sKa 3A1MCHIOE BUPIIIAJGHUN BIUIMB HA JISUTHHICTH
IOPUINYHOT 0COOM (B TOMY YHCII Yepe3 JIAHIIOI KOHTPOJIO/BOJIONIHHS); UIS TPAcCTiB, YTBOPEHHUX
BIJIMOBIAHO JIO 3aKOHOJABCTBA KpaiHU iX YTBOPEHHS, - 3aCHOBHUK, JOBIpYMIl BIACHUK, 3aXMCHUK (3a
HAsIBHOCTI), BUTOA00JIEpXKyBau (BUrogoHadyBau) abo rpyra BUTOJ00JepKyBadiB (BUTOA0HAOyBadiB),
a TakoX Oyap-ska iHma (izuyHa ocoda, sKa 3/IMCHIOE BUPIIIAIILHUNA BIUIMB HA JISUIBHICTH TPacTy (B
TOMY YHCIII 4epe3 JAHIIOT KOHTPOJIFO/BOJIOIIHHS); ISl IHITUX MOII0HUX MPaBOBUX YTBOPEHH - 0C00a,
sSKa Ma€ CTaTyc, CKBIBAJICHTHHUH a00 aHajoriyHud ocobaMm, 3a3HAYeHUM JUIs  TPacTiB.
O3Hakoro 31IHCHEHHS NPSMOT0 BUPIMIAIBHOTO BIUIMBY Ha JISUTBHICTH € O€3MocepeaHe BOJIOMIHHS
(h13UYHOI0 0COOO0 YaCTKOK y PO3MIpl HE MEHIIE 25 BiJICOTKIB CTaTYTHOTO (CKJIaJCHOTr0) KamiTaty ado
npaB roJ0Cy IOPUINYHOT oco0wu.
O3HakaMu 3IIMCHEHHS HENPSIMOTr0 BHPIIMIAJLHOTO BIUIMBY Ha AISUTBHICTH € NMPUHAKWMHI BOJIOJIHHS
¢bi3nyHOI0 0cO000 YACTKOIO y PO3MIpi HEe MeHIIe 25 BiICOTKIB CTATYTHOTO (CKJIaIeHOr0) Kamitary abo
IpaB roJIOCy IOPUIUYHOI 0COOHM Yepe3 MOB’sI3aHMX (PI3MYHUX YU IOPUIUYHUX 0cCi0, TpacTu abo iHII
NoJiOHI TMPaBOBI YTBOPEHHSA, YM 3AIMCHEHHsS BHUPINIAJBHOIO BIUIMBY MUISXOM peani3amii mpaBa
KOHTPOJIIO, BOJOJIHHS, KOPUCTYBaHHSI a00 pO3MOPSAHKEHHS BCiMa aKTMBAMU YM iX YacTKOIO, IpaBa
OTPUMaHHS JOXOJIB B MISIIBHOCTI FOPHUIUYHOI OCOOHM, TpacTy abo 1HIIOTO MOAIOHOTO TPABOBOTO
YTBOPEHHSI, MTpaBa BUPIMIAIBHOTO BIUIMBY Ha (DOPMYBaHHS CKIIaay, pe3yJlbTaTd TOJOCYBaHHS OpraHiB
VIPaBIiHHSA, a TAKOXX BYMHCHHS IPABOYMHIB, SKi JAalOTh MOXJIMBICTh BH3HAYaTH OCHOBHI YMOBH
rOCIOIaPChKOT MTISIBHOCTI IOPUAMYHOI 0CcOOHM, abo MisSUIBHOCTI TpacTy abo 1HIIOro MOoaiOHOTO
MIPaBOBOTO YTBOPEHHSI, MPUIMAaTH OOOB’SI3KOBI O BUKOHAHHS PIlIEHHS, IO MAOTh BUPIMIAIBHUI
BIUIUB Ha [IAJBHICTH IOPUAMYHOI OCOOM, TpacTy abo iHIIOro MOAIOHOTO MPaBOBOIO YTBOPEHHS,
HE3aJIeKHO BiJ dopmansHOTO BOJIOJTIHHSI.
[Tpu ubomy kiHIIeBUM OeHediliapHuM BIACHUKOM HEe MOXe OyTH oco0a, sika Mae popMasibHE MIPaBoO Ha
25 4u Ounble BIJICOTKIB CTATYTHOTO KamiTally abo MpaB ToJOCY B IOPHIWYHIN 0c00i, ame €
KOMEpILIMHUM areHToM, HOMIHAJFHUM BIIACHUKOM a00 HOMIHAJBHUM yTpUMyBaueM, abo JIuIie
MOCEPETHIUKOM 110710 TaKOTO npasa.
Kaient — ¢dizuuna ocoba, sika BusBHUIA OakKaHHA CKOPUCTATHCh Mociayramu baHky, mependadeHuMu
uumu IlpaBunamu Ta yknana 3 banxom J[lorosip/Hdorosip KBO mmsxoMm, mnependayeHuM HUMH
[IpaBunamu.

KosekTopchbka KoMnaHisi-lopuudHa ocoda, (y ToMy 4ucii HeOaHKIBChbKa (plHAHCOBA YCTAaHOBA, sIKa
BIJITIOBIJTHO IO 3aKOHY Ma€ MPaBO Ha/JaBaTH KOILUTH Yy MO3UKY, B TOMY YHUCI1 HAa yMOBaxX (piHaHCOBOTO
KpeauTy, Ta/abo mociayrd 3 (aKTOPUHTY), BKIIOUYEHA JIO0 PEECTPY KOJIEKTOPCHKUX KOMIAHIN,IKa B
iHTepecax baHKy(kpeauToaaBLs)-IIEpBICHOIO KpeauTopa Ta/abo HoBoro kpenutopa (y pasi 3aMiHU
MEPBICHOTO KPEAWTOpa)  BIAMOBIAHO  JO JOTOBOPY 3 TaKUM KPEIUTOJABIlEM Ta/ab0 HOBHUM
KPEIUTOPOM  Ma€  MpaBO  3/AIMCHIOBAaTH  BPETYNIOBaHHS  HPOCTPOYEHOI  3a00proBaHOCTI.
Kondinenuiitni aani - Jlorin, [Tapons Bxony, OaHopa3oBuil napois oneparttii, O1HOpa3oBUid naposib
BXOJY, nani 010 oreparti, paxyHKiB TOIIIO.
Kopekunis BuTpaTHoro Jjimity Ha IloTo4HOMY paxyHKY — 3MEHIICHHS/30UIbIIEHHS BUTPATHOTO
JIMITY y TOpsIIKY, BU3HaueHomy 1umu [IpaBunamu. Kopekiis nepenbadae moBHY/4acTKOBY BiIMOBY
Kmienty 'y BcraHoBieHHi / 301IbIIeHHI/ KOPUCTYBaHHI mimMiToM  oBepapadty Ta y
BCTaHOBJICHH1/301IbIIICHHI/3MEHIIICHHI/KOPUCTYBAaHH]1 BJIACHUMH KOIITaMH 3rifHO yMoB 1ux [IpaBui.
KopnoparusHa nuarizkia kaprka (KIIK) - enexTpoHHu# miuaTikKHUN 3aci0 y BUTIISAII €eMITOBaHOL
bankoM B yCTaHOBJIEHOMY 3aKOHOAABCTBOM MOPSAAKY IUIAacTUKOBOI uM iHmoro Buay IIK, mio
BukopuctoByetbes Jlepxarenem KIIK s iHiniroBaHHS mepeka3sy KOWITIB 3 paxyHka BiacHuka [1P-
cy0'exTa TOCMOAapIOBaHHSA (FOPUIMYHOI OCOOM, (Di3UYHOT OCOOU-TIANPHUEMIISI) 3 METOK OIUIaTh
BapTOCTI TOBapiB 1 MMOCIYT, NepepaxyBaHHs KowmTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAHHS KOIUTIB
y TOTIBKOBiii ¢opMi B Kacax OaHKiB, yepe3 OaHKOMATH, a TaKOX 3AIHCHEHHS IHIINX OMNEpalii,
nependadyeHux BIiANOBAHUM JloroBopom OaHKIBCbKOro paxyHKy Ha o6cnyroByBanHs KIIK.
Kpenuthuii nocepeanuk - ¢iznyHa ocoba, iznuHa ocoba - mignpuemens abo I0pUIMYHA 0c00a, sKa
HE BUCTYIA€ KPEIUTOIAaBIIEM 1 HaJJa€ MOCEPETHUIIbKI TOCIYTH Y chepl CIOKUBYUOTO KPETUTYBAHHS BiJl
iMeHi, B iHTepecax Ta 3a JIOPYYEHHSIM KpeauToaaBls abo Bi CBOro iMeHI B iHTepecax
KpeauToAaBIs. JiIbHICTE KPEAUTHUX TMOCEPEAHUKIB HE HAJICKUTH 10 (PIHAHCOBUX TOCIYT 1 MOXKE
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BKJIIOUaTH 30ip Ta OMpAIlOBaHHS OKYMEHTIB CIOKHMBaua IJii OTPUMAHHS CIOKHBYOTO KPEIUTY,
imerTudikamio Ta BepUQIKAII0 CIIOXHBAYa, MATOTOBKY Ta MIAMHCAHHS BiJl IMEHI KpPEIUTOIABIISI
JOTOBOPY TMPO CIOKHUBUMH KPEOUT, KOHCYJIbTYBAaHHSA, HaJaHHSA I1HQOpPMAIIHMX Ta I1HIIUX
MOCEPETHUIIBKIX HOCITYT y CIOKHBUOMY KpEIUTYBaHHI.
KpennTHuii 6pokep - 11e ropuandHa ocoda abo ¢izudyHa ocoda - MmianpueMelb, ika BiJ CBOro iMeHi B
iHTEepecax KPeaUTOAaBLs 3IiHCHIOE 32 BUHATOPOIY MOCEPEIHUIIBKY HiSUIBHICTh Y cepi CIOKUBUOTO
KpeAUTYBaHHSI.

Kpenutnuii arenr - ue ¢iznyna ocoba, ¢pizuyHa ocoda - mianpueMens abo ropugudHa ocoda, sika Jiie
BiJl IMEGHI Ta B iHTEpecax KpPEIUTONABI 1 BUKOHYE YacTHMHY HOTO OOOB'S3KIB 3a JOTOBOPOM IPO
CHOXKUBYMH KpeauT. KpequTHHIA areHT i€ Ha MiJCTaBl IOTOBOPY MOPYUYCHHS 13 KPEIUTONABIIEM.
KpeanTonaseub-IIAT «bAHK BOCTOK».

KyniBasi/npoaa:x/o0MiH — nepepaxyHOK CyMH OTI€pallii/KIipHHTOBOTO po3paxyHKy y Bamoty 1IP, y
pasi SKIIO BaJllOTa OIEpallii/KIIPHHTOBOIO  pPO3paxyHKYy Bifpi3HseTbcs Big BamoTtu  [IP.
KoHTaKT-HeHTP — Miapo3ain, mo 3AidcHIOE iHpopMamliliHy-onepamiifny HiATPUMKY. 3B‘S30K 3
Konrakr-ienTpom 3aiiicHioeThes 3a Tenedonamu 0-800-30-70-10 (6e3k0mMTOBHO 13 CTAIllOHAPHHUX Ta
MOOUTBHUX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 nmns A3BIHKIB i3-3a KOPJOHY.
JlimiT _oBepapadTy/kpeanTHHI JiMIT (103BOJIEHA IEePeBUTPATAa) - IPaHUYHA JO3BOJIEHA CyMa
3aboproBanocti Ilo3nyanpHuka mepen baHKOM MO KpeauTy, IO HAJAETHCS 3TiAHO BiAIOBITHOTO
Jorosopy.

Jlorin (HomMep M0OUILHOIO TesiedoHY) — iM’51, 32 SIKUM KITI€HT ayTeHTU(IKyeThCs B cucteMi OHaiiH-
OaHK.

MixHaponna niaatizkHa cucrema (MIIC) - marikHa cUCTeMa, B sKii IUIATKHA OpraHi3allis MOXe
OyTH SIK pe3HJIEHTOM, TaK 1 HEPe3UJIEHTOM 1 SKa 3/iiCHIOE CBOIO MisIBHICTH HA TEPUTOPii JBOX 1
OinpIIe KpaiH Ta 3a0e3rneuye MpoBeACHHS MepeKa3y KOIITIB Yy MeXax i€l AT KHOI CHCTEMH, Y TOMY
YHCIIi 3 O/IHI€] KpaiHU B 1HIILY.

«Ha3zoupatye»-niociyra banky, sika mepenbadae OOCIyroByBaHHSI YaCTHHHU 3JMIIKY KOIITIB Ha
[ToTouHOMY paxyHKY y I'pUBHI 3a Tapudamu, 10 BIAPIZHIIOTHCS BiJ THX Tapu(iB, 110 3aCTOCOBYIOTHCA
no 1Hmoi yacTMHM 3anuiiky Ha [lotouHomy paxyHky (Hamami — «HazOuparyc»/PaxyHok
«Hazbupatycy). BizcoTkoBa cTaBKa, 110 HAPAXOBYETHCS MIOMICALA HA 3aJUIIOK KOIITIB, 10 MICTATHCS
Ha Paxynky «HazOuparycy 3a3nauaetscs B Tapudax banky.

«Hakonunaka» - nocinyra banky, sika nepeabavae oOCIyroByBaHHS YaCTHHHU 3aJMIIKY KOILUTIB Ha
[ToTouHOMY paxyHKY y rpHUBHI 3a Tapudamu, 10 BIAPIZHAOTHCS BiJ THX Tapu(iB, 110 3aCTOCOBYIOTHCSA
10 iHmoi dYacTMHM 3anuniky Ha IlorounHomy paxyHky (Hamami — «Haxonumnka»/PaxyHok
«Haxonmikay). BicoTkoBa cTaBKa, 110 HAPaXOBYETHCS IIOMICSIIST Ha 3aJUIIOK KOIITIB, [0 MICTSIThCS
Ha Paxynky «Haxonuikay 3a3Hadaetscs B Tapugax banky.

HauionauabHi ny6aivHi gisgyi - $isuuni ocoOu, SKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BHU3HA4HI
nyOutiyHi QyHKIiT, a came:

[Ipesunent VYkpainu, IIpem'ep-minictp VYkpainu, unenu KaOinery MinicTpiB VYkpainm T1a ix

3aCTYIHHKY;
[Ipesunent VYxkpainu, Ilpem’ep-minictp VYikpainu, unenu KaOinery MinicTpiB VYikpainu Ta iX
3aCTYIHHKY;
KEpIBHUK TMOCTIHO JAiI04Oro JONOMIKHOIO oprany, yrBopeHoro IIpesunentom VYkpainu, Horo
3aCTYIHHKY;

KEpIBHUK Ta 3aCTYIHUKH KepiBHUKA J(ep>kaBHOTO yNpaBiIiHHS CIpaBaMu;

KEepIBHUKHM amnapaTiB (CekpeTapiaTiB) JAep)KaBHUX OpraHiB, IO HE € JEpXKaBHUMHU CIYXKOOBISIMH,
ocajiy SIKUX Hajiexarthb 10 kareropii "A";

Cexperap Ta 3actynHuku Cekpetaps Paau HarioHansHOT 6e3neku 1 000poHH YKpaiHu;

HapOJH1 JenyTaTtu YKpaiHu;

I'onoBa Ta wienu IlpaBninaa HamionansHoro Oanky Ykpainu, wieHun Panu HamionaneHOro GaHky
VYkpainu;

ronoBu Ta cynni KoncrutyniitHoro Cyny VYkpainu, BepxoBnoro Cyay, BHIIMX CIeIiajli30BaHHX
CYJiB;
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wienn Bumoi pagu mpaBocymas, wieHu Bumoi kBamidikamiitHoi kowicii cynmaiB YKpaiHu, 4jieHU
KgamigikariitHo-1uciumiiHapHoi KOMIcCii TPOKYpoOpiB;

['enepanpHUil NPOKYpPOP Ta HOTO 3aCTYITHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHu Ta HOro 3aCTyTHHKH;

JupexTop HaiioHanmsHOTO aHTHKOPYMIIHOTO 0F0p0o YKpaiHu Ta HOTO 3aCTYITHUKH;

HupexTop [epxkaBHOTO OIOPO PO3CIIiTyBaHb Ta HOTO 3aCTYITHUKHY;

HupexTop bropo ¢iHaHcoBHUX po3ciiayBaHb Ta HOro 3aCTYIHUKHY;

l'onosa ta unenn HamionanpHOi pagu YkpaiHu 3 muTaHp TenebadeHHs 1 pamioMoBiieHHs, ['onoBa Ta
YjIeHM AHTHUMOHOIIOJBHOIO KOMITeTy VYKpainu, ['osoBa HarioHanbHOro areHTCTBa 3 NHUTaHb
3armo0OiranHs KOpyniii Ta Woro 3acTynHukd, ['onoBa Ta uwienn PaxyHkoBoi nmamaru, ['oyioBa Ta wieHn
IlenTpansHOT BUOOPYOT KOMICIT, TOJIOBH Ta YWICHH 1HIIMX JEPKaBHUX KOJIETiaIbHUX OPTaHiB;
HaJI3BMYAaiHI 1 TOBHOBAXHI ITOCIIH;

HayanbHUK ['eHepanbHOro mTaly - ['osoBHOKOMaHmyBau 30porHmx Cun YkpaiHu, KoMaHayBaui
CyxonytHux Bilicbk 30poiinux Cun Ykpainu, [loBitpsaux Cun 306poitnux Cun Ykpainu, BilicekoBo-
Mopcbkux Cun 30poitanx Cuin Ykpainu;

JepKaBHi CITy)KOO0BITi, TIOCAIH SIKUX HAJIeKaTh 0 Kareropii "A";

KEpIBHUKH OPraHiB MPOKYpaTypH, KEpIBHUKH OO0JIACHUX TepUTOpianbHUX opraHiB CiyxOu Oe3nexu
VYkpaiHu, ToJI0BH Ta Cy[/i anesimiiHuX Cy/IiB;

KEpIBHUKHM aJMIHICTPAaTUBHUX, YIPABJIIHCBKUX 4YM HAIVIAJOBUX OpraHiB JEpPKaBHUX Ta Ka3eHHUX
HiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP)KaBHA YACTKa y CTATYTHOMY KamiTajl SKUX HPSMO YU
orocepeiIkoBaHo nepesuinye 50 BiICOTKIB;

YJICHH KePIBHUX OPraHiB NOJITHYHHUX MaPTii.

HeakTHBHUII PaXYHOK — IOTOYHUH PaxyHOK, O SKOTO IPOTSATOM OJHOIO POKY HiCiis 3aKIHYEHHS
crpoky nii Bcix mitounx 1K He mepesumyckanacs xoana 1K i mpotsirom 3a3HadeHOro mepiomy Ha
[ToToyHOMYy paxyHKy BIJCYTHIH pyX KOIITIB, 3a BUHATKOM chucaHHs bankom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOLIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Heniouuii _noTouHuii _paxyHok- [loToyHuii paxyHOK, 3a SIKUM MpOTSIroM TpuBaioro uacy (3
KaJIEHJAApHUX POKH 4M OUIbIIE) HE 31HCHIOBAINCS oOIepallii, iHiliaTopoM skux 0yB KiieHT, 3 skum
bankoM yTpadeHunii 3B’ S30K.

Heno3Bosiena 260 HekOpeKTHA omepauisi — MaTtikHa onepais, Ha Ky [epxarens [IK He nasas
3rofy, abo IiaTiXHa omneparis, ska OyjJa BUKOHaHa 3 MOPYLIEHHsAM, a0 MOCIYrH Mo sKii He Oyiu
HazgaHi bankom.

He3nuwkyBaJabHUI 320K - MiHIManbHa cyma kowmTiB Kiienta Ha [TorouHOMy paxyHKy, sika Ha
TepMiH 1ii JloroBopy 3a mpoayKTOM MOBHHHA 3anumiatucs Ha [loTouHOMy paxyHKy Ta HE MOXe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJIbHOTO 3alMIIKy 3a3HadaeTbes y Tapudax. Cyma
HE3HWKYBAJILHOTO 3aJIMINKY Tijsirae moBepHeHHI0 Kumienty 3 ypaxysanusm 1. 3.53.3. [IpaBun He
Mi3HILIE JHS, 10 epenye AHI0 3akpuTTs [1oTouHOro paxyHKy.

HoBuii _kpeaurtop-ocoba, sika y BCTAaHOBJICHOMY 3aKOHOIABCTBOM IOPSAKY HaOyna 3a HHBUIBHO-
IIPaBOBUM JOTOBOpOM a00 3 IHIIMX MiJCTaB 3aMiHM KpeauTopa y 3000B’sS3aHHI MpPaBO BUMOTH 3a
JOTOBOPOM TIPO CIIOKUBYHMH KpeAUT ab0 IHIIMM JOTOBOPOM,IepeI0aueHUM YHHHIM 3aKOHOJaBCTBOM.
Homep mo0inbHoro tesnedony Kiienra — Homep Mob6insHOro Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, KUl BUKOPUCTOBYETHCS AJIsl OTPUMaHHs iHpopMaliiiHoro nosigomiaeHHs 3 OnHOpa30BUM
napoJieM Bxony Ta/abo OHOpa30BUM HapoJieM omepartii.

O00B‘s13K0BHIT_MiHIMAJIBLHUI _1J1aTizk/O00B’ s13K0BHMI_1oMicsiuynuil_matisk  (OMII) — cyma
IPOILIOBUX KOIITIB, pO3Mip, MEPIOJUUHICTh Ta MOPSIOK BHECEHHS SKOT BCTAHOBIIIOETHCS JloroBopom 3a
npoaykroM, umu [pasunamu, Tapudamu, 1 Ha sky [lo3nyanbHUK TOBUHEH MonoBHIOBATH [loTounuit
paxyHok. CBoeuacHe BHeceHHs1 OMII miaTBeprkye npaBo KiieHTa Ha KOpUCTYBaHHS OBepApPadTOM.
OBepapadr — cioxuBuUMil KpeauT, 1m0 HajxaeTbesi bankom Ilo3nyanbHUKy y pasi, SKIIO 3aJIHUIIKY
BJIACHUX KOIITIB HA MOTOYHOMY paxyHKY [lo3ndanpHuKa HETOCTATHBO JJISl PO3PaxXyHKIB 3a OIEPaLliero
(KpequTyBaHHS TIOTOYHOTO paxyHKy 3 BukopuctaHHsaMm [IK). OsepapadT HagaeTbcs HUIIXOM
3MIMCHEHHSl TEpeKa3y KOIITIB Yy CyMi, IO TEPEBHINYE 3alHIIOK BIACHUX KOIITIB KIII€HTa Ha
MOTOYHOMY paxyHKY, ajie B MeKax JI03BOJICHOT'O JIIMITY oBepApadTy.
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OO0TsizkeHHs1 - MaifHOBe mpaBo OOTsbKyBaua Ha Brxmam (TpoImoBi KOMITH, IO 3HAXOMATHCS HA
Jlemo3uTHOMY paxyHKy) abo oOMexkeHHs mpaBa Bxnamgnuka un OOTspKyBada Ha Bxian, mo BUHUKAE
Ha IICTaBi 3aKOHY, JIOTOBOPY, PIIIEHHS Cyy a00 3 1HIIMX i (I3UYHHUX 1 FOPUAUIHHUX OCI0, 3 TKHMH
3aKOH IOB'S13y€ BUHUKHEHHS MIPaB Ta 000B'SI3KIB II0JI0 PyXOMOT0 MaifHa.

OOTsI:KYBay - YIOBHOBaXEHUH oprad (ocoba) mpu myosidHOMY OOTsDKEHHI; KPEIUTOp, Y TOMY YHCII
bank, 3a 3a0e3meyeHnMH MaifHOBUMH IpaBaMu Ha rpomoBi komTH (Bkiamom) 3000B'a3aHHAM; Oy/Ib-
sKa 1HIIa 0c00a, Ha KOPUCThH SIKOT BCTAHOBIIOETHCS OOTKEHHS.

OxaHopa3oBHii MapoeJib BXOAY - fojaTkoBuii imeHTHdikaTop Kiienra B cucremi OnnaitH-0aHK, 110
niarBepukye ocody Kmienta npu Bxoai no Cucremu OwniaitH-0aHk. [Taponb renepyerbes bankom Ta
nepeaaeTbecsl 3a JONMOMOTror iHopmariifHoro mnosigomieHHs Ha Homep MobimpHOTO TenedoHy
KiienTa.

Oxanopa3oBuii napoJb onepauii — 1ogatkoBuil inentudikatop Kiienrta B cucremi OnnaifH-0aHK, 110
MiATBEpKYe npoBeneHHss KiieHToM nuctaHuiifHoro posnopsmpkenHs. [lapons renepyerbcs bankom
Ta MEPedaeThCsl 3a JOMOMOroi iHdopmarniiiHoro noBizomiieHHs Ha Homep mobinbHOrO Tenedony
KiienTa.

Onepauis nepexa3y MoneySend/Visa Direct — nie cepsic MIIC, mo Hagae MOXIUBICT NEpEKa3aTh
Ha [Inatixxny kaptky / 3 [Inatiknoi kapTku VISA Inc. Ta/abo MasterCard WorldWide.

Onepauiiinuii JeHb - yacTuHa poOodoro AHA baHKy, mpOTAroM sKOi MPUAMAIOTHCS BiJ KITIE€HTIB
JOKYMEHTH Ha TMepeka3 1 JOKyMEHTH Ha BIAKJIMKAHHS Ta MOXHA, 32 HABHOCTI TEXHIYHOI MOKIJIMUBOCTI,
3niicHATH iX 0OpOOKy, mepenady Ta BHKOHAHHS. TpUBaNiCTh ONEPAIifHOTO JHS BCTAHOBIIOETHCS
baHkoM caMOCTIIfHO Ta 3aKpIILTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.

OnepauiiiHuii yac - 9acTHHA onepamiitHoro a1 banky npoTsaroM sikoi NpUHMarOTHCSI JOKYMEHTH Ha
nepeka3 1 JOKYMEHTH Ha BIJKIUKaHHS, 110 MarTh Oytu 00poOjeHi, mepenaHi Ta BHUKOHAHI LUM
0aHKOM TpPOTIArOM IhOro XK pobdodoro maHg. [louaTok 1 3aKkiHUEHHS OlEpalifHOTO dYacy
BCTAHOBIIIOETbCA BaHKOM caMOCTIHO Ta 3aKPIIUIIOETHCS Y BHYTPIIIHEOMY HOPMAaTHBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bunymiena Ha iM’st Kimienra mig gac yknananus 3 bankom JloroBopy 3a
npoaykroM Ta/abo IIK, mo OyayTe BumylieHi y MalOyTHbOMY MiCsl MPUIHHEHHS Jii BUMYIIEHOI
ocHoBHoO1 [IK Ta B3amiH ii.

Oco0u, noB’sA3aHi 3 MOJITHYHO 3HAYYVIHUMHU 0co0amu - (Hi3u4HI 0coOH, AKi BiIMOBIAAIOTH X04a O
OJIHOMY 3 TaKHUX KPUTEPIiB:

BIJIOMO, 110 Taki 0cOOM MalOTh CHUTbHE 3 MOJITUYHO 3HAYYHIOK 0co00i0 OeHedimiapHe BOJOAIHHA
IOPUANYHOI0 0C000I0, TpacToM a0 IHIIMM MOJMIOHMM MPAaBOBUM YTBOPEHHSM a00 MalOTh OyIb-sKi
1HIII TiCHI A1TOBI 3B A3KHU 3 MOJNITUYHO 3HAYYIIUMH 0CO0aMU;

€ KIHIEeBUMHU OeHediliapHUMM BIIACHUKAMM IOPUIUYHOI OCOOM, TpacTy abo IHIIOro MOAIOGHOTrO
IIPaBOBOTO YTBOPEHHs, MPO SKI BIZJOMO, 110 BOHHU Jie-(akTo Oylu YTBOPEHI AJISi BUTOJU MOJITHYHO
3HAYYyILIUX OCi0.

Opranizaunis — opuaudHa ocoba, 3 ko bankoM ykianeHo J[oroBip o0CiIyroByBaHHs 3apIIaTHOTO
MIPOEKTY.

OtpumyBay - ocoba, Ha [IoTouHui paxyHOK SIKOT 3apaxOBYETbCS Cyma Iepekasy abo sKa OTpUMYE
CyMy Inepekasy y rotiBkoBiii ¢popmi 3 [loTouHOrO paxyHky.

Ilapoab_Bxoay — gonatkoBuil imentudikatop Kmienra B cucremi OnHnaiiH-OaHK, 110 SIBJIsIE COOOIO
KoMOiHamio (moHaiiMeHmie 6 3HaKiB) JiTep JIATUHCHKOTO andariTy (Mami Ta Benuki), mudp Ta
CUMBOJIIB (CTaTUYHUI).

IacnopT _cno:KMBYOr0 MPOAYKTY — iH(dopmaris, mo 0e30rutatHo HanmaeTbes bankom Kiienty mo
ykiaganHs JloroBopy Ha BCTaHOBIJIEHHS JIMITY oBepiapadTy/kpeautHoro mimity/loroopy KBO Tta
MICTHTH ~ YMOBH  TIPO HallMeHYBaHHSA  Ta  MICIIE3HAXO/DKEHHS  BaHKy,CTpYKTYpHHX
HiAPO3AUTIB(BIAIICHB), Yepe3 sSKi HAaJa€ThCs CHOXHBUMN KPEIUT, PEKBI3UTH OAHKIBCHKOI JIIICH3IT,
CBIIOLUTBO Mpo BHeceHHs banky no Jlep:kaBHoro peectpy OaHKIB, THN KpeAUTY (KpeOUTYBaHHSA
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KpeAMTYBaHHS, METy OTPMMaHHS Ta CIOci0 HaJdaHHS
KpEAUTY; THUIl MPOLEHTHOI CTaBKH, MOPSANOK ii OOYMCIIEHHA, y T.4. MOPSIOK 1i 3MIHH, BUIU
3a0e3neueHHs 32 KpeaIuToM, HEOOXiJHICTh MPOBEICHHS OLIHKU MpeaMeTa 3a0e3MeueHHs 32 KPpeIUTOM
Ta Mpo Te, 32 UMK PaxyHOK Taka OIliHKa IMPOBOIUTHCS, OPIEHTOBHY peajbHY PIUHY HMPOICHTHY CTaBKY
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Ta OpPIEHTOBHY 3arajibHy BapTICTh KPEAWTY Ha JaTy HaAaHHSA 1HGoOpMarii BUXOIS4d 3 OOpaHHUX
Krnienrom(criokuBaueM) yMOB  KPEIMUTYBaHHS, HEOOXIJHICTh YKJIaJaHHS JOTOBOPIB  II0J0
CYNMPOBITHUX TOCTYT TPETIX 0Ci0, sIKi € 0OOB’SI3KOBUMHU I OTPUMAHHS KPEIUTY, TIEPEITiK 0C10, SKUX
baHk BU3HAYMB AJIs HAJAHHS BIAMOBITHUX MOCIYT (32 HAIBHOCTI); OPIEHTOBHY BapTICTh TAKUX MOCIYT,
MOPSAIOK TOBEPHEHHS KPEeAWUTy Ta CIUIAaTH IPOLEHTIB 32 KOPUCTYBAHHS CIOKUBUHUM KPEIAUTOM;
HACJIIJKU IPOCTPOUYCHHS BUKOHAHHS Ta/a00 HEBUKOHAHHS 3000B'sI3aHb 32 JOTOBOPOM IIPO CHIOKUBUMNA
KpPEAHT, y TOMY YHCIIi pO3Mip HEYCTONKH, MPOIEHTHOI CTaBKH, 1HIIMX IJIATEXKIB, SIKI 3aCTOCOBYIOThHCS
Y CTATYIOTHCS MPH MPOCTPOUYCHHI BUKOHAHHS Ta/ab0 HEeBHUKOHAHHI 3000B'S3aHHS 32 JOTOBOPOM IPO
CHOXKUBYMI KpETUT; MOPAIOK Ta YMOBHM BIIMOBH BiJ HAJaHHS Ta OJCPXKAHHS KPEAUTY; MOPSIOK
JTOCTPOKOBOTO MOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, IO BiJ CHOXKMBa4a MOXKE BUMAraTHCs TOBHE
MOBEPHEHHS CyMH KpeOuTy B OyIb-SKHIl 4yac, CTPOK MOIEPEeKEHHsS MpO TaKy BUMOTY;  3arajibHi
BUTPATH 3a CIOKUBYMM KPEIUTOM, MOB’S3aHI 3 OTPUMaHHSIM, OOCIYrOBYBaHHSM Ta MOBEPHEHHSM
KpPEJIUTY, BKJIIOUYAIOUX MIPOIICHTH 32 KOPUCTYBAHHS KPEAUTOM, KOMICIi Ta 1HII 00OB’SI3KOBI TIATEXKI 3a
cynpoBigni mocnyru banky Ta Tperix oci0; mpaBo baHKy SK KpemuToHaBIs 3alydaTd 0
BPETYJIOBAaHHS IPOCTPOYECHOI 3a00pProBaHOCTI KOJEKTOPCHKY KOMIIAHIIO Yy pa3i HEBUKOHAHHSA
Kiierrom 3000B’s13aHb 3a IOTOBOPOM IPO CIOKHBUUI KPEIUT, BCTAHOBJICHI 3aKOHOIABCTBOM BHMOTH
1010 B3a€MOJIi 13 CHOXKMBAa4aMH MPHU BPETYJIIOBaHHI MPOCTPOUYECHOI 3a00ProBaHOCTI (BUMOTH MO0
eTUYHOI TOBeMiHKH); TpaBo KiieHTa Ha 3BepHeHHs a0 HarioHansHoro OaHky YkpaiHu y pasi
HEJAOTPUMAaHHS BUMOT BaHKOM K KpeIuTOAaBIeM Ta/ab0 KOJEKTOPChKOIO KOMITaHi€l0; mpaBo Kiienta
Ha 3BEPHEHHS 10 CyAY 3 MO30BOM MO BiJIIKOAYBaHHS IIKOIM, 3aBAAHOI y MPOLECi BPETyIIOBaHHS
MPOCTpPOYEeHOi  3a0oproBaHocTi; moBimomiieHHs Kiienta mnpo mependadeny crarrero 182
KpuminanpHOro KOJAeKCy VYKpaiHH BiINOBINANBHICTE 32 HE3aKOHHE 30HMpaHHs, 30epiraHHs,
BHKOpPHUCTaHHs, NommpeHHs KieHnroM koHdimeHmiiHoi iHdopmarii mpo TpeTix oci0d, mepcoHanbHi
JaHi KUX Tepenani HuM baHky Sk KpeIuToJaBIio, TOIIO.

IlepeHocHuii _0okc — obOnagHaHHs, sike HajaeTbea bankom KiieHTy Ha mepioll KOpPHCTYBaHHS
IHAMBITyalbHUM ceiioM; TpeAcTaBisie COOOI HEMPO30pUil SIUK 3 PYYKOK Ui MEPEeHECEeHHS,
BUTOTOBJICHH 3 TBEpAMX MaTepiaiiB Ta 3a po3MipaMu, SIKi JO3BOJIAIOTH OMICTUTH HOTO Y ceild.
Ilepconanbuuii _inentudikauiiinnii_Homep (IIIH, IMIH-koa) - wabip nudp, BIAOMHI Ml
Jep>KaTeNo0 eJIEKTPOHHOIO IJIaTKHOTO 3aco0y 1 MOTpiOHMH A Horo imeHTHdikamii mig dac
3/1IHCHEHHS oleparliil 13 BAKOPUCTAaHHSAM €JIEKTPOHHOTO IUIATIXKHOTO 3ac00Yy.

IlinbroBuii mepiox — nepios 4yacy KOpUCTyBaHHS OBepApadTOM, TPUBAIICTh SKOTO BCTAHOBIIIOETHCS B
Tapudax, mpoTsiroMm sIKOTO, 3a yMOB, M0 3a3HadyeHi B Tapudax, HapaxOBYIOThCS MPOILIEHTH 3a
3HMKEHOI PIYHOI0 MPOLIEHTHOI cTaBKor. Po3mip Takoi ctaBku 3a3HayaeThcsi B Tapudax. Skio
CTAaHOM Ha HACTYNHUH, MICISA 3aKiHYEHHs MUIBIOBOrO NEpioAy JeHb a0o Oylb-iKHMl IHIIMI JeHb,
IOPOTSAroM [ii MiJIIOBOTO MEpiofy BIJICYTHS 3a00proBaHICTh 3a OBEpAPa(TOM, BBAXKAETHCS, IO
[To3nuanpHUK TIOTacHB 3a00PTOBAHICTh MPOTITOM MUIBTOBOTO Tepioay. Bimimik HacTymHOTO
MIBIOBOTO MepioAy Moxke OyTH po3moyaTuid 3 JHS Ha MOYATOK SKOTo Oyna BiACYTHS 3a00proBaHICTh
3a TakuMu ornepanisiMi. KibKiCTh NUIBrOBUX MEPIOAIB MPOTIroM Jii BiamoBigHoro JloroBopy He
obmeskeHa.3a mociyror «Kpenutauit nimMit 10 100 000 rprBeHb» B paMKax OaHKIBCHKOTO MPOJIYKTY
«bank Bnacuuit PaxyHok» muIbroBuil mepioj /i€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI J0 KIHIA
KaJIeHJApHOT'O MICSIs, HACTYIHOTO 32 MicslleM BUHHKHEHHs 3a00proBaHOCTI, P YMOBI MOTAIlIEHHS
1i€i 3a00proBaHOCTI B MOBHOMY OOCS31 JI0 KIiHIA CTPOKY Jii MUIBrOBOTO Tepiofy. MakcumaibHa
TpuBaiicts [linerosoro nepiony 62 (IictaecsaT aBa) nHi.

IlnatixkHuii_10AaTOK - TporpaMHuil 3aci0, po3MilIeHHH B amapaTHO-NPOTPaMHOMY CEpeIOBHIII
€IIEKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHA CMyra, 4YHI KOHTaKTHUI/OE3KOHTaKTHUI), 3a
JIOTIOMOT'O0 SIKOTO 3IMCHIOIOTHCS IUIATIXKHI Ta 1HII omepairii, mepeadadeHi BiAMOBiTHUM JJoroBopoM.
IlnaTi>kHWii 3aCTOCYHOK - TporpamMHe 3a0e3NedyeHHs, BCTAaHOBJIEHE B TEXHIYHOMY/MOOITHHOMY
MPUCTPOT, sIKE Ja€ 3MOTY JAeprKaTelio 1HIIIIOBATH IMJAaTLKHI ado 1HMOI omeparii 13 BUKOPHCTAHHSAM
€JIEKTPOHHOI'O IUIATDKHOTO 3aco0y; mporpaMHe 3a0e3ledyeHHs MpuU3HadeHe i poboTH Ha
cmapTdoHax, IUIaHIIEeTaX Ta IHIIMX MOOUIBHUX MPUCTPOSX, Ta SKE JI03BOJSE 3A1MCHIOBATH OILIATy
ToBapiB/pobiT/mocayr Toprosust 3a gomomororo [IK (uumsixom BBeaeHHs pekBi3UTIB 1K),
oundpoByBatu (Hagatu TokeH) MIaTXHI KapTku baHKy 171 mpoBeeHHs OIjIaTH TOBapiB/MOCTYT 3a
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TexHoyiorito Oe3apoToBoi mepenmaui gaHux wMajoro panaiyca (NFC) 3 mertoro mepemadi JaHHUX
npojaaBLio. BiH € adbTepHATUBOIO MpH 3/iMCHEHH] IUIaTeXy 3a JONOMOTOI0 IUIATIXHOTO TEepPMiHATY
YUy Ha EJIEKTPOHHOMY IUIaTIKHOMY 3aco01 a00 MarHiTHIM CTpivii Ha HBOMY, IO JIO3BOJISE
KOPHCTYBA4eBi 3aBaHTa)KyBAaTH JIaHi1 €JIEKTPOHHOIO IJIATDKHOTO 3ac00y y IUIATLKHUN TEpMiHAN MPU
3miiicHeHH1 1iatexy. s 3aiHCHEHHs TUIaTeXy HEOOXiAHO MIJHECTH MOOIIBHUN NpUCTPId 110
IUTATIKHOTO TEPMIHATY Ta 3aTPUMATH HOTO JI0 3aBEPILICHHS TPAH3AKIIIi.

IlaaTixkna kaprka (IIK) — enekTpoHHUN TUIATDKHUM 3aci0 y BUIUISAI e€MITOBaHOiI baHkoMm B
YCTaHOBJICHOMY 3aKOHOJJAaBCTBOM MOPSJIKY TIACTUKOBOT uu iHIIOTO BUay [IK, 10 BUKOPUCTOBYETHCS
JUTsl 1HIIIFOBAHHS TepeKa3y KOINTIB 3 paxyHka KilieHTa 3 METOI OoIiaTH BapTOCTI TOBApiB 1 MOCIYT,
nepepaxyBaHHs KOILITIB 31 CBOIX PaxyHKIB HA paXyHKH IHIIMX OCi0, OTpUMaHHs KOMITIB y TOTIBKOBii
dbopmi B kacax OaHKIB depe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3JIMCHEHHS IHIIUX OIEparlii,
nepenbavyenux BinnosigHuM JloroBopom ta numu IpaBunamu.

IInaTickna kapTka «bank Baacamii Paxyaoky» - IIK, emitoBana bankowM, mo Hagaetbesa KiienTam
banky 3a nponykrom «bank BracHuii PaxyHok».

Iaartizkua kaprka «BJACHUM PAXYHOK) - [1K, emiToBana bankoM, 110 A03BOJISIE MPUHUMATH
yuactb Kiienram Banky B mporpami siosuibHOCTI «BiacHUN paxyHOK». YMOBH HpOTpaMu JIOSUTBHOCTI
BCTaHOBJIIOIOTHCSI KOMIIaHi€0 Ta pO3MIILIYIOTHCS HA caiTi WWW.Silpo.ua.

Inarickna kaprka «®opa Club» - IIK, emitoBana bankoM, mo A03BOJS€ TNPUIMATH Y4acTh
Knientam banky B mnporpami nosmbHocTi «@opa Club». VYmoBu mnporpamu  J0SIBHOCTI
BcTaHoBIOI0ThCs TOB «®opay» Ta po3MilnyroThes Ha caiTi Www.fora.ua

IInaTickna kaprka 3 PayPass - 11K, 3a gonmomMororo skoi KiieHT Moske 3aificCHIOBAaTH O€3KOHTAKTHI
TUTATEXI.

Ilnatiskna onepaitig (onepauisi) — nis, ininioBana [epsxarenem 1K, 3 ynecennst a0 3HATTS rOTIBKU
3 paxyHKY, 3/iHCHEHHS PO3paxyHKiB y 0e3roTiBKoBiii Gopmi 3 Bukopuctanusm I1K 3a GaHKIBCEKHMU
paxyHKaMHu.

IlnaTiskHa opramizauisi - ropuIu9YHa 0c00a, IO BU3HAYAE MpaBWiIa PoOOTH IJIATIKHOI CHCTEMH, a
TaKOX BUKOHYe 1HINI (YHKIIT 070 3a0e3Me4eHHs AisUIbHOCTI IUIaTDKHOI CHCTEeMH Ta Hece
BIJIMOBIIAJIbHICTD 3T1IHO 3 IUM 3aKOHOM Ta JIOTOBOPOM.

Inatickauii  npucTpiii - TexHiuHUM npucTpiit (OaHKIBCHKMI aBTOMAT, IUIATDKHUN TepMiHA,
MIPOrpaMHO-TEXHIYHUNA KOMIUIEKC CaMOOOCIyroBYBaHHS TOIIO), SKUM Ja€e 3MOTYy KOPHCTYBaueBl
3MIWCHUTH omepalii 3 iHIIIFOBaHHS MepeKa3y KOIITiB, a TaKOX BUKOHATH 1HII oOmeparlii 3riJHO 3
(YHKI[IOHAJIbBHUMHU MOXJIMBOCTSIMU I[bOTO MIPUCTPOIO.

InaTixkHWii TepMiHaJ - eeKTPOHHUM NPUCTPIN, MPU3HAUEHUH JUIS 1HILIIOBaHHS MepeKa3y 3 paxyHKa,
y TOMY 4YHCII BHJAa4l TOTIBKM, OTPUMaHHsS JOBIIKOBOI 1H(opMmalii 1 JpyKyBaHHS JOKYMEHTa 3a
OIEPALIIEI0 13 3aCTOCYBAHHAM EJIEKTPOHHOIO IUIATIKHOTO 3aco0y abo JaHMX TaKOro eeKTPOHHOIO
TUTATKHOTO 3aco0y, TMepefaHuX 3a JIOTIOMOTOI0 MOOUTRHOTO MPHUCTPOIO 3 BHKOPHCTAaHHSIM B T.4.
Mo0inpHOTO J0/IaTKA.

IloBipenuii — ocoba, 0 Ji€ Ha MIiACTaBl JOBIPEHOCTI, Ta Ma€ IMPABO MPEJCTABISATA 1HTEPECH Ta
BUMHATH TMeBHI Aii Big imeHi KiieHTa,skuif OTpuMMaB y THMYacoBe IIIaTHE KOPUCTYBAaHHS
IHIUBIIyaIbHUH Ceild.

HonarxkoBuii pesugent CIIA dizuyna ocoba — dizuuHa ocoba, ska € TpoMaIsHUHOM abo
pesunentoM CIIA; ¢izuuna ocola, sika Mae 103BU1 Ha mnoctiiHe nepedyBanHs B CIIA («Green
Card»); ¢izuuna ocoba, sika mae wmicue HapomkeHHs CIHIA Ta /abo anpecy mNpoXXMBaHHS,
nepedyBanHs, nomroBuid 1HACKC B CIIIA, Ta/abo mae tenedonnuit Homep B CIIA, dizuuna ocoba ,
sKa HaJlae 0aHKy MOCTIMHO AUl IHCTPYKIIIT moA0 BukoHaHHs tuiatexiB B CIIIA; ¢i3uuna ocoda , sika
Hajgae OaHKy JOpYydYeHHs, sKe BHAaHO ocobi 3 aapecoro B CIIA Ta /abo Hamae mpaBo
HiANKCY/PO3NOPSKEHHS paxyHKOM 0c001i 3 agpecoro B CIIA.

IHo3nuanbuuk — Kiient banky, mo yknas 3 bankom /lorosip 3a BiiOBIZHUM NMPOIYKTOM Ta SIKOMY
BIJIMMOB1THO 710 YMOB J[0roBOpYy BCTAHOBJICHO JIMIT oBepaApadTy.

IoyiTHyHO 3HaYymli 0co0M - (i3uyHi 0coOM, SIKI € HAllOHAIbHUMHU, 1HO3EMHUMH MYOIIYHUMU
Jist9aMu Ta AisT4yaMH, SIKi BUKOHYIOTh IyOJIiuHi (GyHKIIT B MIKHAPOIHUX OpraHi3alisx.
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IlocepeHUIIbKI MOCAYIH- AiSUTBHICTD FOPUAMYHUX 0CI0 4 (DI3UYHUX OCIO-TIANPHUEMIIIB,AKIIO 1HIIIE
He TepeadayeHo 3aKOHOM, IO BKIIFOYA€E KOHCYIbTYBAaHHS,EKCIIEPTHO-1H(DOPMAIIiifHI MOCIyTH, POOOTY
3 MIATOTOBKH, YKIJIAIEHHS Ta BUKOHAHHS (CYNPOBOJ/IKEHHSI) JIOTOBOPIB MPO HaaaHHA (iHAHCOBUX
MOCTYT, 1HII MMOCIYT'H, BU3HAUCHI 3aKOHAMH 3 MUTAHb PETYJIIOBAHHSI OKPEMHUX PUHKIB (pIHAHCOBHUX
HOCTYT.

IHoTounmii paxynox (ITP) - paxyHOK, 10 BinkpuBaeTbesi bankom KiienTy Ha 10TOBipHIN OCHOBI I
30epiraHHs TPOIICH 1 3IIHCHEHHS PO3PaxXyHKOBO-KACOBUX OIlepallii 3a JOMOMOTrOI0 IUIATIKHHUX
IHCTpYMEHTIB BIAIMOBIHO 70 YMOB JIOTOBOPY Ta BHUMOI' 3aKOHOAaBcTBa Ykpainu. Jig mux [IpaBun
PO3MOBCIOKY€eThCsl HAa 110TOYHI paxyHKH, BIAKPUTI AJs 3apaxyBaHHs MEHCIH, COLIaIbHOI 1OMOMOIH
Ta IHIUX nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM COIaIbHUX BHUIUIAT, [lOTOYHI paxyHKH 3
BUKOPUCTaHHAM KOPIIOPAaTMBHUX IJIATDKHUX KapTOK, paxyHKH, BIJKPUTI B PAMKAaX OKPEMHX
nociyr/mpoaykTiB. is nux [lpaBun B yacturi HamaHHa mochyr KopucTyBaueBi IUCTaHIIHOTO
00CIIyroByBaHHs MOTOYHUX PaxyHKIB 3a Jornomoror Cucrtemu OHnaliH-0aHK Juis 30epiraHHs rporei
1 3aificHEeHHS pPO3paxyHKOBO-KACOBHX OIEpaliidl PO3MOBCIOKYIOTECS Ha TMOTOYHI pPAaxXyHKU 3
BukopuctanusaM [1K, ki BiIkpuBaroThCs BIAMOBIAHO 10 BUMOT 1ux [IpaBu.

IloToyHMii paxyHOK y OaHKIBCbKHX MeTaJax- paXxyHOK, IO BigkpuBaeThcs bankom Kiienty nHa
JIOTOBIPHIM OCHOB1 Jy1si 30epiraHHs OaHKIBCBKUX MeETaliB 1 3JIIHCHEHHS pPO3paXxyHKOBO-KaCOBUX
orepamnid 3a JONOMOTOI IUIATDKHUX IHCTPYMEHTIB — BIAMOBIZHO 10 YMOB JOTOBOPY Ta BHMOT
3aKOHOJIABCTBA Y KpaiHH.

IpencraBuuk KiaieHTa-oco0a, sika Ha 3aKOHHHX MIJCTaBaX Mae MPaBO BUYMHSITH IEBHI Jii BiI iMeHI
KiienTa.

IIpumycoBe BiIKpPUTTHA iHAMBiAYVaJbHOrO celidy — BIAKPUTTS IHAMBIAyanbHOTO ceidy He B
npucyTHocTi Kiienta xomiciero y ckiaai mpauiBHUKIB banky a0o, y BU3HAYEHHX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAJAOBUMH OCO0AMHU OprafiB JEp)KaBHOI BJIaJM YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoM.

IIporpama JjosiibHOCTI «BaacHuii paXyHOK» - KOMIUIEKC 3aXO0/iB, PO3pOOJICHUX Ta BIIPOBAIKEHUX
TOB «CUIBIIO-®Y 1» (Kommanis) Asis MOCTIMHUX MOKYMIB Mepexi marasusiB «Cinerno» Ta «Le
Silpo», mo npae BignoBinHi nepeBarn KirieHTaM mpu NOKYIII TOBapiB B JaHIM TOPriBeNbHIM
Mepexi. YMOBH pOrpamMH JOsUIbHOCTI BCTAaHOBIIOIOTHCSI KoMIaHi€ro Ta po3MILyIOThCS Ha CaiTi
www.silpo.ua ta https://bank.silpo.ua/.

IIporpama JjosinbHocTi «®opa Cluby» - koMIUIeKC 3aX0iB, po3poOiieHNX Ta BhpoBaxkeHux TOB
«®Dopa» 11 NOCTIMHMX MOKYIIIB MEPEXK1 Mara3uHiB, sKi AIIOTh M TOProBoto Mapkoio «Dopay, mo
nae BiAMoBiAHI nepeBaru KirieHTam mpM HOKYNI TOBapiB B JaHiM TOPriBeibHIM Mepexi. YMOBU
pOrpamHu JOSUTHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3MinnyroTbes Ha canTiwww.fora.ua.
IIpoaykr banky /bankiBebka nocayra (bankiBcbkMii IPOAYKT) — okpeMa OaHKIBChbKa ociayra abo
KOMIUIEKC MOCHyT, 110 HajgaeTbest Kimientam bankom Ta sika mae neBHui psia xapaktepuctk (Tapugis,
YMOBU HajaHHsA Toulo). YMoBu IlpoayktiB banky, ski mnepen0auaroTh HaJaHHS MOCIYTr 3
KpEeIUTYBaHHS BH3Ha4YalOThCsl y bronereni npoaykry/IlaciopTi npoaykTy/mporpami KpeauTyBaHHS, 3
saxuM KitieHT 03HallOMITIOEThCA 710 YKJIa/laHHs BiAnoBiAHOro JJorosopy.

IponykTt banky «bank Baacuuii PaxyHok»- nocinyru, mo Hajgaotees Kimienram bankom(B 1.4.,ame
He BukirouHO [locmyra «Haszoupatyc» Ta Iocnyra «Kpeautauii nimiT 1o 100 000 rpuBeHb») Ta sKi
MalTh MEBHUM psJl XapakTEepUCTUK, M0 BukiIaaeHi B wnux IlpaBunax, Tapudax,bronereni
nponykry/Ilacopti mpoAayKTy/mporpami KpeAMTYBaHHs, 3 SKUM KII€HT 03HaOMIIIOETBCS [0
ykiananasa JJorosopy KbO 3a mpoaykrom «bank BiacaHuii PaxyHok».

IIpocTpoyeHa 3a0oproBanicTh - 3aboproBaHicTh 3a JloroBopom, o He crulaueHa KiieHtom y
TepMinu Bu3HaueH1 JloroBopom, [Ipasunamu ta Tapudamu.

IIpouneHTHA cTaBKa — CyMa, BU3HA4Y€HA B IIPOIEHTHOMY BHUpPa3l A0 CyMHu KpenuTy, sky Kiient
(mo3uyanbHUK) Mae cravdyBatd baHKy (KpeauTopy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAMH 3
PO3paxyHKy MEBHOTO MEPioy yacy.

3HMKEHA MPOIEHTHA CTaBKA- MPOICHTHA CTAaBKa,sfKa HAPAXOBYEThCS HA CYMY KPEIHUTY MPOTSITOM
MUJIBFOBOTO TIEPIOTY.

IligBuIIEHA NPOIEHTHA CTABKAa- TIPOIICHTHA CTaBKa, SKa HApaxOBYETbCS HA CyMy KpeauTy/
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3aCTOCOBYETHCS MPHU HASIBHOCTI TPOCTPOYEHOT 3a00PTrOBAHOCTI.

Peectpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA TNOAATKIB (a00 ineHTHdikaniiinuii Homep
3riiHo 3 Jlep:;kaBHUM peecTpoM (izMYHMX 0Ci0 - IVIATHUKIB MOAATKIB Ta iHIINX 000B'A3KOBUX
mjaaTexiB) a6o Homep (Ta 3a HAsSBHOCTI - Cepil0) MacmopTa TpOMaJsHHHA YKpaiHH, Yy SKOMY
MPOCTABJICHO BIJIMITKY MPO BIMOBY B NPUUHATTS PEECTPAIIHOTO HOMepa OOJIKOBOI KapTKH
IUIATHUKA TOAATKIB YKpaiHM, YM HOMEp Macmopra i3 3amucoM Mpo BiAMOBY BiJ NPUHHATTA
peecTpaiiiiHoro HoMepa OONIKOBOI KapTKM IUIaTHUKA TMOJATKiB YKpaiHW B €JIEKTPOHHOMY
0€3KOHTAaKTHOMY HOCI1

Po0ouuii_jieHb — OyJb-IKUH JIeHb, 110 BU3HAETHCS POOOUYMM I OaHKIB 3TiAHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3riiHO BHYTpIilIHIX aKkTiB baHky € onepatiiinum nHem baHky.

Po3nopsilzkeHHSI HA BUIIAJIOK CMEPTi — po3nopsipkeHHsa Bkinagnuka mono npaBa Ha Bknag y banky
Ha BHIAJI0K cMepTi Bkinannuka.

Caiit_0aHky — odimiiauii caiit banky B Mepexi [HTepHET, IO pO3MIMIEHUH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucremu OmHinaiiH-0aHK B  Mepexi I[HTepHeT 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecisi — TepMiH yacy Mixk BXoAoM A0 cuctemu OHaiiH-0aHK Ta BUXOJOM 3 HEl.

Cucrema aBromarmu3anii 0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE IOTOYHY
BHYTPIIIHOOAHKIBCHKY MAISUIbHICTh (OyXTranTepchkuil OOMiK, O0OCIYyroBYBaHHS pPaxyHKIB KIIIE€HTIB
TOIIO).

Cucrema OuHJaiiH-0aHK - NpOrpaMHO-anapaTHUil KoMiuiekc banky nns Hananss epxkarensm [1K
MOCTYT JUCTAHLIHHOTO OOCIYroByBaHHS MOTOYHMX pPaxyHKIB, 3AIHCHEHHA JOKYMEHTOOOITy Mix
Knienramu ta bankom uepe3 mepexy Inrepuer. B Cucremi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuii enektponnui migmuc (EIT)  mns 3xificHeHHss  enexTpoHHO! B3aemonii KitieHTiB 3
BUKOpUcTaHHAM npoctoro EIl BuxitouHo 3 baHkOM 1 3 BHUKOPUCTaHHSAM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a gomomororo cucremu OHjnaiiH-OaHk mifg dac mignucanHs npoctuM EIT Kiienramun
JIOKYMEHTIB, mnepeabadueHux IlpaBunamu HajgaHHs OaHKIBCBKMX MPOAYKTIB Ta MOCIHYr (Pi3uyHUM
ocobam B [TAT «bBAHK BOCTOK». Mobinbuuii nonarok «bank Brnacuuit PaxyHox»,11o 3abe3neuye
obciyropyBaHHs KitieHTiB 3a OaHKIBCbKMM mponyktoM «bank BnacHuit PaxyHok», € ckiiazoBoro
Cucremu OniaiiH-0aHK.

CheniaibHuii BUTPATHMI JIMIT - CyKYIHICTh OOMEXEHb, IKUMU MoOke ynpaBuiatu KiieHT uepes
cucreMy OmnnaiiH-0aHK, ajie B Mexax BcraHoBieHoro BIN-mimity. baHk BcTaHOBIIOE TpaHHuHI
creuiaibHl BHUTpaTHI JiMITH yMmMoBaMu BiamosinHoro Jlorosopy/Tapudamu/IlpaBunamu  ams
OOMEXKEHHsI 3HSATTS TOTIBKM 1 pO3PaxyHKIB B TOPTriBEJIbHO-CEPBICHUX MIANPUEMCTBAX MEpexl Ta
Mepexi [HTepHeT 3a meBHUM MPOMIXKOK Yacy, SKUH BCTAHOBIIIOETHCS JUIsl 3SMEHIIIEHHS PU3HKIB, a TAKOXK
Ul TpOTUAll BHUHUKHEHHS Je0iTopcbkoi 3aboproBaHocTi KilieHTa-nepkatens eleKTpOHHOIO
IUTaTIKHOTO 3ac00y 3a [TI0TOYHUM paxyHKOM.

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTH JIOTOBIp NMPO CHOKUBYUM KpEeauT -
JloroBip Ha BCTaHOBICHHSI JTIMITY oBepapadty/kpenutHoro aimity/Jorosip KBO.

Cooxusay GiHaHCOBUX MOCJIYT - (i3MUHA 0c00a, siIka OTpUMye a00 Mae HaMip OTpUMAaTH (PiHAHCOBY
MOCTYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX IMOTped, He MOB’SI3aHMUX 13 MiANPUEMHHIIBKOIO, HE3aJICKHOIO
po¢eCiiHOIO TISITBHICTIO.

Cno:xxuBYe KpeIMTYBAHHSA-TIPABOBIIHOCUHU IOJI0 HAJaHHA,00CIyroByBaHHS Ta IOBEPHEHHS
CTIO)KHBYOTO KPEJIUTY.

Cno:kMBYMi KpeIMT-TPOLIOBI KOIITH, 0 HamaroTbhes Kiienty/Ilo3nvanbHUKOBI (CrIOKHMBady) Ha
npua0aHHsS ToBapiB  (poOiT,ltociyr) Juisi  3aJOBOJICHHS MOTped, He OB A3aHUX 3
HiANPUEMHUIIBKOIO,HE3aTIEKHOI0 MPodeciitHO0 AiAIbHICTIO @00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
MpaIiBHAUKA.

CTon-amceT - nepenik eIeKTPOHHUX IIaTIKHUX 3ac00iB, CKJIAJCHUN 3a MEBHUMHU iX pEKBI3HUTaMH, 3a
SIKUMH 3a00pOHEHO a0 0OMEXXEHO MPOBEICHHS orepalliid. 3ajieKHO B MPaBWII TUIATIKHOI CUCTEMHU
CTON-JIUCT MOKe OyTH eIEKTPOHHUM Ta/ab0 ManepoBUM.

CynpoBiHi NOCJYIrH-TOMOMIKHI TTOCIIYTH Ta MTOCEPETHUIIBKI TOCTYTH.
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CxoBuile JUisl_iHIMBITYaJbHUX ceii(piB — mpuMIlIeHHS Isi TUMYAacOBOTO 30epiraHHs IIHHOCTEH
KJIIEHTIB, TEXHIYHUI CTaH SKOTO MiATBEPKYEThCS cepTHdikaToM BianosigHocti Bumoram JICTY.
Tapudu — nepenik nociyr, y Tomy uucii 3a [Iporpamamu ta [Iponykramu banky 3 BU3HaueHHSIM X
BapTOCTI, BKJIIOYAIOYH MPOLEHTHI CTABKH Ta KOMICii;

Tapuduuii_nmaker — 1e nepemik OaHKIBCbKUX mocayr banky, mo HagaroThes KiieHTy B pamkax
omHoro JloroBopy, sikmii perymtoe oOcmyroByBaHHsS Kirienta Ha ymoBax Tapudnoro mnakery.
TokeH — BipTyaJIbHUI HOMEp IUIATDKHOI KapTKH, A0JaHoi y MoOUIbHMI T0JaTOK, BCTAHOBJICHUN Ha
MOOUTBHOMY HpPHUCTPOI, SIKUH ysiBisie coOoro 16-Tm 3HayHMid HaOip 1Udp, Ta NPHUB’SI3aHUNA O
KOHKPETHOT'O €JIEKTPOHHOTO IIaTiKHOTO 3aco0y. IIpu kommpomerartii Tokeny (mpu BTpati Tenedony,
HOro BUKpaJCHHI TOIIO) HOTO MOXe OyTH 3a0i0koBaHo Jlepikarenem O6e3 MepeBUITYCKY €ICKTPOHHOTO
IUIATIKHOTO 3ac00y, A0 sikoro Takuil TokeH 0yso 3reHepoBaHo.

ToproBeusp - cy0'eKT MiANPUEMHUIIBKOI JiSUTBHOCTI, SKHIA, BIIMOBIAHO JI0 JIOTOBOPY 3 €KBallpoM abo
IJIATIKHOIO OpraHi3aIli€ro, MpuiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO IMPOBEICHHS
OIIATH BaPTOCTI TOBAPIB UM MOCTYT (BKJIFOYAIOYHN MTOCIYTH 3 BUJa4i KOIITIB Y TOTIBKOBIiH (popmi).
ToproBo-cepBicHe minnpuemMcTBo/Toproeub — MiAIPUEMCTBO, SKa 3AIMCHIOE MPOAAX TOBApIB,
Ha/IaHHS MOCIYT a00 BUKOHAHHS PoOiT Ta npuiiMae 1o orutatu [1K.

Touka npoaa:xk banky — BiokpemieHuid migpo3ain banky (BianineHHs) abo miciie po3TallyBaHHs
cmiBpoOiTHuKa baHky mo3a mexamu npumimeHHs baHky, B sKiii 3MiHCHIOETBCS MISTIBHICTD OO
ykinananHs JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH TMOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKiIBCbKe 0OCIYyrOByBaHHSA , Y T.Y., ajie He BUKIIOYHO, Buaadi [1K «BmacHuii paxyHOK»
Ta HaJaHHA KOHCYIbTAIMHMX Ta 1H(QOPMALIMHUX TMOCIYr WIOA0 OaHKIBCBKMX Ta IHIIUX
MTOCITYT/TIPOTYKTIB.

Ykpaincbka MixkOaHKIiBChbKAa Acomiallisi 4eHiB _IuiaTi:kHux _cucreM  «EMAx»(kox €JIPIIOY
30401000)- mobpoBiibHE Henep)KaBHE HEKOMEpIIiiiHe HEMPUOYTKOBE 00’ € IHAHHS, CTBOPEHE 3 METOI0
MiABUIICHHS €()EeKTUBHOCTI AISUNIBHOCTI ii 4/IeHIB HAa PUHKY IUIATLKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CTIIPUSTHHSI PO3BUTKY 3PYYHUX Ta Oe3reyHrux Oe3roTiBKOBHX IUIATIKHHUX IHCTPYMEHTIB 1 CEpBiCiB B
VYkpaini. FOpunnuna agpeca: 01011,m.Kuis,Byn.JIeckosa,9.

Yuacuuk pusky ¢inancoBux mnocayr (YPOID-TTYBJIIYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOKM.

®dinancoBuii__HoMep TeaedoOHY-KOHTAKTHUI HOMEp TenedoHy KII€HTAa, M0 BUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBECHHS HOro aBTEHTHU(IKAI].

UYun — eeKTPOHHMM KOMIIOHEHT, po3poOJieHuil A BUKOHaHHS (yHKIINH oOpoOkM 1 30epiraHHs
iHpopMmaii.

UYunona kapTka (Kaptka 3 yunnom) — I1K 3 inTerpoBanum uumom, 1o nepenae ingopmariiro mpo 1K
B [lnatixxuuit npuctpiit. € ansrepratusoro [1K 3 MaruiTHOI0O cMyTO}O.

Ynenn ciM’i - 4onoBiK/apyxkuHa ad0 MPUPIBHAHI 0 HUX OCOOM, CHH, JOYKa, MACHHOK, MaJauepKa,
YCHHOBIIEHa o0co0a, 0coba, sika mepedyBae MiJ OMIKOK abo MIKIyBaHHSM, 34Th Ta HEBICTKa 1
MPUPIBHAHI JO HHUX 0coOu, OarbKo, MaTd, BITYMM, Madyxa, YCHHOBIIOBaYi, OMIKYHH YU
MKJIyBaJIbHUKH.

Yoxoa — 3aci0, sxuil HagaeTbesa bankom KiieHTy Ha mepio KOPUCTYBAaHHS 1HAMBIAYaIbHUM celipom
Ta MpeJCTaBlisie cOO0I0 CYMKY, BUTOTOBJIEHY 3 HEMPO30pOi TKAaHWHHU, 3a po3MipaMH, SIKi JO3BOJIAIOTH
MOMICTHTH ii y cel.

3-D Secure - nociyra, po3po0ieHa Mi>KHApOAHUMH TUIaTiHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIH PO3paxyHKIB B Mepexi [HTEpHET Ta 3 10/1aTKOBOIO 1I€HTHU(IKAIIIEIO KITI€HTA,
nuisixom Hagcuianus Jlepsxkarento [1K, oqHOpa3zoBoro maposmto.

APl—-inTepdeiic — nporpamuuii Mexani3m interpauii Mmixk EMA Anti Fraud Hub (AFH) i cuctemamu
banky, mia aBromaTm3oBaHOi mepeBipku cratycy SIM kapTku mepes BHUCOKO PU3HKOBAHUMU
omepauisMu 3a paxyHkoMm KitieHTa, Hampukiaa, HpW BIAHOBJIEHHI AOCTYMy, NpU iAeHTUdIKaIii
KitieHTIB B KOJ-LIEHTP1, IPH 30UIBIIEHH] JIMITIB, TOLIO.

BIN-mimMiT — CykymHicTh OOMEXEHb JJIsl 3HATTSA TOTIBKM 1 PO3pPaxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a meBHUM NMPOMIKOK 4acy, SIKi BCTAaHOBIIOIOThCS bankom ass
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3MEHIICHHS PU3WKIB, a TaKOX JJIA MPOTHIIl BUHUKHEHHIO ae0iTopchkoi 3aboproBanocti Kiienra-
JepKaTelis eNeKTPOHHOTO TUIAaTIKHOTO 3aco0y 3a [IoTOYHUM paxyHKOM.

Cash-back(mocayra cash-back) — mosepuennss bankom KiieHTy wacTku Bix CymH omepariii B
TOPrOBO-CEPBICHUX MiANpUeEMCTBaX abo Mepexi [HTepHET, 3IIMCHEHMX 3 BHKOPHCTAHHIM
enekTpoHHoro miaTixHoro 3aco0y(I1K). Po3mip Ta crpoku nmoBepHeHHs BKa3yoThes y Tapudax.
EMA Anti Fraud Hub (AFH) - wmaricTpanbHHMH 3aXHUILEHHA BY30JI-KOHIIEHTPATOp, 4Yepe3 SKHM
MIPOBOJIUTHCSI MIKTay3€BUM aHTUIIAXPAUChKUK OOMIH TaHUMH Ta/ a00 iX TPaH3UT 13 3aCTOCYBAHHSIM
API, uepe3 BeO-iHTepdeiic, B pexkuMi MPUBATHUX 1 TPYIOBUX YaTiB B paMkax Dopymy 1 MeceHKepa.
AFH peanizoBano B (opmi MNPUKIATHOTO MPOTrpaMHOTO 3a0e3MedyeHHs, SKE MICTUTh 0asy
nepcoHanbHuX naHux «Exchange-onliney», cepsicu Ta Motysi.

OTP napoJb (One Time Password, 01HOpa30Buii NapoJb) — J0JaTKOBUI PIBEHb 3aXUCTY ij] Yac
pobotu 3 OaHkiBcbkMMHU paxyHKamu. Il{opa3dy s mpoBeaenHst omepauii mo paxyHky Kiienty
HEOOXIIHO BHMKOPHUCTATH/BBECTH/TIOBIJIOMUTH TMpAIliBHUKY baHKy, 10 TPOBOJIUTH OIEpaIlio,
YHIKaJIbHUI OIHOPA30BH MApoJIb AJIsl HOTo Bepudikariii.

Priority Pass —kaptka momatkoBoro cepsicy Priority Pass. bank Hamae xaprtky Priority Pass cBoim
Knientam/[lepkarensm npemiansaux [1K, skimio ue nependadeno y TapuHux makerax A0 IUX KapTok,
BINOBITHO A0 «YTOAM TpO MPUAOAHHS acoLiiOBaHOTO wWieHcTBa Priority Pass unenamu Visa B
kpainax Llentpanpnoi €Bpomnu, bmmsskoro Cxony Ta Adpuku», ykIageHow MK baHkom Ta
PRIORITY PASS LIMITED.

Push-noBinomjenns - kanan inpopmyBanus Kiientie banka 3a 10momMorow Mo0ijgpHOTO Tenedony.
s Toro, mo6 OoTpuMyBaTH JaHWA THUN TMOBigoMieHb y KirieHTa Ha cmapTdoHi i3 onepamiiHo
cucremoro Android/IOS noBuHHO OyTH BCTaHOBJIEHO IJATIXHUM 3acTocyHOk banky. Takox Kiient
MOBMHEH BUKOHATH TEpIIMK BXil B IUIATDKHHUHA 3aCTOCYHOK. [TOBIOMIICHHS TOCTaBISIFOTBCSA IPH
HasBHOCTI [HTEpHeTY Ta BimoOpakatoThcs Ha eKpaHi TenedoHy MOBEpX BIKOH 3aMyIICHUX IPOrpaMm.
SMS-info- cucrema iHdopmaniiHMX TOBIOMIICHb, sKa mepenadadae HamanHs Kiientam banky
MO>KJIMBOCTI I[1JI0I000BO o/iep:kyBaTH iH(hopMalito npo ctad cBoro(ix) [loTounux paxyHky(iB) Ta pyx
KOMITIB 32 HUM(MH) y BUTIISAAI iHGOPMAIIITHOTO MOBIJOMIICHHS 33 JIOTIOMOTOI0 MOOUTBHOTO Tenedony,
H1AKIIOYEHOT0 10 Oy/b-SIKOTO YKPATHCHKOTO OlepaTropa MOOUIBHOTO 3B S3KY.

SMS-noBigomiiennsi — Short Message Service (mmociayra KOpOTKHX MOBIOMIIEHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIOMJIEHHS 3a JOMOMOIOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HASBHOCTI BIAMOBIIHOTO MOO1JIFHOTO (COTOBOTO) TeleoHy.
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PO31JI 2. 3AT'AJIBHI ITIOJIO’KEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHtom BimmoBigHOro JlOorOBOpY, HaJae OCTaHHHOMY
0aHKIBCHKI ITOCIYTH, B MOPSJKY Ta HA YMOBAX, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YUCII
HOPMAaTHBHO-TIPAaBOBUMH akTamu HamioHanpHOoro 6anky Ykpainu, uumu I[IpaBunamu i BiANOBiAHOIO
3asBoro-JloroBopom.

2.2.Yxnanenus BignosigHoro Jorosopy mik banmkom ta KiieHTom 06e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX IOCIIYT MOKE 311 CHIOBATUCS HACTYITHUM LIUIAXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbess nuisixoMm mnpuenHanns Kiienta po Ilyomiunoi
npono3uilii (mux I[IpaBun) banky. IlpaBuna mMoxyte Oytu Hamani KimieHTy i O3HaOMIICHHS Y
BUTJISIAI €JIEKTPOHHOTO JIOKyMeHTa Ha caiiti banky B mepexi Inrepuer. Yknamatouu [orosip KBO,
KiieHT y BcsikoMy pasi yKiIaJga€e JOroBip Ha BIIKPUTTSA MOTOYHOTO PAaxXyHKY 3 BUAAYOIO €JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, KpeAMTHUI AOTOBIip Ta 1oroBip oOciayroByBanHs [10TOUHOTO paxyHKy B CHCTEMi
Omnnaitn-6ank. Yknamanas KiieHTOM J0roBOpIiB 3a IHIIMMH IOcCiayraMd baHky (TIpHeIHaHHS 0
[TpaBun B iHMOIM YacTWHi), y TOMY 4ucii HagauHsa nociyr SMS-info, namanas nociyr Mastercard
SecureCode/ Visa Secure, tomo B pamkax Jlorosopy KBO MoxIMBO y pa3i 0OpaHHS TaKUX MTOCIYT
Kiientom, B T.4. IIISIXOM NPOCTaBISIHHA TpadivyHOro mo3HaueHHS («+»/ «V») Ha MEeBHUX MiCHAX
3asBu-Jlorosopy, mo BucioBiwoe 3roqy Kiienra Ha MHoro nmpueaHanHs 1o IlpaBuin BinmoBizHO A0
obpanux nociyr. AknentyBanHs [1yOnigHoi mpormo3uiii BitOyBaeTbes NUIIXOM MOAaHHS 10 baHky y
Toukax mnpomaxy Oesnocepenubo Kiientom abo 3a copusHHs KpeautHoro mnocepenHuka
BcTaHoBiIeHO1 bankom opmu 3asBu-ZloroBopy Ha yknaganus Jloroopy KbBO, mignucanoi Kiientowm;
3a nmpoayktoMm «bank Bnacuuit Paxynokx» AxuentyBanns [ly6miunoi mpomno3uiiii Moxe BigOyBaTHCs
3aco0amMH JTMCTAHLIHHOTO 3B’s3Ky (3a jgomomoror nonatky «bank BriacHuii PaxyHok») nuisixom
3BepHeHHs Kiienta no banky ta HanpaBieHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, mignucanoi Kiienrom. Jlorosip KbO BBaXkaeTbesl yKIaeHUM 3 J1aTH, 10 BU3HAYCHA
gk nata akuenty KiientoM y BiamosinHii 3asBi-/{oroBopi kpim BumnazakiB ykinaganas Jorosopy KbBO
3a nporpamoto (Tapudamu) «KpeautHa kapTkay.

Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBa)KA€TbCA YKIAJAECHUM 3 JaTH
NPUMHATTA BIANOBIIHOTO pIIIEHHS YIOBHOBAaXEHHM OpPraHOM/IIOCaNoBOK0 oco0or0 banky mpo
MOJKJIMBICTh BCTaHOBUTH KilieHTy 3amuTyBaHuil/ 3MeHIIEHUM uYu 30UTbIIEHMH JIMIT oBepapadry,
po3paxoBaHuii baHkoM camMoCTIHHO BIANOBIIHO 70 BHYTpimHIX npoueayp banky, ymoB JloroBopy Ta
mux IlpaBun y Mmexax MakCHUMajbHOTO JIMITYy oBepapadTy. Jlo NpuiHATTSA BIAMOBIAHO PpIilIEHHS
bankowm, ITorounnii paxynok Kiienty He BiakpuBaetbes, [IK He Bumyckaerbes.

AxuentyBanHs [lyOmiunHoi mpomosuiii B yacTMHI HadaHHA baHkoM mocimyr 3 — oOCiyroByBaHHS
[TotrouHoro paxyHky y cucrteMi OHIaliH-0aHK MOXK€ TaKOX 3[IHCHIOBATUCS 3a EJIEeKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu mpoBeaeHHI peecTpamnii 00MIKOBOro 3aco0y B CHCTEMI
OmnnaiiH-0aHK.

2.2.2.YxnananHs JloroBopy 3a OKpeMUMH IOCIyraMH/pogykTamMu baHky BinOyBaeTbcs HUIIXOM
npuenHanHs Kiienra o [lyOniunoi mpomno3unii banky (mux [IpaBui) B Mekax oOpaHUX OKpeMHUX
nocayr /mpoaykriB banky, ski (IlpaBuia) MoxyTe OyTH HaJaHi oMy Ui O3HAMOMIIEHHS y BUTJISAIL
€JIEKTPOHHOI'O JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, NUIIXoM:

- nmonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxxy BcraHoBieHO! bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoro Mociayrow/mpoaykrom banky abo

- yknaganss 3 bankom y Toukax npogaxy JloroBopy 6aHKiBCEKOTO paxyHKY/ JloroBopy 6aHKIBCHKOTO
BKJIa/1y Ta/a060 J[oroBopy mpo BCTaHOBIICHHS JIMITY oBepapadTy/KpeJuTHOTO JiMIiTy abo

- akuentyBaHHsAM Kiientom nux IlpaBun B wyacTuHi HajaHHS baHkoM mociyr 3 0OCIIyroByBaHHS
[Toroynoro paxyHky y cuctemi OHJaliH-0aHK 3a €JIEKTPOHHOI axpecor: Www.bankvostok.com.ua
IIpU IPOBE/IEHHI peecTpallii 001iKoBOTo 3ac00y B cuctemi OHIaiH-0aHK.

Vxnagauns Kiientom [loroBopiB 3a okpemumu nocinyramu banky (nmpuennanas ao IlpaBuiu B
YacTHHI), 30KpeMa, HaganHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOKJIMBO Yy pa3i oOpanHsi KiientoM Takux nocnyr y 3asBi-/loroBopi mpo KOMILIEKCHE OAaHKIBCHKE
00CITyrOBYBaHHS 3 BHJIQUOIO €JIEKTPOHHOIO IJIATIXHOTO 3aco0y (IUIAaTIXHOI KapTKH), B T.4. HUIIXOM
npocTaBiIsiHHS TpadiyHoro mno3HadeHHs («+t»/ «V») Ha mneBHUX Miclsax 3asBu-/lorosopy, wio
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BHCIOBIOE 3roay KiieHta Ha ioro mpuemHanHs no [IpaBwi BiAMOBiAHO A0 0OpaHUX TOCIYT abo
nojaHHs 10 baHky okpemoi AHkeTH-3aBM Ha MiAKIOYeHHs a0 nociayrd SMS-info ta/abo mocnmyru
Mastercard SecureCode/ Visa Secure.

Hara nomanus 3asBu-JloroBopy npo akunent [lyomiunoi nponosumii € [laroro Yknaganas Jlorosopy.
3asBa-J{oroBip CKpIIUIIOETHCS MIANKUCOM YIMOBHOBa)XeHOT ocobu banky. 3asBa-m0roBip mpo axkuent
[Ty6nivHOi mpomno3uIlii Ha BCTaHOBIICHHS JiMiTy oBepapadry/3assa-orosip npo akuent [lyOmiuHol
MIPOTIO3HINIT Ha YKJIaJaHHS JIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akuent [lyOmidHoi
MPOMNO3ULii HAa YKJIaJaHHS JOroBOpPY OaHKIBCHKOTO BKJIAJY JTOJIATKOBO CKPIIIIIOETHCsA 3 00Ky banky
MEYaTKOIO.

VY pasi ykmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBJIEHHS JIIMITY oBepApadTy (Y TOMY YHUCII MIITXOM
aKnenTyBaHHs 3asBu-JloroBOpy Ha BCTaHOBJICHHS JIMITYy oBepapadry), B T.4. 3a CHpPUSHHS
KpeautHoro mnocepennuka, nator ykiaagaHHs € pgara mianucanHs Jlorosopy Kiientom Ta
YIIOBHOBaXKEHOIO 0c00010 baHKy Ta ckpiruieHHs neyatkoro banky.

Konkpetnuii cmoci6 ykmanaHHs BignoBigHoro JloroBopy/3MiH Ta JOMOBHEHb 10 YKJIAJIEHOTO
JloroBopy 3aJIeKUTh B BUAY OaHKIBCBKMX TIOCHYr, sKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykty. Skio B TepmiH, BctaHOBIeHU JloroBopom GaHKiBChKOTO BKJIany, KilieHT He
3IIACHATH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH CyMy Bkiany Ha Nemo3WTHUI paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJly BBaKA€THCS TAKUM, 110 HE OYB YKJIaJICHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micie3Haxo/keHHs banky (BimmineHHS abo
iHIIOTO Micls HaxaHHg bankoMm mociyr), B ssikomy KiieHToM ocobucto abo 3a crpusHas KpeautHoro
nocepeaanka 10 banky monaerbes 3asBa-JloroBip Ha ykiananus [JJoroBopy KBO, 3assa-Jlorosip 3a
OKpEMOI0 Mocyror/mpoayktroM banky abo yknanaerbes J[orosip 3a BiAnoBiAHOIO mociyrow baHky y
croci6, mo nependayennii numu [IpaBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJl MOCIYTH/HPOAYKTY ILISXOM 3allOBHEHHS BiAMOBIAHOI
AnkeTH-3asBH 32 BCTaHOBIIEHOI0 baHkoM (opmoro ocobucTo y BianiinenHi banky abo B iHIIMX MicCIIsIX
HaZaHHs baHKOM MoCiyr, BUKOHABIIN Y TOBHOMY 00CsI31 CBOI rpoIIOBi 3000B’s13aHHS 32 J[oroBopoMm.
3a yMOBHU HasiBHOCTI 3rogu MiK bankom Ta Kiientom, opopmiieHOT HaleKHUM YHMHOM, IPO T€, IO
npoctuii  EIl Kiienta € anamorom BnacHopyuHoro miamucy KiieHTa Ta Horo HakiajeHHS Mae
PIBHO3HAYHI IOPUANYHI HACTIIKY 13 BIACHOPYYHUM HifgnucoM KitieHTa Ha TOKyMEHTax Ha MarnepoBUX
Hocifx, KimieHT Mae MOXIMBICTh HalpaBUTH BIiANOBIAHY AHKETYy-3asBY 3a BCTaHOBJEHOI baHkom
¢dopmoro 3acobaMy  AMCTAHLIMHOTO 3B’SA3KY,BUKOHABIIM Yy IOBHOMY o00Cs31 CBOi TIpOIIOBI
3000B’s13aHH 32 JloroBopom. EnexkTpoHHMI TOKYMEHT, Mae OyTH CTBOPEHO 3TiJHO 3 BHUMOIaMH,
BHU3HaueHUMU 3akoHOM Ykpainu "[Ipo eneKTpoHHI JOKYMEHTH Ta €J1eKTPOHHUIN T0KyMEHTOoOoOIr".
2.2.4.1 KnieHT He CIUlayye >KOJHI MaTeXi, BIAIIKOAYBaHHs, MTpadHi CaHKINI 3a peanizallilo HUM
IpaBa Ha BIAMOBY BiJ MOCIYTH/TIPOAYKTY/yKiaieHoro JJoroBopy, mpeaMeToM SIKOro € HaJaHHsS HoMY
neBHOi (DIHAHCOBOI MOCITYrH/0aHKIBCBKOIO MPOAYKTY 3a JOCTPOKOBE pO3ipBaHHS (iHILIFOBAaHHS
nocTpoKkoBoro po3ipBanHs) Kiientrom Takoro Jlorosopy.

2.3. 3minu o BiamoBigHoro JloroBopy (3a BuHATKOM JloroBopy 0aHKIBCHKOTO paxyHKyY, JloroBopy
0aHKIBCHKOTO paxyHKy y OaHKIBCBKMX MeTajax, JloroBopy OaHKIBCBKOTO BKIany, JloroBopy mpo
Ha/JlaHHS Yy THUMYacoBe KOPHCTYBAaHHS 1HAMBIAYalbHOTO ceida) MOXYTh BHOCUTHCS UHUIIXOM
opopmiieHHs ~ AHKeTH-3asiBU Ta/ab0 JOJATKOBi yroAu 10 JOTOBOPY,Y BHUIJISAL  €JIEKTPOHHOIO
JOKYMEHTa, CTBOPEHOr0 3TiJHO 3 BHUMOTaMH, BH3HaueHMMH 3akoHOM Ykpainu "[Ipo enekTpoHHi
JIOKYMEHTH Ta €JIEKTPOHHUN JOKYMEHTOO0OIT".

2.4 .Bignoeimno nmo uwux IlpaBun Jorosip/[Joroip KBbO cknagaerbes 3 myOmiuHOT YacTUHU
BinnoBigHoro Jlorosopy (umx IlpaBun) Tta iHnuBinyanpHOi 4YacTuHU Takoro Jlorosopy(3asBu-
JloroBopy),mianucanaaM sikoi KiienTt npuennyetses 1o Jorosopy B miiomy. HeBijx’eMHOIO YaCTHHOIO
BiamoBigHoro [JoroBopy € Tapudu banky.

2.5.I1y6miyna uactura J[loroopy/loroopy KBO (ui IlpaBuia) OTIPUITIOAHIOETHCSA B
banky/Bigninennsx banky Ta Ha caiiti banky B mepexi Inrepner www.bankvostok.com.ua, i €
JOCTYIHOO Ui o3HaiomneHHs Kitientis Ta Hanaetbes Kiienty 3a ioro (Kmienta) Bubopom y croci0,
Bu3HaueHuit Kiientom B Tekcti 3asBu-/loroBopy, akuentoBaHoi KiieHToM (3 BHUKOpHCTaHHSIM
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KOHTAaKTHUX JaHMX, 3a3HaueHuX Kiientom B aknenrtoBaHii Kiientom 3assi-/loroBopi), Ta sikuii nae
3MOTY BCTaHOBUTH JaTy HagauHs Kiienty I1yoniunoi yactunu BianosigHoro Jlorosopy. Yci pegakiii
nyoaiunoi yactuau [{orosopy/loroBopy KbO (111 [IpaBuna) 36epiratotbcs Ha caiiti banky B Mepexi
Inreprer www.bankvostok.com.ua i3 3a3HadeHHsAM CTPOKY iX Jii.

2.6.InmuBigyansHa yactuHa BiamosimgHoro JloroBopy (3asBa-/loroBip) yknamaerbcs 3 KiieHToM y
nuchbMOBil (opMi (y mamepoBomy BUIIIAIL, a 3a npoAaykroMm «bank Bracuuii PaxyHok» moxe Oytu
YKJIaJIeHa y BUIJISAL €JIEKTPOHHOIO JIOKyMEHTa ) 3 000B’SI3KOBUM 3a3Hau€HHsAM y TakoMy Jlorosopi
YMOB, Tepe10aueHIX YUHHUM 3aKOHOIAaBCTBOM.

2.6.1.1IpumMipHUK 1HIAMBiAYadbHOT YACTHHU JOTOBOPY Ta JOJATKH 1O Hei (3a HAsIBHOCTI) HAJAAETHCS
bankom Knienty onpasy micist ioro mianmucaHHs, aje A0 modatky HajaanHs Kiienty ¢inaHcoBoi
HOCIYTH.

2.7. 3asBa-JloroBip Ta MONAaTKH 10 HHOTO (32 HASIBHOCTI) MICTUTH O0OB’SI3KOBY iH(OpMAII0O TIPO
o3HaiiomnieHHst Kiienrta 3 IlyOniuHoro yacTMHONO BiAMOBIAHOro JloroBopy 10 yKJIaJaHHS TaKOro
Horoopy (B T.4. 3 Tapudamu banky) ta orpumanss I[lyOmiunoi Ta iHIWBITyadbHOI YAaCTUHU
ykiageHoro Jloropopy 1o nodatky HaganHs KiieHTy ¢iHaHCOBOT OCTYTH.

2.8. bynap-sxi mpono3unii banky KiieHTy npo 3miHy icToTHEX yMOB yKiaaeHoro Jlorosopy /JloroBopy
KBO 3aiiicHIOIOTbCS Yy CTPOKHM, BCTAHOBJIEHI TaKMM JOrOBOPOM, ILUISIXOM HampaBieHHs baHkom
MOBIOMJICHHS Y CTIOCi0, BU3HA4YeHMI B 3asBi-JloroBopi/Jlorosopi.

Hanpasnenns Kiienty/KnientaMm moBijoMiieHb PO 3MiHY ICTOTHUX YMOB yKjiajaeHoro JloroBopy He
BUKITIIOYA€ ONPWIIOJHEHHS 1H(pOpMarii po 3MiHY ICTOTHHX yMOB BimmoBimHoro JloroBopy B
banky/Binninennsx banky ta Ha caiiti banky B mepexi [HTepreT www.bankvostok.com.ua.
Hanpasnenns Knienty/KitieHTam moBigomiieHs Ipo 3MiHY ICTOTHHX YMOB YKJIaJeHOTo JloroBopy He
BUKIIIOYae OGOpPMIICHHS BIIMOBIAHOI AHKETH-3as8BH, 110 MiANKUCYETbcs baHKOM-1HIIIIATOPOM 3MiH Ta
KitieaToMm, o akienTyBaB TaKy Mporo3ullito banky.

VY pasi 3MiHU icTOTHHX YMOB JloroBopy muisixoM HampaieHHs baHkoM iHpopMaIiiHUX OB1IOMIICHb
Knienty y mopsiaky, Bu3HaueHOMY BiamoBimHuM ykiageHuM Croponamu [loroBopom, Kiient mpu
HE3ro/ll 3 HOBUMU yMoBaMHu J[oroBopy Mae 10 HaCTaHHA JaTH, 3 SKOI OYMHAIOTh JIISITH HOB1 YMOBH,
MOBIAOMUTH baHK Mpo CBOIO HE3roy 3 HOBUMHU (THUMH, 1110 MatOTh OyTH 3MiHEH1) ICTOTHUMH YMOBaMH
JloroBopy (Hampukiaja, moaaTd AHKeTy-3asBY (3asBy) MpO 3aKPUTTA IMOTOYHOTO DPAXYHKY IIO
crocyeThest JloroBopy 0aHKIBCHKOTO PaxyHKY). SIKIIO CTaHOM Ha JIaTy, 3 AKOi MOYMHAIOTH JISITH HOB1
yMoBH, KiieHT He 31iiCHUB >KOIHUX Miif,AKi cBiq4aTh mpo He3roay KilieHTa 3 3amporoHOBaHUMHU
ymoBamu JloroBopy,io OyAyTh B MOJAJIBIIOMY 3MIHEHI, TO BBaxaeTbes, 1m0 KilieHT moroguscs Ha
3MiHYy iCTOTHUX yMOB JloroBopy, T06T0 KilieHT BUpa)kae CBOIO BOJIO IO CTOCYETHCS 3MIHM YMOB
JloroBopy HUISXOM MOBYaHHA. Y IIbOMY BHIIQJIKy 3aCTOCYBaHHA 3MiH 10 J[loroBopy B mepion
MIPOJOBXKEHHS JO0roBipHUX BigHOCHH KitieHTa Ta banky BinOyBaeTbcs (PaKTHYHO NUISIXOM MOBYA3HOI
3roJii CTOPIH.

2.9. Ilepen yxnaneHHsM BignosinHoro JloroBopy bank mnosinomisie KiieHTa B enekTpoHHil dopmi
nuiaxoMm HagaHHs Kiienty poctymy no Ttakoi iHdopmanii Ha caiiti banka B mepexi IHTepHer
www.bankvostok.com.ua, mpo:

1) bank, a came: HaliMeHyBaHHs, Micle3HaxomkeHHs, TenepoH KontakT-lleHTpy (KOHTaKTHMIA
teneon baHky), anpecy enekTpoHHOi momTH baHky, aapecy, 3a SKOK NPUMMAIOTHCS CKapru
CHOXKMBayiB (DIHAHCOBUX IMOCIYr; HAaMEHYBAaHHS OCOOM, siIKa HaJa€ IMOCEPETHUIBKI MOCIyrH (3a
HasBHOCTI); BIJIOMOCTI IpO JIep’kaBHY peecTpauito banky; iHdopmariito moao BkiItoueHHs banky 10
Jlep>xaBHOTO peecTpy OaHKIB; 1H(POPMAIIIIO 11010 HassBHOCTI B baHKy, npaBa Ha HajgaHHA (IHAHCOBHUX
MOCIYT; KOHTaKTHY iH(opMarito HamionansHoro 0anky Ykpainu (opraHy, SKuil 3[1HCHIOE epiKaBHE
peryioBaHHS 111010 AisuibHOCTI baHky);

2) ¢inancoBy mociyry baHky - 3aranbHy cymy 300piB, IUIaT€XIB Ta IHIIMX BUTPAT, sIKI MOBUHEH
crutatuté KitieHT, BKIIIOYHO 3 MOaTKaMHU, a0 SKIIO KOHKPETHUN po3Mip HE MOXke OyTH BU3HAUYECHUH -
MOPSI0K BU3HAUEHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY BiJ JIoroBOpy; CTPOK, MPOTITOM SIKOTO
Knientom Moxe OyTH BHKOPHUCTaHO MpaBO Ha BiAMOBY Bix JloroBopy, a TakoX iHIII YMOBHU
BUKOPUCTaHHsS IMpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMM cTpok aii [loroBopy (SKIiio

25


http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/

3aCTOCOBYETHCS ); HasABHICTH y KitieHTa mpaBa po3ipBatu uu NpUnuHUTH J[0roBip, mpaBa JOCTPOKOBOTO
BUKOHaHHA J[OrOBOpY, a TakoX HACHIJKMA TAaKUX Jid; MOPSIOK BHECEHHS 3MiH Ta JIOTMIOBHEHb 0
JIOTOBOPY; HEMOXKJIUBICTh 301IbIIICHHS (hiKCOBAHOI MPOILIEHTHOI cTaBKH 3a J[oroBopom 0e3 MUChbMOBOL
sroau Kiienra,mo € cioxuBayeM (piHaHCOBOT MOCITYTH;

4) mexaHi3Mu 3axucTy mpaB KiieHTIB- cnokuBadiB ()iHAHCOBHX TOCIYT: MOMKIIMBICTh Ta MOPSAIOK
03acyI0BOro po3risigy ckapr KineHTiB - crokuBadiB (iHAHCOBHX MOCHYT;HAsSBHICTh TapaHTIHHUX
(G oH/IIB BIAMOBIIHO 10 3aKOHO/IaBCTRA.

2.10. Ha Bumory Kiienra bank nHamae KitieHTy nuisixom, BUZHAYSHUM Ui HaJaHHS iH(QOpMamiiiHux
MOBIIOMJICHB TIPO 3MiHY ICTOTHHUX YMOB BIJIMTOBITHOTO YKJaaeHoro JloroBopy Taky iH(popMallio:

1) BimomocTi mpo ¢QiHaHCOBI MOKa3HWKH AisuibHOCTI banky Ta exkoHoMiunuii craH banky, ki
M1UISraloTh 000B’ I3KOBOMY OMPUIIIOHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta H0ro BiIOKpeMIICHHUX ITiIPO3/iIiB;

3) xiubKicTh akiii baHky Ta po3Mmip 4acToK, SIKi 3HAXOATHCS Y BIACHOCTI WICHIB HOTO BUKOHABYOTO
oprany (IIpaBminns baHky), a Tako mepelik 0ci0, YaCTKH SKHX y CTaTyTHOMY Kamitaii banky a6o
HaJIe)KHa TM KUTBKICTh akiii baHky nepeBuIyroTh 5 BiICOTKIB;

4) iamry i opMariiro, MpaBo Ha OTPUMAHHSA SKOT BU3HAUYEHO 3aKOHOM.

2.11. 3 MeTow BHUKOHAaHHS BHMOI 3aKOHOJABCTBA YKpaiHH, IO PErylioe BiTHOCHHU Yy cdepi
3amo0iranHs  Jjeramizamii  (BiIMHUBaHHIO) JIOXOJiB, OJIEPKAHMX 3JOYMHHUM [UIAXOM, baHK:
2.11.1.30008’s13anuil inentudikyBatu Ta BepudikyBatu Kiienta banky, kopucryBaua, skuid 311HCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJICKTPOHHUWH IUIATLDKHUN —3aci0,pe/cTaBHUKA
KOpHCTYBaya, SIKUH OTPUMY€ ENEKTPOHHUU IIATLKHUK 3aci® 3a JOBIPEHICTIO, JOBIpeHy 0co0y
KiienTa, oco0y,ika BiJIKpHBAa€ PaxXyHOK HAa KOPHCTh TPEThOi OCOOHM, 3aKOHHOTO IPEJICTaBHUKA
MaJIOJITHBOI 0COOH, 1HIIKX 0Ci0, BUBHAYCHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHH; Yy BIAMOBITHOCTI 10
HOPM YMHHOTO 3aKOHOJaBCTBa baHk Moxe 3miiicHIOBaTH ieHTUdIKaIi0 Ta Bepudikanito Kiienra y
ocobuctiii mpucytHocti Kiienta abo muisixoM BigeoBepudikallii 3 JOTPUMAHHIM BUMOT,BUZHAYCHHUX
3akonoM Ykpainu « [Ipo 3amobiraHHs Ta MpOTHIIO Jierami3alil (BIIMHBAHHIO) TIOXO/IB, OJCPKAHIX
3JI0YMHHUM LUISIXOM,(iHAHCYBAHHIO TEPOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJIKEHHS 30p0i MacOBOTO
3HUIICHHS», HOPMATHBHO-TIPABOBUMH JIOKYMEHTaMH, BHJIAaHMMH Ha BHKOHAHHS BKAa3aHOTO
3aKOHOJIaBYOT0 aKTa,

2.11.2. mae mpaBo BurpeOyBatu Bin KitieHTa H0AaTKOBI JOKYMEHTH Ta BiJJOMOCTi, TOTpiOHI st
3’CyBaHHS MOro ocoOu, CyTi AiJIBHOCTI, (PiHAHCOBOrO CTaHy. Y pa3i HemoaaHHs KiieHTOM Takux
JOKYMEHTIB, abo BigoMocTel, abo ymucHoro HagaHHs KiieHTOM HenmpaBAMBHX BIJOMOCTEH Ipo cede
bank moxe BiamoBuTu KitieHTY y HaaHHI MOCIYT;

2.11.3.Inentudikamiss Ta Bepudikamis KimieHTa Moxke MpoBOAWTHCS ATEHTOM imeHTH]ikamii Ta
Bepu(ikalii KIi€HTIB, SKUH Ha MIJCTaBl JOrOBOpY,yKiaaeHoro 3 bankoMm, 3xilicHIOE ineHTU(IKALIO,
Bepudikauito KiieHTIB, BCTAaHOBJIEHHS iX KiHIIEBUX OeHe(illlapHUX BJIACHUKIB Ta BXKHMBA€E 3aXOJlIB 3
Bepu(ikamii iXx ocobu, a TakoK BUKOHYE 1HIII [ii, BU3HAUEHI YNHHUM 3aKOHOJABCTBOM Ta YMOBaMH
ykiageHoro 3 bankom moroBopy. BiamoBimanbHICTH 3a 3M1MCHEHHS HalleKHOT mepeBipku Kiienrta
AreHToM imeHTH(dikamii Ta Bepu@ikauii KIIE€HTIB Hece CYO €KT NEpBUHHOrO (PiHAHCOBOIO
MOHITOpHUHTY (baHK).

2.12. 3pilicHIOIOYM YyKJIaAaHHSA BiAmoBigHoro JloroBopy 3 bankoM, B TOMy uuCiIi 1 IIJISIXOM
akuentyBaHHs [ly6nmiunoi nponosumii (uux IIpaBui) banky, Buknanenoi y 3assi-Zlorosopi, Kiient
HiATBEP/XKYE CBOE O3HAHOMJICHHS Ta MOBHY, 0€3yMOBHY Ta OCTaToO4Hy 3roay 3 mumu IlpaBunamu,
MOBHICTIO TMPUIMae MOJIOKEHHS X [IpaBwit U1 3aCcTOCYBaHHS y CBOiX B3a€MOBiHOCHHAX 3 baHkoM
Ta IpUETHYETHCS A0 HUX. KilieHT He Moxe mpornoHnyBaTH baHky Oyab-sKi iHAUBITyadbHI 3MIHH JI0 X
[IpaBun. Kmient npuiiMae Ha ceGe Bci 000B’s3kM Ta HaOyBae BCIX IpaB, MeperdayeHux LHUMU
[IpaBunamu B Til yacTuHi, B sKiil Bin npuennascs, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’sI3KH Ta
Ha0yBa€ BCIX TpaB, mepeadadeHnx uMmu [IpaBumamu 11 BiAMOBIAHOTO KoJjia OaHKIBCHKUX IOCHYT,
mo OyayTh HajaBatucs bankom 3a yknaneHum 3 Kiientom JloroBopom 3a IIpoaykrom/Ilociyroro
banky.

2.13. Ilicna yknanenHs Mikx bankom Ta Kmientom Oynab-sxoro Jloroopy, ui IlpaBmia craioTh
HEBI1J’€MHOIO YacTHHOIO /oroBopy, a mosnoxenHs uux [IpaBui, mo peryntoTh HaJlaHHS B1AMOBITHUX
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nocyr baHky 3rimHO 3 ykiaaaeHuM J[oroBopom (B TOMY YHCIHI 3arajibHi HOPMH, IIO 3aCTOCOBYIOTHCS
1o Bcix [Hocmyr/IlponykriB baHky), BBaKatOThCsl BKIIOUEHUMH 10 YMOB Takoro JloroBopy, sSIKIIO iHIIE
npsMo He niepedadeHe camuM Jlorosopom.

2.14. Tlocnyru HagalTHCA, 32 YMOBH OIUIATH MOCTYr baHKy 3a Jil04MMU HAa MOMEHT HaJaHHS TaKUX
nocinyr Tapudamu banky Ta HamaHHS BCiX HEOOXIJHMX JOKYMEHTIB, a TaKOX ineHTHdikamii Ta
Bepuikamii ocid, ynoBHOBakeHHX IisfTH Bix iMeHi KiieHTa (3a HasBHOCTI Takux 0ci0), y MOPSIKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM YkpaiHu. Omepauii 3a IloTouHuMHM paxyHKaMu 3 BUKOPUCTAHHSAM
1K 3aiiiCHIOIOTBCS TaKOXK 3 YpaxyBaHHSAM npaBul BiamosigHoi MIIC.

2.15.YxnaganasaMm BianosigHoro JloroBopy, Kili€eHT MOTomKyeThes 3 TOPSAIKOM 3MIH YMOB ITUX
[IpaBun B mopsaky, nepeabaueHoMy B mux llpaBmiiax, Ta MOTOMXKYETbCS 3 THUM, IO 3MiHH, SKi
3IIIHCHIOIOTBCS BIANOBIAHO 10 yMOB Lux IlpaBui, He noTpeOyrOTh yKIaAE€HHS Oy/b-sIKUX J0AaTKOBUX
JIOTOBOPIB.

2.16.Y Bumnanky po3minieHHs bankom iHbopmarlii mpo ckacyBaHnHs/3MiaK [IpaBuin, mo nepexdavanu
ykiananHs JloroBopiB 3a TIEBHOK TIOCIYrO/MEBHUM Tpoaykrom banky, Bonm (IIpaBuia)
IPOAOBXKYIOTh PEryJIlOBaTH BIJHOCMHM MK bankom Ta Kiientamu, 3 sxkuMu OyJo YKIaJ€HO
BiNOBITHUI J[OTOBip 3a MOCITYro0/IPOIYKTOM, 1 AIFOTH JUIsl KOKHOTO 3 HUX y OCTaHHIN penakiii, 1o
aisiia 10 X cKacyBaHHsI, 0 IOBHOTO BUKOHAHHS BCIX 3000B’s13aHb 3a YKJIaJeHUM J[0rOBOPOM.

2.17.Y pa3i BUHUKHEHHS PO301KHOCTEH MIX TOJOKEHHSMH X [IpaBmi Ta yMOBaMH BiAIOBIIHOTO
JloroBopy, nojioxeHHs 1ux IlpaBuin MaroTh NpIOPUTETHY CHIIy Ta 3aCTOCOBYIOTbCcs CTOpOHaMHu 10
B3a€MOBIJIHOCHH, III0 BUHUKAIOTH/IIIOTHh BIMOBIIHO 1O YKJIaneHoro J[oroBopy, sSKII0 B KOHKPETHOMY
Horosopi 3a [Ipogykrom banky CtopoHu npsiMo He nepeadaymiiu NpoTUIIekKHE.

2.18.Y pa3i, sxmo monoxeHHs [lpaBui, MmO perymoTh HaJaHHSA BCiX OaHKIBCBKUX MOCIYTr /
[IponykTtiB banky (3aranbHi HOpMH), Ta MOJIOKEeHHS [IpaBui, 1m0 peryaol0Th HaJaHHS BiIMOBIIHUX
OankiBcpknx mocinyr / IlpomykriB baHky (cnemiambHi HOpPMH), cynepedaTb OJIWH OJHOMY,
3aCTOCOBYIOTHCS CHEI[ialbHI HOPMH.

2.19.0npmmonnenns [IpaBun 3 MeTor0 o3HailomiieHHS (i3WYHHX OCI0 3 iX 3MICTOM 3IIMCHIOETHCS
bankoMm muisixom poswmimenHs Tekcty llpaBun Ha caiiti banky B mepexi Intepuer, ta Toukax
npoJaxy baHky B 10CTYIHOMY /Jisl BIBI{yBauiB MICIIi.

bank Mae mnpaBo BHocuTH 3MiHM Ta/abo JomoBHeHHs B IIpaBuna (IlyGmiuHy 4acTuHy
Horosopy/[lorosopiB). Po3mimennst HoBoi penakuii [lpaBun Ha caiiti banky B mepexi [HTepHer 3a
anpecoro:  Www.bankvostok.com.ua. Tta/abo iHdopmMmamiiiHO-cipaBoYHOMY CcTeHAI baHky 3
000B’SI3KOBUM  HampasiieHHsAM KiieHTy iH(popMaliiHOTO TMOBIIOMIJIEHHS (Ha YMOBaxX YKJaJ€HOTO
JloroBopy) npo BHeceHHs 3MiH 10 IlpaBuin € HajeXHMM BUKOHaHHSAM baHkoM 00OB’S3Ky 1110710
nonepxkaHHs GOpMH Ta TOPAIKY TOBIIOMJIEHHS TIPO 3MiHM Ta/a00 momoBHeHHs [IpaBui/ icToTHHX
YMOB BianoBigHoro /lorosopy.

2.19.1. Iix ywac 3miiCHEHHS OTepalliii 3a paXxyHKaMH BHUKOPHCTOBYEThCS 3pa3ok miamucy Koienra /
Hepxarens 1K, 3a3nauenuit y 3assi-/loroopi npo aknent I[lyOGmiuHoi mpomo3urii Ha yKiaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChKE 00ciyroByBaHHs/3asBi-JloroBopi mpo akment [lyOmiunoi
MPOMO3HULIT 32 OKPEMOIO MOCIyro/mpoaykroM banky/ JloroBopy, ykiiajeHOro 3a OKpeMOIO MOCIYTO0
banky/ noBipeHOCTI BiJIITOBIIHO.

ITpu Bukonanni bankom Jloroopy KBO//loroBopy 3a okpemuMu mnociayramu/mpoaykramu banky
JIOTTYCKAEThCS BHUKOPUCTAHHS (AaKCUMIJIBHOTO BIITBOPEHHS TMIJAMUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOTO0, eIEKTPOHHOTO ab0 1HIIOTO KOMiIOBaHHSA, €JIEKTPOHHOrO Mianucy abo iHIIOro aHajora
BJIACHOPYYHOT'O MIJITHUCY.

CTopoHU JOMOBMIINCH, IO MiAnucaHHs 3asB-AHKeT, [lacnopTiB COXXMBYOTO KPEAUTY TOILO 3 OOKY
banky moxke OyTH BYMHEHE SK BJIACHOPYYHO YIIOBHOBXEHMMH oco0aMu baHKy, Tak 1 HUIIXOM
BUKOPUCTaHHS aHAJIOTy BIACHOPYYHOTO MIAMHMCY YMOBHOBakeHOi ocobu banky, 1o HaBeneHuit
HIDKYE:

[Tocama 3acTynHHMK HadajdbHUKA BIJJIUTY MOHITOPUHTY Ta CYNPOBOKEHHS CIELIaTbHUX IPOEKTIB
¢iznyHux oci® VYmpaBmiHHA pPO3ApiOHOrO KpeauTyBaHHA J[lemaprameHTy omepauiii 3 ¢Gi3W4HUMHU
ocobamu

27


http://www.bankvostok.com.ua/

I11b Ilomosa A.B.

//

ITignuc J

2.19.2. Axnentyroun Ily6miyny — mpomosumiro baHky Ta TMOTOKyHOYHMCh ~ Ha JUCTaHIIMHE
oOcityroByBaHHsl paxyHKy B cuctemi OnHiaiiH-O0aHk KIT€EHT MOTO/KYEThCS Ha PEECTpAIliio HOro sk
KopuctyBadya B cucteMi OHiaiH-OaHK i (izmuHuUX 0ci0 3 BUKopucTaHHsAM KitieHTOM mpocToro
enexktponHoro mianucy (EIT) mmsa 3nificHeHHs enekTpoHHOI B3aemonii KiieHTa 3 BHKOpCTaHHIM
npocroro EIl BukmioyHo 3 bankoMm 1 3 BHUKOpPHCTaHHSAM TEXHOJIOrii, Bu3HaueHoi bankom, 3a
nonomororo cucremMu OmnnaiiH-bank min wac mianucanns npoctum EIl KiieHTOM 10KyMeEHTIB,
nepenbavenux numu IlpaBunamu. Ilig wac 3mificHeHHs Takoi eneKkTpoHHOI B3aemonii Kiienta 3
bankom 3pazok miammcy Koienrta / Jlepxkarens IIK 3a3nadenmii y 3asBi-JloroBopi mpo akmenT
ITy6uniyHoi nmpono3uuii Ha ykiagaHHs JoroBopy npo KomIuieKcHe OaHKIBCbKe 00CIyroByBaHHs/3asBi-
Horosopi nipo akment [Ty0migHOi mpomo3wminii 3a OKpeMoro mociayrow/mpoaykrom banky/ Jlorosopy,
YKJIaJIEHOTO 32 OKPEMOIO OCayror baHky/ moBipeHOCTI BiIOBIAHO.

2.19.3. Axuentytoun [ly6niuny nponosunito banky crocoBHo mponykry «bank Bmacuuit PaxyHok»,
Krnient mae moxnuBicTs  3aidicHioBatu mignucanHs Jlorosopy KBO, 3asB-Anker, [lacmopris
CIIOKMBYOTO KPEIUTY TOLIO SK BIACHOPYYHO, TAaK 1 HUIIXOM BUKOPUCTAHHS aHAJOTY BIACHOPYYHOTO
nignucy, a came LludpoBoro BracHopyuHoro mianucy yu KBamihikoBaHOTO €IEKTPOHHOTO MiJIHUCY.
3pa3ok BiracHOopy4HOTro mianucy KiieHTa, CTBOpeHHH Ha eKpaHi eIeKTPOHHOTO CEHCOPHOTO MPHUCTPOIO
Ta Hepo3puBHO noB's13anuil 3 JloroBopom KbBO, mo mianucanuiit Kiientom nudpoBuM BIacCHOPYIYHUM
mignucoM, HasBHUHN B Takomy JloroBopi KBO. Ludposuii Bnacaopydnuii mianuc KiieHta Mae Taky
camy IOpHIWYHY CHIy, SK 1 BIacHOpy4yHUHl minnuc KiieHTa, Ta mpHUPIBHIOETHCA A0 BIACHOPYYHOTO
nignucy Kiienra.

HoroBopu, yknaneHi Kimientrom 3 bankom 3 BukopucTaHHsAM KBamiikoBaHOro  eleKTpOHHOTO
MiAKACY, MAIOTh MMOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT HiANKUCaHO eIEKTPOHHUM MiATHCOM».

Hna nepesipku mignucy Kiienrta bank Moxke ckopucratucs oHiaiiH cepBicom nepeBipku EII
HepxasHoro mianpueMmctsa "HamioHnanbHi iHQopMariiiiHi cucreMu" 3 MOCHJIaHHSAM
https://ca.informjust.ua/verify

[Ipu BuxonanHi bankom JloroBopy KBbO//loroBopy 3a okpemumu mnociyramu/mnpoaykramu banky B
pamkax mnpoaykry «bank BrmacHuii PaxyHOK» JOmycKaeTbcs BUKOPUCTAHHS (aKCUMIIBHOTO
BIJITBOPEHHS MIJANKUCY 3a JOIOMOTrol0 3ac00IB MEXaHIYHOI'O, €IEKTPOHHOTO ab0 1HIIOrO KOMIIOBAHHS,
€JIIEKTPOHHOTO MiAMKCY ab0 1HIIOTO aHalora BIACHOPYYHOTO MiMHCY.

Croponn nomoBunuch, mo mianucanHg JloroBopy KBO, 3ass-Anker, IlacmopTiB crnoxuB4oro
KpenuTy Tomo 3 60Ky banky Moxke OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXXEHUMH ocobamu baHky,
TaKk 1 HUIAXOM BHUKOPUCTaHHS aHAJIOTY BJIACHOPYYHOrO MIJANKCY YMOBHOBaXEHUX oci0 baHky,io
HaBEJ/IeH]1 HIDKYE:

[Tocaga Hauanpauk Bigniny npomaxy YnpasmiaHs po3npioHoro 0i3Hecy IliBaenHoro PerionansHOTO
Henapramenty ITAT «bAHK BOCTOK»

ITIb Boponeupbkuii O.B.

IMignuc
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[Tocaga ITlpoBimauii ekoHoMmicT Bimainy npomaxy YmpamiHHa posnpioHoro OizHecy IliBaeHHOTO
Perionansnoro Jlenapramenty [IAT «bBAHK BOCTOK»
[T1Ib TopmanToBchkuii C.M.

ITigmuc v

JHloroBopu, ykinaneni bankoMm 3 BukopuctanHsaM KBamiikoBaHOTO €JIEKTPOHHOTO MiJIHCY, MAIOTh
IIOCUJIAHHS HACTYITHOT'O 3MICTY:

«JlOKYMEHT TiANKUCaHO eNIEKTPOHHUM IiAHUCOM.

st mepeBipku mianucy KitieHT Moxke ckopucTatucs oHyaiiH ceppicom mepeBipku EIT [lepskaBHOro
nignpueMcTBa "HarionanbHi iHQopMaIiifHi cucteMu" 3 TOCHIAHHSIM
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CTopOoHM JOMOBHIIMCH NPO HACTYITHUN MOPSAOK ITiIHCAHHS JOTOBOPIB Ta MOCBIAYEHHS TOKYMEHTIB B
€JIEKTPOHHOMY BUTJISIL, OpopMIleHHS Ta HaJaHHA skuX KiieHTy, B TOMy 4Hcli, nepeadadyeHo 3riiHo 3
BUMOTaMH 3aKOHOJIAaBCTBA y c(hepi CIIOKUBUOTO KPEAUTYBAHHS:

- 31 cropoun Kiienra Bkazani y 1upomy nyHkTi IlpaBun JloroBip Ta JOKyMEHTHU
HiAMACYIOTBCA/TIOCBIIYYIOTECS. 3 3acTocyBaHHsM  lludpoBoro  BmacHopyuHoro — miamucy/
KBaniikoBaHOTO €1€KTPOHHOTO MiMUCY.

3a HasiBHOCTI yKiaaeHoro JloroBopy mucranuiiHoro odciyroByBanns [lorounoro paxynky/IloTounmnx
pPaxyHKIB 3 BHMJIQU€I0 €JIEKTPOHHOIrO IUIATLHKHOTO 3acol0y 3a nomnomoror Cucremu OniaifH-OaHK Ta
peectpanii Kiienra sik kopuctyBada B cucremi OniaiiH-0aHK, KilieHT Mae TipaBo BHKOPHCTOBYBATH
MIPOCTUH SICKTPOHHUM IMiITUC IS 3MIHCHEHHS €JIEKTPOHHOI B3aemoii KirieHTa BuKIIF0OUHO 3 bankom
1 3 BUKOPUCTAHHSAM TEXHOJIOT1i, BU3HaueHoi bankom, 3a momomororo cucreMu OHaiH-0aHK g yac
nignucanss npoctuM EIl Kiientom nokymeHnTiB, nependaueHux uumu llpaBunamuy,

- 31 cropoHn banky Bkazani y upomy nyHkTi IIpaBun JloroBip Ta JAOKYMEHTH
M1JIUCYIOThCSA/TIOCBIIUYIOThCA IUIAXOM BUKOpHUcTaHHS KBani(iKoBaHOTO €IeKTPOHHOTO MiJIUCY
YIOBHOBKEHOTO TMpEACTaBHUKA baHKy  (aHAnory BJIaCHOPYYHOrO IMIiJIUCY YIMOBHOBAXEHOTO
Npe/ICTaBHUKA, 10 HaBeleHo B Iux [IpaBmiax)/kBaniikoBaHOI €JIEKTPOHHOIO MevaTkow baHKy 3
KBaTi(hiKOBAaHOKO €JIEKTPOHHOIO ITO3HAYKOIO Yacy.

[Ipn upomy CTOpOHM BU3HAIOTh Ta MiATBEPKYIOTh, 1110 BKa3aHi y I[boMY IyHKTI [IpaBui nokymeHTH,
B TOMy uuciai JIoroBip KOMIUIEKCHOTO OaHKIBCHKOIO OOCIyroByBaHHs, ykiajgeHuid CTopoHamu 3a
JIOTIOMOTOI0 CUCTEMH AMCTAaHLIHHOTO 00ciyroByBaHHs/ noaarky «bank Bnacuuit PaxyHok» y Burisai
€JIEKTPOHHOI'0 JIOKYMEHTA, MiANKCaHI/MOCBIUEH] B MOPSAAKY, HaBeleHOMY Yy LiboMy IyHKTI [IpaBwuu,
MalOTh PIBHY IOPUANYHY CHITY 3 TIAIIEPOBUMH MMHCbMOBHUMH JJOKYMEHTaMH Ta BBKAIOTHCS TAKMMHU, 1110
HiANKUCaHI/MOCBIUEH] BlacHOpY4YHO KilieHTOM Ta yrmoBHOBaXX€HHUM NPEACTaBHUKOM baHKy.

[lepenaua Knienty ioro npumipHuka JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS Ta
JOKYMEHTIB B €JIEKTPOHHOMY BHIJISI, SIKI YKJIQJAlOThCA/OPOPMIISIOTHCS 3a JIOTIOMOIOI0 CHUCTEMHU
JMCTaHIIHOTO 00cayroByBaHHs/m0naTKy «bank Biacuuit PaxyHok», Ta ohopmiteHHs/ HaTaHHS SIKUX
Knienty nependadeHo 3rilHo 3 BMMOTaMH 3aKOHOJABCTBA, B TOMY 4YHCII Yy cdepi CIOKUBYOTO
KpeAUTYBaHHS, 311CHIOETHCS 3a BUOOpOoM KitieHTa HacTyImHUM criocoooM:

- Bigpa3dy miciasi oQOpMIEHHS Ta MiANUCAHHS NUIIXOM 3a0e3ledyeHHs 3aco0aMH  CHCTEMH
JUCTAHLIMHOTO 3B A3KY JOCTYITHOCTI JIJIsl 3aBaHTaXXEHHS 400 MOKJIMBOCTI PO3APYKYBaHHS 3a3HAYCHUX
y upomy nyHkTi IlpaBun nokymeHTiB Ta/abo Biapasy micias oQOpPMIICHHS Ta MiJNHCAHHS LUIIXOM
nepeaadi Ha elNeKTpoHHy aapecy KiieHTa, 3a3HaueHy HUM Ta 3a(iKCOBaHY y CHUCTEMi JUCTAHI[IHHOTO
3B’s3Ky Ta/abo JloroBopi mpo HagaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroBYBaHHS, Ta/a0o
BIJIMOBIAHOMY OKyMEHTI, HagaHoMy banky. Jlng oTpumanHs KiieHTOM B mojanblioMy 3acBiTYEHHX
BIJITIOBITHO /IO 3aKOHO/IAaBCTBA KON €JIeKTPOHHUX JIOKYMEHTIB, 3a3HaU€HUX B IboMy IyHKTI [IpaBui,
B mariepoBoMy Burisiai KiieHT moske 3BepHyTHCH 10 BaHKY.
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CTOpOHM TOMOBHIIUCH, 110 3a3HAYCHI Y JaHOMY ITyHKTI [IpaBui JOKYMEHTH B €IEKTPOHHOMY BHTJISII
BBAXAIOTbCA OTpUMaHUMHU KIilieHTOM 3 MOMEHTY 3a0e3neueHHs! 3aco0aMM CHUCTEMHU IUCTAHLIHHOTO
3B’si3Ky/nonarky «bank Bracumii PaxyHOK» 1X JOCTYIMHOCTI JJIsl 3aBaHTaXCHHs a00 MOXKIIMBOCTI
PO3IPYKYBaHHS.

2.19.4 JloroBopu, yKJIaJeHI 3 BUKOPHUCTAHHSIM EJIEKTPOHHOTO IMJANMKHCY, MAalTh TMOCHJIAHHS
HACTYIHOTO 3MICTY:

«JIOKyMEHT TiAMKACaHO SNIEKTPOHHHUM ITiAMACOM.

Jns nepeBipku minnucy IlpencraBHuka Oanky KitieHT Moke CKOpHUCTaTHCS OHJIAMH CepBiCOM
nepeBipku EIT [lep>kaBHoro nignpuemctBa "HamionanbHi iHGoOpMaIliiHi cUCTeMHU" 3 TMOCHUIIAHHAM
https://ca.informjust.ua/verify

CkopucTaTuch CepBiCOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 33 IOCHUJIAHHAM (a1 JOKyMEHTa 3 eJIeKTPOHHUM mianucoM [IpencraBauka baHky;
2. OTpUMATH PE3yJIbTaT MEPEBIPKH.

2.19.5. CropoHn TOMOBWIWCH, IO TianmucanHs 3asB-/{oroBopiB, AHker-3asB TOmO 3 00Ky banky
MOK€ OyTHM BYMHEHE $K BJIACHOPYYHO YIOBHOBaKEHUMH ocobamu baHky, Tak 1 IUIIXOM
BUKOPHCTaHHS AHAJIOTy BIACHOPYYHOTO IIMHCY YHOBHOBa)XE€HOI ocoOM baHky, mo HaBenaeHMid
HIDKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTO KpeauTyBaHHs JlemapTaMeHTy omnepaiii 3 Gi3HuHuMU
ocobamu
I1Ib TIlomocsu H.O.

ITianuc

2.19.6. Kepyrounchk mosoxkeHHsMH CT.cT. 6, 207, 627 IluBimeHOrO KOmekcy Ykpainu, CTopoHH
JOMOBMJIUCH, 110 3asiBa-JloroBip npo akuent IlyOmiunoi mpomo3uiii Ha ykinaganHs JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKe 00ciyroByBaHHs (y Bumanky, konu Ilorounuii paxynok Ta [IK Kiienra
HaOyBalOTh CTaTyC 3apIUIaATHUX Ta OOCIyroBYIOThCS 3a Tapudamu mo omepauisx 3 IUIaTHKHUMHU
KapTKaMu JJIs 3apIUIaTHOTO MPOEKTY BIANOBIAHO 10 1.3.45. nux IIpaBun)

-3 0oky KiieHTa Mae OyTH nminucaHo opUriHanbHUM mignucom Kiienra;

-3 00Ky baHky Moke OyTH HiANKMCAHO SIK BIACHOPYYHO YHOBHOBaXKE€HOIO 0co0o0i0 baHky, Tak 1
IUISXOM BHMKOPHCTaHHS QaHAJOTy BJIACHOPYYHOI'O MIANUCY YHNOBHOBaXeHoi ocobu banky, mio
HaBeJICHUH HIKYE:

[Tocana 3actynuuk ['omosu IlpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.

[Mignuc
CropoHu paomMoBWIMCh, 10 Npu BUKOHaHHI bankom Jloroopy KBO/IloroBopy 3a oxpeMumu
nocinyramu/mpoaykramu banky B pamkax mnpoaykty «bank Bmacuuit PaxyHok» nomyckaeTbcs

BUKOPUCTaHHA (DaKCHUMUIBHOTO BIATBOPEHHS MIJNHCY 3a JIOMOMOIOI0 3aco0iB  MEXaHIYyHOro,
€JIEKTPOHHOI0 a00 1HIIOrO KOMiIOBaHHS, €JIEKTPOHHOTIO MiANKCY abo 1HIIOro aHaJloTa BIACHOPYYHOTO
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nianucy ansa mianucanas Jlorosopy KbO, 3ass-Ankert, [TacnopTiB CrIOXXMBYOTO KPEAUTY TOIIO 3 OOKY
banky 3acrynuukom ['omoBu IlpaBninus IIAT «BAHK BOCTOK» JI.C.MOpOXOBCBKOIO, HIO €
YIOBHOBaXE€HOIO 0c00010 baHKy Ta uuii 3pa3ok MiANKUCY HaBEJIEHO BHIILIE.

2.20. KiienT Mae npaso:

2.20.1.Bumaratu Big baHKy Hale:KHOTO BUKOHAHHS CBOIX OOOB’S3KiB, Mepen0adyeHuX BiINOBIIHUM
JoroBopoM Ta uumu I[IpaBunamu.

2.20.2.BumaraTi CBOEYACHOTO 1 MOBHOTO MpOBeNeHHs omnepariiii 3a [IoTOYHUM paxyHKOM, SKIIO TaKi
omepaiii nepeadaueHi 3aKOHOAABCTBOM YKpaiHU Il paXyHKIB BIIIOBITHOTO THITY 1 SIKIIO IHIIE HE
nepenabaueno BianoBimHuM JloroBopom Ta IlpaBumamu. Y BuUmagky BiIKpUTTS Ha TMijAcTaBi
BianmosigHoro Jlorosopy Ilorounoro paxynky 3 Bugadero [1K Kiient mMae npaBo Bumaratu Bij banky
3niicHEeHHs1 omepaniii 3 BukopuctanHsMm [IK Ta HamaHHd IHIIUX Mepen0avYeHUuX BiAMOBIIHUM
Horosopom Ta [lpaBuimamu mociayr y BIANOBIAHOCTI JO 3aKOHOJABCTBA YKpaiHHM, HOPMAaTHUBHO-
npaBoBux akTiB HarionansHnoro 6anky Ykpainu, JloroBopy, mux ITpaswr ta nmpasun MIIC.
2.20.3.BiIbHO  pO3MOPSHKATHCS TPOIIOBUMHU KomTaMd Ha IloTouyHOMY paxyHKY, OKpiM BHUIAIKIB
OOMEKEHHSI TaKOTO IpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOIABCTBOM YKpainu abo Omokysanus [IK, y
MOPAIIKY, BU3HAUEHOMY BinnoBigHuM JloroBopom, nuumu I[Ipasunamu Ta [IpaBunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 THTaHb, SKI CTOCYIOThCS MpaB Ta o000B’s3kiB Kiienra 3a
BignoBigHuM JloroBopoMm Ta IlpaBunamu, nopsaky BUKOHaHHS yMoB Takoro [lorosopy Ta Ilpasmui,
Ha/aHHs 0aHKIBCHKUX MOCHyYT 3a mociyrow/IIponykramMu banky, orpuMmyBaTtu iH(OpMAIIiIO 3 TUTaHb
IporpaMyd  JIOSJIBHOCTI,  aKIiiHUX  mpomo3uuid,  nocnyr«Hakonumkay,«Ha3oupatyc»,SMS-
info,Mastercard SecureCode/Visa Secure ToI11o.

2.20.5.KnieHT Mae mTpaBO OTPUMAaHHS I03a4€pProBUX BUMUCOK 3a [lOTOYHUM paxyHKOM, KOmii
JTOKYMEHTIB TIO OTeparisiM, 3ailicHeHnM 1o paxyHkam Kurienra 3/6e3 Bukopucranss [1K, crumaTusmm
IIpH LIbOMY KoMicito, niepenbaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIIKK PO CTaH PaxyHKiB, omeparlii 3a SKUMH 3I1CHIOIOTHCS 3 BUKOPHCTAHHIM
€JIEKTPOHHMX IUIaTDKHUX 3aco0iB, 3a TesneoHaMu KoOHTakT-LEHTpPy, K1 BKIIOYAIOTh OTPUMAaHHS
iHpopmauii npo cran [lotounux paxyskiB Kimienra, y T.4. PaxynkiB «Hakonuika», «Haz0uparycy,
3aJMIIKY [0 HUX, IUIATEXiB, cTaHy 3aboproBaHocti KiieHta abo Oyap-akoi iHIIOI iHdopMarlii, ska
Moke OyTu orpumaHa B banky a0o y cniBpoOiTHHKIB banky mo Tenedony, 32 yMOBH 000B’SI3KOBOTO
MIPOXO/KEHHS 17IeHTUIKaI].

2.20.7.BumaraTtu Big baHKy Ha MmigcTaBi MHCBMOBOTO 3aluTy, HagaHOro MpoTsaroM 30 (TpUALSATH)
KaJeHJapHUX JHIB 3 MOMEHTy ¢opMmyBaHHs Bumucku, 3a gomatkoBy uiaty 3rifHo Tapudis,
MIATBEP/KEHHS. Oyab-gKoi omepaiii y BUIVIAAI JOKYMEHTY, SIKUH HaJa€ThCs TOPTOBO-CEPBICHUMHM
HiANPUEMCTBAMHU TIPH 3/1MCHEHH] OIUIaTH TOBapiB Ta nocayr 3 BukopuctanHaM [IK ta/abo otpumanns
Ha Kaci (3a TepMiHAJIOM) TOPTOBOi TOYKH TOTIBKOBUX KomTiB B cyMi 10 500,00 rpuBens (II’situcot
rpuBenb 00 komiiiok) 3 mignucom [leprkaTens, KpiMm omepariii, 3ailicHeHUX yepe3 Mepexy [HTepHerT.
2.20.8.0TpumyBaTH KOHCYIbTAIli 3 MTUTaHb 11010 OsokyBaHHs [1K.

2.20.9.11pununutu gito JloroBopy, 3 ypaxyBaHHAM YyMOB BianoBigHoro Jlorosopy ta Ilpaswui,
MONEPEIHHO BUKOHABIIM y TOBHOMY O0CS31 CBOI TpOIIOBI 3000B’s3aHHsA 3a TakuMm JloroBopom i
MUCHMOBO MOBIIOMMBIIM baHK Mo HaMip JOCTPOKOBO MPUIHMHUTH IO (KJIOMOTATH MPO PO3IpBaHHSA)
ykiaaeHoro Jloropopy muisixoM mnoaaHHa a0 baHky AHKeTH—3asiBU MNpO aHYIIOBAHHS JIMITY
oBepapadty Ta/abo 3akputTs [loTouHoro paxyHky. Y TakoMmy pasi BianoinHuii JloroBip BBaxaeThcs
pO3ipBaHUM y J€Hb aHYJIOBaHHS JIMITY oBepApadrty, 3akpuTTs [loTOYHOro paxyHKy Ta MOBHOTO
BUKOHAHHS 3000B's13aHb 32 BIAMOBITHUM J[0TOBOpOM.

2.20.10.locTpoKoBO MoramaTi 3a00proBaHiCTh 332 HAJIAHUM KPEAUTOM.

2.20.11.IniniroBatu 3akputTs [loTouHoro paxyHky 3 BukopuctaHHaM [IK 1o 3akiHYeHHs cTpoKy aii
[1K 3 nucbMOBHMM NOBIIOMIIEHHAM Ipo 1ie banky He MeHmI Hix 3a 14 (HoTupHaAUsTh) KajdeHIapHUX
IHIB 110 mependauyBaHoi — gatu 3akpuTta [lotounoro paxyHky 3 BukopuctanHsMm IIK Tta 3
noBepHeHHAM banky ycix I1K, Buganux g0 takoro IloTouHoro paxyHky.

2.20.12.3Bepuytuck B bank ni1st BcraHoBneHHs CrieniaibHUX BUTpaTHHX JIiMITiB 1o TTK.
2.20.13.BuxoprcToByBaTH TPOIIOBI KOMITH Ha [I0TOYHOMY paxyHKY, Omepallii 3a SKHUM 3/1iHCHIOIOTHCS
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3 BUKOPHCTAaHHSM EJIEKTPOHHHMX IUIATDKHUX 3acOo0iB,JJIs 3IMCHEHHS OIUJIaT B TOPTOBO-CEPBICHHUX
HiANPHUEMCTBAX 1 OIEP’KyBAaTH TOTIBKOIO TPOLIOBI KOIITH Ha Kaci (3a TEpMiHAJIOM) TOProBOi TOYKU B
cymi g0 500,00 rpuBenn (II’situcotr rpuBenp 00 Kormiiiok) Ta /ab0 B Oyab-IKHMX MyHKTaxX BUIa4Yl i
O0ankomarax, ne npuiimatotses [1IK nanoi MIIC.

2.20.14.3BepuyTuck 10 banky 3 BianoBigHUMU AHKETO0-3asB00 Ha Buaady Jlomarkosoi 1K Ha cBoE
iM'st Tta/abo iM'st JloBipeHOi ocoOM Ta/abo MaomiTHROI O0COOW/HETIOBHONITHROT OCOOU-TUTHHU
Kiienra, Ankerorw-3asBoro Ha mnepeodopmiieHHs [IK, AHKETOO-3asBOIO MpPO 3MiHY CIIOCOOY
orpuMaHHs Bummcku 3a Ilotounum paxyHkoMm 3 BukopucraHHsMm IIK Tomro, a Ttakoxx Ha HaJaHHS
iHmux mocayr / Ipoaykrie 6aHKy, o nependadeni Tapudamu.

2.20.15.lopyuntu banky mnepeodopmMutd OCHOBHY Ta/abo poxatkoBy [IK mnuisxom HanaHHs
BiAmoBinHOI AHKeTu-3as1BU. [lpum 1mpomy Kiient nmae 3romy Ha Te, mo JloBipeHa ocoba MoOxke
caMoCTiifHO moaTu banky AHKeTy-3asBY Ha mepeoOpMIICHHS 10JaTKOBOI/-UX KapTKH/-OK Ha TEPMiH,
110 HE mepeBHInye TepMiHy aii ocHOBHOI 1K y pa3i kpaaikKku Ta BTpaTH, a TAKOX y BHUIIAJIKY 3MiHU
JaHUX JOBipeHOI 0co0u.

2.20.16.ITpunmanTH BUuKOopucTaHHs gonatkoBoi [1K nmuisxom mogadi muchkMoBOT AHKETH-3asBH 1 37141
nonarkosoi [IK B bank.

2.20.17 opyuntu banky OmnokyBatu abo po30JIOKOBYBaTH MpoBeAeHHsA omepaiiid mo [lotouHomy
paxyHky 3a npomomoroto IIK, 3BepHyBmmmCh ocobucto mo mimposainy banky, abo minomo6oBo 3a
tenegonamu KoHTakT-IeHTPY.

2.20.18.BcranoButu/3minnTti Kogose ciioBo, sike BUKOPHCTOBYETHCS MPH MPOXOKEHHI 11eHTH(IKaIi1
s oTpuMaHHs 1HGopmarii npo craH [loToyHoro paxyHky, omeparii 3a SIKUM 3JiIHCHIOIOTHCS 3
BUKOPHCTaHHSAM €JIEKTPOHHMX IJIATIKHHUX 3ac00iB, NIIIXOM HagaHHs 10 KoHTakr-nieHTpy abo Toukn
npogaxk banky BinmoBigHOi (ycHOi) 3asBM Tpo BcTaHOBieHHS KomoBoro cioBa 3a (opMoro
BCTaHOBJICHOIO BHYTpilIHiMH aktamu banky. KitieHT po3ymie, 10 BiH Hece TIOBHY BiJIIOBIAaIbHICTD 32
30epexenHss KogoBoro ciioBa B Ta€EMHHULIII 1 32 HACHIIKH HOTO BUKOPUCTAHHS.

2.20.19.3minutn Ilponykr GaHKy, 3 ypaxyBaHHSAM OOMEKEHb, BCTAHOBJICHUX BiJIIOBITHUM 3asBOIO-
JloroBopom, 1tumu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTaMu MO PO3IIYKY paHillle NMEpepaxoBaHUX Ta TOBEPHEHHS
MOMUJIKOBO TMepepaxoBaHUX I'POLIOBUX KOIITIB.

2.20.21.3Bepuytuck 10 banky a6o 1o KpenutHoro mocepeqHuka B Mekax KOMIIETEHTIII OCTAHHBOTO 3
NUTaHb 1HQOPMYBAHHS MpPO JiIOYl MPOrpamMH JOSJIBHOCTI, akIiiiHI MpOmo3uLii Ta NpO HaJaHHA
OaHkiBCchKkMX nocayr 3a [Ipogykramu banky.

2.20.22.3pobuty 3anoBigaabHe PO3MOPSAIHKEHHS IIOA0 3aJIHIIKIB TPOIIOBUX KOIITIB, 1[0 3HAXOAATHCS
Ha [lorounomy//leno3UTHOMY paxyHKY Ha BUIAJ0K CBOEI CMEPTI, AK€ 0OPMIIIOETHCS BIAMNOBITHO 10
3aKOHOJABCTBa YKpaiHH, B TOMY YHCIII HOpMaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBHTHCS BijJ peKIaMHUX MaTepialiB, M0 HanpaBisioThess bankom Kiienty 3acobammu
JTUCTAHIIMHUX KaHAJIIB KOMYHIKaIlii.

2.20.24 KopucTyBaTuCh IHIIMMHU TpaBaMu, mepeadadeHuMu IuMu llpaBuwiaMu Ui CIIOKHWBadviB
BignoBigHUX nocayr/IIpoaykriB banky.

2.21.KuieHT 3000B’A3aHMI:

2.21.1. Jlo ykmananus JloroBopy o3Haiiomutrcs 3 3asBoro-/loroBopoM(B T.4. 3 1umu [IpaBuiamu Ta
Tapudpamu banky), ompumonnenumu B banky/BigninenHsax banky Ta Ha caiiti banky B Mepexi
Intepuer www.bankvostok.com.ua, i mocTymHEUM(IOCTYITHIMU) JUist O3HaoMIIeHHsT KitieHTiB.
2.21.2.Bkasatu TOCTOBIipHi BiIOMOCTi, HafaBatu baHky (B T.4. 3a cipusiHHs AreHTa igeHTudikarii ta
BepHdikallii KJII€HTIB) BCl HEOOXIIHI JOKYMEHTH J0 yKJIaJaHHS BiAmosinHoro Jlorosopy. ITuceMoBo
npoindopmyBaTi baHk Mmpo BCi 3MiHM BiJOMOCTeH, BKa3zaHMX B J[oroBopi, Mpo 3aKiHUYEHHS CTPOKY
(mpunuHeHHs) nii, MPo BTpaTy YMHHOCTI YW BHU3HAHHS HenAllicHMMHU noaaHux Kiientom no banky
JOKYMEHTIB Ta HajgaTu 10 baHky mokyMeHTH abo iX Komii, [0 MiATBEPIKYIOTh Taki 3MIHH B
NECATUCHHUNA TEPMIH 3 MOMEHTY HAacTaHHs Takux 3MiH. [lane 3000B’s3anHs KitieHTa BBakaeThCs
BUKOHAaHMM 3 MOMEHTY OTpUMaHHS baHkoM BiAmoBigHOro moBigomieHHs KiieHTa 3 momaHHAM
MIATBEPKYIOUUX TOKYMEHTIB.
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KiieHT Hece mepcoHaIbHy BIAOBITATBHICTE 3a JOCTOBIPHICTD TaHUX, TogaHux 10 banky. [Ipu nbomy
y BUNAQJAKY MOPYIIEHHS yMOB LBOTO NYHKTY IIOJO HAJAaHHS BIAMOBIIHUX JOKYMEHTIB Ta/abo
iHdopmarii bank mae mpaBo BimMoBuTH KilieHTYy y HamaHHI Oyab-IKHUX IOCIYT 33  YKJIQJICHUM
JloroBopom.

2.21.3.HagaBatn Ha mnepmry BUMOTy baHKy Ta B CTpOK BH3HaueHUW baHKOM, JOKyMEHTH Ta/abo
BifoMocTi mpo cebe, mnpencraBHukiB/ Jloipenux ocid, B T.u. [epxareniB JomatkoBux IIK,
MajomniTHIX 0ci6/HEnmoBHOMITHIX 0ci0- miter Kimienra-/lepkareniB JonarkoBux IIK, HeoOXigHi ms
3nificienHss bankoMm mpouenyp inentudikanii Ta Bepudikanii Kiienta (mpencraBaukis/JloBipeHux
oci0,B T.u./lepkareniB, ManomiTHIX OCiO/HEMOBHOMITHIX o0ci0- mitelt  Kuienta-JlepkareniB
HonarkoBux I1K) i ¢inancoBoro MoHiTOpUHTY omnepauiii 3a [IoTOYHUM paXyHKOM, BUKOHAHHS BUMOT
3aKOHOJIaBCTBA, PETYJIOIYOro BIMHOCMHM y cdepi mporumii seramizamii (BiAMHUBAaHHIO) JOXOJIB,
OJICpKAHUX 3JIOYMHHUM IIUIIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKECHHS
30poi MacoBOro 3HUILNEHHS Ta HOPMATUBHO-NIPABOBUM akToM HarioHanbHOro OaHKy 3 NHUTaHb
(iHAHCOBOTO MOHITOPHHTY.

2.21.4. HagaBatu 5o yknaganas JloroBopy (B T.4. 3a cipussHHS AreHTa iaeHTHdiKallii Ta Bepudikarii
KITIIEHTIB) BC1 JOKYMEHTH, SIKi BH3HAYCHI 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMAaTHBHUMH aKTaMHU
banky Ta HeoOximHi mis ineHTHdikanii Ta Bepudikamnii Kmienta ta BigkpuTTs paxyHky. Kiient
3allOBHIOE Ta Haja€ 10 baHKy ONMUTYBalIbHUK Kii€HTa-(pi3u4HOI ocoOu, TUMoBa (opma SKOro
3aTBepKEeHa BiJMOBIAHUM BHYTPIIIHIM HOPMAaTHUBHUM akTOM baHKy Ta sKuil € Ail0YMM B cHCTEMIi
banky Ha MOMEHT BMHUKHEHHsS HEOOXiTHOCTI y #oro 3amoBHeHHI KitienTom/abo indopmaris, sika €
HeoOxiaHOi ans 3aicHeHHs banky QyHkuiil cy6’ekta (iHaHCOBOTO MOHITOPUHTY MOXE MICTUTHUCS
okpemuM 0110koM y 3asiBi-/{oroBopi.

®izuyHa ocoba, sKka 3aiiMaeThCAd MIANPUEMHUIBKOIO MISUIBHICTIO a00 MPOBAAUTH HE3ANEKHY
npodeciiiHy isUIbHICTh, 3000B'si3aHa 3a3HAYUTH PO CBid cTaryc MiAnpueMis abo ocolu,sika
MPOBAIUTh HE3aNeXHY MpodeciiiHy misubHICTH y 3asaBi-JloroBopi abo y 3asBi mpo BIAKPUTTA
MOTOYHOTO PaxXyHKY y psaaky «JlomatkoBa indopmaris». Y nboMy pasi YIOBHOBa)KEHHUH INpaliBHUK
banky (Arent inmentudikanii Ta Bepudikaimii KIi€HTIB) oTpumye BimomocTi mnpo Kiienra, mio
MICTATBCA 'y €AMHOMY [I€p’)KaBHOMY pEECTpl IOPUIAMYHUX 0C10, (PI3UYHUX OCIO-MiANPHUEMIIIB Ta
rpoMajicbkux (opMyBaHb, y (hopMi BIIKPUTOrO AOCTYMy uepe3 odiliifHuil BeO-caiT IeHTpaJIbHOrO
OpraHy BHKOHAaBYOi BJIaJau, WLI0 pealidye Jep’KaBHY IOJITUKY y cdepl JAep)kaHol peecTpalii
IOpUINYHUX 0ci0 Ta (ismuHux ocio-mignpuemuiB. @dizuuHa ocola, sfKa MPOBATUTH HE3AIEKHY
npodeciiiny IiIbHICTh, 3000B’13aHa OIaTH 10 OAHKY KOIIII0 JOKYMEHTA, 1110 MIATBEP/UKYE B3ATTS Ha
o0JiK Takoi o0coOM BIAMOBIIHMM KOHTPONIOYMM oOpraHoM. Ha migcTaBi HHUX JAOKYMEHTIB
YIOBHOBAXEHUI NpauiBHUK OaHKy (AreHT ineHTHdikamii Ta Bepu@ikalii KII€HTIB) 3I1HCHIOE
ineHTudikanito Ta Bepudikauipo ¢Gi3UYHOT 0co0M, SKa BIAKpUBAE paxyHOK. JlaToro ModaTky
BUJATKOBUX omepaliil 3a [lorounnm paxynkom KiieHTa, 0 HajaB JOKYMEHTH, SIKI MIATBEPKYIOTh,
mo KiieHT 3aiiMaeThes MiAMPUEMHHULIBKOIO a00 TPOBAIUTh HE3AJIEKHY MPO(eciiiHy AisIbHICTD, € 1aTa
OTpPHMaHHS MOBIJIOMIIEHHSI KOHTPOJIIOIOYOTO OPTaHy Mpo B3SATTS PaxXyHKY Ha OOJIK y KOHTPOIIOIOYHX
opraHax abo 3 J1aTH, BU3HAYEHOI K JlaTa B3SATTA Ha OOJIK y KOHTPOJIOIOYOMY OpraHi 3a MOBYa3HOIO
3rofI0K0 3TIHO 3 ab3anoMm apyruM nyHKTY 69.3 crarti 69 IlomatkoBoro kojmekcy VYxkpainu (mami -
MTOBIJIOMJICHHS ).

2.21.5.HanaBaTu 3a BUMOTOIO baHKy JOKyMEHTH, HEOOXiaHI JUTst 3iicHeHHs bankoMm QyHKIiN are’Tty
BaJIIOTHOTO HArJIsY.

2.21.6.Hecty BiaNOBITATBHICTE 3 yCIX MUTAHb, TOB'I3aHUX 3 OMOJAATKYBAHHSM BiJIITOBITHO IO YMHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cs31 CyMy KOIITIB, CIuladyeHy baHkoM y BUTIISAI1
mrpady 10 KOHTPOJIIOIOUMX OPraHiB, y BUMAJKY KO KiIi€eHT mpu BIAKPUTTI pPaxyHKY/paxXyHKIB He
npoindopmye / He HafacTh 10 baHKy TOKyMEHTH Ipo Te, 110 BiH 3apeecTpoBaHMi K (iznuHa ocoba-
MipUEMEIs a00 K ¢i3udHa 0c00a, sika MPOBAIUThH HE3AIeKHY TTpo(deciiiHy MisUTbHICTh/cCaMO3aiiHsATa
ocoba.

2.21.7.BukopuctoByBatn l[loTOuHMII paxyHOK y BIAMOBIAHOCTI A0 pexuMmy Takoro IloTownoro
paxyHKYy, nepe10auyeHoro YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu, iumu [IpaBunamu.

2.21.8.He BukopuctoByBatu [loTouHMI paxyHOK (paXxyHKH) JJIsl 3IHCHEHHS OTepalliid, MoB’ s;3aHUX 31
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3MIMCHEHHSM TIANPUEMHHITBKOI Ta He3anexxkHoi mpodeciitHoi mismepHOCTI. Komtn 3 IloTounoro
paxyHky 3 BukopuctanHsM IIK Kiienta He MoxyTe Oytu BukopucTaHi 3a gomomororo IIK mms
3MIMCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta 1HBECTHIIIH pe3uaeHTIB 3a i Mexi. KopmopaTuBHa
wiatikaa kaptka (KIIK) me moxe Oytu BUKOpUCTaHA JUIs BUIUIATH 3apOoOIiTHOI IUIaTH, BUIUIAT
COL[IAJIBHOT'O XapakTepy.

2.21.9.He BukopuctoByBatu 1K y Oyap-sIKMX MPOTU3aKOHHMUX LIISAX, BKIFOYAIOUU MOKYIIKY TOBApiB i
IOCIYr, 10 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHUNAAKy BUsBICHHA baHkom dakty
BukopuctanHs [IK nns 3milicHeHHS MPOTHUIIPABHUX i, baHk 3anmimae 3a coOOK TPAaBO HATAHHS
iHpopMalii y NpaBOOXOPOHHI OPraHW 3riTHO BCTAHOBJIEHOIO UYMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPSI/IKY.

2.21.10.0cobucro xopuctyBatucsa IIK, Bumymenoro Ha #oro im’s, He mnepenaBatu IIK, He
posrononryBaty iHopmaliro, sika Ja€ 3Mory KopucTtyBatucs Heto iHmuM ocobam (ITIH, nomep I1K,
CVV2/CVC2-kon, crpok aii IIK Ta Kogose cioBo) inmum oco6am. [1oBimomMiIeHHST KOJJOBOTO CIOBa
ta/abo nHomepa IIK wmoxuBe nume npu HamaHHi igeHTH¢iKaniiHOi iHGOpMamii y BHUMaIKax,
nepeabaueHux uumu IIpasunamu.

2.21.11.03naiiomutn Beix JloBipenux oci6 Kiienra, B T. 4 JloBipeHux oci0, siki oTpumytoTs JlonaTkoBi
IIK, MamnomitHiX oci6/HenmoBHOMITHIX oci0 — miter Kuienra-/lepkarenie JlomatkoBux IIK, mo
MoMeHTy orpuManHsa HuMH [IK 3 ymoBamu nux Ilpasu.

2.21.12 BinnoBigatu 3a HACHIAKU oOmepaiii, 3xaidicHeHux 3a [loTOYHUM paxyHKOM, B TOMY YHCIi
orepariiii 3aiiicienux JloBipenumu ocobamu Kiienra ta/abo ManomiTHiME 0cOOaMH/HETIOBHOIITHIMU
ocobamu- niteMu Kiienra-Jlepxxarensmu lonatkopux [1IK 3 Bukopuctanusm JJomgarkosux I1K, sk 3a
CBOI BJIacCH.

2.21.13.1ToBepratu banky Ha Oro BUMOTY MOMHUJIKOBO 3apaxoBaHi Ha [10TO4HI paxyHKH 1 OTpUMaHi
KiienToM KOmITH y MOpSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.21.14.ITonatu no baHKy AOKYMEHTH, IO MiATBEPKYIOTh OTPUMAaHHS AepKaBHUM/IPUBATHUM
BUKOHABIIEM TOBIIOMJICHHS, TPO BIJKPUTTS paxyHKy, HagaHe banmkom KiieHTy, mo BpydaeThcs
Jiep>KaBHOMY/IIPUBaTHOMY BUKOHaBIt0 KitieHTOM.

2.21.15.HagaBaru no banky HanexxHUM YMHOM O(OPMIICHI PO3PaxyHKOBI JTOKYMEHTH, BiITIOBITHO 0
BUMOr banky, ymoB JIoroBopy Ta 3aKOHOAABCTBA Y KpaiHHU.

2.21.16.3nilicHIOBAaTH KOHTPOJIb 32 PYXOM 1 IIIbOBUM BHKOPUCTAHHSIM KOMITIB 3 I[OTOYHOTO paxyHKY.
MomicayHo, 10 15 uwmcna Micsls HAacTYHHOrO 3a MicsdleM, 3a sgkuid cdopmoBaHa Bumncka,
OTPUMYBATH BUIHUCKY MO omepamisM no IlorouHomy paxyHKy 3a momepeaHil micsiup y cmociO,
3a3HaYeHUH HUM Yy 3asiBi-I0rOBOpi IpPO KOMIUIEKCHE OaHKIBCbKE OOCIyroByBaHHsA Ta/a00 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykToM/mociayroio banky//loroBopi 3a OKpeMOIO IMOCITYTroro
banky. ¥V Bunajaky HeOTpUMaHHS LIOMICSYHOI BUITMCKU €EKTPOHHUMHU KaHajlaMH (y BUIAJKY, SKIIO
Takui crocid oTpuMaHHs BUUCKU OyB oOpanuii Kiientom), KnieHnt 3000B‘g3aHuii 3BepHyTHCH B baHk
10 15 yucna micsis HaCTYIHOTO 3a MicsileM, 3a SIKUi copmoBaHa Bumnucka.

KitieHT moropkyeTbest 3 TUM, 10 pO3yMi€ Ta IpUiiMae Ha ce0e BCl PU3UKH, NIOB'sI3aH1 13 HaIllPaBJIEHHAM
bankom Bunucku B enexkTpoHHiHM Gpopmi Ha elneKTpoHHY aapecy KiieHTa, Ta HOrO/pKYeThCS 3 TUM, 110
bank He Hece BIANOBIAAJIBHICTH 3a HeOTpUMaHHS KIlleHTOM TakuX BHUIMCOK Yy pa3l HaJaHHS
HEIOCTOBIpHOT iH(popMallii 111010 OTpUMyBaya TaKOi BUIUCKU YHM CBOET €NIEKTPOHHOI ajpecH, Ta/abo
BiicyTHICTh y KilieHTa TexHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOXKJIMBOCTEH OTpuMaHHs Bumnucox
eJIEKTPOHHUM 3B’A3KOM 4M 3a jgonomororo Cucremu OwmnaifH-6aHk. CTOpPOHM JOMOBHIIMCH, IO
HeOoTpUMaHHs/HecBoeyacHe oTpuMaHHsi Kiientom Bumnucku He 3BUIBbHSE€ HOro Big 000B’SI3KY
BUKOHaHHA 3000B’s13aHb 3a UMK [IpaBunamu Ta BixnoBigHUM JJoroBopom.

2.21.17 Kimient 3000B'si3anuii 30epiratu npotsarom 60 (LllectumecsTi) OHIB 3 AaTé 3IiHCHEHHS
ormepauii JOKyMEHTH 1o omepauiix 3 BukopuctanHsMm [IK (crminum, yeku Ta iHII JTOKYMEHTH IO
onepaiisix 3 BukopuctanusMm [1K) nis 3BipssHHS TOTOXXHOCTI JaHUX 3a OTEPAI€Er0, sIKI MICTATHCS B
3a3HAYEHUX JOKYMEHTax 3 JaHUMH, L0 MICTATbCA y Bumucui Ta Ha MiATBEp/KEHHS BUKOHAHHS
oreparliii, i HagaBaTH iX Ha BUMOT'Y baHKy 3 METOI0 BPETyIIOBAHHS CIIIPHUX MUTaHb.

2.21.18.VY pa3i Hesroau 3 omepari€ro, BkazaHiil y Bunucui no [1P 3 BUKOpUCTaHHAM €JIEKTPOHHOTO
aTikHOTO 3aco0y, He mi3Hiue 60 (Lectuaecarn) nAHIB 3 1aTU MPOBEACHHS Omepallli, 3a3HaYeHil y
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Bunucmi, 3BepHytucs g0 banky < Ta  3amoBHMTH  3asBYy NpO  CIIPHY  TPaH3aKIIIIO
a00 ckopHCcTaTHCS MMOCIYro 4ar-00Ta 3a ymoBH akuenty Kiienrom [1yOmiunoi npono3uuii banky Ha
nuctanuiiine oociyroyBanHs [lotounoro paxynky ( [Torounux paxyHKiB) 3 BUJau€l0 €JIEKTPOHHOIO
IUTaTDKHOTO 3aco0y 3a momomoroo Cucremu OunaifH-0aHk, peectpanii KiieHTta sik kopucTyBaua B
cucteMi OnnaitH-0aHK 1 Pi3uyHUX 0Ci0 3  BUKOpUCTaHHSIM KIlIEHTOM MPOCTOro €IeKTPOHHOTO
nigmucy (EIT) mis 3mificHeHHst  enekTpoHHOI B3aeMomii Kiienta 3 BUKOpucTaHHsM mpoctoro EIT
BUKIIIOYHO 3 BaHKOM 1 3 BUKOPUCTaHHSIM TEXHOJIOTi, BU3HA4eHOI baHKoM, 3a JIONMOMOroOK CHCTEMHU
Omnnaitn-6ank mig yac mignucanus npoctuM EIT KiienToMm nokymenTiB, nependauenux llpaBuiamu
HaJaHHA OaHKIBCBKMX MNPOAYKTIB Ta mociayr ¢izuuaum ocodam B ITAT «BAHK BOCTOKM.
Heorpumanns bankom Bing Kitienta B muchMoBiil (hopmi/enekTpoHHil GopMi 3a JOTTIOMOTOI0 4aT-00Ty
3asiBU PO CHIpHY TPaH3aKIil0 BIPOJOBXK BKAa3aHOTO TMEpiOAy, BBAXKAETHCS IMOTOIKEHHSIM
MPaBUIBHOCTI BKa3zaHoi B Bunucii indopmariii. Lle monoxeHHs Ai€ Takoxk y BUNAIKY, Akio KiieHT ne
3BepHYBCs 10 banky 3a oTpumanHsIM Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns ne misHime 15 ciuns. Ilicns orpumanus Bumucku
CTaHOM Ha | CI4HS — IPOTATOM MicsIls MoAaTu 10 baHKy nmucbMOBe MIATBEPKEHHS MPO 3aJUIIKU Ha
fioro [lorouHoMy paxyHKy. Y BHIAIKy, SIKIIO MiATBEPKEHHS MPO 3IMIIKK Ha paxyHKy KiieHnTta He
oTpuMaHe baHKOM MPOTATroM 3a3HAYEHOTO TEPMiHY, TO 111 3AJIMIIKK BBAXKAIOTHCS MiATBEPIKEHUMU
2.21.20.Y pa3si BTparty, BUKpaganas ta/abo auckpeamtanii [1K / Jlomatkosoi 1K, BusBnenns ¢akry
3MICHEHHS! HECaHKI1IOHOBaHOi oreparlii 3a [loTounuM paxyHKoM, omepailii 3a SKUM MPOBOIATHCA 3
BUKOPUCTAaHHSAM €JIEKTPOHHOTO TIUIATKHOTO 3aco0y 4YM OOIPYHTOBAHOI MiJO3pH HACTAHHS IIHUX
00CTaBMH BXKUTH BCIX MOXIMBHUX 3axojiB Ay mnpunuHeHHs Omepariiii 3a [lorouHuM paxyHKOM
(6nokyBanns I1K). Kmient//loBipeHa ocoba 3000B‘si3aHI HEraiiHO MOBIJOMHTH Tpo 1¢ baHK Mo
tenegonaMm KoHTakT-1IeHTpY 1 CliyBaTH BKa3iBKaM, ki OyAyTh HajgaHi octaHHiM. [Tpu upbomy Kiient
NMOBHHEH cruiaTuTH baHky kowmicito 3rimHo TapudiB banky 3a omnepamiero OmokyBanus I[IK Ta
noctaHoBku ii g0 Cron-mucty. Y BHUNAgKy HEMOXJIHMBOCTI MpoBelneHHs ineHTHdikauii [epkartens,
bank mae mpaBo He mpuiimMatu TenedoHHY 3asBy mpo OnokyBaHHS [IK 10 BHKOHaHHS, BIAIOBIAHO
MOMEHTOM oTpuMaHHs bankowm 3asBu npo 6mokyBanHs abo BTpaty [IK (moBimomnenus banky) Oyne
BB@XATHCh JaTa Ta 4yac OTpUMaHHsA baHkoM BiamoBigHOI mUChMOBOI 3asiBu Jlepxkatens / Koienra.
@akt orpumanHs bankom 3asBu Bin [epxkarensllK/Knienta He mo30aBisie Horo mpaBa y BUMNAIKY
Brpatu [IK 3BepHyTHCS 13 BIAMOBIIHOIO 3asiBOIO /10 MPaBOOXOPOHHMX opraHiB. J{is cmpocTyBaHHA
¢bakTy BTpaTH, KpaaiKku Ta/abo HezakoHHOro BukopuctaHHs [IK Kiient noBunen Hamatu 1o banky
BI/IMOBI/IHY TUCEMOBY 3asBY.

KnienT Hece BimnmoBimanbHICTh 3a Bci Omepariii, 3aiiicHeHi 3a [IoTOYHUM paxyHKOM, B TOMY YHCIi 3a
Omeparrii, sxi 3A1MCHEHI HE YMOBHOBaXXEHMMH 0CO0aMH, IO CYIPOBOKYIOTHCS aBTOPH3AIIIEIO,
BKJIIOYAIOUM Ollepallii, 0 CYMpPOBOKYIOTHCS MPaBWIbHUM BBeIeHHAM HaHeceHux Ha I1K manux, 1o
MOMEHTY MOBIJIOMJIEHHSI baHKy, BIANOBIZHO A0 IIbOTO MYHKTY, a TaK0oX BIpoJaoBX 30 XBUIMH 3
MOMEHTY noBigomieHHs banky mpo BTpary, kpaaikky [IK abo necankumionosani nii 3 IIK, 1 3a Bci
omepaiiii, sIKi He CYNPOBOKYIOTHCS aBTOpHU3ali€ro, 10 MoMeHTy moctaHoBku I[IK B Crom-cimcok
IUTaTIKHOIO CHCTEMOIO.

2.21.21.]1na mepeodopmiieHHst 1K y 3B’A3Ky 3 BTpaTOO/KpaIi’KKOK/IUCKPEAUTAINIEI0 TOAATH JI0
banky nuceMoBy AHKeTy-3aaBYy. [Ipu npunuHeHHi o0cayroByBaHHs oneparlii 13 3acrocyBaHHsM 1K i
omokyBanHsM IIK y 3B'a3ky 13 11 BTpaTOIO/KpaaiKKOIO/IUCKpeauTalielo baHK He BIJHOBIIOE
oOciyroByBaHHsl ormeparliii i3 3actocyBaHHsM Takoi [IK. B iHmmx Bumagkax omeparii i3
3acrocyBaHHAM [IK MoxyTts BinHoBmioBaTHcs, a IIK po3bmokyerscss bankom 3 MoOMEHTY
nosinomieHHs Kiienrom banky 3a treneponamu KoHTakT-11eHTpY, 200 3 MOMEHTY MO/IaHHS TUCbMOBOIT
3asiBU 110 banky npo po36noxysanns [1K.

2.21.22.Y pasi Brpatu/kpanixkku/muckpeautanii [IK abo 3akiHdeHHS cTpoky(TepMiHy) ii Aii, a Takox
pO3ipBaHHS YW MPUIUHEHHS [1i BIIMOBITHOTO JOTOBOPY 3anuiiok komrTiB Ha [IP 3a BuHSATKOM
HE3HIKYBAJIBHOTO 3aIMIIKY Ta 3 YpaxyBaHHSAM 3a00proBaHoOCTi Ta OJOKIPOBOK MO pPAaxyHKY 3a
nopydeHHsM KitieHTa mepepaxoBye€ThCsl Ha 1HINI paxyHKH ab0 BHUIIAE€THCS HE PaHIlIe HACTYITHOTO
po6oyoro aus, skmo Kiientom 3ailicHeHo aii 3rigHo nyHkTy 2.21.20. Ta mpu BiACYTHOCTI Ii0OYUX
HNonarkoBux [1K. B To¥1 ke yac, SKIIo KIi€HT Oakae OTpUMATH TOTIBKOBI KOIIITH B 1HO3EMHIN BaJIIOTI 3
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BJIACHOTO TTOTOYHOTO (B TOMY YHCJI1 KAPTKOBOT'0) paXyHKY 0€3 BUKOPUCTaHHS IUIATKHOI KapTKu, baHk
3MIIACHIOE BUaYy TOTIBKOBOI 1HO3€MHOT BaJIIOTH Yepe3 Kacy OaHKy Ha MiJACTaBi KACOBOTO TIOKYMEHTY.
2.21.23. Tlo wmipi HampaBieHHs baHkoMm iHGOpMAIIHHUX TMOBIAOMJIEHL  MPO 3MIHY YMOB
[TpaBwi/BianoBigaoro JloroBopy, Bkmo4yaroun Tapudu, HerailHO 03HAHOMIIIOBATHCS 3 TaKUMU
[HdopmariitHuMu  TTOBIIOMJICHHSIMH, a TaKOX CaMOCTIHHO HE piJamie JJBOX pa3iB Ha MiCsIlb
O3HaloMITIOBaTUCh 31 3MiHamu 10 Tapudi banky Ta BimnmoBimHux noroBopis/ nux IlpaBui, sxi
posmimieni Ha Caiiri banky B Mepexi Intepuer, a Takok B banky /Toukax mponax banky y micisx,
NPU3HAYCHUX JUTS PO3MILICHHS iH(pOpMaii U1 KIi€HTIB.

2.21.24 OnnauyBatu komicito banky 3a HagaHi 6aHkiBcbKi mociayru 3a JloroBopom KbBO/Biamnosimaum
Horosopowm 3a [Iponykrom/Ilocnyroro banky, BiamoBinHo 10 mux [IpaBwi, 3rigHO JiF0YNX HA MOMEHT
HajgaHHa mocayru TapudiB. Omnara mocnyr banky 3piiicHroeTbest KilieHTOM B MOMEHT HaJIaHHS
BIJIMOBITHOI MOCIyrd abo B iHIMK CTPOK, BU3HadeHHWd Tapudamu abo BinmoBimHuUM JloroBopoMm.
KiienT Moxe crutatutu Komicito 3a «OdopMiieHHs KapTKuy, 3rigHo Tapudis banky:

-y TOTIBKOBi (opMi, NUISIXOM BHECEHHI TroTiBKM B Kacy baHky abo uepe3 muiaTikHI HpUCTPOL
(aBTOMATH CaMOOOCITYTOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, IIISTXOM IepepaxyBaHHs KOIITIB 3 iHIIUX PaxyHKIiB, yepe3 cucremy OHJaiiH-
0ank abo cruiatu Komicii Ha caiiti bank.silpo.ua.

2.21.25. Yxnamgauusm  [{orosopy KBO/ BimnmoBigHoro [loroBopy 3a mocmyroto/IIpogykrom
bauky/3nilicHeHHAM Oyab-skoi Ail, CHOpSIMOBaHOI Ha OTpPUMaHHA (CIOXKHUBAaHHSA) Oyab-sKOI
nociyru/npoaykry banky KiienTt migrBepmkye, mo 3 Tapudamu BiH O3HAMOMIICHHN Ta 3TOJHHIA.
3mina TapudiB 3ailicHIOETBCS B MOPANKY, nepeadadeHomy y 1ux [IpaBumax. Kowicis 3a Hanmani
bankom mocnyru cradyerbesi y rpuBHAX. BuacHo posminryBati Ha [lOTOWHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHi A 3AIHCHEHHS BCiX HEOOXIIHMX IUIATEXKIB 3a BiAMOBIAHUM
JloroBopoM, OB’ si3aHUX 3 BUKOHAHHSIM YMOB yKJiazieHoro JloroBopy 3a IIpomxykTom/mocayroro Ta mux
IIpaBui.

2.21.26.1Toramatu  aeGiTopchky 3aboproBaHicTh KirieHTa-mepkaTtens eIeKTPOHHOTO IIaTiKHOTO
3aco0y a Tako MomoBHIOBaTH [10TOYHMIT paxyHOK O PO3Mipy HE3HMKYBAJIBHOTO 3AJIUIIKY 0 JaTH,
Bka3aHoi B Tapudax, uucna Mmicsis, HaCTYITHOTO 3a MicsieM, 3a skui cpopmoBano Bummcky mno
[TotounoMy paxyHky. Y pa3i HemorameHHs ae0iTopchkoi 3aboproBanocti KiieHTa-mepskatens
€JIEKTPOHHOTIO IJIATIKHOTO 3ac00y Ta 1HIIOT 3a00proBaHocTi 3a [IoToUHMM paXyHKOM B yCTaHOBJIEHUN
TepMiH bank 3amumae 3a coboro mpaso 6e3 nosinomieHHs Kiienra synuautu aito 1K abo Butydntu
ii a6o mistu 3rigHo myHkTy 3.53.1.11paBun 3 ypaxyBanuswm m.2.22.15.2. nux [Ipasu.

2.21.27.Y Bunanky, SKIo TOBap NOBEPHYTO ab0 MOCiIyra He OTpUMaHa B TOBHOMY 00Cs131, CAMOCTIHHO
3BepHyTUCca 10 ToproBo-CepsicHoro IlimnpuemcrBa, B skoMy OyB Hpua0aHMil TOBap 4M/Ta HajJaHa
MOCIyTa, AJIs HOBEPHEHHS KOIITIB Ha MOTOYHUNA PaxyHOK, NpH 1boMy JlepkaTtento Mae OyTH BUAAHUIN
YeK MiATBEp/HKYIOUYNil TOBEPHEHHS! KOIUTIB.

2.21.28. He miznime 10 (mecatu) pobGoumx AHIB 10 3akiHueHHs cTpoky nii 1K 3gificautu omgHy 3
HACTYIHUX JIH:

-3BepHyTHUCS 10 baHky 3 3asBoto npo opopmienns 1K Ha HOBUIT cTpoOK;

-3BepHyTHUCS 10 baHky 3 3asBoto mpo 3akputts [loTounoro paxynky Ta npununeHHs aii [1K (3a ymoBu
MOBHOI cIjIaTh 3a00proBaHocTi nepea bankom).

2.21.29. Orpumatu B banky Oe3mocepeabo abo 3a crpusiaas KpearuTHoro mocepetHuka opopMIIeHy
[IK/JonatkoBy IIK He misznime 12 (qBaHAAUSTH) MICAIIB i3 MOMEHTY YKIJIAJaHHS BiJMOBIAHOTO
Horosopy/ akuenty bankom AnkeTtrn-3asBu Ha Buaady Takoi [1K.

2.21.30.bank Mae mpaBO BCTaHOBJIIOBAaTH JIOJIATKOBI JIIMITH Ha omepauii 3 [IoTOYHOro paxyHky,
omepariii 3a SKMM MPOBOAATHCS 3  BUKOPUCTAHHSAM €JEKTPOHHUX IUIATIKHUX 3aco01B, 3T1JIHO
3akoHOmaBuux akTis HBY.

2.21.31.1Toepuytu Bci [IK B Bank mpu qocTpokoBOMy po3ipBaHHI BimoBigHOTO JloTOBODY.

2.21.32. Kunient/[lepxatens 3000B’s3yeTbes 3AiMcHIOBaTH omepailii 3 BukopuctanHsaM [IK y mexax
Burparsoro nimity Ha [loTounomy paxyHKy 3 Bukopuctanssm [1K.

2.21.33.JlocTpokoBO y BHMajkax, nependadenux mumu IlpaBunamu mpotsrom 30 (TpuAusaTH)
KaJIeHJAApHUX JIHIB 3 JIHA OTpUMaHHS BiJ baHky BUMOru, BUKOHATH BCi OOprosi 3000B’si3aHHS Mepen
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bankowm, sikmio iHmMA cTpok He mependadennii ymoBamu JloroBopy KbO/BiamosigHoro [loroBopy 3a
[Mpoxykrom/ITocnyroro banky ta/a6o umu [IpaBunamu.

2.21.34.Y pa3i 3BUbHeHHS KitieHTa, SIKM KOPUCTYEThCS JIIMITOM OBepApadTy, BCTAaHOBJICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOcCIyroByBaHHSA 3apIIaTHOTO MpoekTy, Kirient
3000B'13y€ThCS HE MI3HIIIE OCTAHHHOTO POOOYOTO JTHA MOBIAOMHUTH baHK B mUCHMOBIN GopMi mpo 1iei
¢axT Ta moracutu 3aboproBaHicTs mo BignosigHOMY Jlorosopy 3a IIpoaykrom (3aprutatHiit 11IK).
2.21.35.B cemuieHHUH CTPOK MOBIIOMIIATH BaHK mpo 3MiHY MiCIsl MPOXKMBAHHS, MACIIOPTHUX JTaHUX,
KOHTAKTHUX TeJe(OHiB, MicIsl poOOTH, PO MOPYLICHHS KpUMiHAIBHOI cripaBu npotu Kiienta ta mpo
LMBUILHO-TIPABOBI crOpH 3a y4acTio KiieHTa, sSiki MOXKYTh YCKJIQIHUTH BUKOHAHHS HUM 3000B’S13aHb
3a ykiageHuM BinmoBinHuM JloroBopoM. HemoBimomieHHs IIOAO 3MiHM KOHTAaKTHOI iHQopmarii,
3BUIbHsE baHK Bij BiMOBITAIBHOCTI 32 HECBOeUacHe HajaHHs Kiienty iHdopmartii, mo nependadeHa
My [IpaBunamu Ta KitieHT BBaXa€eThes TaKUM, 110 OYB TTOBIIOMJICHH HAIC)KHUMHU YHHOM.
2.21.36.Bci noBiiomieHHs Ha aapecy baHKy 3MiiiCHIOBATH 3 JOTPUMaHHAM BUMOT 1uX [IpaBur.
2.21.37.Y pa3i 3acTocyBanHs 10 baHky caHKmiii yepe3 mOMHUIKOBI, mpotunpasHi Aii Kirienrta abo ioro
JloBipeHoi ocobu, MajoJiTHbOi OCOOW/HEMOBHOMITHROI ocoOu- nutuHu Kitienrta-Jlepxarens
Honarkosoi [1K BimmkoayBatn banky moHeceHi BHACIAOK IFOTO 30MTKH y TOBHOMY 00CS3i.
2.21.38.KnienT Takoxk Mae iHm 000B’s3ku, TmiepenadaveHi mmmu IIpaBumamu, JloroBopom
KBO/BimgnoBimaumu  Joroopamu 3a IIpoxgykramu/Ilocmyramu banky Ta/abo 3akOHOJaBCTBOM
VYkpainu, a Takok OOOB’SI3KH, IO € KOPECIOHAYIOYHMH i3 MpaBaMu baHKy, BU3HAYCHUMH LHUMU
[Tpawiamu, JloroBopom KbO/Binnosigaumu JloroBopamu 3a [Iponykramu /Ilocmyramu banky ta/a6o
YUHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

2.21.39.BukoHyBaTH iHIIII 000B’S3KH, nepeadadeHi YUHHIM 3aKOHOJAABCTBOM YKpaiHH, y TOMY YHCIi
HOPMAaTUBHO-TIPAaBOBUMU akTamu HanionanbHoro 6anky Ykpainu ta uumu IlpaBunamu.

2.22.baHk Mae€ npaso:

2.22.1.Bumaratu Bing KiieHTa HamgaHHS JOKYMEHTIB Ta iHdopMallii, HEOOXiTHUX ISl BIAKPUTTS
BIJIMOBIAHUX PAaXyHKiB, 31iHcHeHHs ineHTudikamii Ta Bepudikamii Kmienra Tta/abo ¢inancoBoro
MOHITOPHHTY BIJIOBIZIHO O BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHU Ta BHYTPILIHIX HOPMaTUBHUX
akTiB baHky.

2.22.2.BinmoButi KitieHTy B 00CiyroByBaHHi a00 3YNMHHHUTH TpPOBEACHHS (DiHAHCOBUX OImepariiit
Kinienra y pasi HeHananHs KiienTom y BcraHOBIeHMH BaHKOM CTpOK JOKYMEHTIB Ta/abo BiJOMOCTEH,
HEOOXIAHMX JJii BUKOHAaHHA baHKOM BUMOr 3aKOHOAABCTBA YKpaiHM Ta/ab0 BHYTPILIHIX
HOPMATHBHUX aKTiB 3 MUTaHb 3aKOHOAABCTBA YKpaiHM 3 MUTaHb (JiHAHCOBOTO MOHITOPHHTY, a TAKOXK
y IHIIUX BHIAJKaxX, Meper0adyeHuX 3aKOHOJABCTBOM YKpaiHU 3 NMUTaHb 3amoOiraHHs Ta MPOTUALT
(meramizamii) JOXOMiB, OJAEPKAHUX 3JOYMHHHM MLUISIXOM. baHK Mae TMpaBO BIIMOBHUTHUCS BiJI
npoBeaeHHs (inaHcoBoi oneparlii Kiienra y pasi, sikimo (iHaHcoBa ornepariis MiCTUTh O3HAKH TaKoi,
110 3rigHo 31 3akoHOM Ykpainu «[Ipo 3amobiranHs Ta MPOTUIIIO Jeranizalii (BiIMUBAaHHIO) JOXO/IIB,
OJIep’)KaHUX 3JIOUMHHUM LUIIXOM, (DIHAHCYBAHHIO TEpOpU3MY Ta (DIHAHCYBaHHIO PO3MOBCIOIKEHHS
30poi MacoBOIo 3HUILEHHS » MiJIArae (hiHaHCOBOMY MOHITOPHHTY.

baHk Mae mpaBo Ha yac BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKa3zy 3yNUHUTH 3apaxyBaHHsS KOIITIB Ha
paxyHok KiieHTa y pa3i Hagxo/keHHs BiJ] OaHKy-iHilliaTopa MOBIJOMIIEHHS PO HEHAJICKHUI TlepeKas
KOIIITIB.

2.22.3.Y Bumaakax, nependaueHux cr. 15 3akony VYkpainu «IIpo 3amoGiranHss Ta HOPOTHUIIIO
neranizauii (BIAMUBAHHIO) JIOXOIB, OJIEP)KAHUX 3JIOUMHHUM LUISIXOM, (iHAHCYBAHHIO TEPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIODKEHHS 30p0oi MacoBOro 3HUILEHHsS», 3 ypaxyBaHHAM [IpaBun B 4acTuHi
MOPAIKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta Ha BuMory banky, bank Mmae mpaBo posipBatu
BiANOBiTHUI JlOroBip B OJHOCTOPOHHBOMY MOPSAIKY 3 IMoIepekeHHsM npo 1e KiieHnTta 3a gecsarthb
THIB J10 pO3ipBaHHS TAaKoOro J0roBopy. /loroBip BBakaeThCs po3ipBaHUM micis criuBy 10-meHHOTO
CTPOKY 3 MOMEHTY TaKOI'0 MOIEPePKEHHS.

2.22.4 BCcTaHOBIIOBAaTH Ta 3MIHIOBATH TIEPENiK JOKYMEHTIB, HEOOXIHWUX I BIAKPUTTS Ta
obciyroByBaHHs [10TOYHOTO paxyHKYy, 1110 HE 3alepeuye Ai04oMy 3aKOHOJABCTBY.
2.22.5.BCTaHOBIIOBATH HE3HIKYBAIBHHUN 3QJIAIIOK TPOMIOBUX KOMTIB Ha [IOTOYHOMY paxyHKy 3
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BukopuctanusMm [IK B cymi Ta B mopsiaky, BuzHaueHomy Tapudamu banky Ta numu IlpaBumamu.
2.22.6. 3minoBatn ymoBu nux llpaBun Tta/abo Tapu¢i Ta omepamiiinuii yac pobdotu banky B
MOPAIKY, ependauenomy uumu [IpaBunamu.

2.22.6.1. Po3mimiennas HoBoi penmakiii [IpaBun Ha caiiti banky B Mepexi IHTepHeT 3a aapecoro:
www.bankvostok.com.ua Ta/abo iH(oOpMaIiiiHO-CIPaBOYHOMY CTE€HIi baHKy 3 000B’SI3KOBHM
HanpasiieHHssM KirieHTy iH(pOpMaIliiHOTO MOBIAOMIICHHS (Ha yMOBaX BiAmoBimHOTO J[oroBOpy) mpo
BHeceHHs 3MiH 110 [IpaBui € Hane:)KHUM BUKOHaHHSM baHkoM 000B’sI3Ky 1100 JoJepkaHHs (GopMHU Ta
MOPSAKY  TOBIIOMJICHHA MPO 3MiHM Ta/abo nomoBHEHHs [IpaBmi/ iCTOTHMX YMOB YKIJIaJ€HOTO
Croponamu Jlorosopy.

2.22.7.Y pa3i HasBHOCTI 3aboproBaHocti y Kiienta mepen bankom (mebiTopchka 3a00proBaHiCcTh
Kiienta-nepkaresns eleKTpOHHOIO IIATLKHOTO 3aco0y, KpeauTHa 3a00proBaHicTh,3a00proBaHITh 32
KOMICISIMA 1 TIPOIEHTaMH TOINO) TIpomroBi komrtu Ha [lorounomy paxyHky Kiienra (BKIrO9aroum
HE3HIKYBAJIbHUN 3aJIMIIOK) HANpaBlsATH Ha morameHHs 3aboproBaHocti Kiienra mepen bankowm.
2.22.8.Y pasi HenorameHHs npotsiroM 6 (Illectu) MicsmiB mpocTpodenoi 3adoproeanocti Kiienra 3a
KOMICisIMH, TIOB’si3aHUMH 3 oOciyroByBanHsaM [IP, bank Mae mpaBo nistu 3raHo mm2.22.15.2. nux
[IpaBui.

2.22.9.Cniucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30uTkiB baHky, moHeceHux B
pe3ynbrati BuKOopucTtaHHs KiieHtom Ta/abo ioro JloBipeHO 0co0or0 Ta/abo ManoiTHRO
0Cc000I0/HETIOBHOIIITHROIO 0co0or0-nutuHOI0 Kiienta-/lepxkatenem [lonatkosoi I[IK 3 mopymeHHsM
yMoB BiamoBigHOTo [JoroBopy Ta mux [Ipasuir.

2.22.10.Y pa3i crnocTepexeHHs] HETUNOBOi akTHBHOCTI 1Mo [loToyHOMY paxyHKY 3 BHUKOPHUCTaHHSIM
eJIEKTPOHHUX IJIATHKHUX 3ac00iB Ta 3 METOIO MiHiMi3amii MoximBuX 30uTKiB Kiienra, Bumydaru 1K
abo onokysaru I1K. I1pu nupomy bank nokmane Bci 3ycuiis Ans nosigomienHst Kiienta npo BkaszaHi
i1, ajie He Hece BiMOBIAAILHOCTI 32 MOXJIUBI 30UTKH, MPsiMi a00 OMOCEPEIKOBaHi, K MOXKYTh OyTH
noHeceH1 KirieHTOM BHACHIIOK TaAKUX JIiH.

2.22.11.1lpn BuUKOHaHHI (YHKIIH I[MOJATKOBOTO areHTy, B TOPSIKY, BU3HAYCHOMY BHYTPIIIHIMH
npoueaypamMu OaHKy, 3/A1MCHIOBATH CIIMCAaHHS KOIUTIB 3 paxyHKiB KilieHTa y MOpsSAKy JOTOBIpHOTO
CTIHCaHHSI.

2.22.12.Bunatu  KiieHTy  MOBiIOMJIEHHS  OpO  BIAKPUTTS  PaxyHKy, IO  BPYYA€ThCS
JiepKaBHOMY/TIPUBAaTHOMY BHKOHaBIt0 KilieHTOM Ta 3yNmMHUTH BHAATKOBI Oneparii 3a UM PaxyHKOM
(y pa3i fKIIO ICHye HaKIaJeHE JAepKaBHUMH/TPUBATHUMU BUKOHABIIMHU IYONidHE OOTSIKEHHS
pyxomoro wmaitHa KirieHTa) Ha CcyMy Takoro OOTSDKEHHS B TOPSIKY, TependadyeHOMY YHHHUM
3aKOHOJAaBCTBOM Ta BHYTPIIIHIMH MpOLeAypaMu OaHKY.

2.22.13.baHK Mae mpaBo 3IiHCHIOBATH JOTOBipHE crimcaHHs komTiB 3 [lorounux paxynkis Kiienra 6e3
JOJATKOBUX MOro po3nops/keHb Ta IOBEPHEHHsS KOIITIB IUIATHUKY Y pa3i HEeBIJAMOBITHOCTI
MIPOBEJIEHOT onepallii pekuMy (pYHKIIIOHYBaHHS paXyHKY.

2.22.14.BuxkoprcTOBYBaTH KOIITH Ha paxyHKy(ax) Kiienra, rapanTtyroun npu mpomy KiieHty npaBo
0e3MepelIKOAHOTO PO3NOPSAKEHH HUMH 3TiIHO 3 yMoBaMu 1ux [Ipasuin, JloroBopy KbO/[lorosopis
3a [Iponyxramu/Ilocnyramu baHKy Ta YHHHOTO 3aKOHOJABCTBA YKpaiHU.

2.22.15.1Tpu3ynunntu (3a610kyBatn) giro [1K y Oyap-sikoMy 3 mepenideHnX HUK4Ye BUITAJIKIB:

-y pa3i BIICYTHOCTI MOBIAOMJIEHHS-BIANOBIA1 @00 KOPIHIIS MOBIAOMIIEHHS OpraHy JIep>KaBHOi
¢ickanpHOl ciyxOu mnpo B3ATTS IloTouHoro paxynky, skuidl Biakputuil Kiienty, mo Hazas
JIOKYMEHTH, $IKI MiATBEpUKYIOTh, 110 KiieHT 3aiiMaeThCsi NiANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aJeXHY NpodeciiiHy IisIbHICTh Ha 00JIIK B OpraHax JepkaBHoi (picKanbHOI Cly:k0u YKpainu;

-y pasi mnopymeHHs Kiientom/[lepxarenem/MaoniTHbOI0 0COO0I/HENOBHONIITHBOIO — OCO00I0-
mutuHoto Kimienrta-Jlepxkarenem JlomatkoBoi IIK Bumor mumx IlpaBunm Ta /a6o J[oroBopy 3a
nociyroto/[Ipogykrom banky;

-y pa3l IpUNHMHEHHs Xo4a O ONHI€l 3 MOpyK (rapaHTiil), HaJaHUX OYyIb-SKOI0 TPEThOIO OCO0O0I0 3a
30008’ s13anHs MU KitienTta nepen bankom no Jlorosopy 3a nociyroto/[Ipoxykrom banky;

-y pa3l BUHUKHEHHs Ae0ITOpchKoi 3a0oproBaHocTi KirieHTa-mepxaTensi eIeKTPOHHOTO TUIATIKHOTO
3aco0y 3a Ilotounum paxyHkom 3 BukopuctanHsM IIK Ta/abo mpoctpodeHoi 3aboproBaHocCTi 3a
oBepapadToM, MpPOIEHTAMM, KOMICIsIMH, a Yy pa3l HenoramieHHs npotsrom 6 (Lllectu) wmicsamnis
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MpoCTpoUeHOi 3a0oproBaHocTi KimienTa 3a KowmicisiMu, 1MOB’s3aHUMU 3 oOciayroByBanHsMm [IP, bank
Mae mpaBo ity 3raHo nm.2.22.15.2. mux [pasw;

-y pasi meorpumanHus Jlepxarenem [IK mpotsrom 12 (nBaHaAmsATH) MICAIIB 13 MOMEHTY YKJIaJIaHHS
BignosigHoro JloroBopy/ akuenty bankom Ankeru-3assu Ha Bupady Takoi [1K, (B Tomy umcai B pasi
nepeopopmienns [IK Ha HOBuMET cTpok nii) 6e3 moBepHeHHs KiieHnTy kowmicii 3a ii odopmieHHS
(mepeodopmiteHHS);

-y pasi orpuMaHnHs Bin Jleprkarens 3asBu/iHGOopMallii Ipo BTpaTy, BUKpagaHHs Ta/ab0 JUCKPETUTAIIIO
IIK;

-y pa3i HaJXO/KEHHs TOKYMEHTAIbHUX AaHUX 3 iH(popMalliero mpo Hamipu KilieHTa Ha HEMOBEPHEHHS
KOILTIB, KPai KKK, KOMIIPOMETAIlii JaHUX, 3arpo3 3aBAaHHs baHKy 30UTKiB;

- Y pa3i BUSBJICHHS HEIUIATOCIIPOMOKHOCTI, He3aKOHHOro BUKopucTaHHs 1K, HanaHHS HenoCTOBIpHOI
iHpopmanii abo BUHMKHEHHS Y BaHKy migo3pH 111010 BiporiHOI 3arpo3u HE3aKOHHOTO BUKOPHUCTAHHS
IIK Hepxarenem, auckpeautanii [IK, B Tomy uymci B pa3i oTpuMaHHs iHGOpMaIlii mpo Ime Bif
[TnaTi>kHOT CUCTEMH;

-y pa3i oTpuMmaHHs iHpopmarlii nmpo 3BiIbHEeHHs KitieHTa, KU KOPUCTYETHCS JIIMITOM oBepApadTy,
BCTaHOBJICHUM 3a [I0TOYHMM paxyHKOM 3a Oy/Ib-SKOI0 MPOTPaMOI0 KPEAUTYBAaHHS 3 TOTOYHOTO MICIS
pobotu, 3a3HaueHoro y 3asBi-/{oroBopi/Jorosopi/ AHkeTi-3asBi;

- BigmoBu KirieHTa moBepHyTH/HemoBepHeHHs KilieHTOM Ha BUMOTry baHKy OMHIIKOBO 3apaxOBaHHUX
Ha [lorounuii paxynok KiieHTta KomTiB;

-3 METOI0 BUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETYIIO€ BITHOCHHU Y cdepi 3amodiraHHs
Ta TpOTUAIl Jeramizauii(BiIMHUBaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM IIISXOM, (iHAHCYBaHHS
TEPOpU3MY;

- B IHIIMX BUMAJKaxX, nependaueHux nqumu [IpaBunamu abo YNHHUM 3aKOHOJABCTBOM Y KpaiHH;

- Y pa3i ycyHeHHs oOCTaBMHHM, IO cTaya migcraBoro s (Onokysanss) aii I1K, bank mae mpaso
BigHoBuTH Airo [1K.

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAmoBigHOMy JloroBopy Ta BiACYTHOCTI
IUIATDKHUX Ofeparlliil B moToyHoMy Micslli, baHk mpunuHse HapaxyBaHHS KOMICIH 32 00CITyroByBaHHS
[P 3 BUKOpUCTaHHSAM IUIATDKHOI KapTKU. Y BUNAAKY OTpUMaHHs baHKOM cBiionTBa Mpo CMEpPTh
Knienra, 3 natu cmepti Knienta bank npunuHse HapaxyBaHHS KoMiciii 3a oOciyroByBanus IIP 3
BUKOPHUCTaHHSM IUIATIKHOT KQpTKH.

2.22.15.2.Y pa3i nenoramenHs npotsrom 6 (Illectw) micsimiB MOpocTpodeHOi 3a0OpProBaHOCTI 3a
KOMICISIMU,IIIO TIOB’si3aHl 3 oOciayroByBaHHsM [IP, bank Mae npaBo NpUMHSATH PILMIEHHS MpO
OJIOKYBaHHSI MOXJIMBOCTI BUKOPUCTaHHS IUIATDKHOT KapTKM Ta NPUIOMHUTH HapaxyBaHHS TaKHUX
KOMicCiii. Y BUIAAKy HECIUIaTH NpOocTpoueHoi 3aboproBaHocti  baHk mae mpaBo AisITH 3TiTHO
nyHKTy 3.53.1..

2.22.16.bank BmpaBi 0e3 MOsICHEHHS NpUYWH BigMoBHTH Yy odopmieHHi [IK abo y Bumagky
nopyuienHns [lepxkarenem ymoB nux IlpaBun Ta/abo BinnosigHoro Jloropopy - npunuHUTH ii (iX) aito.
2.22.17.Y pa3i 3niiicHenns [lepxkarenem I[IK pospaxynky 3 BuxopuctanHsam IIK y Bamoti, ska
BIJIPI3HSAETHCS BIJ BaJIIOTH PaxyHKY, 3A1MCHUTH NEpEepaxyHOK CYMH 3a ONEpALi€l0 y BAIIOTY PaxXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIIMCaHHS CYMH 3 IIOTOYHOTO PaxyHKY, 3 yTPUMaHHSIM
koMicii 3rigHo Tapudis Ta ymoB nux Ilpasui.

2.22.18.3niiicHIOBaTH JIOTOBiIpHE clMCaHHA 3 paxyHKY(-iB) KiienTa, y T.4. 3 paxyHkiB «Haxomuikay,
«Ha36mpaTyc» KOmTIB Ha CyMy MPOBEICHHUX OIepalliii, Ha yMoBax mux [IpaBwit.

2.22.19.CniucyBati TOMHJIKOBO TepepaxoBaHi CyMH, Moja0 skuX KIieHT € HeHane:KHUM
OTpHMYBaueM, y TOMY YHCIIi, KO0 KIli€eHT He MOBEpHYB TaKy HEHAJICKHO OTpUMaHy cymy. KiieHT
nopydae baHky IpOBOIUTH Take CIMCaHHS IMOMHIKOBO IepepaxoBaHMX/3apaxoBaHux baHkoM cywm 3
[Totounux paxynkiB Kiienta, B T.u. Kiient nopyuyae banky cnucyBatu 3 Bcix IloTouHuX paxyHKiB
Knienra xomrtu, mo Oynu momMuikoBo 3apaxoBaHi bankom Ha Ilorounmit paxynok Kiienra 3a
oreparlisiMu, B sIkux bank OyB IIaTHUKOM.

2.22.20.He xommnencyBatu Kiienty komrtu, siki cnucasi 3 IIoTOYHOro paxyHky, omeparii 3a sIKUM
3/IIACHIOIOTHCSI 3 BHUKOPUCTAHHSM €JIEKTPOHHOTO IJIATLKHOIO 3aco0y, BHACHIIOK HE3aKOHHOTO, Ha
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nymky Kiienra, Bukopucranns IIK, skmo no Takoro ii BUKOPHCTaHHS MaB Miclle Xo4a O OAMH
BUII/IOK:

-3aiiicHeHHs Jlepxkarenem Oynb-skoi omnepartii 3 I1K, a6o

-3pilicnensas [lepkarenem omepaunii 3 omatd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpucTaHHAM [lnaTixHoro npucrporo, abo

-3ailicHeHHs [lepxkarenem omepariii 3 po3paxyHKoM B Mepexi [HTepHer, a60o Oyab-aKoi iHIIo1 oneparii
3 BukopuctanusaM [IK 6e3 ii ¢iznuHoro BukopucranHs, abo He BUKOHAaHHs/TOpyIIeHHsS JlepxkaTenem
ymoB 1ux IIpaBun Ta 3akoHOnmaBcTBa YKpainu. KilieHT Hece BiAMOBITAIBHICTH 3a BCi Omeparii, s
MPOBEACHHS SKUX HeoOXimHo BBoAUTH [11H.

2.22.21.JloctpoxoBo po3sipsatu Bignosigauii Jlorosip KbO/dorogip 3a [Ipogykrom/Ilocnyroro banky
B IIOPSI/IKY Ta Ha I1JICTaBax, BCTAaHOBJIEHUM IiuMu [IpaBunamu.

2.22.22.3nilicHIOBaTH MPUMYCOBE CIHMCAaHHS KOMITIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha yMOBax,
BU3Ha4YeHUX LuMH [IpaBuiiaMu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.22.23.Y BuUMagKy HEBUKOHAHHS a00 HECBOEYAaCHOTO BHKOHaHHS KiieHTom Oyab-gkoro i3
3000B’s13aHb, NepeadaueHoro numu I[IpaBunamu, abo B pasi 3aKiHYEHHS TEPMIHIB JTOKYMEHTAJIbHO
MiATBEPKEHOTO 3aKoHHOTO mepeOyBaHHs KiieHta Ha Tepurtopii Ykpainum abo y pasi HmopymeHHs
Kiientom nepen6ayeHOro YMHHUM 3aKOHOJIABCTBOM YKpaiHU HOPSZIKY peecTpalii HOro macnopTHUX
IOKyMeHTiB, bank mMae mpaBo mpunuHUTH 00cayroByBanHs KiienTa, monepenusim npo ue Kiienra y
MUCBMOBIM  ¢dopMi 13 3a3HAYEHHSAM KOHKPETHOI JaTH TPUIUHEHHS OOCIyroByBaHHS. 3 JaTu
NPUITMHEHHS O0O0CITyroByBaHHs baHK mpunuHse 3AiHCHEHHS OIEpaliii 3 3apaxyBaHHS KOIITIB Ha
ITorouni paxynku KiieHTa Ta HapaxyBaHHS NPOLEHTIB Ha 3aJMILOK KOIUTIB (SKLIO 1X HapaxyBaHHS
OyIo ependaveHo ymoBamu BignosigHoro [poxykry ta Tapudammn).

2.22.24 HapaBatu KiieHnTty iH(poOpMaIlito mpo cTaH ioro paxyHkiB, oneparii 3a sKUMH 3J11IHCHIOIOThCA 3
BUKOPHCTaHHSAM €JIeKTPOHHHUX IUIATDKHUX 3aco0iB, B pa3i #oro 3BepHeHHS a0 KOHTaKT-meHTpY,
BUKIIIOUHO TMicls BcTaHOBieHHs (igeHTHdikamii) ocobu Kiienra. Ilpu npomy, bank Ta ioro
CHIBPOOITHUKY HE HECYTh HISIKOI BiAMOBITAIBHOCTI 32 MOXUIMBI HACTIIKU HaJaHHS Takoi iH(opmarii
3a TeneoOHOM Ta HE BIAMOBIAAIOTH 3a MOXIIMBI HACHIIKM HECAHKIIOHOBAHOTO BUKOPHUCTaHHS
imeHTUdIKAIHHUX JaHUX 1HIIUMH, HDK KiieHT, oco6amu.

2.22.25.He BuxoHyBaTtu omepauii, iHinidoBani JloBipenumu ocobamu Kiienra/ManonitHiMu
0oco0aMU/HETOBHOMITHIMU ocobamu- nitbMu Kiienrta-Jlepxkarensmu JlomatkoBux I[IK Ta/abo He
BUKOHYBaTH 3allOBilalibHE PO3MOpPs/KEeHHs, HajaHe KiieHTOM BiAmoBigHO 10 ymoB 1ux IlpaBui,
ako Taki aii Kimenra/banky He nepenOadeni ymoBamu BianoBigHux [Ipoaykris baHky.

2.22.26.3a nepeka3amH, 110 NiAIATA0Th BATIOTHOMY HAaIJIAy 31 CTOPOHU BaHKY SIK areHTy BaJlIlOTHOTO
HarJsiIy 3TiAHO BHMOT 3aKOHOJABCTBa YKpaiHW, baHk Mae mpaBo HE BHKOHYBATH TPUHHATE Y
BigiieHHi banky/banky mnarixkHe nopydeHHs Kuienrta/JloBipeHoi ocobu y pas3i HEBIJIINOBIIHOCTI
Haganux Kiientom/JJoBipeHOIO 0CO00I0 MEPBUHHUX JTOKYMEHTIB, MiJTBEP/UKYIOUMX METY IepeKasy
KOIITIB Ta JpKepeda MOXO/UKEHHS TOTIBKOBHX KOUIITIB BHMOTaM 3aKOHOJABCTBa YKpaiHH,
MEPEBUIICHHSI CYMH IIepeKa3y J03BOJIEHIH cyMmi TmepepaxyBaHHs Tomo. [Ipu 1poMy, KOIITH
nosepTatoThes Ha [loTounuit paxynok Kiienra.

2.22.27.3nilicHUTH  BIACTYIUIGHHST ~ TpaBa  BHMOTH  3a  BiamoBimHuMm  JloroBopoMm  3a
nocayroto/[Ipogykrom banky TpeTiit 0co6i y BiIIOBITHOCTI 3 YUHHUM 3aKOHO/IaBCTBOM YKpaiHu 0e3
JOJJaTKOBOTO TIOTOJDKEHHS YMOB Takoro BijactymiaeHHs 3 Kiienrom (0e3 3romu Kiienta). Ilpo
3nificHeHHs i KiieHnT noBimomisieTbess bankoM y muckMoBiid ¢opmi BinmoBigHo ymMoB nux [TpaBui/
ykiageHoro Croponamu J[oroopy.

2.22.28.Bumaratu JIOCTpOKOBOTO BUKOHaHHS 3000B’s3aHb Kiienrta 3a JloroBopoM y BHMajgkax Ta
nopsAIKy nepeadayeHoMy BianoBigHuM JloroBopom ta [IpaBuiamu.

2.22.29.Hanpasnsatu KiieHTy BiZIOMOCTI NpO BHUKOHAHHS/HEHaJIe)KHE BUKOHaHHS KiieHTOM CBOiX
3000B's13aHb 1O yKIageHoMY JloroBopy (-am), iHITY 1H(pOpPMAIIifO, IO MOB s3aHa 3 TakuM JloroBopoM,
a TaKOX peKJIaMH1 MaTepianu, KomepiiitHi npono3uuii banky ta /a6o ioro IlapTHepiB 3a 10MOMOT00
MOIITOBUX BIAMPABIICHb, EIEKTPOHHUX 3ac00iB 3B 53Ky, 1HGOPMAIIHHOTO TOBIOMJICHHSI Ha
azpecy/HoMepa TeneoHiB, aapecy eIeKTPOHHOI momTH, mo Oynu BkazaHi Kmientom. Ilpu mpomy
KiienT Hece BCl pu3uKH, TIOB s3aHi 3 TUM, L0 HampaBieHa iH(popMallisi MOKe CTaTH BIJOMOIO TPETIM
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ocobam. KitieHT Mae MOXIHMBICTh BIIMOBUTHCS BiJl PEKJIAMHHX MaTepiajiiB, IO HAMPaBJISIOTHCS
bankom KiienTy 3acobamMu AMCTaHIIHHUX KaHAIIB KOMYHIKAITii.

2.22.30.Bumaratu  Haje)xHOro BUKOHaHHS KirieHTOM CBOiX 3000B’s3aHb, IO IepeadadeHi IUMH
[TpaBunamu, J[loroBopom KbBO/doroBopamu 3a Ilpomykrom/Ilociyroro banky Ta/abo 4MHHUM
3aKOHOJIAaBCTBOM YKpaiHH, a TAaKOXK 3000B’s3aHb, IO € KOPECIIOHAYIOUMMH 3 TpaBaMu baHKy, 110
BcTaHoBieHi mumu IlpaBunamu, JloroBopom KbBO/loroBopamu 3a Ilpomykrom/Ilocmyroro banky
Ta/a00 YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.31. 3wminmoBatu Ta nonoBHIOBaTH Tapudu Ta [IpaBuia 3a yMOBH MONEPEAHBOTO MOBIIOMIICHHS
Kitienta mpo Taki 3MiHM Ta JONOBHEHHS y TIOPSJIKY, BU3HaYeHOMY IuMH [IpaBuiaMu Ta BiAMOBIIHUM
JloroBopoMm.

2.22.32. AnymoBaTu pillieHHs, IIOJI0 BCTAHOBJICHHS JiMiTy oBepapadty 3a IIpogykTtom «KpemutHa
KapTKa», Y BUIIAJKY, SKIIO KIIEHT HE 3BEPHYBCS 32 €IEKTPOHHHUM IUIATDKHUM 3aco0oM mpoTtsrom 30
JTHIB 3 TaTU MPUAHATTS PIILICHHS.

2.22.33.baHk Mae TpaBO 3IHCHIOBATH KOPEKII0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHOoMy
paxyHKy (paxyHKax) HE3aJie)KHO BIJl MPOrpaMH KPEAUTYBaHHS Ha CYMY BCTAHOBJICHOTO JIIMITY
oBepApadTy/KpEeAUTHOTO JIMITYy 3 ypaxyBaHHSM IIPOILICHTIB, KOMiCiii Ta ImTpadHUX CAHKIIH, SKi
MOXYTh OYTHM HapaxoBaHi 3a mepioJ He Oiigblle HDK 3a MIBPOKY KOPUCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BHUIAAKy, SKIIO 3a HOMepaMu TenedoHiB, 3a3HAYEHUMH KIIEHTOM Yy BIJAMOBIIHOMY
HoroBopi/Ankeri-3asBi/3asBi-/[oroBopi, He BIAIOCh BCTAaHOBUTH 3B‘S30K ab0 3a 3a3HAYCHUMU
HOMepamu Oyna oTpuMaHa iHdopMallis, 1110 Taki HoMepH He HanexaTh KiieHry;

— bankoM otpuMana iHpopMaIllis o0 3BiIbHEHHS KitieHTa 3 MOTOYHOTro Miclist poOOTH, B TOMY YHCITI
BiJl TpeTiX oci0, B TOMY 4HCHi, SIKIIO Taka iHopmals cTana Bijoma baHKy BHACHiIOK aHai3y
orepanii 3a paxyakamu Kiienra;

- BiACYTHsI iH(OpMAaILis, 1010 MOJAIBIIOrO npareBnamTyBannsa Kiienra;

- icHye iH(popManis npo nopymeHHs Kiiearom ymoB Jlorosopy Ta / abo Ilpasu;

-BUSIBJICH] 1HINI (DAaKTOpH, [0 MOXYTh CBIAYUTH NP0 MOMNIHMBI MPOOIEMH 3 MOJAIBIIUM
00cTyroByBaHHS 3a00pPrOBaHOCTI.

2.22.34. bank TakoX Mae iHIII Mpasa, nepeadadeni uumu [Ipasunamu, Jorosopom KbO/loroBopamu
3a [Ipoaykramu/Ilocnyramu banky Ta/abo YyMHHUM 3aKOHOJABCTBOM Y KpaiHM Ta/abo mpasa, 110 €
KOPECHOHIYI0UMMH 13 000B’a3kamu KitieHrta, nependauennmu umu [IpaBunamu ta/abo Y4MHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.bank 3000B’s13aHMI1:

2.23.1.BigkpuBatu Kiienty Ilorouni paxynku 3/0e3 Bumaui IIK 3a ymoBu Hamanus KiieHTom
HAJIGKHUM YUHOM OQOPMIICHHX JOKYMEHTIB, Mepeq0adyeHnX YMHHUM 3aKOHOIABCTBOM YKpaiHU, B
TOMY YHUCJIi HOPMATUBHO-IIPABOBUMHU akTaMu HarioHambHOTro 6aHKy YKpaiHH.

2.23.2.1lpoBogutn crnmcaHHs KomTiB 3 [loTOYHOro paxyHKy B BaJiOTI pPaxyHKY BiANOBIAHO [0
3icHeHnX omepauiit 3 BukopuctanHsaMm IIK B cymax, ski BUCTaBIeHI 10 CIUIaTH OaHKaMu yepe3
cucTeMu B3aeMopo3paxyHky 1 kinipunry MIIC 1 bauky.

2.23.3.BukonyBati posnopspkeHHs KilieHTa 1Mo  po3NOpsS/UKEHHIO TIPOIIOBUMM KOIITAaMH  Ha
[ToTouHOMYy paxyHKY TPH HAsSBHOCTI JOCTATHHOTO 3QJIMIIKY KOINTIB Ha BianoBimHoMy [loTounomy
paxyHKy, nofaHi mpotaroM OmepaiifHoro IHs, 3 ypaxyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
MOTOYHUI paxyHOK mpoTsroMm OrmepamiiHOro JHSA (MOTOYHUX HAIXOJKCHB), Ta HAJICKHUM UYHHOM
oopMIIeHHX TOKYMEHTIB, HaJaHUX baHKy BiAMOBIAHO A0 BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHU Ta
IHIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH, a TakoK yMoB 1ux [IpaBmit.

2.23.4.HapaxoByBatu Ta cruiauyBatu Kili€eHTY NpOLIEHTH Ha 3aJIMIIOK BIAacHUX KomTiB KiieHra, 1o
3HAaXOHAThCcss Ha [lOTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HAa4CHHX BIiAMOBiIHUM JloTOBOpOM,
Tapucdamu banky Ta nuumu [IpaBunamu

2.23.5.InpopmyBaru Kiienra npo ctan [ToToUHUX paxyHKiB, y TOMY YHCI B IIOMICSYHUX BUITHCKAX.
2.23.6.1linono6oBo  mpuiiMaTH  iH(opMamito mpo  BTpary/Kpaabkky/muckpeaurtario IIK  Big
Hepxarensi, mo Ttenepornam KoOHTakT-IEHTpY; HErailHO TPOBECTH 3aXOJU IIOAO OJOKyBaHHS
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aBropwm3anii no 1K msxom moctaHoBkH ii B enekTpoHHUN CTOI-CIUCOK, BPaXOBYIOUN TEXHOJIOTIUHI
MoxnuBOCTI banky, 3milicHuTu OnokyBaHHS He mi3Hime HiK 3a 30 (TpuansaTs) XBUIMH MmicIs
noBinomiieHHs: banky Jlepxkarenem mpo BTpaty abo kpaaikky 1K ta ioro inentudikarii.

2.23.7 3niiicaroBaru 3aminy IIK, 3rimno 3 Tapudamu, npu HEBiANOBIAHOCTI (HiI3MYHHX MapameTpiB,
YHACTIIOK SKUX HEMOXJIMBO IMPOBOAUTH omepaiii 3a gonomororo [IK, Ha mimcraBi BiAMOBiIHOI
nuchbMOBOi 3asiBu KitieHra.

2.23.8.Posmictutn Tapudu Tta IlpaBmia Ha iH(MOpMaIiiHO-TOBIIKOBOMY CTEHII Yy Todukax mpojax
banky ta Ha caiiti banky B mepexi Iatepuer. Y pasi 3miam Tapu¢iB abo yMOB BiAIOBIZHOTO
Horosopy/IIpaBun - He mi3Hile HiX 3a 30 KaneHIapHUX JHIB 10 JaTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCS
3minu Takoro Jlorosopy/IlpaBun a6o Tapudis, po3micTuTH Ha iHPOPMALIHHO-OBIIKOBOMY CTEHIII Y
Toukax nmpoxaxx banky Ta Ha caiiti banky B mepexi Inreprer HoBi Tapudu abo [IpaBuna 3 BkaziBKOIO
naty iX BBeneHHs Ta Hazaiciaatu Kiienty indopmariiiiHe moBiZOMIIEHHS NPO 3MiHY ICTOTHHX yMOB
BIMOBiTHOTO A0TOBOpY. Po3mimenHs HoBoi penmakiii [IpaBun Ha caiiti banky B mepexi [HTepHET
3a angpecoro: Www.pankvostok.com.ua Ta/abo iH(pOpMaIiiiHO-ClipaBOYHOMY CcTeHIi baHky 3
000B’s13k0BUM  HampapiieHHsIM KitieHTy iH(OpMaIliiHOro MoBiOMIIEHHS (HAa yMOBaxX BiIIOBITHOTO
JloroBopy) mnpo BHeceHHs 3MiH 10 IlpaBuin € Hale)XHMM BUKOHaHHSAM baHkoM 00OB’S3Ky IIOI0
nonepkaHHsi (opMH Ta MOPSAAKY TOBITOMIIEHHS MPO 3MiHM Ta/abo momoBHeHHs [IpaBumil/icToTHHX
yMoB ykinajgenoro Croponamu JloroBopy.

2.23.9.Y Bumaakax, mnepenbauenux I[lomaTkoBumM komekcoM VYKpaiHW, BHUKOHYBAaTH (YHKIIIT
MOJITATKOBOT'O areHTy.

2.23.10. 1o 10 ciuns nanatu Kiienty Bumucky 3a iioro IloToyHum paxyHKOM cTaHOM Ha | ciuHs.
[Ticns orpumanHs BunmckH KIli€HT TpOTATOM MicsAls TOBHHEH HagaTh A0 baHKy NHChbMOBE
HIATBEPKEHHS PO 3aJMILKKA Ha HOro paxyHKy. Y BHIQJKY, SKIIO MIATBEPIXKEHHS PO 3aJUIIKU Ha
paxynky Kiienra He orpumane baHkoM mpoTSromM Micsms, TO I 3aJIHMIIKA BBAKAIOTHCS
HiATBEPAKEHUMH.

2.23.11.1Mowmicsms no 10-ro ymcna micsis, HACTYITHOTO 3a MicsIeM, 3a KUK (OPMYETHCS BHITHCKA,
¢dbopMyBaTH BUIMCKH NpO pyxX rpomoBux kowrTiB no Ilorounux paxyHkax KiieHTa 3a BHHSATKOM
BUIIAJKIB BIJICYTHOCTI BIAOOpa)K€HHS omepaliil y 3BITHOMY mepioal (Micsii) 3a sSKUM (opMyeThes
Bunucka Ta/abo HagaBaTu iX Ha MUChbMOBY BUMOry KilieHTa He wacTille OJZHOIO pa3y Ha MiCsllb.
3a3HaueHl BUIMCKH, 1110 3aMUTYyIOThcsl KileHTOM wacriie, HIXX pa3 Ha MicsIlb, HaalOThCs 32 YMOBU
CIIaTH KOMICIT 3T1IHO 3 JA1FOYMMHM Ha MOMEHT HaJlaHHs Takoi Bunucku Tapudamu banky, Ta y cnocio,
oOpanumii Kiientom 3rigHo JloroBopy Ta nux Ilpasui.

2.23.12.3a0e3neunty  KOH(DIASHUIHHICTh 1H(OpMalii MO0 pyxy Ta/abo 3aJMIIKy KOIUTIB Ha
[ToTouHnx paxyHKax KJII€HTa, 32 BUHATKOM BWIAJKIB HadaHHs Ii€l iHQopMmalii TpeTiM ocobam y
BUIMAJKaX, NpPSIMO TMepeAdadyeHNX UWHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 BiAMOBITHUM
Horosopom/uumu [IpaBunamu.

2.23.13.Bci noBigomieHHs Ha aapecy KiieHnTa 3ailicHIOBAaTH 3 JOTPUMAaHHIM BUMOT 1ux [IpaBuim;
2.23.14.JloTpuMyBaTHCh BUMOT IIOJI0 30epekeHHs OaHKiIBCbKOI TaeMHHUII o0 KimieHTa.
2.23.15.InpopmyBatu Kiienra npo 3minu Tapudis y nopsaky, BcTaHoBieHoMy Lumu IlpaBuiamu ta
Horosopom KBO/Jlorosopom 3a Ilocnyroro/IIpoaykrom banky.

2.23.16.Posrnssnytu mperensito KiieHTa o0 onpoTecTyBaHHS Olepaiii Mo CIHMCAaHHIO KOIUTIB 3
[Totounux paxynkiB 3 Bujpauero IIK Ta nagatu Kiienty oGrpyHTOBaHy NMHCBMOBY BIANOBIAb MPO
pe3yabTatu po3risay. CTpok po3risiny nperensii ckinagae 10 180 aHiB.

[Tonanna KiienTtom 3asBu 1070 omporectyBaHHS KiieHTOM omeparii mo CHUCAaHHIO KOIITIB 3
ITorounoro paxyHky He 3BUIbHs€ KiieHTa Big 0OOB’S3Ky CIUIaTHM CyMH IUIATEXIB, 3a3HAYEHUX Y
BiNoBiAHIN Bunucui no Ilorounomy paxyHKy 3riiHO 3 yMOBaMHU BiJnoBigHOro JloroBopy Ta Iux
IIpasui.

[Ipotsrom cTpoky posrisay nperensii KiieHra moao onpoTecTyBaHHS ornepallii, siki nepeadadaroThb
cnucanHs komTiB 3 [lorouHoro paxyHky, baHk HapaxoBye Ha cyMy CHipHOi TpaH3aKilii HMpPOLEHTH,
IJIaTH 1 KOMICIl y BHMaJKax 1 B po3mipax, 10 BUKJIaJAEH1 y BianoBigHomy Jlorosopi, [IpaBunax ta
Tapudax, 1 gaxi matoTh OyTu crtaueHi KiieHtom B mopsaky, nependadeHomMy TakuM JloroBopom Ta
[IpaBunamu.
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2.23.17.HanaBatu KiieHTy KOHCyNbTaiii 1100 BUKOHAHHS OIEpaliidi 3TiIHO yMOB BiJIMOBITHUX
HoroBopis, Ta 1ux [IpaBu.

2.23.18.IoBigomnatu Kiienta mpo 3akindenHs tepminy aii IIK He miszHime HiK 3a 10 (mecsTs)
KaJeHJapHUX JHIB JI0 3aKiHYEHHS TepMiHY ii Ail muisixom, mo oOpanuili KimieHtom s oTpuMaHHsS
BHITMCOK Y BiMoBiIHIH 3asBi-Jloroopi/Jorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BuUMOry Jlepxkarens Hajmatd  iHQopmamiro mpo  Kypce
KYITIBJII/TIPOJaKy/0OOMIHY 1HO3€MHOI BAJIIOTH, SIKAHH 3aCTOCOBYBABCS I 4Yac 3MIMCHEHHS omepalii 3
BuKopuctanHsm 11K.

2.23.20.BigmoBigHo 10 yMOB J0oroBOpY JlepkaTtens kapTKu 3000B’s13aHUI HajgaTH O0aHKY 1H(OpPMAIIi0
IUIs 31IHCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s13aHuil 30epiratu 110 iHGopMarIliro IpoTsIroM CTpoKy
nii BiamosigHoro Jlorosopy.

OO6oB’s130k OaHKy moa0 moBigomiieHHs Jlepkartens mpo 37iiicHeHi omepaiii 3 BHKOPHUCTAHHSIM
€JIEKTPOHHOTO TUIATIKHOTO 3ac00y KOPHUCTYBaya € BUKOHAHUM Y pasi:

- iHopmyBanHs OankoM Jlep:karens mpo KOXKHY 3ZiMCHEHY ONepaliio BiAMOBIAHO A0 KOHTAKTHOI
iHdopmartii, HagaHoi Jlepxkarenem;

- BigmMoBH [lepkarens BiJ OTPUMAaHHS MOBIIOMIIEHb OaHKY MPO 3A1MCHEH] omeparii 3 BAKOPUCTaHHIM
[IK. ITix BigMOBOIO po3yMi€ThCs, 30KpeMa, He 3a3HaueHHs B 3asBi-/oroBopi/AHkeTi-3asB1 KOHTAKTHOL
iHpopmanii, HeoOxiaHOT 11t moBimomiteHHs [epxarens 1K mpo 3aiificHeHHs onepartiii.
2.23.21.BuxoHyBaTH iHIlI1 000B’A3KHU, nepeadadeHi YNHHIUM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCII
HOPMATHBHO-TIPABOBUMH  akTamu HamionanpHoro Oanky VYkpaimm T1a wnumu I[IpaBuiamu.
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PO3JLJI 3. IOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. NMOPAAOK BIAKPUTTA, OBCIYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK
3.1. bank Hamae nociyru Kiienty moao Binkputts [lorouHoro paxyHky 3 Bukopuctanusm [1K,
oopmiroe I[IK  ta Hanae Kiienty moxxnuBicts orpumaru I1IH no Hei.
3.2. 3anexHOo BijJl yMOB, 3a SKUMH 3A1HMCHIOIOTHCS MJIATIKHI Oneparlii 3 BUKOPUCTAHHAM €JIEKTPOHHUX
IUTATDKHKAX 3ac00iB, mpu obOcimyroByBanHi [IP MoxyTh 3actocoByBatucsi Ae0eTOBa, /1€0ETOBO-
KpeIuTHA Ta KPEJUTHA IUIATIKHI CXEMH.
JleGeToBa cxema mependadae 3xaiiicHeHHs KiieHTOM TuiaThKHUX omepariii 3 Bukopuctanusm 11K B
MeKax 3aJUIIKY KOIITIB, sIKI 00JIIKOBYIOTHCS Ha HOTO PaxXyHKY.
ITin uac 3actocyBaHHs Je0eToBO-KpeauTHOI cxemu KirieHT 3xilicHIOE TaTiXHI omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, sIKi OOJIKOBYIOTHCS Ha MOTO paxyHKy, a B pasi ix
HE/I0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkoMm Kpeaury.
KpenutHa cxema nependauae 3xaificnenHs KitieHTOM miaTiKHUX orepariid 3 Bukopuctanusm [1K 3a
paxyHOK KOIITIB, HaAaHUX oMy bankoM y kpeaut abo B Mekax HaJaHOTO oBepapadry.
bank Binkpuae IloTounuit paxyHok 3 BukopuctanHam [IK B HamioHanbHii BamioTi Ykpainu abo B
1HO3eMHIi BaJIOTI HAa CTPOK Ta HAa yMOBaX, Bu3HaueHuX JloroBopom 3a [Ipoaykrom banky Ta numum
[IpaBuinamu.
3.2.1. Hanmanus baHKkOM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTopii YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETBCS OJJHUM 13 CIIOCOOIB,
nepenbayenux uumu [Ipasunamu.
3.4. B pamkax ykianeHoro BignosigHoro JloroBopy bank odopmiroe Kiienry I1K, monepenaso
o3HaiomuBIIM KiieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 uumu IlpaBunamu Ta airounmMu
Tapudamu banky) B moctymHiii ¢opmi, HUISIXOM po3MmimieHHs 3asBu-/lorosopy/JloroBopy, mux
[IpaBun ta Tapudis B noctrynHoMy micii (Touka npojax banky ta/ado caiit banky B mepexi [HTepHeT
TOIIO).
3.5.bank Mmoxe 3maificHoBaTH O0O0CiyroByBaHHs [lOTOYHOrO paxyHKy 3a JIOTIOMOTOI CHCTEM
JTUCTAHIIKHOTO OOCITYyroByBaHHS Ta OOPOOJISATH NUCTaHINNHI po3nopsypkenHs Kiienta 3a ymMoBH
ykiaganHs ~ CTopoHamMHM  BIJIOBIHOTO  JOTOBOPY MpO  HAJaHHSA IOCIHYr  JUCTAHLIHHOTO
oOciyroByBanHsl B Cucremi OHnaiiH-OaHK, B IkOMYy 0OyMOBIIIO€ ITpaBa, 000B’SI3KM Ta BIJNOBIIHICTh
CropiH, MOpsAAOK BUPILIEHHS CHOPIB Y pa3i iX BUHUKHEHHsI, MOPSI0K B3a€MOJI1 TOILO.
3.6.3 MeTor0 3a0e3medcHHS Oe3neKkn po3paxyHKiB 3 BukopuctanHsM [1K, bank Mae mpaBo BCTaHOBHTH
BIN-nimitu Ha IIK, a came, permamMeHTyBaTu KIUJIbKICTh ONepalliif, cymy OJHI€l omeparii, 3arajibHy
cyMmy 3a 100y Ta CyMy OJiHI€l omneparltii 3a BU3HaYeHU# nepio (a00 BCTAHOBIIOBATH 1HIII JIMITH ), Ta B
OJTHOCTOPOHHBOMY TOPAIKY 3MiHIOBaTH iX. [lepenik Ta po3mip BIN-mimitiB, BcTaHoBieHux bankoM,
noBoauthbest Kiienty mepen yknaganHsM BianoBigHoro [oroBopy. KimieHT Mae mpaBo BCTaHOBUTH
Creuianpai Butpatsi gimitu Ha [IK mmsxom momanns mno banky BiAgmoBinHOT AHKeTH-3asiBU PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuiil 3a IIK, camocriiiHo B cucremi OnnaiiH-OaHk abo
11110106080 3a TenedoHamu KoHTaKT-IIeHTpY, KpiM TPAaHUYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKI Mae
MpaBo BCTaHOBIIOBaTH HarioHanpHMI 6aHK YKpaiHu BiAMOBIIHO A0 3aKoHy Ta/abo MIIC, na 6a3i sikoi
emitoBaHo IIK. bank mae npaBo BiamoButH Kiienty y 3usaTTi BIN- mimitiB Ha 1K, BcTaHoBmeHHX
bankowm. Jlimit 3a lomatkoBoro IIK, odopmiienoro ManomiTHii 0co01/HETTOBHOMITHINA 0Cc001- TUTHHI
Kiienra, BCTaHOBIIIOETHCS/ 3MIHIOETHCS B 1HIUBIyalbHOMY HOPSIIKY.
3 Meroro 3a0e3NeyeHHs J0AATKOBOTO PIBHS 3aXHUCTy B IIpoIEci posnopsipkeHHs  KiienTom
IPOLIOBUMHU KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 MHTaHb
3amo0iraHHs Ta MPOTHIIl Jeramizarmii (BiIMHBaHHIO) OXOIB, OACPKAHUX 3JIIOYMHHUM IUISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacOBOT0 3HMILEHHS, OmNepartii
3 BHECEHHS, BHJAYl/OTPUMaHHs, IepeKady TpOIIOBUX KOIITIB MOXYTh 3JIHCHIOBaTHCS 3
BukopuctanuaM OTP-napomto,skuit HagcunaeTbest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
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y Burisal  sms-noBigomiieHHS;OTP  mapons HEOOXiMHO TMOBIAOMUTH TpaliBHUKY baHky, 110
POBOJUTH onepartito abo KiieHT npex’ siBisie opurinai iqeHTu(ikauifHOro JOKYMEHTA.
3.7.baHKOM BCTaHOBJICHI HACTYIIHI JIIMITH Ha Omepartii 3 IaTiKHUMU KapTKaMu:
3.7.1.]1n4 KapTOK 3 YiloM CIeliaIbHUI BUTPATHHUH JIMIT:

e Ha omepaiii 3HIATTS roTiBKH (1000Buit mimiT) — 250 000,00 TpH.

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oswii jimit) — 500,00 rpH.
3.7.2.]1151 KapTOK 3 MarHiTHOIO CMYTOIO CHEIlialbHUN BUTPATHUH JIIMIT:

e Ha oneparlii 3HATTs roTiBKH (1060BwHii JiMiT) — 6 000,00 TpH.
e Ha oneparii nokynku-25 000,00 rpH.

BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (o6oBuii iimit) — 500,00 rpH.
3.8.Ha 3usatTs rotiBku 3 [loTouHoro paxynky 3a mponomororo ITK MOXyTh BCTaHOBIIIOBATHCS JIIMITH
(exBiBaJIeHT 1i€1 CyMU Yy BaJIFOTI PaxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.
3.9.Yknananusam Bianosigaoro JloroBopy banky KitieHT miaTBepakye CBOE monepeiHe 03HaHOMIICHHS
3 mepemikoM Ta po3MipoMm CremiasibHUX BuTparHuX JmiMiTiB, BCTaHOBIeHHX bankom. KiieHT
MOBIAOMJICHHM TPO ICHYBaHHS PU3HKIB, IOB’SI3aHUX 31 BCTAHOBJCHHSIM 3a HOro pIlIEHHSAM
CreniabHUX BUTPATHUX JIIMITIB Ha MPOBEAEHHS MaThkHUX onepaii 3 I1K, 3xificHeHHsaM niii mo/10
3MIHH/30UIbIIEHHS cHelianbHuX BuTpatHuX JiMiTiB Ha IIK, mpuiimae Ha cebe Oyab-siKi PU3HKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 1010 301IBIIICHHS BCTAHOBIICHUX BaHKOM crieriaibHIX
BUTPATHUX JIMITIB Ha MpoBeneHHs IuiatibkHuX omepauniid 3 TIK 1 migTBepakye mpuilHATTS Ha cebe
0e3yMOBHOT BIJNOBINATBLHOCTI 3a Oyab-sKi HACHiIKK TmpoBeaeHHs onepanid 3 IIK y cymi, 1o
MepeBUIIYe BCTaHOBICHI baHKOM BUIM Ta po3MipH clieliadIbHIUX BUTPATHUX JiMITiB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loTounuii paxyHOK a0 MPHUIMHEHHS OMEpaliii 3a HUM, M0 00Mexye
npaBo KiieHTa Ha pO3MOPSIKEHHS KOIITaMH, MOXJIMBE TUIBKH y BHIAJIKaX, BCTAHOBJICHUX YHUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.Y Bunaaxy Binkputts [lotounoro paxysnky 3 BukopuctanusMm [IK B iHo3emHiii BantoTi (Honapu
CIOA 4m eBpo), Kimienty omnouacHo BigkpuBaeThesi IloTounuii paxyHok 3 BukopuctanusMm IIK y
HallloHaNbHIA BamoTi YkpaiHu. Takox y mpomeci ob6ciayroByBaHHs [loTOYHOTO paxyHKy 3
BukopuctanHsM [IK y HalioHanbHIN BamoTi YKpaiHu y pa3i notpebu 3a 6akanHsM KitieHTa MOXkIHMBO
BiKpUTTsA [loTouHOrO paxyHky 3 BukopuctanHsaM 1K B iHO3eMHiM BatOTI Ha MiJCTaBl OKpeMoi 3asiBU
PO BIAKPUTTA paxyHKY, BiAmoBinHo 1o IHcTpykuii HamionansHoro 6anky Ykpainu «lIpo mopsaox
BIJIKPHUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB OaHKIB Ta KOPECMIOHAEHTCHKUX PaXyHKIB OaHKIB-PE3UJICHTIB 1
HEpEe3UJCHTIBY, (y pasi, SKIIO BIAKPUTTA TaKOro paxyHKy mnependadeHo Tapudamu banky no
BignosigHoro Ilpoaykty). 3asBa mpo BigkpurTs IlorouHoro paxyHky 3 BukopuctanHsm IIK B
1HO3eMHIl BaloTI MOXke HampasisaTHcs a0 banky 3a gomomororo Cucremu OnnaitH-6ask. Jlo [P y
HallloHaJIBHIN BaoTi 3a 3asBoto KiieHTa Moxe OyTH BIAKPUTHH TIABKH OAMH PAXyHOK B 1HO3EMHil
BaJIIOTI.
3.12.BHeceHHs rpoioBux KOmTiB Ha [IoTOYHMI paXyHOK TOTIBKOIO 3A1HCHIOETHCS:

3.12.1.1a mizxcTaBi HaJIe)KHUM YMHOM odopmieHoi KiieHToM 3asBU Ha mepeka3 roTiBKU Yepe3 IMMyHKTH
IpUiiMaHHs TOTIBKM (poOoue Miclie MpalliBHUKA, OOJIAITOBAaHE IUIATIXHUM IPUCTPOEM, SIKUH Jae
3MOTY IHILIIOBATH TepeKa3) Ta MiATBEp/UKYETbCsS BUAayero baHkoM KBUTaHIi, 3aBIpeHOI MiJMHCOM
YIIOBHOBKEHOTO TIpaIfiBHUKA baHKy.

3.12.2.3 Bukopuctanusm [IK/un 06e3 Buxopucranus I[IK dyepe3  mnarikuuii mnpucTpiii Ta
MiATBEPKYETHCS BUIAUYLIO YEKY.

3.13.3apaxyBannss Ha [loTounuii paxyHok KilieHTa TpomOBHX KOIUTIB O€3rOTIBKOBUM HUISXOM
3/IIACHIOETHCS IPOTATOM orfeparliiiHoro qHs baHky B IeHb X oTpuMaHHs baHkoM.

3.14Bunaua  Kmienty  roriBkoBux  KomTiB 3  [loToyHOro  paxyHKy  3iHCHIOETHCS:
- 3 kacu baHky Ha mijcTaBl HaJleXKHUM YHMHOM odopmieHoi KirieHToM 3asiBU Ha BHIady TOTIBKHM MiCHs
npoBeseHHs ineHTudikamii KimienTa Ta miATBEpIKYyeTbCs BUAayero baHKOM Jpyroro mpuMipHHKa
3asBH Ha BHJa4y TOTiBKH, SKa MIAMUCYETHCS YIIOBHOBAXCHUM TIpaIliBHUKOM baHKy;

-3 0()OpMIIEHHSM KBUTAHIIIT IUIATIKHOTO TepMiHaa, yeka OaHKOMarTa;
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- 3 JIpYKyBaHHSM KBHTAHIIl IUIATDKHOTO TepMiHala (a00 po3paxyHKOBTO JOKYMEHTa) Ha Kaci (3a
TEpPMiHAJIOM) TOProBOi TOYKM 3a YMOBM TOINEpeaHbOI KymiBii ToBapy uu mociyru 3a IIK Visa un
Mastercard He3anexHo Bif cymu KymiBm B cyMi 10 500,00 rpuBens (I1’stucot rpuBers 00 KOmiiiok).
3.15.Bupayga 3a 11K roTiBku yepe3 6aHKoMaTH y Mexax YKpaiHH Ta Ha Kaci (3a TepMiHaJIOM) TOProBoi
TOYKHU 3J1MCHIOETHCS B TPUBHSX, a yepe3 0aHKOMATH YIMOBHOBaXEHUX OAHKIB-EMITEHTIB - Y TPUBHSIX
a6o y BamoTi [lorounoro paxysky, no skoro emitoBana I1K. Ilepekas 3 [lorounoro paxynky Kiienrta
T'POIIOBUX KOIITIB 3IHCHIOETHCS HA IMIICTaBl pO3PaXxyHKOBOTO JJOKYMEHTY, CKJIQJICHOTO BiIOBITHO JI0
BUMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta HOPMATUBHO-NIPABOBMX akKTiB HamioHampHOTO OaHKy
VYkpainu, micis npoeaeHHs ineHTudikarii Kimienra.

3.16.Po3paxyHKkoBHii TOKYMEHT Ha nepeka3 KomrtiB 3 IlorouHoro paxynky KiieHnta B HamioHanmbHii
BaOTi, mpuiHATHH bankom Bixg KiieHTa mpoTsaroM omepariiHOro 4Yacy, BCTAHOBIJICGHOTO IS
3MIMCHEHHS oOmepalii B HallOHAJIBHIM BaliOTi, baHK BUKOHYE B JI€Hb HAIXOKCHHS TaKOTO
PO3paxyHKOBOIO JOKYMEHTa A0 baHky. Y Bunanky HaJXOJKEHHs PO3paxyHKOBOI'O JOKYMEHTA Iicis
ornepauiiHoro yacy baHk BUKOHYeE Takuii po3paxyHKOBHUH JOoKyMeHT KilieHTa He Mmi3Hille HaCTYIHOTO
OIepaLiiHOro JHS.

3.17.Po3paxyHKOBHI JOKYMEHT Ha mepeka3 komriB 3 [loTounoro paxynky KiieHta B iHO3eMHii
BamoTl, npuiHATH bankom Bin KiienTa mnpoTsrom onepamiiiHOro uacy, BCTAHOBJIEHOTO JJIst
3MIACHEHHSI oOmepamnii B 1HO3EMHIM BamioTi, BaHK BHKOHYye B J€Hb HAJXO/UKCHHS TaKOTO
PO3paxyHKOBOIO JOKyMeHTa 10 baHky. Y Bunajnky HaJXO/JKEHHs PO3paxyHKOBOI'O JOKYMEHTA IicCis
orepauiiHoro yacy baHk BUKOHY€E Takuil po3paxyHKOBHA TOKyMeHT KiieHTa He Mi3Hile HaCTyITHOTO
OIepaLiiHOro JHs.

3.18.3a O6axxannsim KitienTa Ta 3a HasiBHOCTI y BaHKy TeXHIYHOI MOKIIMBOCTI, TOKyMEHTH Ha IepeKas,
o otpumadi Bia KiieHTa micns 3aKkiHYeHHs ONEpaliifHOro yacy MOXyThb OyTu BHKOHaHi bankom y
TOM XK€ JICHb B IicIsIONepalliiiHui yac BiamoBiaHo 10 Tapudis banky.

3.19.Ha miaTBep/pKEHHS NPUNHATTS 10 BUKOHAHHS PO3PaXyHKOBOIO JIOKYMEHTA YHNOBHOBa)KEHUI
npauiBHuK banky nmoseprae KiieHTy npyruii npuMipHUK pO3paxyHKOBOTO TOKYMEHTA, 3aBIpEHUI HOT0
MIIIACOM.

3.20.ITepepaxyBannst komrtiB 3 [loTOUHOrO paxyHKy MOKE 3HIMCHIOBATUCS 32 PO3MOPAHKCHHSIM
Kiienrta 6e3 mogaHHs JAOKyMEHTa Ha MepeKa3 B MOPSIKY IOTOBIPHOTO criucaHHs komTiB 3 [loToyHoro
paxyHky KileHTa Ha KOpPHUCTH TpeTiX ocid abo Ha BiacH1 paxyHku, siki BigkputTi B [TAT «BAHK
BOCTOK» mnsixom noaanus 10 banky AHkeTu-3asiBU, yMOBU KO MalOTh MICTUTH iHGOpMaIIito, sKa
MOTpiOHA JJI HaJIe)KHOTO BUKOHAHHSI OAHKOM JIOpYYEHHS IUIaTHUKA, 30KpeMa: YMOBH, 3a SIKUMU OaHK
MOBMHEH 3[IHCHUTH (3A1MCHIOBATH) JIOTOBIpPHE CIMCAaHHS; HOMEP paxyHKy IJIATHUKA, 3 SIKOTO Ma€
3MIIACHIOBATHCS JIOTOBIPHE CIIMCAHHS;, HA3By OTPUMYBada; HOMEp i JIaTy JOTOBOPY 3 OTPUMYBadeM,
SKUM TeperdaueHe MpaBo OTpUMyBaya Ha JOTOBIpHE CIIMCAHHS KOLITIB 3 PaXyHKY IUIATHUKA; MEPetiK
JOKYMEHTIB, fKI OTpUMyBad Ma€ HaJgaTH OaHKy, 110 OOCIYroBye IUIaTHUKA (SKIIO Taka Oyne
nepenbayeHa B AHKeTi-3asBi).

3.21.IlepepaxyBanns Ta Bumada komrtiB 3 [lotouHoro paxynky Kiienrta 3nificHroeTbess bankom B
MeXax 3aJIMIIKIB KOIITiB Ha IloToyHOMY paxyHKY 3 ypaxyBaHHSIM HaJIXO/JKEHb KOULITIB MPOTATOM
OTIepalliiHOTO Yacy, SIKIIO iHIIe HEe BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HOpMaTHUBHO-TIpaBoBi akT HBY.

3.22.0ckibKH J1aTa Ta Yac 3AIMCHEeHHs omeparllii 3a gjornomororo [1K Biapi3HSIETbCS BiJl AaTH Ta Yacy
¢dakTuuHOrO criMcaHHs KowTiB 3 [loTOYHOro paxyHKy, HMOpPSIOK CIHCaHHS/3apaxyBaHHS KOIITIB 3
[ToToyHOrO paxyHKy MOe He CHIBIAJaTH 3 YeProBICTIO (AaKTUYHOTO IPOBEJECHHS Orepariiil.
3.23.bank 3abe3medye 3aIHCHEHHS pO3pAaxyHKIB B Mekax BuTpaTHOro IiMiTy y THOpSIKY,
nepeadayeHOMY YHHHUM 3aKOHOAABCTBOM YKpaiHu, numu llpaBmimamu, BiamoBigauM JloroBopom Ta
Tapudamu banky.

3.23.1. _Ilocayra Cash-back:

3.23.1.1.Cash-back cninmauyerscst bankom y rpusHi Ha [1P Kiienta.

3.23.1.2.fkmo TpaH3akIisA, MO sKii mepemdadeHa cruiara cash-back, Oyima 3mificHeHa B iHO3eMHIN
BAIIOTI, TO AJISl PO3paxyHKY BHUKOPHUCTOBYETbCS CyMa TpaH3akilii, ska Haaidnuia Big IlmartixkHol
cucremu, o kypcy HBY Ha nenp cniucanns cymu nanoi onepariii 3 paxyHky Kiienra.
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3.23.1.3. Po3mip Ta cTpoku mMOBEpHEHHS BKa3yloTbes y Tapudax.

3.23.1.4.bank yrpumye 3 cym cash-back, ski mimsiratots crati KimieHToBI, moaTky, o nepeadadeHi
TFOYUM 3aKOHOIABCTBOM.

3.24.Y pasi nHasBHocTi [loTouHoro paxynky 3 BukopuctanHsM IIK sk B HamioHanbHIH Tak i1 B
1HO3EMHIM BaIFOTI BUTPATHUH JIIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHHH JIIMIT Ha N Kypc (3rigHo
P BUTpaTHHIA nimMiT Ha [ToTouHOMY ype (3rix

IToTounom aXyHK + . ™ . 3 YMOBaMH
Y PaxyHKy'y paxyHKy B iHO3EMHIH BaJIFOTI yM
TPUBHSX JoroBopy)

3.25.Y pa3i nHasBHOCcTi [loTOuHOrOo paxyHkKy B iHO3eMHiH BamioTi Ta IlOTOYHOTO paxyHKy B
HalllOHAJBHIN BAIOTI MOPSAAOK CIIMCAHHS CYMH OIepallii € HaCTyITHUM:

- cyma omepariii cnucyerbcs 3 Toro [loTOYHOroO paxyHKY, BajiOTa SKOTO CIIIBIIAJa€ 3 BaJIOTOIO
orepailii; y pa3i HecTadl KOIITIB Ha IIbOMY PaxXyHKY 3aJHIIOK CYMH OTepallii —3 paxyHKy B 1HIIIH
BaJIIOTI;

-y BHUIIAJIKY, SAKIIO BAJIIOTa OMepallii, 3iHCHEHOI B 1HO3EMHINW BAaJIOTI, HE CITIBIAJa€ 3 BaJIIOTOIO
[Torounoro paxyHky, cyma omnepatii cucyersbest 3 [IoTO4HOTO paxyHKy B 1HO3eMHil BamoTi (a y pasi
HECTaul KOIITIB 3aJHIIOK cyMmMH omepainii — 3 [loToyHOro paxyHky B TPHUBHI) 3a KypcoM, SIKHI
BCTaHOBJIIOETHCS 3TiHO 3 yMoBamu JloroBopy Ta mux IIpaBu.

3.26.bank 3apaxoBye komTu y BaitoTi [loTouHoro paxynky BHeceHi Ha [1oTouHMI paXxyHOK TOTIBKOIO
(uepes xacu banky) Ta muaTiKHUE NpHUCTpii, a0 mepepaxoBaHi B 0€3roTIBKOBOMY MOPSAIKY 3 1HIIHX
paxyHkiB B banky, He mi3HilIe [ABOX omnepauiiHuXx JHIB baHKy Big JgaTH  Takoro
BHECCHHs/TIepepaxyBaHHs. 3apaxyBaHHsS Ha I[lorounmii paxyHok komTiB y BamioTi IloTouHoro
paxyHKy, mepepaxoBaHUX B O€3rOTIBKOBOMY MOPSAKY 3 1HIIMX OaHKIB, 3IHCHIOETHCS HE Mi3HIIEe
HactynmHoro OmnepamiifHoro JHS Micis HAaAXOKCHHS KOINTIB HAa KOPECIIOHIEHTCHKHIA paxyHOK baHky
ITpu npomy BBaxkaeThbcsl, 0 KIli€HT MOroamBcss Ha OTPUMAaHHS TPOLIOBUX KOUITIB BiJ 1HIIOI ocoOw,
HaJaBIIHM i HeoOXimHI pekBizuTH [loTouHOrO paxyHky ta/ado I1K.

3.27.PexBizutu 111 nonoBHeHH: [P, 1110 BiKpHTi B HAIlIOHAJIBHIN BaJIIOTI:

BUTPATHUH
JimiT

OTpumMyBay I1.1.b.(3a HasBHOCT!I)

PaxyHOK oTpuMyBaya Paxynok, 1110 3a3Hauenuii B 3J1 KbO/noroBopi 6aHKiBCHKOr0 paxyHKy

PHOKIIIT (IITH) otpumyBaua

bank orpumyBaua ITAT «bAHK BOCTOK» €JIPIIOV 26237202

IIpu3HadeHHs IaTeXKy [ToroBHennss IIP Ne (paxyHok, IIO 3a3HaueHUl B JOroBOpi
OaHkiBcbkoro paxyHky) IIIb BrmacHuka paxyHka, peecTpaniiHuil
HOMep 00JI1IKOBOI KapTKM IUIaTHHUKA 11ojaTKiB (bakaHo)

3.28.B HarlioHanbHil BaJIIOTI TOTIBKOBE MOMOBHEHHS paxyHKY KiieHTa TpeTiMu 0co6aMu MOXKIIHMBE 3a
YMOBHU TpeJ sIBIEHHA Tacropra ado IHIIOrO JOKYMEHTa, IO MOcCBimuye ocoly (y pasl, SKIIO0
000B’s13KOBE Ha/IaHHS 3a3HAUYEHUX JOKYMEHTIB IepefdadyeHo JiI0YMM 3aKOHOAABCTBOM YKpaiHM Ta
BHYTPIIIHIMU HOPMATUBHUMH TIOKYMEHTaMH baHKy).

B iHO3eMHIl BayOTi TOTIBKOBE MOMOBHEHHs paxyHKy KilieHTa TpeTiMu ocobamMu MOXJIMBE 32 YMOBH
npe’ IBJICHHS Macrnopra abo 1HIIOTro JOKYMEHTa, 110 MOCBIAYY€e 0co0y Ta 3a HasIBHOCTI JOBIPEHOCTI,
3aCBIJJYE€HOI Y BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM IOPSAIKY, Ha MONOBHEHHS paxyHKy KiieHTta B
1HO3EMHIH BaJIIOTI.

3.29.PexBi3uTu, HEOOXIiOHI Ui 3apaxyBaHHS KoIITIB Ha IloTOuyHMI paxyHOK B 1HO3EMHIN BaJIOTI
po3minieHi Ha caiiTi banky B Mepexi [nTepHet. IlonmoBHEHHS paxyHKIB 31HCHIOETHCS BIAOBIIHO J10
BUMOT HOPMaTUBHUX J0KyMeHTiB HBY.

3.30.I1pu mpoBeneHHI omnepariiii 3HATTS TOTIBKM Yepe3 IUIaTDKHI MPUCTPOi Ta Y BIAIIICHHSX, IO HE
BiTHOCATHCS 10 Mepexi baHky, Ta onepariii 3a MexxaMu YKpaiHu komicii baHKy MOXYTh BXOJUTH 10
CYMH, 10 aBTOPU3YETHCH.

3.31.bank 31iiicHIOE 0OMiH cymH aBTopu3anii y BamtoTy 1P 3rigHo Kypcy, BcraHoBIeHOro bankom Ha
JeHb omepalii Ta Onokye naHy cymy Ha [loTouHOMy paxyHKy B Mekax BUTpaTHoro mimity. Kypc
BcTaHOBMIOEThCA 3 10:00 koxxHOTO omepauiiiHoro aHg. Komicis 3a 0OMiH BXOIUTH y CKJIaJl CyMH, IO
OJIOKYEThCHI.
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3.32.0ckinbku maTa 3ailcHeHHs omeparlii 3a gomomororo I[IK Biapi3HsS€TbCS Big JaTH CIIHCAHHS
kowtiB 3 [IP, mix yac 3aificHeHHs omeparlii, 3a SKOI0 BaJllOTa oreparii Bipi3HseThes Bia BamoTH [1P
KypCOBa Pi3HUIIA, IO BUHUKJIA TTi]] 9ac IbOT0 HEe MOXKe OyTH mpeaMeToM npeTeHsii 3 6oky KitieHry.
3.33.Y pasi 3nilicnenHss KiienToMm omepaiiiii B BaIIOTI, 10 BiAPi3HAETHCS Bif BamOTH lloTodyHOTO
paxyHKy, criucaHHs KomTiB 3 [I0TOYHOro paxyHKy 3[1HCHIOETHCS MO KypCy, BCTaHOBIEHOMY bankoM
Ha JieHb crucaHHA. [Ipu npomy BaHKOM CTATyeThCsi KOMICis 32 OOMIH BaJIOTH ONeEpallii y BaJIOTy
paxyHky BiamoBimHo no Tapudis. fAkmo BamroTa omepariii rpuBHs, €Bpo abo monap CIIA, bank
KOHBEpTYye cyMy omepauii B Bamoty [loTouHOro paxyHky, B iHIIMX BUNaakax baHk KOHBepTye cymy
KJIIPUHTOBUX pO3paxyHKiB B BamioTy Ilotounoro paxynky. Kypcu mnpomaxy, oOMiHY BalioTH,
BCTaHOBJICHI baHKOM, PO3MIIIYIOTHCS Ha caiiTi OaHKY B Mepexi [HTepHeT.

3.34.Yci xomicii mo 3miiMCHEHUM oOIepallisiM HapaxoBYIOThCs baHkoM Ta criiauyrotrbes KitieHToM y
HAI[lOHAIBHIN BaMOTI 3 OyIb-AK0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBigHUM JloroBopoMm,
[IpaBunamu Tta Tapudamu, npu HacTaHHI TepMiHIB raTexiB. Skmo [lorounmii paxyHok Kiienta
BIIKPUTUH B 1HO3EMHIN BaJIIOTi, TO 3 METOIO0 CIUIATH 3a3HaueHuX Kowmiciil, Kmient nopywae banky
CIIMCATH TPOIIOBI KOIITH Ta 3MIMCHUTH BiJI CBOTO IMEHI, Ta 3a paxyHOK komTiB KiieHTa mpomax
1HO3eMHO1 BaJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHH y CyMi €KBIBAICHTHIH 3a MOTOYHHM PHHKOBUM
KypcoM po3Mipy 3aboroBanocti KiieHTa, a oTpuMani BiJ MpoJaXky KOIITH B HAlllOHANbHIM BaiOTI
3apaxyBaTH Ha BIIMOBiHI paxyHKH BaHKy, 3a sSsIKHMH 00JIIKOBYIOTBCSI HapaxoBaHi baHKOM 10X0/H Bix
TaKMX OTNepaliil 3 BpaxyBaHHSM BUTpaT Ha Mpojaax BamoTH. HapaxoBaHi koMicii NiANsAraroTh CIUIaTI y
CTpOK:

-nns Ilponykty «bank Bnacuuii Paxynox»: 3 matu HapaxyBanHa 10 30-ro/31-ro uucna micaus
HACTYITHOTO 32 MiCALIEM, B IKOMY BiZIOyJIOCh HapaxyBaHHS BIATOBIAHUX KOMICIiH,

-JI71s1 THIIMX TPOAYKTIB Ta mociyr banky: 3 natu HapaxyBanHs 10 20-ro 4uciia Micsils HACTYITHOTO 3a
MiCsIIIEM, B SIKOMY BiJIOYJIOCH HapaxXyBaHHS BIAOBITHUX KOMICIH,

SIKIO 1HIIWK CTPOK JJIA iX CIutaTh He BcTaHoBleHui Tapudamu/IIpaBunamu.

3.35.Cnucannss bankom rpomoBux KomTiB 3 [IOTOYHOTO paxyHKy 3IIHCHIOETBCS 32 JOPYYCHHSIM
Krienta abo 6e3 #oro gopydyeHHS y BHIAJKax, nepeAdadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BianoBigHuMu JloroBopamu Ta rumu [IpaBunamu.

3.36.bank HapaxoBye Ta crulauye KilieHTY MpOLIEHTH Ha 3aJHMILIOK BJIACHUX KOWITIB (0€3 BpaxyBaHHS
JMITY oBepapadTy), 1o 3HaxoaaTbcsa Ha [loTouHomy paxyHky. Cruiata mpoLEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJACHUX KOIUTIB, IO 3HaxofsaTbcs Ha I[loTouHOMY paxyHKy, 3Ai1HCHIOETbcS baHkoM B
OCTaHHIM KaJleHJApHUW JeHb KOXXHOTO MICSISl Ta B JIeHb 3aKpUTTA [10TOYHOTO paxyHKy, HIISIXOM
3apaxyBaHHs BIAMOBITHUX KOWITIB Ha [loTouHuii paxyHok. HapaxyBaHHS NpOLEHTIB 31HCHIOETHCS
bankom B Bamori IloToyHOro paxyHKy BHUXOASYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXKEHb,
BcTaHoBiIeHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB Ha 3aJMIIOK BJIACHUX KOIITIB, IO
3HaxonATbcs Ha [loTouHOMY paxyHKYy BUKOPHUCTOBYEThCS (DaKTMUHA KIJIBKICTh JHIB y MICAIl Ta POLl
(axTt/daxT) Ta BpaxoBYeThCS JIeHb 3apaxyBaHHs KOWTIB Ha [IoTOYHMI paXyHOK Ta HE BPaxOBYETHCS
JIeHb CIIMCaHHs KOomTiB 3 [IoTOYHOTO paxyHKYy.

3.37.3 xiientoMm Moxke Oyt yknazaenuit Jlorosip B pamkax ITpoaykriB banky «BnacHuit paxyHok
ITpemiym» abo «BnacHuil paxyHok BinbHuii».

B pamkax Ilpogykra Oanky «BnacHuii paxyHOK BinbHMI» paxyHOK B 1HO3EMHIA BaJIIOTI HE
B1JIKpUBAETHCS.

3.38. BiakpuTTs paxyHKIB B iHO3eMHil BaytoTi BifiOyBaeThcs TibKU 3a TUMH [Ipogykramu banky, B
AKUX L€ nependaveHo BianoBigHUMH ymoBamu [IponykTiB Ta Tapudamu.

3.39.0co0uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BiAKPHUTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BMIUIATH CTHNEH[ii, meHcil, coniaJbHOI J0MOMOru Ta iHIIMX NMepeRdavyeHux
3aKOHOJABCTBOM YKpaiHM CONiaJIbHMX BHMIUIAT, A TAaK0XX HAa BHKOHAHHA CHeHiaJbHUX
JAep:KaBHUX MPOrpam.

3.39.1.Bci moTouHi paxyHKH, IO BIAKPUTI JUIs 3apaXyBaHHS Ta BUIJIATH CTUNCHJINM, TEHCIH,
COIIIaIbHOT JJOTIOMOTH Ta 1HIIMX Tepen0adyeHruX 3aKOHOIaBCTBOM YKpaiHM COIlialbHUX BHIUIAT Ha 4ac
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HaOpaHHs YUHHOCTI uMH [IpaBuiamMu BBaXKarOThCS MOTOYHWMH PAaxXyHKaMH, 10 BIIKPUTI BUKIIFOUHO
JUIS 3apaxyBaHHS Ta BUIUIATH CTUIICHIHM, TEHCIH,COIialIbHOT JOMOMOTH Ta IHIINX MependadeHux
3aKOHOJIaBCTBOM Y KpaiHU COLIaJIbHUX BUILIAT, OOCIYTOBYIOTHCS 32 «A€0ETHOI0 CXEMOIOY.

Moxnuse TaKO)X BHUKOpHUCTaHHS KIlieHTOM «1e0eTHO-KPEAUTHOI CXeMH»(3 ypaxyBaHHSAM
n.3.39.11.11paBun). KiieHT moromkyerbest 3 THUM, 1m0 baHk He 3000B’s3aHUIl HaJaBaTH KPEAWTHI
KOIITH (BCTAHOBJIIOBATH JIMIT oBepapadTy) Ha mepiry BuMmory KiienTta. bank mae mpaBo BiIMOBHTH
0e3 MosICHEHHS MPUYKMH Y BCTAHOBJIEHHI (301IbIIIeHH1) JTiMITY oBepapadTy Ha ymoBax [IpaBui;
3.39.2.IloTouHi paxyHKH Ul 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO CTUIICHIN, TMEHCiH, colianbHOi
JONIOMOTY Ta IHIIMX IepeJ0adyeHuX 3aKOHOAABCTBOM YKpAiHM COLUAJIBHUX BHILIAT BIJKPHUBAIOTHCS
BUKJIIOYHO Y TPUBHI.

3.39.3. lns Bigkputta [loToyHOro paxyHKy Juisi 3apaxyBaHHs Ta BUIUIATH BUKJIIOYHO CTHIICHIIMH,
MEHCIH, COIiaJbHOI JIOTIOMOTH Ta IHIIMX Teper0adyeHuX 3aKOHOJABCTBOM YKpaiHH COLIaJIbHUX
Butuiat, Kmient y 3assi-ZloroBopi y psaaky «lloTouHuil paxyHOK BiAKpUBA€TbCS BHUKIIIOYHO IS
3apaxyBaHHsA™»/3asdBl MPO BIAKPUTTS PaxyHKY B psaaKy «JlomaTkoBa iHdopmamis», y T.4. HUIIXOM
MPOCTABISIHHSA TpadidHoro mo3HavyeHHS («+»/ «V») Ha NMEBHUX MICIHMX 3a3HAvyae, MO0 PaxXyHOK
BIJIKpUBAETHCS JUIsI BUIUIATH BUKIIOYHO CTUIICHIIN, TIEHCIH, COIMIalbHOI  JOMOMOTH Ta IHIIUX
nepeadayeHuX 3aKOHOJaBCTBOM Y KpaiHU COLIaJIbHUX BUILIAT.

3.39.4.bank 3a0e3mnedye BIAKPUTTS MOTOYHHMX DPAaxyHKIB IEHCIOHEpaM Ta OJIep)KyBadaMm COLIaIbHOT
JIONIOMOTH 'y MOPSAKY, BCTAHOBJIEHOMY IHCTPYKIi€I0 MPO MOPSIOK BIAKPUTTS 1 3aKPUTTS paxyHKIB
KITIIEHTIB OAaHKIB Ta KOPECTIOHACHTCHKUX PaxyHKIB OaHKiB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPIKEHOIO
MOCTaHOBOIO MpaBiiHHg HamionansHoro 6anky Ykpainu Bin 12.11.2003 p. Ne 492, 3apeectpoBaHOIO B
Min’tocti Ykpaiau 17.12.2003 3a Ne 1172/8493 Ta Bumady O€3KOIITOBHO IUIATOHKHUX KapTOK 3i
CTPOKOM OOCIyroByBaHHs He Oulblle OJHOrO poky. IliATBep/KEHHSIM NPOMOBXKEHHS CTPOKY
00CITyroByBaHHS IUIATDKHOI KapTKM HAa OJUH pIiK € iH(opmauniiiHe mnoBimomieHHs Bing baHky.
Heorpumanns bankoM nucbMOBO Oynb-fKHX 3alepedeHb Bl OJep)KyBaua IpOTAroM 7 IHIB 3
MOMCHTY HaJiclIaHHs 1H(QOPMAIIIHOTO IOBIIOMIICHHS € CBIJOIITBOM IIPO 3TOAY OJEpKyBada 3
IIPOIOBXKEHHSAM CTPOKY 00CIYrOBYBaHHSI IUIATIXHOT KApPTKH.

3.39.5.bank 3a0e3mneuye cBoedacHe, Oe30IIaTHE, 3a TEPIIOK BHMOTOK OJICPKYBAadiB TPOBEICHHS
BUIIJIAT HAJISKHUX 1M CyM MEHCIH Ta collianbHOi JomoMoru B banky a0o 3a IOCTaBKOIO J10I0MY, IO
00yMOBITIOETHCSI AHKETOI0-3as1B0I0/ JOJaTKOBOIO YroI010 M’k baHkoM Ta ofepkyBaueM.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTW TpomoBi kKomTH Ha IloToyHWiA paxyHOK Yy pasi
HEBIAMOBIAHOCTI OyAb-KMX PEKBI3UTIB, 3a3HadeHUX B cnuckax lleHciiiHoro ¢onay abo oprany
COIIIAIBHOTO 3aXHCTy HaceleHHs AaHuM [loTouHoro paxyHky KiieHTa, HasIBHOCTI JaHHX MPO CMEPThH
Knienra, 3akpurts [loTouHoro paxyHky a0o0 NHCBbMOBOI BHMOTH OpraHy COLIaJbHOTO 3aXHUCTy
HACEJICHHSI.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAmoBigHUN opran [lenciiiHoro ¢ougy abo opran
COLIIAJILHOTO 3aXUCTy, SAKIIO CyMU KOMTIB 3 [loTOYHOro paxyHKy OAEp K YIOThbCS 3a JIOBIPEHICTIO
OlpIIe K OAMH KalleHIapHUH pik abo He ofepkyroTbcs 3 IloTouHoro paxyHky Oifiblle SK OIUH
KaJIeHJAapHUH pIK.

3.39.8.4kmo cymu kowtiB 3 IIoTOYHOTO paxyHKy OAEp)KYIOTbCS 3a JOBIPEHICTIO OuIbIIE SIK OJUH
KaJleHAapHUu pik abo He ojaepxkyroTbesa 3 IloTouHoro paxyHky OUTBII SIK OAMH KaJ€HJApHUU PIK,
Krient 3000B’s3aHuil momatu HOBY 3asBy B opraH lleHciiiHoro ¢onay abo opraH coliajJbHOTrO
3aXHCTy, B TMPOTHBHOMY BHWITQJKy OCTAaHHI MPHUIMHSIOTH TepepaxyBaHHsS KomTiB Ha [loTounuit
paxyHOK y baHky 1 37ilicHIO€ BUIUIATy uepe3 MiJIPUEMCTBA IOIMITOBOIO 3B’S3KY 3a MiCLEM
npokuBaHHs KilieHTa B yCTAaHOBIICHOMY TIOPSIIIKY.

3.39.9.V pasi HaaxokeHHs 10 banky Bimomocteit mpo cMepTh Kitienta, bank camocTiifHo (y mopsaKy
JIOTOBIPHOTO CITUCaHHs) 3000B’s3anHuii criucatu 3 IloTtounoro paxyHky Kiienta Ta mepekazaTu
opranam IleHciitHoro ¢oHay abo CoIiaTbHOTO 3aXKUCTy HAaCEleHHsS CYMHU TEHCIH Ta comiaabHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takui IloTouHMi paxyHOK pa3oM 3 HapaXxOBaHMMHU HAa HUX IMPOLIEHTaMH,
MOYMHAIOUY 3 MicAlls, HACTYIHOTO 32 MicsitieM cmepTi KiienTa.

3.39.10.He no3BomisieThesi mepekasyBaTH Ha [lOTOYHHMH paxyHOK, BIAKPUTHH BHUKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH CTUMEH[iM, MEHCIH, COIiaJibHOi JOMOMOTM Ta IHIIMX NepeadaueHux
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3aKOHOJ/IaBCTBOM Y KpaiHU COIiaIbHUX BUIUIAT OyIb-SIKUX 1HIIMX KOIITIB.

3.39.11.5xmo y Kunienta € OaxaHHS KOPUCTYBATHCS IHIIMMHU OaHKIBCBKMMHU TOCIyraMH, B TOMY
YHCITi, OTPUMYBATH KpeauT (oBepapadrt), 3AiiCHIOBATH 3apaxyBaHHsI IHIIKX HAIXOJDKEHb, TO BIH MOXE
BiZKpUTH s 1ux 1inedt [loToynuit paxyHOK, peXHM SKOTO BHU3HAYEHUH HOPMAaTHBHUMU
nokymentamu HBY.

3.39.12. IloroyHuii paxyHOK i3 cHemiaJbHUM PeKHMOM BHKOPUCTAHHS [JIsl 3apaxyBaHHS

aonomoru Ha BukoHaHHsA IlocranoBu Kadinery MinicTpiB Ykpainu Big 09 rpyans 2021 poky
Ne 1272 «/lessiki nuTaHHsa HagaHHs JonomMoru B pamkax Ilporpamu “ellinTpumkay.
3.39.12.1.1Tocnyru banky ¢izuyauM ocobam Hamarothess B mepion naii Ilporpamum “ellimrpumka’
(mamami- «[Iporpama) -3 19 rpynnst 2021 poky no 18 rpyans 2022 poxy.

3.39.12.2 Kimientom banky-OrpumyBauem nonomoru B pamkax IIporpamu € ¢izuuna ocoba -
rpoMajsiHUH YKpainu, sSkuii mae B MoOutbHOMY poxatky llopramy His (is) cdopmoBanuit
cepTudikaT, MO MATBEPIKYE OTPUMAHHS MOBHOTO KypCy BakIUHamii BiJf rOCTpoi pecmipaTopHOi
xBopoobu COVID-19, crnpuunnenoi koponaBipycom SARS-CoOV-2, omHi€r0 103010 OJIHOJIO03HOI
BaKIMHU a00 JBOMA J03aMH JIBOJIO3HOI BAaKIMHU (3€JICHI cepTHdIKaTH), SKI BKIOUEHI BCecBITHHOIO
OpraHi3alllel0 OXOPOHHU 3/I0pOB’S /10 MHEpEeNiKy JJ03BOJICHUX JUIsi BUKOPUCTAHHS B HaJ3BHUYaWHHUX
cutyanisnx (Hagani — «Kmient banky» Ta/abo «OTpruMyBay 10IOMOTH).

3.39.12.3./lonomora Hamaetbcst Kiienty banky-OTpumyBauy [omomMoru 3a Horo OakaHHSIM
OJTHOPA30BO Yy pO3Mipi,BCTAaHOBIEHOMY IMOcTaHOBOK KabOinery MinicTpiB Ykpainu (Hagam —
«/lomomoray).

3.39.12.4. Jlonomora nangaerbest Kimienty banky-OTpruMyBady JOMOMOTH BHKJIIOYHO JUIS IPUIOAHHS Y
0e3roTiBKOBii (HhOpMi 3 BUKOPHCTAHHIM IUIATDKHUX KapTOK Ta/abo iX peKBI3UTIB MOCIyr (TOBapiB) Y
cdepax, BusHaueHux [locranoBoro Kabinery MinictpiB Ykpainu Big 09 rpynus 2021 poky Nel272y
Jlesiki muTaHHA HaJaHHS nTonoMoru B pamkax Ilporpamu «ellinTpumka»y (31 3MiHaMH) Ta y cy0’ €KTiB
rOCIOJIApIOBAaHHS, SIKUM BaHKOM BCTaHOBJIEHO KOJ KaTeropii mpojaBIisl 3 IepelliKy, HaBeIEeHOIro y
ITocranosi KaGinety MinictpiB Ykpainu Big 09 rpyaus 2021 poxy Ne 1272 «/lesiki nuTaHHs HagaHHSA
nonomoru B pamkax [Iporpamu “ellinTpumka’»(31 3MiHaMn) (Hagaii — «Cy0’eKT rocroIapriOBaHH»).
3.39.12.5./Ins orpumanss Jlomomorm OTpuMyBady [IOIMOMOTH HEOOXIJHO BIJKPUTH ITOTOYHUI
PaxyHOK 13 CHeIliaJbHUM PEXUMOM BHUKOPUCTAHHS JUIs 3apaxyBaHHs nornoMoru (Hamaii — «[loToununii
paxyHok») B IIAT «bAHK BOCTOK», 3 skum MiHuudpu ykiaaeHo IOroBip iHpopMaiiiHoi
B3aeMozii, Ta/abo mnepeBiputu Homep IloTouHoro paxynka (3a crangaprom IBAN) OtpumyBaua
JIOTIOMOTH Ul BUILJIATU JOMOMOTH, 1H(oOpMallis 100 SIKOro nepenaHa bankom Ta skuil HasBHUH Y
MoOutbHOMY nonatky [oprany [dist (dis).

3.39.12.6.Biakpurtsa [loToyHOro paxyHka 31iliCHIOEThCS BaHKOM BIAMOBITHO 10 3aKOHOJABCTBA Ta
HOpPMAaTHUBHO-TIpaBoBUX akTiB HarmioHanbHoro 6anky Ykpainu. IToToyHMI paxyHOK i3 clieliaJlbHUM
PEKMMOM BUKOPUCTAHHS Ul 3apaxyBaHHs JornoMoru Ha BukoHaHHd I[loctanoBu KaGinery MinicTpiB
VYkpainu Bix 09 rpynus 2021 poky Ne 1272 «Jlesxi nutaHHS HaJaHHS AONOMOTH B pamkax [Iporpamu
“ellinTprMKa”»(31 3MiHaMH) Ha Yac ONMPWIIIOMHEHHS i€l penakimii [IpaBun BBaKaeTbcs MOTOYHHM
paxyHKOM, IO BIIKPUTO BHKIIFOYHO /IS 3apaxyBaHHs Jlomomorn.

3.39.12.7.IToToyHM paxyHOK i3 CIIELiaJIbHUM PEKUMOM BUKOPUCTaHHA Ui 3apaxyBaHHs JlomoMmoru
BIJIKPHBAETHCS BUKJIIOYHO Y TPUBHI.

3.39.12.8.Kuient banky- OtpumyBau gornomoru npotsiroMm 4 (HoTupbox) MICAIIB 3 JTHS 3apaxyBaHHS
nonomoru Ha [lotounuil paxyHoOK, BiIKpuTHii B BaHKy Mae mpaBo Ha BJIAaCHHUM po3cyn oOpaTH OAHY
a00 KiTbKa PI3HUX MOCIYr abo TOBapiB, HaJaHHS a0 peaizallisd SKUX 3IHCHIOETHCS Cy0’ €KTamu
rocrojiaproBanHs, 3a3HaueHuMu y [locranosi Ka6inery MinictpiB Ykpainu Big 09 rpyaus 2021 poxy
Ne 1272 «/leski nutanHd HagaHHS JnonoMoru B pamkax Ilporpamm “ellinTpumka’»(31 3MiHaMu),
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npoTsirom crpoky aii IlotoyHoro paxyHka Ta B MeXaX CyMHM HaJaHOI JOINOMOTM Ta 3AIHCHUTH
PO3paxyHOK 3a iX mpua0aHHs, B TOMY YKCIi uyepe3 [HTepHeT.

3.39.12.9. Pexxum pobotu [1oTo4HOTO paxyHKY:

a)3abopoHseTscsi mepepaxyHok Kimientom banky-OtpumyBauem momomoru komtiB 3 IloTodHoro
paxyHKa Ha iHII paXyHKH;

0)IloTouHMIT paxyHOK HE MMiJIATa€E TTOTIOBHEHHIO;

B)3a00POHSETHCA 3HATTS rOTiBKU 3 [ToTouHOr0 paxyHka.

3.39.12.10.Ctpox nii ITorounoro paxynky — 4(HYoTupu) KaJleHIapHi MICSIll 3 MOMEHTY 3apaxyBaHHS
Honomoru Ha [Torounuit paxyHok. [ToTounuii paxyHok 3akpuBaeThcsi bankom:

a) 0e3 3 3asBu Kiienra banky-OtpumyBaua gonomoru uepes 4 (Hotupm) micsii 3 AHA 3apaxyBaHHS
Homnomorwy,

0) 3a 3asBo10 Kiienra banky-OTpuMyBaya JOIOMOTH B Oy/Ab-SKHUI Yac;

B) 3a iHiniaTuBol0 banky uepe3 4 (Horupu) wmicsmi 3 aus BiakputTs Kinienrom banky-OtpumyBauem
nonomoru ITorounoro paxyHka 3a yMOBM,AKIIO KOIITH Ha [IOTOYHMI paxyHOK IPOTSTroM 3a3HAYEHOTO
nepiofy He HaIXOAUIIH.

3.39.12.11. HeBukopHcTaHi KOIITH MOBEpPTalOThCs baHKOM Ha paxyHOK IJs 3apaxyBaHb KOUITIB
ponomoru AT “Ormag0ank”.

3.39.12.12. lonomora, 3apaxoBana Ha [lorounwuii paxyHok Kiienra banky-OtpumyBada 10momMoru, y
pasi iforo cMepti, HaOpaHHS 3aKOHHOI CHJIM PIIIEHHSM CyIy PO BH3HAHHS HOro OE3BICHO BiACYTHIM
abo oOroJomieHHs TOMepiUM TMoBepTaeTbess bankom Ha paxyHok AT  “Omanbank” y
MOPSAKY,BU3HAYEHOMY YNHHHM 3aKOHOJJAaBCTBOM.

3.39.12.13.He3apaxoBani cymu kowrTiB Kiienty banky-OTpumyBady JOMOMOIM IOBEPTAIOTHCS
bankom Ha paxyHok AT “Omanbank” y mopsiiky, BU3HAU€HOMY YHHHUM 3aKOHO/IaBCTBOM.
3.39.12.14. Tlocayru banky, moB’si3aHi 3 BIIKPUTTSM, 3aKpUTTSAM Ta oOcCiIyroByBaHHsSM lloTouHoro
paxyHKa, a TakoX eMicii Ta oOcinyroByBaHHs maTixkHoi kKapTtku Kiienta banky-OtpumyBaua
JIOTIOMOTHY HaJIal0ThCsl O€30I1IaTHO.

3.39.12.15.06pobka mepconanpaux gaHux Kiienra banky-OtpumyBaua nomomorn bankom
3/1IACHIOETHCS BIAMOBIIHO /10 3aKOHOJIaBCTBA PO 3aXKCT MEPCOHANBHUX JAHUX.

3.39.12.16.Kniear banky-OtpumyBau nomomorw,ykinasmm Jlorosip,HamaB banky m03Binm  Ha
po3kputTTs bankoMm  iHQopmanii, 0 CTaHOBUTh OAHKIBCHKY TA€MHUIIIO, MEPCOHAIBHUX JaHUX,
KoH(iIeHiitHOT 1H(popMalii moao cede Ta 311CHEHI HUM omnepauii AKIIIOHEPHOMY TOBAapUCTBY
«Oman6ank» ta MiHuudpu B obcsarax, nependaueHux IlopsiaikoM HagaHHS JONMOMOTH B PaMKax
[Iporpamu “ellinTpumka” Ta IlopsiAiKOM BUKOpHUCTAaHHS KOIUTIB, MEpel0adyeHUuX Yy JepKaBHOMY
Oro/KeTi JUIsl HaJaHHs jpomomMord B pamkax [Iporpamm “ellinTpumka’”,3aTBepKEHUX MOCTAHOBOKO
Kab6inery MinictpiB Ykpaiau Big 09 rpymas 2021 p. Ne 1272 «Jleski nUTaHHS HAJAaHHS JOMOMOTH B
pamkax IIporpamu “ellinTpumka’.

3.40.I1paBuja kopucryBanus IIK:

3.40.1.T1K € BnacHicTio baHky i He mijuArae nepeaadi TpeTiMm ocodam.

3.40.2.TIK, uro emityeThcsi bankowm, € 3aco00M 0GE3rOTIBKOBUX IJIATEXKiB, 3aCO00M 3HATTSI TOTIBKOBHX
KOIITIB, BUKOPUCTAHHS SIKOTO PETYITIOEThCS YHHHAM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HopMaTuBHO-TIpaBoBi akTH HBY, 3asBoro-/loroBopom, a Takox nuumu [IpaBunamu.

3.40.3.I1IH-xox BcTaHoBmIOEThCsT B OHMIAH-0aHKY/ 0aHKIBCHKHUX TePMiHANaX B Kacax baHKy/ muisixom
Bianpasku 3anuty Ha KH6464(Hancunaerbes y iHpopManiiHOMy MOBiJOMIICHHI) BiIOBIHO 10 YMOB
MPOAYKTY.

3.40.3.1. IIK noBuHHa OyTH aKTHBOBaHA sl MO0l poboTH. [HhopMmalito mpo Te, uu noTpedye
[IK axtuBarii moTpiOHO Mi3HATUCSA Yy MeEHeKepa, mo 3aiicHioe Bumauy [IK abo 3 apykoBaHmx
MaTepianiB,io HAaJAalThCs B MOMEHT Buaadi [1K.
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Kiient xopuctyeThes nociyroro ycranoBku [1IH komxy, mpoBoasuu BiAMOBIAHY omeparito y BiaaiIeH
banky a6o B cuctemi OwnmaiftH-0aHk abo Biampasistoun 3anuT Ha KH6464 moBimomiieHHS BHIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-Homep macniopta Kiienta 6e3 cepii macmopTHOTO
nokymenrta, BBBB-ocranni wotupu nudpi nHomepa I1K.

Omnata mociyr ycranoBku [1IH -kony 3midicHioeThes KimienTowm 3riquo 3 Tapudamu banky, mo gitoTh
Ha JaTy oIulatu nociayru ycranosku I1IH-kony.

ITocayra HajaeTbes JMIIE 3a YMOBU Ipej sIBJICHHS HacropTa ado 1HIIOro JOKYMEHTa, 10 MOCBIAYYE
oco0y. [Tepmra ycranoBka [1IH —koy 3iiiCHIOETBCS OE3KOIIITOBHO.

3.40.3.2. Tlepmra omepamis 3 nHoBoto IIK (3a Bumstkom NET.Card) moBunHa 3aiiicHroBaThcs 3
BukopuctanuaM [1IH — kony y Oyap-KHuX IUIATHKHUX MPUCTPOSIX, IO MPUMUMAIOTh TUIATIKHI KAPTKH Ta
Bumararoth BeeaeHHs [1IH — koxy.

3.40.3.3. IIK 3 unnom akTUBYIOThCS 3a Jornomoror OHiaitH-0aHK, SmS-3alUTy Ha KOPOTKUI HOMEp
(KH) 6464, a6o BBenenns [1IH-koay B miIaTiKHUX TPUCTPOSX.

3.40.3.4. B pasi sxkmo Kiient 6axae ckopucraruch nociayroto 3Mminu [1IH koxy, BiH mpoBOIUTH
BI/IMOBIIHY omepariiro B 0ankoMari baHky, B 1HIIOMY OaHKOMATi SKHW MIATPUMYE IO TOCIYTY, 3a
nonomororo OHmnaifH-6aHk abo 3BepHYyTHUCS 110 BiadineHHs baHky.

3.40.3.5. Omnara nocayr 3minu I1IH xony 3nificHioeTsess Kimientom 3rigno 3 Tapudamu banky, 1o
niroTh Ha gary omiatd nocayru 3MmiHu [1IH xomy. Ilepma 3mina I1IH-komy 3nificHIOETBCS
OE3KOIITOBHO.

3.40.3.6. bank He Hece BinmoBinaNbHOCTI 32 HajaHHA nocayru 3MmiHu [1IH xomy B 6aHKOMaTax iHIIMX
OaHKiB.

3.40.4.bank odopmimtoe/nagae TIK mo IloTtouHoro paxyHKy 3a NMUCBMOBOK 3asBoro KirienTa. 3a
O6axanHaMm KiieHta Ta 3a ymoBH ykinajgeHHs JloroBopy oOGciyroByBaHHs IloTouHOro paxyHky B
cucremi OHnaitH-OaHk 3asBa Moke Oytu HamaHa Kiientom 3acobamu Cucremu OnnaiiH-OaHk.baHk
HaZae iMeHHY (mepcoHidikoBany) abo HeimMeHHY (He mepconidikoBany) IIK, mo BuzHauaeTbcs
BignoBigHuMu ymoBamu [IpoaykriB banky.

3.40.5.Bukopucranns [1K 3a 10oBipeHiCTIO HE JOMYCKAETHCs, KpiM BUMAAKy emicii gogatkoBoi 11K ans
JoBipeHoi ocobu. SAkmo nonatkosa [IK emitoBana

-Ha iM’s1 ManonitHboi ocoou-mutHu Kiienra, Taka nogatkoa [1IK Moxke OyTu oTpuMaHa 3aKOHHUM
MPEJICTaBHUKOM;

- Ha IM’s HENOBHOJITHBKOI ocobu-gutuHu Kimienrta, taka momatkoBa [IK wmoxe Oyt oTpuMmaHa
HEMOBHOJITHBOIO 0c00010-1UTHHOI KitieHTa uu ii mpeicTaBHUKOM;

bank mae mpaBo emityBatu a0 IIP, BiakpuToro Ha iM’s MaJIONITHBOI 0coOH, (i3MYHOI ocolwu,
BHU3HAHOI CyJoM Henie3natHoto, [IK Ha iM’s i 3akOHHMX mpeAcTaBHUKIB (0aThKiB(YCHHOBIIIOBAUIB),
OIIKYHIB).

3.40.6.Ctpox nii IIK 3a3navuenuit Ha nmmboBiii ctopoHi I[IK y dopmari wmicsus/pik. His ITIK
aBTOMaTUYHO NPUIUHAETHCS MICHAS 3aKiHYEHHS OCTAaHHBOTO [JHS MICALS BIAMNOBITHOIO DOKY,
3a3HaueHoro Ha JnuipoBiil ctoponi IIK. Ilicns 3akinuennst ctpoky aii [1K/3akputts [loTouHOro
paxyHky [lepxarens nosuneH nosepuytu I1K B bank.

3.40.7.Po3paxynku 3 BukopuctanHsaM [1K 3xailicHIOIOTECS B Mekax ButpatHoro mimiTy.

3.40.8.I1K no IToTouHOrO paxyHKy BUKOPUCTOBYETHCS JJIS:

- 3/11iiCHeHHs 0€3roTIBKOBOI OIJIaTH 3a TOBAPH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANPHUEMCTBAX;

- mepepaxyBaHHs KoITiB 3 [loToyHoro paxyHky Ha iH paxyHku Kiienta abo paxyHKH 1HIIHX 0ci0;

- OTpPUMaHHs TOTIBKOBHX KOIITIB B OaHKOMarax Ta Kacax banky a0o 1HIIMX 0aHKIBCHKMX yCTaHOBAaX,
ne po3mimienuit morotur MIIC,

- OTpUMaHHs TOTiBKOBUX KowTiB B cyMi A0 500,00 rpuBens (IT’situcot rpusens 00 komiiiok) Ha Kaci
(3a TepMiHaIOM) TOPTOBOi TOUKHM 32 YMOBH MOTEPEIHBOI KYIIBIII TOBAPY YU MOCIYTH;

- 1715 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 IUIATHKHUN MPUCTPii kacy banky;

- IHIIMX omnepaiil, nepeadayeHux BiANOBITHUMHU JloroBopamMu 1 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHU.
3.40.9.I1IH BHUKOPHCTOBYETHhCS [UISI TIATBEP/UKEHHS TpaH3akmid 3a [loTOYHMM paxyHKOM, IO
1H1mioBadi 3a gormomororo I1K.

3.40.10.Buxopucranns [1K 3 MeToro, mo He BiAMOBiTa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
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YUCII 3 METOK OIUIaTH TOBAPIB/TIOCIYT, OOIr SKMX 3a00pOHEHO YMHHHM 3aKOHOJABCTBOM YKpaiHW,
3a00poHsETbCA. Y BHUNAAKy BusiBIeHHS bankom ¢akty BukopuctanHa IIK s 3aificHeHHS
MpoTHNpaBHUX AiH, baHk 3amumae 3a coboro mpaBo HagaHHA iH(OpMaIli y TPaBOOXOPOHHI OpraHu
3TiAHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHOJIABCTBOM YKpaiHu mopsakoM Ta OiokyBanus [IK BigmoBigHO
1o 1ux [paBui.

3.40.11.1TpoBeneHHs omepariii 3 BUAa4l TOTIBKOBUX KOWITIB 3 BUKopHcTaHHAM [IK 371iiicHIOETHCS 32
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHmmx OaHKiB YKpainu, 000B’s3K0BOI0 yMOBoOIo € BBeaeHHs [IIH Ta/abo
npea’siBJICHHS TachopTy a0 1HIIOrO0 JOKYMEHTY, IO IOCBIIYye 0cCOO0y BIAMOBIIHO JI0 BUMOT
3aKOHOJIaBCTBA Y KpaiHH;

- KokHa ormepamis 3 BukopuctanHsaM [IK B kacax OaHKIB CyNpOBODKYETHCS BUIAUOK KBHUTAHIIIL
IUTATIKHOTO MpUCTpoto. JlepkaTens, skuii BBiB [1IH, moBuHEeH mnepeBipuTH, 10 BKa3aHa B OTpUMaHIH
HUM KBUTaHIIi IUIATDKHOTO TPHUCTPOIO CyMmMa BIAMOBiZae cymi (GaKTHUYHO TPOBEICHOI OTepallii;
nepxatenb,askuii He BBoauMB [IIH, MOBMHEH NOCTAaBUTH CBii MANKWC HA KBUTAHINI TUIATIKHOTO
MIPUCTPOIO, TIOMEPEAHHO TEPEBIPHUBINM, IO BKa3aHa B HHOMY CyMa BIAMNOBiZa€E cyMi (aKTHUHO
MIPOBEJICHOT oTepallii;

-KO’kHa omepailis 3 Bukopuctanusm [1K nis orpumanss roriBkoBux komrTiB B cyMi 10 500,00 rpuBeHb
(Il’satucor rpuBerp 00 KOmiHOK) Ha Kaci (3a TEPMIHAIOM TOPrOBOI TOYKH) CYMPOBOKYETHCS
PO3APYKYBaHHIM KBUTAHINI IJIATLKHOTO TepMiHaita abo pO3paxyHKOBOTO TOKyMeEHTa. Jlepkarenb,
axkuii BBiB IIIH, moBuHeH mepeBipuTH, IO BKa3aHa B OTPUMaHid HUM KBHTAHINI TUIATIKHOTO
TepMiHalla /po3paxyHOBOMY JIOKYMEHTI cyMa BiANOBigae cyMmi (pakTHYHO MPOBEACHOI oreparlii.

IIpu mpoBeneHHi Oe3roTIBKOBUX IUIaTexiB 3 BuKopucTanHsMm [IK uepe3 mmaTikHi mpucTpoi ams
3MIACHEHHSl OIUIaTH TOBapiB/mociuyr, JlepxaTento HEOOXiTHO MiAMUCATH KBHUTAHIIIO IUIATIXHOTO
MPUCTPOIO, TOMEPETHBO TEPEBIPUBIIM TPABMWIBHICT 3a3HAYEHOI Yy KBHUTAHIII CyMH Ta JaTH
3MIMCHEHHs omeparlii, abo, skmo nporo BuMmararoTh npasmia MIIC, ocobucro BBectn I1IH. Ilicis
MpOBE/ICHHS omepamnii oTpuMaTH O(GOpMIIEHY KBHUTAHINIO IUIATLKHOTO TpucTporo. Ilpu mpoBeneHHi
0e3roTiBkoBUX IUIaTexkiB 3a gonomororo bankomary um IITKC BBenenns I1IH € o6oB’s3koBuM, a
MIIMMCAaHHS Y€Ky He TTOTPi1OHO.

3.40.12.5Ixmo ToBap moBepHYTUH abo mociIyra He OTpHUMaHa B MOBHOMY o0cs3i, [lepxarensb
CaMOCTIfHO TIOBWHEH 3BEPHYTHUCS, B CTPOKH, BH3HAUCHHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, IO
MiIPUEMCTBA, SKE MPOJIAIo TOBap/HE HAIATI0 MOCTYTY, MICHS YOro MpaliBHUK TaKOTO MiJMpPHEMCTBA
odopmitoe HeoOX1HI TOKYMEHTH Ha CyMy ITOBEPHYTOI'O TOBapy/HEOTPUMAHOI MTOCIIYTH.

[Ipu HeoTpuMaHH1 KOIITIB TpoTsAroM 10 (mecsaTH) kaneHAapHUX MHIB KIiEHT MOBMHEH MOBITOMUTH
npo 1e baHk A BperyatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIKE TIPOIAIO0 TOBAp/HE HAMAJIO MOCIYTY,
HAJaBIIX KOTii 3BOPOTHOT KBUTAHIIIT Ta MEPEMHUCKH 3 TAKUM MIANPUEMCTBOM IO JAHOMY MUTAHHIO.
3.40.13.V pasi Bunmydyenns [IK bankomarom, KitieHT moBuHEH 3BepHYTHCH 10 baHKy uts O10KyBaHHS
3a TenedoHamu KoHTakT-LIEHTpY.

3.40.14. KiieHT Hece BIONOBIMANBHICTH 3a omeparii, 3miiicaeHi Bcima I1K, Bumymenumu no ITP.
KnienT Hece BiAMOBiIanbHICTH 3a 3a00proBanicTh 1o 1P, BkItouatoun 3a00proBaHicTh, 10 BUHHUKIIA B
pe3ynbTaTi onepariiii 3 JlogatkoBumu [1K.

3.40.15.Bcs BiAMOBIMANBHICTD 32 OMeparlii, 0 3A1HCHIOIThCA Y Mepexi [HTepHeT, abo 3a 10moMoror
nomtu/Tenedony, mokimanaetrees Ha Jlepxartens [IK. bank pekoMeHIye BHKOPHCTOBYBATH JIst
noJiOHKUX omnepatiil cremianizoBanuii O6ankiBchkuil nmpoaykt NET.Card — IIK, ska moxe Oytu
BHKOPHUCTAaHA BHUKJIIOYHO JIJIS 3JIMCHEHHS omeparliii 3a gornomoroto [aTepHeT/momrtu/Tenedony. Bes
iHpopMalig, 1m0 HeoOXigHa Ais 37ilicHeHHS po3paxyHkiB 3a3HaueHa Ha IIK. Jlana IIK He Mae
MarHiTHoi cmyru Ta [1IH-koxy.

Jlnst 3aMOBJIEHHSI MOCIyru/ToBapy no IHrepHer, momrTi, Tenegony Toproeeups MoXe 3aIpOCUTH Y
Hepxarens 1K Bkazatu tun 1K, Homep IIK, tepmin aii I1IK Ta octanni Tpu uudpu HaapykoBaHi Ha
cmysi ans mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiNOBIIHI OIS 3aITUTY.

3.40.16. KiieHT Hece MOBHY MaTepiaslbHy BiIIOBIJAIBHICTH Ta HE Ma€ NpaBa BUMaraTtd Bij banka
koMmrieHcyBaTu KitieHTy KoiTH, siki criricani 3 [IoTouHOro paxyHKY BHACIHIIOK HE3aKOHHOTO, Ha TyMKY
Kuienra, Bukopucranss [1K, skmo 1o Takoro ii BAKOpHCTaHHS MaB MicIie Xo4a O OJMH BUTIAJIOK:
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- 3piicHenHs Jlepkarenem Oyab-sKoi oneparlii 3 Heto 3 Bukopucranusm [11H, a6o

- 3piiicHenHs Jlepkatenem omepanii 3 omiaTh ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpHUCcTaHHAM [InaTi>kHOrO npucTporo, abo

- 3piicnenHs Jlepkatenem ormepanii 3 po3paxyHKoM B Mepexi IHrepHer, abo Oyap-sKoi iHIIOT
onepaiii 3 BukopuctanHsMm [IK 06e3 ii ¢izmuHOrOo BHUKOpHUCTaHHS, a00 HE BUKOHAHHS/TIOPYIICHHS
Hepxkatenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHU.

3.40.17.ITopsamox 3milicHEeHHs IUIATDKHUX omepamiii 3 BukopuctanHsaMm IIK, a Takox mopsaox
BCTaHOBJICHHS JIIMITY OBepApadTy/KpeAUTHOTO JiMITy 3a [IOTOYHHM paxyHKOM PerylIO€ThCS YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMu ykiajeHoro 3 Kiientowm BianosigHoro Jlorosopy.

3.41.11IpaBuia 6e3nexu kopucryBanus IIK :

3.41.1.11pu onepxanni 1K Jlepxarens 3000B’13aHUN TOCTaBUTH CBili 0COOMCTHH MiANMHUC (KYJIBKOBOIO
pyukor) Ha 3BopoTHii crtopoHni I[IK Ha manenmi juisi WiANKUCY B TPHUCYTHOCTI YHOBHOBAKEHOTO
cuiBpoOiTHHKa banky, a Takox posmmcarucs B oxepxkanni [IK. ¥V pa3i HasBHOCTI MONIKOIKEHHS
konBepty 3 [IK [lepkarenb 3000B’sa3aHuil POTATOM 2 (ABOX) poOOYMX JTHIB MUCHMOBO ITOBIIOMUTH
npo e baHk nuIIXoM HampaBiIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM ITOMIKO/PKEHOTO KOHBEPTY.
HeBukonanns JlepkaTtenem 1boro o00B 3Ky 3BUIbHSE HOTO B I0AIBIIOMY BiJl IPABOBOI MOXKIMBOCTL
MOCWJIaHHSA Ha NOMKOMKeHHs KoHBepry 3 [IK sx Ha migcraBy 3BiutbHeHHs Jlepikartens BiX
BiJIMOBiAaNbHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo moknananHs Takoi BiAnoBigaibHOCTI Ha baHk.

3.41.2.3a O0ynp-sxux ymoB Jlepkarens 3000B’s3aHuil TpuMaTH B TaemHuIi peksizutu I1K, csiii [TITH
BiJ iHImMX oci0, He 3anucyBaTtu [1IH na 1K a0o Ha iHImIUX mpeamerax, 10, sSK MPaBuiIo, 30epiraloThes
pasom i3 IIK. V¥ pasi Brparu/kpanixku I1K, y pasi, skmo IIIH cramo Bimomo Tperim ocobam abo
Jlepxarens BusSBUB (GakT BuMHEHHs maxpaicekux mid 3 IIK, JlepxaTenp TOBHHEH HEraiiHO
noBiomutu npo 1e bank 3a Teneponamu KonrtakT-neHTpy abo B iHIIWI crocid, BU3HAUYECHUIH MU
ITpaBunamu, niast HactynHoro 6gokyBaHHs [1K.

3.41.3.lepxatens He Mae npaBa nepeaaBatu [1K B kopucTyBaHHS iHIIMM 0co0aMm.
3.41.4.Bukopucranns I1IK B mignmpueMcTBax TOpriBii (IOCIyr) Ta MyHKTI BUJadi FOTIBKA MOBUHHO
3/IACHIOBAaTHCA B IPUCYTHOCTI Jlepxatens.

3.41.5.0tpumaru indopmanito nmo Ilorounomy paxynky a6o IIK [epxxarens I[IK moxe micis
MIPOXO/KEHHS BIJIMOBIHOT 11IeHTU(IKAIII].

3.41.6.V pasi Bix i3ny 3a Mexi Ykpainu Jlepxkatento IIK pekomennyetses 3atenedonyBaru 10 banky
3a TenepoHamu KoHTakT-1ieHTpy 1 HajaTu 1HQOpMAIIII0 PO TEPMIH 1 KpaiHy BiA 31y (OI0pOXKi), e
Moxke Oytu Bukopuctasa [1K.

3.41.7. Ins miHiMizanmii pus3uky maxpaiicekoro Bukopuctanss 1K Ta 3 meroro Hamanus Jlepkarento
MOJKJIMBOCTI ONEpaTUBHOro KoHTpoito omepauid mno IIK, baHk Moske 31HCHUTH MiIKIIOYEHHS
Jlepxatens 10 MOCIYyTd HaJaHHs BUMKCOK 3 [loToyHOro paxyHkKy abo MOB1IOMIJIEHHS IIPO 3/A1MCHEHHI
omepauii 3 BukopuctanHaM IIK B enekTpoHHOMY BMIVIAJI 3a JOMOMOIOI0 3ac00iB €JIEKTPOHHOTO
3B’SI3Ky (JIUCT €JIEKTPOHHOIO MOIITOI, TEKCTOBE 1H(hOpMAIliiiHe TOBITOMJICHHS ) BIATIOBIAHO JI0 IIFOYUX
Tapudis.

3.41.8.Ipu Takomy moBimomieHHi Jlep)kaTenss BUKOPUCTOBYETHCS KOHTAKTHa iH(popMarlis, HajaHa
Hepxatenem banky npu odopmienni I1K. ¥V pasi BinmoBu [lepxkarens BiJl OTpUMaHHS MOBIAOMIIEHb
banky npo koxHy 37ilicHeHy omepaniio abo y BUIAAKY HENoBiIoMJieHHS baHKy mpo 3MiHYy CBOEi
KOHTaKTHOI iHpopMalii, 060B’s130k banky mono nosigomieHHs Jepxaresns npo 3/iiicHeH1 oneparii 3
BukopuctanHsM 11K € BukoHaHuM.

3.41.9./Ins1 3aMOBJIEHHS MTOCITYTH/TOBapy o IHTepHeT, momTi, TenedoHy TOProBelb MOXKE 3alPOCUTH
y Hepxarens [1K Bkazaru tun I1K, Homep I1K, Tepmin aii I1K ta ocranHi Tpu nudpu HaIpyKoBaHi Ha
cmysi ans mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiNOBIIHI OIS 3aIUTY.
3.41.10.[lepxarenpb moBimomiteHu, mo Bukopuctanus 1K mns po3paxyHkiB B Mepexi [HTepHET Mae
MiABUILEHUH PU3HK.

3.41.11.bank momepepKae, MO BCS BiANOBIIATBHICTH 3a OIEparlii, 10 3MIHCHIOITHCSI y Mepexi
Iarepuer, abo 3a monomororo nomTH/Tenedony, noknagaerscs Ha [epxarens [1K. bank pekomenaye
BUKOPHUCTOBYBATH JUIsl OJMIOHUX omeparlliil crenianizoBanuil 6ankiBcbkuil mpoaykr Net.Card — I1K,
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sSKa MOXe OyTM BUKOpPHUCTAHAa BHUKJIIOYHO IS 3IMCHEHHS OIepaliid 3a JOTOMOTOI0
Iarepuer/nomru/Tenedony. Bes iHpopmaris, 1o HeoOXiaHa A7 3MIHCHEHHS pO3paxyHKiB 3a3HaueHa
Ha [1K. /lana I1K He mae marnitHOi cmyrs Ta [TTH-komy.

3.41.12. Nlepxatens IIK (xopuctyBau) 3miiicHIO€ miaTikHi abo iHIII omeparii 3a JONOMOTOO
IJIATIKHOTO 3aCTOCYHKY, SIKMW TpornoHyeTbes bankom (iHdopmariis po3mimieHa Ha caiiti banky B
Mmepexi Iareprer www.bankvostok.com.ua). bank He Hece BiAMOBIAAIBHOCTI 3a MJIATDKHI Omepaiii,
smiicHeHi [epxkarenmem [IK(kopuctyBauem) i3 BukopuctanHsm [IK 3a gomoMororw miaTiKHOTO
3aCTOCYHKY, SIKUH HE IIPOIOHYETHCA baHkoM.

3.42. 3aco6u nas 3aGe3nedyeHHss Oe3mexkm muatexiB Mastercard SecureCode/ Visa Secure
(mamami-Ilocmyra):

3.42.1. B pasi sxmio Kiient 0axae ckopucratuch nmociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepTaeThes 10 KoHTakT-neHTpy abo monmae no banky Hale)KHUM YHHOM O(GOpPMIICHY AHKETY-3asiBY
Ha migkioueHHs go nociayrum Mastercard SecureCode/ Visa — Secure/obupae Taky mHOCIyry y
BignoBiaHiit B 3assi-Jlorosopi. ITociyra Mastercard SecureCode/ Visa Secure Hama€Tbes HUITXOM
BiNpaBKK 1HPOPMALIHHUX TOBIJOMJICHb Ha MOOUTBHMN Tene(oH, MiAKIIOYEHHH 10 Oyab-sKOTO
YKpaiHCHKOTO OIepaTopy MOOLIBHOTO 3B SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure migxmodaerbes a0 [1K, Homep ko1 BKa3yeThest
KiienTom B 3asiBi-JloroBopi/Ankeri-3asBi Ha migkmodenHs 1o nocayru Mastercard SecureCode/ Visa
Secure a6o Bkazanuii Kitienrom npu 3BepHeHHi 0 KOHTaKT — HeHTpy.

3.42.3. TTociyra Mastercard SecureCode/ Visa Secure mnepenbauae HaJaHHS TOBIIOMJICHD 3
OJTHOPAa30BHM apOJIEM.

3.42.4. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0Oe, 30KpeMa:

- onxHOopa3oBwmii mapoib (Secure Code);

- CyMa omepariii;

- Ha3Ba TOPTiBeJIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokr [0CTaBKM TMOBiIOMJIEHb, copmoBaHoro baHkoM, 3anexarb BiJ MOMXJIHBOCTCH
omepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHSI.

3.42.6.KnieHT 3000B‘sI3y€Thbcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHaliB 3B‘S3Ky, fKi
3a0e3neuyoTh oTpuMaHHs KilieHTOM moCIyrd BiAMOBIHO 10 YMOB AHKETY-3asB1 Ha M1JIKJIIOUEHHS 10
nocnyru Mastercard SecureCode/ Visa Secure/3asBu-JoroBopy, a TakoXX CBOEYACHO OIUIAYyBaTH
MOCJIYTH OIEepaTOpPiB MOOLTEHOTO 3B ‘SI3KY.

3.42.7 KnieHT 3000B‘A3aHUN CaMOCTIHHO KOHTPOJIFOBATH KOJIO OCi0, sIKi MatOTh JOCTYI JO MOO1IBHOTO
TeneoHy, a TAKOK MOPSIIOK Ta IIISIXM BUKOPUCTAHHS OTPUMAaHOI 3a normoMororo mociyru Mastercard
SecureCode/ Visa Secure indopmariii.

3.42.8.0mmata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3TifHO 3
Tapudamu bauky, mo airote Ha Aaty oratu nociyru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bumazky BifcyTHOCTI omepaniii 3a [Torounum paxynkom KitieHTa, MpoTATOM KalleHIapHOTO
MicsIs, HapaxyBaHHs KoMmicii 3a mocimyru Mastercard SecureCode/ Visa Secure 3a Takuii Micsib He
3MIMCHIOETHCA;, 3a HasBHOCTI omeparlii 3a I[lotounum paxynkom KiienTa HapaxyBaHHS KOMIcCii 3a
nociryru Mastercard SecureCode/ Visa Secure 3aiticHroetses 3rigno Tapudis banky.

3.42.10.bank Hamae Kimienty mocinyry Mastercard SecureCode/ Visa Secure 3 aus momanas Kiiearom
AHKeTH-3asBH Ha MiAKIIoueHHs 10 nocnyru Mastercard SecureCode/ Visa Secure / oOpaHHs OCIyTH
B 3asBi-/loroBopi g0 gHsA oTpumaHHS BigMOBM Kili€eHTa BiJ MOCIYrH 3a BIJMOBIIHOIO AHKETOIO-
3asBoro, BcraHoBieHOi bankom ¢opmu, abo n0 npuitHATTS baHkOM pilleHHS Tpo BIIMOBY BiX
HagaHHs nociayr Mastercard SecureCode/ Visa Secure KiieHTy B mopsaky nependadeHOMY B ITHX
[IpaBunax, abo 10 JHS 3aKiHYEHHs CTPOKY HajgaHHs nmociayru Mastercard SecureCode/ Visa Secure.
3.42.11.KunieHT Mae mpaBo B Oyab-sikuil yac BimmoBuTHCs Bia mocayru Mastercard SecureCode/ Visa
Secure, nanasim banky BianoBiaHy AHKeTy-3asBy a0o 3arenedonysasuin 10 Konrakr-LeHTpy.
3.42.12.bark 0e3 JOJATKOBUX IHMCHMOBUX IIOBIJOMJICHb Ma€ TPABO TPHUITMHUATH HaJaHHS
nociryr Mastercard SecureCode/ Visa Secure y Bunaaky nopymieHHs Kimientom ymoB mux IlpaBuin
Ta/abo y pa3si posipBaHHs/mpunuHeHHs 1ii JloroBopy 3a npoaykrom baHky.

55


http://www.bankvostok.com.ua/

3.42.12.1.Y pa3i BimmoBHu banky Big HagaHHS TOCIYTH Y 3B‘A3Ky 3 mopymieHHs KitieHTOM ymoB
JloroBopy/po3ipBaHHSM/TIpUNMHEHHSM Aii JIoroBopy 3 miel npuunHKM 3a iHimiaTBoo baHka, rpomosi
KomITH, o Oymu cmiadeHi 3a mocayry Mastercard SecureCode/ Visa  Secure, Kiienty He
MOBEPTAIOTHCA.
3.42.13.bank 6e3 10JaTKOBUX MHUCHMOBHX IOBIIOMJICHb MA€ MPAaBO BHECTH €JIEKTPOHHUHN TUIATIKHHUI
3acib g0 mornepeaHboi peectpartii mocayru Mastercard SecureCode/ Visa Secure, sKIo eIeKTPOHHHNA
IaThkHUKA 3aci0 He OyB BiaxkmoueHwit Big mociyru Mastercard SecureCode/ Visa — Secure
/momnepennboi peectpanii mocayru Mastercard SecureCode/ Visa Secure pawimie.
3.42.14.bank 6e3 10JATKOBHX MHCHMOBHX IOBiIOMJICHh MAa€ MPaBO MiIKIOYUTH mocayry Mastercard
SecureCode/ Visa Secure, y pasi skimo 1is mociyra Hagaetbes Kimienty 6e3komToBHo, Ta KitieHT He
BigmMoBuBcs Bia mocayru Mastercard SecureCode/ Visa Secure panirie.
3.42.15.Y Bunanky 6axxanus Kiienta moHOBUTH OTpUMaHHS ocayr, KilieHT MOBUHEH caMOCTIHO
3BepHyTHCS 10 KOHTaKT-1IeHTpY a00 3BepHyTHCS B BaHK Ta 3alI0OBHUTH HOBY AHKETY-3asBY Ha
niakmoueHns no nociayru Mastercard SecureCode/ Visa Secure.
3.42.16.bank He Hece BIANOBIAAIBHOCTI Ta HE HAJAa€ TapaHTId HaJEXHOI, CBOEYACHOI, SKICHOI
JOCTAaBKH TOBIIOMIJICHB BIATIOBIAHO 10 AHKETH-3asiBH/3asBU-/[0roBOpy Ha MiAKIIIOUEHHS 70 TIOCIYTH
Mastercard SecureCode/ Visa Secure Ta nux IIpaBui 3a JOMOMOro0 MOCIYr iHGOPMAIIHUX
MOBIZIOMJICHh ~ OIEpPATOpPiB  MOOUILHOTO 3B‘S3Ky, a TaKOXK HE BIANOBIZae 3a 30epeKCHHS
koH(ineHiitHOCTI 1H(GopManii mo IloTouHoMy paxyHKy, IO TEpeNaeTbcsi 3 BUKOPHUCTAHHSIM
3a3HaYeHHUX 3aco0iB 3B sa3Ky. Takoxk, bank He Hece BiAMOBiHaIbHOCTI 32 HeoTpuMaHHA KitieHTOM
MOBiJIOMJICHb, 1110 HaJACHIat0ThCs bankom mia yac Haganus Kmienty mocmyr Mastercard SecureCode/
Visa Secure BianoBigHO 10 AHKeTH-3as1BH/3asiBH-/l0roBopy Ha MiaKI0YeHHS 10 nociayru Mastercard
SecureCode/ Visa Secure Ta nux IlpaBui, Ta/abo HeCaHKI[IOHOBaHE PO3rOJIOLIEHHS iHpoOpMarii Mo
[ToTouHOMY paxyHKY, IO MiCTUTHCS B €ICKTPOHHUX MOBIAOMIICHHIX BaHKY, y TaKUX BUMAJKaX:
- He3alexXHi BiJ baHKy Hempane3qaTHiCTh, MOMKOIKEeHHs, 3001 a00 1HIIl HEJOMIKU B pOOOTI
30BHIIHIX CHCTEM OOpOOKH 1 mepenadi JaHux, Ta/abo 3001 B poOOTI TeICPOHHUX MEPEXK 3arajabHOro
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’5I3KY, KaHAJIB 3B s3KY, 1110 BUKOPUCTOBYIOTHCS MiJ] Yac Ha/laHHSA
nocayr Mastercard SecureCode/ Visa Secure, y Tomy 4uciti BHACTIIOK Hecmatu KitieHTOM mociayr
MOOUIBHUX ONEpaTopiB;
- BTpara KilieHTOM MOXKIIMBOCTI KOPUCTYBAaHHSI MOOLJIBHUM Tene()OHOM (HE3aJIeKHO BiJl IPUUHKH);
- BTpata KiienTrom MobispHOTO Tenedony ado oro nepenava Kiientom Tpetiit ocobi;
- 1HII BUMAJKM HEMOXXJIMBOCTI BiampaBiieHHs baHkoM Ta/a00 oTpumanHs Kili€eHTOM eneKTpoOHHHX
MOBIOMJICHh ~ KaHaJlaMH  3B‘S3Ky, BH3HAUYEHUMH AHKETOI0-3asBO0/3asBoro-/loroBopoM  Ha
niakmoueHns q0 nociayru Mastercard SecureCode/ Visa Secure He 3 BuHU baHKy.
3.42.17 KnieHT MOTOMKYEThCS, IO €IMHUM JI0Ka30M HallexHoro HagaHHs bankom KiieHTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIJHI CTPOKH) € BiJIMOBI/IHI €IEKTPOHHI
3allUCH B €JIEKTPOHHIN Mepexi baHky mpo ¢opMyBaHHS Ta BiJNpPaBICHHS MOBIJOMJIEHHS BiAMOBIJHO
70 yMOB AHKETH-3asBU Ha mifkimoueHHs g0 mociayru Mastercard SecureCode/ Visa Secure Tta 1ux
[TpaBui. 3a3HaueHi MOBIAOMIICHHS BBRXAIOTHCSI TAKMMHU, IO MiUISITaloTh oraTi 3rigHo 3 Tapudamu
banky, He3anexHo B (akTy Ta yacy ix orpumanss Kiientom.
3.42.18.KitieHT nMoBHHEH NMOBIAOMIATH baHK Mpo Bci 00CTaBUHU, 1110 MOKYTh BIUIMHYTH Ha CBOE€YACHE
Ta sikicHe HaganHsa barnkom mociayr Mastercard SecureCode/ Visa Secure.
3.42.19.ITpuennanusaM 10 MyOniyHOI nmpomo3uilii, BukiaaeHoi y nanux [IpaBunax, KinieHT ycBimomittoe
MIJBUIIEHUA PU3UK Ta pPO3yMi€, IO MPH BUKOPHUCTAHHI IUIATLKHOTO 3aCTOCYHKY JOCTYI [0
MoOimpHOTO  TpucTporo  KiieHta Oe3mocepelHbO  BIUIMBAE HA  MOXKIUBICTh  3/11MCHEHHS
HecaHKITiIOHOBaHUX J[lepkarenem omepariii 3a [lmaTikHOIO KapTKor0/J]01aTKOBOIO KapTKOIO, a OTXKE
KiienT camocTiitHO Hece BiAMOBIIaTbHICTH 3a:
1) koudinenuiiinicts OgHOpPa30BUX MapoiiB, maponis, [1H, inmmx 3aco6iB nqoctyny Kiienta mo
IJIATKHOTO JIOAATKY, MIIATIKHOTO 3acTOCYHKY, [lnatiHoi kapTku/ [lo1aTKOBOT KapTKH;
2) HasBHICTH OOMEXEHb JOCTYILY JIO0 MOOITBHOTO MPUCTPOIO (CHCTEMAaTHYHE OJIOKYBAHHS TOIIO)
Ta HAAIMHICTH Ta JOCTAaTHICTh 00paHux KiieHToM 3ac00iB 0OMEXEHHS TOCTYIY O MOOLIBHOTO
MIPUCTPOIO (MapoJIiB, 610METPUYHUX 1AEHTHU(]IKATOPIB, YACOBUX 1HTEPBAIIB OJIOKYBaHHS TOLIO),
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3a HasBHICTh Ta CBOE€YACHE OHOBJICHHS aHTUBIPYCHUX MPOrpaM, BCTAHOBJICHUX Ha MOOLTLHOMY
IIPUCTPOI;

3) HeIOMyIIEHHS BHMKOPHCTaHHS TpeTiMH ocobamu MoOOUIbHOrO mpuctporo Kiienra 3i
BCTaHOBJICHUM Ha HbOMY ILJIATIKHUM 3aCTOCYHKOM;

4) 3a omeparii, 3IiACHEHI 3a JOMOMOIOK CEPBICY IUIATIKHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoeudacHe moBigoMieHHs baHKy po HeoOXimaHicTh OoKyBaHHS TOKEHY, B TOMY YHCII, aje He
BHUKIIFOYHO: y BHIIagKax 3iamy MoOinpHOro mnpuctporo KiieHta abo migo3pu Tpo 3iam,
3aBoJIOAIHHA MoOuTbHUM TipucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoOGiIBHOTO TPHUCTPOIO, OJEPKAHHSA TPETIMU 0co0aMH IOCTyIy A0 MOOUIBHOTO MPHCTPOIO
a00 BUHUKHEHHS ITiJI0O3pH PO 1€ UM 1HIIE MOPYIIEHHS Oe3MeKH Ta JOCTymy 10 MoOUIBHOTO
MPUCTPOIO Ta/abo TUIATIKHOTO 3aCTOCYHKY TOIIO;

6) BumaneHHs TOKeHY 3 IUIATDKHOTO 3aCTOCYHKY IEpej BHIAJICHHSM IUIATDKHOIO 3aCTOCYHKY 3
MOoOGiTBEHOTO IPUCTPOIO;

7) BHIAJCHHS IUIATHKHOTO 3aCTOCYHKY Tepen rnepeaadeto MoOiIbHOrO MPUCTPOIO0 Ha MepepooKy,
nepesl 3HUIICHHSM, TIepeaadeio B KOPUCTYBaHHS a00 y BJIACHICTH TpeTid 0cobi Ta IHITUM
BUOYTTSIM MoOinpHOr0 mnpucTporo 3 BonoaiHHA KitieHTa, sike BinOyBaeThCs 3a HOTO
BOJICBUSIBJICHHSM;

8) BHMKOHAHHS IHCTPYKIIIH Ta MPaBUI POOOTH 3 TUIATKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBITATBHOCTI 3a:

1) poboTy cepBicy IIATI>KHOTO 3aCTOCYHKY;

2) HEMOXKJIMBICTD 3IHCHEHHS OIEpallii 3a TOMIOMOT0I0 CEPBICY IIATIXXHOTO 3aCTOCYHKY;

3) Oyapb-sikuii  OJOK, TPUIYIUHEHHS, aHYIIOBaHHS a00 MPUIHHEHHS  BHUKOPUCTAHHS
Kaprku//[]o1aTKOBOT KapTKH 32 TOTIOMOTOI0 CEPBICY IUIATIXKHOTO 3aCTOCYHKY;

4) xouimeHIiiHICT iH(pOpMaIlii, 10 30epiraeTbcs Ha MOOITBHOMY MPHCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) miaTpuMKy ornepartiiiHoi cucteMu MoOiIbHOTO TPUCTPOIO;

6) nii [IpoBaiinepa abo Oymb-sAKOT TPETHOI OCOOH, IO 3IHCHIOIOTHCSA B paMKaxX OOCITyrOBYBaHHS
IUTaTIKHOT'O 3aCTOCYHKY;

7) Oynb-siki 0OCTaBUHHM, SIKI MOXKYTh TIEpEpBaTH, MEPEUIKOAUTH 200 HIIUM YMHOM BIUIMHYTH Ha
(GYyHKIIOHYBaHHS IUIATDKHOTO 3aCTOCYHKY (HEJOCTYIHICTh MEpexki omeparopa MOOIIBHOIO
3B'SI3Ky, OOMEKEHHSI 30HHM MOKPUTTS Mepeki MOOUIBHOro 3B'A3Ky, mepebdoi B moaaui abo
nepepuBaHHs 0€3IpOTOBOTO 3'€THAHHS),

8) oOcnyroByBaHHS O€3IpPOTOBHX MEpEX 3B'SI3KY, CHCTEMY BIIKIIOYEHHS / TepepUBaHHS
0€3ApOTOBOTO 3'€ THAHHS.

bank He rapantye KOH(]iIEHUIHHICT 1 O€3MeKy eNeKTPOHHOI Iepeaadl JJaHUX uepe3 CTOPOHHI
HiJKIIOYEHHS, K1 He mnepeOyBaroTh miJi KoHTpojeM banky. KondineHuiiiHicTs Ta Ge3neka nepeaadi
JaHUX 3a0€3MeYyI0ThCs BIIMOBIHO J0 PETJIAMEHTIB BIACHUKA IJIAT1I)KHOTO 3aCTOCYHKY.
3.42.20.ITpuennanusamM a0 myonivyHoi mpono3uilii, BukinageHoi y nanux [Ipasunax, KiieHT BBakaeThCs
03HAMOMJIEHUM 3 THM, IIO:

Tokenizarist Ta oneparlii 3 BUKOPUCTAHHSAM CEpPBICY IUIATLKHOTO 3aCTOCYHKY BUKOHYIOTBCS JIMIIE 32
nitounmu, axktuBoBaHuMu [InmarikHumu kaptkamu. Ilicns 3aBepuienHst Tokenizamii Kimient 3
BUKOPHUCTaHHSAM CEpBICY IUIATIXHOTO 3aCTOCYHKY  3a JIOIIOMOTrOI0 BiANMOBiAHOTO MOoOiBHOTO
TIPHUCTPOIO MOXe:
1) 3niticHioBatu miarexi yepe3 POS-Tepminal, ocHaAIIeHH 0€3KOHTAaKTHOKO TEXHOJIOTIEI0 OTUIATH;

2) 3nilCHIOBATH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HIATPUMYIOTH PO3PAaXyYHKH Yepe3 CepBic IUIATIHOIO 3aCTOCYHKY.

KitienT po3ymie 1 MOroIKy€eThes 3 TUM, 1110:

1) He Bci opuanuHi 0cobu Ta (i3UyHI OCOOU-TIAMPUEMIT, SKi 3AIMCHIOIOTH peami3allilo TOBapiB,
BUKOHAHHSI poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBW, SIKI Ha/JalOTh (DIHAHCOBI IOCIYTH,
MOXYTb 3a0€3MEUYNTH MOKIIMBICTh OILJIATH 32 IOTIOMOI'OI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY,

57



2) TIaTKHI CHCTEMH, YCTAHOBH, K1 HaNalOTh (DIHAHCOBI MOCITYTH, MOXYTh BBOJUTH OOMEKCHHS,
30KpeMa, 3a CyMaMH OIepaliif 3 BAKOPUCTAHHIM CEpBiCY IUIATIXHOTO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBO1 KOMICIi 11010 TAKKX OTEPAIliii;

3) 3nilicHEeHHs omepaliii 3 BUKOPUCTAHHSAM CEPBICY IUIATIKHOTO 3aCTOCYHKY MOKE OyTH OOMEXEeHO
(YHKIIOHATIBHICTIO TIpOorpamMHoOro 3abe3nedeHHss MoOUIBHOTO MPUCTPOIO, B TOMY YHCII, IJIATIXKHOTO
3aCTOCYHKY;,

4) nocTyn, BUKOPUCTAHHS 1 MOXKJIUBICTh 3/IIHCHEHHSI OTIEPAIliii 3 BUKOPUCTAHHSAM CEPBICY IUIATIKHOTO
3aCTOCYHKY 3aJIEKHUTh BiJl CEpBICY IUIATIXHOTIO 3aCTOCYHKY, CTaHy MepeX Oe3ApOTOBOrO 3B'A3KY,
BUKOpHUCTOBYBaHO1 [IpoBaiinepom;

5) 3 Oyab-SIKUX NMUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO ITUIATIXKHOTO 3aCTOCYHKY, BUMOTAMH 0
MIPOTPaMHOTO 1 anapaTHOro 3ade3neyeHHs KitieHT moBHHEH 3BepTaThcs Oe3mnocepeinbo 10 CepBicCHOTO
LEHTPY BUPOOHUKA TAKOTO TUIATIXKHOTO 3aCTOCYHKY;

6) opsAIOK OTpUMaHHS 1 00poOKHU Oyb-sAKoi iHpopMartii, sika oaepKyerbes [IpoBaiinepom B mporieci
BUKOpUCTaHHA KiIieHTOM cepBicy IUIaTKHOTO 3aCTOCYHKY, PETYIIIO€THCS JOroBOpoM Mik KiieHToMm 1
[IpoBaitnepom;

7) Ilpogaiinep, omepaTop MOOUIBHOTO 3B'S3KY, TIOCIyraMu SIKHX KOPHCTYeThbest KitieHT, iHII 0co0w,
3aJlisHI B 3a0€3Me4eHH] poOOTH CepBiCy MIATIKHOTO 3aCTOCYHKY, MalOTh CBOi YMOBU 00CIYrOBYBaHHS
1 momitukn KoH(imeHniiHOcTi. [lepemaroum 3a3HauyeHUM o0co0aM CBOi  TEPCOHANBHI  JIaHi,
BUKOPUCTOBYIOYHM TOCIYrd ab0 BiJBIAYIOYM CAaliTU B Mepexi iHTEpHET 3a3HaueHux oci0, KiieHt
npuiiMae iX yMOBU 0OCITyTOBYBaHHS 1 IMOJIITUKY KOH(DIIEHIIIHHOCTI.

3.43. lediTopcbka 3a0oproBaHicTs KitieHTa-1epkaTelisi JIeKTPOHHOIO IIATIXKHOT0 3ac00Yy.
3.43.1.J]IebiTopchka 3aboproBaHicTh KilieHTa-nmepkaTens eJIeKTPOHHOTO IUIATIKHOTO 3acoly 3a
IToTouHUM paxyHKOM BUHHUKAa€ uepe3 OCOOIMBOCTI 3AIHCHEHHS pPO3paxyHKIB 13 3aCTOCYBaHHSIM
mwiarikaux [1K, 30kpema, ane He BUKITFOYHO:

-HaJIXO/IKEHHs JI0 KIIpUHTy onepauiil, 3a skumu MIIC He Hancunana banky miartiHe MOoBiAOMIICHHS,
ab6o MIIC nmancunana banky muiaTikHE NOBIIOMIICHHS, ajle BiINOBiIHA cyma He Oyna OJ0KoBaHa Ha
ITorounomy paxyHky Kiienra aiis 3a0e3nedeHHst Horo 3000B’s3aHb 3a 3/1IHCHEHOIO oneparli€to, abo
Taka cyma Oyya po30J0KOBaHA O HAJIXOPKEHHS 3 IJIATLKHOI CUCTeMHM 1H(opmalii 3a pe3ynbTaTaMu
KIIIPUHTY;

-371IICHEHHsI orepaliii y BaJIOTI BIAMIHHIN BiJl BJIIOTH PAaxXyHKY BHACIIJIOK KypCOBHX PI3HHIIb, 1110
BUHUKAIOTh y PO30DKHOCTAX MK JTHEM 3A1MCHEHHs TpaHcakiii (OJIOKyBaHHS KOILUTIB 32 KypCOM JTHS
orepariii) Ta JHEM OIUIaTH TPaHCAKIIi (CIMCaHHS KOLITIB 32 KypCOM JIHSI CIIMCaHH);

-HapaxyBaHHS Ta yTPUMaHHs MPOLIEHTIB/KOMICIH Ta 1HIIHMX IUIATexX1B, nependaueHux Tapudamu;
-371iiCHeHHs TpaHcakIiil 0e3 aBropuzaii [1K;

-IIOMHJIKOBOTO CITMCAHHS IO MpUYMHI 30010 B poboTi IlpoueciHroBoro neHTpy abo BUKOPHCTAHHS
KOIITIB 32 IOMHJIKOBO BCTAHOBJICHUM JIiMiTOM Ha I1K;

-CIIMCaHHs MOMUJIKOBO 3apaXxOBaHUX KOIITIB.

Posmip JleGiTopcbkoi 3ab0oprosanocti Kiienta-aepskaresst eJeKTPOHHOTO IUIATIKHOTO 3aco0y Ta vac i
BUHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2.]lnem BuHukHeHHS JleOiTopchkoi 3aboproBaHocTi KitieHTa-nmepkatenss e€IEKTPOHHOTO
IUTaTIKHOTO 3ac00y € JIeHb BUHUKHEHHs 3a0oproBaHocTi no [loTouHOMYy paxyHKY, sika MEpeBUIIYyE
po3Mip ButpatHoro mimity. Jlebitopchka  3a0oproBanicTh KitieHTa-mepkarenss €JIeKTPOHHOTO
IUIaTIKHOTO 3aco0y € 30008’ s13aHHAM KitienTa noracutu 6opr nepen bankom, 110 BUHUK Y pe3ynbTati
MUHYJIMX MOAIN (TpaH3akiiil), Ta mpaBoM BuMoru banky no Kiienra.

3.43.3.Iloramennss aebiTopchkoi 3aboproBaHocTi KimieHTa-mepxarensi elIeKTPOHHOTO IIaTiKHOTO
3aco0y 3IiHCHIOEThCS HUIAXoM monoBHeHHsS [loTounoro paxyHky. Jlaroro morarieHHst Ae0iTOpPChKOi
3aboproBanocti KiieHTa-mepxaTtenss €IeKTPOHHOTO TIUIATDKHOTO 3aco0y BBaXKAETbCS JaTa, KOJIU
BHACIIIZIOK 3apaxyBaHHs Ha [loTounuii paxyHok KiieHTa TpoIoBHX KOIUTIB 3ajJMIIOK KOIITIB Ha
[ToTouHOMY paxyHKY Ha KiHEIlb OIllepaliifHOro AHd nepeBuinye ButpatHuil mimit.

3.43.4. ]lebitopchka 3aboproBanicTh KimieHTa-nepxaresns €IeKTPOHHOTO IUIATLKHOTO 3aco0y Mae
Oyru mnorameHa g0 20 uyMcna — MicALsS HACTYIMHOTO 3a MICALIEM BUHUKHEHHS Je0iTOPChKOL
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3aboproBanocti KiieHTa-aepskarenst eJIeKTPOHHOTO IIATIKHOTO 3aco0y, SKIIO iHIIE HE TependadcHe
y BinnosinHomy Jlorosopi, ux IlpaBunax, Tapudax, a Takox y kinueBuit repmin aii [1K.
3.43.5.KuieHT He crutadyye baHKy MpOICHTH 32 KOPUCTYBaHHSI TPOINIOBUMH KOIITaMH, IO CKJIAIAIOTh
nebiTopcbKy 3aboproBaHicTh KitieHTa-IepkaTes eIeKTPOHHOTO IJIATIXKHOTO 3ac00y.

3.43.6.B pa3i HemorameHHs ne0iTOpchbkoi — 3aboproBaHocTi KirieHTa-mepikarens eIeKTPOHHOTO
IUTATDKHOTO 3aco0y B TepMiHHM, nepenbadeHi Bignosigaum JloroBopom, Tapudamu Ta numMu
[IpaBunamu Taka aebitopchka 3aboproBaHicTh KirieHTa-mepikarens eJIeKTPOHHOTO IUIATIKHOTO
3ac00y BBaXKA€THCS MPOCTPOUYCHOIO 3 HACTYITHOTO ONEPALIHHOTO JTHS.

3.44.00c1yroByBaHHs MOTOYHHUX PaxXyHKiB 3 Bukopuctanuam I1K 3 BcraHoBJIeHHM J1iMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSAOK HAIAaHHA Ta KopucTyBaHHsi OBepapadTom

3.44.1.1. bank Mae npaBo BcTaHOBUTH KitieHTy miMIT oBepapadTy, BIAMOBIIHO 0 YMOB BiIOBITHOTO
JloroBopy, ykiagenoro 3 Kmienrom ta mux IIpaBun (namani — takox [orosip oBepapadry). Kiient
IOTOJDKYETHCS 3 TUM, 110 baHK He 3000B’s3aHMI HAJABATHU KPEAUTHI KOIITH (BCTAHOBJIKOBATH JIIMIT
oBepapadry) Ha mepiry Bumory Kimienta. bank mae mpaBo BiIMOBHTH 0O€3 TOSICHEHHS NPHUYUH Y
BCTAHOBJICHHI (30UTbIIEHHI) JIMITY oBepApadTy y pas3i 3a3HaueHHa B 3asBi-gorosopi/Jlorosopi
HeBipHOT iH(popMarlii, HecTiikoro ¢iHaHCOBOro craHy a00 HasgBHOCTI IHmMMX JMaHUX (y T.4.
nepenbavenux 1. 3.44.1.11 mux IlpaBui), sKi CBiAY4aTh MPO HASBHICTH IJBHIICHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UTbIIEHHS) JiMiTy oBepapadry. Y pasi nmpunuHeHHs Iii
oOcTaBuH, 110 OyNIK MiICTaBOIO ISl BIIMOBU Y BCTaHOBJICHHI (301NIbIIIEHH]) JIIMITY oBepapadTy, bank
Ma€ MpaBo 70 3aKiHUEHHS CTPOKY Aii JIMITy oBepapadTy, 3a3HadeHoro B 3asBi-/lorosopi//lorosopi,
BcraHoBUTH KitieHnTy nimit oBepapadty (3 ypaxyBanusMm 1 3.44.1.5 Ipasuin) ta noBinomutu Kiienta
nuisixom, nependadenum . 3.44.1.6. nux [Ipasu.

3.44.1.2. bank mae npaBo BCTaHOBUTH [ 'padik 3HIKEHHS JTIMITY oBepApadTy.

3.44.1.3. Kpenur(oBepapadt) HaTAEThCS NUIIXOM 3IIHCHEHHS OIUIATH OIEpalliid /mepeka3y KOIITIiB Y
CyMi, IO MEpEeBMILYy€e 3AIULIOK BIACHUX KOIUTIB KilieHTa Ha MOTOYHOMY paxyHKy, aje B Mexax
MIOTOYHOI'O JIIMITY OBepApadTy, BU3HAUEHOr0 y BiAMOBIIHOMY JloroBopi abo 3MIHEHOIrO BIAMOBITHO
1o ymoB Takoro JloroBopy Ta nmx IlpaBmi. 3a paxyHOK JiMITy oBeplapadTy He BUKOHYIOTHCS
IJIaTIKHI JJOKYMEHTH Ha MPUMYCOBE CIIMCAHHS KOLITIB 3 IOTOYHOTO PaxyHKY. 3a paxyHOK OBepapadTy
MOXKYTh BHMKOHYBATHCSl Omepallii y MOpsJIKY JOTOBIPHOI'O CIIMCAaHHS KOIUTiB Ha KOpPHCTh baHky y
BUIAJIKaX, repeadaueHux BianoBigauM Jlorosopom Tta [IpaBunamu.

3.44.1.4.Jlimit  oBepapadTy po3paxoByeTbcs baHKOM caMOCTIHHO BIANOBIAHO 10 BHYTPIIIHIX
npouenyp banky, ymoB BianosinHoro JloroBopy ta nux IlpaBun. MakcumanbHuil 1iMIT oBepapadTy
BIANOBITHO 10 KoxHoro Ilponykry BcraHoBmoeTbess B bromerensx Ipomykry/Ilacmoprax
npoaykry/IIlporpamax kpeautyBaHHs banky Ta Bu3HadaeTtbes B 3asBi-/lorosopi/dorosopi.
3.44.1.5 KnienT Hamae npaBo baHKy caMOCTIHHO BCTaHOBJIIOBAaTH (3MEHIIyBaTH, 301IbLIYBAaTH,
aHyJIIOBATH) PO3MIp JIMITY oBepApadTy y MeXax MaKCHMaJIbHOTO JIMITY OBepApadTy, BU3HAYEHOTO
BianoBigHUM JloroBopoM. baHk Mae mnpaBo B OyIb-AKHH 4Yac MPOTATOM CTPOKY Jii JIMITY
oBepapadTy,3a3HayeHOro0 y BiANoBiAHOMY  JloroBopi, 3AIHCHUTH HOBHUH pPO3PAaxyHOK  JIMITY
oBepapadTy, 30UIBLIIMTH/3MEHIIMUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSIM yMOB YKIJIJ€HOTO
JoroBopy Ta mnoBigomuu mnpo me KiieHta nuigsxom iHGOpPMYBaHHS TEKCTOBMM IOB1IOMJIEHHSM
(indopmarniitnum nosigomiieHHsAM). ITpu nbomy bank 1 KiieHT moromxkyroTbes, 110 A0AaTKOBa yroja
no Takoro JloroBopy mnpo 3MiHY MOTOYHOrO JIMITY OBepApadTy HE YKIAAAa€ThCs, JAOCTaTHbHO
HanpasieHHs1 bankoM iHpopmaniiiHoro noizomieHHs Kiienty nuisxom, nepenbauenum m. 3.44.1.6.
nux [lpaBmn. Ykmamanus BianosimHoro JloroBopy € mpsimoro 1 6e3ymoBHOrO 3romoro KiieHta Ha
OPUKAHATTS PO3MIpY JIMITYy oBepApadTy, BCTAHOBIEHOTO baHKOM.

3000B’g3aHHs baHKy 11100 BCTAaHOBJIEHHS/3MIHW/aHYJIIOBAaHHS JIMITY OBepapapTy BHUHUKAIOTH 3
JaTy TPUAHATTA BiJNOBIIHOTO PILIEHHS YIIOBHOBR)XEHUM OPraHOM/IOCa0BOI0 0c00010 baHky.
3.44.1.6. [Notounuii mimMit oBepapadTy (mimMiT mo 3anmutyeThest KimieHToM Ta € moromkeHoro 3 bankom
CYMOIO KpEIWTy) Ta IHIII YMOBM HaJaHHS KpEIOUTy, KpiM BU3HaueHuUX uuMmH IlpaBmiiamuy,
BH3HAYAIOTHCS TAKOXK B 3asiBi-Jlorosopi/Jorosopi.
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[ToTrounwnii mimiT oBepapadTy Moxke OyTH 30UIBIICHUH NUISIXOM akienty baHkom AHKeTH-3asBu
Kinienrta npo 30inb1meHHs JimMiTy oBepapadTy. bank akientye taky AHKeTy-3asBy, IUIIXOM ii TiANUCY
Ta JoBeAeHHA a0 KilieHTa HOBOro MOTOYHOTO JIMITY oBepapadTy TEKCTOBHM IOBIIOMIICHHAM
(inpopmMariiHUM MOBIIOMJICHHSM) IIISIXOM HampaBieHHA baHKOM TMOBiIOMIIEHHS Yy CIHocio,
BU3HaueHuil B 3asBi-JloroBopi/JloroBopi, 10 Aa€ 3MOry BCTaHOBUTHU JaTy BIJIMpPABJICHHS TaKOIrO
MOBIOMJICHHS (B TOMY YHCIIi, aje¢ HE BHKJIIOYHO B CJICKTPOHHOMY BUTJISAI HA HOMEP MOOLIBHOTO
Tenedony).

[Totouynwmii mimit oBepapadTy Moke OyTH 3MEHIICHHH INIISIXOM akmenty bankom AHkeTu-3asBu
Kiienta mipo 3menmeHHs JiMity oBepapadty. HoBuit morounuit mimit oBepapadTy AOBOIUTHCS 0
Knienra iHpopmaniiHUM NOBITOMJICHHAM LUIIXOM HaIlpaBiieHHs baHKOM MOBITOMJIEHHS Y CIOCiO,
BU3HaueHuil B 3asBi-JloroBopi/JloroBopi, 1o nae 3MOry BCTAaHOBUTH JATy BIJIPABJICHHS TaKOIrO
MOBIOMJICHHS (B TOMY YHCIIi,ajlé HE BUKIIOYHO B €JICKTPOHHOMY BWIJISAI HA HOMEP MOOUIHHOTO
Tenedony).

VY Bumaaky, SKOI0O HOBUHM JiMIiT oBepapadTy MeHmie ¢GakTHUYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, CyMa IMEpPEBUIICHHS 3a00pPrOBAaHOCTI HAJl HOBUM JIMITOM, CTa€ MPOCTPOUYECHOIO Ta
nijpisrae croiati KitieHToM mouynHaro9u 3 JHS, KOJIM TaKWid JTMIT OyB 3MeHIeHuH. [Hpopmaris momxo
BCTAQHOBJIGHHS a00 3MiHY JIMITY oBepapadTy, CTpoKy [ii mJiMmiTy, rpadiky B3HIKEHHS JIIMITY
oBepapadTy abo BiIMOBY y BCTAHOBJICHHI JTIMITY oBepapad Ty (y T.4. aHYJIOBaHHS) Ta IIOA0 CTPOKIB
BBEJICHHS IIIMITY B [il0 3a3HayaeTbcs/moBoautbes bankom no Kiienta iHdopmaniiiaum
noBinomieHasiM. [Ipu oMy bank 3rigHo ykianenoro 3 Kmienrom BimmosimHoro JloroBopy o0upae
3aci0 iH(popmyBaHHs KiieHTa mpo BCTaHOBJIEHHs, 3MiHY JIMITY oBepapadTy, rpadiky 3HHKEHHS
mimMiTy oBepapadTy abo BiAMOBY y HOro BCTaHOBJICHHI (y T.4. aHYJIIOBaHHS) Ta MIOJAO CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. Y Bumanky, skmo KilieHT HE MOTOAUTHCS 31 3MIHOKO CyMH JIIMITY oBepapadTy (y pasi, SKIIO0
(dakTUyHa 3a00proBaHiCcTh 32 OBepAadTOM HE IEPEBUINYE HOBOTO 3MEHILIEHOTO JIMITY oBepapadTy)
npo skl BiH OyB TOBIJOMJICHMH BHIIE3a3HAYEHUM CrocoOoM, BiH 3000B’s3aHuMil He misHime 10
(mecsATH) KaJeHAApHUX JHIB Micis 1HPOPMYBAaHHSA MO0 MpO 3MiHY JIIMITY OBepapadTy, MOBIAOMUTH
npo 1e baHk nuIIXoM HaJaHHS MHCHMOBOI 3asBU Ta MOBEPHYTH B MMOBHOMY 00Cs3i cymMy oBepapadrty
IUIIXOM TOTallleHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUVIATUTH MPOLEHTH, KOMICii 3a ioro
KOPUCTYBaHHs Ta iHII 1UiaTd, nepeadaudeHi [JoroBopom, [lpaBunamu ta Tapudamu. V pasi, skiio
bank y 3a3HaueHuil CTPOK, HE OTPUMAE BiJNOBITHOIO MMCbMOBOIO MOBIJOMJIEHHS Ta TOTAlEHHS B
MMOBHOMY 00CsI31 CIIJIaTH HasiBHOI 3a00proBaHOCTI MO OBepaApadTy, CIUIATH MPOIEHTIB, KOMICIH 3a oro
KOPUCTYBaHHS Ta 1HIIUX IJIaT, o nependayeni IIpaBunamu,Bianoigaum Jorosopom ta Tapudamu,
HOBUI JIIMIT oBepApadTy BBaXkaeTbcs MoroaxxeHum Kiientom.

3.44.1.8.bank Hanae Knienty kpeaut (oBepapadT) Ha yMOBax CTPOKOBOCTI, TOBEpPHEHHs Ta IJIaTH 3a
KOPHCTYBaHHSI.

3.44.1.9.0BepapadT HamaeTbcs Ui 3a0BOJIEHHS crnoxuBUMx motped Kiienta (cmoxuBaya)
BUKJIIOYHO Ha NpUAOaHHA TOBapiB(poOIT, MOCIYyr) A 3aJ0BOJIEHHS MOTped, HE MOB’SA3aHUX 3
HANPUEMHUIIBKOIO, HE3aJIeKHOI0 NMPOo(deciitHO0 AifIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
MpariBHUKA. YKIaaeHHs J[oroBopy Ha BCTAHOBJICHHS JIIMITY oBepapadTy Moke OyTH IMOB'SI3aHO 3
HEOOXiJHICTIO OTpuMaHHs KIlieHTOM CympoBiIHUX MOCTYT KPeAUToAaBLs abo TpeTix oci0. KimieHT mae
npaBo ykjacTH JlOroBip Nmpo HaJaHHA CYNPOBIIHUX MOCIHYr 3 OOpaHOI0 HHUM TPETHOK 0C00010,
BKJIIOYEHOIO 0 MEpeNiKy THX, SKi BIAMOBIAAIOTh BUMOTaM KpeIUTOAaBIs (32 HAsIBHOCTI TaKOTo
nepeniky), KpiM BUIAJKIB, KOJIM BIANOBIAHY MOCIYTy MOXE HaJaTH JIMIIe KpeauToaaselb. llepenik
TpeTix oci0, fKi BIANOBIJAIOTH BUMOTaM KpEAMTOJABI, PO3MILIYETbc Ha OdiliifHOMY BeO-cailTi
KpeIuTOoAaBIll a00 Ha 1H(GOPMAIIHUX CTEHNIAX, HOCTYI N0 SKUX € BUIBHUM IS CIIOKHBAUiB, Y BCIX
MPUMIIIEHHAX KPEeAWTONAaBILs, BKIOYaoud (imii Ta BIIIUIEHHS, IO 3I1HCHIOIOTH CIIOXHBYE
KpeautyBaHHs. Ha BuUMoOry crnoxuBada Takuil mepenik mMae OyTH HaJaHMM oMy B NMHCHMOBIH 4u
eJIEKTPOHHIH (opmi 3a fioro BUGOpom.

3.44.1.10. Kpeaut(oBepapadt) BBaXKaeThCsl HAJAaHUM B JIHh BUKOHAHHS Iepeka3y baHkoMm KomTiB 3
ITorounoro paxyHky KiieHta Ha cymy, III0 MepEBUILY€E 3IUIIOK BIacHUX KowTiB KiieHTa Ha 1iboMy

paxyHKy.
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3.44.1.11. O6nix cTpokoBoi 3a00proBaHoOCTI 3a oBepApadToM BimOyBaeThes 3a [IOTOYHMM paxyHKOM.
OO6mnik 3a00proBaHOCTi MO MPOLEHTAM Ta KOMICISIM, MPOCTPOYEHOI 3a00proBaHOCTI 3IIHCHIOETHCS
BiAmoBigHo 10 Bumor HBY.

VY BUMNaIKy, SKIIO HOBUH JMIT oBepapadTy 3MiHeHHUH 3a pimieHHsM banky MmeHmie (GakTHYHOT CyMU
3a00proBaHocTi 3a oBepapadTOM, CyMa TMEPEBHUIICHHS 3a00proBaHOCTI HAJ HOBHUM JIIMITOM, CTa€
MPOCTPOYCHOIO Ta MmijyIsarae cruiati KilieHToM moYrHar9H 3 THS, KOJU TaKHWid JIIMIT OYB 3MEHIICHUN.
Croponu norogunu, mo bank mae mpaBo 3a0nokyBatu Hajgany [IK Ta/abo TumyacoBo/ BiAMOBUTH
MOBHICTIO/4acTKOBO KilieHTy, 30KpeMa aHyloBaTH JIMIT oBepApadTy, Y BCTAHOBICHHI / 301IbIIeHHI/
KOPUCTYBaHHI JIIMITOM oBepapadTy Ta/ab0 3AIMCHUTH KOPEKIIi0 BUTPATHOTO JIIMITY Ha OYyJb-SKHX
[Torounux paxynkax Kiienra y Bunajakax:

-KnienTom moBHICTIO 200 4acTKOBO He BHeceHO 4eproBuii OOOB‘S3KOBUN MiHIMaIbHUU IIaTiXK (y
BUIIAJIKY, AKIIO TAaKUH TIIATXK nepeadadeHuii ymoamu [Ipoaykry ta BiamosigHoro /lorosopy);
-BIZICYTHICTh TIpoTaroM 20 KaJeHJapHUX IHIB 3apaxyBaHHs KomTiB Bix Opranizarmii Ha [lotounuit
paxynok Ilozngansauka (y pasi BcranoBieHHi KiienTy nimity oBepapadry 3a [lorounum paxyHKoMm,
BIJIKpUTHUM B paMKax J[oroBopy o0CIyroByBaHHS 3apIIaTHOTO MPOEKTY);

-y pasi orpumanHs iHdopmarii npo 3BiTbHeHHs KilieHTa, KM KOPHCTYETHCS JTIMITOM oBepapadry,
BCTAaHOBJICHUM 3a [l0TOYHMM paxyHKOM 3 MOTOYHOIO Miclsi poOOTH, HEMOBiAOMIEHHsS baHKy mpo
3MiHY Ha3BH IIIIPUEMCTBA Ta 3aiiMaHOI TTOCca U 3a3Ha4eHNX y 3asBi-/lorosopi/loroBopi;

-Knienty Hampasiena BUMOra mmpo JO0CTPOKOBE MOBEPHEHHS KpeAuTy (oBepapadTty);

-HaknaaeHo apeurtu Ha [Totouni paxynku Kiienra y banky;

-KimienToMm  mpocTpodyeHo moramieHHsS — J1e0iTOpChKOT 3aboproBanocti  Kiienrta-nepskarens
€JIEKTPOHHOTO TUIATI)KHOTO 3ac00y;

-noripmuBcs GiHaHcoBuit crad KiieHTa;

-crocoBHO KitieHTa MOpyIIeHo mpoBaKEHHS y CIIPaBi Mpo 0aHKPYTCTBO;

-BCTAHOBJICHHSI HEBIJIMOBIAHOCTI MIACHOCTI BIAOMOCTEH, SIKI MICTATbCA Yy BiamoBigHoMy J[lorosopi,
JIOKyMeHTax, Hananux banky Kiienrowm;

-SIKIII0 32 HOMepaMmu TenedoHiB, HanaHuMu KilieHTOM, He B1aloCh BCTAHOBUTH 3B SI30K 3 HUM;
-bankom otpumana iHdopmaris 1100 3BUIbHEHHS KitieHTa 3 mOTOYHOro Micust poOOTH, B TOMY YHCII1
BiJl TpeTix ocib, B TOMy YHCIIi, SKIIO Taka iHpopmauis cTajga BijoMa baHKy BHacCliJOK aHali3y
orepariiii 3a paxynkamu Kitienra;

-BifIcyTHS iHOpMaIlis, 1100 IpaleBnamTyBaHHs KiieHTa micis Horo 3BiTbHEHHS;

-icHye 1H(popMalis npo nopyueHHs Kinienrom ymoB BianosigHoro Jlorosopy ta / ado Ilpasui;
-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHs y KpUMiHaNbHIH cripasi mozo KiienTa,

-omnepatiisi, Ha 37iicHeHHs sikoi KilieHT oTpumye rpomosi komrtu (ToOTO orepariisi, IUIaTiX 3a SIKO
3MIIACHIOETBCS 32 paXyHOK oBeplpadTy), HE BIJNOBIJAa€E BUMOraM 3aKOHOJABCTBA YKpPaiHU 3 MHUTaHb
(1HaHCOBOT'O MOHITOPHHTY;

- BcTaHoBJIeHHs HanioHanbHUM GaHKOM YKpaiHM 4M 1HIIMMM YIIOBHOBa)KEHHUMH OpraHaMu Jep>KaBHOI
BJIa/I1 OOMEKEHb 3a orepallisiMu OaHKIB 3 KpeAUTYBaHHS;

- IHIIKX TiAcTaB, nependadyeHux BianoBimHuM JloroBopowM, [IpaBuiamu Ta Ait0YMM 3aKOHOJIaBCTBOM
VYkpainu.

3.44.1.12. Tlpu BinmoBi banky B HamanHi [lo3uyanbHHMKOBI KpeauTy(oBepApadTy) BHACIHITOK
HaKJIaJlaHHs apemTy Ha [loTounuit paxyHOK, baHKOM BCTaHOBIIIOETHCS HYJIHOBHH JIIMIT oBepIpad Ty, a
3a00proBaHicTh 3a OBepApaPpTOM OOJIKOBYETHCS Ha KpPeIUTHOMY paxyHKy. llomasnbiie moBepHEHHs
[To3nuanpHUKOM 3a00proBaHOCTI 3a JaHUM JlOTOBOpPOM 3IIWCHIOETHCS B CTPOKH Ta Ha YMOBAx,
BH3Ha4YeHUX TakuM Jlorosopom ta riumu [IpaBunamu.

B inmux Bumangkax, nepeabauenux m.3.44.1.11. uux IIpaBun, bank BinMonisie [lo3nyanbHUKY B
Ha/JaHHI KpenuTy (oBepapadTy) HUIAXOM BCTaHOBJIEHHS JIMITY oBepapadTy y po3Mipi HOTOYHOI
3a00proBaHoCTI 3a oBepApadToM Ta / abo OmokyBaHHs [[oroBopy.

3.44.1.13.1licns mpunuHeHHs Aii 00CTaBHH, sIK1 CTaJH IMiICTABOIO /ISl BITMOBH Y HaJlaHHI OBepapadTy,
bank moxxe BimHOBUTH KpeauTyBaHHs Kiienta (BcranoButu KiieHTy morouHuil nimitT oBepapadrty,
BHU3HAUEHUH BIAMOBITHUM JOTOBOPOM a00 3MIHUTH JIMIT oBepApadTy BiAMOBIIHO 10 YMOB JOTOBOPY
Ta BHYTpilIHIX mpoueayp banky).
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3.44.1.14. Jlo yxnaaenHs JloroBopy oBepapadTy/301IbIIIEHHS JIMITY OoBepapadTy, 3araibHUi po3Mip
3a SKUM TEePEeBHILYE OJHY MiHIMaJIbHY 3apoOiTHY IUIaTy, BCTAHOBJICHY Ha JEHb YKJIaJeHHs J(oroBopy
oBepapadTy/30inbiieHHs iMiTy oBepapadTy, bank OeszommatHo Hagae Kiienty indopmariiro 3a
CrenialbHOI0 (OPMOIO (MTACIOPT CIOKHMBUOTO KPEIUTY) Y MUCHMOBIH (opmi (y manepoBoMy BUTIISAL
ab0 y BUIJISI €JIEKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3TiIHO 3 BUMOTaMH, BU3HAYEHUMHU 3aKOHOM
Vkpainu «IIpo  eJIeKTpOHHI JOKYMEHTH Ta €IEKTPOHHUHM JTOKYMEHTOOOIr» 3 HaKJIAACHHSIM
CIIEKTPOHHUX IIAMKCIB, IHIINX aHAJIOriB BIacHOPYYHHX mianuciB Ctopin). CTOPOHU JOMOBHIIKCS, IO
MiAMACAHHS TACHOPTy CIOXKHUBYOTO KPEeIuTy y pa3l HagaHHS MOro y BHIVIAAI EIEKTPOHHOTO
JIOKYMEHTA,CTBOPEHOI'0 3TiHO 3 BHUMOTaMH, BU3HAYeHHUMH 3akoHOM Ykpainu «IIpo enexTpoHHi
JOKYMEHTH Ta eJIeKTPOHHHI TOKYMEHTO0O0IT», BinOyBaeThcs 3 00Ky banky BiamosigHo a0 1. 1. 2.22.,
2.23. TlpaBuma 3 O6oky KiieHTa O3HalOMIIEHHS Ta MIAMHCAHHS MACIOPTY BiAOYBAETHCSA MIISTXOM
HAKJIQJICHHS MPOCTOTO eleKTpoHHOro mianucy Kmienrom 3a momomororo Cucremu OnitaiiH-O0aHK.
[Ticnsa akTuBaiii oBepapadty B ocobuctomy kabiHeTi «OHIIaiH-0aHK» OBepapadT aKTHUBYETHCS Ta
CTa€ IOCTYITHUM HPOTATOM JBOX JTHIB.

3.44.1.14.1.Y Bumanky, KOJM 3arajbHUH pO3MIp KpEIUTy HE IEPEBHINYE OAHIET MiHIMAIbHOL
3apo0ITHOT TUTaTH, BCTAHOBIIEHOI Ha JIeHb yKiaaeHHs JloroBopy oBepnapadTy/301MbIICHHS JTIMITY
oepapadry, [Tacopt cnoxkuBuoro kpenuty bank Hamae KiieHTy st 03HalOMIICHHS, CKPIIUICHHS
fioro miamucamu 060x CTOpiH HE € 000B’ I3KOBHM.

3.44.1.14.2 1licna aktuBauii osepapadty B ocoOuctomy kabineri «OHnaitH-0aHk» oBepapadt
aKTHUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.15. YmoBu J[loroBopy oBepapadTy, BukiaaeHi B 1ux IIpaBunax, po3moOBCIOIKYIOTHCS Ha
JloroBip Ha BCTAHOBIJICHHS KPEOUTHOTO JiMiTy B pamkax I[Iponykry «bank Bmachuii Paxynok» B
YaCTHHI TUX ITOJIOKEHb, sKi He BUKIIaaeH] B mi.3.48.2.1.2. nux I[TpaBui .

3.44.2.YmoBu i nopsiiok nosepuenusi Opepapagry

3.44.2.1. TloBepHeHHs oBepApadTy 3MIHCHIOETHCS NUITXOM NOMOBHEHHS [10TOUHOTO paxyHKY HIISTXOM
BHECEHHS I'OTIBKOBHUX KOILITIB a00 NIIAXOM IepepaxyBaHHs KOIITIB Ha [IoTouHui paxyHOK.

3.44.2.2. Jlaroro TOBEpHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJM BHACHIJOK 3apaxyBaHHS Ha
ITorounuit paxyHok KiieHTa rpomoBHX KOWITIB 3aJHMIIOK BJIACHUX KowTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHellb onepauiiHoro aHg baHky cTae He MeHIlIe HYJIs.

3.44.2.3. OcrartouHuil TepMiH NOBEPHEHHS OBep/ApadTy HACTa€ B OCTaHHINA JE€Hb CTPOKY Jii JIMITY
oBepapadTy, AKUN BCTAHOBIIOEThCA B 3asBi-JloroBopi/JloroBopi ta [lpaBunax, B JAeHb aHYITIOBaHHS
oBepapadTy 3a iHiliaTuBoI0 baHKy, a Tako y BUNaJKy 3BepHeHHs banky no Kinienra 3 Bumororo npo
JIOCTPOKOBE TIOBEpHEHHS OBepApaTy Yy MOpsAKY, BH3HAUEHOMY BIANOBIAHMM JloroBopom Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no Kiienta 3 BHMOror mpo J0CTPOKOBE MOBEPHEHHS
oBepApadTy OCTaTOYHHI TepMiH TOBEpPHEHHsS OBEpApadTy BBaKaeTbCcsd TaKWM, IO HACTaB Ha
TPUILATH NEPIINI KaleHAapHUi JeHb Bia nqatu oTpuManHs Kiientom BuMmoru banky npo 1ocTpokoBe
MOBEpHEHHS oBepApadTy, AKIIO OUIBII TPUBAIUI TEPMIH HE BCTAHOBJIEHUIN caMOl0 BUMoOrom. Jlatoro
orpuManHs Kiientrom BuMoru baHky mpo 1ocTpokoBe moBepHEHHs oBepApadTy € aara, konu KimieHTt
PO3IHUCABCs MPO OTPUMAHHS BUMOTH Ha i PyroMy MpUMIpHUKY (TIpHU BPYYEHHI BUMOTH TIiJ| MiIIUC),
a0o mara, 3a3HaYeHa y JOKyMEHTax OoIepaTopa 3B’sI3KY SK JaTa OTPUMAaHHS BiANpPaBIIEHHS aJpecaToM
(mpu HampaBJIeHHI BUMOTH Kyp €pOM/pEECTPOBAaHMM IOIITOBUM BIJINpaBlIEHHsAM), abo J1ara
orpuMmanHs baHkoMm BioMocTeil Bij omeparopa 3B’A3Ky IpO BIMOBY ajpecaTa OTPUMAaTH
KopecnoHeHIio (nmpu BigmoBi KiieHTa oTpuMaTH BUMOTY, HaIpaBlIEHY Kyp €pOM/peecTpOBaHUM
MOIITOBUM  BIJIIPABICHHAM) 4YH BIZOMOCTEH NP0 HEBPYYEHHS PEECTPOBAHOIO  IOIITOBOTO
BIJIIIpaBJIEHHs ajpecarty (MpyW TOBEPHEHHI BUMOTH, HANpPABIEHOI PEECTPOBAHHUM IOMITOBUM
BIJIIIPABJICHHSM, Ha ajipecy baHky 3a 3aKkiHUeHHsM TepMiHYy 30epiranHs ado 3a BiJICYTHICTIO apecara).
3.44.2.4. Y pa3i sxmio mimit oBepapadty BcraHoBieHu 3a [IoTouHuM paxyHKOM B paMkax JloroBopy
Ha 00CIIyrOBYBaHHS 3apIUIaTHOTO MPOEKTY, y pa3i 3BuUIbHeHHs [lo3muanbHuka 3 Opranizauii, TepMiH
MOBEpHEHHS oOBepApadTy HacTae TOCTPOKOBO B OCTaHHIA poOoumii neHp llo3uuanbHuka (mara
3BIJIbHEHHS).

3.44.2.5. Slxmo TepMiH TOBEpHEHHS OBepApadTy MNpHUIagac Ha BUXIiTHHUI/CBITKOBUI/HEpOOOUMit/
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HeomepariiHuii  AeHb  baHky, TO  TepMIHOM  TIOBEpHEHHs  oBepapadTy €  TaKui
BUX1IHUII/CBATKOBUI/HEpoOOUnii/Heonepaliiinuii 1eHb baHKy.

3.44.2.6.0cTtaTouHuii TepMiH IMOBEPHEHHS OBEpApa(Ty MOXKE 3MIHIOBATHCS 3TiTHO YMOB BiIIOBITHOTO
Horoeopy Ta IlpaBun. bank ta KiieHT noMmoBuiwch, mo 0e3 yKiIaJaHHS Oy[Ib-SKHUX MHCbMOBUX
JIOJATKOBUX JOroBopiB (yrog) Ao Takoro JloroBopy, B pa3l 3aKkiHUEHHS CTPOKY KOPUCTYBaHHS
oBepapadgToM (HAacTaHHS TepMiHy TIOBEpHEHHS oBepApadTy), mependaueHoro BiAMOBIIHUM
JloroBopoM, CTpOK KOPUCTYBaHHsI OBEpApa(TOM MOIOBXKYETHCSA HA TUX CAMUX YMOBax, lepe0adyeHnx
TakuM JlOrOBOpOM, KOKHOTO pa3y Ha TOW camuii cTpok (ane He Ounbine TepMiHy aii ocHoBHOI [TK
Kinienra), 3a yMOBH, 1110 CTAHOM Ha OCTaHHIM JAEHb CTPOKY KOPUCTYBaHHsS oBepApadTOM (HacTaHHS
TepMiHy roBepHeHHs oBepApadTy) KiienTom Oyie BAKOHAHO BCi HACTYIIHI YMOBH:

-KnienT He 3BepHYyBCs 10 banky 13 AHKETOI0-3a5BOI0 PO aHY/IIOBaHHS JIMITY oBepApadTy;

-bank we wampaBuB KiieHTy TOBiTOMJIGHHS NPO BiAMOBY B NPOJOBXKEHI CTPOKY KOPUCTYBAaHHS
oBepapadToM;

-KuienT 3BepuyBes 10 banky i3 AHkeTor0-3asBot0 mpo nepeodopmiieHs [IK y Bumanky 3akiHueHHs
CTPOKY JIii OCTaHHBOT;

-BiicyTHi mopymeHHss KirieHToM cBoix 3000B’si3aHb, 3a JloroBopom oepapadry, JloroBopom
0aHKIBCbKOI'O paxyHKy Ta [IpaBunamu.

3.44.2.7.Bumora mpo JOCTPOKOBE IOBEpHEHHs oBepiapadry HampaBisieTbcst bankom KiieHTOBI y
nucbMoBii opmi 3a 30 (TpUALATH) KaJCHAAPHUX ITHIB J0 JaTH IMOBEpHEHHsA. Bumora mpo moBHe
MOBEPHEHHSI CyMHU oBepapadTy Moxe OyTu HampamieHa KiieHTy B Oyab-sKMH Yac HE3aJEKHO BiX
HasBHOCTI nopyieHs Kiientom ymos [loroBopy oBepapadry.

3.44.2.8.B paszi, Kooy TepMiH TMOBEpHEHHsS OBepApadTy HACTaB, MPOTE OBepApadT 3aTUIIAETHCS
HEMOBEPHYTHUM, 3a00proBaHICTb 3a OBEpAPAPTOM BBAKAETHCA MPOCTPOUYECHOI 3 HACTYMHOIO
oTeparitHoro JHs.

3.44.2.9. HanexHicTte 3a0oproBanocti KimieHTa 10 CTPOKOBOI Ta MPOCTPOUYEHOT BU3HAYAETHCA baHKOM
CaMOCTIiHO Ha mijcTaBi BianoBigHoro [lorosopy, mux IlpaBui Ta YMHHOTO 3aKOHOAABCTBA Y KpaiHHU.
3.44.2.10. KnienT npotsirom ctpoky nii JloroBopy oBepapadty mae npaBo y OyAb-sKuil 4ac MoBepTaTu
oBepApadT MOBHICTIO UM YaCTKOBO.

3.44.2.11. loBepHeHHs oBepApadTy 31MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu noramenHi 3aboproBaHocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUH
MOPSI0K CIIaTH 3a00PTrOBAHOCTI:

-IIPOCTPOYEHI MPOILIEHTH 3a OBepAPAPTOM;

-IpoCTpoUeHa 3a00proBaHICTh 3a oBepApadTOM;

-HapaxoBaHI MPOIEHTH 3a oBepapadTom,imo BxoauTh A0 ckiaaxy OMII (sxuro OMII nependaueno
YMOBaMH MPOAYKTY);

-BIJICOTOK BiJ 3a00proBaHocTi 3a oBepapadTom, 1m0 Bxoauth 10 ckiany OMIIT (sxkmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

-npocTpoueHa 1ediTopchka 3a0opropanicTh KiieHTa-aepxaTesns eIeKTpOHHOrO IMIaTHKHOTO 3ac00y;
-CTpPOKOBa JIebiTopchka 3a6opropanicTh KiieHTa-fepxarens el1eKTpOHHOTO IUIAaTHOT0 3ac00y;
-IPOCTPOUEH] HapaxoBaHi KoMicii 3a 00ciyroByBaHHs [[0TOUHOr0O paxyHKY;

-HapaxoBaHi KoMicii 3a o0ciyroByBanHs [loTouHOro paxyHky;

-3a00proBaHICTh 32 HEYCTOIKOI0,00unciiena bankowm;

-CTpPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBEPAPAPTOM.

Hanexnicte 3a6oprosanocti [lo3nuanbHuKa 10 CTPOKOBOI Ta MPOCTPOYEHOI BU3HAYA€ThCS baHkKOM
CaMOCTIHHO Ha nigcTaBi Jlorosopy Ta YUHHOTO 3aKOHO/JaBCTBA.
3.44.2.13. Tlpum morameHHI CTPOKOBOi 3a0OproBaHOCTiI 3a oBepapadroMm (y TOMY YHCT Yy CKIami
OMII) crouaTKy mHoramaeTbcsi 3a00proBaHICTh, 110 BUHHUKJIA y PE3y/IbTaTi MPOBEICHHS Omepariit
BIIMIHHUX BiJ OIepaliil po3paxyHKy B TOProBO-CEpPBICHUX MIANMPHEMCTBAX Ta Mepexi [HTepHerT,
MOTIM 32 TOPTiBEJILHUMH ONEpalisiMi (pPO3paXyHKH B TOPTOBO-CEPBICHUX MiJIIPUEMCTBAX Ta MEPEXi
[aTepner).

3.44.2.14. 3o060B’s3anHs  Kiienta mno crutati 3aboproBaHocTi 3a BiAnoBiaHuUM JloroBopom
BB)XAIOTHCS BUKOHAHUMH HAJIS)KHUM YHHOM, SKIIIO TPOIIOBI KOIITH ISl CTUIATH 3a00proBaHOCTI Oyin
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3apaxoBani Ha IloTtounmii paxyHok KiieHta/BiagnmoBigHi OaHKIBCBKI paxyHKH sl OOMIKY
3a00proBaHoCTi a00 paxyHKH J10X0/1iB baHKy He Mi3HillIe OCTAHHBOTO JTHS CTPOKY IJIATEXKYy.

3.44.2.15. 'V Bumnagaky, skmio ymoBamu [Ipoaykry ta BiamosimHoro JloroBopy mepeadaueHo rpadik
3HIKEHHS JIIMITY oBepapadTy (morameHHs yacTMHU oBepiapadry y ckmaai OMII BignoigHO 10
Tapudis banky), 3000B’s3anHs Ilo3uvasbHMKa 10 TIOBEPHEHHIO OBepApadTy BBaXKarOThCS
JOTPUMAHUMH, SKIIO CTAaHOM Ha KiHeIb omnepauiiHoro nHs baHKy, BU3HAYEHOTO Yy BiANOBIAHOMY
rpadiky, BHacliJOK 3apaxyBaHHs Ha Ilorounuil paxyHok Ilo3uuanbHHKa TIpOLIOBUX KOIUTIB
3a00proBaHicTh 3a OBepApadTOM HE MEPEBHINYE OCTAHHHOIO JIO3BOJICHOTO IIMITY oOBepapadry,
BCTaHOBJIEHOr0 baHkoMm.

3.44.2.16.Y pa3i sxmo KiienT mae nirounii mimit oBepapad Ty, BctaHoBiIeHUH 3a [IoTOYHNM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHs 3apIIATHOTO IPOEKTY Ta 3BEPHYBCS 32 BCTAHOBIIEHHSIM
mimity oBepapadty 3a Ilpomyktom «KpenuTHa KapTka», JiMIT oBepApadTy BCTAHOBICHHHA 3a
ITorounum paxyHKoM B pamkax JloroBopy Ha 00CIyroByBaHHsI 3apIUIATHOTO MIPOEKTY, aHYIIOEThCS Ha
HACTYMHHUU poOOYMil AEHb, MICIS MPOBEICHHS MNEpIIOi omeparlii, 3 BUKOPUCTAHHIM EJIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, 10 eMITOBaHWH 3a mpoiaykToM «KpeauTHa kapTkay, IO CYNPOBOIKYETHCS
BeereHHsM [IIH xomy. I[lpm mpoMy, y Bumaaxky HasBHOCTI 3a0oproBaHocTi 3a oBepapadTom,
BCTaHOBJEHUM 3a [loToyHMM paxyHkoM B pamkax JloroBopy Ha 0OCIyroByBaHHs 3apIUIaTHOIO
MPOEKTYy, Taka 3a00proBaHICTh TOTAIIAE€THCS 3a PaxyHOK JIMITYy oBepapadTy 3a NpOITyKTOM
«KpenuTtHa KapTKay.

3.44.2.17. KnieHT Ma€e mipaBo mpoTsAroM 14 kaneHnapHUX THIB 3 IHA yKianeHHs JJoroBopy oBepapadry
BIIMOBUTHCS BiJl 1OroBOpY 0€3 MOSCHEHHs IPUYMH, Y TOMY YUCII B Pa3l OTPUMAHHS HUM I'POILIOBHUX
KOIIITIB.

3.44.2.18. TIpo namip BiamoButucs Bin [loroBopy oBepapadty KiieHT moBimomiisie KpeauToJaBLs
(bank) y mucemoBiii (opmi murixoMm moxawi 1o baHKky AHKeTH-3asBH NpPO aHYJIIOBAHHS JIMITY
oBepapadTy 10 3akiHueHHs 14-Tu neHHOro ctpoky. Sxmo Kiient nomae Ankery-3asBy He 0cOOUCTO,
BOHa Mae OyTH 3acBiueHa HOTapiaJbHO a00 MoJaHa 1 MigNUCaHa MPEJACTABHUKOM 3a HAasSBHOCTI
JIOBIPEHOCTI HA BUNHECHHSI TAKUX JTIH.

[Ipotsirom cemu KalleHIapHUX [JHIB 3 JaTW NOJaHHS AHKETH-3asBU NP0 AaHYJIIOBaHHS JIMITY
oBepapadty Kiient 3000B's3aHuil moBepHYTH KpeanToasio (banky) rpomiosi KomrTH, ofepkaHi 3a
JloroBopoM oBeppadTy, Ta CIUIATUTH TPOLIEHTH 3a TEpioja 3 JHS OACp)KAaHHSA KOIITIB J0O JHS iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJIEHOIO JoroBOpOM Ha BCTaHOBJIEHHS JiMiTy oBepapadry. KiieHT He
3000B's13aHU CcIIauyBaTH Oy/Ab-sIK1 1HIII MJIATEX1 y 3B'A3KY 3 BIIMOBOIO Bij] JloroBopy oBepapadty.
3.44.2.19. Binmosa Big JloroBopy Ha BCTaHOBJIEHHS JIIMITY OBepApadTy € MiJCTABOIO sl IPUMMHEHHS
JIOTOBOPIB 111010 CYIPOBIIHUX TMOCIHYT, 1110 OyJIM BU3HAUYEH] SIK OOOB'SI3KOBI1 JUIsl OTPUMaHHS KPEIuTy,
ykinagaeHux KoientoMm. bank 3000B's3aHuii nmoBepHyTH Kili€eHTy KOIITH, CIlaueHi HUM 3a Taki
CYIPOBIJIHI TOCIYrH, HE MI3HIN SIK MpOTAroMm 14 KaleHAapHUX AHIB 3 AHS MOJAHHS NMHCbMOBOTO
MOBIIOMJIEHHSI PO BiaMOBY Bix JloroBopy oBepiapadTy, SKIIO Taki MOCAyrd He Oynu (akTUIHO
HajaH1 10 nHs BiaMosu Kiienta Big JloroBopy oBepapadty.

3.44.3.YM0BH Ta MOPSAI0K HAPaXyBaHHSl Ta CIJIATH MPOLEHTIB Ta KOMiciii 3a KOpHCTYBaHHS
oBepapapTom

3.44.3.1. Kiient crutauye baHky IpoIeHTH Ta KOMIcii 32 KOPUCTYBaHHS OBeppadTOM 3a CTABKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpomeHTH 3a KOpHCTYBaHHS OBepApapTOM HAPaXOBYIOTHCS
bankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHKOPHCTaHHMX KOINTIB CTAHOM Ha KiHEIh
KO>KHOTO JIHS BUXOASYM 3 (PaKTUUHOI KUJIBKOCTI JIHIB B MICAII HapaxyBaHHs, Ta 360 AHAMU B poIli
(dak1/360). [Ipn HapaxyBaHHI MPOICHTIB BPAXOBYETHCS JIEHh BHHUKHEHHS Ta HE BPAaXOBYETHCS JIEHb
MMOBEPHEHHs 3a00pTOBaHOCTI 32 OBEpAPaAdTOM.

3.44.3.2. 3amKeHa MPOIEHTHA CTaBKa 32 KOPUCTYBAaHHS OBEpApadTOM MPOTITOM IIEIOBOTO MEPIOIy
MOLIMPIOETHCS HA omepallii, nepetik skux 3azHadeHo B Tapudax. B pasi, skuo KiieHt He 3aiiicHUTH
MOBHOTO MOTAlIeHHsI 3a00proBaHOCTI 3a BIAMNOBIIHUM J[OrOBOpOM MpOTATrOM IMiJIBIOBOTO IMEPioNy,
bank 3milicHIOE TepepaxyHOK IPOLEHTIB B JEHb 3aKiHYEHHS NUIBIOBOTO IMEpioAy 3a pPidHOI0
MIPOLIEHTHOIO CTaBKOIO, MOUYMHAIOYH BiJl JaTH BUHUKHEHHS Takoi 3a00proBaHOCTI.
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3.44.3.3. Jlis 3HM)KEHOT MPOILICHTHOI CTaBKU HE TOIIHMPIOETHCS HA YaCTHHY 3a00pPTrOBaHOCTI, 10 Oyia
BH3HaHa MPOCTPOYEHOIO 3TiHO YMOB BignoBigHoro Jlorosopy Ta uux [IpaBui.

3.44.3.4.Cninata TpOIEHTIB Ta KOMICiH, HapaxOBaHUX 3a KOPUCTYBaHHS OBEpApPadTOM MPOTATOM
KaJICHIAPHOTO MICSIIsL, 3A1MCHIOETHCS y BaNIIOTI OBepapadTy momicsdHo 3 Aatu HapaxyBaHHs 10 20-
r0 4Kcia MICSIsl HACTYITHOTO 32 MICSILIEM, B IKOMY B1AOYJIOCS HapaXyBaHHS, SIKIIO 1HIIMKA CTPOK AJIs
ix crutatn He BcraHoBieHui B Tapudax abo y BigmoBimHomy orosopi 3a IIpomyktrom banky, a
TaKOX B JIEHb OCTaTOYHOT'O MOBHOIO MOBEpHEHHS oBepApadry(B Tomy uuciai skuo 20 (ABanusre)
YHCIIO MICSILS PUITAJIae Ha BUXIIHUIT/CBATKOBHI/HEPOOOUMIi/ HeonepaliitHuii eHb baHky).
3.44.3.5.CninaTta TIPOIICHTIB Ta KOMICIM 3a KOPHUCTYBaHHS OBEpApaPTOM 3IIMCHIOETHCS ILIIXOM
nornoBHeHHs [lo3nuanbaukom I[loTOYHOTO paxyHKy B CyMi, JAOCTAaTHIM AJs CIJIATH TPOICHTIB 3a
KOPHUCTYBaHHSI oBepApadTOM Ta HapaxOBaHMX KOMICIH, Ta MOJANBLIOr0 CHHCAHHA (Y MOPAIKY
noroBipHoro cnucanHs) bankom cymu 3 [lorouHoro paxyHky y criaty 3a00proBaHOCTI MO MPOLEHTAX
3a KopucTyBaHHs oBepApadrom. CriaTa MPOLEHTIB Ta KOMICIH 32 KOpUCTYBaHHS OBepapadTOM MOXKe
3MIIACHIOBAaTHUCh TAKOXK IIUISIXOM CIHCaHHS (Y MOPAIKY AOTOBIpHOTO cnucaHHs) bankom cyMm y cruiaty
3a00proBaHOCTI 3a paxyHOK oBepapadTy Ha yMoBax, BusHaueHux JloroBopom/IIpaBunamu.

B pa3i Hecrutat 3a00proBaHOCTI 3a MPOIICHTAMH Ta KOMICISIMA B CTPOKH, BCTAHOBJICHI BiJIOBIIHUM
JloroBopowM, Tapucdamu Ta I[IpaBunamu, Taka 3a00proBaHiCTb BBAXKAETHCS MPOCTPOUCHOIO.

Crutata mpoUEHTIB 3a KOPUCTYBaHHS OBepApad)TOM Ta KOMICIH y pas3i apemTy MOTOYHOTO PaxyHKY
3MIACHIOETHCS IILISXOM CIUIATH CYMH 3a00prOBaHOCTI Ha BIANOBIAHI paxXyHKH JJs  OOMIKY
HapaxOBaHUX MPOICHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TPOLEHTIB Ha TMPOCTPOUEHY 3a00pProBaHICTh 3IIHCHIOETHCS IIOJEHHO.
OCKiNbKM TPOIEHTH HApPaxOBYIOTHCS Ha TPOCTPOYCHY 3a00pPrOBaHICTh, CTPOK CIUIATH TaKHUX
MPOLIEHTIB BBAXXA€ThCS TaKUM, IO HACTaB B JIEHb iX HapaxyBaHHs. Cruiata TakuX MPOLEHTIB
3IIACHIOETHCS IUIIXOM BHECEHHSI TpolIoBrX KomTiB Ha [loTounuit paxynok Kiientra abo Ha paxyHKH
11 0011iKy 3a00pPrOBaHOCTI MO MPOLIEHTAX.

3.44.3.7. CTopoHH TOMOBHJINCH, IO y pa3i HeBUKOoHaHHS KiieHToM BUMOT BiAmoBigHoro JloroBopy ta
[IpaBun 1moAo0 moramieHHs 3a00OpProBaHOCTI MO HAapaxOBaHUM IPOLIEHTAM Ta KOMICISIM B TIOBHOMY
00cs31, cTaHOM Ha 92 neHb NPOCTPOYEHHS, TEPMIH IMOBEPHEHHS OBEpApadTy BBa)KAETHCS TaKuM, 1110
HacTaB 3a 3roj10r0 CTOpiH,AKIIO iHIIe He mnependayeHo ymoamu Jlorosopy (IHauBixyanbsHOi yacTUHU
noroBopy). CTOpOHU TOTOIKYIOTHCS, 110 Taka 3MiHA TEPMIHY MOBEpPHEHHS oBepapadTy HE MOTpedye
YKJIaJaHHS OKPEMOi JOAATKOBOI yroIu.

3.44.3.8. HapaxyBaHHS TpOIICHTIB 3a oBepapadTOM Ta KOMICii, mo mepeadavyeHi BiAOBIIHOIO
IPOrpamMoI0 KpeIUTYBaHHS MPUIHMHSIETHCS Y pa3i NpUHHATTA baHKOM pillleHHS MpoO BiIIIKOYBaHHS
(ciucanns) 3a6oproBanocti [lo3nuanbHuka 3a TakuM J[oroBopom 3a paxyHOK pe3epBy, Y pasi cMepTi
Kiienra, y pa3i HacTaHHA 00cTaBuH, nepeadaueHux . 3.44.3.7. JloroBopy, y pasi HaCTaHHs TepMiHY
nmoBepHeHHs1 oBepApadTy (y T.4. JOCTpOKOBO) 3a JloroBopamu oBepnpadTy, YKIAJIEHUMH Yy CIIOCIO
HnuUIiXoM noaaHHs A0 banky (akuentyBanHs) Kmientom y Toukax mponaxy BcraHoBieHOI bankom
¢dbopmu 3asBu-Jlorosopy npo axuent [1y6niyHOT npono3uiiii Ha BCTaHOBJIEHHS JIMITY oBepapadTy abo
3asBu-ZloroBopy Ha yknaganHs Joroopy KBO), JloroBopy oBepiapadtTy, 3 IHIIMX MiJCTaB,
nependadyeHux Jorosopom, IIpaBuiamu, IHIIMMU BHYTPIIIHIMM HOPMaTUBHUMHU akTamu baHky,
JII0YMM 3aKOHOJJAaBCTBOM Y KpaiHH.

3.44.4.0cob6auBocTi HaxaHHs oBepapadTiB B pamkax [IpoaykriB, yMoBaMH fIKHX NepeadaveHa
ciiata OMIL.

3.44.4.1.YMoBH i nopsiiok noBepHeHHs oBepaApadTy, nopsaok cmiaatu OMIL.
3.44.4.1.1.TlorameHHs oBepapadTy NPOTATOM CTPOKY il JiMiTy oBepapadTy 3aiiicHIoeThest KitieHToOM
momicsiyHo nwisixoM BHeceHHss OMII wa IloTounuii paxyHOK y cyMi, 10 BH3HaueHa Tapudamu.
IToBHa 3aboproBaHiCTh 3a OBepApadTOM MiAIAra€ MOBEPHEHHIO B KIHLUEBUH CTPOK il JIIMITY
oBepApadTy npu HACTaHHI TEPMiHY IOTAIIEHHS OBEpIpaPTYy.

3.44.4.1.2 Knient 3000B’s13aHuii momicsiuno a0 20-ro ymcna Micsans (SKIIO iHIIE He mepeadayeHo
BinnoBigHuM [loroBopom 3a [Ipomyktom baHky), HacTymHOro 3a MicsSlleM BHUHUKHEHHS
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3aboproBaHocTi crutauyBatu (BHOCUTH Ha [loTounmii paxyHok) cymy OOOB’SI3KOBOTO MiHIMaIbHOTO

mwiarexxy (OMII). O6or’s3koBuit MmiHiManpamid miaTixk (OMII) 3a BignoBimauMm J{oroBopom

po3paxoByeThcsi bankowm 3rigHo ymoB Ttakoro [loroBopy, mux [Ipasun ta Tapudis ctaHoM Ha mepiie

YHCIIO KOKHOTO MICSIIS.

3.44.4.1.3.0MII Bk;IrOYA€E 10 CBOTO CKIIATY:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a oBepApadTOM CTAaHOM HA IMEPIIC YUCIO KOKHOTO MICSAIIS,
BcraHoBiieHUHd Tapudamu. BincoTok po3paxoByeThCs OKpeMO i oOmepaliidl po3paxyHKy B
TOPTOBO-CEpPBICHUX MiJNPUEMCTBAX Ta MEpEXi [HTepHEeT Ta omepariii, BiAMIHHUX Bix omepariil B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT;

- cymy aebiTopcbkoi 3aboproBanocti KitieHTa-nepkarens eIeKTPOHHOTO IJIaTIXKHOTO 3ac00Yy;

- HecradyeHi OMII MuHyHX MTepioaiB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOIEHTIB;

- CyMa HapaxOBaHHUX Ta HECIUIAUEHUX KOMICIii;

- cyma po3paxoBaHux mrpadis Ta nei 3rigHo Tapudis banky, BianosigHoro g0 ymoB /loroBopy ta
uux [Ipasu.

3.44.4.1.4.Cyma OOGOB’SI3KOBOTO MIHIMQJIBHOTO IUIATEXKY, IO MiJJIATaE BHECEHHIO, JIOBOJIUTHCS JIO

KiienTa iHpopmaliiiiHum noBiJoMiIeHHSM y croci0, BusHaueHuit B 3asBi-Jlorosopi/lorosopi.

3.444.15Y pasi HecBoeuacHoro BHeceHHs OMII wa IloTouyHWd paxyHOK, BIJICOTOK BiJ

3a0oproBaHocTi 3a oBepapadTom, Mo miansAraB mnorameHHoo y ckiagi OMII, BBaxkaeThcs

MPOCTPOUYECHOIO 3a00PTrOBAHICTIO.

3.44.4.1.6.JlimiT oBepapadTy BIIHOBIIOETHCS B OCTAHHIN JOCTYMHINA CyMi, IO BCTAHOBJICHA SIK JIIMIT

oBepapadry, Ta Oyna mosimomuieHa KimieHTy BigmoBimHO 10 yMoB Iux [IpaBui Ta BiAMOBIAHOTO

Horoopy micis BHeceHHs Kiientom OMII Ta mnorameHHS TpOCTpodeHOi 3a00OpProBaHOCTI Ta

HapaxoBaHUX IITpapHUX CaHKIINA. JIIMIT BITHOBIIOEThCA HE Mi3HIIIE 2 (ABOX) POOOUYMX THIB TICIs

[TonnoBuenHs [10TOYHOTO paxyHKY HUIIXOM BHECEHHS IPOIIOBUX KOIITIB, y BUIIE3a3HAUEHIN CyMI.

3.44.4.1.7.CTopoHH TOMOBHIINCH, IO y pa3i HeBUKOHaHHs KiieHToM BuMoOr BiAmoBigHoro JloroBopy

ta [IpaBun mono BHeceHHss OMII B moBHOMY 00cs31, cTaHOM Ha 92 JeHb MPOCTPOUYEHHS BHECEHHS

OMII, tepmin moBepHEHHs oBepipadTy BBAXKAETHCS TaKUM, IO HACTaB 3a 3ro/10t0 CTOPIH,AKIIO 1HIIIE

He nependayeHo ymoBamu Jlorosopy (IHnuBinyansHOT yacTUHU A0roBopy). CTOPOHH MOTO/DKYIOThCS,

1110 Taka 3MiHA TEPMIHY OBEpHEHHS oBepApadTy HEe MOTpedye yKIIaJaHHS OKPEMOI 10AaTKOBOI YTO/IH.

3.44.4.1.8.Y pas3i, AKIIO 3TriJHO YMOB BiAnoBigHoro Jlorosopy Ta uux IlpaBui, TepMiH MOBEpPHEHHS

oBepapadTy HactaB (y T.4. JOCTPOKOBO), 3a0OpPrOBAaHICTh 3a HEMOTAIICHUM JIMITOM oOBepapadrty

BBAXA€EThCS NpocTpoueHoro. [lomanpmie morameHHs Takoi 3aboproBaHocTi [loznyaibHUKOM

3/IIACHIOETHCS NUISIXOM NonoBHEHHS [loTouHOro paxyHky abo 6e3nocepeiHbO Ha paXyHKH Ui 00Ky

pOCTpoUeHOi 3a00proBanocTi (y pa3i apemty [IoToUHOTO paxyHKYy).

3.44.4.1.9.HapaxyBaHHsl TIPOLIEHTIB 3a oBepApadTOM Ta KOMicCiid, mo mnepeadaveHi BiAMOBITHOIO

IPOrpaMoI0 KpeAUTYBaHHS MPUIHMHSIETHCS y pa3l NpUHHATTA baHKOM pillIeHHS MpO BiJIIIKOJYBaHHS

(ctucannst) 3aboproBanocti [lo3nuanpHuka 3a BiAMOBIAHUM JIOTOBOPOM 3a paxyHOK PE3epBy, y pasi

cmepti Kiienra, y pa3i HacTaHHs oOcraBuH, nependaueHux m. 3.44.4.1.7. IlpaBun, y pa3i HacTaHHS

TepMiHy  TIOBEpHEHHS  oBepapadTy, B TOMYy 4YHCII  JOCTPOKOBO, 3a  JloroBopamu

oBepapadTy,yKIaJIeHUMH y croci0 nuisixoM noganHs 10 banky (akuenrtyBanns) Kiientom y Toukax

npojaxy BcraHoBieHoi bankom ¢opmu 3assu-/{orosopy npo akuent I[lyOmiunoi mpomosumii Ha

BCTAHOBJICHHS JiMiTy oBepapadry abo 3assu-/loroBopy Ha yknanmauus [loroBopy KBO//lorosopy

oBepapadTy, 3 IHIIMX IiJICTaB, MepeAOAUYeHUX BIMMOBITHAM J0TOBOpoM, I[lpaBunamu, iHIIHIMEH

BHYTPIIITHIMU HOPMATUBHUMH aKTaMH baHKy, TIFOYMM 3aKOHOJABCTBOM Y KpaiHHU.

3.44.4.2. YMOBM Ta NOPSAI0K HAPaXyBaHHS Ta CIJIATH NPOLEHTIB Ta KOMicil.

3.44.4.2.1 Kowmicii HapaxoBYIOTbCSI B po3Mipi BcTaHoBieHOMY Tapudamu BaHky, ctaHOM Ha JieHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JiMITy oBepIpadTy Ta BKIOUaroThes 10 ckiaaaxy OMIL.
3.44.4.2.2 KritieHT crutadye TpOIEHTH 3a KOPUCTYBaHHsS oBepapadToM, HapaxoBaHi bankoMm 3a
CTaBKaMH, sKi 3a3HaveHi B Tapudax. ¥V pasi HacTaHHsS TepMiHYy OBEpHEHHS oBepApadTy (3aKiHUEHHS
CTPOKY KOPUCTYBaHHSI KPEAUTHHMHU KOLITaAMM) 3T1THO YMOB BiJamoBigHoro /loroBopy, y BumMajakax,
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KOJM HapaxyBaHHsS MPOLIEHTIB HE MNPUNUHAETbCS, BaHK MponoOBXKYye HapaXxyBaHHS MpPOLEHTIB Ha
MPOCTPOYCHY 3a00PTOBaHICTh 32 CTABKOIO, sika 3a3HaueHa y Tapudax.

3.44.4.2.3.T1potieHTHI CTaBKH 3a KOPUCTYBaHHS oBepipadTOM € (hiKCOBAaHUMHU.

3.44.4.2.4.Crimata KOMICIii Ta TIPOIICHTIB, HApaXOBaHHUX 3a KOPHUCTYBaHHS OBepApadTOM MPOTATOM
KaJICHIApHOTO Micsls, 3aiicHIoeThes y ckiani OMII y Bamioti oBepapadTy B TEpMiHH, BCTAHOBJICHI
BignoBigHuM JloroBopom Tta IlpaBuimamm, a TakoX B JE€Hb OCTATOYHOIO MOBHOTO ITOBEPHEHHS
oBepapadrty.

3.44.42.5B pa3i Hecrmiath KOMICiH, MpPOIEHTIB 3a KOPHCTYBaHHS OBepapadToM B TEpMiHH,
BCTaHOBJIEHI BianoBigHuM JloroBopom, [IpaBmmamu ta Tapudamu 6aHKy 3a00pTOBaHICTh BBAKAETHCS
IPOCTPOYCHOIO.

3.44.4.2.6. Komicii Ta TpOLEHTH 3a KOPUCTYBaHHS OBepApapTOM € CIUIAYEHUMH 3 MOMEHTY
3apaxyBaHHsl KOIITIB Ha pPaxyHKH, Ha SKUX CTAHOM Ha JaTy IUIATEXY OOIIKOBYETHCS BIAMOBITHA
3a00pPTOBaHICTh MO KOMICISIM / TIPOIICHTaM 3a KOPUCTYBaHHS OBEpaApadTOM.

3.44.4.3. Tlpu noraienHi 3ab6oprosanocTi 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUN
MOPSAZIOK CIJIaTH 3a00PTOBAHOCTI:

- IPOCTPOUYEHI MPOLIEHTH 32 OBEPAPAPTOM;

- MPOCTpOYEHa 3a00proBaHICTh 3a OBEpaApPaAPTOM;

- HapaxoBaHi MPOIEHTH 3a oBepapadTom, mo BXxoauTth 10 ckiaxy OMII (skmo OMII nmepenbadeHo
YMOBaMHU MPOIYKTY);

- BIZICOTOK BiJ 3a0oproBaHocTi 3a oBepapadToM, Mo BxoauTh 10 ckmaxy OMII (skmo OMII
nependayeHo yMoOBaMH MPOAYKTY);

- mpocTpoueHa febiTopchka 3aboproBaHicTh KitieHTa-epkaTens eneKTpOHHOTO TIATiXKHOTO 3ac00y;

- CcTpOKOBa Ae0iTopchka 3a0oproBanicTh KiieHTa-nepsxatens eJeKTPOHHOTO IIATHKHOTO 3ac00y;

- IPOCTPOUYEHI HapaxoBaHi KoMicii 3a o0ciyroByBanHs [l0TOYHOTO paxyHKYy;

- HapaxoBaH1 KoMicii 3a o0cimyroByBanHs [loTouHOrO paxyHKy;

- 3a00proBaHiCTh 3a HEYCTOWKO, 00unciieHa bankowm;

- CTpOKOBa 3a00ProBaHICTh (CTPOK CILIATH SKOi HE HACTaB) 3a oBepaApadTOM.

[Ipu noramieHH1 cTpOKOBOi 3a00proBaHOCTI 3a oBepapadToM (y ToMy umcii y ckiaai OMII) cnouatky
MOTalIaeThess 3a00ProBaHICTh, L0 BUHHUKJIA Yy pE3yNIbTaTi MPOBEICHHS oOlepauiidl BiAMIHHUX BiJ
omepaiiii po3paxyHKy B TOPrOBO-CEPBICHHX IMIANMPUEMCTBAX Ta Mepexi [HTepHer, moTiM 3a
TOPriBeIbHUMHU OIepamisiMu (po3paxyHKU B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi [HTepHeTi).
Hanexnicte 3a6oprosanocti Ilo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAdaeThcd bankom
CaMOCTIHHO Ha MIJCTaBl BIAMOBITHOTO J[0rOBOpY Ta YMHHOTO 3aKOHO/IABCTBA.

3.44.4.4 TTocninoBHICTD TIOTANIEHHSI iICHYIOYOi 3a00pPTOBAaHOCTI BU3HAYAa€ThCsl baHKOM caMocTiiiHO, Ta
3MiHa 4YeproBoCTi morameHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOINUTIB, SIKI HaAidIIIM Ha
[ToToyHMII paxyHOK HE € 3MIHOIO YMOB JIOTOBODY, Y 3B’SI3Ky 3 4MM Taki Aii baHky He moTpedyroTh
JIBOCTOPOHHBOTO TIOT'O/PKEHHS.

3.44.5.0co06auBocTi HagaHHs oBepapadTiB B pamkax IIpoaykrtiB (mporpaMm KpeauTyBaHHs)
Bbanky «IlnartixkHa kapTka «BaacHuil paxyHox».

3.44.5.1.Y Bumajnky aHyJIOBaHHS JIMITY oBepApadTy, BCTaHOBIIEHOrO 3a NpoaykroMm «KpenutHa
Kaprka» 3a inimiatuBu Knienta abo banky Ta BiacyTHOCTI 3a00proBaHocTi 3a oBepapadTOM(B T.4.
npoctpoueHoi) oociyropyBanHs 1K kiienTa BinOyBaeThes BianosiaHo TapudHoro nakery «Bnacuwuii
paxyHok [Ipemiym» (y Bumaaky, sikuo y Kmienta go IlorouHoro paxyHkKy y sSIKOCTI OCHOBHOI Oyia
opopminena muatikHa kaptka tuny MC World). 3mina TapudiB BigOyBaerscsi mpotsarom 30
0aHKIBCHKMX JHIB (SKIIO 1HIIUN TepMiH He nepeadadeHuit BianoBigaumMu Tapudamu OaHKYy).

3.44.6.KieHT Mae€ npaso:

3.44.6.1. OtpumyBaTH iH(OpPMAIIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a BiANOBiMHUM JlorOBOpOM y
(dbopMi BUIHUCKHU 32 paxyHKaMH, Ha SIKUX OOJIIKOBY€ETHCS 3a00proBaHiCTh 3a TakuM J[oroBopom.
3.44.6.2. JlocTpOKORBO TTOTanaTi 3a00proBaHiCTh 32 OBEpAPadTOM.
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3.44.6.3. IlpunuHuTH Iit0 BiAMOBiIHOTO/[0TOBOPY, MONEPETHHO BUKOHABIIHM y TIOBHOMY 00Cs31 CBOi
rpouoBi 3000B’s3aHHA 3a yKJIageHUM JlOroBopoM 1 NHCBMOBO MOBiIOMMBIIM bank mpo Hamip
JOCTPOKOBO MPUITMHUTH [Iit0 Takoro Jlorosopy.

3.44.7.KnieHT 3000B‘s13aHuH

3.44.7.1. Bukopuctartu oBepapadt Ha 1iji, 3a3Havyeni y uux [IpaBunax;

3.44.7.2. TloBepHyTHu oBepapadT y MOPSAIKY Ta HA YMOBax, BU3HAUYCHHUX BiAMOBIIHUM JloroBopom Ta
IIpaBunamuy;

3.44.7.3. CriaTuTy MPOIEHTH Ta KOMICIi 3a KOPUCTYBaHHS OBepApadTOM y MOPAJKY Ta Ha yMOBax,
BU3Ha4YeHUX BianoBigHuM JloroBopom Ta [IpaBunamu;

3.44.7.4.Cninatuti baHKy HEYCTOWKY 3TiIHO BiAnoBimHOTO JloroBOopy 3a HEBHKOHAHHS Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B'a3aHb 32 JloroBopoM;

3.44.7.5.B tepMminm, Bu3HaveHi BianoBigauM J{oroBopom, [IpaBmiamu ta Tapudamu (mounHaroun Bifg
JaTy yKIaaeHHs Takoro JloroBopy), BHOcUTH Ha moToyHMH paxyHok OMII y cywmi, po3paxoBaniit
BiAMOBiTHO yMOB 11boro JoroBopy, [IpaBun ta Tapudis;

3.44.7.6.Ha Bumory banky, mporsarom 30 KaJleHZapHUX AHIB 3 JaTH OTPHUMaHHs BUMOTH baHKY,
HazaBaTh baHKy OOCTOBipHY iH(opMmallito, HeoOXiqHy Ui OwiHKK (iHaHcoBoro crtany Kiienra:
MOJIATKOBY 3BITHICTH, JOBIJKW (BHIIMCKM) IO paxyHKaX, BIAKPUTUX B IHIIMX OaHKaX, JOBIIKU TPO
HasBHICTb Ta CTaH OOCIYrOBYBaHHS KpEIWTIB B I1HIIMX OaHKax, MOBIAKKA NP0 JIOXOAM Ta IHIII
JTOKYMEHTH, SIKi MiATBEPKYIOTh HAsBHICTh MOCTiHOTO noxony y KiienTta Ta wineHiB #oro cim’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TaKOX JOAATKOBO 3a MOTHMBOBAHUM 3alMTOM baHky - iHII MaTepianu,
HeoOXiH1 U1t omiHKH (hiHaHCOBOro cTany KiieHTa;

3.44.7.7.He mi3HilIe OCTAaHHBOI'O POOOYOro JHS IMOBIIOMIATH baHK MpoO 3BUIBHEHHS 3 MOTOYHOTO
Micisi poOOTH, 3MiHY Ha3BM MIANPUEMCTBA Ta 3allMaHOi TOCaaW, 3a3HAYCHHX Yy 3asBi-
Jlorosopi/Jlorosopi.

3.44.7.8. CamocTiitHO o3HalloMUTHCA 3 iH(pOPMALI€IO IS MPUHHATTS YCBIIOMIIEHOTO PIlICHHS PO
ykiiafganHs JloroBopy Ha BCTaHOBJIEHHs JiMiTy oBepapadry/Jorosopy KbBO nuisxom o3HaiiomieHHs 3
Takoro iH(opmalliero Ha odiriiiHoMy BeO-caiiTi baHKy npo HasBHI Ta MOKJIMBI CXEMU KPEAUTYBAaHHS;
3.44.7.9.Hanatu banky miATBep/DKEHHS Mpo oO3HalloMIieHHS 3 iHopMaIli€r, HEOOXiTHOK IS
MOPIBHSIHHS PI3HUX NpOno3uliii baHKy 3 MeTor NpUHHATTS HUM OOIPYHTOBAHOIO PIILIEHHS PO
yKIJIaZIeHHs1 BiAnoBigHoro Jlororopy, y muchMoBii ¢opmi (y mamnepoBoMy BHUIUIAAL ab0o Yy BHIUIAL
€IIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiJIHO 3 BUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI TOKYMEHTH Ta €JIeKTPOHHUI TOKYMEHTOOOIr» 3 HaKJIaJCHHSM €JIEKTPOHHMX MiJIITUCIB, Y
MOPSIKY, BU3HAUEHOMY 3aKOHO/MABCTBOM Ta nmuMu llpaBmmamu). Kiient no ykmamganss JloroBopy Ha
BCTaHOBJICHHS JIMITY oBepapadTy Hagae baHky miATBep/UKEHHS NMpPO O3HAUOMIICHHS 3 OCHOBHUMH
YMOBaMH KpEIWTYBaHHS 3 ypaxyBaHHSM BIACHHX MOOakaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
nuiixoM mianucanHs IlacmopTy oOpaHOro mnpoaykTy Ha mamepi abo y BUIJISAL €IEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOTO 3TiHO 3 BMMOTAaMH, BU3HAYCHHMH 3aKOHOM YkpaiHu «I[Ipo emexkTpoHHi
JOKYMEHTH Ta €JIeKTPOHHUN JOKYMEHTOO0OIr» 3 HaKJIaJeHHSIM €eKTPOHHUX MIAMUCIB 3a JJOMTOMOTOI0
cucremn OnnaitH-0aHK(3 ypaxyBanasMm mm. 3.44.1.14.1. Tlpasun). Ilpu npomy Kiient po3ymie Ta
MOTOJUKYEThCS, 0 yMOBU JloroBopy BcTaHOBIEHHS Jdimity osepapadty /doroBopy KBO MoxyTh
BIJIPI3HATHUCSA BiJ 1HQOpMAaIlil, HaBEIEHOI y TaKOMY IaclopTi, Ta OyayTh 3ajie)aTu BiJl NPOBEACHOI
bankom ormiHku KpeautocnpoMokHocTi KiieHTa 3 ypaxyBaHHAM, 30KpeMa, HaJaHoi HUM iH(popMarlii
PO MaifHOBHI Ta CIMEIHMI cTaH, po3Mip J10XO/1B TOIIIO.

3.44.8.bank 3000B‘A3aHNH

3.44.8.1. Jlo yknananHus BianosigHoro /loroBopy Ta mpotsaroMm aii ykmageHoro CTOpoHaMH TaKoro
HoroBopy HanmaBatu KiieHTy iH(pOpMamiitHO-KOHCYJIbTAIlIHHE OOCIYyroByBaHHA 3 TMHTaHb
KOpUCTYBaHHS oBepapadTom, BUKOHaHHS yMOB JloroBopiB Ta nux IIpasui;

3.44.8.2. Ha Bumory Kitienta, 10 10-T0 9uciia MicsIis, HACTYITHOTO 3a MiCSIIeM, 3a SIKHH (OPMYETHCS
BUITHCKA, aje He YacTillle OJJHOTO pa3y Ha MicCAllb, O€30IUIaTHO MOBITOMIISITH HOMY iH(OpMAIIiIO PO
MOTOYHUM pO3Mip HOro 3aboOproBaHOCTI, pO3MIp CyMH KpeauTy, THoBepHyToi baHky, HamaBatu
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BuMHCKY 3 [loTouHOTO paxyHKy (paxyHKiB), y sKii 3a3Ha4aroThCs: cTaH [loToYHOroO paxyHKy Ha TIEBHY
nary, obopor komrTiB Ha [loTouHOMY paxyHKy 3a mepiof dYacy, 3a sIKUil 3poOiieHa BHITMCKA 3
[ToToyHoro paxyHky (3 omucoMm MpoBeAeHHX omepariit), 6amanc IloTrouHoro paxyHky Ha MOYaTOK
nepioay, 3a KUl 3poOsieHa BHUmMCKa, Oananc IlorouyHoro paxyHKy Ha KiHEUb Nepiony, 3a SKUH
3po0JieHa BWIKCKA, JAaTH 1 CyMH 3IiHMCHEHHs omepaiiii 3a paxyHkoMm KirieHTa, 3acTocoBaHa 10
npoBeneHux KiieHToM omepamiii NpOLEHTHAa CTaBKa, OyAb-iKi 1HIII IJIaTeXi, 3aCTOCOBaHI M0
npoBeacHuX KiienToM oneparriii 3a [loTouHuM paxyHKOM;

3.44.8.3. Tlpuiinsatu Big KirieHTa Halle)kHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neuntn 00Jik omepanii KiieHTa BiAMOBIAHO 10 YMOB BiAmoBigHoro JloroBopy, 1ux
[TpaBwi, 3 ypaxyBaHHSIM OOMEXKEHb, III0 BCTaHOBIEHI bankoM a6o ymoBamu BiamoBigHOi lmaTixkHOT
CUCTEMH Ta BUMOTaMU YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHu;

3.44.8.5. Ha Bumory Kumienra Oe3oruiatHo Hamatu KiienTy komiro mpoekty noroBopy KBO abo
JloroBopy Ha BCTaHOBJICHHs JiMITY oBepapadty, [IpaBuia y nanepoBomy abo €JIeKTPOHHOMY BUIIISII
(3a BuOOpOM crokuBaya). Lle monokeHHs He 3aCTOCOBYETHCA, SKIIO BaHK HA MOMEHT BUMOTH Mae
MiJCTaBM HE NPOAOBXKYBaTH abo He Oaxkae MNPOJOBXKYBaTH NPOLEC YKIAAEHHS JOrOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIOKHUBAYEM;

3.44.8.6. 3a OaxkxaHHSAM CIOKMBaya HAJATH MACIOPT CIIOKUBYOTO KPEAUTY HA HAJIEKHOMY CIIOKHBAUY
SJIIEKTPOHHOMY HOCI1 iH(opMarii abo eIeKTPOHHOIO TOIITOI, BKa3aHOW B 3asBi-JloroBopi/AHKeTi-
3asBi/Jlorosopi;

3.44.8.7. lo yknanenus JloroBopy Ha BcTaHOBJIEHHs JiMiTy oBepapadTy/JoroBopy KbO Ha BuMOTYy
CHOXKMBaya HAJAaTU HOMY MOSICHEHHSI 3 METOI0 3a0e3MeYeHHs] MOKJIMBOCTI OLIIHUTH, YU aJalTOBAHO
JOTOBIp /10 Horo nmoTped Ta piHaHCOBOTO CTaHy, 30KpeMa IIIIXOM po3'sicHeHHs iH(opMarlii, iCTOTHUX
XapaKTePUCTHK 3aIPONOHOBAHUX MOCIYT Ta HACHIIKIB JUIsl CIIOKKMBaya, 30KpeMa y pa3i HeBUKOHAHHS
HUM 3000B's3aHb 32 TAKHUM JIOTOBOPOM.

3.44.9.bank Mae npaBo

3.44.9.1. [IlepeBipsatu y pa3i HEOOXiTHOCTI AOCTOBiIpHICTh iH(popmanii, Hamanoi Kiientom mns
ollepkaHHs oBepapadry, Ta iHpopmauii, ska Hagaerbesd KiieHTOM mig wac Jii BIANOBIAHOTO
JloroBopy, aHanizyBatH ¢inaHcoBuil ctan Kiienta. JloninbHICTh IPOBEAECHHS MEPEBIPOK Ta iX CTPOKU
BH3HA4YalOThCsl banHkoM Ha BiacHU# po3cyn Ta 3 KilieHToM He mOoTOKYI0ThCS.

3.449.2. Bumaratu  Big  KiieHTa [10CTpOKOBOro TMOBEpHEHHs oOBepApadTy 3riAHO yMOB
BianoBigHoro JJorosopy Ta mux Ilpasu;

3.44.9.3. Bumararu Bia KnieHra criiaTu HeycTONHKH 3riiHO yMOB Takoro Jlorosopy Ta IIpasui;
3.449.4. B Oynp-sKkuii yac iHIIIIOBaTH 3MiHY PO3MIpY JIMITY oBepapadTy B MeKaX MaKCHUMAIIbHOTO
JMITY oBepApadTy B MOPAIKY, nependayeHomy BianoBiaHuMm JloroBopom Ta IlpaBuiamu, a Takox
BIIMOBUTHCH BiJl HaJlaHHS OBepApadTy (BCTAHOBUTU HYJIBOBHH JIIMIT oBepapadTy) Oe3 MOSACHEHHS
IIPUYHH;

3.449.5. PoszkpuBaru iHpopmamnito npo KiieHTa Ta #Oro KpeamTHy iCTOpif0 B MeXaxX JJ03BOIY,
HajaHoro KiienToM 3rigHo ymoB BinmosinHoro Jlorosopy Ta IlpaBui, a Takox 3a 3romoro KiieHta
nepenaBaTtd 1HGOPMAIIIO 1010 CIOXXUBYOTO KPEAUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizaiito GopmyBaHHs Ta 00Iry KpeAUTHHUX 1CTOpii» 10 OHOpPO KPeIUTHHUX iCTOPIH, AKe/sKi
BKJIIOUEHE/BKIIIOUEHI 710 €AMHOrO peecTpy OIOpo KpenuTHux ictopiit Ta 10 KpeautHoro peectpy
HBY B nopsaky Ta obcsrax, BusHaudenux cT.67 ! 3akomy Vkpainu «[Ipo 6GaHku i GaHKiBCbKY
nismeHICTEY Ta IloctanoBoto IlpaBminass HBY Bim 04.05.2018 p. Ne50 «IIpo 3aTBepmxeHHS
[Tonoxenns npo Kpenutnuit peectp HationansHoro 0anky Ykpainm».

3.45.0co0uBocTi o0cayroByBanHs IloTounumx paxyHkiB, BiakpuTux B pamkax Jlorosopy
00CJIyrOBYBaHHS 3apIVIATHOTO MPOEKTY.

3.45.1.bank B mOpsAAKY Ta Ha MiICTaBi JOKYMEHTIB, iepe0aueHuX 3aKOHOJaBCTBOM,

BIJIMOBIAHO /10 yMOB JloroBopy OOCIYroBYBaHHS 3apIUIaTHOTO MPOEKTY, 3a 3asBoro Opranizamii /
Kinienra (mpu 6e3nocepennboMy 3BepHeHi Kiienta 1o banky) Binkpusae IloTounuil paxyHok Ha iM’st
KiienTa s 3a1ficHeHHs 6€3roTiBKOBOTO 3apaxyBaHHS Ha HbOT'O 3apOOITHOI MJIaTH Ta 1HIIMX BUILIAT
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(mam — BumaTtH), Bumyckae ta Hamae Kiienty I1K Ta 3a6e3nedye moxinuBicTh BctaHOBUTH [TIH-KO7
nusixoM Bianpaeku 3anuty Ha KH6464/ B Onnaitn-6anky/ OaHKiBChKUX TepMiHanax/ B kacax baHky, a
TaKoX 3a0e3leuye MOXKIUBICTh 3MIMCHEHHS pO3paxyHKiB 3a OmneparisiMyd, MTPOBEACHUMHU 3
BukopuctansasaMm 1K, Ha ymoBax BignosigHoro Jlorosopy.

VY upomy pasi [Torounnii paxynok Ta I1K KiienTa HaOyBaroTh cTaTyc 3apIijlaTHUX Ta 00CTyTrOBYIOTHCS
3a Tapudamu 1o onepamisx 3 MWIATHKHUMEI KapTKAMH IS 3apIIATHOTO MPOEKTY.

3.45.2.1ToTouHi paxyHKH JUIs 3apaxyBaHHs Ta BUIUIATH BUKJIFOYHO 3apOO0iTHOT IUIATH Ta 1HIIUX BUILIAT
BIIKPHBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTBCS 32 «I€OETHOIO CXEMOIO»; MOKIIUBE TaKOXK
BUKOPUCTaHHA «1€0eTOBO-KpeAUTHOT cxemu». KilieHT mnorompkyerscs 3 TUM, 10 baHk He
3000B’s13aHMI HA/AaBaTH KPEIUTHI KOIUTH (BCTAHOBIIOBATU JIIMIT OBepApadTy) Ha MEpIry BUMOTY
Kiienra. baHk mMae mpaBo BiIMOBHTH 0O€3 MOSICHEHHS NMPHYMH y BCTAHOBJICHHI (301IBIICHHI) JIMITY
oBepapadrty Ha ymoBax I[Ipasu;

3.45.3. Jnsa Binkpurts [loTouHOTO paxyHKy IS 3apaxyBaHHS Ta BUILIATH BUKIOYHO 3apOOITHOI
IaT Ta iHmmX BUIUIAT, KimieHT y 3asBi-J{oroBopi/AHKeTI-3asBU HA BIAKPUTTS MOTOYHOTO PAXYHKY 3
BUJAYCI0 E€JIEKTPOHHOIO IUIATDKHOTO 3aco0y (mIaTikHoi KapTku) y psaky «lloTouHuil paxyHOk
BIJKPHBAETHCS BHKIIIOYHO JJIs 3apaxyBaHHs» abo y 3asBi mpo BIOKPHUTTS pPaxyHKy B DSIKY
«onatkoBa iHpopMalis», y T.4. HUIAXOM HPOCTaBISHHA TpadidyHOro mo3HaueHHS («+»/ «V») Ha
MEBHUX MICIIX 3a3HaYae, 10 PaXyHOK BITKPHBAETHCS JJIsl OOCIYrOBYBaHHS HAIXOJDKEHb 3apOOiTHOT
IUIaTH.

3.45.4 He pno3BonsieTbess mepekasyBaTh Ha [lOTOYHMIA paxyHOK, BIAKPUTHA BHKIIOYHO JUIS
3apaxyBaHHs Ta BUILIATH 3apOOITHOT IJIaTH Ta 1HIIKUX BUIUIAT OYAb-sIK1 1HII KOIITH.
3.45.5.3apaxyBaHHsl BHILIAT 3/1HCHIOIOTHCS HA MijcTaBi oTpuMaHux Bij Opranizamii BizoMocTeill Ha
3apaxyBaHHs KOILTIB Ha yMOBaX, BU3HaueHUX y JloroBopi 00CIyroByBaHHs 3apIUIaTHOTO IPOEKTY .
3.45.6.I1epeopopmrnennss IIK 3milicHroeTscss Ha mifcTaBi BiamoBigHOT AHKeTH-3asBH Kiienta (3a
O6axanHaM KiieHTa nomanHs AHKeTH-3as8BH MOXKe 3aiHcHIoBaTHCA KitieHTOM 32 tonomororo Cucremu
Omnnaitn-6ank) abo 3asBu Bixm Opranizamii, y pasi nepeodopmienns 3aprutatHoi 1K Bracmimox
3akiHueHHs cTpoky nii Takoi [IK. 3asBa moBuHHa nonaBatucs Oprasizali€o 3a OAMH MICSLb 110
3akiH4eHHs Tepminy aii [1K.

3.45.7.Y Bunaaky 3BinbHeHHs Kiienra 3 Opranizanii ta/abo y Bumnajaky posipBaHHs JloroBopy mpo
00CITyroByBaHHSI 3apIJIaTHOTO TMPOEKTY Ta/abo oTpuMaHHsS moBijoMieHHs Big Opranizamii, 1o Ha
zapmnatHy [IK Kiienta npunusserscss HaaXoJUKeHHs BUIUIAT 3a JloroBopoM o0OCIyroBYBaHHS
3apIIaTHOrO npoekry, I[lotounnii paxyHok ta IIK BTpadaroTh craryc 3apIulaTHHX Ta IX NOJAJIbIIE
00CIIyroByBaHHSI NpPOBOAMUTHCS 3rifHO 3 Tapupnum mnakerom «BracHuil paxynok Ilpemiym» (y
BUMNAAKY, ko y Kmienra no [loTouHOro paxyHky y sIKOCTI OCHOBHOI Oyna ogopmiieHa IUIaTiKHa
kaptka tunny MC World), a6o 3rigno 3 Tapuduum nakerom «Luxury» ta «World Elite» (y Bunanky,
akmo y Kiienra 1o I[ToTogHOro paxyHky y sSIKOCTI OCHOBHOI OyJsia ohopmiieHa MiaTiKHA KapTKa TUITY
MC World Elite a6o Visa Infinite), a B ycix iHmux Bunaakax 3riiHo 3 TapupauM nakeToM «3pydHo
3HIMaTW» 715 KapTOK BiANoBiHOTO THIY (sIKIIo y Kiienra 1o IIoTouHOro paxyHKy y sSIKOCTI OCHOBHOI1
Oyna oopmileHa MiaTiKHa KapTka 3 o3Hakow «BnacHuii PaxyHok», «®@opa Club» abo kapTka THILy,
mo He nepeabadenuit TII «3pydyHo 3HIMaTH», 0OCIYroBYBaHHS MPOBOJAUTHCA 3TiIHO TapudiB Ams
kaptok Ty Debit MC Standard / Debit Visa Classic TII «3py4no 3Himatu»). 3miHa TapudiB
B1JI0YBAa€ThCS HE paHille HAaCTYMHOro OaHKIBCHKOIO JHA (SIKIIO IHIIMM TepMiH He nepeadadeHuit
BiNOBITHUM JlOroBOpOoM OOCIIyrOBYBaHHS 3apIUIaTHOIO MPOEKTY) 3 MOMEHTY OoTpuMaHHS baHkom
noBimomiieHHs: Bifg Opranizamii /Kimienta abo TperTix oci0 muisxom, mnepeadadeHuM BiATOBIIHUM
JloroBopoM Ta / a6o uumu IlpaBunamu.

3.45.8.V Bumanky BincytHocti omepamniid mo [Torounomy paxynky KiieHta Ha mpotsizi octaHHIX 3
MicsmiB Ta/abo skmo tepmin Aii ycix I[IK no ITorounoro paxyHky 3akiHYMBCs OuiblIe sIK 3 MicsIi 3
natu anymoBaHHs ocTaHHboi [IK, bank mae mpaBo BinmMiHuTH 3apmiiaTHuil cratryc [loTouHoro
pPaxyHKy Ta MPOJOBKUTH 00CIyroByBaHHsS Takoro Ilorounoro paxyHky 3rigHo 3 TapupHUM nmakeTom
«3pyuHo 3HiMaTu» abo Tapudpuum nakerom «Bracumii paxyHok IIpemiym» a6o Tapuduum nakerom
«Luxury» ta «World Elite» 3rinHo ymoB nmyHKTy 3.45.7.

3.45.9.Buknaneni B .. 3.45.7. Ta 3.45.8. [IpaBwi icToTHI yMOBH BignoBigHoro [loroBopy, iX 3MiHH,
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OCKIUTBKM 1X MOXKJIMBO BH3HAUMTH Ha MOMEHT yKinaaeHHs JloroBopy,e moromkeHnMu KiieHToM Ta
bankom B MmomenT akuenty Kmientom [ly0miunoi npono3utii (mmx [Ipasun)/ 3assu-/lorosopy, naToro
MOTO/KEHHSI BKa3aHoi icToTHOI ymoBH JloroBopy € nara akuenty Kiientom ITy6niunoi mpomo3wuii,
JaToI0 HampaBieHHA iHpopmauii mpo ictotHi ymoBu JloroBopy Ta iX(yMOB) 3MiHYy Ta JaToO
MOTO/KEHHSI BKa3aHUX 1CTOTHHX yMOB JloroBopy € naTa ykiagaHHs BigmosigHoro Jloroeopy.
3.45.10. Y Bunmaaky Btpatu gitouoi [IK Kuient ( micnsg HeraiiHoro moBigomiieHHst banky mpo ¢axt
Brpatu IIK) mae wmoxnuBicte mnepeodopmutu [IK Ha migcraBi BianmoBigHOT AHKeTH-3asBH (32
O6axannaM KiieHTta momanHs AHKeTH-3asBH MOXe 3aiiicHIoBaTiCs KimienToM 3a nomomoroto Cucremu
OmnnaitH-06aHK).

3.46. OcobOuBocTi odcayropyBannsi Ilorounux paxyHkiB, Biakputux B pamkax Jlorosopy
0aHKIiBCHKOI0 PaXyHKY HAa 00CIyrOBYBaHHSI KOPNMOPATUBHUX IVIATIKHUX KAPTOK

3.46.1.bank B mOpsIKY Ta Ha MIJACTaBl TOKYMEHTIB, Mepe0aueHUX 3aKOHOJABCTBOM, BinkpuBae [IP,
Bunyckae Ha Hamae [epxkartemo KIIK koprmopaTtuBHy IUlaTikHY KapTKy Ta 3a0esmeuye —3a
HEOOX1THOCTI- MOXJIUBICTh BcTaHoBiIeHHS Kientrom [IIH-komy Ta B momanbpmioMy - 3aiMCHEHHS
pO3paxyHKiB 3a omepamisMu, npoBeneHumu 3 BukopuctanHsM KIIK, Ha ymoBax ykiameHOro
JloroBopy 6aHKIBChKOTO paxyHKy Ha oOciyroByBanHs KIIK.

3.46.2. T1P moxe BiKpuBaTHCA y HamioHaJTbHIN abo iHO3eMHHX Bamrorax. /o IIP 3 BukopucTaHHsIM
KIIK B HamioHanbHil BamioTi 3a 3asBOIO MPO BiAKpUTTSA paxyHKy KiieHTa Moke OyTH BIAKPHUTHIA
TIJIBKH OJIMH PaXyHOK B IHO3EMHIH BaJIIOTI.

ITP 06cyroByeThCs 32 «1€0ETOBOIO CXEMOIO» a00 3a «1e0ETOBO-KPEIUTHOIOY CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOTO paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHUMY IOTOYHOIO pPAaxXyHKY 3 YypaxXyBaHHSM HAaCTYIHHMX
00MeKeHb, YCTAaHOBJICHHX YNHHUM 3aKOHOIaBCTBOM:

3.46.3.1.Komru 3 IIP He mMoxyTh OyTu BuKopucTaHi 3a gomnomororo KIIK mns Bummaru 3apoGiTHOL
IUIaTH, IHIIMX BHUIUIAT COLIAJIBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIIIHBOTOPrOBEIbHUMU
JOTOBOpaMH (KOHTpPaKTaMH), 3IHCHEHHS 1HO3EMHUX 1HBECTHIIA B YKpaiHy Ta iHBECTHIIH PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komrru 3 [1P B iHO3eMHi1 BairtoTi MOKYTh OyTH BUKOpHUCTaHi 3a nonomoroto KITK BukirouHO
TS

-0ZIep>KaHHS TOTIBKH 32 MeXaMU YKpaiHU JIJIs OTUIATH BUTPAT HA BIAPSKCHHS;

-3/11iICHEHHSI PO3PaxyHKIB y 0e3roTiBKOBiM (hopMi 3a MexkamMu YKpaiHH, sIKi MOB'sI3aH1 3 BUTpaTaMH Ha
BIIPSA/DKEHHSI Ta BUTPAaTaMH TPEICTABHHUIIBKOTO XapaKTepy, a TaKoX Ha OIUIATy eKCIUTyaTalliiftHUX
BUTpAT, MOB'SI3aHUX 3 YTPUMaHHIM Ta NepeOyBaHHAM MOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MeKaMu YKpaiHH, BIAMOBIAHO A0 yMOB KojeKkcy TOproBeiabHOro MOpEIaBcTBa YKpaiHH,
[ToBiTpsiHOrO KOAEkcy Ykpainu, KouBeHIIl mpo MiKHApoJHY IMBUIBHY aBiawlito, MiXHapogHOT
KOHBEHLIi TPO JOPOXKHIHN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIILOBUM BUKOPUCTaHHAM KOIUTIB 3a [IP, Binkputum B pamkax /loroBopy
0aHKIBCbKOTO paxyHKy Ha oOcmyroByBaHHs KIIK, 3ailcHIOeThCs BiaacHUKOM [IP-cy6’exTom
rOCHOJIapIOBAaHHS.

3.46.5. Ilpu 3miHi crincky noBipeHux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH TaKoi TOBipeHOT 0CO0H,
axa Oyna [lepxarenem KIIK, Bnacauk [1P 30008’ s3anuit mpoTsirom 3-x 6aHKIBCHKHX THIB HAJaTH J0
banky noxymentu, HeoOximHi st opopmuienHs Ta Bujaul KIIK inmiii nosipeHiit oco6i (B T.u.
iHpopMallito Mpo 3BIABHEHHS JOBIPEHOT 0cOOHM, MMCbMOBY AHKETY-3asBY Ha 3aKpUTTS/aHYIIOBAHHS
KIIK) Ta nosepuyru KIIK, mo Bunana noBipeHii ocoOi, 110 3MiHIO€ThCS, 10 baHKy, a y BUIAIKY,
ko KIIK HemoxnuBo nepenatu y bank, HarpaBuTy nucbMoBe moBiiomiieHHs y bank mpo ii BTpaty.
3.46.6.Biacauk I1P- cy0’ekT rocromaproBaHHs (FOpuIu9dHa 0coOa, (Bi3udHi 0COOH, SIKi 3TIHCHIOIOTH
HiANPUEMHUIIBKY JiSUTBHICT, HE3aJIekKHY MpodeciiiHy MisabHICTB), 3 sSKUM ykiazeHo J[lorosip
0aHKIBChKOTO paxyHKy Ha obciyroByBanHs KIIK, Hece moBHY BIANOBIJANbHICTh 32 BAKOHAHHS YMOB
JloroBopy 6aHkiBChbKOro paxyHky Ha oociayroByBanHs KIIK Ta nux IIpaBui, a Takox 3a BCi onepariii 3
KIIK, mo Oynu 3aiiicHeH1 10 MOMEHTY 3aKiH4YeHHs TepMiHy fii JloroBopy (abo #ioro posipBaHHs) Ta
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noBepHeHHs1 KIIK banky, ta mo 3akindenni 45(Copoka 1m’aTu) AHIB 3 THS 3aKiHYCHHS TEPMIHY Iii
JloroBopy 6aHkiBchKOro paxyHky Ha o0ciyroByBanHns KIIK abo ioro posipanusi.

Bnacuuk I1P-cy6’ ekt rocnomaproBants (ropuanydHa ocoda, Ghi3udHi 0co0H, K1 3A1HCHIOIOTh
HiANPUEMHUIIBKY JISUTBHICTD, HE3aJEKHY NpOoQeciiHy MisUIbHICTB), 3 SKHM YKiaaeHo Jloroip
OankiBchbKOTrO paxyHky Ha oOciayroByBanHsa KIIK, 30008 s3anuit mosepuytu KIIK no banky, sxmo y
HBOTO 3 SIBWIMCh CYMHIBH I0OJI0 CBOIX MOXIIMBOCTEH BUKOHYBAaTH yMOBH JoroBopy OaHKIBCHKOTO
paxynky Ha obcmyroByBanHs KIIK. Brnacauk IIP-cy0’exT rocmomaproBaHHs (HOpuadyHa oco0a,
¢bi3uyH1 0cO0H, SAKI 3AIMCHIOITH MIAMPUEMHHUIILKY JisSIIbHICTD, HE3AJICKHY MPOdECiifHy TIsIIbHICTD),3
AKUM yKJazaeHo JloroBip O6aHkiBcbkoro paxyHky Ha oocmyroByBanHs KIIK, BimmkomoBye Bci 30MTKH,
sSKuX 3a3Hae baHk 3 fioro BuHM, 00 3 BUHU YITOBHOBAXKEHOT HUM JIOBipeHO1 ocobu-nepsxkarens KIIK.

3.47 ITocaryra SMS-info.

3.47.1.B pas3i sikiro KiienT 6axkae ckopucraTuch mociyroro SMS-info, Bin nonae 1o banky Hane:xHIM
yrHOM O(opMIIeHYy AHKETY-3asBy Ha IMiIKIOYEeHHs a0 mocayrd SMS-info/obupae taky mocinyry B
3asBi-Jlorosopi 3a okpeMoro mociyrorw banky/ ooupae taky mociayry B OniaitH-0aHKy/00upae Taky
MOCIIYTy MUIAXOM J3BiHKa oneparopy Konraktaoro-Ilentpy. Ilociyra SMS-info nagaerbes nuisixom
BiINpaBKH 1H(GOpPMALIHUX IOBiIOMIIEHP Ha MOOUIHHHN TeNedoOH, MiAKIIOYCHUH 10 OyIb-sSKOTO
YKpaiHCHKOTO OMEpaTopy MOOLTHHOTO 3B’ 3Ky, a TAKOK 1HO3EMHUX MOOUIBHUX OMEpaTopiB.
3.47.2.TTocnyra SMS-info minkmodaetses o [1K, Homep sikoi Bkasyetbest Kitientom B 3asiBi-JloroBopi
/B AHKeTi-3asBi Ha MiAKIOYEHHs 10 mociayrd SMS-info abo Bkasanuii KitieHTOM mpu 3BEpHEHHI 10
KoHtakT — nexnrpy.

3.47.3.ITocnyra SMS-info nependavae HaaHHs HACTYIMTHUX TTOBIIOMJICHb:

- TIOBIJOMJICHHS PO YCIIIIHE MiAKII0oueHHs mocayru SMS-info;

- TOBIAOMJICHHSI PO OIEpallilo — MOBIAOMJICHHS MPO YCIIIIHO 3aBEPILIEHY OIepalilo OTPUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATI, TUIATIKHOMY TEepMiHall, pO3paxyHKy B TOPrOBO-CEpBICHIN Mepexi,
nonoBHeHHs [loTouHOro paxyHKy, 3aiicHeny 3a nonomoroto [1K, 1o sxoi minkmtouena nociayra SMS-
info;

- mpo 3akiHueHHa cTpoky nii [IK — moBimomieHHS HajCHIIaeThCs HE Mi3HINIC,HIX 3a AeCATh
KaJleHJAapHUX JHIB 10 3akiHueHHs TepMiny aii [IK Ta B neHs 3akinueHHs crpoky aii IIK, no sxoi
migkirodeHa mociyra SMS-info;

- TMOBIOOMJIEHHS Npo 3MiHy OamaHcy IloTouHOro paxyHKy — MOBIJIOMJIEHHS MpPO MOIOBHEHHS
(3apaxyBaHHsI) a00 criucaHHs rpomoBux kowTiB 3 [ToTouHoro paxysnky 6e3 Bukopucranss [1K;

- 1HIII 3 METOIO 1H(QOPMYBaHHS;

- MOBIOMJICHHSI PO 3aKiHYEeHHs TepMiHy il mociyru SMS-info.

3.47.4.0nununero mocayru  "SMS-info" BBakaeThcst HamanHs bankom KitieHTy TOBiZOMIICHB,
3a3HaueHux B M. 3.47.3 uwmx IlpaBun, 3a onnieto IIK KiienTa, BU3HAYEHOIO OJHUM 13 CHOCOOIB,
3a3HayeHuX B 1. 3.47.2. uux IIpaBun, ctpokoM Ha 1 micsIb.

3.47.5.Tekct moBiAOMIIEHHS BKJIIOYA€ B cede, 30Kpema:

- Homep IIK — 3a3naueni nepuii 4 Ta ocranHi 4 uudpu Homepa I1K;

- Yac Ta JlaTa BUKOHaHHS omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH, aipecy OaHKOMaTa;

- CcyMa omepariii;

- OayaHC — cCyMa I'pOIIOBUX KOIITIB HAa PaXyHKy miciisi BUKOHAHHS OIeparii.

3.47.6.B po3yminni 1mux I[lpaBwi moBigoMieHHs, HampaBiieHi bankoM 3a Homepamu MOOUTBHHMX
tenedoHiB, sIKi 3a3Ha4YeHi B AHKETI-3asABi Ha MiAKIOYeHHS 10 mocayru SMS-info/3assi-/lorosopi, €
HAJICKHUM BiJIPaBIeHHSAM MOBiioMiIeHb KitieHTy.

3.47.7.CTpokr JOCTaBKM TOBIJOMJICHb PO OTeparii i MOBIJOMIEHb Mpo 3anumok Ha [lorounomy
paxyHKy 3ajekaTh BiJ MOXKJIMBOCTEH omepaTopiB MOOUIBHOTO 3B'SI3Ky Ha MOMEHT 3JiHCHEHHS
onepartiii no [lotoyHoMy paxyHky a0o BiANpaBKM 3amuTy Mpo 3aiuilok Ha I[loTouHoMy paxyHKYy.
[ToBinomnenust ¢opmyloTbess baHkoM s BignmpaBku Tichs 3AiCHeHHA omepauii abo micis
orpumManHs Bij KiienTa 3anmuty npo 6aiaHc paxyHKY (3aJUIIOK HA PaXyHKY).
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3.47.8.KimieHT €aMOCTIHHO KOHTPOJIIOE SIKICTh OTpHUMaHoi 3a momomoror Ilocayrm SMS-info
iHpopmanii, Ta y BHIAAKYy HE3aJOBOJECHHS SKICTIO abo HeoTpuManHs iHpopmarii, KiieHnt
3000B‘s13aHMI 1MOBIIOMUTH baHk 3a TenedoHom KOHTakT-IEHTPY, Ta CaMOCTIHHO 3IiIHCHUTH HOBY
cripoOy otpumanHs nociayru SMS-info abo BimMoBHUTHCS Bij HEl.

3.47.9.11pu HeoTpuMaHH1 1HGOPMAIIITHOTO MOBITOMIICHHS BiJl baHKy IpO MiAKIIOYEHHS 10 MOCITYTH
SMS-info nporsrom 2-x poGoumx nHiB 3 gatu odopmiieHHs mociayrd, KiieHT 3000B’s3aHui
3BepHyTHUCh 10 banky 3a TenedhoHom KOHTAKTHOrO LEHTPY AJs BHUSIBJICHHS Ta YCYHEHHS MPUYUH
BiJICYTHOCTI IOBiJIOMJICHB.

3.47.10.KieHT 3000B‘SI3yETHCS CaMOCTIMHO BIAMOBIAaTH 3a Mpale3laTHICTh KaHAJIB 3B‘s3KYy, SKi
3a0e3nmeuyroTh OTpuMaHHs KilieHTOM MOCITyTH BiIOBIIHO 10 YMOB AHKETH-3asBH Ha M1IKIIOYCHHS JI0
nocayru  SMS-info/3asBu-JloroBopy, a TakoX CBO€YAaCHO OIUIA4yBaTH IIOCIYTH OIEPaTOpPiB
MOOLUTBEHOTO 3B*SI3KY.

3.47.11.KnienT 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIOBATH KOJIO OCIO, sIKI MawTh JOCTYN JI0
MOOUTBHOTO Tene(oHy, a TAKOXK MOPSIOK Ta HMUISXU BUKOPUCTAHHSA OTPHUMAHO] 32 JOITOMOT'0I0 TTOCIYTH
SMS-info indopmarrii.

3.47.12.0mnara nociayr SMS-info snaiiicaroerscst Kimientom 3rigao 3 Tapudamu banky, mo aioTh
Ha JaTy oriatu nociayru SMS-info.

3.47.13.Y Bumanky BigcyTHocTi onepariiii 3a [lorounnm paxynkom KiieHTa mpoTaroMm KaleHZapHOTO
Micsiiis HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a Takuii Micsib He 3iHCHIOETHCS.

3.47.14. bauk wHamae Kiienty mocnyry SMS-info 3 nmus noganns KiieHTom AHKeTH-3asiBH Ha
miakirodeHHs 10 nociyru SMS-info/ obpanns nocnyru B 3asBi-J{oroBopi 70 JHS OTPUMAHHS BiJIMOBU
Kiienra Big mociyru 3a BiAnmoBimHOMO 3asBOIO, BCTaHOBIEHOI bankom ¢opmu, abo 10 MPUHAHATTS
BankowM piteHns mpo BiaMoBY Bif HazauHs nocayr SMS-info Kiienty B mopsiiky nepeadadeHoMy B
ux [IpaBuiax, abo 0 JHS 3aKiHYCHHS CTPOKY HagaHHs mociayru SMS-info.

3.47.15.KiieHT Mae mpaBo B Oyab-sKHi 4ac BiAMOBUTHCS Bia oTpumanHs mociayru SMS-info 3a
BiJIIIOBiTHOO-(MMH) 3as1BOIO(-aMu).

3.47.16.bank 6e3 10IaTKOBUX MUCbMOBUX MOBITOMIICHb Ma€ MPaBo MPUIHUHUTU HaAaHHs nocayr SMS-
info y Bunagky mnopymienss Kiientom ymoB nux IlpaBun ta/abo y pasi po3ipBaHHS/TIPUITHHEHHS Jii
BignosigHoro JloroBopy 3a mponaykrom banky. Ilpum npomy BaHk B aeHb BIIMOBM BiJl MOCIYTH
Hajcuinae Kimenty iHopmariiline moBiqOMIICHHS PO 3aKkiHdeHHs Ail mocayra SMS-info.

3.47.16.1.Y pasi BigmoBU baHKy BiJ HajaHHS MOCIYrd Yy 3B‘S3Ky 3 nopyuieHHs KiieHToM yMoB
BIMOBIAHOTO JloroBopy/po3ipBaHHAM/IPUNIMHEHHAM [ii Takoro JloroBopy 3 1i€i mpuyuHU  3a
iHimiaTuBoro baHky, rpomoBi komTH, mo Oynu cruladeHi 3a nocayry SMS-info, Kiienty He
MTOBEPTAIOTHCS.

3.47.17.Y Bunanky OaxanHs KilieHTa MOHOBUTH OTpUMaHHS Nociyr, KIli€HT MOBHMHEH caMOCTiHHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBY Ha IIIKIFOUEHHS 10 nmocayru SMS-info.
3.47.18.bank He Hece BIAMOBIJAIBLHOCTI Ta HE HAJa€ TapaHTii HaJIEXKHOI, CBOEYACHOI, SKICHOI
JIOCTABKU TOB1IOMJIEHB BIMIOBITHO 10 AHKETH-3asBH/3asiBU-J[0roBOpY Ha MIAKIIOUEHHS 10 MOCIYTH
SMS-info Tta mux IlpaBui 3a mOMOMOrorw mHOCHyr iH(GOpPMALfHUX IMOBIIOMIICHb, a TAaKOXK HE
BI/IMOBI/1a€ 3a 30epekeHHs KOoH(DiAeHIiHOCTI iHpopMalii o [loTouyHOMY paxyHKY, 110 MEPeIaAETHCS 3
BUKOPHUCTaHHAM 3a3HAa4eHUX 3aco0iB 3Bsa3Ky. Takoxk, baHk He Hece BIANOBIJAIBHOCTI 3a
HeoTpuMaHHs1 KilieHTOM TOBiZOMIIEHb, IO HaJICUIAI0ThCsl bankom mix vac HaganHs KiieHty mocmyr
SMS-info BiamoBigHO 10 AHKeTH-3as1BU/3asBU-/[0roBOpY Ha MigKIFOYEHHS 10 mocayrd SMS-info ta
nux [lpaBmi, Ta/abo HecaHKIIOHOBaHE po3roJyiomeHHs iHdopMaiii mo [loTouHoMy paxyHKy, IO
MICTUTBCS B €IEKTPOHHUX TOBIIOMIIEHHSX baHKy, y TakuX BHUIaKax:

- He3alexHl Big baHky Hempare3naTHICTh, TMOIIKOKEHHsS, 3001 abo 1HINI HEJOJIIKH B POOOTI
30BHIIIHIX CUCTeM OOpOOKH 1 mepenadi JaHHuX, Ta/abo 30601 B poOOTI TeaepOHHUX MEpEexX 3arajJbHOro
KOPHCTYBaHHS Ta/ab0 MOOUIBHOTO 3B’ 53Ky, KaHAJIB 3B 53Ky, IO BUKOPUCTOBYIOThCS MiJ Yac HaJaHHS
nociryr SMS-info, y Tomy 4mcni BHacnizok Hecratu Kiientom nociyr [HTepHET, mociyr MOOLTBHIX
OTepaTopiB;

- BTpaTa KilieHTOM MOXXIIMBOCTI KOPUCTYBaHHA MOOUTHHUM TeJIe(OHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony ado iforo nepenada Kiientom tpetiit ocoOi;
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- IHII BHUMAJKH HEMOXKJIMBOCTI BinmnpasieHHs bankom Ta/abo otpumanHs KiieHTOM eneKTpOHHUX
MOBIIOMJICHh ~ KaHaJlaMH  3B‘S3Ky, BHU3HAUYEHUMH AHKETOIO-3asBOI0/3asBoro-/loroBopoM  Ha
nigKoueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.KJ1ieHT MOTOMKYETHCS, IO €IMHUM JIOKa30M HayiexxHoro HanaHHs banmkom KiienTy mocmyr
SMS-info (ix o06csariB Ta y BIAMOBIAHI CTPOKH) € BiAMOBIJHI CIEKTPOHHI 3alMCH B €JIEKTPOHHIM
Mepexi banky npo ¢hopMyBaHHS Ta BiAMPABICHHS MOBIJOMIICHHS BiIMOBIAHO 10 YMOB AHKETH-3as1BU
Ha migkmodYeHHs g0 mocayrm SMS-info ta mmx IlpaBuin. 3a3HayeHi MOBIZOMIIEHHS BBa)KalOTHCS
TAaKMMH, IO MUIAraloTh ormiari 3riqHo 3 Tapudamu banky, He3anexxHo Biag (akTy Ta dyacy ix
orpumanHs KimieHTOM.

3.47.20.KnieHT NOBUHEH MOBiOMIIATH BaHK 1Tpo Bci 0OCTaBUHM, 110 MOKYTh BILTHHYTH Ha CBO€YACHE
Ta sIKicHe HaganHsa barnkom mociayr SMS-info.

3.48.ITocayra «Hakonuikay. [Ipoaykr «bank Biaacuuii Paxynok»

3.48.1. llocayra «Hakonuiaka»

3.48.1.1.AxtuBariss nocnyru «Hakonunka» 3aidcHIOEThCS KIIIEHTOM BHKIIIOUHO Yepe3 CHUCTEMY
OmnnaitH-6aHk U1t Oyab-skoro aktuBHOTO [loTounoro paxynky 3 BukopuctanasMm [IK Kiienra. lo
oxHoro ITorounoro paxynky KiieHta Moke OyTu akTUBOBaHO JiekiiabKka «Hakonunok». MakcumalnbHa
KUTBKICTh aKTHUBHUX paxyHKiB «Haxonmikay y ogHoro Kiienra — 10.

3.48.1.2.Tapudu 3a 1i€r0 MOCIYrol0 BKAa3yHOThCS Yy TapupHUX MakeTax 10 KapTkoBux I[IpomykTiB
OaHKYy.

3.48.1.3.Knientr moxe mnomnoBHioBatu PaxyHok «Hakomunka» 3 Oyab-skoro cBoro Ilotouynoro
paxyHKy, 10 sikoro icHye aktuBHa [1K, sKmio ns MoxnuBicTs nepeabavena Tapupuum naketom. [Ipu
3apaxyBaHHI KowTiB Ha PaxyHok «Hakonwika», 3MeHulyerbcs ButpatHuii mimit 3a IloTounum
PaxyHKOM.

3.48.1.4. KiieHT MO€e CIIMCYBAaTH I'POIIOBI KOIITH 3 «HaKomuiIKu» Ta MOMOBHIOBATU OYy/b-SKHUI CBiii
[Torounuii paxyHok, f0 sikoro icaye [1K, sxmo us MoxiauBicTh nependadena BignosiqauM Tapuduaum
nakeroMm. [Ipu cnucanni komriB 3 Paxynky «Hakomumkay, 30iablnyeThest ButpaTHuili mimit Ha
[ToTouyHOMY paxyHKY, Ha KUl 3apaxOBYIOTbCS TaKi KOLITH.

3.48.1.5.VYci nepekasu Ha PaxyHok «Hakonuinkay/criucanns 3 Paxynky «Hakonuiika» 311HCHIOIOTECS B
pexumi OH-MaiiH musixoM HamaHHaM Kiientom 1o banky JlucTaHItHOTO pO3MOPSIKEHHS.
BinoOpaxenHs nMx omnepaiiil y nporpamMmHoMy 3a0e3nedeHHi banka (B ToMy 4ucii 1 y BHUIIMCKax)
B1JI0YBA€THCS HE Mi3HiIIE pOOOYOro JIHS, HACTYITHOTO 3a JIHEM 31CHEHHS TpaH3aKIIii.

3.48.1.6.Cyma KkomTiB, sika 001iKOBYeThcsl Ha PaxyHKy «Hakonuiika» € HeZOCTYIHOO ISl 3/11HCHEHHS
oreparliii oraTy 3a ToBapu, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 IUIaTIH1 MPUCTPOI.
3.48.1.7.1n MOXKIIMBOCTI BUKOPUCTAHHS KOIITIB, sIKI 00JiKOBYIOThCS Ha PaxyHky «Haxonumikay ams
3MIMCHEHHST OMepalliii ormiaTu 3a TOBapH, POOOTH Ta MOCIYyrd ab0 3HATTS TOTIBKHU 4Yepe3 IUIATIXKHI
npuctpoi KiienT BumHse nii, nependaueni n.3.48.1.4 IlpaBun (cnucye TpoIIOBI KOIITH 3
«Hakonuiakny» ta nonoBHioe [ToTouHMii paxyHOK).

3.48.1.8.3a pyxoM rpomoBux KomTiB Ha PaxyHky «Hakonunka» KmieHT moxe cpopmyBaTu okpemy
BUITUCKY.

3.48.1.9.HapaxyBaHHs MpOLEHTIB Ha 3ajJUIIOK KomTiB Ha PaxyHky «Hakomwmikay 31ifCHIOETBCS
IIOMICSIYHO 32 BIJICOTKOBOIO CTaBKOIO, BKa3aHOw y Tapudax, mpu 1pOMy TpH PO3PaxXyHKY
3aCTOCOBYETHCS (PaKTUUHA KUIBKICTh JHIB y MicsIi Ta (PaKTUYHOT KUIBKICTH JHIB y poui — 365 (s
BHCOKOCHOTO pOoKy-366). [Tpu po3paxyHKy MpOIEHTIB Ha 3aJIMIIOK KOIITiB Ha PaxyHky «Hakommika»
BpPaxoOBYETbCA JEHb 3apaxyBaHHs KomTiB Ha PaxyHok «Hakommika» Ta He BpaxOBYETbCS JEHb
cricaHHs KowTiB 3 PaxyHky «Hakomnuikay.

3.48.1.10.Bunyiata HapaxOBaHUX MPOIICHTIB 3AIACHIOETHCS B OCTAaHHIN KalleHTApHUW JI€Hb MICSIIS.
Cyma mporieHTiB, micis yTpuMaHHsS baHkom mnepem0aueHWX 3aKOHOJABCTBOM IIOAATKIB, Wae Ha
nonoBHeHHs PaxyHky «Hakonmiikay.

3.48.1.11.1Ipu 3akpurrti [loTouHOro paxyHKy yci akTHBOBaHi 10 IbOro I[lOTOYHOTO paxyHKH
«Hakonunka» 3akpuBaioThes. [Ipy LbOMY 3QJIMIIKM HAa HUX IEPEpPaxoBYIOTbCS Ha TOMOBHEHHS
[TorouHOTO paxyHKY, 70 SIKOTO BOHM aKTHBOBAHI.
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3.48.2. Ilpoaykr «bank Biaacuuii Paxynok»

3.48.2.1. Mocayra «KpenuTHuii Jimit 10 100 000 rpuBenb»(Hagagi-KpexuTauii jgimir)
3.48.2.1.1.YmoBu J[loroBopy oBeprapadry,Bukianeni B 1ux IlpaBuiax, po3mOBCIOJUKYIOTHCS Ha
JloroBip Ha BCTaHOBJICHHS KPEAMTHOTro JiMITy B pamkax [Ipoaykry «bank Bnachuii PaxyHok» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢00.1MBi 10JI0KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kiientom IlyOmiunoi mpono3unii baHk BCTaHOBIIOE KpEeOUTHUI
aimit B po3mipi 1,00 rpuBHs (Omna rpuBHa 00 komiiok), 3a0e3mnedye 3AIHCHEHHS PO3PAXYHKY
KPEAUTHOTO JIMITY 3 MOAAJBIIUM O0OB’SI3KOBUM iHpopmyBanHsiM  KiieHTa TeKCTOBHM
MOBIIOMJICHHSAM (1H(GOPMALITHUM MOBIIOMIICHHSM) PO II€H KPEAUTHHM JIMIT BIIMOBITHO 10 YMOB
JloroBopy, yknaaenoro 3 Kiienrom ta mux [Ipasu;

KiienT moromxyerbes 3 TuM, 110 bank He 3000B’s13aHUi Ha/laBaTU KPEIUTHI KOIITH (BCTAHOBIIOBATU
KpEIUTHHH JTiMiT) Ha epury Bumory Kirienta. bank mae mpaBo BigMOBUTH 0€3 TOSCHEHHS NPUYHH Y
BCTAHOBJICHHI (30UIBIIEHHI) KPEIUTHOrO JIMITY y pa3l 3a3Ha4eHHS B 3asBi-IOrOBOPI HEBIpHOL
iHpopMmarii, HecTiKoro ¢piHaHCOBOTO cTaHy a00 HAsBHOCTI IHIIMX JAaHUX, SIKi CBIYaTh MPO HASBHICTH
MiJBUIICHOTO KPEAUTHOTO PHU3UKY Ta HEMOXKIMBICTb  BCTAHOBIEHHS (30UIBLICHHS) KPEIUTHOTO
miMiTy. YV pa3i IpUIUHEHHS dii 00CTaBHH, IO OyJaW IJICTAaBOIO JIJIsS BiAMOBH y BCTaHOBJICHHI
(301nIbIIIEHH]) KpenuTHOro NiMiTy, baHk Mae mpaBo A0 3aKiHYEHHS CTPOKY il KPETUTHOrO IIMITY,
3a3nayenoro B 3assi-HloroBopi KbO/3asBi-/loroBopi Ha BCTaHOBJIECHHS KPEIUTHOTO JIIMITY,
BcTaHOBUTH KitieHTYy kpenuTHuil mimiT Ta noBimomutu Kiienta nuisixom  indopmyBanus Kiienta
TEKCTOBHUM TOBiTOMJICHHSM (iH(pOpMaIiitHIM MOBiTOMJICHHSIM).

3.48.2.1.2.2. Knient cinmauye banky mporieHTH Ta KOMicii 3a cTaBKaMH Ta B po3Mipax, siKi 3a3Ha4yeHi B
Tapudax. IlpoueHTH 3a KOpPHCTYBaHHS KPEAWTHUM JIIMITOM HapaxOBYIOThCS baHKOM Yy BalioTi
[ToToyHOrO paxyHKy IIOACHHO, Ha CyMy BHUKOPHUCTaHHMX KOIITIB CTAaHOM Ha KiHELb KOXKHOTO JHS
BUXOASYM 3 (PaKTHMYHOI KUTBKOCTI JIHIB B Micsll HapaxyBaHHsA, Ta 360 musmu B porui (¢akt/360).
HapaxyBaHHs NpolEeHTIB Ha 3a00proBaHICTb 3a KPEIUTHUM JIMITOM 3JIHCHIOETBCSA Yy TMPOLIEHTax
piuux. Y Bumaaky, gxkmo B Tapudax baHky nponeHTH 3a KOPHCTYBaHHS KPEIUTHUM JIMITOM
BH3HA4YEHO Y MPOLIEHTAX 3a KaJCHAApHUH MICSAIb, TO CTaBKa B MPOILIEHTaX PIYHUX JOPIBHIOE CTaBLi
MPOLEHTIB 3a Micsilp, L0 MOMHOXkeHa Ha 12 (/[Bamaausrs). Ilpu HapaxyBaHHI TpOIIEHTIB
BpPaxOBYETbCA JIEHb BUHHMKHEHHS Ta HE BpaXxOBYETbCA JEHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Kpeautaum mimiTom.

3HMKEHa MpPOLEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS MPOTATOM
nigsrooro mnepiony. IlinbroBuil mepiog — 1e mepioa 4vacy KOpUCTyBaHHA KpenuTHUM JiMITOM,
IPOTATrOM SIKOTO Ha 3a00prOBaHICTh HAPAaXOBYIOThCS MPOLIEHTH 3a 3HUKEHOIO NMPOLEHTHOK CTaBKOIO.
[lineroBuii mepiof ni€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI A0 KIHLS KaJ€HAAPHOTO MiCSIIs,
HACTYIHOT'O 3a MiCslleM BUHUKHEHHs 3a00proBaHOCTI, IPH YMOBI MOTAIlIEHHS I1i€i 3a00proBaHoCTi B
MIOBHOMY 00cCs31 10 KIHI CTPOKY Jii MiAbroBoro mnepiogy. MakcumansHa TpuBanicTh Ilinbrosoro
nepiony 62 (Ilictaecsar aBa) aHi. Po3mip 3HMKEHOT IPOIIEHTHOI CTaBKM 3a3HavaeTbes B Tapudax.
3.48.2.1.2.3. B pas3i, sxmo KiieHT He 3IHCHUTH IMOTameHHs 3a00proBaHoCTi 3a JJoroBopoM mpoTsromMm
NIBroBOro mnepiony, baHk 37iiiCHIOE IepepaxyHOK MPOLEHTIB B JIEHb 3aKiHYEHHS MUJIBIOBOTO MEPioay,
MOYMHAIOYM BIJ JIaTW BUHUKHEHHS Takoi 3aboproBaHocTi. Po3Mip TPOIEHTHOI CTaBKH,IIO
3aCTOCOBYETHCA IS TIepepaxyHKy, 3a3HadaeThes B Tapudax.

3.48.2.1.2.4. IllomicayHO B OCTaHHIA KaJeHOapHWH neHb baHk po3paxoBye OO00B’SI3KOBUIl
MiHIMaJTbHUH (IIOMICSYHMI) TIATIK, skuid ckiaaaae 4 (Hotupu) % Big 3a00proBaHOCTI 32 KPETUTHUM
mimiToM (He MeHmie 100 rpH Ta He OUIBII 3aMUIIKy 3a00proBaHOCT). Y pa3l HecTayl KOIUTIB JUIs
CIMCaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 3a PAaxXyHOK KPEAUTHOTO JIMITY, CyMa HENOTalleHuX
MIPOIICHTIB JTIOJAETHCS O 00OB'SI3KOBOTO MiHIMaIbHOTO miaTexy. Cyma OG0B’ I3KOBOTO MiHIMAIBLHOTO
IJIaTexy, 10 MIiANSArac BHECEHHIO, TOBOMUTHCA 10 KiieHTa iHpopMamiifHUM MOBiJTOMIEHHSIM y
croci0, Bu3HaYeHui B 3asBi-Zlorosopi.
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V pasi HecBoeuacHoro BHeceHHs1 OMII Ha [ToTounuii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBRKAETHCS MIPOCTPOUYCHOIO 3a00PTrOBAHICTIO.

3.48.2.1.2.5. Crniata mpoOIEHTIB, HApaXOBaHMX 3a KOPHCTYBAHHS KPEIUTHUM JIMITOM MPOTATOM
KaJICHJAPHOTO MICSIS, 3AIMCHIOETHCS y BAIIOTI KPEIUTHOTO JIIMITY 3a paxyHOK komrTiB Kiienra Ha
IIOTOYHOMY PAaXyHKY LIOMICAYHO 3 IEPLIOro MO OCTAHHIN JI€Hb MICAL, HACTYIHOI'O 3a MICSLEM, B
SAKOMY BiJI0YJI0CSl HapaXyBaHHsI, SKILO 1HIIUI CTPOK JUIA X CIulaTH He BcTaHoBieHW B Tapudax abo
B ykinaaenoMmy JloroBopi 3a Ilpoayktom banky «bank Brachuii PaxyHok», a TakoX B JeHb
OCTaTOYHOTO TOBHOTO MOBEPHEHHS KpeauTHOro jimirty. Criata MpOLEHTIB MOXKE 3/iHICHIOBATHUCH
TaKOXX [UIAXOM CIUCaHHA (y MOPSIKY JOrOBIPHOTO ciucaHHsA) baHkoMm cyM y cruiaTy 3a00proBaHoOCTI
3a PaxyHOK KPEAUTHOTO JiMiTy. [IpaBo MOTOBIpHOTO criMcaHHS Moxke OyTu BUKOpucTraHe baHkom B
Oynb-sKMi JeHb CTpOKy BHKOHaHHS KitieHTOM 3000B'i3aHb (TOOTO NMpHW BUHUKHEHHI OOOB’SI3KY
KitienTa 311iiCHUTH TIOTAICHHS TTPOIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. crjiata TPOIIEHTIB 3a KOPUCTYBaHHS KPEAUTHUM JIMITOM
3IIACHIOETHCS NUIIXOM TonoBHEHHS [lo3nmuanbHukom IloTouHOro paxyHKy B CyMi, JOCTaTHIN aust
crutati - OMII, BuzHaueHoro 3rigHo m.3.48.2.1.2.4., B T.4. IPOLICHTIB 3a KOPUCTYBAHHS KPEAUTHUM
JIMITOM, Ta TOJANBIIOTO criMcaHHs (y MOPSAKY AoroBipHOro cnmcanHs) bankom cymu 3 IloTounoro
paxyHKy y CIUIaTy 3a00proBaHOCTI IO IPOLEHTAX 32 KOPUCTYBaHHSA KpeauTHUM JIIMITOM.

B pa3i Hecrmatu 3a00proBaHOCTI 3a MPOIEHTaMH B CTPOKH, BCTAHOBIICHI yKiageHuUM JloroBopom,
Tapupamu Tta IlpaBunamu, Taka 3a00proBaHICTb BBaXKAa€ThCsl HpocTpoyeHoro. [loramenHs
npocTpoyeHoi 3adoproBanocTi KirieHTa 3a KOpUCTYBaHHS KPEIUTHUM JIIMITOM 3IIIHCHIOETHCS UIIXOM
cnucanHs (y MOPSAIKY AOTOBIPHOTO criucaHHs) baHkoMm cyMm y cmaTy 3a00proBaHOCTI 3 OyAb-SKOTO
paxyHKy, Binkputoro Kimieatom B banky.

CnnaTta MpOLIEHTIB 32 KOPHUCTYBaHHS KPEAUTHUM JIIMITOM Ta KOMIcCid y pasi apemrty Ilotounoro
pPaxyHKY 3IIMCHIOETHCS MUIAXOM CIUIATH CyMH 3a0OproBaHOCTI HAa BIAMOBIJHI PaxyHKW JJIsi OOJIKY
HapaxOBaHMUX IMPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. JleGiTopchka 3a0oproBaHicTh KirieHTa-gepkarelnsi eIeKTPOHHOTO IUIATIKHOTO 3aco0y
Mae OyTH TMOrameHa J0 KIHLS Micsls, HAcTyIHOTO 3a MicsAleM, B SIKOMy BHMHHUKIA Taka
3a00proBaHiCTh, SKIIO 1HIIE HE NepeadayeHe y BianoBigHoMmy Jlorosopi, nux Ilpasunax, Tapudax, a
TakoX y KiHueBuii Tepmin aii [1K.

3.48.2.1.2.8.B pa3i HasBHOCTI mpocTpoueHoi 3aboproBanocti 3a OMII Ta/abo mpocTpoueHoi
3a00proBaHOCTI 10 HapaXOBaHMM MpoIeHTaM /| KOMICisM Ta/abo mHpPOCPOYEHOi AediTOPCHKOT
3a0oproBaHocTi KiieHTa-nepkatens €IeKTPOHHOIO IUIATIKHOrO 3aco0y Ha cymy Ouibm Hixk 100
rpuBeHb, baHk 3xilicHioe 610KyBaHHS [loTOUHOrO paxyHKy Ha 37iMCHEHHS BUTPAaTHUX omepariil 1o
MTOBHOTO TOTAIIEHHS MPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.9. B pasi HagBHOCTI MNpocTpoueHoi 3aboproBaHocTi baHK HapaxoBye IpOLEHTH 3a
KOPHUCTYBaHHS KPEAUTHUM JIIMITOM 3a IiJIBULIIEHOIO NMPOLIEHTHOIO CTaBKOIO, 1110 3a3HavyeHa y Tapudax,
Ha CyMy Bciei 3a00proBaHOCTI 3a KPEAUTHHUM JIIMITOM CTAHOM Ha KiHELb KOXKHOTO JHS BUXOISYM 3
(akTUYHOI KUIBKOCTI JIHIB B Micslll HapaxyBaHHsA, Ta 360 nHamu B pomi (hakt/360). HapaxyBanus
NPOIEHTIB  Ha 3a00ProBaHICTh 3a KPEAMTHUM JIMITOM 3AIHCHIOETbCA Yy MPOLEHTaX PIYHUX. Y
BUTIAJIKYy, sSKm0 B Tapudax banky po3mip mMigBUIIEHOI NPOIEHTHOI CTaBKM 3a KOPUCTYBaHHS
KPEIUTHUM JIIMITOM BHU3HAUEHO Yy MPOIEHTaX 3a KaJeHJApHUH MICSlb, TO CTaBKa B INPOLIEHTAX
pPIYHMX JOPIBHIOE CTaBIl MPOIEHTIB 3a MicSlb, 110 MOMHOXKeHa Ha 12 (/[[Banaausars). Ilpu
HapaxyBaHHI NPOLIEHTIB BPAaXOBYEThCS JE€Hb BUHUKHEHHS Ta HE BPAXOBYETHCS JI€Hb IOBEPHEHHS
3a00pTroBaHOCTI 3a KpeaUTHUM JTiMiTOM. [ligBuIlleHa MPOIIEHTHA CTaBKa JIi€ /10 MOBHOTO MOTAIICHHS
MPOCTPOYCHOI 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHs TpOIICHTIB Ha MPOCTPOUYECHY 3a00pTrOBaHICTh 3IIHCHIOETHCS MIOACHHO.
OCKiNbKM TPOIEHTH HApaxOBYIOThCS Ha IMPOCTPOUYEHY 3a00proBaHiCTh, CTPOK CIUIATH TaKHUX
MPOIICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulata TakKWx TIPOIICHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHS TpoIIOoBUX KOWTIB Ha [loTounuit paxyHnok Kiienra abo Ha paxyHKu
JUTs 001Ky 3a00pTrOBaHOCTI MO MPOIICHTAX.

3.48.2.1.2.11. Ilpu mnoramenHi 3a0oproBaHocTi 3a JloroBopoM Npo HaAAHHS KPEAUTHOTO JIMITY
BCTAHOBIIIOETHCS HACTYITHUM MOPSOK CIUTATH 3a00PTOBAHOCTI:
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-IIPOCTPOYEHI MPOIICHTH 32 KPEAUTHUM JIIMITOM;

-IpOCTpOUEHa 3a00prOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOICHTH 3a KPESIUTHUM JIIMITOM,

-OMIT;

-IpocTpoueHa AediTopchka 3a0oproaHicTs KitieHTa-aepkaress €JIeKTPOHHOIO IJIATIXKHOTO 3ac00Yy;
-CTpOKOBa JiebiTopchka 3aboproBanicTh KitieHTa-fepikarens eneKTpOHHOTO IIATiKHOTO 3aco0y;
-IIPOCTPOUYEHI HapaxoBaHi KoMmicii 3a o0ciyroByBaHHs [I0TOUHOTO paxyHKY;

-HapaxoBaHi KoMmicii 3a o0ciryroByBanHs [loTouyHOTrO paxyHKYy;

-3a00proBaHICTh 32 HEYCTONKOM, o0uncieHa bankowm,

-CTPOKOBa 3200proBaHICTh (CTPOK CIUIATH SKOi HE HACTAB) 32 KPEAUTHUM JIMITOM.

Hanexwuicte 3a6oproBanocti [lo3nuansHuka 10 CTPOKOBOI Ta MPOCTPOYEHOI BU3HAYAEeThCsi bankom
CaMOCTIHO Ha MiJACTaBl  BiAMOBiAHOTO JlOroBOpY Ta YMHHOTO 3aKOHOJAABCTBA. IlOCIiIOBHICTH
MOTAIICHHsT 1CHYI04YOi 3a00proBaHOCTI BH3HAYA€ThCA baHKOM CaMOCTiIHO, Ta 3MiHa YeproBOCTI
norameHHs 3a0oprosanocti KiieHTa 3a paxyHOK KOIITIB, siKi HaAidnuy Ha [loToyHMiA paxyHOK HE €
3MIHOIO YMOB JIOTOBOPY, y 3B’A3Ky 3 uuM Takl Aii banky He mnoTpeOyrTh IBOCTOPOHHBHOIO
MOTOKEHHSI.

3.48.2.1.2.12. CTopoHH TOMOBUIIUCH, 110 Y pa3i HeBUKOHaHHS KilieHTOM BUMOT ykiageHoro JloroBopy
ta [IpaBui moa0 norameHds 3a00proOBaHOCTI 110 HAPAXOBAHUM IPOIIEHTAM Ta KOMICisIM, IO BHECEHHIO
OMII B noBHOMY 00Cs31, cTaHOM Ha 182 AeHb MPOCTPOUYCHHS, TEPMiH OBEPHEHHS KPEAUTHOTO JIIMITY
BBXAETHCS TAaKWM, [0 HAcTaB 3a 3roj0t0 CTOpiH, SKIO iHIIE HE MependadyeHo ymoBamu JloroBopy
(ImguBigyanbHOi YacTUHU AOTOBOPY). CTOPOHU MOTOKYIOTHCS, 110 TaKa 3MiHA TEPMiHY MOBEPHEHHS
KPEIUTHOTO JIIMITY HE MOTpedye YKIaJaHHI OKPEMOi J0JaTKOBOT YTO/IH.

3.48.2.1.2.13.HapaxyBaHHsI TPOIIEHTIB 3a KPEAUTHUM JIMITOM MPUIHUHAETHCA y pa3l MPUUHATTA
bankom pimeHHs Tpo BiMMKOAyBaHHS (cmmcaHHs) 3a0oproBaHocTi llo3wyanpHuKa 3a TakuMm
JloroBopoM 3a paxyHOK pe3epBy, Yy pa3i cMmepti Kiienra, y pa3i HacTaHHsS 0OCTaBUH, nepeadayeHuX II.
3.48.2.1.2.12. IlpaBui, y pa3i HaCTaHHS TEPMiHY HOBEPHEHHS KPEAUTHOTO JIMITY (Y T.4. JOCTPOKOBO)
3a JloroBopoM mpo HaJaHHS KPEAUTHOTO JIMITY, YKJIAQJEHUM y CIOCi0 IIISAXOM MojaHHS 10 baHky
(axuentyBanHs1) Knientom BcranoBieHoi bankom ¢opmu 3asBu-/lorosopy npo akuent I[lyOmiunoi
IIPONO3ULIi Ha BCTAHOBJEHHsS KpeAuTHOro jimiry abo 3assu-/loroBopy Ha ykiaaaHHs JloroBopy
KBO), 3 1Hmmx miAcras, mnependadeHux jAoroBopoM, IlpaBuiamMu, I1HIIMMH BHYTPILIHIMU
HOpPMaTHBHUMH aKTaMu baHKy, iF04MM 3aKOHOJIaBCTBOM Y KpaiHU.

3.48.2.2.1ocayra «Ha3zouparyc»

3.48.2.2.1.BinkpuTTsa MoTOYHOTO paxyHKy 3 BUKopuctanHsaM [1K ta aktuBamist mocimyru «Hazouparycy
3niicHIOeThesl KilieHTOM BHKIIIOUHO uepe3 MoOuUIbHUI noxatok banky «bank Brachuit PaxyHok».
MakcumanbHa KUTbKICTh aKTUBHUX paxyHKiB «Hazompatyc»-10.

3.48.2.2.2. Tapudu 3a 1i€l0 NOCIYTOK0 BKa3ylOThcs y Tapu(HUX Makerax A0 KapTkoBux IIpomykTiB
OaHKy.

3.48.2.2.3 Knient moxe mnomnoBHIoOBaTH PaxyHok «HaszOuparyc» 3 Oynb-skoro coro IloToynoro
paxyHKy, A0 sikoro icHye aktuBHa [IK, gkimio g MoxnuBicTh nependadeHa TapudHum nakerom. [Ipu
3apaxyBaHHI komTiB Ha PaxyHok «Haz0upatycy», 3meHmyetbcst ButpatHuii nimitT 3a IloTouHuM
paxyHkom. KitieHT He Moke monoBHIOBaTH PaxyHok «Ha30mpaTyc» 3a paXyHOK KOIITIB KPEIHUTHOTO
mimity, BcTaHoBieHoro 3a Ilocmyroro «Kpemmtamii mimit o 100 000 rpuBenb»(m.3.48.2.1. nwmx
[TpaBun).

3.48.2.2.4 KnieHT MoXe cmucyBaTH TpomoBi komrtu 3 «Ha3z0upaTyca» Ta NMONOBHIOBATH OYAb-SKHNA
ceii [lortounmii paxyHok, no skoro icHye IIK, sKimo 1 MOXIMBICTH TependadeHa BiAMOBIIHUM
Tapupuum makerom. Ilpu cnmcanni komriB 3 Paxynky «HaszOuparycy», 30unblnyerbess Burpathuit
mimiT Ha [ToTouHOMY paxyHKY, Ha SIKUH 3apaxOBYIOThCS TaKl KOLLITH.

3.48.2.2.5.Yci mepekasu Ha Paxynok «HaszOuparycy/cnucanns 3 Paxynky «Haszouparyc»
3MIMCHIOIOTHCS B PEXHMI OH-TaWH nwuisixoM HagaHHsM Kiientom po banky Jlucranmiitnoro
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posmnopspkeHHs. BinoOpakeHHsT 1uX orepaliiid y mporpaMHoMy 3abe3rnedeHHi banka (B Tomy ducii i
y BUIIUCKAX) BiZIOYyBa€eThCS HE Mi3HIIIE POOOYOTo JIHS, HACTYITHOTO 32 JIHEM 31MCHEHHS TpaH3aKIIii.
3.48.2.2.6.Cyma komrTiB, ska 0OJiKOByeThcs Ha Paxynky «HazOuparyc» € HETOCTYIHOI st
3MIMCHEHHS OTepalliii oIiaTH 3a TOBapu, POOOTH Ta MOCIYrd ab0 3HATTS TOTIBKH 4Yepe3 IUIATiXHI
MPUCTPOI.

3.48.2.2.7. 111 MOKITUBOCTI BHKOPUCTAHHS KOIITIB, sIKi 0OMIKOBYIOThCS Ha PaxyHky «HazOuparyc»
JUTsl 3IMCHEHHS OTlepalliii orjIaTé 3a TOBapH, poOOTH Ta MOCIyru abo 3HATTS TOTIBKU Yepe3 IIaThKHI
npuctpoi Kiient Buumnse nii, nependauyeni n.3.48.2.2.4 IlpaBun (cmucye TpOIIOBI KOWITH 3
«Haz6uparycay» Ta nonoBHioe [lorounuii paxyHoK).

3.48.2.2.8.3a pyxoMm rpomoBux komTiB Ha Paxynky «Haz6upatyc» KiieHT Moxke copmyBaTi OKpemy
BUIIUCKY.

3.48.2.2.9.HapaxyBaHHs MPOLEHTIB Ha 3aMUIIOK KomTiB Ha Paxynky «Ha30Ouparyc» 31miHCHIOETBCS
HIOMICAYHO 32 BIJICOTKOBOIO CTaBKOI, BKazaHow Yy Tapudax, mpu LbOMy HOpH PO3PAXYHKY
3aCTOCOBYETHCS (DaKTUUHA KUTBKICTH JHIB y MicsIi Ta ()aKTHYHOI KUIBKICTH AHIB y pomi — 365 (mis
BHCOKOCHOTO POKy-366). IIpu po3paxyHKy IPOICHTIB Ha 3aJIMIIOK KOIITIB Ha Paxynky «Ha30uparyc»
BpPaxOBYEThCS JIeHb 3apaxyBaHHs KomTiB Ha PaxyHok «Ha3OmpaTyc» Ta HE BpPaxOBYEThCS JCHB
cnucanHs kowTiB 3 Paxynky «Hasz0upatycy.

3.48.2.2.10.Bumyiata HapaxOBaHUX MPOICHTIB 3/IHCHIOETHCSA B OCTaHHIA KAJICHAAPHHUHA E€HBb MIiCSIIS.
Cyma mporeHTiB, micisi yTpuMaHHsS baHkoMm mnependauyeHUMX 3aKOHOIABCTBOM IMOJATKIB, e Ha
nonoBHeHHs1 PaxyHky «Ha30upatyc».

3.48.2.2.11.11pu 3akpurti [lorounoro paxynky «Haz0uparyc» 3akpuBaerbes. [Ipu mpoMy 3anuinku
Ha Paxynky «Ha30uparyc» nepepaxoByroTbcs Ha HomnoBHeHHS iHmoro Ilorounoro paxynky 3 [IK
Kitienra 3a iforo BUOOpoM.

3.49.I1opsinok 3MiHM Tapudin

3.49.1.bank Mae mpaBo 3MIHUTH TapudpH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPETiK MOCIYT, IO
Ha/1al0Thecsl baHkoM), y BUNaJKy NpUNHHATTS YIIOBHOBAXXEHUM OPraHOM OAaHKY BIANOBIJHOTO PILICHHS.
3.49.2.301nbmenHs 00CTy Ta MEpPeNiKy MOCHIyT, Mo HanalThes bankoMm, He moTpedye monepeHbOTo
noBigomiteHust KiicHra.

3.49.3.V pa3i iHinitoBanHsa 3MiHA TapudiB B CTOpOHY 3MEHIICHHS, iX HOBHH PO3MIp BBaXKA€ThHCS
noropkeHuM KitieHToM B Oe3cnipHOMY MOpSAJKY Ta He MoTpedye, y 3B’S3Ky 3 IIMM JI0JIaTKOBOTO
MOTO/IPKEHHSI B MUCbMOBIN (hopmi Ta/abo nonatkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIILIEHHS BIAMOBIIHOTO OTOJIOIIEHHS Ta HOBOTIO/3MiHEHOro TekcTy Tapu¢iB Ha iHpopMamiiHUX
CTEeHJIax, 1110 3HAXOJAThCA Yy NMpuMilleHHsX banky Ta Ha odiuiiiHomy caiiti banky 3a 30 kaneHmapHUX
JHIB JIO BCTYIY Y [0 TAKUX 3MiH.

3.49.4.V pa3i iHimiroBanas 3MiHU TapudiB B cTOpoHy 30iibineHHs bank 3000B’s3aHUI MOBIIOMHUTH
mpo 1e Kiienra

- IUIAXOM PO3MIILIEHHS BIAMOBITHOTO OTOJIONIEHHS Ta HOBOT'O/3MIHEHOTo TekcTy TapudiB y Toukax
npoaaxy Ta Ha o¢iuiitHomy caiiti banky B mepexi [Hreprer 3a 30 (TpuausaTe) KaneHJapHUX JTHIB J10
BCTYIY Y J10 TaKUX 3MiH

Ta

-nisixoMm HampaBieHHs: bankom moimomnenus Kmienty 3a 30 (Tpuansre) kaneHmapHUX ITHIB 10
BCTYITY Y JIIFO TAaKUX 3MiH y CII0Ci0, BU3HAYEHUH y BiNOBIqHOMY JlOroBOpi, 110 JJa€ 3MOTY BCTAHOBUTH
JaTy BiAMPAaBICHHS TaKOTO TOB1JOMJICHHS.

3.49.5.V pa3i Henoromxkenna Kiientom 3 3anpornonoBannMu bankom 3minamu Tapudis, mpo siki BiH
OyB MOB1IOMJICHUH y BCTAaHOBJIICHOMY y 1uX [IpaBmiax mopsaky, BiH 3000B’s3aHUN HE TI3HINIE JaTH
BCTyny HOBHUX Tapu¢iB B Jil0 MOBIAOMHUTH Npo Iie baHK HUIIXOM HaJaHHS MHCbMOBOI 3asBU Ha
3akputTs [loTouHOrO paxyHKy Ta B L€l *e CTPOK MOBEpHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBOpoM IIISXOM CIUIATH 1CHYIOUOi 3a00proBaHOCTI Ta CILUIATUTH NMPOLEHTH Ta IHIIN IUIATEexXi,
nependaueni Jloroopom ta Tapudamu;

3.49.6. V pasi, skumo baHk, y cTpok, Bu3zHaueHuil m. 3.49.4 IlpaBui, HEe OoTpuMae BiJOBITHOTO
MMACBMOBOTO TIOBIIOMJIEHHSI Ta/abo0 He oTpumae orutath Biag KirieHTa MOBHOI CyMH OTPHUMaHOTO
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oBepapadTy NUISIXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI 3a BiANMOBiAHMM J[OoroBOopom Ta CIIaTH
NPOIEHTIB Ta IHIIMX IUIATEeXiB, neperadadeHux TtakuMm JloroBopom Ta Tapudamu, HOBi Tapudu
BBAXAKOThCA TOTrOKeHMMH KIUTiEHTOM Ta TakMuMH, WO IOYMHAKOTh 3aCTOCOBYBATHCH JIO
B3aeMoBiHOCHH CTOpPiH y BIANOBIAHY JaTy iX BIPOBaKeHHs, ToOOTO KIiEHT BHpakae CBOIO BOJIIO
o crocyerhesi 3MiHM TapudiB ( iICTOTHOI yMOBH BiAmoBigHoro J[OroBopy) HIISXOM MOBYAHHS. Y
IIbOMY BHIIQJIKy 3aCTOCYBaHHA 3MiHeHUX Tapu@iB B mepioa MpPOJOBKEHHS JOTOBIPHUX BiJHOCHH
Kiienra ta banky BinOyBaeTbcsi paKTUUHO IIISXOM MOBYA3HOI 3T0JIA CTOPIH.

3.50.3mina po3mipy cTaBku 3a oBepapadToM

3.50.1.KiieHT Hajae CBOIO 3rojly Ha T€, 10 Y pasi 1HIIIFOBaHHS 3MIHHM PO3MIpPY MPOIEHTHOI CTABKH 3a
oBepapadToM B CTOPOHY 3MEHIICHHS, ii HOBUW PO3MIp BBAXKAEThCSA MOTOpKeHMM KitieHTOM Ta He
notpelye, y 3B 53Ky 3 IIUM, JIOJATKOBOT'O MOTO/DKEHHS B MUCHhMOBIN (hopmi. bank iHdopmye Kiienra
po 3MiHY iCTOTHHX yMOB [loroBopy He mi3Himie Hixk 3a 30 KaJeHIapHUX JHIB JI0 JaTH BIPOBAHKCHHS
HOBOTO PO3MIpYy MPOLEHTHOI CTaBKM crnocoOoMm, oOpanum KilieHTOM 3riIHO yMOB YKIIaJJ€HOTO
Jlorosopy Tta nux I[Ipasui;

3.50.2.bank Mae mpaBo iHIIiIOBaTH 3MiHY MPOLIEHTHOI CTaBKM 3a KOPHCTYBaHHS OBepapadpTOM B
CTOPOHY 30UIbIIICHHS;

3.50.3.Y pa3i iHimiroBaHHS 3MIHH pPO3MIpPY NPOIEHTHOI CTaBKM B CTOpOHY 30inblieHHs, baHk
3000B’s3aHMi ToBioMUTH Tpo Iie KiieHTa He misHime HiX 3a 30 KajleHmapHUX [HIB O JaTu
BIIPOBA/DKEHHS HOBOTO PO3MIpY TMPOLIEHTHOI CTaBKU 3aco0aMu 3B’A3Ky, BKa3aHUMH JUIS
iHpopmyBanHs KitieHTa mpo 3MiHY iICTOTHHX yMOB JOTOBOpPY, i3 3a3HA4eHHSM ii pO3Mipy Ta JaTh
MoYaTKy il Takoi cTaBKU. Take MOBIJOMIICHHS BBXKAETHCS BIJICIIaHUM B JIEHb MOTO BiJIIIPaBJICHHS Ha
anpecy Kitienrta, mo 3a3HadeHa y BimnmoBigHoMy JloroBopi. 30inbIneHHS (DIKCOBAaHOI MPOIEHTHOI
CTaBKU 3a oBepApadToM BigOyBaeThcs micis iHGopMaliiHOTO moBimomieHHs mpo e Kiienta Ta
OTpUMaHHS MUCbMOBOI 3roau Kirienra.

Y pa3i orpumanHs bankom Big Kiienta 3a3naueHoi B upomy myHKTI I[IpaBun muceMoBoi
3asiBU/BIANOBIAL, B sKiM KIllEHT HE MOTOMKyeThCs 3 HOBUM PO3MIPOM IMPOLIEHTHOI CTaBKH, 3a3Ha4Y€Ha
3asiBa/BiAnoBiAb KirieHTa 3a cBOiMH MpPaBOBMMHU HACTIAKAMH MPHUPIBHIOEThCA A0 3asBU KiieHTa mpo
JIOCTPOKOBE po3ipBaHHs [[oroBopy, y 3B’s3Ky 3 4uM, KiieHT 3000B’s13aHU 10 nepeadadyBaHoi JaTH
BIIPOBA/KEHHS HOBOTO PO3MIpy MPOIEHTHOI CTaBKU JOCTPOKOBO MOBEPHYTH B MIOBHOMY 0OCS31 CyMy
KpeAUTY LUIIXOM CIUIaTH B MOBHOMY 00CSI31 HasiBHOI 3a0OpProBaHOCTI 3a OBepApadTOM, CIUIATUTH
NPOLEHTU 3a IX KOPHCTYBAaHHS, KOMICIi, @ TaKOX CIUIATUTH MOXJIMBI MTpadHl CaHKIII, 1m0 OyIu
HapaxoBaHi KiTieHTy 10 1OCTpOKOBOTO pO3ipBaHHS JIOTOBOPY.

3.51.0ckap:xenns onepauiii 3 1K

3.51.1.KunieHT Mae mpaBo, y pa3i HE3ro/u, OlpoTecTyBaTH olepallito, 3po0ieny 13 3actrocyBanHsaM 11K,
€MITOBAaHUX B paMKax Oylb-KOro JOTOBOPY, a TaK0X HEI03BOJIEHI a00 HEKOPEKTH1 oreparlii.3a
O6axanHaM KiieHTa Ta 3a yMOBM OQOpPMIIEHHS  JIOBIPEHOCTI BIAMOBIJHO J0 HOPM UHHHOIO
3aKOHOJIaBCTBA, y pa3l HE3rOJM ONPOTECTYBATH OIepallito, 3podieHy i3 3actocyBannsMm [1K, moxe
TaKOXX JOBipeHa ocoba, skiii KilieHT HajgaB mpaBO KOPHUCTYBaHHS JOAATKOBUM €JEKTPOHHUM
matixaUM 3acobom (I1K).

3.51.2.Po3rasn criopiB o onepartisiM 3 Bukopuctanusam 11K 3xilicHioerses 3rinno Ilpasun Tta [pasun
MIIC.

3.51.3.Inata 3a po3risn 3asBu KiieHTa mpo cHipHy omnepaiito CTATyeThbess baHKOM BigIOBITHO 10
Tapudis. SAkio 3asBa npo cHipHy ornepailito Bu3HaueHa baHkoM sik Oe3mijicTaBHa, Onepallii, crucaHi 3
ITorounomy paxynky KiieHTa, moBepHeHHIO He miaisaraioTh i KiieHT ynoBHOBaxye baHk crnmcatu 3
[ToTouHOTO paxyHKY BC1 CyMH BHTpPAT, MOB'SA3aH1 3 PO3IJISIIOM 3asBH Ta 1HIII TUIATEXKI 1 KOMICIT 3T1THO
3 Tapucdamu.

3.51.4.]In1  ompoTecTyBaHHS  Ofmepaimii  KIE€HT  TOBHHEH  3alOBHUTH  3asBy  MpPO
cripHy TpaH3akiito B banky abo 3 1€l ) METOI CKOPUCTATUCS MOCIYrol dYar-00Ta 3a yMOBHU
akuenty Kiientom Ily6miynoi mpomosuuii banky Ha aucranuiiine oOciyroByBaHHsi IloTounoro
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paxyHky ( IloTouHux paxyHKIB) 3 BHUIAY€I0 €JIEKTPOHHOTO IUIATKHOTO 3aco0y 3a JOMOMOTOIO
Cuctemu OmnnaitH-6aHk, peectpanii KimienTa sik kopuctyBaya B cucteMi OHnaitH-0aHK 1715 Pi3suuHMX
oci6 3 BukopuctanusaM Kimentom  mpoctoro enektponHoro mignucy (EIT) mns 3nmiiicHeHHS
enekTpoHHOi B3aemoxii Kiienta 3 BukopuctanHsMm mnpocroro EIl Bukmouno 3 bankom 1 3
BUKOPHUCTaHHSM TEXHOJOTil, BU3Ha4eHoi baHkom, 3a momomoror cucremMu OHIaiH-0aHK Tij Yac
nignucanss mpoctuM EIT Kiientom mokymentiB, nependauenux I[lpaBunamu HamaHHS OaHKIBCHKHX
npoaykTiB Ta mocayr ¢izuaauM ocodam B ITAT «BAHK BOCTOKNM.

3.51.5. /1o po3rasay npuiMaroThCs 3asiBH MPO OTeparii 1o sikuM OyJio MpoBeaeHO (HaKTUUHE CIIHCAHHS
komTiB 3 IloTounoro paxyHky Kiienra, aje He mi3Hime 60 gHIB 3 AHS TMPOBEACHHS OIepartii,
3a3HadeHil y Bunmcri.

3.51.6.bank moBuHEH TOBepHYTH KomTH Ha IloTounuii paxyHok Kiienta abo AaTh THCHMOBY
BIJIMOBi/Ib, Y pa3i KOPEKTHOCTI MPOBEICHHs omepaillii, He mi3Hime 180 aHiB 3 maTu peecTpaiii 3asBu
PO CITIPHY OIepallito.

3.51.7.Cymu KomTiB 3a omepamisMu, siki ockapxye KiieHT, moBepTaroTbess Ha IloTOYHMI paxyHOK
MIiCJISI TIOBHOTO BPETYJTIOBAHHS MUTAHHS 3 MPOTHIICKHOI CTOPOHOK — OAHKOM, SIKHMI TPEICTaBUB
oIepalito 70 OIIaTH, y BiamoBigHocTi 3 mpaBuiamMu MIIC i YMHHUM 3aKOHOIaBCTBOM YKpaiHU.
3.51.8./To BperymoBaHHS cHipHOi TpaH3aklii, cyma cmipHoi TpaH3akiii Ha [loToyHOMY paxyHKYy He
BIJTHOBJIFOETHCS, KpIM BWIAJKa OTpPHUMaHHS baHkoMm miaTrBeppkyrodoro — daima Bim YIII mo
3aKiHUEHHsI TepMiHy po3risiay 3asBu KirieHTa, sikuii 00CIyroByeThesi B baHky B paMkax JOroBOpy Ha
00CITyroBYBaHHS 3apILIaTHOTO TMPOEKTY, PO CIIPHY TpaH3aKIiIo , 3aiiicheHy y ATM inmoro 6aHKy,
KOJIM TPOMIOBI KOIITH 3a OIepalisiMu,siki ockapxxye KiieHT, MOXyTh OyTH MOBEpHEHI JOCTPOKOBO Ha
MOTOYHMI paxyHOK KirieHTa; ane y BUNAAKy HAIXODKCHHS OMPOTECTYBAHHS 3a OIEpAIli€ro, 1Mo SKil
OyJI0O BUKOHAHO JIOCTPOKOBE TMOBEPHEHHS I'pOIIOBHX KOIITiB, KiieHT yrmoBHOBaxye bank crmcatu 3
[Torounoro paxynky KiieHTa Bci cymH BUTpaT, MOB'Si3aHI 3 PO3MIIAIOM 3asBH Ta iHII IUIATEXl 1
kowmicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nmepenaui nperensii Kiienra Ha posrmsan go ApOitpaxsaoro komitrery MIIC bank
noBuHEH mnoBizomuTH KiieHTa mpo mpoueaypy po3risiay Ta J0JaTKOBI KOMICii, sSIKi MOXYTb OyTH
cTsaruytu ¢ KiienTa y pasi nporpaiiry npeTeHsii.

3.52 Ilopsagok 3minu Ilpoaykry 6aHKy.

3.52.1.V Bunanky Oaxanus 3MiHMTH [IpoaykT 6aHKy, 3a kUM 00ciayroByethcsi [loTounuit paxyHok
Knient nogae Ankery-3asBy npo 3miny [Ipoaykry 6aHky.

3.52.2.3mina [IpoaykriB BinOyBaeThes 3riqHo AHkeTH-3asBu Kiienta. AkiientoBana bankom Ankera-
3asBa npo 3MiHy [IponykTty banky BBaxaeTbcs HEBIJ €MHOIO YaCTHHONO BiANoOBigHOTO JloroBopy Ta
BI/JITIOBITHO 3MIHIO€ UM JIOTIOBHIOE oro ymoBu. IHdopmartis npo 3miny IIpoaykty noBoanthscs bankom
no Kimienta musixom HampasieHHs bankom mnoBinomiieHHss Kiienty y cmociO, BuU3HaueHUM B
Jlorosopi.

3.52.3.Y pa3i 3wmiaun Ilponykry banky, HoBi Tapmdum, mo mnependadeni HoBuM [IpomykTom
3aCTOCOBYIOTBCSL JI0 BCIX MOCIHYT, 110 HajaaoThess baHkoMm 3a yknaaenum 3 Kiientom [loroBopom
KBO/loroBopoM ( y T.4. Tapudu 3a KpeAUTHUMU oTieparisiMu (1poieHTty, komicii, OMII To1o)).
3.52.4.3mina [IpoaykTy BiOyBa€eThCs MPOTATOM ABAILATH KaJICHIAPHUX JHIB 3 MOMEHTY HaJlaHHS 10
banky Amnkeru-3asBu mpo 3MiHy IlpoaykTy OaHKy, aje He Hi3HilIe Hepuoro poOOYoro AHs
HACTYMHOI'O Micsll HanucaHHS AHKETH-3asiBH MPO 3MiHY IpOoAYKTYy baHky.

3.53.3akpurts Ilorounoro paxyuky 3 Bukopuctanusam IIK 3xilicHioeTbes 3a yrosoro ctopin abo
BHACJ1/I0K OTHOCTOPOHHBOT BIIMOBH CTOPOHH BiJ JIOrOBOpY y MOBHOMY 0OCS31.

3.53.1.3akputts [loTrouHOro paxyHKy BHACIIIOK OJJHOCTOPOHHBOI BIIMOBU CTOPOHH BiJl BiANIOBIAHOTO
JloroBopy y MOBHOMY 00CS31 3IIMCHIOETHCS:

A) 3a ininiatuBoro KiieHTa nuisixom nojaHHs 10 banky  AHKeTH-3asBU - 3a YMOBHM BiJICYTHOCTI
nepen bankom 3000B’a3aHb, nependauenux numu [pasminamu ta Takum JloroBopom. VY takomy pasi
JIoroBip BBaXKa€ThCS PO3IpBaHUM y JeHb 3aKpUTTA [loTOYHOro paxyHKy 1 NOBHOI'O BHUKOHAHHS
3000B's13aHb 3a JloroBopoM. 3anumiok kowmTiB Ha [lorounomy paxyHky, mo Haaiinum Ha [oTounuit
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pPaxyHOK Micis MOJaHHS AHKETH - 3asBM IPO 3aKPUTTS MOXke OyTH BUIAHUN TOTIBKOIO Yepe3 Kacy
banky abo nepepaxoBanuii bankom Ha iHIIMHA, BU3HauUeHH KiieHTOM paxyHOK;

b) 3a inimiatuBoro banky:

- SIKIIO MOTOYHHUM PaXxyHOK € HEaKTUBHUM PAXYHKOM 1 Ha I[bOMY PaxyHKy HEMAa€ 3aJIMIIKy KOIITIB.
Binnosiguuii Jlorosip BBaXKae€TbCsl pO3IPBaHUM y J€Hb 3aKPUTTS HEAKTUBHOI'O IMOTOYHOI'O PaxXyHKY
BHACIIIJIOK OIHOCTOPOHHBOI BiiMoBH baHKy Bix Takoro JloroBopy y moBHOMY 00Cs3i;

- AKILO ONepallii 3a MOTOYHUM PAXyHKOM HE 3[1HCHIOIOThCS MIPOTATOM TPhOX POKIB MIAPSAL, 1 HA LIbOMY
paxyHKy HEMa€ 3aJUIIKy KOIITIB;

-y pa3i cmepti KiienTa — miciiss BUILIATH KOINTIB CITAJAKOEMINO(SIM) Ta 1HIIMM oco0aM Ha ITiIcTaBi
JOKYMEHTIB, BH3HAUE€HHX 3aKOHOAABCTBOM YKpaiHu. CnaikoeMcTBO Mae OyTH MiATBEpPIKEHO
HajaHHAM 10 baHky HoTapianbHO 3acBimdyeHoi komii CBigouTBa IO IMpPaBO Ha CHAAUIMHY 32
3aI10BITOM/3a 3aKOHOM;

-y pa3i nopymeHHs KiieHToM yMOB BiamoBimHOro JloroBopy, HasBHOCTI 1HIIMX IIiJICTaB,
nepeabavyenux JloroBopom abo nif0UYMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema mependadeHux cT. 15
3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHIIIO Jeranizamii (BiIMMBaHHIO) TOXOIIB, OJIEpKaHUX
3JI0YMHHUM HUISIXOM, (piHaHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HULICHHS.

VY Bumaakax po3ipBaHHS JIOTOBOPY 3a iHimiaTHBOIO banky, baHk Mae mpaBo B OZHOCTOPOHHBOMY
MOPSAIKY BIIMOBHUTHCS Yy MOBHOMY 0O0cCs31 Bif BigmoBigHOro JloroBopy, MUCHEMOBO TMOMNEPEIUBIIN
Kiienta. Takwmit JloroBip BBaXKaeThbCs poO3ipBaHUM Imicist CIumBy 10-ICHHOTO CTPOKY 3 JaTH
HaNpaBJICHHs TAaKOro MOMepeKeHHs (SKIO 1HIMHA MOpAOK He nepeadadeHuil UM myHKToM). [Ipu
upoMy [loTouHMii paxyHOK, BiOKpuTHil Ha mijactaBi J[oroBopy 3aKkpHBaeThCS, a 3aJHIIOK KOIITIB
nepepaxoByeTbcss Ha OaHKIBCHKUN PAaxyHOK, Ha SKOMY OONIKOBYIOThCS KOIITH Kii€HTIB baHky 3a
HEIIOUMMH paxyHKaMH, Ta 30epiraloTbcs Ha HOMY 10 MOMEHTY 3BepHeHHs Kiienra no banky 3
METOI0 PO3MOPSIKEHHsT UMM Komtamu. Ha 3amuinok komrTiB, 1o Oynau nepepaxoBaHi bankoM Ha
PaxyHOK JiJIs1 00JIiKY KOIITIB 32 HEIFOUMMH paxyHKaMH, IIPOLIEHTH HE HAPaXOBYIOTHCS,

3.53.2.Ilicns  momaHHs AHKETH-3asBM TMPO 3aKPUTTS TMOTOYHOTO PAXyHKy Ta BIJICYTHOCTI
3a0oproBaHocTi Ilorounuii paxyHok HaOyBae craTycy «3amMopokeHuit». Ilpu 1bomMy moBepTaeThCs
HE3HIKYBAJIBHUIN 3aJIMIIOK, NMPUIHMHAETHCS HapaXyBaHHS MPOIEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB
KiienTa, Ta 3111CHIOETHCS CIMCAaHHS BCIX 3a00proBaHOCTEH, 1110 € HA MOMEHT MOJaHHS AHKETU-3asBHU.
3apaxyBaHHs KoIITIB Ha 3akputuil IloTounmii paxyHok abo Ha I[loTouHMH paxyHOK B cTaryci
«3aMOPOKEHU» HE 3IUCHIOETHCS.

3.53.3.3akputts [loTouHOrO paxyHKy Ta nmoBepHeHHs baHkoM 3amumky komTiB 3 [lorouHOro paxyHky
3MIMCHIOEThCA Ha TinacTaBi AHkeru-3asBu/3asBu KiieHta a0o 3 1HIIUX TIACTaB, IMepeadoadeHux
JloroBopoM, micng 3akiHdeHHs 14 (YoTupHamisaTH) KaJeHAApHUX MHIB Miciad mojaadi AHKETH-
3asBu/3adBu 1po 3akpurTa llorouHoro paxyHky Ta moBepHeHHs a0 banky Bcix [IK, Bumanux y
paMkax BianoBigHoro Jlororopy, 3a yMOBH BiJCYTHOCTI aKTUBHUX OJIOKyBaHb. Y BUIAJKY BIIMOBHU
Knienta nosepuytu I1K/Henosepuenns [IK no banky, 3akputtsa IloTouHoro paxyHky, aHyJIIOBaHHS
Buganux [IK Ta moBepHeHHS 3alMIIKYy KOINTIB 3MAIMCHIOETHCA Ha MiJICTaBi AHKETH-3asBU/3asiBU
Knienta micng 3akinuenHs 45 (Copoka I’SITH) KaJIeHJapHUX JIHIB Micis nojadyl AHKeTH-3asBu/3asiBU
npo 3aKkputTTs [I0TOYHOro paxyHKy, 32 YMOBH BiJICYTHOCTI aKTUBHUX OJIOKYBaHb.

3.53.3.1.Y Bumanky HasBHOCTI Priority Pass y Kuienris/lepxareniB mnpemiansaux 1K, 3axputts
ITorouHoro paxyHky Ta noBepHeHHs baHkoMm 3anumiky KomTiB 3 [I0TOYHOro paxyHKy 31HCHIOETHCS
Ha mijcTaBi 3asBu KiieHTa, 3a yMOBHU BiACYTHOCTI Oy/ab-sKOi 3a00proBaHOCTI, MiC/s 3aKiHUEHHS 45
(Copoka m’siTn) KaneHJapHHUX JHIB MICIs 1MojAavi AHKETH-3asBU NP0 3aKpUTTS [10TOYHOrO paxyHKYy.
[Tpu upomy Kiient nopydae banky 3a1icHIOBATH CIMCAaHHS TPOLIOBUX KOWTIB 3 [IoTOYHOrO paxyHKy
Kiienra 3a kopuctyBanHs nociyroro Priority Pass 10 3akpurts IlorouHOro paxyHky.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJIOKyBaHb, baHK 3aKpHBa€e paxyHOK Ta IMOBEPTAE 3AIUIIOK KOIITIB
(3a oro HasBHOCTI) MicJsi BUKOHAHHS CUCAHHS KOWTIB 3a [I0TOYHUM paxyHKOM.

3.53.5.KuieHT moromKyeThes, o 3aiiicHeHHsT BaHKOM cImoco0iB MOBEpHEHHS KOIITIB TICIS 3aKPHUTTS
[Torounoro paxyHky crnocobamu, BukiaaeHumMu y 1. 3.53.1. IlpaBun € HaleXHUM BHKOHAHHSIM
bankoM BiacHuX 3000B’s3aHb IIOJO IMOBEPHEHHS KOMITIB KiieHTa micias 3akpuTTts [loTounoro
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paxyHnky. IIpu npomy Kiient nopydae banky yrpuMaT 3 CyMH KOIUTIB, IIO MOBEPTAIOTHCS, CYMH
BUTPAT, IMOB’S3aHUX 13 3IIMCHEHHSAM TaKOTO IMOBEPHEHHS Ta OOCIyroByBaHHS Takoro lloToyHoro
pPaxyHKYy.

3.53.6. bank B pa3si 3akputts [loTounoro paxyHky 3 Bukopuctanusm [IK 3 mpuumnu posipBaHHS 4u
3aKiHUYEHHS TEepMiHy aii noroBopy Ha BuMory KirieHTa Bujae WoMy OE3KOIITOBHO JOBIJIKY TMPO
noBepHenHs [IK, 3a BuusTkoM BumazakiB nepemaBanHs IIK Kiienty y BrmacHicTh, KpeauTy Ta
IPOLICHTIB 32 KOPHCTYBAHHS HUM.

3.54.BignoBinajabHicTh cTOPiH

3.54.1.3a HeBUKOHAaHHS YM HCHAJIC)KHE BUKOHAHHS YMOB JlOroBOpy 3a MOCIYTOIO/TIPOYKTOM
banky/JloroBopy KbO cTopoHM HecyTh BiANOBIAANBHICTD, Iepe0aueHy YMHHUM 3aKOHOAABCTBOM Ta
TakuMm J[oroBopom.

3.54.2.CykynHuii po3mip HeycTorku (mTpad, neHs), po3paxoBanoi bankom KitieHTy 3a mopyuieHHs
yMOB BignoBinHoro /loroBopy, He Moxe nepeBuiyBatu 50% Bix cymu (pakTHYHOT 3200proBaHOCTI 3a
oBepapadToM, 3a SKMM BUHHUKIIA IPOCTPOUYEHA 3a00PrOBaHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy NeHs 32 HEBUKOHAHHS 3000B'sI3aHHS 111010
MIOBEPHEHHSI KPEAUTY Ta MPOLEHTIB 33 HUM HE MOKE IEepEeBUILYBAaTHU IOJBIHHOI OOJIKOBOI CTaBKU
Hamionanenoro 6anky YkpaiHu, o Aisyla y Tepiofl, 3a KU CIJIauyeThCsl TEHs, Ta HE MOXKe OyTH
O11b11010 32 15 BIICOTKIB CyMH MPOCTPOUYEHOTO IJIATEKY.

3.54.4.3a mpocTpoueHHS TOBEpPHEHHS oOBepApadTy, CIUIATH TPOLEHTIB 33 KOPHCTYBAaHHS
oepapadrom, KimieHT crutauye Ha kopucTh banky mtpadHi caHkIii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3romoro CTopiH, po3paxyHOK MEHI 3AIHCHIOETHCS 3 3ACTOCYBAaHHSAM YMOBHOI KIJIbKOCTI JTHIB Y
porii - 360.

3.54.6.Crutata  HeycToliku He 3BUIbHA€ CTOpPOHHM BiJ BUKOHAaHHS 3000B’s3aHb, IMEpPeNOAYCHUX
BianoBigHUM JloroBopom Ta IIpaBunamu.

3.54.7.3acTocyBaHHSI HEYCTOHKH € MPaBOM, a He 000B si3koM baHKy.

3.54.8.3acTocyBanHs mWITpaQHUX CaHKLIN (HEYCTOMKH) 32 MPOCTPOUYCHHS BUKOHAHHS 3000B’ I3aHHS
3IACHIOETBCS 3a BECh INEpioj] MPOCTPOUYEHHs 3000B’s3aHb 3a BiANOBIAHMUM JloroBopoM Ta
IPUITUHAETHCS 31 CIUIMBOM CTPOKY IO30BHOI JABHOCTI, BCTAHOBJIEHOT'O JUI BMMOT IPO CTSATHEHHS
HEYCTOWKH.

3.55. Oco6uBi ymoBH

3.55.1. lepxatens IIK, mo BumymeHa BiAMOBiZHO 10 mpoaykTy «llmatiknHa kaptka «BracHuit
paxyHOoK» mnpuiimMae ywacte y Ilporpami mnosmbHocTi «BrnacHuif paxyHok». Po3paxyHok Ta
3apaxyBanHsi OonyciB 3milicHioe TOB «CUIBIIO-®Yy. IlpaBuna m0 mporpamu JIOSIBHOCTI
«Bnacuuii paxyHok» BusHadaroTbest TOB «CUIBIIO-®V]». Ilpu npomy bank He Hece
BI/IMOBIIAJILHOCTI 32 0OMexkeHHs (BUKIIroYeHHs ) npaBa Kirienta 6patu yuacts y [Iporpami y 3B’s13Ky 31
3MiHOM0 [Iporpamu um Oynb-SKUX IHIIMX 0OCTAaBUH, AKi HE 3anexarb BiJ baHky.

3.55.2. Nepxatens I1K, mo BumymeHa BignoBigHO g0 npoaykry «Ilmarikaa kaptka «®opa Cluby
npuiiMae yuyactb y IIporpami nosueHOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
smiiciioe TOB «®opay. [lpaBuna no mporpamu nosmeHOCTI «@opa Cluby» Busnauarotscsi TOB
«Dopay. [Ipn nbomy baHk He Hece BiJIOBIIANBHOCTI 32 OOMeKeHHsI (BUKIIIOUeHHs ) paBa Kiienra
Opatu ydactb y IIporpami y 3B’s3ky 31 3MiHOIO [Iporpamu um Oynb-sIKMX 1HIIMX OOCTAaBUH, sIKI HE
3ajexaTh Bil baHky.

3.55.3.Bci moBinomieHHst Ta BUMOTH CTOPiH, SKi HAPABJISIOTHCS 3T1IHO YMOB BiJIIOBITHOTO
JloroBopy, BB@XalOThCA 3pOOJEHHMMH HAJEKHUM UMHOM, SKIIO BOHM BpYYeHI MiA MiAnuc
npenctaBHUKOBI CTOpoHH ab0 HampaBjeH1 PeeECTPOBAHUM IOIITOBHM BIANPABIECHHSAM abo0 Kyp €poM.
SIKIIO TOBIJJOMJIEHHSI Ta BMMOTHU 3TiIHO YMOB Takoro JloroBopy HampaBisioTbes KiieHTy uepes
OTIepaTopiB 3B’s3KY, TO BOHU HAJICUJIAIOTHCS 3a MiclieM npokuBaHHs KitieHTa, 3a3HadeHoro B 3asiBi
abo ocTaHHbOIO MoBinoMIeHOI0 KiieHTom ampecoro micus npoxuBaHHA. (Llelt myHKT He cTOCyeThCs
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MOBiTIOMJICHB, 3POOJICHHX HIIAXOM HampasieHus Kiienry indopmariiiiHoro mosigomieHss Ha e-mail,
SMs-iHpOopMyBaHHsI, IHIIUMH 3ac00aMu yepe3 Mepexy [HTepHer).

3.55.4.3a sronoro Cropin, KimienT Hagae n03Bu1 banky moBIMOMIISITH Ta HaraJayBaTH MpoO HEOOX1THICTh
BUKOHAaHHSA 3000B’s3aHb 3a BiAmoBigHuM JloroBopom Tta IlpaBuiamMu, B TOMY YHCI HUIIXOM
TeneoHHUX, (aKCUMUIBPHUX, EJICKTPOHHUX MTOBIIOMJICHb Ta BI3HTIB.

3.55.5. KuienT minTBeppKye, mo a0 ykiaanaHHs Jlorosopy bank HamaB oMy B NMUCHMOBIH (opmi
iHdopmariito mpo: ocoby Tta wmicuesHaxomkeHus [IAT «bBAHK BOCTOK» (B Tomy uyuci
CTPYKTYpHOTO Mifpo3aity banky,uepe3 skuii HaJa€ThCs CIIOKUBYMMA KPEAUT), KOHTAKTHUN Telne(oH
banky Ta enektpoHHy aapecy banky, Bigomocti mpo nepxkaBHy peectparito I[IAT «bAHK
BOCTOKY, indopmamiro mono BkmtoueHHs [IAT «bAHK BOCTOK» mo JlepkaBHOTo peectpy
0aHKIB; THIl KPEIUTY, CyMYy KpPEIHUTY, CTPOK KpeIUTYBaHHS, METY OTPUMaHHs Ta CIOCi0 HaJaHHA
KpPEIUTY; TUI TPOLEHTHOI CTAaBKH, MOPAMOK ii OOYMCIEHHS,Yy TOMY YHCII HOPSIOK i 3MiHH, BHIA
3a0e3nedYeHHs 3a KPeAUTOM, HEOOX1HICTh IPOBEICHHSI OI[IHKH MpeaMeTa 3a0e3MeUeHHs 32 KPeIUTOM
Ta MpO Te, 3a YNH PaxyHOK Taka OLIHKA MPOBOAMUTHCS, OPIEHTOBHY peajbHY PiuHY MPOLEHTHY CTaBKY
Ta OpPIEHTOBHY 3arajJlbHy BapTICTh KpEOUTy JUIsl CIOKMBaya Ha JaTy HaJaHHA 1Hopmauii,
HEOOXIHICTh YKJIAJEHHS JOTOBOPIB MO0 CYMPOBITHUX IOCIYT TPETiX 0ci0, AKi € 000B’S3KOBUMHU
JUIS OTPUMAaHHS KpEAUTY, Mepelik oci0, skux baHk Bu3Ha4YMB A7 HaJaHHS BiANOBIAHMX MOCTYT (3a
HasIBHOCTI), OPIEHTOBHY BapTiCTh TAaKUX MOCIYT, MOPSJOK MOBEPHEHHS KPEANUTY Ta CILIATH MPOILIECHTIB
32 KOPUCTYBAHHSI CHOXKHBYUM KPEIUTOM; HACIIJKU MPOCTPOUYEHHS BUKOHAHHS 3000B'sI13aHb 31 CIUIaTH
IUTATeXIB, y TOMY 4YHCII pO3MIp HEYCTOHKH, NPOICHTHOI CTaBKW, IHIIUX IJIATEXIB, SKi
3aCTOCOBYIOTBCSI YW CTATYIOTbCS NPH HEBMKOHAHHI 3000B'S3aHHS 3a JOrOBOPOM IIPO CHOXHBUYUH
KpPEIUT, a TaKoX PO IMPaBO KPEeIuTopa Ta/abo HOBOTO KpPEAMTOpA 3allydyaTH JIO BPETYJIIOBAHHS
IIPOCTPOYEHOI 3a00ProBaHOCTI KOJEKTOPCHhKY KOMIIaHII0; MONEePEeIKEHHs PO paBo baHKy 3aiyyaTu
JI0 BPETYJIIOBAaHHS MPOCTPOUYCHOI 3a00PTrOBAaHOCTI KOJEKTOPCHKY KOMIIAHIIO BKJIIOYAE 1HPOPMAIIIIO
IIPO BCTaHOBJIEHI 3aKOHO/JABCTBOM BHMOTH 100 B3a€MOJi 13 CHOXHMBayaMH IpU BPEryJIOBaHHI
MPOCTPOUYCHOI 3a00pPTrOBAaHOCTI (BHMOTH IIOJO €TUYHOI TOBEIHKH), MPO IPaBO CHOKMBada Ha
3BepHeHHs 10 HamionanpHoro 0aHky YKpaiHu LIOJ0 HEJOTPUMAHHS 3a3HAYEHUX BHUMOI baHKOM
Ta/ad0 HOBUM KPEIUTOPOM, Ta/ab0 KOJEKTOPCHKOIO KOMIAHIEI0, a TAaKOX Ha 3BEPHEHHS N0 CYIy 3
MI030BOM IIPO BiJIIKOYBaHHS LIKOJH, 3aBJJAHOT CIIO’KMBAUy y MPOLECI BPEr'YIIOBaHHA MPOCTPOUYECHOT
3a00proBaHocTi, Ta i1H(OpPMAaLIiI0 MPO KPUMIHAJIBHY BIAMOBIIAJIBHICTh, NependaueHy crarrero 182
KpuminanbHOro kKojekcy YKpaiHu 3a He3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, MOIIUPEHHS
KOH(1IeHI[1I1HOT 1HPOopMallil PO TPETiX 0ci0; MOPsIOK Ta YMOBU BIIMOBHU BiJl HaJJaHHS Ta OJI€p>KaHHS
KpEIUTY; MOPSI0K JOCTPOKOBOIO MOBEPHEHHS KpPEIHUTY,BCIO HEOOXiAHY iH(opMmaliio, nependaueHy
3akoHoM Ykpainu «lIpo cnoxuBue kpeautyBaHHs», «lIpaBuimamu po3paxyHKy OaHKamMu YKpaiHU
3arajibHOi BapTOCTI KPEAUTY JUISl CIOKHMBaya Ta PealbHOI PIYHOI MPOLEHTHOI CTaBKU 3a JIOTOBOPOM
PO CIOKHUBUMM KpeauT», 3atBepukeHUMHU [loctanoBoro [Ipasninas HBY Big 08 uepBus 2017 poxy
Ne49, B noBHOMY 00CsI3i.

3.55.6.KimieHT miaTBepaKye, MmO BiH B TMOBHIA Mipi O3HAHOMJICHHA 3 BUMOTaMH YHUHHOTO
3aKOHOJABCTBa YKpaiHH, a came 31 3MICTOM

- cr.190 Ta c1.222 KpuminansHoro konekcy VYkpainu «lllaxpaiictBo» Tta «llaxpaiictBo 3
(biHaHCOBUMHU pecypcammy,

- c1.182 KpuminaneHoro koaexkcy Ykpainu «llopyineHHs HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTS»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
Kiientom koH®ineHniitHoi iHpoOpMalii mpo TpeTix ocid, nepcoHanbHi JaHl Skux nepefani Kiienrom
banky- kpenuTonasLzo.

3.55.7.KimieHT IOT0JKY€ETRCS 3 TUM, 110 baHK HE MOBUHEH Ha/IaBaTH KOIITH 3a MEPIIOI BUMOTOO.
3.55.8.Bpery. iloBaHHs IPOCTPOYeHOi 3a0oproanocti 3a JloroBopoM oBepapagry.

3.55.8.1. TlpaBa banky 3a JloroBopom (3asBa-JloroBip KBO/3asBa-JloroBip Ha BCTaHOBJICHHS
KpenuTHOro JiMiTy/3asBa-J{oroBip Ha BCTaHOBJIEHHS JiMiTy oBepapadry/lorosip kpeauty y dopmi
oBepapadTy-B 1boMy myHKTI [IpaBui-«/loroBip oBepapadTy»/ «JloroBip»)  MOXyTh OyTH
BIJICTYIIEH] TpeTiii 0cobi (HOBOMY KPEIUTOpPY) 3TiHO YMHHOIO 3aKOHOAABCTBA YKpaiHu, 6e3 3roau
Knienra/llo3nyuanpHuka.
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3.55.8.2. bank Mae mpaBo 3anxydaTH KOJEKTOPCHKY KOMIIAHIIO/KOJIEKTOPChKI KOMIMAHIl JIst
BPETYJIIOBaHHS MpocTpoueHoi 3aboproBanocti Kiienrta/llo3uyansuuka 3a JloroBopom oBepapadry.
3.55.8.3.1lpo BiacTymieHHs IpaBa BUMOTH HOBOMY KpeAUTOpy a00 3alydeHHs KOJIEKTOPCHKOI
KOMIIaHii 70 BpEryIIoBaHHs MpocTpoueHoi 3adoprosanocti bank nmosigomisie Knienra/llo3nuanbHuka
npotsirom 10 (Jlecsatn) pobounx aHIB 3 JaTH 3MIMCHEHHS BIAMOBIAHMX I y CrOcCiO, BU3HAYCHUI
yknageaum JloroBopom oBepapadTy.

3.55.8.4. Tperss ocoba (HOBUI KpemauTOp) Ma€ BCi mpaBa Ta 000B’si3kM baHKy 3a yKIIaJIeHUM
JloroBopoMm oBepapadTy, B TOMY YHCII, ajile HE BUKIIOYHO, B YACTHHI, 110 CTOCYETHCS BPETYIIOBAHHS
npoctpoueHoi 3aboproanocti Kmienra/lloznuansauka: B3aemonisatu 3 Kiientom/Ilo3nuansHUKOM,
fioro OIM3BKUMH 0COOAaMH, MPEICTABHUKOM, CHAIKOEMIIEM, MOPYUYUTEIEM, MAHHOBUM TOPYYHUTEIEM
abo TpeTiMHu ocobamu, B3aEMOIIS 3 IKUMH TiependadeHa ykiazaeHuM J[oroBopom Ta siki HaJaJIM 3roay
Ha TaKy B3a€MOJIII0, 3aydaTd KOJEKTOPCHKY KOMITaHitO/KOJCKTOPChKI KOMITaHii 0 BpPEryIIOBaHHS
npoctpodeHoi 3adoproanocti Kiienra/lloznyanshuka 3a ykiaaaenum JloroBopoM oBepapadTy, TOLIO.
3.55.8.5. Konekropchka KOMIaHis/KOJEKTOPChKI KOMIaHii Mae/MalOTh MpPaBO B TOMY YHCHI, aje He
BUKIIIOUHO, B3aemofisaTH 3 Kiientom/Ilo3nuanbHukoM, #oro GJM3bKUMU 0cO0aMU, MPEACTABHUKOM,
CIIaIKOEMIIEM, TIOPYYUTENIEM, MAHOBUM TOPYYHTEIEM ab0 TPETiMH 0coOaMH, B3AaEMOMIS 3 SKUMHU
nependadeHa ymMoBaMu ykiageHoro JloroBopy oBepapadTy Ta sSiki HaJalu 3roJy Ha TaKy B3a€MOJIIIO,
3MIIACHIOBATH BCl MOXKJIUBI 111, BU3HAUeH1 3akoHOM YKpainu «lIpo criokuBue KpenIuTyBaHHS.
3.55.8.6.bank, HOBWIA KpeIUTOp, KOJEKTOPChKA KOMIIaHisS/KOJEKTOPChKI KOMIaHii B mporeci
BpETYJIOBaHHS mpocTtpoueHoi 3aboproanocti Kiienra/l[lozuyanbHUKa HE MOXYTh TOBIIOMIISITH
iHpopMmanito npo ykianeHHs [lozuyanbHukoM (cmoxuBauem) JloroBopy oBepiapadTy, Mpo yMOBHU
takoro JloroBopy, cram BUKOHaHHS J[OroBopy, HasSBHICTH MPOCTPOUYEHOI 3a0OPrOBaHOCTI  3a
ykinaneHuM J[oroBopom, po3Mip Takoi MPOCTPOYEHOI 3a00proBaHOCTI 0co0am, SKi HE € CTOPOHOIO
yknageroro JloroBopy oBepapadTy 3a BUHATKOM BHUIIAIKiB, BU3HAUCHHX YMHHUM 3aKOHO/IaBCTBOM Ta
yMOBaMH yKJ1aJieHoro Jlorosopy.

3.55.8.7.3000B’s13anHs  KitienTa/llo3nvanbHuka MO TMOBEPHEHHIO 3a00proBaHOCTI 3a YKIAJCHUM
JloroBopoM oBepapadTy MOXKYTh OyTH BUKOHAHI TPETHOIO 0COOOI0.

3.55.8.8. 3a 3romoro Cropin, ykmaBmm JloroBip oBepapadty, Kimient/Ilo3nyansHuK Hagae TO3BiT
banky HaragyBatu npo HEOOXiJHICTh BUKOHAHHS 3000B’s3aHb 3a [IoroBOopoM, B TOMY YHCII HUISIXOM
TenedoHHUX, (aKCUMUIBHUX, €JICKTPOHHHUX MOBIIOMJICHb Ta BI3UTIB.

3.55.8.9. Ilpu BperymoBanHi mnpoctpoueHoi 3aboproBaHocti Kuienrta/llosnuansHuka bank
(xpenuToNaBelb), HOBUN KPEOUTOP, KOJIEKTOPChKAa KOMIIaHIs/KOJEKTOPChKI KOMIIaHli MaroTh MpPaBo
B3aEMOMIATH 3 Knienrom/Tlo3n4yansHUKOM, fioro OMM3BKMMH Oco0aMH, MPEACTaBHUKOM,
CHAJIKOEMIIEM, TIOPYUYHUTENIEM, MAalTHOBUM MOpy4HTENeM abo TpeTiMU ocodamu, sKI HaJalu 3roJly Ha
TaKy B3a€MOJIIO.

3.55.8.10.1Tpu BperymaroBaHHI TPOCTPOUCHOI 3a00proBaHocTi 3a JloroBopom oBepapadTy B3aEMOJIis
Banky(kpeauToaaBist), HOBOrO KPEAUTOpa, KOJIEKTOpchkol kommawii i3 Kiientom/Ilo3udanbHHKOM,
fioro OMM3BKUMH 0COOAMH, MPECTABHUKOM, CIIAJKOEMIIEM, TTOPYUUTENIEM, MAWHOBUM TIOPYYUTEIIEM
abo TpeTiMH ocoOamH, B3aEMOJis 3 SKMMHU TIepeadadeHa  yMoBaMH ykiajeHoro Jlorosopy
oBepapadTy Ta fAKI HaZaId 3TOAYy Ha TaKy B3aEMOII0, MOXE 3AIMCHIOBATHCS ILISAXOM
OesmocepeHbOl B3aeMOJIiT (TeneoHHI Ta BiJeoneperoBopH, 0coOMCTI 3ycTpiui) Ta/abo HajcHUITaHHS
TEKCTOBHUX, TOJOCOBHUX Ta IHIIMX IOBIJIOMJIEHb 4Yepe3 3aco0M TEIeKOMYHIKaIlli, y ToMy dYuci 0e3
3aJy4eHHs TMpaliBHUKA KPEIUTOAABIsl, HOBOTO KPEeaUTOpa abo KOJEKTOPCHKOI KOMIaHii, HUIIXOM
BUKOPHCTaHHS TMPOrpaMHOro 3a0e3nedeHHs a00 TEeXHONOrid Ta/abo HaJACHIaHHS TOIITOBUX
BIJIPaBJeHb 13 MO3Ha4YKkow "'Bpyuutn ocobucro™ 3a Mmicuem NpokMBaHHS 4yM nepedyBaHHS abo 3a
MicieM poboTu Gi3uyHOi 0COOH.

[IpoBenenHst ocobucTux 3ycTpiueld MoxkiauBe BukitouHO 3 9 ([eB’stoi) mo 19 ([er’sTHanusaroi)
TOJIMHHU, 332 YMOBH 110 0Cc00a, 3 SIKOI0 3IACHIOETHCS B3aEMOIisI, HE 3amepevuye MPOTH MPOBEACHHS 3
HEI0 3yCTpiui Ta MONepeHbO Hajana 3rofy Ha O0COOHMCTY 3yCTpid Mix 4ac TesneOHHOI po3MOBH abo
OKpeMy MHCBbMOBY 3roJy Ha Iie. Micue 1 4ac 3ycTpiul HiUIAraioTb 000B’SI3KOBOMY IOMNEPEIHHOMY
Y3TO/IKEHHIO.
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3.55.8.11. 3 Meror0 BUKOHAHHS BHMOT YHHHOTO 3aKOHOJABCTBA IO CTOCYEThCSA TMIPOLIECY
BPETyJIOBaHHS ~ IMPOCTPOYECHOI  3aboproBaHocTi 3a  ykiazgeHuM JloroBopom  oBepapadry,
Knient/[lo3udanbHUK HazlaB CBOIO 3rofy, a BaHK/HOBUI KpemuTOP/KOJEKTOPChKA KOMITaHIsS Mae
NpaBO Ha CBi po3Cyxd 3IiHCHIOBaTH (ikcaliro KOXHOI Oe3nocepenHboi B3aemonii banky/HoBOro
KpeauTopa/konekTopcbkoi kommanii 3 Kmientom/[lo3ndyanibHUKOM, WOro OJM3BKUMH OCO0aMH,
MPEJCTaBHUKOM, CIIaJKOEMIIEM, IOPYYUTENIeM, MAaiHOBUM TOpY4MTENEeM abo TpeTiMH 0cobamu,
B3aEMOJIis 3 IKUMH TiepedadeHa ykianeHuM JloroBopom oBepapadTy Ta siKi HaJalld 3rojAy Ha TaKy
B3a€MOJIII0, 31 CTBOPEHHsIM, 30epiraHHsIM, BHKOPHUCTaHHSIM (OTO-,BieomMarepiaiiB i3 300paxKeHHIM
Kunienra/llo3nuanbauka, Horo OJM3BKHX 0Ci0, PEACTaBHUKA, CIIAKOEMIIS, TOPYIHUTENs, MAHHOBOTO
nopyuurenst abo TpeTix oci0, B3aeMois 3 AKUMU IependadeHa ykiageHuM JloroBopom oBepapadry,
Ta sKI HaJajdd 3roJly Ha TaKy B3a€MOJil0, Ta ayAioMarepialiiB 3 Ha3BaHUMU OCOOaMH, 3 METOIO
BUKOHAHHA bBaHKOM/HOBMM KpPEIMTOPOM/KOJEKTOPCHKOIO KOMIIAHI€I0 —Tepen0aueHuX YUHHUM
3aKOHOJJAaBCTBOM OOOB’SI3KiB  IIOZ0 MPOLEAYPH BPETYIIOBAaHHS MPOCTPOYCHOT 3a00proBaHOCTI
Krienra/llo3nuansauka 3a ykinagaeaum JloroBopom oepapadry. VYxkmamarouu [[orosip oBepapadrty,
Knient/[lo3udanpHUK HaJae CBOI MHCBMOBY 3rOJly Ha 3/iMCHEHHS BHIICHA3BaHOTO (DIKCyBaHHS Ta
30epeKeHHs HOCIiB iH(Dopmamii, Ha sSKuX 3adiKCOBaHO TaKy B3a€EMOJiI0, baHKOM/HOBUM
KPEIUTOPOM/KOJIEKTOPCHKO KOMITAHIEIO MPOTSATOM TPhOX POKIB IMiCIIsl TAKOT B3aEMOJIII.
3.55.8.12.Vknanatoun [lorosip oBepapadry, Kinient/IloznvansHuK migTBEpaKye, 0 BiH(BOHA) :
1)noBigommenwuii (-a) npo ¢ikcyBaHHS KOXKHOI Oe3mocepeiHboi B3aeMojii banky/HoBoro kpenuropa/
KOJIEKTOpChKOi kKommanii 3 Kimientom/Ilo3ndanpHIUKOM, HOTO ONHM3BKUMU 0COOAMHU, TPEICTABHUKOM,
CIIaJIKOEMIIEM, TIOPYYUTEIIEM, MAWHOBUM IOPYYUTEIIEM ab0 TPETIMH OCOOaMH, B3a€MOJIs 3 SKUMH
nepeabavyeHa ykiaaeHuM JloroBopoM Ta sIKi HaJaly 3rofly Ha TaKy B3a€MOJIII0, IPU BPETYIIOBAaHHI
MIPOCTPOYECHOI 3a00pTrOBAHOCTI 3 3aCTOCYBAaHHSM MpoLeAypH (oTo- Ta/abo Bineo- Ta/abo ayniodikcaii
3a JOTIOMOTOI0 TEXHIYHHX 3ac00iB, 10 JO3BOJISIOTH BUKOHATH TaKy (iKCallifo;

2) HamaB 3roAy Ha 3AiiicHeHHs (iKCyBaHHS KOXKHOI Oe3mocepennboi B3aemonii banky/HoBoro
KpeauTopa/kosiekropebkoi kommanii 3 Kiienrom/[lo3ndansHukoM, HOro OJNM3BKUMHU OCOOaMH,
MPEJCTABHUKOM, CIIaJKOEMIIEM, IOPYYUTEIIEM, MAWHOBUM TOPYYHUTEIEM ab0 TPeTiMH 0coOamwu,
B3a€EMOJIS 3 SKUMHU NependaueHa ykiaaaeHuM [loroBopom oBepipadTy Ta siKl HaJajlu 3oy Ha TaKy
B33a€MO/III0, TIPU BPETYJIIOBAaHHI MPOCTPOUYEHOi 3a00proBaHOCTI 3 3aCTOCYBAHHSAM Hpolexypu (oro-
Ta/abo0 Bizeo- Ta/abo aymiodikcailii 3a TOMOMOTOK TEXHIYHUX 3ac00iB, IO O3BOJSIOTH BUKOHATH
Taky (ikcariro;

Kunient/ITo3uganbHuk 10 MOMEHTY mianucanHs JloroBopy oBepapadTy OTpUMYye 3rojy Ha 0OpoOKy
bankom ix MIEPCOHATBHUX JaHUX BIJ OJIM3BKOT
ocobu/mpeacTaBHUKa/CrIaIKOEMIL/IOPYUUTENs/MafHOBOTO MOPYYUTENS /TPEThOT 0OCOOM Ta B MOMEHT
ykinaganHs JloroBopy oBepapadTy Hazae HeoOXiaHy iH(opmalio mpo ocoly uMm ocil, sKa/saki
Hajajda/Hafald 3roJly Ha B3a€EMOJII0 B TPOIECI BPETYIIOBAHHS MPOCTPOUEHOT 3a00pPrOBaHOCTI
Knienra/llo3nuansHuka 3a [loroBopom oBepapadry.

b. MOPAAOK BIAKPUTTS, OBCJYI'OBYBAHHSA TA 3AKPUTTA IHOTOYHHUX TA
JAETTIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajibHi 10JI0KEHHS

3.56.1.JToroBip 0aHKIBCBKOTO paxyHKY Ta/abo [loroBip 6aHKIBCHKOT'O BKJIQAY YKIAAAIOTHCS HUIIXOM
akuentyBaHHs Kiientom IlyOmiunoi mpomosuuii (umx IlpaBun) banky mmsixom Ta y cmoci,
Bu3HaueHi uuMmu [IpaBunmamu. JloroBip OaHKIBCbKOro paxyHKY//loroBip OaHKIBCBKOTO BKIJIATy
CKJaaeThes 3 myosiyHoi yactunu JloroBopy (umx IlpaBui) Ta iHauBigyanbHOi 4acTuHU JloroBopy
(3asBu-/loroBopy), mignucanHsaM skoi KiieHT mpuennyeThest A0 BiamoinHoro Jlorosopy B Iiiomy.
Hesin’emuoro yactunoto Takoro Jlorosopy € Tapudu banky.

3 Ilyb6miunoro mnponosutieto (ogeproro)/Ilydmiunoro yactuHOO goroBopy KiieHT mae 3Mmory
o3HailomuTucs y 3aranpHopocTynHoMmy Juisi Kiienta wmicui B banky/BigainenHsx banky Ta Ha
o¢iniitnomy caiiti banky B mepexi [nreprer Www.bankvostok.com.ua.
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[Ty6miuna vyactuna JloroBopy OaHKiBChKOTO paxyHKY//loroBopy OankiBchbkoro Bkiamny (1 IIpaBuia)
HaznaeTbes KitieHTy 3a #ioro Bubopom y cmocid, BusHayenuid Kiientom B Tekcti 3asiBu-/lorosopy,
akuentoBaHoi KiieHTOM (3 BUKOPUCTAHHSAM KOHTaKTHMX JaHMX, 3a3HadeHux KileHtom B
akuenroBaHii Kiienrom 3assi-/lorosopi).

3.56.2. lonepxxanHst mucbMoBoi Gopmu [loroBopy OaHKiBCbKOro paxyHKy/JloroBopy OaHKIBCHKOTO
BKJIaqy (mamepoBoi abo ENEeKTPOHHOi) € OOOB'SI3KOBOI0 YMOBOIO B3a€MOBITHOCHH MikK baHkoM i
Kmientom. InguBinmyanpHa dvactmHa JloroBopy OaHKiBCbKOTO paxyHKy(3asBa-/{orosip)/dorosopy
OaHKiBChKOTO BKIany(3asBa-J{oroBip), YKIaIEHOTO Yy MAnepoOBOMY BHUIJISI, a TaKOX JOJATKU O
HBOTO (32 HasBHOCTI) HamawThcs bankom KiieHTy oapasy micis HOTo MiANMHUCAaHHS, ajle 0 MOYaTKy
Haganas Kiienty ¢inancoBoi mociyru. [Ipumipauk JloroBopy OaHKIBCBKOTO paxyHKY//loroBopy
0aHKIBCHKOT'O BKJIAy,YKJIaJICHOTO B MAariepOBOMY BHTJISA/II, MICTUTh O0OB’SI3KOBY BIIMITKY 3 OKPEMUM
migmucoM Kitienta mpo oTpuMaHHs ykianeHoro JloroBopy OaHKIBCBKOTO —paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIQy J0 MMOYaTKy HajaHHs KiienTy dhiHaHCcoBOi mociayru.

3.56.2.1.ITucemoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaly BBAKAETbCA JTOTPHUMAHOIO, SIKIIO
BHECEHHs I'POIIOBOi CyMH Ha Jlenmo3uTHUi paxyHOK MigTBEpAKeHO /loroBopoM 0aHKIBCHKOI'O BKJIaly
3 BHJAYCI0 JOKYMEHTa, L0 MiATBEPIPKYE BHECEHHsS TPOIIOBOI CyMH 1 BIiJIOBIJa€ BHMOTaM,
YCTaHOBJICHHM 3aKOHOM, 1HIIMMH HOPMAaTHUBHO-TIPABOBHUMH aKTaMu Yy cdepi OaHKIBCHKOI IiSIbHOCTI
(OaHKIBCHKMMU TPAaBUIIAMH ) 1 3BUYASIMH J1JIOBOTO 00OPOTY.

3.56.3. Jo momenTty yknananHs JloroBopy 0aHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIAIY
bank 000B’s3k0BO o3Haiiomitoe Kiienra /Bkinamgnuka 3 iHQOpMAIi€l0 MpPO KOIITH,IKI HE
BIJIIKO/IOBYIOThCS 32 paxyHOK DOHy TapaHTyBaHHS BKJIaAiB (i3MUHUX 0¢i0,31 3MicToM JlOBiIKH TpO
CHCTEMYy TapaHTyBaHHs BKIAIiB ¢izuyaux oci0,KimieHT/BKIagHuk — OTpUMYye OIWH EK3EMILIAP
Hoeinku. Ilicns yxmagenHs JloroBopy OaHKIBCbKOro paxyHKy/JloroBopy OaHKIBCHKOTO BKIIaTy
KiienT/BriiaiHUK MOTO/DKYETHCS B TOAANBIIOMY O3HAHOMIIFOBATUCS HE PIAIIC HIXK OJMH pa3 Ha piK
3 JIOBiIKOIO TIPO CHCTEMY rapaHTyBaHHs BKJIAJiB (i3M4HUX 0Cci6 Ha caiiTi banky B Mepexi IntepHet
3a EJIEKTPOHHOIO0 ajapecoro: Www.bankvostok.com.ua; 3a Gaxanusm Kiienta/Brmagnuka bank
Hagae JIOBiKy Mpo CUCTEMY rapaHTyBaHHs BKJIaJiB (i3MUYHUX OCiO Ha mamepoBOMY HOCIT Yy BUMAJKY
3BepHeHHs Knienta/Bkinaanuka 1o BiaaiieHHs baHky.

3.56.4.bank Hanae KnieHnTy/BkiagHuKy Ha BUMOTY OCTaHHBOI'O aKTyallbHY 1H(OpMAIIiO PO CUCTEMY
rapaHTyBaHHs BKJIaAiB (13MUHUX 0ci0 mig yac Aii BianmosigHoro /loroBopy 3rigHo 3akoHy YKpaiHU
«IIpo cucremy rapanTyBaHHs BKJIa/1iB (PI3MUHUX OCIO».

3.56.5.bank o3naiiommioe Kiienra/Briagauka 3 JloroBopom 0OaHKIBCHKOTO paxyHKY//loroBopom
OaHkiBcbKoOro BKIany/numu [IpaBunamu Ta airounmu Tapudamu banky B gocTynHii ¢opmi, HUIIXOM
po3mimenHs Jlorosopy/ nux [Ipasun ta TapudiB B toctynHoMy Micui (Toukax npoaax banky ta /a6o
Ha Caiiti banky To10).

3.56.6.banx Ha Bumory Kiienta/Bkimagauka — Hagae BUTAT 3 [HUX [IpaBuUia IIOAO0 TOPSAKY
00CITyroByBaHHS paXyHKY, 3aCBIUEHHI YIIOBHOBaXKEHOIO 0c00010 baHKy.

3.56.7.HakmaneHHs apemTy Ha paxyHOK abo MPUIIUHEHHsS OIepamid 3a HUM/3a HUMH,IIO OOMEXye
npaBa KiieHTa Ha po3MOpsA/PKEHHS KOIITaMU, MOXIIMBE TUIBKU y BUIAJIKAaX, BCTAHOBJICHUX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepea0ayeHUX YMHHUM 3aKOHOJABCTBOM, baHk BHKOHYe (YHKIIT MOJATKOBOTO
areHTa, areHTa BaJIIOTHOTO HarjsiAy Ta cy0’ €KTa NEPBUHHOIO (hIHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 meTor0 3a0e3meueHHs JOJaTKOBOTO PiBHS 3aXUCTY B Mpolieci po3nopspkeHHs KiieHToM
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpPM 3aKOHOJIABCTBa YKpaiHW 3 THTaHb
3amoOiraHHs Ta TPOTUAIl Jeramizamii (BiIMHUBAHHIO) MOXOJIB, OJCPXKAHHX 3JIOYUHHUM IUISIXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacoOBOTO 3HUIIEHHS, onepariii
3 BHECEHHS, BHUAAYI/OTPUMaHHS, TepeKa3y TPOLIOBUX KOIITIB MOXYTh 3AIHCHIOBAaTHCS 3
BukopuctanasmM OTP-maposnro,skuii HancunaeTbes bankoM Ha (inancoBuit Homep Tenedony Kiienra
y BUIAAl  sms-noBigoMiaeHHs;OTP mnapons HEOOXiJTHO MOBIIOMHMTH NpaliBHUKY baHky, 110
MIPOBOAUTH onepalito abo KiieHT npexa’sBiisie opuriHain iieHTudikamiitHoro J0KyMeHTa.

3.56.9. KuieHT 30008’ s13aHMiA:
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3.56.9.1.V Bumanky 3MiHM mpi3Buma (iMeHi, MO-0aThKOBI1),MICIIsI MPOKUBAHHSA, cepii Ta HOMepa
Macropra, PEeCTPaLiHOr0 HOMepa OOJIKOBOI KapTKM  IUJIATHUKA NOAATKIB — TMPEICTaBUTU IO
iH(dopMaIrito Ta BIAMOBIAHI JTOKYMEHTH B BaHK y necsATUIeHHUN CTPOK 3 JaTH 3MiH.

3.56.9.2. Ilpu BiIKpHUTTI paXyHKYy Ta 3JIIHCHEHHI B MOJANbIIOMY (hiHAHCOBUX OIepaliii, HaJaBaTu Ha
nepiry Bumory baHky mokymMeHTH Ta/ab0 BiOMOCTI, HEOOXimHI 1Jis 3AiiicHeHHs bankoM mporenayp
imentudikanii, Bepudikamii, BUBUEHHS Ta OLIHKKA QiHaHcoBoro crany Kiiienra, ¢inancoBoro
MOHITOPHHTY OTEpalliii, BaJIOTHOIO HArMsALy y TOpAIKy Ta oOcsarax, mnepeadadyeHux IiIounuM
3aKOHOJAaBCTBOM YKpaiHW Ta HOPMAaTUBHHUMH JOKyMEHTaMu baHKy,B T.4. 3 NHTaHb (PiHAHCOBOTO
MOHITOPHHTY.

3.57. doroBip 0aHKIiBCbKOI0 paxyHKYy. 3arajibHi 0JI0KeHHSA

3.57.1. IloTouHi paxyHKH (Hi3HUHIUM 0COOaM /IS BIIACHHUX MOTPEO BiIKPUBAIOTHCA

-6e3nocepeIHbo (HiI3MIHUMHU 0CO0aMu;

-Ha iIM’s1 1HIIIOT 0coOu-JloBipeHOr0 0C00010;

-Ha KOPHUCTh TPEThOi 0coOn —Di3nuHO0I0 0C00010, KA BIIKPUBAE PaXyHOK Ha KOPHUCTh KiieHTa;

-Ha IM'S MaJOJNTHIX oci0 (mited, ski He mocarim 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMH -
6aTtbkamu (YCHHOBIIIOBaYaMM) abo OMiKyHAMH;

-HETIOBHOJIITHIMH 0co0amu BikoM Bia 14 mo 18 pokis.

3.57.2. J]ata mianucanus 3asBu-JloroBopy mpo akuent [lyOmiunoi mpomno3uiii € J[atoro ykiagaHHS
JloroBopy OaHKIBCBKOTO  paxyHKy. [HamBimyanpHa uactuHa JloroBopy OaHKIBCBKOTO paxyHKY,
YKJIQZICHOTO y MAalepoBOMY BMIVIA[I, a TaKOX JIOJATKU J0 HbOIO (3a HasBHOCTI) HanawoTbcs bankom
Knienty//loBipeniit oco6i/®iznyHiii 0co0i,sMKa BiIKpUBae paxyHOK Ha KopucTh Kiienta/ 3akoHHOMY
NPEJCTaBHUKY OJpa3y IMicis MOro miAnucaHHsA, ane n0 nodaTky HajgaHHsa Kuienty ¢inancoBoi
nocayru. [Ipumipauk JloroBopy 0aHKIBCHKOTO paxyHKY,YKJIQJACHOTO B MANlepOBOMY BUTJIS/I, MICTUTh
00O0B’SI3KOBY BIIMITKY 3 okpemMuM mianucom Kiienta/ JloBipeHoi ocoOu/®i3uuHoi 0co0H,sKa
BIJKpHBa€ PaxyHOK Ha KopucTh KirieHTa/ 3aKOHHOTO MpEACTaBHUKA IPO OTPUMAHHS YKJIAIEHOTO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOJpa3y micis mignucaHHs JloroBopy Ta 0 IOYaTKy HaJaHHS
Kiienty ¢inancoBoi mociyrH.

bank Bpywae Kuienty//loBipeniii oco0i/®Pi3uuHiii 0co0isKa BiIKpUBaE paxyHOK Ha KOPHUCTh
KiienTa/3akoHHOMY TpEACTaBHUKY MOB1JJOMJICHHS JIEP’)KaBHOMY BHUKOHAaBIEB1/IPUBATHOMY
BUKOHABIIEBI PO BIAKPUTTS paxyHKY (y pasisakiio moo KiieHnrta € my6mniuyHe oOTsDKEHHST pyXOMOTo
MaifHa,HaKTaJeHe  JEep)KaBHUM  BHKOHABIEM/TIPUBATHMM  BUKOHABIIEM) Ta  BHMarae  Bij
Kinienrta/JloBipenoi ocooun/di3nyHoi ocolu,sKa BiIKpUBAE paxyHOK Ha KOpucTh KilieHTa/3akOHHOTO
MPEJICTaBHUKA MHCHMOBE ITiITBEP/PKEHHS PO HOro OTPUMaHHS Jep)KaBHUM BHKOHABIIEM/TIPUBATHUM
BUKOHABIIEM.

[Ty0Gniuna yactuna JloroBopy 6ankiBcbkoro paxyHky (ui IlpaBuna) namaetsbcst Kiienty/  JloBipeHiit
0c001/Pi3nyHIi 0c001,fKa BIAKPUBAE paXyHOK Ha kKopHucTh KiieHTa/ 3aKkOHHOMY NpEACTaBHHUKY 3a
Moro Bubopom Yy cnocid, BuzHaueHuil Kiientom/JloBipeHoro 0co60r0/dDi3udyHOI0 0c00010,59Ka
BIIKpMBAa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM MpEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
akuenrToBaHoi Kienrom /JloBipeHot0 0co6010/Di3M4H0I0 0c00010,5Ka BIIKPUBAE PaXyHOK Ha KOPHUCTh
Knienra/ 3akoOHHUM NPEACTaBHUKOM (3 BUKOPUCTAHHSAM KOHTaKTHHX JIaHUX, 3a3HaueHuX Kiientom/
JloBipeHoto 0co60r0/Di3nuH0I0 0c00010,51Ka BIJIKpUBAa€E paxyHOK Ha KopucTh KiieHTa/ 3akoHHHUM
NpeJCTaBHUKOM B akmenrtoBaHiid Kiienrom/ JloBipeHoto 0co00r0/Di3MuH0I0 0C00010,5Ka BIIKPUBAE
paxyHOK Ha kopucTbh Kimienta/ 3akOHHUM MpecTaBHUKOM 3asiBi-JloroBopi).

3.57.3. 3a JloroBopom OaHKiBcbkOro paxyHKy bank BinkpuBae Kiienty Ilorounuit paxyHok
BinnoBiAHO 10 IHcTpykuii HamionaneHoro 6anky Ykpainu «IIpo mopsaok BIIKPUTTS 1 3aKPUTTH
pPaxyHKIB KJTI€HTIB OaHKIB Ta KOPECTIOHIEHTCHKUX PaXxyHKIB OaHKIB-pE3UCHTIB 1 HEPE3UACHTIB » Ta
3MIMCHIOE TOTO pO3paxyHKOBO-KAaCOBE OOCITYrOBYBaHHS 3TiIHO 3 Tapudamu banky, a came:

-3/1IiCHIOE PO3PAaXyHKOBI orepalii 3a qopy4deHHsM KirieHTa He mi3Hille HacTyIHOro 0aHKiBCHKOTO JTHS
B1JI JaTH OTpUMaHHsI TOKyMeHTiB KiieHTa;
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-Bugae KiieHTy TOTIBKY 3 paxyHKY BIJIOBITHO JO YMHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMATHBHO-
npaBoBux akTiB HBY, B Mexax 3anumiky Ha paxyHKy Ha MifcTaBi momepenHboi 3asBku KiieHTa,
HazaHoi o banky 3a qBa 0aHKIBCBKUX THS 10 JHSA OTPHUMAHHS T'OTIBKHY;

-Ha mizfcTaBi 3asBu KitieHTa BUIa€ BUMKMCKY 3 HOTO paxyHKy Y (opMi, BU3HAUEHIH Yy 3asBi (maneposiit
YM €JICKTPOHHIN )/ yOJ1iKaT BUMIMCKH, 3 OIIATOIO 3T1HO AiF0unX TapudiB baHky;

-Hanae KimeHTy momoMory y momryky cyM, siki He HaIIMIIIN Ha HOro paxyHOK a00 Ha paxyHKH HOTO
KOHTpAareHTIB y BIAMOBIAHOCTI 3 NIFOYMMH TapudamMu Ha TOCIYTH, SKi HagaroThess bankom;

-IPOBOIUTH HAapaxyBaHHS IMPOIEHTIB 3a 3alUIIKaMU BUIPHUX KOWITIB Ha paxyHKy KiiieHra i3
po3paxyHKy (paKkTUYHOT KUIBKOCTI JHIB Yy POl y po3Mipi, Bu3HaueHOMY Tapudamu banky, He pimmie
OJTHOTO pPa3y Ha MiCsIlb 1 3apaxoBye iX Ha paxyHOK Kili€eHTa MmOMICSYHO MEpIoro poOo4Yoro IHs
HACTYITHOTO MICSIIA 3a TIONEepeaHIN KaJleHJapHUI MICSIIb;

-HaJia€ KOMICIHHI MOCIYTH 3 HPOBEAEHHS OINEepaliid Mo KyMiBJi BaJTIOTHUX KOIUTIB Ha BATIOTHOMY
puHKY YKpainu 3a gopydeHHsM 1 3a komTu KiieHTa y pa3i HaganHa banky HEOOXigHUX AJI KyITiBII
nokyMmeHTiB. KitieHT nepepaxoBye Ha paxyHOK baHky HeoOXiaHy It 3A1MCHEHHS TaKoi oneparii cymy
y HaIllOHAIBHIN BamioTi YKpaiHM Ta HalexHOI baHky KoMiciiiHOT BMHaropoau abo IpW OTpUMAaHHI
3asBku KilieHTa Ha KymiBIIO BaTIOTHUX KOWTiB baHk caMmoctiiiHO cnucye 3 paxyHKy Kiienra,
3a3HaYEHOT0 Yy 3asBLI Ha KYIIBIK BAJIIOTH, Y MOPSJIKY JOTOBIPHOIO CIHUCAHHA HEOOXIIHY JUIS
3IIACHEHHSI TaKoi omeparii cyMy y HaliOHaNbHIM BamoTi YKpaiHM Ta HanexHy baHky KowmiciiiHy
BUHAropozy;

-3apaxoBye Ha [lotounuii paxyHok KiieHTa iHO3eMHYy BadioTy, NMpuad0aHy Ha BaJIOTHOMY PHHKY
VYKpaiHu, IpOTAroM BCTAaHOBJIEHOI'O YHHHUM 3aKOHOJIAaBCTBOM CTPOKY;

-HaJla€ KOMICIifHI MOCITyTH 3 MPOBEACHHS orepaniil 3 00MiHy iHO3eMHOI BaIIOTH Ha BaJIOTHOMY PHHKY
VYkpaiHH Ta MIKHapOJHOMY BaJIOTHOMY pPHHKY, 3a JAopydeHHsM 1 3a kowtu Kiienta. Kiient
IepepaxoBye Ha paxyHOK baHKy HEOOXiIHY Ui 3MIMCHEHHS TaKOi orepailii CyMy B 1HO3EMHIH BarOTI
abo mpu orpumanHi 3asBku KiieHTa Ha 00MiH BaJFOTHUX KOIITIB baHK caMOCTIITHO criHcye 3 paXyHKY
Kiienra, 3a3HaueHOro y 3asBIi Ha OOMIH BaIIOTH, Y MOPAIKY JOTOBIPHOTO CIIMCAHHS HEOOXITHY IS
3MiHCHEHHS TaKoi onepalii cymy y iHO3eMHI{ BaliOTI;

-3apaxoBye Ha llorounuii paxyHok KilieHTa 0OMiHSHY 1HO3EMHY BaJIIOTYy, IPOTSTOM BCTaHOBJIEHOI'O
YMHHUM 3aKOHO/IaBCTBOM CTPOKY;

-HaJla€ KOMICIMHI MOCIYTH 3 MPOBEJCHHS OmNepaliil Mo MpoAaKy BATIOTHUX KOLITIB Ha BAJIIOTHOMY
pUHKY YKpaiHM, 3a JopydeHHsM 1 3a komrtu Kiienra. KimieHT mepepaxoBye Ha paxyHOk baHky
HEOOX1AHY AJs 3[1MCHEHHS Takoi omepauii cymMy B 1HO3€MHIN BaitoTi, a0 MpU OTPUMaHHI 3asiBKU
Knienta Ha mpoaax BaOTHUX KOWITIB baHk camocTiiiHO crnimcye 3 paxyHKy KiieHTa, 3a3HaueHOro y
3asBIll Ha TPOJAX BAIIOTH, y TOPSJAKY TOTOBIPHOTO CHUCAaHHS HEOOXIIHY /I 3A1MCHEHHS TakKoi
oreparii CyMy y iHO3eMHi# BaJtOTi;

-3apaxoBye Ha I[lorounuii paxyHok KiieHTa cymy BUpPYYKM B HpOJaXy I1HO3EMHOI BaJIIOTH,
YTPUMYIOUM IPU I[bOMY CyMy HajekHOi baHKy KOMiCifHOI BHHAropoju, MpoTSArOM BCTAHOBJIEHOTO
YHMHHUM 3aKOHO/IaBCTBOM CTPOKY;

-3a cTaHOM Ha 1 ciuns Hajae KiieHTy BUMMCKY 3a Oro paxyHKOM, MiCis OTpUMaHHs BUMUCKU KiieHT
MPOTSTOM MiCAIll TOBHHEH HanaTH 10 baHKy MUChMOBE MiATBEPIKEHHS IPO 3aJHIIKA Ha HOTO
paxyHKy. Y BHIIQJKY, SKIIO MiATBep/pKkeHHs KilieHTa mpo 3aiuInKM Ha HOro paxyHKy HE OTpHUMaHe
barkom mpoTArom micsiis, TO i 3aJIUIIKH BBAKAIOTHCS 1ATBEPIKCHIMHU;

-HaJla€ MOCIYTU 00CIyroByrO4oro 6anky BianoBigHo 10 [TomnoxeHHs Mpo NMOpsIoK HaJaHHS OaHKaMU
HamionaneHomy Oanky VYkpainm iHboOpMariii momo I0TOBOPIB, fKI IepeadadaroTh BHUKOHAHHS
pesusieHTaMu  OOpProBuX 3000B’f3aHb MeEpel HEpe3UJIECHTAMU-KPeIUTOpaMU 33  3alydeHUMH
pe3uIeHTaMH KpeanTaMu, TI03uKaMu, 3aTBepkeHoro [TocranoBoro [Ipasninas HamionansHOTO OaHKY
VYkpainu Big 02 ciuns 2019 poky N 6;

3.57.4.BukopuctanHs KomTiB 3a [lOTOYHMM paxyHKOM 3IiHCHIOETBCS BIATOBIAHO IO JIIOYOTO
3aKOHOJAaBCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum pobGOTH MOTOYHUX paxyHKIB (I3MUHHUX OcCi0 pO3MINIYeThCSl Ha 1HTEpHET-caliTi baHky
www.bankvostok.com.ua.
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bank 3MmiHIOE peXMM POOOTH TOTOYHHMX PAaxyHKIB Ta TMPUBOIUTH Y BIAMOBIIHICTH JIFOYOMY
3aKOHOJABCTBY YKkpainu. [Ipu nipomy indopmariist mo0 3MiH

-po3MilIyeThcss Ha iHGOpManiiHUX cTeHnax B banky/BimmineHHsX baHky Ta/abo Ha 1HTEpHET-CaTi
banky www.bankvostok.com.ua ue mizninre 30 (TpuausaTu) KaaeHIapHHUX THIB 10 3aIUIAHOBAHOI 1aTH
BHECEHHS 3MiH B PeXuM poOOTH MOTOYHHUX PaxXyHKIB (GI3UYHHX OCIO

Ta

-HanpaBisieTbcsi bankom B popmi noBigomiienns Kiienty 3a 30 (Tpuausts) kageHIapHUX AHIB 110
BCTYITY Yy IO TaKUX 3MiH y Croci0, Bu3HaueHui B JJoroBopi.

Axmo KiieHT He 3rojieH 31 3MiHaMHu B Pexxumi poOOTH OTOYHUX PAaxXyHKIB, TO MA€ JI0 HACTAHHS JIaTH,
3 AKOi MOYMHAIOTH MISATH Taki 3MiHH, MOJATH 3asBy A0 baHKy MpO 3aKpUTTS MOTOYHOTO PaxXyHKY.
SIKI10 CTaHOM Ha JIaTy, 3 K01 IOYMHAIOTh JISATH 3MIHU B PexxumMi poOOTH MOTOYHMX paxyHKIB, 3asBa
PO 3aKPUTTS TIOTOYHOTO paxyHKy Bia KiieHTa He Hafiima, TO BBaXKA€EThCs, Mo KimieHT moromuscs
Ha 3MiHy Pexxumy poOoTH moTouHuX paxyHKiB. ToO0TO PeskuM poOOTH MOTOYHUX paxyHKIB BBAKAETHCS
noroykeHuMu KIlieHTOM Ta TakuM, L0 TOYMHAE 3aCTOCOBYBATUCH N0 B3aeMoBinHOCHH CTOpIH Y
BIJIOBIJHY JAaTy iX BOpoBaJuKeHHsA. TakuM unHOM KilileHT Bupakae CBOIO BOJIO IO CTOCYETHCS
3MiHN PexumMy poOOTH MOTOYHHMX PaxyHKiB ( icroTHO1 yMOBH Jl0rOBOpY) IIISIXOM MOBYAaHHA. Y
IIbOMY BMIIQJKy 3aCTOCYBaHHS 3MIHEHOTO pEXHUMY pOOOTH IMOTOYHMX PpaxyHKiB B IepioX
MIPOJOBKEHHS TOTOBipHMX BigHOCHH KitieHTa Ta banky BinOyBaeThcs (PaKTUYHO MUITXOM MOBYA3HOI
3TOIH CTOPIH.

3.57.5. 3a JloroBopom OaHKIBCHKOTO paxyHKYy baHk

-0e3 10aTKOBO1 3roju Ta po3nopspkeHHs KilieHTa mpu HacTaHHI TEPMiHIB IJIATEXKIB, CIUCYE 3
paxyHKy TPOIIOBI KOIITH 32 HaJaHi MOCIYTH 3 PO3PaXyHKOBO-KAaCOBOTO OOCITyrOBYBaHHSI Ta 3a HaJaH1
MOCIYTH IOAO0 OOCITYrOBYBaHHSI KPEAUTIB Bl HEPE3UACHTIB B CyMi €KBIBAaJICHTHIN pO3MIipy MIIATEKY
BIJIIIOBITHO 10 JAitouux TapudiB baHky i BUTpat (KOMIcii, mogaTku, 300pu Ta iHIIE) y T.4. OB’ I3aHUX 3
IPOAAXKEM BAJIIOTU Ha BAJIOTHOMY PUHKY YKpaiHu. SIkimo paxyHok KiieHTa BiIKpUTO B iHO3EeMHiM
BaJIIOTI, TO 3 METOIO CILJIATH 3a3Ha4eHUX KoMiciit/mat, Kiient nopy4ae banky 3aiiicHIOBaTH BiJl CBOTO
iMeHi, Ta 3a paxyHoK KiieHTa nposiax 1H03€MHOI BJIFOTH 3 PAXYHKY Ha BaJIOTHOMY PUHKY YKpaiHu Y
CyMI €KBIBJIEHTHIN 3a MOTOYHMM PUHKOBHM KypcoM po3Mipy 3aboproBaHocti KiieHrta, a orpumani
BiJl POy KOIITH B HalllOHAJIBHIM BalIOTI 3apaxyBaTH Ha BIAMOBIAHI paXyHKH baHKy, 3a sSKUMH
00JIIKOBYIOThCSI HapaxoBaHi baHKOM 10X0aM BiJ TakuX oOIlepalliil 3 BpaxXyBaHHSIM BUTPAT Ha MPOAAK
BaJIIOTH;

-3/1IICHIOE JTOTOBIpHE CIIMCAHHS TPOLIOBHUX KOIITIB 3 paxyHKiB KiieHTa ( B T.4. paXyHKIB, BIJKPUTHX
Knienty-®i3uuniii  ocobi-nianpuemMito/pisuuniii ocobi, ska NpPoOBaJUTh HE3ANEXKHY MpodeciiiHy
nisbHICTh) Yy banky ansg omaru 3000B’s3aHp Kiienra nepen bankoMm y Bumankax, koiau Kiient
JIOpy4MB/HazaB MpaBo baHky 311HCHIOBATM JOTOBIpHE CIHCAHHS TPOIIOBUX KOIITIB 3 BJIACHUX
paxyHKIB y JOroBOpax Npo HadaHHsS (PIHAHCOBUX 4YM I1HIIMX mnociayr baHky Ta/abo y noroBopax
MOpYyKH/3acTaBu/inoTeku, ykiaaneHux Mik Kiientom Ta bankom. JloropipHe chucaHHsS TIpOIIOBHX
KomTiB 3 paxyHKiB KiieHta y baHky 371HCHIOETBCS y CTPOKH, OOCSI31 Ta HA yMOBAax, BUSHAUEHUX Y
JOTOBOpax Mpo HajaHHA (IHAHCOBMX YW IHmMMX mocayr banky Ta/abo y porosopax
MOPYKH/3aCTaBH/IMOTEKH, yKkiaaeHnx Mk Kiienrom Ta bankowm;

-NIpY BUKOHAHH1 (DYHKIIH MMOJATKOBOTO areHTa, B MOPSJIKY, BU3HAUCHOMY BHYTPIIIHIMU MPOILEypaMH
0aHKYy, 3[IICHIOE CIIMCAHHA KOUITIB 3 paxyHKiB KiieHTa;

- HapaxoBye, YTPUMYE Ta CIUIayye cymMy 300py Ha 00OB’SI3KOBE JiepKaBHE MEHCIHHE CTpaxyBaHHS BiJ
iMeHi1 Ta 3a paxyHOK kowTiB KiieHTa B pasi KymiBii 0e3roTiBKOBOI 1HO3€MHOI BaJIIOTH 33 JOPYYEHHSIM
Kuienra.

3.57.6. 3a JloroBopom OaHKIBCEKOTO paxyHKYy baHk

- 3yIUHs€ BUJATKOBI oneparlii 3a paxyHkoM KiieHTa y BUmajgkax Ta 3 MificTaB, NepeadaueHuX YUHHUM
3aKOHOJIAaBCTBOM YKpaiHH, B TOMY YHCII NPH HAKIAJCHHI YITOBHOBA)XCHHMH OpPTaHAMH JEPKABHOI
BJIaJIM YU MOCAIOBUMH 0COOaMU apellTy Ha paXxyHOK;

-TioBepTae 0e3 BUKOHAHHS 3asBU MPO KYIIBIIO a00 MpoAaX 1HO3EMHOT BaJIIOTH B pa3i HEAOCTATHOCTI
KOIUTIB Ha paxyHKy KiieHTa, BiICYyTHOCTI JOKYMEHTIB, HEOOXiTHUX Il KYIiBJII 1HO3€MHOI BalIOTH,
a00 JOKYMEHTIB HEOOX1THUX IS 3A1MCHEHHS BaJIFOTHOTO HATJISIAY,
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-BIIMOBJISIE Y 3MIMCHEHHI orepaltii y BUTIAIKy MiApOoOIeHOCTI TOKYMEHTIB;

-BinMoBiisie KiieHTy y BHJaul TOTIBKM Y pa3l HENOJAaHHS HUM Y BCTAHOBJICHOMY IMOPSAKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPUMAaHHS I'OTIBKH;

-3/1IiCHIOE TIPUMYCOBE CIIMCAaHHS TPOLIOBUX KOWITIB 3 paxyHKy KiieHTa y BUmagkax, nependoadyeHux
YUHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIZIMOBJISIE€ y 3/A1MCHEHHI PO3pPaxyHKOBUX 1 KACOBUX OIepalliil mpu HasiBHOCTI (aKTiB, SIKI CBiTUaTh
npo nopyuieHHs KiieHTOM [il040ro 3akOoHOJABCTBA YKpaiHM, B TOMY UYHMCII HOPMAaTHUBHO-IIPABOBUX
aktiB HBY, a takox npoueaypu opopMIICHHS pO3paxyHKOBHX JOKYMEHTIB 1 TEpPMiHIB iX Ha/JaHHS B
bank abo skmio omepaiis, Ky 31aiicHoe KilieHT, HE BiJMOBiIa€ BUMOTaM 3aKOHO/JABCTBA YKpaiHH 3
NUTaHb (PIHAHCOBOTO MOHITOPHUHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHOJAaBCTBa YKpainu, bank 3miHroe ymoBu mux IIpasun//loroBopy
0aHKIBCBKOT'O pPaxyHKY Ta MPHUBOIHUTH iX y BIJANOBIIHICTH O 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHU;
iHdopmartis mpo 3Miau ymMoB 1ux [IpaBun/ JloroBopy 0aHKIBCHKOTO PaxXyHKY PO3MIIIYETHCS HA JIOIIII
OroJIOIIEHb B banky/y Bimminenusx — banky ta/ab0 Ha  iHTepHeT-caiiTi  banky
www.bankvostok.com.ua. e mi3Hime Hixk 3a S(IT’s1Th) poOOYMX AHIB 10 AaTH BHECEHHS TAKUX 3MiH, a
TaKOXX HampasisieTbesi bankom B ¢opmi mosigomiennst Kmienty 3a 5 (I'sate) poGoumx 1HIB A0
BCTYIY Yy JiI0 TaKUX 3MiH y crioci0, Bu3HaueHuii B J{orosopi.

3.57.7.1. xkmo Kmieatr no crmmuBy 5 (IT’str) poOGouux IHIB 3 JaTH oroJjiomeHHs baHkoM mpo Taki
3MIHHU He 3BepHYBCs 10 baHky 3 3asBOI0 PO 3aKPUTTS MOTOYHOI'O PaXyHKY, TO BBAXKAETHCS, 10 KiieHT
NpUKHSAB 3MiHM Ta HOBI yMoBH Lux [IpaBuin/JloroBopy OaHKIiBCHKOTO paxyHKy, IO IMPHBEICHI Y
BI/IMOBIIHICTh JI0 3MIHEHOT'O 3aKOHOJaBCcTBa YKpaiHu. ToOTo KiieHT Bupakae CBOW BOJIO IO
CTOCYEThCS 3MiHM YMOB 1uX [IpaBuii/BignoBigHoro J[oroBopy muisixoM MOBYaHHS. Y IIbOMY BHITaJKy
3actocyBaHHA 3MiH Jo0 nux [IpaBun/BiamoBigHoro JloroBopy B mepioj MPOIOBKEHHS JIOTOBIPHHX
BigHocuH Kitienra ta banky BinOyBaeThcs (PaKTUYHO MUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.VY pasi 3minu bankom TapudiB Ha pO3paxyHKOBO-KACOBE OOCIYTOBYBaHHS 3a MICSIb 10 3MiHU
tapudiB bank po3minrye Ha iHdopMmariiiHo-cipaBouyHOMyY cTeHi banky/Bianinennsx banky ta caiiti
O0anky Www.bankvostok.com.ua. HOBI Tapudu i3 3a3HaYCHHSM JaTH iX BBEICHHS, baHK Takox
HanpasJiisge noBiioMieHHs KilieHTy 3a Micsib 10 BCTYIY Y J110 HOBUX TapU}iB y crocid, BU3HAYEHUN
y BianoBigHOMYy JloroBopi.

3.57.8.1. Sxmo KiieHt He 3rojeH 3 HOBUMH Tapudamu baHKy, TO Mae 10 HacTaHHS JaTH, 3 SKOI
MOYMHAIOTh JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOIO PaxyHKYy. SIKIo
CTaHOM Ha JaTy, 3 SIKOi OYMHAIOTh JIiTU HOBI Tapudu, 3asiBa Mpo 3aKPUTTS MOTOYHOTO PaxyHKY Bij
Krnienta He Hagiiimiia, To BBaxkaeThes, mo KiieHT moroauBcs Ha 3MiHy TapudiB. Tobro KimieHT
BUpaXa€ CBOK  BOJIIO IO CTOCYEThCS 3MIHM Tapu(iB IUIAXOM MOBYAHHA. Y I[bOMY BUNAAKY
3aCTOCYBaHHS 3MIHEHUX TapuQiB B MepioJl MPOJOBKEHHs NOroBipHUX BigHOCUH KiieHTra Ta baHky
B1J10yBa€ThCS (PAKTUYHO HUIIXOM MOBYA3HOI 3TOAU CTOPIH.

3.57.9. V pasi 3MiHM CTaBOK Ha (piHAHCOBOMY PUHKY BaHK 3MiHIOE MPOIEHTHY CTaBKY, 3a SIKOIO
MIPOBOJIUTHCS HAapaxyBaHHS NPOICHTIB 3a 3aJHMIIKaMU BUIbHHX KOmTIB Ha [loTouHOMY paxyHKY
Knienra, 3a ymoBu mnoBimomsieHHs KirieHTa 3a MicsAllb HUIAXOM PO3MILIEHHS BiJANOBIIHOTO
MOBIAOMJIEHHS Ha 1H(OpMaliifHO-10B1IKOBOMY cTeHAl B banky/BiaauieHHax banky Ta/abo iHTEepHeT-
caiiti banky www.bankvostok.com.ua, bank Takoxx Hampasise moBigoMieHHs KiieHTy 3a micsip 10
BCTYITY Y JIif0 3MiHEHO1 IPOILIEHTHOI CTaBKH Yy CIOCi0, BU3HaueHui B Jlorosopi.

3.57.9.1. SIxmo KnieHT He 3roJieH 3 HOBOIO MPOIIEHTHOI CTaBKOIO baHKy, TO Ma€ 10 HACTaHHS JIaTH, 3
SIKOi TIOYMHAE JIISITH HOBA MPOIIEHTHA CTaBKa, MOJATH 3asBY IMPO 3aKPUTTS paxyHKY. SIKIIO CTaHOM Ha
7atTy, 3 sKOi MMOYMHAE JIsITH HOBA MPOLEHTHA CTaBKa, 3asBa MPO 3aKPUTTA PaxXyHKY HE HaJiHILIa J10
banky,To BBakaeThcs,mo KiieHT moroauBcss Ha 3MiHY NPOIEHTHOI cTaBku. To0To KiieHT Bupaxkae
CBOIO BOJIIO IO CTOCYETbCA 3MIHM IPOLEHTHOI CTaBKM ILUIIXOM MOBUYAHHS. Y LBOMY BHUMAJKY
3aCTOCYBAaHHS 3MIHEHOI MPOIEHTHOI CTaBKH B MEPioJ] MPOJOBXKEHHS JT0TOBIpHUX BigHOCHH KiieHTta Ta
banky BinOyBaeTbcs (PaKTUUHO LUILXOM MOBYA3HOI 3TrOAM CTOPIH.

3.57.10. [dis loroBopy OaHKIBCHKOTO paXyHKY MpHIUHSAETBCSA 3a 3rofoio Kiienra ta banky (Ctopin
takoro JloroBopy),y BUMaAKy 3akpuTTs [loTouHOro paxyHKy, B IHIIMX BHIaJKaX,nepeadaueHux
YHHHHUM 3aKOHOJABCTBOM. Y BHUNAJKY po3ipBaHHs JloroBopy OaHkiBchbKoro paxyHky KiieHnT ta bank
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MPOBOJATH B3a€EMHI PO3pPaXyHKH Y TPUACHHHUIN CTPOK 3 JAHS MpUNUHEHHs i1 JloroBopy 0aHKIBCHKOTO
paxyHKy. Po3paxyHku mpoBOIsATBCS 3a Tapudamu, SKi AT HAa JEHb NPUINMHEHHS [ii TaKoro
Horosopy.

3.57.11. bank wmoxe posipBatu [[oroBip OaHKIBCHKOTO PaxXyHKy B OJHOCTOPOHHBOMY MOPSIKY 3
BJIACHOT 1HIIIATUBH Ta 3aKPUTH PaXyYHOK KIII€HTa y pasi:

3.57.11.1. BixcyTHOCTI omepamiii 3a UM PaxyHKOM IPOTATOM TPHOX POKIB MIAPSI Ta BiICYTHOCTI
3aJIUIIKY TPOIIOBUX KOIITIB HAa [IbOMY PaXxyHKY;

3.57.11.2. xonu 3xiiicHeHHs imenTHdikaiii Ta/abo Bepudikamii Kimienta € HeMoxJMBUM abo SKIIO Y
banky BUHHKaE CYyMHIB CTOCOBHO TOTO, 110 0CO0Oa BUCTYIIA€ BiJl BIIACHOTO IMEHI;

3.57.11.3. BcranoBneHo ¢akT nmoxaHHs Kiientom mix uac 3aificHeHHs Woro ifeHtugikamii Ta/abo
Bepuikanii (mormmubnaenoi nepeipku KiienTa) HepocToBipHOT iHpopMarttii abo moganHs iHGopmartii 3
METOIO BBeICHHSI baHKy B omaHy;

3.57.11.4. KiieHT He HaJaB HEOOXITHUX JJIs1 HOTO BUBUCHHS IOKYMEHTIB YH B1JIOMOCTEH;

3.57.11.5. KiieHTy BCTAaHOBJICHO HENPUHHATHO BUCOKMHA PH3UK 3a pe3yabTaTaMd OLIHKH YU
MEPEOLIHKHA PU3UKY.

3.57.12. 'V Bumaakax po3ipanHs JloroBopy 0aHKiBCHKOTO paxyHKY 3a iHiliaTuBOIO baHKy, B T.4. 3a
HAsSBHOCTI MiJCTaB, MependadyeHux AIF0YUM 3aKOHOIABCTBOM YKpainu (30kpema cT. 15 3akony
Yxpainu «[Ipo 3ano0iraHHs Ta MPOTHIIO Jieraizamii (BiIMUBAHHIO) IOXO/IIB, OJCPKAHUX 3JIOYHHHUM
nuiaxoM, (iHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3IMOBCIOKEHHS 30poi  MacoBOro
3HUIICHHN»), baHK Ma€ TpaBO B OJHOCTOPOHHHOMY IMOPSIKY BIIMOBHTHCH Yy IIOBHOMY O00CS31 Bif
takoro /loroBopy, nuceMoBo nomnepenusiu Kiienta. /[oroip BBaxXaeTbCs po3ipBaHUM MICIHA CILTUBY
10-neHHOTO CTPOKY 3 JaTW HAINpaBJICHHS TAaKOTO TIONEPEKEHHS (SKIIO 1HIIMKA  TOPSIOK HE
nepenbavenuii Takum Jloropopom/iiumu [paBunamn).

VY Bunanky, sxmo [loToynnii paxyHOK, BiAKpuTHI Ha miactaBi J[oroBopy OaHKIBCHKOTO PaxyHKY
3aKpUBA€THCSA, @ HA PAXYHKy € 3aJMIIOK KOIITIB, Ii 3aJIMIIKU KOILITIB MEPEepaxoBYIOTbCA  Ha
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOThCS KOIITH KJIi€HTIB baHKy 3a HEOIIOUMMHU paxyHKamH,
Ta 30epiraloThCs Ha HHOMY JI0 MOMEHTY 3BepHeHHs KiieHTa 1o banky 3 METOI0 pO3MOPSIIKEHHS [TUMH
komramu. Ha 3anmumok xomTiB, mjo Oynu nepepaxoBaHi baHkoMm Ha paxyHOK Juisl OOJIKY KOIITIB 3a
HE/IIIOUUMH paxyHKaMH, MPOLIEHTH HE HAPaXOBYIOTHCS.

3.58./loroBip 0aHKiBCbKOro paxyHky.Oco0/MBi 10/105KeHHS

3.58.1. 1oroBip 6ankiBcbkoro paxyuky «Ilenciiinuiiy/ «CouiaabHuii»

3.58.1.1. 3a JloroBopoMm OaHkiBchbKOro paxyHky «llenciitnuit»/ «Cormianenuity bank mnpuiimae ta
3apaxoBye Ha [loTouHMiT paxyHOK, 110 BiAKpUTO KITiEHTOBI1, rPOIIOBI KOIITH, IO HAAXOMASTH Y SKOCT1
neHcii Ta/abo cyMm coliajgbHOI JONOMOTH, BUKOHYE po3nopskeHHs KiieHTa mpo mepepaxyBaHHS 1
BUJa4y BIANOBIAHUX cyM 3 [loTouHOro paxyHka Ta HpoBeNeHHS IHIIMX omepauiid 3a [loTouHuMm
paxyHKoOM. 3apaxyBaHHA Ha paxyHok KilieHTa cyMu MeHCiii Ta CyMH COLIalbHOI  JIOTIOMOTH
3/IIACHIOETHCS HE Mi3HIIIEe HACTYITHOro OaHKIBCHKOTO JHS MIcC/ HaAXO/JKeHHS 10 banky cym Bumiar
BiJ opraHiB [leHciiiHoro oHay/ opratiB couiagbHOIO 3aXUCTY HACEJICHHS.

3.58.1.2. Skmio cymu xomTiB 3 [IOTOYHOTO paxyHKY OJIEPKYIOTHCS 32 TOBIPEHICTIO OLIbIIE SIK OUH
KaJeHJapHuil pik abo He oJepXkytoTbes 3 [loTOUHOTO paxyHKy OUTBII SK OAMH KaJeHIapHUMl pIK,
Knient nmomae HOBy 3asBy B opraH [leHciiiHoro ¢onay/opraH comiaJIbHOTO 3aXHCTy, B I1HIIOMY
Bunajaky IleHciiHuii GoHa/OpraHu COLiaJbHOrO 3aXHMCTy HACENEHHs MPHUIHMHAIOTH NepepaxyBaHHs
komTiB Ha [lorounuit paxyHok Kimienta y banky 1 BumiaTu 311HCHIOIOTBCS uepe3 MiJMpHEMCTBA
MOIITOBOTO 3B’ 3Ky 3a MiclieM pokuBaHHs KilieHTa B yCTaHOBICHOMY MOPSIKY.

3.58.1.3. V pa3i manxomkeHHs 10 banky Bigomoctei Bijx IleHciitHOTO (OHIY/OpPTaHiB COIIATBHOTO
3axHMCTy HaceleHHs mpo cMmepTh KiienTta, bank camocTiiiHO (y MOpSAKY JOTOBIPHOTO CITMCAHHS)
cnucye 3 paxyHky Kiienta Ta mepekasye Ilenciiinomy ¢GoHay/ opraHam COIIaJbHOTO 3aXHCTY
HACEeJICHHs CYMH IEHCiH Ta coliaabHOi JormoMoru,3apaxoBani Ha [lotounnii paxyHok Kiienra pazom 3
HapaxOBaHUMH Ha HUX B1ICOTKaMU, IOYMHAIOYN 3 MICSIS, HACTYITHOTO 3a MicsieM cmepti Kiienra.
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3.58.2./loroBip 0aHKIBCHKOI0 PAaXyHKY Ha KOPUCTb TPeThOi 0cO0M

3.58.2.1. bauk Biakpusae [loTounuii paxyHoK Ha KOpUcTh TpeThoi ocoOu/KiieHTa Ha mijgcTaBi 3asBU
di3nvHOi 0c00M, sIKa BiIKpUBAE paXyHOK Ha KopucTh KiieHnTa 3a ymMoBH i imeHTH]iKaIii, BiAMOBITHO
1o Inctpykuii HanionansHoro 6anky Ykpainu «lIpo mopsaok BiAKpUTTS 1 3aKPUTTSI PaXyHKIB KIIIEHTIB
0aHKIB Ta KOPECIOHJIEHTCHKUX PaxXyHKiB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIBY.

3.58.2.2. Kiient HaOyBae npas 3a J[oroBopom iz yac nepuioro 3sepueHHs 10 banky. PosnopsmkeHHs
[Torounum paxynkom KiieHT 3piiicHIOE TIIbKH Ticis Horo ineHTudikamii Ta Bepudikamii bankom i
3allOBHEHHSI KapTKH 13 3paskamu mianuciB. Jlo mepmoro 3BepueHHs Kiienta no banky Tta ioro
inenTudikarii npaea 3a JJoroBopom OaHKIBCHKOTO paxyHKY Ha KOPHCTh TPEThOI 0cOOM (OKpiM mpaBa
3MiACHIOBaTH BUAATKOBI omeparii 3a Ilorounum paxyHkoMm) Hanexarb @i3uuHiii o0co0i, ska
BiJIKpHBaJia paXyHOK Ha KopucTh KitieHTa.

3.58.3. JloroBip 0aHKIBCHKOI0 paxXyHKy Ha iM’sl iHIIIOI 0cO0H

3.58.3.1. banuk BinkpuBae Ilorounuii paxyHok Ha iM’s iHmoi ocoOu/Kiienta Ha miacraBi 3asBU
JloBipeHO1 0co0M Ta JOBIPEHOCTI, 3aCBITYCHOT B YCTAHOBJICHOMY 3aKOHOJIABCTBOM IOPSIKY, 33 YMOBHU
imentudikanii Josipenoi ocodbu, BimmoBigHo no IHcTpykmii HamionameHoro Ganky Ykpainum «IIpo
MOPSAIOK BIIKPUTTS 1 3aKPUTTS PaxXyHKIB KIIEHTIB OAHKIB Ta KOPECIOHACHTCHKUX paxyHKIB OaHKIB-
PE3UICHTIB 1 HEPE3UICHTIB.

3.58.3.2.I1ix yac mepiioro 3BepHeHHs 10 OaHKy (i3uyHOi ocobu, Ha iM'a sikoi BinkpuTo [loTounuit
paxyHok (KiieHTa- BIacHMKa paxyHKY), 3 METOI BUKOPUCTaHHS paxyHKy KiieHT mae mpen'sBUTH
nacrmopt abo IHIIMHA JOKYMEHT, IO IOCBiAYye 0coOy, Ta JOKYMEHT, BHIAHHI KOHTPOIIOOYHM
OpraHoM, SIKMH 3acBimdye Horo peectpamito B JlepkaBHOMY peecTpi (i3MYHHX OCi0 - TUIATHHKIB
IIOJATKIB.

3.58.4. loroBip 0aHKIBCHKOI0 PaXyHKY Ha iM’sl MAaJI0JIITHBOI 0CO0H

3.58.4.1. bank BinkpuBae [loTounmii paxyHOK Ha iM’si MaJOJITHROI ocoOou/KimieHTa Ha mifcTaBi 3asBH
3aKOHHOTO MpeAacTaBHUKA Ha BIIKPUTTS PaxXyHKY 3a YMOBH ioro ijmeHtuikaiiii, BiAMOBIAHO IO
[ncrpykuii HanionansHoro 6anky Ykpainu «IIpo mopsiiok BIAKPUTTS 1 3aKPUTTSI paxyHKIB KJIIEHTIB
0aHKIB Ta KOPECIIOHJIEHTChKUX paXyHKiB OaHKIB-PE3HUICHTIB 1 HEPE3UICHTIBY.

3.58.4.2. Komramu Ha [loToyHOMYy paxyHKy, BIIKpUTOMY Ha IM'd MaJlOJITHBOI 0COOH,
po3NOpsAIKAIOThCS 11 3aKOHHI MpenaBHUKH(0aThku (YCHHOBHTEN) a00 OMIKYHHU) Ticas 11eHTu(IKamii
Ta Bepudikauii bankom nux ocib.

3.58.4.3. bank Bumae 3aKOHHOMY MpPEACTABHUKY BHIIMUCKHA 3 DPaxyHKY, BIIKpUTOrO Ha 1M’
MaJIOJIITHBOI 0COOH, 3a 3aBOI0 3aKOHHOTO IPEICTaBHUKA y MarepoBiil 4 elNeKTpoHHIN Gopmi 3rigHo
3asBH.

3.58.5. loroBip 0aHKIBCbKOIr0 paxyHKYy 3 HEIIOBHOJIITHBOIO 0c00010 BikoM Bix 14 10 18 pokis
3.58.5.1. bank mnpwuiimae i 3apaxoBye Ha [loTOUHHMI paxyHOK, IO BIIKPUTO HEMOBHOIITHIA 0cCOOI,
IPOLIOBI KOMITH, 110 HAAXOAATh KitieHTy.

3.58.5.2. KitieHT-HEeNOBHOMITHS 0co0a Mae MpPaBO CaMOCTIHHO PO3MOPSHKATUCS BHECEHHMH HUM
KOIITaMH Ha paxyHOK, BIJKPUTUH HUM Ha CBOE iM'd, a TaKOXX 3apoOiTHOIO IJIATOI0 (3apoOiTKOM),
CTUTICHII€I0 200 1HIIUMH TOXOJaMH, IO HAJIXOATh Ha HOTO PaxyHOK.

KiieHT-HenOBHOMITHA o0co0a pO3NOPSAPKAETbCA KOIITaMM, yHeceHMMH Ha IloTouHuit paxyHOK
HETIOBHOJIITHROI 0COOM OyJIb-SKOIO IHIIOI0 0CO000, 3a 3TOJ0K0 OpraHy OIKKA Ta IMKIyBaHHS Ta
6aTpKiB (YCHHOBUTEINIB) a00 MIKJIyBaJIbHUKIB.

3.59. loroBip 6aHKiBCbKOro BKJaAy. 3arajibHi I0JI0KEHHS

3.59.1. Jleno3uTHi paxyHKH Qi3UIHAM 0c00aM BiIKPUBAIOTHCS

- OesnocepeHbO (PI3UIHUMU 0COOaMH;

-Ha iM’s 1HII01 0coOu-Jl0BIpeHOI0 0c00010;

-Ha KOPUCTb TPEeThOi 0coor —Di3MUHOI0 0CO00I0, KA BiAKPUBAE paXyHOK Ha KopHucTh KitieHTa,

-Ha 1IM'd MaJOMITHIX oci0 (xiTed, ski He gocarnu 14 pokiB) - iX 3aKOHHUMHU NpPEICTaBHUKAMU -
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OaThbkaMu (YCHHOBIIFOBaYaMHU) a00 OTIIKYHaMH,

-HETIOBHOJIITHIMU 0co0amu BikoM Bix 14 mo 18 pokis.

3.59.2. Skmo Kmient yxe mae B baHky paxyHok, ineHTH(dikoBaHUN Ta BepudikoBaHuii bankom i
copmMoBaHa cmpaBa 3 IOPUIUYHOTO O(POPMIICHHS DPAaXyHKY, TO BILAKPUTTS HOBoOro (JlemozuTHOrO)
paxyHKy Moxe 3paiiicHioBaTHcsi bankom Ha mincrtaBi JloroBopy OaHKIBCBKOTO BKJIATy 3a YMOBHU
npen'sieHHst KimieHToM nmacmopta abo 1HIIOro JOKYMEHTA, [0 MOCBIAIY€E 0co0Yy.

3.59.3. diznuna ocoba, mo ykianae Jlorosip 6aHKIBCHKOTO BKJIaJly Ta BHOCHUTH I'POIIOBI KOIITH HA
Jlemo3uTHU paxyHOK, IpuiiMae Ha ce0e 00OB’ 30K caMocCTiiiHO oTpuMmaTH B banky/Toumi nmpomaxy
PO3paxXyHKOBHH JOKYMEHT a00 €JIEKTPOHHHI PO3paxyHKOBUH JIOKYMEHT IpH po3MilieHHI Bxiany 3a
nonoMororo cucreMu OHIalH-0aHK, SIKMH MiATBEPKYE BHECEHHS IPOIMIOBUX KOIITIB Ha Jlerno3uTHUi
paxyHOK Ha yMoBax JloroBopy 0aHKiBCHKOTO BKIIaJy,

3.59.3.1.Bknagnuk//loBipeHa oco0a/3akOHHUN MPEACTaBHUK B TOJAIBIIOMY IpHiiMae Ha cebe
000B’s130K CcaMOCTIHHO oTpuMyBaTu B banky/Toulli mpoiaxy po3paxyHKOBI JTIOKYMEHTH/ €JIEKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTh NMOMOBHEHHs Bkiany, sikmo ymoBamu JloroBopy
0aHKIBCHKOT'O BKJIaJly TIONOBHEHHs Bkiamy nependadueHo.

3.59.4. V Bunanky, skmo BkimagHuk oOMeXeHHMH B MpaBi BUIBHOTO PO3MOPSHKEHHS T'POLUIOBUMHU
KOIIITAMH,IO 3HAXOAAThCS Ha JIeMO3UTHOMY paxyHKy, 3 NPUYMHU HASBHOCTI OOTS)KEHb, B T.U.
nyOiYHUX OOTSDKEHB, TPOIIOBI KOINTH, MIO 3HAXOAAThCS Ha JIeMO3WTHOMY paxyHKy 1 Yy
pO3MOpS/UKEHH] kUMK BkiagHuka Oyno 0OMeXeHO, BHILIauyloThesi baHkom BkiagHuky TiTbKH
ICJIA CKaCyBaHHSI LIUX OOMEXEHb.

3.60.JoroBip 0ankiBcbKkOro Briaagy. Oco0/1uBi M0J105KeHHS

3.60.1. loroBip OankiBcbkoro BkJiany/JloroBip OaHkiBcbkoro Briaany «lleHciiHuii»(Hagasi-
«/loroBip 0aHKIBCHKOI0 BKJIa1Y»)

3.60.1.1.3a JloroBopom OankiBcbkoro Bkiaay KiieHT mepenae, a bank mpuiimae rpomioBi KOIITH Ta
3000B'S13y€THCS MOBEPHYTH CyMy Bkiamay 1 CrutaTuTH NpoueHTH 3a BriagoM Ha yMOBax i B MOPSAKY,
nepenbauenux takuM Jlorosopom. Cyma Briiagy BuzHauaeTbest  JloroBopoM GaHKIBCHKOTO BKJany,
YMOBH 301JIbLIICHHSI/3MEHIIIEHHs cyMH Bkiany BuzHauyaroThcsi JloroBopom OaHKIBCHKOIO BKJIAdy.
3.60.1.1.1.I'pomioBi KOIITH MarTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHok BximagHuka B po3mipi,
BHU3HauUE€HOMY yMoBaMu JloroBopy OaHKIBCBKOI'O BKJIAAY, B I€Hb YKJIaJI€HHS BiMOBIAHOTO JloroBopy.
I'po11oBi KOIITH MOXYTh OyTH BHECEHI K TOTIBKOIO Yepe3 Kacy baHKy, Tak 1 IIJIsIXOM Oe3roTiBKOBOTIO
nepepaxyBaHHa. Y pasl, K0 B JeHb ykianeHHs CtopoHamu [loroBopy OaHKIBCHKOTO BKJIany,
KiieHT He 311iCHUTH BHECEHHS TPOIIOBUX KOINTIB, 110 CTAHOBIATH cyMmMy Bkiany Ha [lemo3uTHHiA
paxyHoK, To JloroBip  OaHKIBCBKOTO BKJaJy BBaXKa€TbCS TaKUM, 110 HE OyB YKIaJeHHH, a
Jleno3uTHUN paxyHOK 3aKkpuBaeTbcsi bankom 6e3 mosinomiieHHs mpo 1e Kiienra.
3.60.1.1.2.3anmyyenns O6ankom Bkmamy miarBepmkyerbcst  JloroBopoMm OaHKIBCBKOTO BKIJIAAYy Ta
JOKYMEHTOM, II0 MiATBEP/UKYE BHECEHHS TPOIIOBOi CYyMM 1 BiJIIOBIJIa€ BHMOTaM, YCTaHOBJIEHUM
3aKOHOM, 1HIIMMU HOPMaTUBHO-IIPAaBOBUMHM aKTaMH y cepl OaHKIBCHKOI MISTIBHOCTI.

3.60.1.1.3. I'pomioBi KOWITH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3WTHHI paxyHOK i B TOMY BHIAJKY,
SIKII0 BOHM Haminmumm a0 banky Ha im's Kitienrta Bing iHmoi oco6wu, sikmio JloroBopom 06aHKIBCHKOTO
BKJIQJy He mependaueHo iHme. [Ipu 1ipboMy BBa)kaeThes, 110 BKIagHUK MOTOJUBCS Ha OAEp)KaHHS
TPOIIOBUX KOIITIB BiJ] 1HIIOI 0COOM, HAaBIH i HE0OXiaH1 JaH1 Tpo Jleno3uTHU paxyHOK.
3.60.1.1.4.I'pomroBi KOMITH HE MOXYTh OyTH 3apaxoBaHi Ha [lemo3uTHHUI paxyHOK B TOMY BHUIAJIKY,
SKIIO TepeKa3 TpOIIOBUX KOIITIB Ha JIemo3uTHMI paxyHOK 31MCHEHO Micisi CIUTUBY CTpOKY,
MPOTSTOM SIKOTO 3TiJTHO yMOB JloroBopy 0aHKiBCHKOTO BKJIAJy MOXIIMBE 301IbIIeHHS cyMH Bruamy.
3.60.1.2.Ctpok nii JloroBopy OaHKIBCHKOTO BKJIaJy BU3HAYAETHCS 3 JATH ITITUCAHHS BIiAIOBIIHOTO
JloroBopy Ta 3apaxyBaHHs Bkiany Ha [leno3uTHH paXyHOK, IO JIeHb BUKOHAHHS CTOPOHAMH TaKOTO
JloroBopy 3000B’s3aHb 3a JloroBopoMm OaHKIBCBKOTO BKJIATy; CTPOK 3anmydeHHs Bxiamy
BU3HAYA€THCS 3 JIaTh 3apaxyBaHHS Briany Ha Jlenmo3uTHHIA paxyHOK IO JIeHb MoBepHEHHs Bxuamy.
3.60.1.3.IlportenTrt Ha Bkiag  HapaxOBYIOTHCS  BiJl JHS, HACTYITHOTO 3a JIHEM HAJIXOKCHHS
IPOLIOBUX KOWITIB Ha J[emO3UTHUI paXyHOK, 10 JH, KU Nepeaye MOBEPHEHHIO MPOIIOBUX KOLITIB
Bxnagnuky abo cnmcansio 3 Jlemo3utHoro paxyHky Bxiannuka 3 iHmmx miactas. [Ipu HapaxyBaHHI
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MPOIICHTIB 32 BkiagoM 3acTocoBYeThCS (haKTUYHA KUIBKICTH JTHIB Y Micsii Ta pori. [Ipu Bu3HadeHH1
CTPOKY JJIsl HapaxyBaHHS MPOLIECHTIB JI€Hb HAXOKEHHS KOWITIB Ha JIeMO3UTHUI paxyHOK, Ta JIeHb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a BkiiagoM He pifiie ogHoro pasy
Ha MiCALIb.

3.60.1.3.1.ITpouentn mo Bxiamxy mepepaxoByroThcsi Ha [loTounuii paxyHok BkiagHuka, BkazaHUW B
JloroBopi 0aHKIBCBKOTO BKJIaNy, B JCHb, SIKAH CIIBINAga€ 3 4YHCIOM ykianeHHs  JloroBopy
0aHKIBCBKOTO BKJIaAy  (I€Hb BHIUIATH MPOIEHTIB MO Bkimanmy); SKImO y MiCSlll, B SKOMY
BUIUTAYYIOTHCS IPOLIEHTH 10 Bkiaay, BiicyTHE 4MCIIO, sIKE CHIBHAIAE 3 AATOIO yKiIaaeHHs JloroBopy
0aHKIBCHKOT'O BKJIaAy, MPOIEHTH 0 Bkiany BUIIAYYyIOThCA Y OCTaHHIM poOounii JeHb [OTO MICALS.
SIKo neHp BUIUTATH MPOIEHTIB o Biiiany npunagae Ha BUXIIHUI/CBSITKOBHI/HEONIEPALIMHUAN ICHb,
TO MpOIeHTH N0 Bkiany nepepaxoByloThbCs HACTYITHOTO POOOYOro JHS.

3.60.1.3.2.Cyma HapaxoBaHUX MpPOILEHTIB A0 Bkiany He MpHeTHYETHCA 1 MPOLIEHTH HA JIaHy CyMy HE
HapaxOBYIOThCS.

3.60.1.4.Bkiaxg moBepraeTbes BrimagHuky B JeHb MOBepHEHHS Bkiamy, Bu3HaueHuit J{oroBopom
0aHKIBCBKOTO  BKJIaAy. Y  BHIAQJKy, SKIIO JIeHb TOBepHEeHHA Bkiagy mnpumagae Ha
BUXIIHHI/CBATKOBUII/HE OIEpaIiiiHuil JeHb, TO BHIa4a Bkiagy Ta/ab0 TPOIEHTIB 3IHCHIOETHCS
HacTynmHoro po6ouoro aHs. IloBepuenHst Bxiamy 3a1HCHIOETBCS HUISIXOM MEpepaxyBaHHs MOro Ha
[Totounwmii paxyHok Kiienra, Bka3anwii B JloroBopi 0aHKIBCHKOTO BKJIQIY.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOI'O BKJIaJy BHU3HAUAEThCS HASBHICTH/BIACYTHICTh IpaBa
Bxrnagauka BUMaratu JOCTpOKOBOI'O ITIOBEpHEHH BKiaay 4 MOoro 4acTUHH.

3.60.1.6.0mnepartii 3a /leno3uTHUM paxyHKOM BHUKOHYIOTHCS 3a MpeAd'siBICHHSIM BKiIaiHUKY macmopTy
a00 JTOKyMEHTY,III0 HOTo 3aMiHIOE.

3.60.1.6.1.Y Bumanky 3ziiicHeHHs omepauiii mo Jlemo3uTHOMYy paxyHKy JAOBIpEHOIO 0co00I0 - 3a
Ipe/'sIBICHHSAM HE0 TaclopTy Ta JIOBIPEHOCTI, sSika Mae OyTH oopMiIeHa HOTapiaJbHO 200 CKIIa/IeHa
y banky y npucytHocTi BknaaHuka ta oro 1oBipeHOT 0cOOH.

3.60.1.6.2. BkimagHuK MOXe TaKoK 3poOHMTH po3mopspKeHHs: banky mono Bximany Ha BUNagoK CBOET
CMEpTI.

3.60.1.7.Po3paxyHKoBi omepariii 3a J[eMO3UTHUM pPaxXyHKOM 3IHCHIOIOTHCS BIAMOBIIHO J0 YUHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3riHo 3 Tapudamu baHKy, 1110 I1I0Th Ha JIeHb IPOBEACHHS OIepaLlii.
3.60.1.8.Y mopsaky noroBipHOro crucanHs BrxmamHuk nopydae banky cnmcyBatum 3 Jlemo3uTHOTO
paxyHKy ITOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.1.9.V Bumanky AOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKIAAy 3a IHINIATHBOIO
banky, bank 3000B’s3aHuil npoiHdopMyBaTu Mpo 1e Bxnagnuka y nucsMoBiit ¢opmi 3a 10 1HIB 10
posipBanHs JloroBopy OaHkiBchkoro Bkiany. Cyma Bkiamy 1 HpoLEeHTIB, HapaXxOBaHUX IO JEHb
¢dakTuuHOro po3ipBaHHs JloroBopy ©OaHKIBCHKOIO BKJIAay IepepaxoByeTbes Ha [loTounuil paxyHOk
Kiienrta B nenp po3ipBanHs [[oroBopy 6aHKIBCHKOTO BKJIAIY.

3.60.2./ToroBip 0aHKIBCbKOIr0 BKJIaJ1y Ha KOPHCTh TPETHOI 0CO0H

3.60.2.1. 3a oroBopoM OaHKIBCHKOTO BKJIaTy Ha KOPHCTh TpeThoi ocobu KiieHT mepemae, a bank
npuiiMae TPOLIOBI KOIITH HAa KOPUCTh (i3u4yHOI ocobu, BiaminHOI Bij Kiienta (Tperboi ocobu), Ta
3000B'13y€ThCS MOBEPHYTH CyMy Bkiamy 1 CrutaTUTH IPOIIEHTH 3a Bkitaziom Ha ymMoOBax i1 B MOPSKY,
nepenbauenux Jlorosopom. Cyma Bkiany Bu3HauaeTbes [loroBopom OaHKIBCBKOTO BKJIaay Ha
KOPHUCTb TpPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIEHHS! cyMu Bkitany BusHauarotbest  [loroBopom
0aHKIBCHKOI'O BKJIaJy Ha KOPHCTh TPETHhOi 0COOU.

3.60.2.1.1. Buromonadysauem 3a TakuM JloroBopoM € Tpers ocoba 3 yacy mpena sBICHHS HEO J0
banky mepiioi BUMOrH, 110 BUIUIMBA€E 3 mpaB BkianHuka, abo BUpa)XXeHHS HEIO IHIIMM CHOCOOOM
HaMipy CKOpPHUCTAaTUCh TAKUMU MpaBaMu, IICJIsI YOTO MpaBa 3a BiANOBIAHUM J{oroBopoM nepexoisTh 110
Hei 1 BOHa BBaxkaeThcsi Briamuukom 3a muMm JloroBopoM. [lo HabyrTss Tperhoro ocoboro mpaB
Bxnagauka gu i BimiMOBOIO Bij BKiIaay BurogonaGyBadem 3a iium JloroBopom € KimieHr.
3.60.2.1.1.1.Po3nopsi/pkeHHsT KOIITaMH 3a JETO3UTHUM paxXyHKOM TpeTboro 0co00r0 31HCHIOETHCS
nume micns 11 imeHtudikanii bankom  BigmoBigHO m0 BuUMor IHcTpykiii HarionanpHOro OaHKy
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Ykpaian «[Ipo mopsiiok BIIKPUTTSA 1 3aKPUTTS PaxyHKIB KIIE€HTIB OaHKIB Ta KOPECIIOHIEHTCHKUX
paxyHKiB OaHKIB-PE3UJCHTIB 1 HEPE3UACHTIB» Ta Mpea siBiIeHHs TpeTboio ocoboro Takoro loroBopy
Ta IUIATDKHUX JJOKYMEHTIB, MiATBEPIKYOUNX 3aiicHeHHsT Bxiany 3a JloroBopoM OaHKIBCHKOTO
BKJIa/1y Ha KOPUCTh TPETHOI OCOOH.

3.60.2.1.2.I'pomioBi KOIMTH MalOTh OyTH BHECEHI Ha JIEMO3UTHHMI PaxyHOK B PO3Mipi, BU3HAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPHCTh TPETHOi 0COOH, B JICHb YKIIQJACHHS TaKOTO
JloroBopy. I'pomioBi KomTu MOXYTh OyTH BHECEHI SK TOTIBKOIO 4epe3 Kacy baHKy, Tak 1 IUIIXom
0e3roTiBKOBOTO TepepaxyBaHHi. Y pasi, AKIO B JeHb YyKiaaeHHs CTopoHamu JHloroopy
0aHKIBCHKOT'O BKJIaJly HA KOPUCTh TPEThOi 0coOHM, KiTieHT He 37iCHUTh BHECEHHS TPOIIOBUX KOIITIB,
10 CTAHOBIATH cyMmy Bxiany Ha [lemo3uTHMii paxyHOK, TO JloroBip OaHKIBCHKOTO BKJIAgy Ha
KOPUCTh TpPEThOi OCOOM BBAaXKAE€ThCSA TakKuM, 110 He OyB ykianeHuil, a Jlemo3uTHUH paxyHOK
3aKpuBaeThcsl bankom 6e3 moBigomiienHs mnpo 1e Kiienra.

3.60.2.1.3.3anmyuennss bankom Bkiamy minTtBepikyeTbes — JloroBopoM OaHKIBCHKOTO BKJIAAy Ha
KOPUCTh TPETHOI 0COOM Ta TOKYMEHTOM, IO MiATBEpPIKYye€ BHECEHHS T'POIIOBOI CyMH 1 BiATOBiZae
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-NIPAaBOBUMHU aKTaMu y cepi OaHKIBCHKOI
IISIIBHOCTI.

3.60.2.1.3.1. I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHUI PaXyHOK B TOMY BHUIMAJIKY,
SKIIO TepeKa3 TPOIIOBHX KOWTIB Ha JIeMO3UTHHMI paxyHOK 3IIHCHEHO IICHIs CIUIMBY CTPOKY,
IPOTArOM SIKOTO 3TiIHO yMOB JloroBopy 0aHKIBCHKOI'O BKJIAJy Ha KOPHUCTh TPEThOI OCOOM MOXKIIMBE
30inbpIIeHHS cymu Brmany.

3.60.2.2. Ctpok aii JloroBopy 0aHKIBCHKOTO BKJIaJy Ha KOPUCTh TPETHOI OCOOM BU3HAYAETHCSA 3 JaTH
nianucaHHs BiamoBigHoro [loroBopy Ta 3apaxyBaHHs Bkiagy Ha [lemo3uTHHMIA paxyHOK, IIO JI€HB
BUKOHAHHSA CTOpoHaMM Takoro JloroBopy 3000B’s3aHb 3a [loroBopom OaHKIBCHKOIO BKJIaay Ha
KOPHCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Briagy BH3HAa4YaeThCs 3 JaTH 3apaxyBaHHs Bkiamy Ha
Jlerno3uTHu paxyHOK I10 JA€Hb ITIOBEpHEHHS Bkiany.

3.60.2.2.1. Slxmo BknagHuK He BHMMarae TOBEpHEHHs Bkiiagy Ta HapaxoBaHHMX HEBHILIAUYCHHX
IPOLEHTIB M0 3aKIHYEHHIO CTPOKY, BCTaHOBJIEHOTO BiANOBIZHUM JloroBopom, Takuii Jlorosip
BBXA€THCS MPOJJOBKEHIM Ha YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. TIpouentn Ha Bxmam HapaxoBYIOTbCS Bil AHS, HACTYIMHOTO 3a JTHEM HAaIXOIKEHHS
rpOIIOBHX KOWITIB Ha JIeMO3UTHMH  paxyHOK, [0 IHs, SIKAH Mepeaye IMOBEpHEHHIO T'POIIOBHX
kowtiB Tperiit oco6i abo crnucaHHio 3 BkIaaHOro (/[lemo3utHoro) paxyHky TpeTboi ocobu 3 iHIIMX
nifctas. [Ipu HapaxyBaHHI POLIEHTIB 3a Bkianom 3acTocoByeThes (pakTHUUHA KIJIBKICTh JHIB Y MicCALl
ta porui. IIpym BH3HAuUeHHI CTPOKY JUIs HapaxyBaHHS HPOLEHTIB JEHb HAXOKEHHS KOIITIB Ha
JleTo3uTHUI paxyHOK, Ta JIeHb TIOBEPHEHHS KOIITIB HE BPAXOBYIOThCS. baHK HapaxoBye MPOIEHTH 3a
Bkiagom He pijiie oAHOTo pasy Ha Micslb. SIKIIO y MICAIl, B SIKOMY  BHUIUIAUYIOThCS IMPOLIEHTH 1O
Bxrnany, BificyTHE 4HCIIO, sIKE CIIBMAAA€ 3 JATOK YKJIazeHHs J(oroBopy OaHKIBCHKOTO BKJIAIy Ha
KOPUCTh TPeThOi 0cOOM, MPOLEHTH Mo Bkiagy BUIUIAYYIOTBCS y OCTaHHIM poOounii JeHb IbOTro
MiCSIIS. Sxmio )i (931 BUTUTATH MIPOIICHTIB o Bruagy npuIagae Ha
BUXI1/THUII/CBATKOBUI/HEONIEpallifHUI J1eHb, TO MPOLEHTH Mo Bkiany mepepaxoBylOThCS HACTYMHOTO
po6oYoro JHS.

3.60.2.3.1.Cyma HapaxoBaHMX, ajle HEe BUTpeOyBaHMX BkiiagHMKOM, IPOLEHTIB 10 3aiuiiKy Bkiamy
HE NMPUETHYETHCS, 1 MPOLIEHTH HA JTaHy CyMY HE HapaxOBYETHCS.

3.60.2.4. BumnnaTa NpoLEHTIB 3AiHCHIOETHCS 31 CIUIMBOM KOXKHOTO MICSIS 3 JHS, SIKUH CIiBIajgae 3
YHICIIOM YKJIaJieHHs JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPUCTh TPEThOi 0coOM abo B KiHII CTPOKY
nii JloroBopy 3anexxHo Bil yMoB JloroBopy 0aHKIBCEKOTO BKJIay Ha KOPUCTh TPETHOI 0OCOOH.

3.60.2.5. Bkimam Ta HapaxoBaHI TPOIEHTH BHUIAIOTHCS BrimagHWKy TOTiBKOIO a0o0, 3a 3asBOIO
BknagHuka, nuisixom nepepaxyBaHHs Ha #oro [loTouHuit paxyHOK; SIKIIO JI€Hb BHILJIATH MPOLIEHTIB
no Bknany mpumangae Ha BHUXITHHUI/CBATKOBUI/HEoNepaliiiHUil  JIeHb, TO HpoueHTH no Bkiagy
BUIUIAYYIOTHCSI HACTYITHOTO poO0YOro aHA. SIKIIO y MicsAll, B SKOMY BHILIAYyIOThCS HPOLEHTH I10
BKJIaJly, BIJICYTHE YHCIIO, SIKE CITIBMAJA€ 3 JATOI YKJIAJACHHS BiAMOBIAHOTO J[OTOBOpY, MPOIEHTH IO
Bkiany BUmiauyroThes y OCTaHHIM poOOYMii IEHb IILOTO MICSIIS.
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3.60.2.6.0mepamii 3a Jlemo3uTHUM paxyHKOM BHUKOHYIOTBCS 3a TPEISBICHHAM  BKJIaJTHUKOM
nacrnopry abo J0KyMEHTY,II0 HOT0 3aMiHIOE.

3.60.2.6.1. V Bumaaky 3aiiicHeHHs1 orepallii mo Jlemo3uTHOMYy paxyHKY JOBIpEHOIO 0co00r0 - 3a
Ipe/'sIBICHHSAM HEIO MMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmileHa HOTapialnbHO ado0 CKIajeHa
y 6aHKy y mpuCcyTHOCTI BkagHuka Ta Horo J10BipeHOi 0CO0u.

3.60.2.6.2.Y Bumnaaky, skmo Tpets ocoOa, mo Habyna npaBa BkiagHuka, € HEMOBHONITHBOIO 0CO0OI0,
JUIsi OTPUMAHHS KOIIITIB 32 BKJIAJIOM, HEOOXITHO Ha/JaTH baHKy 3rojy opraHy OIIKHM Ta MKJIyBaHHS Ta
0aTpKiB (YCHHOBIIOBAYiB) 200 MIKITyBAJILHUKIB HA PO3MOPSHKEHHS KOLITAMHU.

3.60.2.6.3. BriramHUK MOKe TaKoX 3poOutn po3nopsupkeHHs banky mono Bkiagy Ha BUMIagok CBOET
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha KOPHUCTh TPEThOi OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkianHuka BuUMaraTH JAOCTPOKOBOTO IMOBEpHEHHA Bkiamy um #oro
YaCTUHH.

3.60.2.7. PoszpaxynkoBi onepaiiii 3a J[eMO3UTHUM paxyHKOM 3I1HCHIOIOTHCS BIAMOBITHO 0 YMHHOTO
3aKOHOJIaBCTBAa YKpaiHu Ta 3rifHO 3  Tapudamu baHKy, 1110 Iit0Th HAa JCHb MTPOBEACHHS OIepallii.
3.60.2.8. 'V mopsaky moroBipHOTO criucaHHsa BknamgHuk nopydae banky cnmcyBaTu 3 [lemo3utHOTrO
paxyHKy TIOMHJIKOBO 3apaxOBaHi KOIIITH.

3.60.2.9. V Bumaaky A0CTPOKOBOTO po3ipBaHHs [loroBopy 0aHKIBCHKOTO BKIJIAAY HAa KOPUCTH TPETHOI
ocobu 3a inimiatusoro banky, bank 3000B’a3anuii npoindopmyBatu npo 1e BxiangHuka y nucbMoBid
dopmi 3a 10 gaIiB 10 posipBanHs JloroBopy 0aHKIBCHKOTO BKJIATy Ha KOPHCTH TpeTholi ocodu. Cyma
Bxuiany 1 mporieHTiB, HapaXxOBaHUX MO JeHb (aKTUYHOTO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKIAAy
Ha KOPHCTh TPEThOi 0coOM mepepaxoByeThcst Ha [loTounmii paxyHok Kiienta abo BuaaeThcs
TOTIBKOIO uepe3 kacy baHky B ieHb po3ipBaHHs JloroBopy.

3.60.3. loroBip GaHKiBCcHhKOro BKJIAAYy Ha iM’s iHIIOT 0cOOM

3.60.3.1. 3a loroBopom OaHKIBCHKOTO BKJIaay Ha iM’s iHmoi ocodbu [loBipena ocoba nepenae banky
rpomoBi KowmTH Bif imeHi Bxiagnuka, a bank mnpuiiMae TpomioBi KOIITH Ta 3000B'S3YETHCS
MOBEPHYTH CyMy Bkiamy i crutaTuT pomeHTH 3a BxirajoMm Ha yMoBax i B MOPSAKY, MepeadadeHnx
takuM JloroBopom. Cyma Bkiany Bu3HauyaeTscsi JJoroBopom OaHKIBCBKOTO BKJIAAy  Ha 1IM’s iHIIO{
oco0u, yMOBH 30UIbIICHHS/3MEHIICHHS CymMH Bkiiany Bu3HadaroThes — JloroBopoMm OaHKIBCHKOTO
BKJIaJy Ha iM’sl 1HIII0T 0COOU.

3.60.3.1.1.'pomoBi KOmMTH MalOTh OyTH BHECEHI Ha paXyHOK BkiiagHWKa B po3Mipi, BUZHAYEHOMY
ymoBamu J{oropopy 6aHKIBCHKOTO BKJIaTy Ha iM’s 1HIIOT 0coOu, B JIeHb YKJIaJeHHs Takoro /loroBopy.
['pomroBi KOUITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO Uepe3 Kacy baHKy, Tak 1 IIJIIXOM 0€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, AKIIO B JIeHb yKJIaJeHHd JloroBopy OGaHKIBCHKOI'O BKJIAQy Ha iM’s 1HIIOT
ocobu, JloBipeHa oco0a He 3AIMCHUTH BHECEHHsI TPOIIOBUX KOINTIB Bia IMeHI BkiiagHuka, 110
CTaHOBJIATh  cyMy Bruilagy Ha Jlenmo3uTHMI paxyHOK, TO Takuil JloroBip BBaXKaeThCsl TAaKUM, L0 HE
OyB ywiajgeHuil, a Jlemo3uTHUil paxyHOK 3aKkpuBaeTbcd baHkoM 0e3 MOBIAOMIJIEHHS MpO 1€
BxnagHuxka.

3.60.3.1.2.3anmyuenns 6ankom Bkmamy miarBepmxyerbes JloroBopoM OaHKIBCHKOTO BKJIAAY Ha iM’st
1HIIOi 0cOOM Ta JTOKYMEHTOM, IO  MiATBEPIKYE BHECEHHS TPOIIOBOI CyMH 1 BIAMOBITAE BUMOTAM,
YCTaHOBJIEHUM 3aKOHOM, 1HIIIMMH HOPMaTUBHO-TIPAaBOBUMU aKTaMH y cdepi 0aHKIBCHKOT ISIIBHOCTI.
3.60.3.1.3.I'pomroBi KoOmMTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3UTHHI pPaxyHOK 1 B TOMY BHIAJKY,
SKIIO BOHM Hamidnum 10 banky Ha iM'sa Bxnagauka Bim iHmoOI ocobu, skmio [loroBopom
0aHKIBCHKOT'O paxyHKy Ha iM’s iHIIOI ocobu He mependadeHo iHme. Ilpu 1boMy BBaKaeThbesd, IO
Bxnagauk moroauBces Ha Ofiep)KaHHS TPOIIOBUX KOIITIB BiJI 1HIIOI 0cOOM, HaIaBIHM i HEOOX1/IHI 1aH1
po Jleno3utHu paxyHOK.

3.60.3.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha JlemO3WTHHIA paxyHOK B TOMY BHUIIAJIKY,
AKIIO TepeKa3 IpOIIOBUX KOMITIB Ha JIEMO3UTHUH paxyHOK 3IIHCHEHO IICHIsS CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3riJHO yMOB JloroBopy OaHKIBCHKOrO BKJIAAy Ha IM’d 1HIIOI 0COOM MOXIIUBE
30i1bIIeHHS cyMu Bkiany.
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3.60.3.2. Crpoxk naii JloroBopy OaHKIBCBKOTO BKJIAQTy Ha IM’s 1HIIOT OCOOM BHU3HAYAETHCA 3 JATH
nianucanHs JloroBopy Ta 3apaxyBaHHs Bkiamy Ha [lemo3uTHMI paxyHOK, 1O J€Hb BHKOHAHHS
crtopoHamu JloroBopy 3000B’s3aHb 3a JloroBopoM 0aHKIBCHKOT'O BKJIaay Ha iM’sl 1HIIIOI OCOOH; CTPOK
3aJlydeHHs Bkiany BuU3HaudaeTbesd 3 J1aTH 3apaxyBaHHsA Bxiiany Ha Jleno3uTHMI paxyHOK IO JCHb
noBepHeHHs Bxiany.

3.60.3.3. IIpomenTnn Ha Bkiag HapaxoBYIOTbCS BiJ JHS, HACTYIMHOTO 3a JIHEM HAIXOKCHHS
IPOIIOBUX KOIITIB Ha J[eno3UTHHI paxyHOK, A0 JHS, SIKUU Mepe/lye MOBEPHEHHIO I'POIIOBUX KOIITIB
Bxknagnuky abo cnmcanuto 3 JlemosutHoro paxynky Bkmagnuka 3 iHmumx migcras. [Ipu HapaxyBaHHi
MPOIICHTIB 3a Bkiiagom 3acTOCOBYEThCs (haKTHYHA KUIBKICTh AHIB Y MicsIl Ta poui. [Ipu Bu3HadeHH1
CTPOKY JUIi HapaxyBaHHS TIPOLEHTIB JE€Hb HAaXO/KEHHS KOWTIB Ha Jlemo3WTHHI paxyHOK, Ta
JIeHb TIOBEpHEHHS KOILUTIB HE BpPaxOBYIOThCS. baHk HapaxoBye mpoleHTH 3a Bkiagom He piarie
OJTHOTO pa3zy Ha Micsmpb. SIKIIO y Micslli, B SKOMY BUIUIAYYIOTHCS NMPOLEHTH Mo Bxiamy, BincyTHE
YHUCIIO, SIKE CIIBIAAAE 3 JIaTOK yKiIaJeHHS JloroBopy OaHKIBCHKOrO BKJIaay Ha iM’sl 1HIIOI OCOOH,
MPOLIEHTH MO0 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIM POOOUYUH JIEHBb MBOTO MICSI. SIKIO JIeHb BUIUIATH
mpolLeHTiB o Bxiany npunanae Ha BHUXIIHUIM/CBITKOBUII/HEoNepaliiiHuii 1eHb, TO MPOLEHTU IO
Bkiagy nmepepaxoByrOThCSI HACTYITHOTO POOOYOTO JTHS.

3.60.3.3.1. Cyma HapaxoBaHMX MPOIIEHTIB 10 Bkiaay He MpUeIHYETHCS 1 MPOLEHTH Ha JJaHy CyMYy He
HApaxOBYIOTHCH.

3.60.3.4. Bxian mnoBepTaeTbcs BxiagHuky B JeHb moBepHeHHS Bxuiany, Buznauenuii JloroBopom
0aHKIBCHKOT'O BKJIQy Ha iM’sl iHIIOT ocoOu. Y BHITAJKY, SKIIO JACHb MOBEPHEHHS BKiamy npunamae Ha
BUXIJHUI/CBATKOBUII/HE omepaliiHui JeHb, TO BUAaya Biiagy Ta/abo MpOIEHTIB 3A1HMCHIOETHCS
HacTymHoro po6odoro aus. [loBepHeHHs Bkiagy 3ailiCHIOETBCS NUIAXOM — IepepaxyBaHHS HOro Ha
[Totounwuii paxyHok Bxnagnuka, Bkazanuil y JloroBopi 0aHKiBCHKOTO BKJIa/ly Ha iM’S 1HIIIOT OCOOH.
3.60.3.5. Omepanii 3a /Jlemo3UTHUM paxyHKOM BHKOHYIOTHCS 3a TPEA'SBICHHAM  BKIagHHKOM
nacnopTy abo JOKYMEHTY,II0 HOTo 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3milicHEHHs omepamnid mo J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0CO0010 - 3a
Mpe/I'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOoTapialbHO abo CKiajieHa
y 6aHKy y mpucyTHOCTI BkiagHuka Ta Horo JoBipeHOi 0coOu.

3.60.3.5.2. BkimagHuK MOXe TaKoXK 3pOOUTH po3nopsmkeHHs baHky mono Bknaay Ha BUMagok CBOET
CMEpTI.

3.60.3.6.YmoBamu JloroBopy ©OaHKIBCBKOIO BKJIaqy Ha 1M’ 1HIIOI 0coOM BHM3HAYAETHCA
HasBHICTH/BIICYTHICTh IpaBa BkiagHuka BUMaraTH JOCTPOKOBOrO IMOBEpHEHHs Bkiagy um iforo
YaCTHHHU.

3.60.3.7.Po3paxynkoBi omepaiii 3a JIeMO3UTHUM pPaxyHKOM 3iHCHIOIOTBCS BIAMOBITHO IO YUHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3riHo 3 Tapudamu baHky, 110 JiI0Th Ha A€Hb MPOBEICHHS OMeparii.
3.60.3.8.Y mopsaky norosipHoro cnmcaHHs Bxmagauk nopydae banky cnmcyBatu 3 Jlernmo3uTHOTrO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.3.9. V¥ Bumagky JAOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOT'O BKJIATy Ha iM’S  1HIIOL
ocoOu 3a iHiniatuBoo banky, bank 3000B’s13aHMit npoiHoOpMyBaTH npo 1e BrkiagHuka y nucbMoBii
¢dopmi 3a 10 nHiB 10 posipBaHHs JloroBopy OaHKIBCRKOrO  BKJaay Ha iM’s iHImIoi ocobu. Cyma
Bkiany 1 npo1eHTiB, HapaXxoBaHUX MO JAEHb (PaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAay
Ha 1M’s 1H1I01 ocoOu nepepaxoByeTbes Ha [loTouHunit paxyHok BkinagHuka B IeHb pO3ipBaHHS TaKOTro

orosopy.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJIiTHBOI 0CO0H

3.60.4.1. 3a JToroBopoM 0aHKIBCHKOTO BKJIAAy Ha iM’S MaJOJITHBOI OCOOM 3aKOHHHM MPEICTaBHUK
nepenae banky rpomosi komTH, a bank nmpuiiMae rpomoBi KOIMTH Ta 3000B'A3y€EThCS MOBEPHYTH CYyMY
Bkrany i crimatuti mporieHTH 32 BKitagom Ha yMoOBax i B IOPSIZIKY, Tepe0adyeHnx TakuM JJoroBopom.
Cyma Bxrany Bu3HauaeTbes JJoroBopom GaHKIBCHKOTO BKJIaAy Ha iM’S MaJOJITHBOI 0cOOU, yMOBHU
301IbIICHHS/3MEHILIEHHsI cyMUu Bkiany BuzHayatoThesi  J{oroBopom OaHKIBCHKOTO BKJIaAy Ha IM’s
MaJIOJIITHBOI 0COOH.
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3.60.4.1.1.'pomioBi KomTH MaroTh OyTH BHeceHI Ha Jlemo3wuTHUN paxyHOK BkiamHuka B po3Mmipi,
BHU3HAaYeHOMY yMmoBamMH JloroBopy OaHKiBCHKOTO BKJIQJly Ha iM’s MaJlOJiTHbOI OCOOH, B JCHD
ykaaneHHs JJorosopy. I'pomioBi KomTy MOXKyTh OyTH BHECEHI K TOTIBKOIO Uepe3 kacy  baHky, Tak i
UITXOM O€3rOTiBKOBOTO MepepaxyBaHHs. Y pasi, SKIIO B JIeHb yKiIaaeHHs JloroBopy O0aHKIBCHKOTO
BKJIQJly Ha IM’sl MaJOJITHBOI 0coOM, 3aKOHHUI NpPEJCTaBHUK HE 3A1MCHUTH BHECEHHsI I'POLIOBUX
KOIITIB, IO CTAaHOBJATH cyMmMy Bximany Ha [lemo3uTHMil paxyHOK, TO Takuii JlOroBip BBaKa€eThCA
TakuM, 110 He OyB ykiaaeHu, a J[eno3uTHUN paxyHOK  3aKpHUBaeThCcsl baHkoM 0e3 MOBITOMIIEHHS
PO 1€ 3aKOHHOTO MPEICTaBHUKA.

3.60.4.1.2.3any4yenns 6ankom Bxiagy miarBepmkyeTrhes JloroBopoM OaHKIBCHKOTO BKJIAAy Ha iM’st
MaJIONIITHROI 0COOM Ta JOKYMEHTOM, IO  MIATBEPAXKYE BHECEHHsI TPOLIOBOI CyMH 1 BiAINOBinae
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-NIPAaBOBUMHU aKTaMH y cdepi OaHKIBCHKOI
JISIIBHOCTI.

3.60.4.1.3.I'pomioBi KOMTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3WUTHUN pPaxyHOK i B TOMY BHIAJKY,
SKIIO BOHU Hamimm a0 banky Ha im's Brmagauka Big iHIOT ocobw, sikmio JloroBopom
0aHKIBCHKOT'O paxyHKYy Ha iM’s MaJIOJIITHROI 0cOOM He mependadeHo iHme. [Ipu mpoMy BBaKaeThCs,
0 BkIajHUK MOTOAMBCS Ha OJCP KAHHS T'POIIOBUX KOINTIB Bij 1HIIOI 0COOH, HAAABIIN 1 HEOOXiIHI
JaHi Ipo Jleno3uTHUN paxyHOK .

3.60.4.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHHIA paxyHOK B TOMY BUIAJIKY,
SKIIO IepeKa3 IpOIIOBUX KOWTIB Ha JIeMO3UTHUH pPAaxyHOK 3AIHCHEHO Micis CIUIMBY CTPOKY,
MPOTSITOM SIKOTO 3TiTHO yMOB JloroBopy 0aHKIBCHKOTO BKJIaQy Ha iM’sl MAJIOJITHBOI OCOOM MOXIIMBE
30inpIIeHHs cymu Brmany.

3.60.4.2. Ctpox nii JloroBopy OaHKIBCHKOTO BKJIAQy Ha iM Sl MaJONITHROI 0COOM BH3HAYAETHCS 3
JaTy mignucaHHs Takoro JloroBopy Ta 3apaxyBaHHs Bxiiagy Ha Jlenmo3uTHHMH paxyHOK, IO JI€Hb
BUKOHAHHS CTOpPOHaMHU IbOro JloroBopy 3000B’si3aHb 3a JloroBopoM 0aHKIBCHKOTO BKJIAay Ha iM s
MaJIOJIITHBOI O0COOM; CTPOK 3aldydyeHHs Bkiany BHM3HAauaeThes 3 J1aTH 3apaxyBaHHsA Bkiany Ha
Jlero3uTHU paxyHOK 110 A€Hb MOBEpHEHHS Briiany.

3.60.4.3. TIpouentn Ha Bxnanm HapaxoBYIOTbCS Bil JHS, HACTYIMHOTO 3a JTHEM HAIXOIKEHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHH Mepeaye MOBEPHEHHIO IPOMIOBHX KOIITIB
Bknagnuky abo cnmcanHio 3 BkiagHoro (Jleno3utHoro) paxyHky Bknannuka 3 iHmmx migcras. [pu
HapaxyBaHHI NPOIEHTIB 3a Bkiiagom 3acTocoByeThesl (hakTHUHA KUIBKICTh JHIB Y Micsii Ta poui. [lpu
BU3HA4YEHHI CTPOKY JUIsl HApaXyBaHHS MPOLEHTIB JIeHb HAaXO/KEHHS KOWITIB Ha Jleno3uTHUI paXyHOK,
Ta JIeHb NIOBEPHEHHS KOIITIB HE BPaxoBYIOThCSA. baHk HapaxoBye MpoOIeHTH 3a Bxiamom He pimmie
OJTHOTO pa3y Ha Micsllb. SIKIIO y MicAlll, B SIKOMY  BHILIAuylOThCS MPOLEHTH 1o Bxiany, BincyTHE
4HCIIO, SIKE CHIBIAJae 3 AAaTOl0 yKianeHHs [loroBopy OaHKIBCHKOTO BKJIAAy Ha IM’S MaJONITHBOI
ocoOu, MpOLEeHTH Mo Bkilagy BUIUIAYYyIOTBCS y OCTaHHINA poOOYMH JeHb LbOro Micsals. SIKIIO JeHb
BUIJIATH MPOLEHTIB no Bxkiany npunagae Ha  BUXIJHUI/CBATKOBUI/HEONEpaliiHUi J1€Hb, TO
IPOILEHTHU N0 Bkiany nepepaxoByOThCsl HACTYITHOIO po0OOYOro JHS.

3.60.4.3.1. Cyma HapaxoBaHUX MPOIICHTIB 10 Bkiajy He MpUEAHYETHCS 1 TPOIICHTH HAa JaHy CyMy HE
HapaxoBYIOThCA.

3.60.4.4 Bkiag moBepTaeThCcs B JICHb MOBEpHEHHS Bkiany, Bu3HaueHuit J{oroBopoM OaHKIBCHKOTO
BKJIQJy Ha IM’s MaJOJITHBOI 0COOM, HUIAXOM IepepaxyBaHHsS TpOLIOBUX KOIITiB Ha [loTouHwmii
paxyHok Bkiagnuka, BusHaueHuil y JloroBopi 6aHKIBCHKOTO BKJIaay Ha iM’sl MaJIONITHBOT ocoou Y
BUMAJIKY, SKIIO JIeHb NMOBepHEHHs Bxiany npunanae Ha BUXiIHUI/CBATKOBUI/HE onepariiiHuii AeHs,
TO BHJAA4a Bxiany Ta/abo mpoueHTIB 3A1MCHIOETbCS HAcTymHoro pob6odoro nHs. IloBepHeHHs
Bkiany 311licHIOETBCS IUIAXOM TepepaxyBaHHs Horo Ha [loToununii paxyHok BkiaaHuka, BkazaHuil y
JloroBopi 0aHKIBCHKOT'O BKJIaAy Ha 1M’ MaJIOJITHBOI OCOOM.

3.60.4.5.0nepanii 3a /Jlemo3UTHUM paxyHKOM BHUKOHYIOTbCS 3a TMpEISBICHHSAM  3aKOHHUM
MIPEICTABHUKOM TacIoOpTy abo JOKYMEHTY, 110 HOT0  3aMIHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIAAy Ha 1M’ MaJOJITHbOI OCOOM BHM3HAYAETHCS
HasIBHICTBH/BIICYTHICTb NpaBa 3aKOHHOT'O MPe/ICTaBHUKA BUMAraTu JOCTPOKOBOIO MoBepHEHHs Bxiany
YM 10r0 YaCTHUHH.
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3.60.4.7.Po3paxyHkoBi omeparirii 3a J[emo3uTHUM paxyHKOM 31HCHIOIOTHCS BIAMOBIAHO 0 YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riHo 3 Tapupamu baHky, 10 AiI0Th Ha IeHb MPOBEICHHS ONeparii.
3.60.4.8.Y mopsaky MOTOBIpHOTO CIHMCAHHS 3aKOHHUW MPEJACTaBHUK Jopydae banky crmcyBatu 3
JIeTIO3UTHOTO paXyHKY IOMUJIKOBO 3apax0OBaHi KOIITH.

3.60.4.9. V¥ Bumanky 1ocTpoKoBOro posipBanHs Jloropopy 0aHKIBCHKOTO BKJIaly Ha iM’s MaJOJIITHbOI
ocoOu 3a iHiniaruBoro banky, bank 30008’ s3auuii npoindopMyBaTu npo e 3aKOHHOTO MPECTaBHUKA
y muchbMOBid dopwmi 3a 10 nHIB 10 po3ipBanHs JloroBopy 0aHKIBCHKOTO BKJIaay Ha 1M’ MaJIOJITHBOT
ocobu. Cyma  Bximagy i HpoIeHTIB, HapaXxOBaHMX IO JEHb (aKTHUHOTO pozipBaHHs JloroBopy
0aHKIBCBKOTO BKJIAly Ha 1M’ MaJOJITHBOI 0OCOOM MepepaxoByeThcsi Ha [loTOuHMI paxyHOK
Bkiagnuka B geHb posipBanus Jlorosopy.

3.60.5. [loroBip 0aHKIBCHKOI0 BKJIA1y 3 HEMOBHOJIITHBOIO 000010 (BikoMm Bia 14 10 18 pokis)
3.60.5.1. 3a /loroBopoM 0aHKIBCHKOTO BKJIAAy 3 HEMOBHOMITHROK o0co0or0 KimeHT mnepenae banky
rpomoBi KOmTH, a baHk mpuiiMae rpomoBi KOMTH Ta 3000B'SI3y€ThCS MOBEPHYTH cyMy Brxmany i
CIUIATUTH MPOLIEHTH 3a Bkiasom Ha ymoBax 1 B HOpsAKY, nependayeHux TakuM JloroBopom. Cyma
Bknangy Bu3HauaeTrbesi JloroBopoM OaHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOIO 0CO00I0, YMOBHU
30UIbIICHHS/3MEHIIEHH cyMH Bkiany Bu3HayaroTbesd — JloroBopom O0aHKIBCBKOTO — BKJIAAy 3
HETIOBHOJIITHBOIO  0CO0OI0.

3.60.5.1.1.T'pomioBi KkowmITH MalOTh OyTH BHeceHi Ha [lemo3uTHMil paxyHOK BkiagHuka B po3Mipi,
BU3HAYCHOMY yMoBaMu JloroBopy OaHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO 0CO00I0, B JEHB
ykiageHHs Takoro Jlorosopy. I'pomioBi KomTH MOXYTb OyTM BHECEHI K TOTIBKOIO 4Yepe3 Kacy
banky, Tak 1 musixom 0€3roTiBKOBOTO TepepaxyBaHHsS. Y pasi, SKIIO B JE€Hb yKiazeHHs JloroBopy
0aHKIBCHKOI'O BKJIaJly 3 HEMOBHOJITHBOIO 0c00010, KilieHT He 3M1HCHUTH BHECEHHS TPOIIOBUX
KOIITIB, IO CTAaHOBJATH cyMmMy Bkiany Ha Jlemo3uTHWil paxyHOK, TO Takuii JlOroBip BBaKaeThCA
TaKuM, 1110 He OyB YKJIaJJCHUM, a IEMO3UTHUM paxXyHOK 3aKpHBaeThcsi baHkoM 6e3 MoBiAOMIIEHHS MIPO
e Kirienra.

3.60.5.1.2.3anyuenns OankoMm Bxiagy mniarBepmxyeTbcs — JloroBopom OaHKIBCBKOTO BKJIaLy 3
HETIOBHOJIITHROIO 0CO00I0 Ta JOKYMEHTOM, 110 MIATBEP/KYE BHECEHHS TPOIIOBOI CYMU 1 BIJIIOBIAE
BHMOTaM, yCTaHOBJIEHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBUMHU aKTaMHu y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.5.1.3.I'pomroBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3WTHMH pPaxyHOK 1 B TOMY BHIAJKY,
SIKIITO BOHM HaMIANLTH 10 banky Ha iM'st Britaguuka Bij iHII01 0cobu, ko JloroBopoM 6aHKIBCHKOTO
pPaxyHKY 3 HEMOBHOJIITHBOIO 0c00010 He mependaueHo iHme. [Tpu npbomy BBakaeTbes, 10 BkiaaHuk
MIOTO/IMBCSI HA OJIEp’KaHHS T'POLIOBHMX KOIUTIB BiJ 1HIIOI OCOOM, HajaBIIM i HEOOXIOHI JaHl Mpo
JIeno3uTHUN paxyHOK.

3.60.5.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHHIA paxyHOK B TOMY BHUIAJIKY,
SKIIO MepeKa3 IPOIIOBUX KOMTIB Ha JIEMO3UTHUH paxyHOK 3IIHCHEHO IICHIsS CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3riAHO YMOB  JloroBopy OaHKIBCHKOTO BKJIATy 3 HEHNOBHOJITHHOIO  0CO0O0IO
MO>KJIMBE 30UIbILIeHHS CyMU Bxuiany.

3.60.5.2. Crtpox nii JoroBopy O0aHKIBCHKOTO BKJIAay 3 HEMOBHOMITHROK 0COOOI0 BH3HAYAETHCS 3
JaTu mignucaHHs Takoro JloroBopy Ta 3apaxyBaHHs Briiagy Ha Jlemo3UTHMH paxyHOK, IO JE€Hb
BUKOHaHHSI CTOpoHaMH 1boro JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCHKOTO BKJIaay 3
HETOBHOJIITHBOIO 0CO00I0; CTPOK 3alydeHHs Bkiiagy BH3HauaeTbes 3 JaTH 3apaxyBaHHsS Bkiany Ha
Jleno3uTHUI paxyHOK IO A€Hb NMOBepHEHHs Bkiany.

3.60.5.3. TIpomentn Ha Bxiam HapaxoBYIOThCS Bil JHS, HACTYIHOTO 3a JHEM HaJIXOIKEHHS
TPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHI Mepeaye TMOBEPHEHHIO IPOMIOBHX KOIITIB
Bxknagnuky abo cnmcanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmumx migcras. [Ipu HapaxyBaHHI
MPOLEHTIB 3a Bkiasom 3acTocoByeThCs (pakTHUUHA KIIBKICTH IHIB Yy Micdll Ta poui. [Ipu BU3HaueHH1
CTPOKY Ul HapaxyBaHHsS NPOLEHTIB JCHb HAXOKEHHsS KOIUTIB Ha Jlemo3uTHUH paxyHOK, Ta J€Hb
MTOBEPHEHHS KOIITiB HE BPaXOBYIOThCS. baHK HapaxoBye mporeHTH 3a Britagom He pinmnie oxHOTo pa3y
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Ha MicAlb. Ko y Micslll, B SKOMY BUIUIAYYIOTHCS TIPOIICHTH 10 BKitamy, BiACYTHE 4YHCIO, SIKE
CHiBMajgae 3 JNaTolo ykianeHHs JloroBopy OaHKIBCHKOTO BKJIAQy Ha iM’s HEMOBHOMITHBOI 0coOw,
MPOICHTH 10 BKJamy BUIUIAYYIOTHCS Y OCTAHHIM pOOOYHIA IeHb IHOTO MicsIs. SIKIIO JeHb BUILIATH
NpPOIEeHTIB 0 Bkiany mpumagae Ha BUXITHHI/CBATKOBUI/HEONepalliiHUN 1€Hb, TO MPOLEHTU TI0
Bkiagy nepepaxoByrOThCSI HACTYITHOTO POOOYOTO JTHSI.

3.60.5.3.1. Cyma HapaxoBaHUX HPOIIECHTIB 10 Bkiany He mpUeAHYETHCS 1 MPOLICHTH HA JJaHy CyMy HE
HapaxoBytoTbcs.IIponienTn mo Brinany nepepaxoByrotbest Ha [lorounuit paxynok KiienTta,Bkazanuii B
JloroBopi 0aHKiIBCHKOTO BKJIAJly 3 HETIOBHOJIITHEOIO 0COOOIO.

3.60.5.4.Bkian moBepTaeThcsi BkiiamHuKy B J€HBb NMOBepHEHHs Bkiany, BusHadeHuit Jloroopom
0aHKIBCHKOT'O BKJIQJy 3 HEMOBHOJIITHBOIO 0CO0O0I0, IUIIXOM IepepaxyBaHHsS I'POIIOBHX KOIITIB Ha
[Torounuit paxyHok BkiamHuka,Bka3anuii B JloroBopi 0aHKIBCHKOTO BKJIQAy 3 HEMOBHOJITHBOIO
0c00010.

3.60.5.4.1.Ins orpumanHs KomTiB 3a Bxiagowm, mo BHeceHI Ha Jlemo3uTHUH paxyHOK
oco00r10,BiIMIHHOIO Bif Bknannuka, Bxuagauk mae Hazati baHky 3rogy  opraHiB Omikd Ta
MIKTYBaHHS Ta OaThKiB/yCHHOBIIIOBAYIB/MKIYyBAIHPHUKIB HAa PO3MOPSDKEHHS IMMHU TPOIIOBUMH
KOIITaMH.

3.60.5.4.2.Y Bumanky, sKmIO0 JeHb MOBEpHEHHs Bkiagy mnpumanae Ha BUXIIHUN/CBATKOBHIA/HE
orepaniiHui IeHb, TO BUAa4a Bkiiagy Ta/ab0 mpOIEeHTIB 3iHCHIOETHCS HACTYITHOTO POOOYOTO JTHSI.
3.60.5.5.0neparnii 3a Jleno3uTHHUM paxyHKOM BHUKOHYIOTbCS 3a TpESBICHHSIM  BkiIagHUKOM
nacropry abo JTOKyMEHTY,II0 HOTO  3aMiHIOE.

3.60.5.5.1.YV Bumaaky 3ziiicHeHHs omepauiii mo Jlemo3uTHOMYy paxyHKY JOBIpEHOI0 0cO000K - 3a
Mpe/'sIBJICHHSAM HEIO MAcToOpTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOIO BKJIQAy 3 HEMOBHOJITHBOO OCOOOI0 BHM3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkiamHuka BuUMaraTH JIOCTPOKOBOTO IMOBEpHEHHS Bkiamy um #oro
YaCTUHH.

3.60.5.7.Po3paxynkoBi omnepaiii 3a JIeMO3UTHUM PaxyHKOM 3IiHCHIOIOTBHCS BIAIOBITHO O YUHHOTO
3aKOHOJIABCTBa YKpaiHu Ta 3rifHo 3 Tapupamu baHky, 0 AiFOTh Ha JIEHb MPOBECHHS OTEpallii.
3.60.5.8.Y mopsiaky nmoroBipHOro crimcanHs BknamgHuk jgopydae banky crimcyBaté 3 Jlenmo3uTHOTO
paxyHKy IOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.5.9. V Bumagky mocTpokoBoro posipaHHs J[0roBopy 0aHKIBCHKOTO BKJIQJy 3 HETIOBHOJITHBOIO
ocoOoro 3a iHimiatuBoro banky, baHk 3000B’s3anuii  mpoiHdopmyBatu mpo ne BkiagHuka y
nuceMoBil ¢opMi 3a 10 gHIB 10 posipBaHHsS JloroBopy OaHKIBCBKOTO BKJIaay 3 HEMOBHOJITHBOIO
oco0oro. Cyma Bxmany 1 mpoueHTiB, HapaXxOBaHMX IO JeHb (DaKTUYHOro po3ipBaHHA [loroBopy
0aHKIBCBKOI'O BKJIaJy 3 HEMOBHOJNITHBOIO 0OCO0OI0  mepepaxoByeThbcsi Ha  lloTouHuii paxyHOK
BknagHuka B 1eHb po3ipBanHs Jlorosopy.

3.61. AkuiiiHi npono3uuii

3.61.1. bank mMo>ke mpoBOAMTH akuikHI 3axoau 3a [lotounumu//lenozutHumu paxynkamu KiieHTiB
0aHKy — (i3U4HHX OCci0, B SKMX MOXYTb NpUHMaTH ydacTb yci (i3U4HI OCOOM, L0 AOCATIIN
noBHOMITTSA (18 pokiB) Ta opopmmin Jlorosip 6aHKiBCEKOTO paxyHKY/JloroBip OaHKiBCHKOTO BKJIATY
B Tepioa mpoBeAeHHS AKIli. YdyacTh y AKINSX HEMOBHOJITHIX, OOMEKEHO [l€31aTHUX Ta
He/lie31aTHUX oci0 BiAOYBa€eThCs y BIIMOBIIHOCTI 10 HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

AKx1ii mpoBoAsAThCS y BianoBigHocTI 10 [lonoxkeHs Mpo MOPSAOK MPOBENCHHS aKIlii, 3aTBEPAKEHUX
[TpaBninusm banky. IHdpopmanis npo AKmii ONPWIIOJHIOETECS Ha JOMILI OrOJOUIEHb B
banky/Bigninenusx banky Tta/abo iHTepHeT caiiti banky www.bankvostok.com.ua.

3.61.2. Jlns npuifHATTS y4yacTi B AKIii Ta oTpuManHs OoHyciB KiieHTy HeoOxiaHO mpu odopmieHi
JloroBopy 6aHKIBChKOTO paxyHKYy/JloroBopy 6aHKIBCHKOTO BKJIaay abo rmpu odopmiieHi AHKETH-3asBH
/moJaTKOBO1 yroau npH npojonrauii JloroBopy O0aHKIBCHKOrO BKJIaay (32 YMOBHU HOIEPEIHbOr0(Ha
MOMEHT ykiagaHHs [loroBopy GaHKIBCbKOTO BKJaAy) oTpuMaHHs KiieHToM GOHYyCy, 11O JJa€ 3MOTY
IPOJIOHTyBaTu Takuii Jorosip) B 3aBaaHMii Mepioj yacy OTpUMATH aKIiHUIA KYIIOH, B IKOMY BKa3aHO
TUM/po3Mip 00HYCY/O0HYCIB.
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3.61.3. Pesynbratn akmiifHOi MpOMO3HIlii, 110 MPU3BEIM 1O 3MIH yYMOB BIAMOBigHOTO JlorOBOpY,
0o(opMITIOIOTECST AHKETOI0-3asBOI0/I0TATKOBOIO YTOJI00 J10 Takoro [loroBopy.

3.62.Ilopsanok 3Minu ymoB Jloropopy 6aHKiBCbKOro paxyHky//loroBopy 0aHKIiBCHKOI0 BKJIaay.
3.62.1.Y Bumanky HEOOXIHOCTI BHECTH 3MIHH 10 YMOB JloroBopy, 3a SIKMM OOCIyrOBYETHCS
[Torounuii/Jleno3utHuii paxyHoOK (B T.4.,aJe HE BUKIIIOYHO, B 3B 3Ky 3 YYaCTIO B aKIiiHil mporpami
banky), Kmientr mnomae no banky Amxkery-3asBy mnpo 3MmiHy yMoB JloroBopy OaHKIBCHKOTO
paxyHKy/JloroBopy 6aHKiBCHKOTO BKJIaJy.

3.62.1.1. V Bumangky HeoOX1JHOCTI BHECTH 3MiHHU 10 YMOB J[oroBopy OaHKIBCHKOTO BKJIaay (yMOBH
SKOTO Tepen0adaloTh MOXKIUBICTh 3MEHIIeHHA cyMu Bkrnany), Kiient momae no banky Ankery-
3asBy mpo 3MeHIeHHs cymu Bkiiagy 3a JloroBopoM 6aHKIBCHKOTO BKIIATY.

3.62.2.AknentoBana bankom AmnkeTa-3asBa mpo 3MiHy YMOB BiamoBigHoro JloroBopy/JlomaTtkoBa
yroga mpo 3MiHy YMOB JloroBopy BBa)Xa€TbCs HEBIJ €MHOIO 4YacTUHOI Takoro JloroBopy Ta
BiJIMTOBITHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3mina yMo0B BianoBigHOTO JlOoroBopy BimOyBaeThcs B JeHb akienty baHkoMm AHKeTH-3asBU
po 3MiHy yMOB Takoro JloroBopy / B JeHb,BU3HAUYCHUI B yKJajeHild ctopoHamu JlogaTKoBii yroji
po 3MiHy yMoB Jlorosopy.
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PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Buxopucranns Kinientamu Cucremu OHmnaitH-0aHK niepen0davae 3Q1CHEHHS 3a
nonomororo Cucremu OHaifH-0aHK omepaniii MIOA0 PO3MOPSAPKEHHS TPOLIOBUMHU KOIITAMH, SKi
3HaxomsAThess Ha IlorouHomy paxynky KitieHta, BingkputoMy y baHKy Ha yMoBax  BiJIIIOBiTHOTO
Horosopy, TapudiB Ta 4MHHOTO 3aKOHOJJABCTBA;

4.2. Omnepamii mo paxyHkax KiieHTta, mo BHKOHYHOThCA baHkoM Ha minctaBi EnekTpoHHUX
pO3paxyHKOBHX JOKyMeHTIB KirieHTta, He TOBWUHHI OyTH TIOB’si3aHi 31 3IIHCHEHHSIM HHUM
1 IMTPUEMHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI IOKyMEHTH, SIKI HAPaBJISIOThCA B baHK 3a 101OMOroo
cucremu OHJIAH-0aHK BBAKAIOTHCS TAaKUMHU, IO CKJIAJIEHI 13 J0Aep)KaHHSIM IMHCbMOBOI (POPMH, 1 HE
MOXYTh OYTH OCKapiKeHi 4epes ixX eJIeKTpoHy GpopMy.

4.4, VYxmanenns [loroBopy o6cimyroByBanss [lotounoro paxynky B cucteMi OHlaliH-0aHK,
y Ttomy uuchi y ckiaai Jorosopy KBO, He BUKIIIOYaE MOKIMBOCTI 00OpOOJIeHHsST baHKOM TOKyMEHTIB
KitienTa Ha manepoBux HOCISX.

45. TlopsiioK MiAKJIIOYEHHS 10 CHCTEMH Ta PesKkuM podoTH cucteMu OHiaiiH-0aHK.

45.1. Jlna po6otu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaHaHHS (KOMIT I0Tep, TeledoH,
IUTaHIIET a0o 1HIIUN MPHUCTPii) 3 JOCTYNOM A0 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli Texniuni
nuTanHs KiTieHT BUpinIye caMOCTIIHO Ta 3a BJIaCHUHN paXxyHOK.

4.5.2. 1nsa nigkmoyeHHs 10 cuctemMu OHnaiiH-6aHk KimieHTy HeoOX1JHO MPOBECTH PEECTPALIilo B
cuctemi OHiaitH-0aHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MicCIs
akuentyBaHHs 1ux [IpaBui. AkuentyBaHHAM nux IlpaBun KiieHT miaTBeppKye 110 BiH IMOBHICTIO Ta
0e3ymMOBHO (B po3ymiHHI cT. 642 IluBimpHOTO KOZEKCY YKpainm) mnoroausBcs 3 IlyOmiunoro
nponosutielo [TAT «bAHK BOCTOK» nHa yknaaenHs [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOCITlyroByBaHHS 3 HaJaHHSIM NOCIYrH oOOCIyroByBanHs B cuctemi OmnaitH-6ank/JloroBopy
obciyropyBanHs IlorouHoro paxynky B cucremi OmnnaiiH-06ank Ta Tapudamu banky, Ta
3000B’3y€ThCA iX BUKOHYBATH.

4.5.3. Insa 3pilicHeHHs AucTaHLiiHOro oOcmyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpPUTTS
SAKUX He nependavyae HaJaHHS MOCIyrd o0ciayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HE00X11HO
Hagatu 1o baHky BinnoBigHy 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 311MCHIOETBCS 32 HOMEPOM MOOIIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomororo iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn g0 Cucremu
OmnnaitH-6aHK.

4.5.5. I'pannunuii Tepmin Cecli cTaHOBUTH 15 XBWiIMH. SIKuio mpotaroMm nporo yacy KiieHT He
3MIIHCHIOE OyAb-KUX 111, To Cecis MPUIUHAETHCS.

45.6. V pasi saificienHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOITOMOTOIO
iHpopMmaniiiHoro nosizomiieHHss OHOpPa30BUN Mapoib omneparii, s MATBep/PKeHHS EnexkTpoHHOTro
po3paxyHKOBOTro JokyMeHTa. bank 1 Kiient, yknaBiu ganuit Jlorosip, JIMILIIH 3TOAM BITHOCHO TOTO,
II0 BBEJCHHSA MapoJio0, HAJICIAHOTO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJIEHHI, € aHaJOroM
BiIacHopy4yHoro mianucy KiieHta (€ eneKTpoHHMM HiANKCOM), Ta IO BCl omeparii, Yyrojaw,
JTOKYMEHTH/1HII[IaTUBH/3BEpHEHHS, T1MMCaH1/3aCBIAUeH] B €JIEKTPOHHOMY BUTJISI/II BBEICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCS MANMUCAaHUMU KITi€eHTOM BIIacCHOPYY.

4.5.7. Tlpobnemu, noB'a3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TOIKOIKEHHS CUCTEMHU, HETTPaBUIIbHI
HaJalITyBaHHS, 3apaXxeHHs BipycamMu 1 T.1.), KiieHT Bupinrye caMmocTiiiHO abo 3a JI0MOMOTIOIO
crieniaiizoBaHux (pipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUNA PaXyHOK.

4.5.8. bnokysanus obmikoBoro 3amucy Kiienra y Cucremi OHnaifH-0aHK Moxe OyTH 3IiHCHEHO 3a
BrnacHUM OaxkaHHsM KiienTa. J[ns nporo HeoOXiHO HajaTH BIAMOBIIHY MHUCHMOBY 3asiBy 10 baHky
abo ycHy 3asBy, 3artenedonyBapimu 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBmIm
rOJIOCOBY ayTEHTHU(IKaLIIO.

4.5.9. Posz6mokyBanHsi oOmikoBoro 3ammcy Kiienra y Cucremi Moxke OyTH 3AiICHEHO 3a BIAaCHUM
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Ooaxxanasm Kitienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jlyns 11p0ro HEOOXiTHO HaTaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KOHTaKT-IIeHTpY U MPOMIIIOBIIY TOJIOCOBY ayTEHTH(IKAIIIFO.

4.5.10. Knient no3Bosisie banky BincunaTu iHpopMarlliifHe MOBIIOMIJICHHS MO KaHajlaM MOOLTBHOTO
3B'13ky Ha Homep moOinmbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JAHHUX I10
paxynkax Kimienra TperiMm ocobam, 1o BimOyJocs BHACIIIOK HaJAcWiIaHHS bankom iHbopMariiHux
MoBiIoMJIeHb Ha BKa3aHui Kitientom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kimient 6epe Ha
ceoe.

4.5.11. Cucrema OmnnaiiH-6aHK IOCTyIHa I[i101000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUMAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bank mae npaBo:

4.6.1. B nopsaaxky, Bu3HaueHoMy LuMHU IIpaBwiamy, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYTH
kopuctyBanHs Cucremoro OmmaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B gpopmi nosiomieHHsa Kiienty 3a
30 (TpuausATe) KaJdeHJApHUX OHIB IO BCTYIY Yy Jil0 TakUX 3MiH 3a jnormomoroi Cucremun OHaiH-
Oank. Skmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTH KopucTtyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAHHS JAaTH, 3 SKOi IMOYMHAIOTH JISATH TaKi 3MiHH, BITIMOBHUTHCS BiJ IOCITYTH,
nojaBmu g0 banky Ankery-3asBy npo posipBaHHs JloroBopy o6ciyrosyBanHs IloTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BIAMOBHUBCS BiJl ITOCIYI'H, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS MOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
To6to 3MiHM yYMOB HajaHHsA HOCIyrH KopucTyBaHHS Cucremoro OHnalH-0aHK  BBa)KalOThCS
noroykeHuMHu KilieHTOM Ta TakuMu, 10 TOYMHAIOTH 3aCTOCOBYBATHCH /10 B3aeMOBiTHOCHH CTOpIH Yy
BIJNOBIJHY JAaTy iX BHpoBaJUKeHHsA. TakuM unHOM KilieHT BuHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmmaiiH-0ank (ictotHOi ymMoBH JloroBopy)
[IJIIXOM MOBYAHHS. Y I[bOMY BUIIAJIKy 3aCTOCYBAaHHS 3MIHEHMX YMOB HaJIaHHS IOCIYT'M KOPUCTYBaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MHPOAOBKEHHS A0roBipHUX BigHocuMH Kiienta Ta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2. Buocutu 3Mminu 1o Tapudis xopucryBanns Cucremoro OHnaiiH-0aHK; [HpopMaris mpo 3MiHA
no Tapugis kopuctyBanus Cucremoro OHnaiiH-0aHK HanpaBiseTbcst bankom B Gpopmi MOBiOMIEHHS
Kimienry 3a 30 (Tpuausare) KaneHgapHUX JHIB 10 BCTYIY Y AiI0 TaKUX 3MIH 3a AonoMorow Cucremu
Omnnaitn-6ank. Skmjo KiieHt He 3roneH 31 3MiHamu 10 TapudiB kopuctyBanHs Cucremoro OHaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JIaTH, 3 SIKOT MOYMHAIOThH JISITH Taki 3MIHM, BIJIMOBHUTHCS BIJl TOCIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OHiaiiH-0aHK. SIKIIO CTaHOM Ha Jary, 3 SKOi NOYMHAIOTh IiATH 3MiHM 10 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@XKAETHCS, IO
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-0ank. To0to 3minu Tapugis
kopuctyBaHHs Cucremoro OHIalH-0aHK BBaXalOTbCA IMOTOoKeHMMHU KIlieHTOM Ta TakMMH, 10
MIOYMHAIOTh 3aCTOCOBYBATUCH JI0 B3aeMOBIAHOCMH CTOpIH Yy BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYETbcs 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-6aHk ( 1cTOTHOT ymMOBU JloroBopy) HUISIXOM MOBYaHHS. Y LbOMY BHIIAJKY
3acTocyBaHHA 3MiHeHMX TapudiB xopuctyBanHs Cucremoro OHiaiiH-0aHK B IMepiof] MPOJOBKEHHS
noroBipHux BigHocuH KiieHnTta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJISTIXOM MOBYA3HOI 3O/ CTOPIH.
4.6.3. BHocutn 3MiHM [0 Tepeniky omnepauid, mocayr Ta @yHkuii B Cucremi OwnaiiH-
6ank.IHdopmaist mpo 301IbIIEHHS NEpeNiKy omnepaiii, mocayr Ta GyHkuiid B Cucremi OHnaiiH-0aHK
He noTrpebye iHauBinyanmpbHOro iHpopmyBanHs KuienrtiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH TY UM 1HIIY ONEpallito, Mociyry, pyHkuito B Cuctemi OHnaiiH-0aHK 4K
yTpUMAaTUCS B ~ Takoi  Omeparii,llociyrH, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmanis mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaifH-O0aHK
HanpaBnsgeTbes bankom B opmi moBimomnenHs Kmienty 3a 30 (Tpuausre) xaneHIapHHUX OHIB 0
BCTYIy y [0 TakuX 3MiH 3a jonomororo Cucremun OHaiiH-0aHK, 3 MOXJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro moBigomisieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHM JI0 TIEPENTiKy Omeparii,
nocnyr Ta ¢pyHkiid B Cuctemi OHnaliH-0aHK, TO Ma€ JO HACTAHHS JaTH, 3 SKOI MOYMHAIOTh JISATH TaKi
3MiHH, BIIMOBUTHCS BiJ MOCIyrd, mojgaBmu 10 banky AHkeTry-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OnHimaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpENIiKy omnepaiii, mociyr ta ¢yHkuiid B Cucremi OnnaitH-6ank KiieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXAETHCS, 110 KITieHT MOroauBcs Ha 3MiHYy 10 TEPEJiKy OIeparin,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy OIepallii, Mociayr Ta
¢ynkuii B Cuctemi OHnaifH-0aHK BBaXXAIOThCSA MOTOKeHUMH KilieHTOM Ta TaKuMH, 110 TOYHHAIOTh
3aCTOCOBYBAaTHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIIMOBIAHY AaTy iX BIPOBAKEHHS. TakUM YHHOM
KiieHT BHpaskae CBOIO BOJIIO IO CTOCYETHCS 3MIHHU JI0 TMEPENiKy Omeparlii, mocayr ta QyHKIii B
Cucremi OmnnaitH-6aHK ( icTOTHOI ymMoBH JlOrOoBOpy) MHIISXOM MOBYAaHHS. Y IIbOMY BHITQJIKy
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkmii B Cucremi OHyaiiH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBaroThCs (aKTHUYHO MUIIXOM MOBYA3HOT
3roJId CTOPIiH.

4.6.4.Bumaratu omutatu Kiienrom nociyr 3a ganumu I[IpaBunamuy;

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpoWIIOoB HAJNEKHUM YHHOM
ayTeHTH(IKaIliIo;

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kirienra, skmio B mporeci
KOpHUCTYyBaHHSI cucteMoro OHJaiiH-0aHK cTajgo BiAOMO Tpo MopylieHHsS KiieHToM YWHHOTO
3aKOHOJIaBCTBa YKpaiHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpinHiX nonoxeHp banky;
4.6.7.BcranoBiroBaTH JIIMITH Ha 3[IHCHEHHS omepaiiii 3a paxynkamu Kiienra 3 Bukopuctanasm 1K B
Cuctemi OHnaifH-0aHK 3 METOIO 3a00iraHHs MaxpaiChKUM OIEpallisiM;

4.6.8.3a0nokyBatu goctyn no Cucremu OminaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBM BBakaTH, o omneparii B Cucremi OmiailH-0aHK — 3aiCHIOIOTHCS He KitieHToM/HE
Hepxartenem [1K, Ha cTpok /10 3’sICyBaHHA WX OOCTaBHH,;

4.6.9.3axkputu poctyn Kiienty mo Cucremm OwnnaiiH-O0ank y pasi mopymenHs KiieHToM ymoB
IIpaBuu;

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB Bci BiIacHI paxyHKH y baHky;

4.6.11.3akput pocryn Kiienty mo cucremu OnnaitH-OaHK, sikino KiienT npotsrom 1-ro (omHOTo)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12 ITpunmantu giro JoroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaitH-0aHK B
OJTHOCTOPOHHBOMY MOPSKY Y BUINAKaX, nependaueHux umu [pasunamu.

4.6.13.3nilicHIOBAaTH IOTOBIpHE CIIMCAHHS KOWITIB 3 paxyHKiB Kitienra, y T.4. paxynkiB «Hakomwikay /
«Haz6upatyc» 3a mocimyru B Cucremi OnnaiiH-0aHK y MOMEHT 3ailicHeHHs omepaiii B Cucremi
OmnnaiiH-0aHK.

4.6.14 3nivicaioBatn  mognepHizamito Cucremu OnHmaiiH-0aHK Ta BOPOBAKYBAaTH 1ii 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NpU3YHNUHATH podoTy Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axo/iB Oe3neku
npu po6oti B Cucremi Onnaiin-6ank, nepenbavenux 1m.4.10. mux IIpaswu;

4.6.16.B Oynp-sikuii Yac 3a BJIACHOIO iHII[IATHBOIO B OJTHOCTOPOHHBOMY HOPSAKY po3zipBatu [loroip
obciyroByBanHs [loTouHOTO paxyHky B cucreMi OHaiiH-0aHK.

4.7. KuieHT Ma€ npaso:

4.7.1.Kopuctysarucs Cucremoro OnmaitH-0aHK BianoBigHo 10 yMOB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3niiicaroBaTtH onepaiii B CucreMi OHIaiH-0aHK BiamoBiaHO 10 BuMor [1pasmi/ JloroBopy
obciyroByBaHHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHOJIABCTBA;

4.7.3. Bumaratu Bin banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cinyropyBanss [ToTognoro
paxyHKy B cuctemi OHIaiH-0aHK.

4.7.4.3miHIOBATH JIMITH Ha 3[1ACHEHHS onepaiiii 3a paxyHkamu Kiienra B Cucremi OHnaiiH-0aHK,
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mo Oyno BcraHoBieHO 3rimHo 1. 4.6.7. mux IlpaBun, BigmoBimHo 10 ymoB IlyOmivHOi
npomno3utlii/loroBopy o6cayroByBanHs [loTounoro paxyHky B cuctemi OHialiH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopuctyBaHHs Cucremoro OHJaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cmyroByBanHs IloTouHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DbBaHK 3000B‘sI3aHMIA:

4.8.1. Hamaru Knienty moctyn mo cuctemu OnimaitH-OaHK BianoBimHo 1m0 ymoB IlpaBun/ [Jorosopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru iHimidoBani Kiientom Jlucraniiitni posnopsypkenns, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucreMi OHmaiiH-
0aHK, [HCTpyKIIii KOpHCTyBaya Ta YUHHOTO 3aKOHOJIAaBCTBA;

4.8.3. 3abesneuyBatu HeposrosiomieHHs iH(opmamii npo Kiienra ta #ioro omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, lepe10aueHnX YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOcmyroByBanHs [loTo4HOrO paxyHKy B CHCTEMi
OnnaifH-0aHK;

4.9.2. 3piicaioBaty noctym A0 Cuctemu OHIaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHHUX
3aco0iB, 1m0 BiAmnoBigaroTe BumoraM I[Ipasun/ JloroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMATHBHO-TIPAaBOBUX akTiB Ykpainu Ta ymoB [lpasun//{oroBopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaitH-0aHk 3rimHo m.4.12. nux
[IpaBui;

4.9.5. 3alesneuyBatu 30epiraHHs Ta KOH(IACHLIHHICTh MapodiB Ta iHIIOl iH(popmanii, HeoOXiqHOT
JUIS TOCTYMY Ta 3MiiCHEHHs OaHKIBChKHX omepaliii B Cucremi OHnaitH-0aHK, Ta HE PO3rOJIONTyBATH
TaKy KoH(Q1IeHUIHHY iHpopMallito TpeTiM ocodam;

4.9.6. Ilo mipi HaxxopkeHHs [HpopmaniiHuX moBinomiieHs baHKy Mpo 3MiHY YMOB ITUX
ITpaBun/JloroBopy oOciyroByBanHsi IlorouHoro paxyHky B cucteMi OHIalH-0aHK, BKJIIOYAIOUU
Tapudu, HeraiiHO o3HailoMmirOBaTUCS 3 TakuMu [HpopMalIiHUMU NOBIAOMJIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a elekTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucreMi OHaliH-0aHK,
BKIto4aroun Tapudu.

4.9.7. Ha Bumory banky BimBimatu BimminenHs banky, ne obcmyroByerbess KimieHT, 3 MeToro
OHOBJIEHHS CBOiX 1IeHTH(]IKAIIMHUX TaHUX BIIMOBITHO OO BHMMOI 3aKOHOJABCTBAa YKpaiHM 3 MUTaHb
(1HaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMIHY YTOUHEHHS 1JEeHTH(IKalUiiHUX TaHUX, ado B
pa3i HesBku KiieHTa a7 yTOyHeHHs JaHMX No 3anuTy banky, baHk Mae mpaBo HpUITMHUTH
ob6cnyroByBanHs Kiienra B Cucrewmi;

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu poboti B Cucremi OHnaifH-6aHk, nepenbauenux m.4.10
uux [IpaBu.

4.9.9. VY pasi 3Minu ta/abo Brpatu Homepy mobGinbHOro tenedony 3abmokyBaT cBiif OO0miKoBHHA
3anuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BiIileHHS baHky B skomy
oOciyroByetrbest Kumient ans monaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuUMOr, BKazaHuX B IboMy MyHKTI [IpaBun bank He Hece »0aHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMAPOITIO
omepauii Ha Homep MoOuibHOTrO TenedoHy, sSkui Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpOHU
JTOMOBWINCH, 110 Homep MoOiTbHOTO TenedoHy BBaXKAEThCsI 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH TIEPCOHAILHUX MaHUX Haaatu 10 banky Ha mpoTs3i 5 (IT'sTr) poGoumnx mHIB
OHOBJICHY 1H(OpMAIliI0 3a TMEePCOHATLHUMHU JaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiITBEPIKEHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHs Cucremoro OwnnaifH-OaHk (3aTeneoOHyBaBIIN J0
banky 3a HOomMepom 0 800 30 70 10 Ta mpOMIIOBIIM TOJIOCOBY ayTeHTH(IKAIiI0) Ta TEPMIHOBO
3BEPHYTHCH 110 BijIiieHHs baHKy B skoMy 00ciayroByerbest KitieHT y BUnaakax, sSIKIIO € IMi103pa Toro,
o KondineHiiiai JaHH1 CTaIM BiJOMI TPETIM 0co0aM.

4.10. IIpaBuja 6e3nexku B cuctemi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobGotu B Cucremi OmninaiiH-0ank KitieHT 000B’S3KOBOTO MOBHUHEH
JOTPUMYBATUCH HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (Ilapons Bxoxy, OxHopazoBuil mapois omneparii,
OnHopa3oBuil maposib BXOAY, JaHi IMOJO OIepaliif, paxyHKiB TOLIO), 110 BUKOPUCTOBYIOTHCS IPH
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTH KoHineHIiiiHI mdaHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
InTepner, KpimM caury Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu koH(igeHLIWHI JaHi, MO0 BUKOPHCTOBYIOThCS B Cucremi OHinaiiH-0aHK Ha
o0aiHaHHI 3a JIOMIOMOTOIO SIKOTO 3[iHCHIOEThCST poboTa B Cuctemi OHilaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISITI Ta MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHSAM BHUCIATH KOH(pimeHmiiHI naHi. baHk
HIKOJIM HE HaJIcHIIae 3anmuT Ha oTpuManHs y Kimieara Cucremu OnnaiiH-6ank KoH]igeHIIHHUX TaHUX
yepe3 EJIEKTPOHHY IMOIITY, HE 3A1MCHIOE PO3CUIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSIM BHCIIATH
Kondinenmiitni mani, He po3cuiae MporpaMHe 3a0e3leueHHs /il BCTAHOBIICHHS HA MEPCOHATBHHMA
koMt roTep Kirienra.

4.10.2. ITpu mino3pi, mo Koudinenmiitui mani KiienTa, mo BukopuctoByroThcs B Cuctemi OHaitH-
0aHK cran BioMi TpeTiM ocobam, KiieHT 3000B’s3aHUN TUMYACOBO 3a0JI0KYBaTH KOPHCTYBaHHS
Cuctemoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BUKOpHCTOBYBaTH HaJIE’)KHE aHTUBIPYCHE Ta MepexeBe MporpaMHe 3abe3neueHHs IS 3aXUCTY
poboyoro micit KitieHTa Ta CBO€4acHO 3/11MCHIOBATH HOTO OHOBJICHHS.

4.10.4. Bukonysaru Buxina i3 Cucremu Ownnaitn-0ank (L0g-off) micist 3aBepiuenHss podotu abo mpu
TUMYaCOBOMY BiTYYEHHI.

4.10.5. bauk 3BUIBHSACTLCS Bl BIANOBIZAIBHOCTI 3a 4YacTKOBe a00 MOBHE HEBUKOHAHHS
[IpaBui/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OHnHnaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku npu poOoti B Cucremi OHinaiiH-OaHK, B TOMY YHCIi
3a3Ha4yeHuX B IL.11. 4.6.-4.10 Ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTol0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU 1040 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, IHIIMX BUJIB PO3pPaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CIIyrOBYBaHHS, 3 METOI0 BHMKJIIOUEHHS MOXKJIMBOCTI HECAHKIIOHOBAHOTO JOCTYMy 10 iH(opmarii
KiienTa, a Takox Juid 3an00iraHHsT MOMJIMBOCTI MPOTUIIPABHUX Ta HIaXpalCbKuX il 3 OOKY TpeTix
oci0, bank 000B’s3k0BO0 BuMarae Binx KiieHTa npoXxo/keHHA mpoueaypu AyTeHTHdIKaIli.
Aytentudikanis Kiienra npoBoauThCsS KOXKHOTO pa3y nepen HagaHHsM Kiienty nocryny no Cucremu
Omnnaiin-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi OHJaliH-0aHK

4.11.1. KuieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI omnepaii B Cuctemi OnnaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [lotouHoro paxyHky Ha BiacHi Ilorouni
paxyHku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparuii 3 nmepepaxyBaHHSAM TpooBux komTiB Mik [lotounumu paxynkamu KiientiB banky B
HaIllOHAJBHIN BaJIFOTI Ta MK BIACHUMH paxyHkamu KitieHTa B iHO3eMHIiH BaIIOTI;

- omeparlii 3 mepepaxyBaHHSM TpOLIOBHUX KOMITIB 3 [loTouHOro paxyHKy Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BalIOTI,
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- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaJIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM I1a0JIOHOM;

- Ieperisi icTopii pyXy rpoimieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJ baHKy, B T.4. iH(hopMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHst [lorouHoro paxyHky B cuctemi OnmnaitH-0ank / [IpaBu;

- (¢opMyBaHHS BHIIMCOK MPO PyX IpomIoBUX KomTiB 3a [lorounumu paxynkamu 3 Bugauero 11K;

- (opMyBaHHs PEKBI3UTIB 3a BlIacHUMHU [1oTOuHMMM paxyHKaMm;

- axkTuBYBaTH nocnyry «Hakonmika»/ «Ha3ouparycy,

- mnoxatu AHkKeTy-3asBy/3aaBy 1po odopmieHHs/epeodopmiieHHs [InaTikHOT KapTKH;

- mojaTH 3asBy IO CIipHY TPaH3aKIIIO;

- 3a0n0KyBaTH BiacHy IlmaTikHy KapTKy;

- 3Mminutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;

- 3miHoBatu CriemiaibHI BUTPATHI JIIMITH;

- TIpUB’s3aTH JAEKUIbKA IJIATDKHUX KapTOK, II0 €MITOBaHI B paMKax pi3HMX OAHKIBCHKHX NMPOJYKTIB
0 ogHOro HOMepa MoOiIsHOTO Tenedony. Ilepekasu B cucremi OHaiiH-0aHK MK KapTKaMu, IO
MIPUB 513aH1 IO OJTHOTO HOMEPY MOOUIbHOTO Tenedony, i Tapudikaiii BBaXKalOTHCS epeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;

4.11.2. Omeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamgaeTscst 3 1BOX
YaCTHUH:

-omeparlisi CliucaHHs — [Ie TPaH3aKIis crrcaHHs KomTiB 3 [lorounoro paxynka 3 Bugauero [1K;
-oneparlis 3apaxyBaHHs — 11€ TpaH3aKLlis 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok 3 Bunagero [1K.
Jlyis ycminrHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a takox HeoOximHo BBectu Homep IIK iHimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CkopucTaTtucsi JaHUM CEpBICOM MOXIJIHMBO udepe3 cMmapTdoH Ta OHiaiiH-OaHK.
SIkmo TIK Hepskarenst TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KowITiB uepe3 cmaptdon / OHnaiH-0aHK, TO JOJATKOBO HEOOXiIHO Oy/e MiATBEPIUTH BUKOPUCTAHHS
[IK inimiaTopa mnepekasy, HUIIXOM BBEJIEHHS Secure-Koay, 1o Oyae Bianpasienuilt bankoM y Burisai
SMS-noBinomnenns. Ilepekazani xomtu Ha I[IK oTpumyBavya OyayTh IOOCTYIHI OTPUMYBAdy st
BUKOPHUCTaHHS IICJIA YCIIIIHOTO 3aBEpUICHHs Iepekaszy, Mpo IO iHiliaTopa MNOBIIOMISETHCA Y
Cucremi Omnnaitn-0ank. Sxmo I1K inimiaropa IMK minkirouena mo mocinyru SMS-info, iimiarop
nepeKasy J10/1aTKOBO MOBIIOMIISIETHCS PO MepeKa3 NUIIXOM iHPOpMaLiiHOro MOBIIOMIICHHS.

4.11.3. Kowmicii 3a migximoueHHs, 0OCIyroByBaHHS i NMpoBeAeHHs omepamiii y Cuctemi Oninaiin-
6aHk BU3HavaroThes Tapudamu banky;

4.11.4. Tlopanox cmjaTH KOMICIM 3a MIJKIIOYEHHS, OOCIYroBYBaHHS 1 MPOBEACHHS omepauii y
Cuctemi OnnaiiH- 6aHk Bu3HauaeTbes 1.4.12. I1paBui.

4.11.5. Ilomo xoxHOi OKpeMoT 1HIIIHOBaHOI B1AMOBIAHO /10 11i€i [1yOmiunoT mporno3uilii 6aHKiBChKOT
omeparii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK Ha MOMEHT iHILIFOBaHHS
BIIMOBIIHOI OaHKIBCHKOI omeparlii, SKIIO 1HIIE Oe3MOoCepelHbO HE BHU3HAYEHO TAaKOI PENAKIIIED
[TyGniuHOT TPOMO3UIILi.

[nimiroBanna Kiientom Oynp-skoi nepenbadenoi JloroBopoM obcimyroByBaHHs [loTouHOrO paxyHky
B cucreMi OHnaiiH-0aHK OaHKIBCHKOI omepalii BBaXaeTbcs 3MIHCHEHHMM 3a HAacTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pilicHeHHs ycninHoi ayTeHTu¢ikauii Kiienrta s qoctyny g0 Cucremu;

-  Bwusnauenns Kiientom BigmoBigHO 10 JloroBopy BCiX mapameTpiB BiAMOBIIHOT OaHKIBCHKOT
orepartii;

- IlinTBep/mkeHHsT BiAMOBIAHOI omepariii 3a JOMOMOTOI0 MIOWHO oTpuMaHoro OIHOPa30BOTO
MapoJIto oreparii.

411.6. bank Mae mpaBo HE BHKOHATH iHiNioBaHy KitieHTOM ormepariro 3a HacTaHHS Oy/b-sIKOI 13
3a3HAYEHUX HUKYE YMOB:

- HenocrarHocTi Ha paxyHky/paxyHkax KiieHTa KomTiB asis 341MCHEHHS BIANOBIHOI omepariii abo
OILIaTH KOMICIT;
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- Hesngiiicuesus Kiieartom  omiartu Cuctemu OmnjaiH-0aHK, Taxka
ormara mnependadena Tapudamu,
- HasaBHocTI mi103py Ha BUNHEHHS MIAXPANChKUX Mii;

- HasBHocTi mpo6sieM TEXHIYHOTO XapaKTepy.

JIOCTYIly 10 SIKIIIO

4.12. BapricTh NOCJIYTH Ta NOPSAOK PO3PAXyHKIB

4.12.1. bank Hamae KumieHTy TuraTHi MOCIYrH BIAMOBIAHO A0 TEPENKy Ta HAa YMOBaX BHU3HAYCHHX
[TpaBwmiamu/[JoroBopom o6cimyroByBanss [loTounoro paxyHky B cucremi OHnaitH-OaHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMICIT, III0 mepeadaveHi
ymoBamu IlpaBui//loroBopy ob6cmyroByBanHs IloTouHoro paxynky B cucremi OnnaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnanenusm JloroBopy oOcmyroByBaHHs IloTouHoro paxyHky B cucteMi OmmaiiH-OaHkK (Y
ckiani Jloropopy Ha KBO ab6o okpemoro [loroBopy) mnuisixom npuitHATTs [ly6miunoi mpomo3suiii
KitienT miarBepmKkye, mo o3HaiioMyeHwui 3 aitounmu Tapudamu banky.

4.12.4. Tlpu 3piiicHeHHI OaHKIBCBKHX ormepalid 3a gomoMoror Cucremu OwnnaiiH-0ank KirieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKUX OIeparliu, i
MOTO/IKYETHCS Ha 371 ICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13. JlimiTi Ha 3ailicHeHHs1 onepailiii B cucremi OHjaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepaiii B Cucremi OHaitH-0aHK:

4.13.1.1.

Makc. cyma 1 | 3aranpuuii nimit Ha no0y* | 3araybHUH JIIMIT Ha Micsip™**

Tum oneparii (omHied) . .
oreparii CcyMa, TpH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKaMu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mi>k paxyHKamH, 110
Biakputi B [IAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepaitii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1.000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Omnepariii 3riHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHI
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*EJlimim Ha micayb — cyma ma KinbKicms onepayitl, 30ilCHeHa 3a 00UH KAeHOAPHUL MIiCAYb

4.13.1.2.
Makc. cyma 1 3aranpHAN JiMIT Ha 100y Saranpauii iMiT Ha 30 110
Tun oneparrii (onHier) . L
oneparii CyMa, TpH. | KIJBKICTh, INT.| CyMa, TPH. KIJIBKICTB, IIIT.
Omnepatiii 32 TEXHOJIOTIERO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim na 006y — cyma ma xinokicms onepayit, 30iticnena ¢ 00:00 0o 24.:00 nomounozo ous

***3mina nimimie ne nepedbauena. llpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcroi

KapmKu iHWo2o0 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb IACHUKY 00.1iK0B020 3anucy 00 cucmemu

Onaaiin-6ank, mMoxcyms OYmMu 3acmoco8ani emMimeHmCoKi JiMimu, wo GiOpIi3HAIOMbC 8I0 NiMimis

banxy, ecmanosnenux onsa oanoeo muny onepayiu 6 cucmemi Ounaun-oank [HAT « BAHK BOCTOK».
4.13.1.3.

Makc. cyma 1 | 3aranbHuit JiMiT Ha MicsIB™ 3arajpHHIA JIMIT Ha PiK*™*
(omHie€l)

omepariii

Tun onepartii

CyMa, TPH. | KUIBKICTh, IIT.| cyMa, TpH. KIJIBKICTb, IIIT.
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Onmneparlii 3 BUKOPUCTAHHSIM
BipTyaJIbHOI KapTH MPOAYKTY
«bank BracHuii
PaxyHOK»***

*Jlimim Ha micayb — cyma ma KinbKicms onepayiil, 30iUCHeHa 3a 00UH KAleHOAPHULL MICAYb

**¥JTimim Ha pik— cyma ma KiibKicms onepayitl, 30iUCHEeHA 3a 00UH KAeHOAPHUL PIK

***3mina nimimie He nepeddauena.

4.13.2. KimieHT Mae TpaBO 3MIHHUTH JIIMITH Ha 3aIMCHEHHS omepanid B cuctemi OHaiiH
Oank,BcraHoBieHi m. 4.13.1., skmo Taka 3MiHa mepenbadeHa uumu [lpaBunamu. s 3MiHE JiMiTy
KiienTy HeoOXi1HO 3BEpHYTHCS /10 BijiIeHHs baHKy Ta HagaTH BiAIMOBIIHY 3asiBY a00 CKOPUCTATHCS
nociayroro 4ar-6ota 3a ymoBH akmenty Kiientom IlyGmiynoi mpono3umnii banky Ha nucranmiiine
o0ciyroByBanHs [lorounoro paxynky (IloTounux paxyHKiB) 3 BHAAUEIO €IEKTPOHHOIO IIATIKHOTO
3aco0y 3a gomomororo Cucremu OmnnaiiH-OaHK, peectpauii KiieHta sik KOpucTyBaua B CHCTEMIi
OmnnaitH-6ask s Gi3uyHMX 0c¢i0 3 BUkopuctanHaM Kiientom mpocroro enekrponHoro mianucy (EIT)
JUIS 3MIACHEHHS eNeKTpoHHOI B3aemoxii Kiienta 3 Bukopuctanasm mpocroro EIl BukmodyHO 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOT1, Bu3HaueHoi bankom, 3a nonomororo cuctemu OHaiH-0aHK
mig gac mianucanHs npoctuMm EIT KiieHTtomM  nokymeHtiB, mepembadueHux llpaBuiamMu HalaHHS
0aHKIBCbKHMX MPOIYyKTiB Ta nociyr ¢piznunum ocodbam B IIAT «BAHK BOCTOK».

4.13.2. Ctpok, Ha sxuii KilieHT Mae npaBo 3MIiHHUTH JIIMIT 3a IEBHUM THUIIOM OIIepalii: roauHa, 100a,
THXKIEHB, MiCSLIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IlignucaHHsA eJEeKTPOHHUX JOKYMEHTIB NPOCTHM €JeKTPOHHMM IiJINMHUCOM B CHCTeMi
Omnaaiin-0ank

4.14.1 Knientu banky, siki € 0THOYACHO:

-oco0amu , 10 MArOTh MOBHY [I€3J]aTHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpUIM paxyHOK B pamkax [IpaBun HamanHs OaHKIBCBKMX MPOAYKTIB Ta MOCHAYr (Pi3UYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmxenux Ilporokomom IlpaBninas ITAT «BAHK
BOCTOK»;

-HE BUKOPHUCTOBYIOTh BIIKpUTHI/-1 B paMKkax [IpaBusn paxyHOK/paXyHKH JJisl IPOBEJEHHS ONeparLii,
HOB'SI3aHUX 13 3[IMCHEHHSAM MiAMPUEMHHIBKOI TisTTBHOCTI/ POBA/KEHHIM HE3aJIKHOI mpodeciiHoi
ISITIBHOCTI;

-IIIOTB 0COOHUCTO

MalOTh MOXKJIUBICTb MIJIUCYBATU €IEKTPOHHI JOKYMEHTH IPOCTUM €JIEKTPOHHUM IIIMTUCOM B CUCTEMI
OmnnaitH-6aHK.

Hananusa Kmienty noctymy no Cuctemu OwmnaiiH-OaHk y pekumi 3actocyBanHs [Ipoctoro EII
3nificHIoeThes bankoM 3a ymoBuM HasBHocTi y Kiienra Binkputoro xoya 6 omHoro IloTounoro
paxyHky 3 BukopuctanssMm [IK Tta oratu komiciit 3rizHo Tapudis.

B xoni peanizauii noroipHux BigHOocuMH banky Ta KiieHTiB-(i3MYHMX 0CIO 11O CTOCYETHCS aKLENTy
Kimienrom IlyGmiunoi mpomo3uilii Ha yKJIaJaHHS JIOTOBOPY OaHKIBCHRKOTO paxyHKy/Bkiamy (0e3
BukopuctanHa IIK), noroBopy O0aHKIBCBKOrO paxyHKy Yy OaHKIBCbKMX MeTanax Ta [lyOmiuHoi
MPOTIO3HIIii Ha YKJIaJaHHS JOTOBOpPY MPO HAJaHHS Yy THUMYAacOBE KOPHCTYBAHHS 1HAMBIIyaTbHOTO
ceiipa He BHUKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH 3 BUKOPHUCTaHHSAM IPOCTOTO EJIEKTPOHHOTO
T JIITHCY .

4.14.2. Kiient, sxkuii Oakae MIAOUCYBaTH  €JIEKTPOHHI JOKYMEHTH HPOCTUM  €JIEKTPOHHUM
nignucoM, aknentye [lyOmiuny mponosunito banky Ha  00CIyroByBaHHS IOTOYHOTO PaxyHKY B
cucremi OHaiiH-0aHK.

4.14.3. Knient BukopuctoBye mpoctuii enextponnuii miamuc (EIT) s 3maificHeHHS  €IeKTpOHHOT
B3aemonii Kiienrta 3 BukopuctanHsMm npocroro EIl BukmiouHo 3 bankom 1 3  BHUKOpPHCTaHHS
TeXHOOTil, BU3Ha4YeHoi bankoM, 3a jmomomoror cucteMd OnHjIaiH-OaHK IIiJ 4Yac IiAIHCaHHS
npoctuM EIl KiientoMm nokymenTiB, mependauenux IIpaBunamu HagaHHS OaHKIBCBKHUX TMPOJYKTIB
ta ocnyr ¢izuuHuM ocobam B [TIAT «BAHK BOCTOK»: 3ass-/loroBopis npo axuent [lyomiunoi
npono3unii banky, Amnker-3ass,IlacnopTy CHOXHMBYOrO KpeAMTy, IHIIMX JOKYMEHTIB, IO
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BCTAHOBIIIOIOTH/PETYIIOI0Th  TIpaBoBigHOCMHM CTOpiH B paMKax BHINEHa3BaHux [IpaBun 3
notpuMaHHsM CTopoHaMM BUMOI UYHMHHOTO 3aKOHO/JABCTBA YKpaiHM, HOPMATHBHUX aKTiB
HamionansHoro 6anky Ykpainu.

JIOKyMEHTH,TIMUcaHi baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY, MalOTh TMOBIJOMIJICHHS
«JlOKyMEHT HiANHMCAaHO €NEeKTPOHHUM mixnucom». Jlns mepeBipku mignucy llpeacraBHuka banky
MOJKJIMBO CKOPHUCTATHUCs OHIaiH cepBicoMm nepeBipku EIl JlepskaBHoro mimnpuemctBa "HamioHanmbHi
inpopmariiini cucremu" 3 mocuaanasm https://ca.informjust.ua/verify .

4.14.4. JInsa BUpINIEHHS NOTOYHMX  MHTaHb, HI0 MOXYTh BHHHKHYTH Y TpOIeCi BUKOHAHHS
BiamoBigHoro Jlororopy, bank Hamae koncymbTanii Kinienty B TeneoHHOMY peXuMi 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOJABCTBA

-3IIMCHIOIOTh 3aX0/H, sKi 3abe3nedyroTh 3axucT iHpopmarii, mo mnepenaerbes / Ilpocroro EIT
Knienra;

-TapaHTyIOTh O0OpOOKY Ta BUKOpHCTAaHHs iH(oOpMmalii, Mo MepeaaeTscs, 3 MOTPUMAHHSIM BUMOT
3aKOHOJIaBCTBA MO0 3aXHUCTY iH(pOpMaIIii.

4.14.6. Tlpu BukopucranHi Cucremn OHIAWH-OaHK 3aCTOCOBYIOTHCS ~ CIIEKTPOHHI JOKYMEHTH 3
Hakianenum [Ipoctum EIT Kiienra.

4.14.6.1.lokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETBCS 10
JOKYMEHTY Ha IanepoBoMy HOCII, skuii nianucaHo KiieHToM BiacHoOpyY;

4.14.6.2. 3a pomomororo Cucremn OmnnaitH-Oank KiieHT mMae mpaBo mopaBaTé baHKy enekTpoHHI
JOKYMEHTH, 110 BUKOPUCTOBYIOTbCS B OQHKIBCBKIM MisUIbHOCTI. BHIM Ta MOpsSIOK 3acTOCYBaHHS
EJIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionanpHoro 6aHky Ykpainu;

4.14.6.3.ENEKTpOHHHUIA JTOKYMEHT BBXKAETHCS HAICKHUM YHHOM  OQPOPMIICHHH 33 YMOBH HOTO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY YKpaiHH, a TakoX BiamoBigHuM JloroBopam, 110
ykianatbess bankom ta Kimientom B pamkax [paswi;

4.14.6.4.Bci enexkTpOHHI JOKyMeHTH, HampaBieHi Kiientom Ta oTpumani bankowm, 3 HakiaJeHHAM
npocroro EIl, € nilicHUMH, TOTO)KHUMH Ta LIUIICHUMHU TOKYMEHTaMHU, 1HIIIATOPOM CTBOPEHHS SIKUX €
KnieHT Ta € migcraBoro uisd 3A1HCHEHHS IOPUIMYHO 3HAUyIuX Aiil baHky;

4.14.6.5.10puanano 3Hauymi nii baHky, 3milicHeHI Ha TMiJCTaBi/HAa BHKOHAHHS EJIEKTPOHHHX
nokyMmeHTiB 3 HakmageHHsM [Ipoctum  EIl Kiienra, MawoTh OpUAWYHI HACTIAKH, aHAIOTiIUHI
HacliJKaM, 10 BUKOHaHI baHkoM Ha miAcTaBi JOKyMeHTIB, 1o HaaaHi Kiienrom banky Ha
narnepoBoMy Hocii Ta mianucanux KiieHTOM BracHOpYdY; BOHM HE MOXYThb OYTH OCKap»KeHi Ha Tii
MJCTaBl, 10 L Jii HE MIATBEPIXKYIOThCS IOKYMEHTAMU, BUTOTOBJIEHHMH Ha MarnepoBOMY HOCIT;
4.14.6.6.11epen naknanenusam Ilpocroro EIT Ha enexTponHuit nokymeHT KitieHT Mae o3HalioMuTHCS 3
JOKYMEHTOM Ta OyTH 3roJHMM 3 Horo 3MICTOM B MOBHOMY o00cs3i. KiieHT He Mae mpaBa
npe’ BISATH MpeTeH3ii 010 3MICTY €JeKTPOHHOTo JOKyMeHTa 3 HakiaaeHHsM [Ipoctoro EIT micns
Moro minnucanHs/HaknaneHHsa IIpocroro EIl Ta nanpaBienHsm baHky 11 BUKOHaHHS, OCKIJIbKU
HaknageHHs [Ipocroro EIT Ha enexkTpoHHMI OOKyMEHT 3acBinuye, mo KiieHT o3HailoMuBes 3 ycim
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3yMIB HOro 3MICT, HE Ma€ 3alepeueHb A0 TEKCTY JOKyMEHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiNMC Yy KOHTEKCTI, MepeadayeHoMy JOKYMEHTOM (IIOTOJUB, 3aCBIIYMB,
MiIMKCAaB, TOIIO) ;

4.14.6.7.0TpuMaBIIM €JIEKTPOHHUHA JOKYMEHT, baHk 31ilCHIOE MepeBipKy IiTICHOCTI €leKTPOHHOTO
JIOKYMEHTa Ta Horo npuHanexHicTs KiieHry.

4.14.6.8.EnektpoHHuil  JOKyMeHT BBakaeTbcs mianucanuM [Ipoctum EIl  Ta cmpaBxkHiM (10
BUX0JUTH BiJ KitieHTa) npu 0JHOYaCHOMY IOTPUMaHHI HACTYMHHUX YMOB:

a) eJIEKTPOHHUM TOKYMEHT OTpuMaHo baHkowm;

0) enexTpoHHMI 1okymMeHT MicTUTh [Ipoctuit EIl Kiienra;

B) 3a pe3ysibTaTaMM IepeBipku bBaHKOM MiATBEPIUKYETHCS, IO €IEKTPOHHUM TOKYMEHT 3 HaKJIaJeHUM
npoctuMm EII KnienTa nificHo Hanexuth Kiienry.

4.14.6.9.EnexktponHi aokymeHTH Oe3 HakmajgeHHs airodoro IIpoctoro EII Kiienta He MaroTh
IOPUINYHOT cHiTi, BaHKOM He pOo3TIIsIatoThCs 1 He IPUHMArOThCS.
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Y pa3i odpopmueHHs KIli€eHTOM €IEKTPOHHUX JOKYMEHTIB 3 TIOPYIICHHSM BHUMOT YHHHOTO
3aKOHOJABCTBAa, B TOMY YHCIIi HOPMAaTUBHO-TIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
mpaBo noBepHyTH ix KiieHTy 06e3 BUKOHAHHS.

4.14.7. Buxopucranus Kiientrom Cucremu OHnaiiH-0aHK HE BHUKIIOYAE MOXIJIHMBE OOpOOICHHS
bankom noxymentiB KiieHTa Ha manepoBHX HOCISIX. Y BHUMAJIKYy HaAXO/KEHHS 10 baHKy JIeKiTbKoX
EJIEKTPOHHMX JIOKYMEHTIB 1IEHTHYHOTO 3MICTYy 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOTO
HAJXOJDKEHHS 10 baHKy JEeKIIbKOX JOKYMEHTIB 1IGHTUYHOTO 3MICTY Y MarepoBiii Ta/abo eneKTpoHHIH
¢dopmi, bank npuitmMae KOKHUI OKpeMHUIl JOKYMEHT /10 BUKOHAHHS a00 BiIMOBIIsi€ y BUKOHaHHI. [Ipu
IIbOMY, BIIMOBITAJIbHICTh 32 OJHOYACHE HAJaHHS AOKYMEHTIB (Y T.4. pPO3PaxXyHKOBHUX) Y MarepoBiit
Ta/abo enexTpoHHil ¢popmi Hece KimieHT.

4.14.8. Buxopucranus Cucremu OHnaliH-OaHk  BuMarae HasBHocTi y KiieHTa HEoOXigHOTO
obnmamnanus. Jloctym mo Mepexki IHTepHET, a TakokK 10 TEXHIYHMX 3aco0iB Ta MPOTPaAMHOTO
3a0e3nedyeHHs, 10 € HEoOXiTHUMHU Juisl 37ikcHeHHs nocTyny a0 Cuctemu OnnaiiH-0aHK, HE €
npenMeroMm 1ux [IpaBui i 3a6e3meuyerhest KitieHTOM caMOCTiiHO 1 32 oro BiacHUi paxyHOK. KiieHT
Mae 3a6e3neuntu Ha cBoeMy 1K, 3 sxoro 3ailicHIO€TbCA BX1] Ta mojajibiua podora B OHialiH-0aHKY,
BCTaHOBJICHHS JIIIEH31HHOTO aHTHBIPYCHOTO MTPOTPAMHOTO 3a0€31eYCHHSI.

4.14.9. bank 3BUIbHAETHCS BiJ] BIAMOBIIATBHOCTI y pasi:

-He3a0BUTbHOTO AocTymy KitienTa 10 Mepexi [HTepHeT Ta iHIUX KaHalliB 3B'SI3KY;

-HEHAJIS)KHOTO (DYHKIIOHYBaHHS MPOTPaMHOro 3abe3MeueHHs, IO 3aCTOCOBYETHCS Al PoOOTH 13
Cucremoro OHnitaitH-0aHK, ajie HaJaHoro He bankow;

-HEHAJIS)KHOTO aHTHBIPYCHOTO a00 MEPEKEBOro 3axXUcTy podoyoro Micus Kiienra;

-HecnpaBHOCTI Ta nedexTiB O0nagnanns KiieHTa uu 0oro HeNmpaBMWILHOTO BUKOPUCTAHHS;
-BukopuctanHss Kimientom Cucremu OwnnaiiH-0aHK 3 TMOpYIIEHHSM TpaBWi, BCTAHOBJICHHX
[IpaBunamuy;

-nopyuienHst [IpaBun Tta/abo BigmoBimHoro Joroopy 3 Ooky KiieHTa muisixom HaBMUCHUX [iid,
He10aI0CTi Ta 0e3MisIbHOCTI,

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHCAaHHS) KOIITIB Ha (3) paxyHKH (-iB), ke BiaOynoch 3 BuHu Kiienra;
-BIJICYTHOCTI €JIEKTPOEHEPrii, NIPUIUHEHHS HaJaHHs MOCIYT BHACIIAOK CTUXIHHOTO JINXa;

-30uTKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOopUCTaHHSIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIPHOCTI 1H(pOpMaIlii B JOKyMeHTaX, Hajganux Kiientom;

-3/11iCHEHHsT JO0CTyny Ta/a0o0 IHIIIIOBaHHS MOCHyr, mepeadadeHux numu [IpaBunamu, TpeTiMu
ocobamH, y pa3i OTpUMaHHS TpeTiMU ocobamu 1H(popMallii Tpo HOMEpP MOOLILHOTO TelneQoHy (JIOTiHY),
MapoJIt0 BXO/AY /OTHOPA30BOI0 MapoJIt0 BXOAY B Oynb-SKuil crioci0, 30KpeMa aje HEBUKIIOUHO Yepe3
Oe3nocepesiHe 3 HEOOEPEHKHOCTI Y 3 CB1IOMOro MoBiioMiIeHHs KilieHTOM 3a3HaueHoi B IIbOMY ITYHKTI
KOHiAeHiITHOI iHpopMallii TpeTiM ocobaMm, MiA00py TPETIMU 0cOOaMU MAPOII0 BXOAY, TOLIO;
-IIPOTU3aKOHHUX il TpeTiX oci0, 1070 BUKOPHUCTAHHS Ta 3aCTOCYyBaHHs 1H(opmallli oTpumaHoi 3
Oy/b-KOTO JKepena, Ul HeCaHKIIOHOBaHuX omnepauiii 3 Cuctemoro OHnaiiH-0aHK;

-30uTKiB KitieHTa, MOB’s13aHUX 3 HEHAJIE)KHUM BUKopHucTaHHAM Cucremu OHilaliH-0aHK;

-3MIHM 3aKOHOJIaBCTBA YM TPHUHHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-TIPABOBUX AaKTiB, SKi
3MIHIOIOTh YW  TNPUIHUHSIOTH  NPABOBIIHOCHHH, 0  peryiroloThCi  BIANOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KumieHT, 3MIACHIOIOYN T AMTUCAHHS eNeKTPOHHUX JoKyMeHTiB [Ipoctum EII Ta ix HampaBieHHS
no banky 3acobamum  Cucremum OmnnaiiH-OaHk, mpuiiMae Ha ce0e BCl PHU3UKH, MOB’sA3aHI 3
HECaHKI[I0HOBAHUM JIOCTYTIOM TpeTixX 0cib 10 3aco6iB Cucremu OHiaitH-O0aHK.

KrienT Hece BIAMOBiJANbHICTH 3a 3MICT YCiX AokyMeHTiB Cucremu OHnailH-0aHK, CTBOpPEHUX
KnienTom 3acobamu Cuctemu Ta nepefanux A0 banky micns naknagenss [Ipocroro EIL.

JoxymenTH, HaznaHi Kiienrom banky i3 Haknmagennsm npocroro EIl, npuitmarotees bankom sk Taxi,
1o miammcani ocooncro Kimierrom.

4.14.11 KnieHT Hece BIAMOBIJANBHICT 32 €NEKTPOHHI AOKyMeHTH CHCTeMH, sIK Taki, [0 MiATHCaHi
ocobucro Kiienrom.

Axuentytoun [lyOniuny mpono3unito banky Ha 00cayroByBaHHS MOTOYHOIO PaxyHKY B CHUCTEMI
Omnmnaiin-6ank, KnieHT miaTBep/uKye Ta rapanTye, 1o Bcl onepauii 3 BukopuctanHsaMm [Ipocroro EIT
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3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThC  KimieHToM ocoOucro. KimieHT TakoK MiATBEPIKYE Ta rapaHTYeE,
mo He Oyne matu a0 banky npereHsii, MOB’s3aHUX 13 HaJaHHSIM EJICKTPOHHUX JOKYMEHTIB,
MPOBEACHHSAM OIEpaIiii mo paxyHKy/paxyHkax KiieHTa (B TOMy 4YMCII TpETEH31 MaiHOBOTO
XapakTepy) y BUNAQAKY, SKIIO 1O HOMEpY MOOUTbHOrO TenedoHy (JIOoTiHy), Mapoiio BXOIY
/OTHOPA30BOTO TMApONI0 BXOAYy Ta oOmagHaHHs KitieHTa OTpUMalld JOCTYN CTOPOHHI ocoou. Y
BUIIAJIKY, SKIIO JI0 MOOUTEHOTO TenedoHy (JIOTiHY), Mapoito BXOAY /OAHOPA30BOTO MAPOIIO BXOIY Ta
obnagHanHs KiieHTa OoTpuManu JOCTyNm TpeTi ocoOu, 30MTKH, 3amomisHi onHiid 13 CTopiH IUX
[IpaBmir,a TakoXX JOTOBOpIB, ykianeHuX Mik bankom Ta KiieHTOM B pamMkax Ta Ha BHKOHAHHS
[IpaBun, abo TperiM ocobam B pe3ysbTaTi HaJaHWX Bix iMeHi KitieHTa MTOKyMEHTIB, 3 HaKJIaJACHUM
[Mpoctum EIl Kimienra/oneparii, 3ailicHeHOi Ha MiACTaBl JOKYMEHTA, IO MICTUTh HAKIAJICHHIMA
[Ipoctuit EIl Kiientra ocobamu, 1o OTpuMaii JOCTYI A0 HOMEPY MOOUIbHOTO TenedoHy (JIOoTiHy),
MIapOJTI0 BXOJY /OHOPA30BOTO MAPOIII0 BXOAY Ta oOmamHaHHs KiieHTa, MijuisiraloTh BiAIIKOTYBaHHIO
3a paxyHok KitienTa.

3a mopyuieHHs CBOiX 3000B‘si3aHb 3TiHO BUIEHaBeIEeHHMX yMOB lIpaBui Ta JOrOBOpY/IOTOBOPIB,
ykaanaeHoro/ykinaaeHux B pamkax [IpaBun, Kiient mnpotsrom 10 (Jlecatn) OaHKIBCHKHX JIHIB
BiIIITIKOTOBY€E baHKy 30MTKH, HAHECEHI TAKMM HEBUKOHAHHSIM.

4.15. Crpoxk aii 10roBopy 00CJIyroOByBaHHSI NOTOYHOr0 paxyHky B cucreMi OHiaiiH-0aHK Ta
NMOPSA0K HOro po3ipBaHHs

4.15.1. [loroBip oOciyroByBaHHsI IOTOYHOTO paxyHKY B cuctemi OHnaifH-0aHk (y ckiazni JloroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK bankoM Ta
Knieatom 3 wmomenty akmenrty [lyOmiunoi mnpomosumii bamky Ha yknanenas JloroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OminailH-OaHK Uit (i3MYHMX OCi0 B HOPSIKY,
BU3HaYeHOMY IuMu [IpaBumamu.

4.15.2. Crpok aii JloroBopy 0OcCiIyroByBaHHsl IOTOYHOIO paxyHKy B cucteMi OHnaiH-0aHK ckiajae
OJIVH PiK 3 AaTH HOTO YKJIaICHHS.

4.15.3. JloroBip BBa)Xa€TbCs IMOJOBKCHUN Ha TOH K€ TEpMiH, SAKIIO >koaHa i3 CTOpiH HE Hajana
BIJIOBIJHE MOBIIOMJIEHHS Npo po3ipBaHHs JloroBopy 3a 30 (TpuausATh) KaJeHOApHUX JHIB IO
3aKiHUEHHs CTPOKY Aii Takoro Jlorosopy.

4.15.4. Y Bunanky, mo nependadennii 1. 4.6.16. mux IIpaswui, JloroBip 0OCIyroByBaHHS TOTOYHOTO
paxyHKy B cucteMmi OHiaiiH-0aHK BBa)Ka€TbCs PO3IPBAHMM 3 MOMEHTY HalpaBJIECHHS MHCbMOBOIO
MoBiIOMJICHHS Ha ajapecy KiienTa, 3a3Haueny B 3asBi-/loroBopi/AnkeTi-3asBi Ipo 3MiHY JaHUX.
4.15.5. Y Bunanky po3ipaHHsi JloroBopy oOCIyroByBaHHS MOTOYHOIO paxyHKy B cuctemi OHiaiiH-
O0ank 3a iHimiatmBoro Kirienrta 3rimHo 1.4.7.6., JloroBip 0OCIyroByBaHHS ITOTOYHOTO PaxyHKY B
cuctemi OHnaltH-0aHK BBaXKA€ThCSA PO3IPBAHUM 3 MOMEHTY MOJAaHHS BiAMOBIAHOI 3asiBH J0 BiATIJICHHS
banky.

4.15.6.Y pa3i BiaMoBu baHky Bin HaJaHHS HOCAYTM y 3B‘s3Ky 3 mnopyueHHs KiieHTom ymoB
BiNOBIAHOrO JloroBopy/ po3ipBaHHSAM/NIPUNMHEHHSIM Jii Takoro JloroBopy 3 Ii€i HmpUYMHHU 3a
iHiIiaTuBOIO baHky rpomioBi kKomTH, mo Oynu crutadeHi KimieHToM 3a 00CiIyroByBaHHS MOTOYHOTO
paxyHKy B cucteMi OnnaiiniH-6ank, KiieHTy He moBepTaroThes.
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PO3LJI 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1. IlorouHuii paxyHOK y OaHKIBCHKMX METalax BiIKDUBAETHCS 3 METOIO IPOBEJCHHS OIEparliit
KYIIBJII/TIpoJaky 0e3roTiBKOBHX baHKIBChKMX MeTasiB, 0 3apaXxOBYHOThCSA 4Yepe3 BIAKPUTHH Y
banky notounuii paxyHok Kiienrta y 0aHKIBCbKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nuisixom aknentyBanusa Kiienrom Ily6miunoi nponosumii (uux Ilpasmn) banky nuisixom ta y cmoci0,
Bu3HaueHi 1umu [IpaBunamu. JloroBip y BM cknagaerbes 3 myOmiuHoi yactuHH [loroBopy (mmx
[IpaBui) Tta inguBigyanbHoi wactuHu JloroBopy (3asBu-ZloroBopy), miamucanHusMm sikoi Kiient
IpUEAHYEThCS 10 BianosinHoro JloroBopy B mutomy. HeBix’eMHOr0 yacTuHOIO Takoro Jloroopy €
Tapudu banky.

3 IlyOmiunoro mnpono3uniero (opeproro)/Ilydniynoro vactuHO moroBopy KirieHT mae 3mory
O3HaWOMHTHUCS y 3araibHomocTynmHoMmy misi Kiienrta micui B banky/Bigminennsax banky Ta Ha
o(imitinomy caiiti banky B mepesxki Intepaer Www.bankvostok.com.ua.

[Ty6miyna wactuna JloroBopy BM (ui IIpaBuna) wnamaerscst Kimienty 3a ioro BuOopom y cmocio,
Bu3HadeHui Kilientom B TekcTi 3asBu-/loroBopy, akuentoBaHoi KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHUX, 3a3HauyeHnX KitieaToM B akmenrtoBaHiit Kirienrom 3asBi-lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii BigOyBaeThes HuIAXoM nogaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kiientom BctanoBieHoi bankom ¢opmu 3assu-/loroBopy mpo akument Ilyomiunoi
MPOMO3UIli Ha yKJIaJaHHS JIOTOBOpPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmiientom; Jlorosip y BM
BBAXAETHCS YKJIAZICHUM 3 JlaTW, II0 BH3HA4YeHa AK Aara akuenty KiieHToM y BiamoBigHii 3asBi-
Jlorosopi.

5.1.3. Jlara nianucanns 3asBu-JloroBopy mpo akuent I[lyomigHoi nmponoswumii € [laTtoro YknamanHs
Horosopy y BM. 3asBa-JloroBip CKpiIUIIO€TbCS MIANMCOM YIOBHOBaXeHOI ocobu banky Ta
CKpIIITIOEThCs 3 00Ky BaHKy meyatkoro.

5.1.4. Micuem yknaganns JloroBopy y BM e micuesnaxomxenns banky (BiaaieHHs abo 1HIIOTO MiCIs
HagaHHs bankom mocnyr), B skoMy Kiientom ocoOucto no banky monaerscst 3asiBa-Zlorosip Ha
yKJIaJaaHHs BignosigHoro Jlorosopy.

5.1.5. Tonepxanns mucbMoBoi ¢dopmu JloroBopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMOBiIHOCHH MK bankom 1 Kiienrom. [nnuBinyansna yactuna Jlorosopy y BM (3assa-/lorosip),
YKJIQJIEHOTO y TIAllepOBOMY BUTJISA/II, a TAKOX JMOJATKU JI0 HHOTO (32 HAsSBHOCTI) HaJaloThcsi baHkom
Knienty oapa3y micist Horo mianucaHHs, ane A0 noyaTtky HajgaHHs KiieHTy (iHaHCOBOI MOCIyTH.
[Tpumipuuk [doroBopy y BM,yknaseHoro B manepoBoMYy BHUTJISAL, MICTUTH OOOB’SI3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta mpo oTpumanHs ykianeHoro Jlorosopy y BM no mouaTky HanaHHS
Kiienty ¢inancoBOi mOCIyTH.

bank Bpyuae KiieHTy NOBIIOMJICHHS JA€p)KaBHOMY BHKOHABIIEBI/NPUBATHOMY BHMKOHABLEBI IPO
BIIKpUTTS paxyHKy y BM (y pasi, skujo moao Kiienra € myGmiuHe OOTSDKEHHS PYXOMOTO MaiiHa,
HaKJIaJeHe Jep>KaBHUM BHMKOHABIIEM/TIPUBAaTHUM BHMKOHABIEM) Ta BUMarae BiJ KiieHTa mnuchmMoBe
MiATBEPKEHHS PO HOTO OTPUMaHHS JIepKaBHUM BUKOHABIIEM/TTPUBATHUM BHKOHABIIEM.

5.1.6. JIo momenTy ykiananus JJoroopy y BM bank 060B’s3k0B0 o3Haiiomitoe KimienTa 31 3MicTOM
JIOBIIKM MpO cHUCTeMy TrapaHTyBaHHS BKJIaAiB (izuyHuX o0cid, KilieHT oTpuMye OIUH €K3eMILISp
HoBinku. Ilicns yknanenns JoroBopy y BM  KiieHT — moropkyerscss B TOJANbIIOMY
O3HAlOMJIIOBAaTUCS HE PiJLIE HIXK OJMH pa3 Ha pik 3 J[OBIIKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIAIIB
¢izuyHux  0cid Ha caiti banky B Mepexi IHTepHeT 3a  e€NEKTPOHHOIO  AJPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamae JIOBifKy Mpo CHCTEMY rapaHTyBaHHS
BKJIa/1iB (pi3MUHUX 0ci0 Ha marnepoBOMYy HOCIT y BUNaKy 3BepHeHHs KitieHTa 10 BigaieHHs baHky.
5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJIbHY I1H(MOpMAIIIO TPO CHUCTEMY
rapaHTyBaHHs BKJIAJiB (i3MYHMUX oci0 mig yac aii BigmoBigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAIB (QI3UIHHX OCIO».
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5.1.7.1. Jlo momenty yknamanHs Jloroopy y BM bank mnoBimomuB Kiienta mpo Te, mo Donpg
rapaHTyBaHHs BKJIaaiB QizuuHux ocid cait Www.fg.gov.ua (mami — ®oH/I) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCBKHUX MeTajiax.

5.1.8.bank o3naiiommioe Kiienta 3 JloroBopom y BM/mmmu IlpaBunamu Ta nitounmu Tapudamu
banky B moctymnHiit Gpopmi, nuisxom posmimenHs Jorosopy/ mux [IpaBun ta TapudiB B 10CTymTHOMY
Mmicti (Toukax mpoaax banky Ta /a6o Ha Caiiti banky To1mo).

5.1.9.bank nHa Bumory Kiienta Hanmae BuTAr 3 nux [IpaBui moa0 nopsaaky o0CIyroByBaHHS PaxyHKY,
3aCBIJUEHUI YIIOBHOBa)KEHOIO 0C00010 baHKy.

5.1.10.HakiamenHs apemTy Ha paxyHOK a00 NPUIMHEHHS Ollepallii 3a HUM,I0 OOMEXye IpaBa
Krienta Ha po3moOpsKeHHs KOIITaMHu, po3MilieHMMH y baHkiBchkux Mertanax, MOXKIIMBE TUIBKH Y
BUIIJIKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

5.1.11.V Bunaakax, nependadeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHKOHYE (YHKIIT MOJAaTKOBOTO
areHTa, areHTa BaJIIOTHOTO HArjsAy Ta cy0’ €KTa NEPBUHHOIO (hiIHAHCOBOI'O MOHITOPHHTY.

5.1.12. KnieHT 30008’ 13aHUIA:

5.1.12.1.V Bumaaky 3MiHH mpi3Buma (iMeHi, MMo-0aThbKOBI1),MiCIIsI MPOKUBAHHSA, cepii Ta HOMepa
MacropTra, PEECTPALiHOrO HOMEpa OOJIKOBOI KAapTKM  IUIATHUKA MOJATKIB  MPEACTABUTH IO
iH(pOopMallifo Ta BIANOBIHI JOKYMEHTH B baHK y JecsTuIeHHU# CTPOK 3 AaTH 3MiH.

5.1.12.2. Ilpu BigkputTi paxyHKy y bankiBcbkux Mertanax Ta 31iHCHEHHI B MOJANBIIOMY (DiHAHCOBHX
omeparliii, HajaBaTh Ha Mepiry BUMOry baHkKy AokymMeHTH Ta/abo0 BiZOMOCTi, HEOOXigHI Ui
3nificHeHHs1 bankoM mponenyp imenTudikanii, Bepudikamii, BABUCHHS Ta OLIHKKA (PIHAHCOBOTO CTaHy
KnienTta, ¢iHaHCOBOrO MOHITOPHMHTY OIlepailiii, BalIOTHOTO Hariiay y TOpSAOKY Ta o0csrax,
nepeadayeHux JII0YNM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTUBHUMH JOKyYMEHTaMH baHKy,B T.4. 3
MUTaHb (PIHAHCOBOTO MOHITOPUHTY.

5.1.13.KiieHT Ma€e mpaBO BIIMOBHTHCS BiJ HOCIYTH/TIPOAYKTY IIISIXOM 3allOBHEHHS BiAMOBIAHOT
AnkeTu-3asiBU 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BiaauieHHI banky abo B iHITUX MicLISIX
Ha/aHHS baHKOM MOCIyT, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IpomoBi 3000B’s13aHHs 32 [loroBopom y
BM.

5.1.13.1 KytieHT He cIutadye >KOJHI TUIATEXi, BIIIIKOAYBaHHS, MITpadHi CaHKIII 3a peamizamito HUM
IpaBa Ha BIIMOBY BiJ HOCIYTHW/poAyKTy/ykianeHoro JloroBopy y BM 3a noctpokoBe po3ipBaHHSA
(1HiIIFOBaHHS JOCTPOKOBOTO po3ipBaHHs) Kiientom Ttakoro Jlorosopy y BM.

5.1.14. 3miau 1o [oroBopy y BM MoxyTh BHOCHTHCS HUIAXOM ohopMIIeHHS AHKeTH-3asiBU Ta/abo
JIOJATKOBI YTOJIA 10 IOTOBOPY.

5.1.15.¥YmoBu JloroBopy 0aHKiBCHKOI0 PpaxyHKY,BHKJaJeHi B M.1m.3.56-3.57. mux IIpaBua
PO3NOBCIOKYIOTHCS Ha JloroBip 0aHKIiBCbKOro paxyHKy y OaHKIBCbKMX MeTajJaX B MOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JIOKEHHS .

5.2.1. bank 3nilicHioe npuiiManHs baHkiBchbkux MeTaniB JUis 3apaxyBaHHS Ha TOTOYHHUN paxyHOK
Kiienta y OaHKIBCBKMX MeTajlax 3a 3asBOI0 PO MpHUIMaHHS/BUAAYy OaHKIBCHKUX METaliB 3
JOTPUMaHHIM YMOB J[oroBOpYy Ta HOPM YMHHOI'O 3aKOHOAABCTBA 1 BHYTPIIIHIX TOKyMeHTiB baHky.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MeTtaniB Ha MOTOYHOMY paxyHKy Kirienta y
0aHKIBCHKHX MeTalax.

5.2.3.0mnepanii 1o KymiBIi-ipoaaxy/oOMiHy baHKiBChkHX MertaniB  3MIHCHIOIOTBCSA I Yac
(YHKIIIOHYBaHHS BaJIIOTHOTO PUHKY YKpPaiHU/MIXXHAPOTHOTO BAIIOTHOTO PUHKY.

5.2.4.Bunava baskiBchbkux MeTaniB 3 moTOYHOTO paxyHKy KimieHTa y OaHKIBCBKHX MeTanax
3IACHIOETHCS IIUISIXOM Tpojaaxy baHkiBcbkoro Mertaly Ha BallOTHOMY PHHKY YKpaiHHU, POIIOBI
KOIITH BUJAIOTHCS KITIE€HTY 3 MOTOYHOTO paxyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.

5.2.5.Ha nens 31ificHeHHS oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT cimadye BapTicTh
nocnyr baHky 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS Y BIANMOBIAHOCTI 3 Tapudamu banky.
Kowmicii crutagyroTbes B HalliOHAJIBHIN BaTIOTI. *

*Sxmo paxyHok Kiienra Biakputuil B iHo3eMHiM BamtoTi/bankiBchkux mertanax, KiieHT popydae
banky cnucyBatu 3 paxyHKy Ta 3[IHCHIOBAaTH BiJl CBOTO iMeHI Ta 3a paxyHok KiieHTa mpomax
iHo3eMHOi BamtoTu /baHKIBChbKMX MeTaliB Ha BalIOTHOMY PHHKY YKpainu /oOMiH baHKiBChKHX
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MeraniB K Ha BaTIOTHOMY PHHKY YKpaiHW,TaK 1 Ha MDKHapOJHOMY BaJIIOTHOMY PHUHKY Yy CyMi
€KBIBAJICHTHIN 3a MOTOYHHM PUHKOBUM KypcoM po3Mipy 3aboproanocti KiieHTa, a oTpuMaHi BiJ
MPOJIaKy KOIITH B HaIllOHAJBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI paxyHkH baHKy, 3a SKUMH
O0JIIKOBYIOTBhCS HapaxoBaHi baHKOM JOXOIM Bi TaKUX oOImepamniid 3 BpaXyBaHHSM BUTPAT HA MPOAAXK
1HO3eMHOI BaJIIOTH/TIpoak/00MiH bankiBchkux Metaitis.
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PO3 11U 6. JOT'OBIPHE CIIMCAHHA

6.1. VxmaganasaMm BignoBigHoro JloroBopy croponu aomoBuiucs, mo KiieHt nopydae banky Ha
migcrasi cr. 1071 HusineHoro Kogekcy 3aificHIOBaTH JTOTOBIPHE CIMCAHHS TPOIIOBHX KOIITIB 3 YCiX
paxynkiB Kiienra, y T.4. 3 Paxynky «Haxomwmika»,paxyHkiB, Bigkputux Kiienty-®@izuuHiii ocobi-
M ATPUEMITIO/Pi3UUHIM 0CO01, sIKa TPOBAIUTh HE3allexHy Tpodeciiiny MisabHICTh, Biakputux y [TAT
«BAHK BOCTOKY, m. uinpo, kox €JIPTIOY 26237202 nns omaTi 3a00proBaHOCTI MO0 OYAb-SIKOMY
Horosopy, mo ykiaaaeHuit Mk Kitientom ta bankoM, y T.4. o JoroBopax mpo HaJaHHs (IHAHCOBHX
4y iHIUX nmociayr banky Ta/abo y J0oroBopax MoOpyKu/3acTaBH/IMOTEKH, YKiIaaeHux Mixk KiieHtom Ta
bankom. JloroBipHe crmcaHHs TPOIIOBHX KOMITIB 3 paxyHKiB KiieHTta y baHKy BiAmoOBIZHO 0 IILOTO
nyHKTy JloroBopy/IlpaBui 3miiCHIOETBCS Y CTPOKH, 00Cs31 Ta HA YMOBAx, BU3HAUECHUX y JIOTOBOPAX
Mpo HaJaHHA (PIHAHCOBUX YW IHIIMX IMOCIYr baHky Ta/abo y moroBopax MOpPYKH/3acTaBH/IMOTEKH,
yknageaux Mix Kmienrom Ta bankom. B pa3i HemoctatHOCTi ab0 BiCYTHOCTI I'pOIIOBHX KOIITIB Y
BamoTi 3a0oproBaHocti, KiieHT npopydae baHKy 3AIMCHUTH CHOUCAaHHA CyM Yy TIOBEpHCHHS
3a00proBaHocTi 3a Oyap-sIKUM YKJIaJeHUM JloroBOpoM, MpOIEHTaMH Ta KOMICISIMH, 33 PaxyHOK
KOIITIB B 1HIIMX 1HO3eMHHUX BamroTax/baHKiBChbKMX MeTanmax B CyMi, €KBIBJIGHTHIH 3a MOTOYHUM
PUHKOBHM KypcOM CyMi 3a00proBaHOCTi Ta 3AIMCHUTH BiJ CBOro iMeHI Ta 3a paxyHok Kirienra
nmpojaX 1Ho3eMHOI BamroTH/baHkiBchbkux MeTamiB Ha BaIIOTHOMY pPHHKY YKpainu/oOMiH
bankiBcbknx MeTaniB sIK Ha BaIIOTHOMY PHHKY YKpaiHH, TaKk 1 Ha MDKHApOIHOMY BaJIIOTHOMY
PUHKY, a OTpUMaHi Bil MNpPOAaKy/OOMiHY KOIITH HANpaBUTH Ha MOramieHHs 3a00proBaHOCTI, 3
BpaxyBaHHSM BUTPAT Ha MPOJaX 1HO3EMHOI BaTOTH/IPOAax/00MiH baHkiBcbkux MeTaiiB, 3 METOO
BUKOHAHHS BIJIIIOBIJHUX IPOIIOBUX 3000B’s13aHb nepes; bankom.

6.1.1./loroBipHe CHMCAaHHS TPOLIOBUX KOIITIB 3 PaxyHKY,BIAKpUTOrO 3a mpoaykroM «bank Brnacuuit
PaxyHok»B mopsnaky I'maBu 6 «/lorosipHe cnucanHs» [HCTpykuii mpo O€3roTiBKOBI pO3paxyHKHU B
Vkpaini B HamioHanbpHIM Bamroti(3atBepmkeHo [locranoBoro IlpaBminas HamionamesHOro 6aHKY
Vkpainun 21.01.2004 Ne 22) bankom He 3IiHCHIO€ThCs (32 BHHIATKOM yMOB, BKa3aHHX B IIIL
3.48.2.1.2.5., nn.6.2.2. ta n.6.5. nux [IpaBunax).

6.1.2.ITpumycoBe crivcaHHs KOIITIB Ta 3BEPHEHHS CTATHEHHS Ha MpeAMET OOTSHKEHHS, SIKUM € MaifHOBI1
IpaBa Ha KONITH, LIO0 pO3MiIIeHI Ha OaHKIBCBKOMY paxyHKY, BIIKpUTOMY 3a NHpoaykroMm «baHk
Brnacuuit PaxyHok», 3miiicHIO€Tbcs baHkOM BIAMOBIIHO A0 BHMOT YHWHHOTO 3aKOHOJIaBCTBA.
6.2.BignoBimaum  JloroBopom KitieHT Hamae baHkKy mpaBO JOTOBIPHOTO CHUCAHHS 3 OYIb-SKOTO
ITorounoro paxynky Kiienrta, y T.u. 3 Paxynky «Haxomunka» y banky cymu neGiTOpchbKoi
3a0oproBanocTi KiieHTa-fepxatens €JIEKTPOHHOIO IUIATIXHOTO 3aco0y, cymu oBepapadry,
HapaxOBaHUX Ta MPOCTPOUYEHUX MPOILEHTIB 110 HOMY, CyMU HApaXOBaHUX Ta MPOCTPOUEHUX KOMICIH,
110 BUHUKIHU 1o onepairisim 3 [1K, cymu 3a6oproBaHocTi 3a KOpuCTyBaHHs mociayroro Priority Pass, a
TAaKO’)X CyM HeycToWku. B pas3i HemoctaTHOocTi a00 BiACYTHOCTI TPOLIOBHUX KOIITIB Y BaJfOTI
3a0oproBaHocTi, KiieHT nopydae banky 3A1iCHUTH cHUCaHHS CyM Yy IOBEpHEHHS Je0ITOpChKOL
3aboproBaHocTi KiieHTa-fep)karens €JIeKTPOHHOIO IUIATKHOIO 3acol0y, 3a00proBaHoCTi 3a
MIPOCTPOUYCHUMH MPOIEHTAMHU Ta KOMICIsIMHU, 3a00pPTOBaHOCTI 3a oBepaApadTOM (B T.4. TPOCTPOUEHOIO)
32 PaxyHOK KONITIB B IHIIMX 1HO3eMHMX BamtoTax/baHkiBcbkuX MeTanax B CyMi, €KBIBaJIECHTHIH 3a
MOTOYHUM PHUHKOBUM KYpCOM CyMI 3a0OproBaHOCTI Ta 3IMCHUTH BiJ CBOrO IMEHI Ta 3a paxyHOK
Kiienta nponaxk iHo3emHoi BamoTH/baHKiBCcbkUX MeraniB Ha BaJIOTHOMY PHHKY YKpaiHu/oOMiH
bankiBcpkux MeTainiB Sk Ha BAIIOTHOMY PUHKY YKpaiHH,TaK 1 HA MDKHAPOAHOMY BaJTIOTHOMY PHUHKY,
a OTpUMaHi BiJ Mpoja)Ky/0OMiHY KOIITH HAaImpaBUTH HA IMOTAIIEHHS 3a00proBaHOCTI, 3 BPaxyBaHHIM
BUTpAT Ha MPOJAX 1HO3eMHOI BaTrOTH/TIponax/oOMiH BaHkiBcbkMX MeTamiB, 3 METOK) BHUKOHAHHS
BiJIMOBIAHUX TPOIIOBUX 3000B’s13aHb nepea bankom.

6.2.1.JIoroBipHe CHHCAaHHS TPOMIOBUX KOMTIB 3 IloTOYHOrOo paxyHKy, Ha SIKOMY OOIKOBYETHCS
3aboproBaHicTh 3a oBepiapadrom: Kiient nopyuae banky 31ilicHIOBaTH JOTOBIpHE CIUCAHHS
IPOIIOBUX KOUITIB B OIJIaTy 3a KOPHCTYBaHHS oBepApadTOM MpH HAaCTaHHI TEPMIHIB/CTPOKIB (IIpH
IIBOMY SIKIIIO CTPOK IUIATEKy BCTAHOBJIEHO Y KiJIbKa JTHIB,TO MPaBO JOTOBIPHOTO CIIMCAHHS MOXE OyTH
BUKOpHUCTaHe baHKoM yke B mepuinii JeHb cTpoKy) BUKOHaHHS KilieHTOM 3000B’s3aHb (TOOTO mpuU
BUHUHKHEHHI 000B’s13ky KitieHTa 3miMCHUTH TUIATIkK) MO CIUIATI MIPOIEHTIB, KOMICiid, 1e0iTOpChKOI
3a0oproBanocTi KiieHTa-nepkarenst €IeKTPOHHOrO IUIATIKHOTO 3aco0y, B pO3Mipax, BU3HAYEHHX
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BIIMOBITHO 710 YMOB ykjiazaeHoro JloroBopy. B pasi BiacyrHocti Ha [loTounomy paxynky Kiienrta
BJACHUX KOIITiB, baHK Mae mpaBo 3IIHCHUTH  CHOHUCAHHSA 3a00proBaHOCTI 3a HapaxOBAaHUMHU
MPOIICHTaMH, KOMicisiMH, ne0iTopcbkoi  3aboproBaHocti  KimieHTa-nmepkarens — €IeKTPOHHOTO
IUTATDKHOTO 3ac00y, HEYCTOMKH 3a paxyHOK BcTaHOBIeHOro Ha [loTouHomy paxyHKy oBeprapadry
(kpim wactku OMII,mo ckmamae BiICOTOK Bij 3a00proBaHOCTI 3a oBepapadToM), MmO 30UIBIIUTH
3aboproBanicTs Kiienra 3a JloroBopom oBepapadTy.

6.2.2 JloroBipHe crucaHHS TPOIIOBHX KOMTIB 3 [IOTOYHOrO paxyHKy, BIAKPHUTOrO 3a IPOTYKTOM
«bank Brnacuuit Paxynok»: Kiient nopyuae banky 3ailiCHIOBaTH JOTOBIpHE CIHMCAaHHS I'POIIOBHX
KOIITIB B OIUIATy 3a KOPUCTYBaHHS KPEAUTHHUM JIIMITOM IIPH HACTaHHI TEPMIiHIB/CTPOKIB (IIPU [IBOMY
SKIIO CTPOK IJIaTeXy BCTAHOBJICEHO Y KiJIbKa JHIB,TO MPaBO JOTOBIPHOTO CIIMCAHHSI MOXE OyTH
BUKOpHUCTaHe baHKOM y)ke B mepuiuii JeHb cTpoKy) BuKOHaHHS KiieHTOM 3000B’s3aHb (TOOTO mpu
BUHUHKHEHHI 000B’s3Ky KirieHTa 31iliCHUTH TUIaTiXK) MO CIUIaTi MPOLEHTIB, KOMICiH, 1e6iTOpCchKOi
3aboproBanocti KiieHTa-mepxkaTenst €JIeKTPOHHOTO IUIATKHOTO 3aco0y, B po3Mipax, BH3HAYECHUX
BIJIMOBIAHO 70 yMOB ykjiaaeHoro Jloroeopy. B pasi BincytHocti Ha [loTouHOMy paxyHky KiienTa
BJIaCHUX KomITiB, baHk Mae mpaBo 3AIMCHUTH  CHHCAaHHS 3a00pProBaHOCTI 32 HapaxOBaHUMHU
MPOICHTaMH, KOMICisIMH, ae0ITOpchkoi  3aboproBanocti  KiieHTa-mepxarenst — eleKTPOHHOTO
IUIATKHOTO  3ac00y, HEYCTOMKHU 32 paXyHOK BCTaHOBJIEHOTO Ha [loToYHOMY paxyHKY KpeauTHOTO
mimity (kpiMm gactkun OMIL, o0 cKjamae BiJICOTOK BiJ 3a00pProBaHOCTI 32 KPEAUTHUM JIIMITOM), IO
301impIIUTh 3a00proBanicTh KiienTa 3a JloroBopom npo HaJlaHHS KPEAUTHOTO JIIMITY.

6.3./loroBipHe crMcaHHsS TPOIIOBUX KOIITIB, mependadene nuumu IlpaBuinamu 3nificHioeTbes: bankom
Py HACTaHHI TEPMIHIB/CTPOKIB (MpU LHOMY SIKIIO BiAMOBiAHUI JIOTOBIp BCTAHOBIIOE CTPOKH
IUTaTe)Xy Yy KiJbKa JHIB, TO MPaBO JOTOBIPHOTO CIMCaHHA MoOke OyTu Bukopucrane bankom B Oynb-
KU JIeHb CTPOKY) BuUKOHaHHS KitieHToM 3000B's3aHb (TOOTO mpu BUHUKHEHHI 000B’s3ky KiieHnrta
3MIACHUTH TUIATDK) MO CIUIATI TMPOLEHTIB/HEYCTOMKM YHW/KOMICiH, TOBEpHEHHIO oBeprapadry,
MOTalIeHHIO J1e0iTOpchKoi 3aboproBaHocTi KiieHnTa-aep:karens eneKTPOHHOTO IUIATIKHOTO 3aco0y 1
B PO3Mipax, BU3HAYCHHX BIAMOBIIHO 10 YMOB [loroBopy.

6.4.bank mae mpaBo 3IIMCHUTH JIOTOBIpHE CIIMCAHHS y BUMAAKY 3apaxyBaHHs Ha paxyHok KiieHnra
ITOMMJIKOBO I'POIIOBUX KOIITIB 3 BUHU KitieHTa Ta/abo 3 BuHu banky Ta/abo 3 BUHU OyJb-IKUX TPETIiX
oci0. bank Bu3Ha4ae 3apaxyBaHHsI KOIITIB sIK Take, 10 3/iiiCHeHe MOMIIKOBO, Ha MiACTaBl HAICKHUM
YUHOM O(QOpPMJIEHMX JOKYMEHTIB, a TaKOX 3TIHO BHYTpIINIHIX akTiB baHka y BiIMOBIAHOCTI 10
3aKOHOJABCTBa YKpaiHu. baHk Mae mpaBo 3[iliCHIOBaTH JOTOBIpHE CIMCaHHA Ha KOMIIEHCALIO
HeuutboBux BuTpat nmo KIIK banky.

6.5.11pu 3xilicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPAAKY JOTOBIPHOTO CIMCaHHS baHk Takox
Mae mpaBo crnucyBatd 3 Ilorounoro paxynky Kiienrta, y 1.u. Paxynky «Hakomnumika»/PaxyHky
«Ha3bupaTtyc» miary 3a HajJaHHS HOCIYT, 0 HajawoTbes bankom BiamoBiaHo no nux [Ipasui, B
po3Mmipi, 110 BU3HauaeThesl Tapudamu. Y BUNMAaKy BIACYTHOCTI Ha BiANOBIAHOMY [IoTOUHOMY paxyHKY
CyMHU KOIITIB, HEOOXiqHOI Asi 3AiMCHEHHs omepaiii Ta/abo orutatu komicii banky 3a 3nilicHeHHS
BIIMOBIIHOI oneparlii, bank mae mpaBo BigmoBuTH KitieHTy B 311iicHeHH1 Takoi onepaitii 3a [Torounnm
paxyHKoM. baHk Tako Mae mpaBo 371 CHIOBATH JIOTOBIpHE CNUCAHHS KOIITIB 3 II0TOYHOrO paxyHky
Knienta, y t1.4. Paxynky «Haxonunka» /Paxynky «Ha3Ouparyc» y Bumaakax Ta HOpSIKY,
nepeadayeHuX IHIMMU yMoBaMH X [IpaBui Ta YHHHMM 3aKOHOJABCTBOM Y KpaiHH.

6.6.I1pu 3miiicHeHHi onepariii 3a [IoTOYHUM paxyHKOM B MOPSAKY JOTOBIPHOTO CIIMCaHHS baHK Takox
Ma€ MpaBO HApaxOBYBAaTH, YTPUMYBATHU Ta CIJIA4yBaTH CYMH IMOJATKiB 1 300piB, y BUMAAKaX, KOJIU
crulaTa TaKMX IOJATKIB Ta 300piB mependadeHa BUMOTAaMH JIIFOYOTO 3aKOHOJABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 Oepesns 2010poky (FATCA)
BiJl iMeHI Ta 3a paxyHok Kiienra.

6.7.Bapticts mocmayr, o HaBeAeHi B Tapudax Ta He CIUIauyIOThCs B TIOPSIIKY JOTOBIPHOTO CIIMCAHHS,
MOXYTb OyTH crutadeHi KitieHToMm muisixom 0e3TrOTIBKOBOTO PaxyHKY, TOTIBKOIO uepe3 kacy banky Ta
3a JJOMOMOT 010 IJIATIKHUX MPUCTPOiB 3rigHO Tapudis.

6.8.KimieHT Mae TpaBO NDIAXOM MOJaHHS 10 baHKy BiAMOBiqHOI AHKETH-3asBH MPO TOCTIilHI
iHCTpyKLii banky Ha JOrOBipHE CIMCaHHS HaJlaTH MpaBo baHky (ynoBHOBaxuTH baHK) Ha poBeIeHHS
nepekasy 3 [lorounoro paxynky KiieHTa Ha yMOBax JOTOBIPHOTO CITMCAHHS, BUKJIAJIEHUX B AHKETI —
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3asBi.

6.9.1lpu BuKOHaHHI (QYHKLIA [OJATKOBOIO areHTy, B NOPSAKY, BHU3HAYEHOMY BHYTPIIIHIMHU
nporeaypamMu 0aHKy, 3[1HCHIOBATH CIMCAaHHS KOIITIB 3 paxyHKiB KiieHTa y mOpsaky JOTOBIpHOTO
CIHCaHHS.

6.9.1.CtaBka nojgaTky Ha Jg0x0au (Pi3UUHUX OCIO, sIKI MOXKYTh OyTH OTpHMaHi y SKOCTI MPOIIEHTIB 3a
HoroBopoMm cknanae 18% Bim cymm Takoro moxoay BiamoBigHo mo0 1m.167.5.1 cr.167 IIKY, sxuii
yTpuMyeTbcs BaHkoM $IK MOAATKOBMM areHTOM IpU HapaxyBaHHI HpouLEeHTIB 3a JloroBopom Ta
MEPEePaxoBYEThCA 10 JCPKABHOTO OrOKeTy. Y pasi, SKIIO Micis ykiajaeHHs [oroBopy, moyioskeHHs
JAHOTO MYHKTY OyIyTh CYyIIEPEUUTH BUMOTaM 3aKOHO/IaBCTBA YKpaiHU y 3B’S3KYy 3 BHECEHHSM 3MiH /10
HBOTO (3MiHA BIZICOTKOBOi CTaBKM Ha J0XOAU (I3MYHHX OCi0, MOPSIOK YTPUMAHHS TOILIO), CIiX
KepyBaTHCh BUMOT'aMH 3aKOHO/JaBCTBA;

6.9.2.3 nmoxoniB (izmuHUX 0Ci0, SKI MOXYTb OyTH OTpHMaHI Yy SKOCTI MpPOLEHTIB 3a J[oroBopowm,
cIuIadyeThes BifichKOBHIA 36ip y po3mipi 1,5% Bix cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
XX IlomaTtkoBOro Koaekcy YKpaiHu), SIKUH YTPUMYETbCS BaHKOM $K IOJAaTKOBUM areHTOM Ta
MepepaxoBYEThCS A0 JIEPKAHOTO OIOJKETY Y MOMEHT HapaxyBaHHS IPOLIEHTIB 3a BKJIaJ0M. Y pa3si,
AKIIO Ticis ykianeHHs JloroBopy, TMONOXKEHHS [AaHOTO ITYHKTY OyIyTh CYHNEpEYHTH BHMOTaM
3aKOHOJABCTBA YKpaiHM y 3B’SI3KYy 3 BHECEHHSIM 3MiH J0 HBOTO (3MiHa CTaBKHU 300py, MOPSAIOK HOro
CIUTIATH TOIIO), CIiJl KEPYBATHCh BUMOTaMH 3aKOHOJIABCTBA;

6.10.Y Bumanky n0oCcTpOKOBOro po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKJIaAy  PI3HUIIO MK CYMOIO
BUIUTAYCHUX BaHKOM TPOLEHTIB 3 JaTH pO3MilleHHs Bkiamy 1m0 HaTH JAOCTPOKOBOTO pPO3ipBaHHS
takoro JloroBopy Ta CyMOIO MpPOIIEHTIB, PO3PAaxOBaHMX 32 yMOBaMH AHKeTH-3asBu/[lo1aTkoBOi
yronu a0 JloroBopy, Kiient mopyuae banky yrpumaru i3 cymu Bruitagy. SIKIo 1eno3utTHuil paxyHOK
BIIKpUTO B 1HO3EMHIM BatoTi, micis 3AicHeHHS baHkoM Takoro mepepaxyHky KiieHT nopydae
banky 3miificautu  yrpuMmaHHA 13 cymu Bxiany pisHUINO, BKa3aHy B IbOMY IYHKTI [IpaBuii, B BaTOTI
Bxmany, a cymy HagMmipHO yTpUMaHUX MOAATKiB MOBepHYTH KilieHTy B HalllOHANbHIA TpOIIOBIN
oIuHMII YKpaiHu (TpUBHI).
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip mpo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBITyaIbHOTO ceiia YKIAAAEThC IMIIAXOM
aknentyBanHsg Kmientom Ily6miunoi mponosuuii (umx IlpaBwi) banky nuisixom ta y cmocio,
BH3HAYEHI uumu  IlpaBumamu. IlyOmiuna mnpomosuiisi  (ITyOmiuna uwactuaa Jloroopy)
ONPWIIOJHIOETECS B banky/Bignminennsx banky Ta Ha caiiti banky B Mepexi IaTepher
www.bankvostok.com.ua, i € goctymHo0 ais o3HalomieHHs KitieHTiB Ta HamaeThes KimienTy 3a fioro
BUOOpOM y cmoci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-/loroBopy, akinentoBanoi Kiientom (3
BUKOPUCTaHHAM KOHTAKTHHUX JaHMX, 3a3HadyeHux Kiientrom B aknenroBadii Kiientom 3assi-
Jlorosopi).

7.2. lonepkanHss  nucbMoBOi  ¢opmu  JloroBopy MNpo HaJaHHA Yy THUMYacoBE KOPUCTYBaHHS
iHAMBinyanbHOTO celipa € OOOB'A3KOBOIO YMOBOIO B3a€EMOBITHOCHMH MK bankom i Kiientom.
Bianmosigao mo mmx IlpaBun JloroBip ckmanaerbes 3 myOmiunoi yactunau JloroBopy (mmx [IpaBui) Ta
igauBinyansHoi uwactuHu  JloroBopy(3asBu-ZloroBopy mnpo akment IlyOmiunoi mpomo3uiii),
nianucaHHsaM sikoi KiienTt npueanyerscs 1o JJorosopy B nitomy. Hepin’emHoro yactuHoro Jlorosopy
€ Tapudu banky.

7.3. InpuBinyanbHa yactuHa JloroBopy ykianaetscs 3 Kimientom y nucbMoBiid ¢opMi (y manepoBoMy
BUTJISIAI) 3 OOOB’S3KOBMM 3a3HAUYCHHSIM Y 3assi-JloroBopi ymoB, TmepeAOaYeHuX YHHHUM
3aKOHOJABCTBOM. JlOroBip BBa)Ka€ThCs YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6niunoi
MPONO3HILii Ha YKJIAJaHHS JOTOBOPY IMpO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIIyalbHOTO
ceiida, ckpiruienns Jloroopy minnucamu Kiienta ta cmiBpoOiTHuKa banky Ta mewarkoro banky.
[Tpumipauk [loroBopy, yKIageHOro y marnepoBOMy BUTJIII, @ TAKOXK JOAATKH 10 HHOTO (32 HAsIBHOCTI)
HajaroThes bankom KiienTy onpasy micns Horo miinucaHHs, A0 NoyaTtky HajaHHs KiieHTy nocmyru
3 HaJJlaHHA Yy TUMYACOBE KOPUCTYBaHHS 1HAUBIAyanbHOTO ceiida. [Tpumipauk JloroBopy,ykiaseHoro B
ManepoBOMY BUIJISII, MICTUTh O0OB’S3KOBY BIAMITKY 3 OKpeMuM mifanucoM KiieHTa nmpo oTpuMaHHs
yKiageHoro J[oroBopy mpo HaJaHHS y THMYAacOBE KOPUCTYBaHHS 1HIUBIIyaJbHOTO ceiida 10 movaTKy
HasaHHA KiieHTy BKa3aHoi MOCITyTH.

7.3.1. Ha ymoBax Ta B MOpSIKy, BU3HauYeHOMY BianoBigHuM JloroBopoMm, bank nmepenae Kiienty y
TUMYacoBe IUIaTHE KOPHUCTYBaHHA ceil) g 30epiraHHs y HbOMY IIIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOX MepeHoCcHUuil Ookc abo uoxos, a KiieHT 3000B’s3yeThcsl omiauyBatu mociayrd banky Ta
3/IIACHIOBATH 1HIII TUIATEX1 B OPSIJIKY, BCTAHOBJIEHOMY TakUM J[OrOBOpOM.

7.3.2.JloroBip mpo HaJaHHS y TUMYAcCOBE KOPHCTYBAHHS 1HAWBIMYalbHOTO ceida yKiiagaeTbcs Ha
CTPOK KOPHUCTYBaHHS cel(om, ajie SKIIO B OCTAaHHIN JeHb BU3HAU€HOTro cTpoKy KilieHT He 3BUIBHUTH
ceiip, To misi Takoro JloroBopy  MPOTOBKYETHCS NO IOBHOTO BHUKOHAHHS CTOPOHAMH CBOIX
3000B’s13aHb.

7.3.3. KimieHnT He Mae mpaBa mepenaBaTH iHIAWBITYyadbHHNA ceiid y migHaiiM Ta/abo ycTymatu mpaBo
BHUMOTH 3a IUM J[0roBOpOM TpeTiM ocodam.

7.4. Kmient Ta cmiBpoOITHUK baHKy He 3IIMCHIOIOTH OMKHCY BMICTY I1HAMBIAYaJbHOTO Cceidy,
criBpoOITHUKY baHKy He 03HaHOMIIIOIOTBCS 3 peuaMH/IIIHHOCTSAMU/JOKYMEHTaMHU, 1110 3HAXOASTHCS B
ceiidi. besnocepeHbO NMpu BMILIEHHI peUYei/IIIHHOCTE/TOKYMEHTIB A0 ceiipy Ta iX BHIYYEHHI 3
ceiiy criBpoOiTHUKM baHKy He IPUCYTHI.

7.5. Ilepen Koxxuum xopuctyBanHsM ceripom KitienT Hagae cniBpobiTHUKY banky macnopt (1HImunR
JOKYMEHT,III0 IOCBiIYye ocol0y Ta Moxe OyTH BUKOpHCTaHU# [y Bepudikamii Kiienra 3rigHo
YHHHOI'O 3aKOHO/IaBCTBA YKpaiHU) AJIs OTJISIAY Ha MiATBEpAKeHHs cBo€l ocobu. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAJ JOBIPEHOCTI IS OIJIsiAy (32 BHHSTKOM BHIMAJKYy, KOJH OpHUTiHAI JOBIpEHOCTI
30epiraetscs y banky).

7.6.Knient - ¢iznyna ocoba, skuil Oaxkae JOPYYUTH NPaBO KOPHUCTYyBaHHsA ceiidoM iHIINH 0cobi
(moBipeHOMY), Ma€ MOXJIUBICTb O(GOPMHUTH JOBIPEHICTH Ha 1M’Sl TMOBIPEHOTO Yy TMPUCYTHOCTI
crniBpoOiTHMKa banky a00 BUIAaTH MOBIPEHOMY HOTapiajibHO IMOCBIAYEHY JOBIPEHICTh, 3TIIHO SIKOT
MOBIPEHOMY HAJAa€ThCs MPaBO KOPUCTYBATUCS 1HAMBIAyalbHUM ceridom Big imeHi Kiienra. B npomy
BUMAJKY BiJBIyBaHHS 1HIUBIAyalbHOro ceiipa moxumBo ab6o Kiientom abo noBipeHO0 0co00r0
OKpeMo (CIJIbHE BiIBIAYBaHHSI 000Ma 0cO0aMU HE JIOMYCKAETHCS).
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[Tpu opopmIteHHI TOBIPEHOCTI Y TPUCYTHOCTI TpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEIb,
TakK 1 OBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
HoBipenicts, odopmieHa Kiientom y baHKy, BHOaeTbcs Ha CTPOK, HE OUIBIIMHA HDK CTPOK
KOpHCTYBaHHS ceiioM 3rigHo J[oroBopy npo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye komicio y po3Mipi, mependaueHOMY
Tapudamu banky.

Opurinan HOTapiadbHO MOCBITYEHOI TOBIPEHOCTI Ma€e OyTH Mpea IBJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HortapianpHO mocBimueHa JOBipeHICTh 30epiraeThcsi B banky B opuriHaii abo HaTaeThCs
HOTapiaJbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3aKkiHUYCHHSI CTPOKY [Iii JOBIPEHOCTI, HE3AJICKHO Bl TOTO SIKUM YHMHOM i1 OyJi0 opopMiIeHO, O3HAYaEe
NPUITMHEHHA TpaB IOBIPEHOTO Ha KOPUCTYBAHHs IHAMBIAyaJdbHHM ceiipom Bix imeni Kiienra
(moBiputens). [Ipu Oaxanni KitieHT MOXXe BHIAaTH HOBY JAOBIPEHICTh HA HACTYIHUI IEPIOI.

[IpaBo kopucTyBaTuCsl IHOUBIAyadbHUM ceiipoM Bix imeni KiieHta Moke nopydaTHcs IIISIXOM
CKJIaJIlaHHSI JTOBIPEHOCTI, SIK OJIHOMY TOBIPEHOMY, TaK 1 JEKUIBKOM, ajié OJHOYACHHH JOCTYH IO
IHIWBIAYATBHOTO Cei(y HATaeThCs TIIBKU OJIHINA 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIpEHOMY y JOCTYMI J10 1HAMBIIyanbHOTO celidpa KiienTa (moBiputens) SKIo:
a) 3aKIHYMBCS CTPOK, HA KW BHJIaHA JIOBIPCHICT;

0) orpumano 3asBy KiienTa (noBipuTes) Mpo CKacyBaHHS JAOBIPEHOCTI;

B) paHilie BiJ NOBIPEHOro, SIKUM Ha pa3i MPOCHTH AOCTYH 0 iHAuBigyanbHOro celidy Kiienrta
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBA)KEHB MIOBIPEHOT0;

r) y banka HasBHa iHQoOpMaLis IPO CMEPTh, OTOJIOMICHHS IMTOMEPJIMM, BU3HAHHS HEII€31aTHHUM,
O0OMEXKeHO Ji€31aTHUM, 0€3BICHO BiJICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4K MOBIpEeHOTO-(i3uyHOL
ocobu ;

n) y banka HasBHa iHGOpMaIlis PO TPUITUHEHHS IOPUAUYHOI 0COOU MOBIPEHOTO.

7.8. [osipenictb, opopmiieHa Kiientom, moxke OyTu ckacoBana KitieHTOM (HOBipHTENEeM) HUISTXOM
nonanHd A0 banky 3asBM mpo CKacyBaHHsS JOBIPEHOCTI. 3asBa MPO CKACyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBPOOITHIKA baHKy.

3a odopmiieHHs 3asBH PO CKacyBaHHS JoBipeHocTi  KilieHT cmauye Kowmicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KrienTa.

7.9. baHk He cKJa/ia€ ONMUCY MaifHa, 10 MICTHTHCS B IHIAMBITYyaTbHOMY ceiidi (32 BUHATKOM BUIA/IKIB,
BIIKPUTTA 1HAMBIyaJbHOTO ceiidpy He B mpucytHocTi KiieHTa), He MPOBOAUTH OLIIHKY BMICTY ceidy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHS LIHHOCTeW He 3 BMHM baHKy (XiMiuHa peakiiisi, Kopo3is
MeTally, CTUXIHE JINXO TOIO), a JIHIIE BIAMOBIIAE 32 30BHINIHIO HEJOTOPKAHICTH 1HAMBIAYaIbHOTO
ceiia Ta BUKIIIOUEHHS JOCTYIY 0 HOI'O CTOPOHHIX OCi0, OKpIM BUIAJKIB, Iepe0ayeHuX yMOBaMU
JIOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJABCTBOM. baHK He Hece BIAMOBIIATHHOCTI 32 BMICT 1HAMBIAYaIbHOTO
ceildy, skuM KopuctyeThbest KiieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa niepen TpeTiMu ocodamu.
7.10. Bigkputts iHauBigyansHOro ceiidy He B mpucytHocTi Kiienra 3ailicHioeTbes bankom 6e3
MOTNIEPETHHOTO MIUCHbMOBOTO MOBIAOMIIEHHS Tpo 11e  Kimienra:

7.10.1. InnuBigyanbHi celiu MOXYTh BiikpuBaTHCs He B pucyTHocTi Knienta/Kiientis (y BUnauKy,
axmio Jlorosip yknaaeHo 3 qsoma KitieHtamu) y Takux BUTMAAKaX:

- HEJAOTPUMAaHHS Knienrom/KiientramMmun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAMBIAYaIbHUM celdoMm;

- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJA0BOI OCOOM, SKUM YHHHUM
3aKOHOJIJaBCTBOM Y KpaiHU HA/IaHO MPABO BUMAraTh TaKHX miit ;

! BukoHaHHS pillleHHs OpraHy Jep>KaBHOI BJIaJH YU MOCAN0BOi 0COOU, SKUM YMHHUM 3aKOHOJABCTBOM YKpAiHU HaJaHo
NIPaBO BHMaraTd TakKMX Ail 31iHCHIOEThCS baHKOM BIAINOBIZIHO 10 YMHHOTO 3aKOHOJABCTBA B IMOPSJIKY, NEpea0adyeHOMY
HOpPMaTHBHO-TIpaBOBUMHM akTaMu HBY Ta BHyTpimHiMM JgokymeHTamMu baHky 3 mnumTaHp 3axucry, 30epirass,
BHKOPUCTAHHS Ta PO3KPHUTTA iHPOpMaIii, 0 MICTHTh OAHKIBCBKY TAa€EMHHINIO, KOMEPIIiHY Ta€MHHMIIO, KOH(DIICHIIHHY
iHpOpMaIiio
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- SKIIO ICHY€E 3arpo3a IITICHOCTI Yd HEeIOTOPKaHOCTI ceiidy BHACHIIOK Aii oOcTaBHH HerepeOopHOT
CWJIM Y¥ 1HINUX HAJI3BUYAHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- OoOrpyHTOBaHOI mimo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHUKOPHUCTAHHSI
Knienrom/KnienTamu  iHauBinyansHOTO celidy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJUBIAYaJIBHOTO ceiipa Ta PO3MILICHHAM Y
ceiidi pedoBHH Ta MaTepianiB, Mo 3a00poHeH] TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaifHa, Npu IboMy 3a XUTTS KiieHT HamaB m03Bin baHky Ha
TIPEMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHMH J[OroBOpOoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
IHIUBIIyaJIbHOTO celipa CTPOK KOPHCTYBaHHS iHIMUBiAyadbHUM cefihom Ta KiieHT ((dhizmuna ocoba)
MIOMEp YU OTOJIOLICHHWH MOMEPIMM Ta HOTAPiyCOM BXKMBAIOTHCS 3aXOAM ILIOJ0 OXOPOHH CIIaKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHt HanaB n103Bin baHky Ha npuMycoBe BIAKPUTTA ceildy y TakoMy
BUIMIAJIKY;

- B IHIIMX BUMAJKaX, epe10aueHuX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celihn MOXKYTh BinkpuBaTHCs HE B ipucytHocTi Kiienta/KiientiB (y BUnauKy,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBIyaJbHOIO ceida yKiageHo 3 JBOMa
KiienTamu)  SKIIO 3MIHIOETBCS MICIIE3HAXO/DKCHHSI CXOBHINA JUISl 1HIWBIAyaIbHHX CeidiB ado
ycTaHoBU baHKy, B sIKiii po3TallioBaHe CXOBHUIIE IS 1HAMBIAyalbHUX celdiB, abo Taka ycTraHOBa
banky 3akpuBaetbes, npu nbomy Kiienty/Kiientam Oyno HampaBiieHe MHCHMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS I1HIMBIAyalbHOro ceiida i
Kiient/KnienTr He 3’ SIBUBCS/HE 3 SIBIUIUCS 10 YCTAaHOBH baHKY Ui BIITYYEHHS IIHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHs Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHAMBIAYaJIbHOTO ceiipa IpH bOMY BBAKAETHCS
npunuHeHoro Ha 15 (I sTHagusaTuii) AeHb 3 AaTH BianpasieHHs noBigomieHHs Kirientoi/KiieHTam.
7.10.3. Sxmo mpotsrom 45 (Copoka m’sTH) KaJeHIAPHUX MHIB 3 JHSA 3aKiHYEHHS CTPOKY
KOpUCTYBaHHS ceiioM 3riHo J[oroBopy npo HaJlaHHs y TUMYAacOBE KOPUCTYBaHHS 1HAMBIyalbHOTO
ceiipa, Knient/KnieHTH He mNpoNOBXKye/HE NMPONOBKYIOTH CTPOK KOPUCTYBAaHHS CeMoM 3TrigHO
BinoBigHOrO JloroBopy, He 3a0upae/He 3a0MparoTh pedl 3 1HANUBITyalbHOIo celiy Ta He moBepTae/He
MOBEPTAIOTh KJIIOY BiJ 1HAMBIAYyaJlbHOTO celidy, baHk 3a1iicHIOE TpUMYyCOBE BIAKPUTTS ceidy (He B
npucytHocTi Kimienta/KmienTiB) Ha 46 (Copok mocTuii) KajleHapHuil JieHb abo B mepumii pobounit
JIeHb, K10 46 KaJICHIapHU JIeHb MICHs 3aKIHUEHHs CTPOKY Jii JloroBopy mpo HaJaHHS Yy THMYAcOBe
KOPUCTYBaHHS 1HJIMBIAYyalbHOTO ceiia mpuragae Ha HepoOounii (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticns mpumycoBoro BIAKpUTTS ceiidpy bank mae mpaBo mpunuHuTH Aito [{oroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIOBIIHOTO MUCbMOBOIO
noBigomieHHss Kiienty/Knientam Ha anpecy Kiienta/KnieHTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJMBiAyalibHOTrO celia Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu MNpUMYCOBOMY BIJIKPUTTI IIIHHOCTI Ta JOKYMEHTH 3aJIMIIAIOTHCS Ha
30epiranHi B mpumimieHHi yctaHoBu banky g0 3BepHeHHs Kiienrta/KmientiB Tta/abo i#oro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAHHS pIIICHHS OpPraHy epKaBHOI BIIAJM, MICIIEBOTO CAaMOBPSIYBaHHS YH
M0CaZioBOi 0COOM, SKMM YMHHUM 3aKOHOJIABCTBOM YKpaiHM HaJaHO MpaBO BHMAaraTh TakuX MiH, i
TaKHMi OpraH 4u mocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM MOBHOBaX€Hb MPUNHSUIIM PILIEHHS [TPO
BUIydyeHHs 3 baHky wniHHocTeH, siki 30epiranucs y ceii¢pi Kiienra). 30epiranHs LiHHOCTEH B
MpUMIIIEHH] ycTaHOBH baHKy € miuaTHUM, po3Mip IUIaTH BU3HAUYAETHCS 3TIAHO YMHHUX Tapudis
banky. B pasi, ko mijg 4ac mpuMycoBOTo BIAKPUTTS ceiidy OyayTh BUIIyU€Hi MpeAMETH Ta/abo

2 Kpim Bunajky, konu JJorosip ykinaaeHo 3 qpoma Kiientamu
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pedoBuHU 3a00poHEH] 10 30epiranHHs B ceddi, To baHK mepemae iX MpaBOOXOPOHHHM OpraHaM, 3
BiJIMOBITHAM TOKyMEHTaIHLHUM O()OPMIICHHSIM.

7.10.4.1. B pa3si 3BepHenns Kuienta/KiieHTIB 3 BUMOTOIO NMPO TOBEPHEHHS IIHHOCTEH, sKi Oyiu
BIJIYYEHI 3 1HAMBITyalbHOTO ceii(y Ta 30epiraroTbcs B MPUMIILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TEPEBIPKU 32 HASBHUMH
B baHKy npuMipHMKaMu JOKYMEHTIB HajexHocTi 1ux wmiHHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kniearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2. bank Ma€ paBoO PO3MOPSKATUCS [IHHOCTSIMH, K1 OyJU BHIIYYEHI 3 1HAUBIAyaIbHOTO ceidy
Ta 30epirajiucs B NpUMilIEHHI ycTaHOBH baHKy, 3 MOMEHTY nepexoay a0 baHky mpaBa Bl1acHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5. 3aboproBaHicTh 3a KOpPUCTYBaHHs cei(oM Ticias 3aKiHUCHHSI CTPOKY KOPHCTYBaHHS ceidom
srizno  JloroBopy mpo HajJaHHS y TUMYacoBe KOPUCTYBaHHS iHIWBiAyalbHOro ceiida Ta A0 Aatu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS MICHsl BIAMIKOMAYBaHHS BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TAaKOX MOXXe OyTH
cnucana 3 nmoroyHux paxyHkiB Kiienta/KnientiB y banky y mopsiaky gorosipHoro criucanss.Po3mip
3a00proBaHOCTI BU3HAYAETHCS Ha TiacTaBi Tapudis 3a KOpUCTYBaHHS 1HAWBIIYAIbHUMH ceidamH.
7.10.6. Y pasi cmepti Kiienra /oronomenss Kienra momepiaum, sikino takuii KitieHT 3a )KUTTS HaJgaB
banky 03BN Ha BHIIQZOK CBOi CMEPTI/OTOJOMICHHS TOMEPIUM 3IIHCHUTH NPUMYCOBE BiTKPHTTS
ceiidy, B pas3i BKUTTS HOTAplyCOM 3aXOMIB 3 OXOPOHM CIAJKOBOTO MaiiHa, MOke OyTH 31ICHEHO y
TAKOMY TOPSIIIKY:

HOTaplyC KM B)KMBA€ 3aXOAM ILIOJO OXOPOHM CIAJAKOBOTO MaiiHa, Hajacuiae baHky mucbMoBe
MOBIIOMJICHHST TIPO  BXKHUTTS  3aXOJiB IIOJO OXOPOHH CIIaJKOBOrO MaiiHa. baHk  Bifg
HOTaplyca/craaKoeMIIIB/BUKOHABIIS 3aMOBITY OTPUMY€E KOIiIO CBiAoNTBa Mpo cMmepTh KiieHTa/komito
pimenHs cyay npo orosomenHs Kiienta momepiuM ta BUTAT 31 CrIajkoBOTO peecTpy Mpo HAsBHICTh
3aBEJICHOT1 CIIAJKOBOI CIIpaBH, CHaJkoAaBLeM Yy sKid € KiieHT Ta sika BeieTbCs HOTapiycoM, IO
HanpaBuB baHKy MOBIIOMIICHHS MPO BXHTTS 3aXOMIB MO0 OXOPOHHU CHAIIIMHHU, a00 HOTapiycom,
SAKUM HaslaB JOPYYEHHs Ha BXKUTTS 3aXOJiB IOJ0 OXOPOHHU CIIAJKOBOrO MaiiHa HOTapiycy, SIKUH
3BEpHYBCs 10 baHKy.

Binkpurts ceiidy 3aiHCHIOETbCA Y NPUCYTHOCTI TNpaliBHUKIB baHKy, HOTapiyca, CBIKIB, a TaKoX
CHAJIKOEMIIIB, SIKIIO BOHU 3’ABISATHCSA 32 BUKIMKOM HOTapiyca, Ta BHUKOHABIIS 3aloBITY, SIKIIO BIH
MIPU3HAYECHUH.

Omnuc MaiiHa, BUWJIYYEHOTO IT1]1 Yac BIAKPUTTA cer(y, 31HCHIOETHCS HOTAp1yCOM.

7.11. Y pa3si cmepri KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CeH(POM Ta po3MOpsKEHHS HOTro
BMICTOM MOX€ OTpHUMaTH IHIIA 0co0a Ha TIiJACTaBl JOKYMEHTIB, BHU3HAYCHUX 3aKOHOJIaBCTBOM
VYkpaiHu, 30kpema, CBIIOITBO MPO MPaBO Ha CHAIIMHY, PO3MOPS/UKEHHs HOTapiyca Mpo BUIauy i3
CIIaJKOBOTO MaifHa TpPOIIOBHX CYM, pIilIeHHsA Cydy (3 3a3Ha4eHHsM NpaBa MIOAO MaifHa, IO
30epiraeTbcsi y iHAUBiIyanbHOMY celdi). BuieBkazani ocobu, micis 3ailicHeHHsS bankom
iaeHTudikanii Ta Bepudikauii X ocid, y BCTAHOBICHOMY HOPSIKY, 33 YMOBU MOJAHHS OPUT1HATY
(U1t orJIsIY) Ta HOTApiaJIbHO MOCBIIYEHUX KOIH TOKYMEHTIB, MiATBEPKYIOUUX MTPABO Ha CHAALIMHY,
K1 3alTydaroTbes 10 cupasu KiieHTa, MOXyTh OyTH JOMyIIEeHI A0 1HAUBIAyanbHOro ceiigy Kiienra
(crmagkonaBIs) a00 OTPUMATH MONEPEAHbO BUiIydyeHe baHkoM MaifHO, 32 YMOBHU IMOTaIIeHHs HasiBHOI
3a00pPTrOBaHOCTI 32 KOPUCTYBAHHS 1HIAUBIAyaTbHUM cei(POM/CXOBHUIIEM IIIHHOCTEH.

3aBlaToOK, SIKUM OyB BHECEHHH CIaJKOJaBLEM Ta HE BUKOPHUCTAaHHWH MOBHICTIO HA MOKPUTTS BUTpPAT
Banky, mOBepTa€THCS CIIAKOEMIISIM .

7.12. Y Bunajaky BTpaTH KJIIOYa BijJ cei(y/mMOIKOIKEHHS Kiroya Bia ceildy abo 3aMka ceiidy, 1o
YHEMOJJIMBITIOE X BUKOpHcTaHHs, KirieHT moBimomisie po e bank mucemoBo. bank Binkpusae ceiid
y mnpucytHocti Kitienta, 3a0e3neuye BHIOTOBIEHHS 1 HagaHHA HoBoro kioya Kirienty/
M0JIar0/PKEHHSI/3aMiHy 3aMKa y ceidi.

7.12.1. B pa3i npumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAIKy 3MIHM MiCLI€3HAXOKEHHS
CXOBWINA I 1HAWBIAyaJbHUX ceidiB/BiauieHHs banky Tta/abo 3akputts BigmiuieHHs banHky), a
TaKOX B pasi BIAKpHUTTS ceiipa uepe3 BrpaTy KimieHToM Kitoua abo uepes MOLIKOKEHHS KIII04a/3aMKa,
KitienT 30008’ s13aHui BIAIKOAYBAaTH MOHECeHI baHKOM BUTpaTH Ha BIAKPUTTS celida, BUTOTOBIICHHS
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HOBOTO KJIIOYa, PEMOHT KJIOYa, pEeMOHT ab0 3aMiHy 3aMKa, sIKi MiATBEPKYIOTHCS TNEPBUHHUMH
JIOKyMEeHTaMH (paXxyHOK-(hakTypa, akT BHKOHAaHUX poOiT, Tomo). BixmkoxyBanHs BHUTpar
3miiicHIOeThCs KiTieHTOM B JIeHb 3BEpHEHHS 3 3asBOIO MPO BIAKpUTTA celidpa. B pas3i mpumycoBoro
BIIKPHUTTS ceii(pa BIAIIKOIYBaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIaTKy, a B pa3i HEIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI MpUTpUMaHuxX IiHHOCTeH. Cyma BHTpaT, SKi MalOTh OYTH BiAIIKOIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OTOKY€EThCSI.

7.13. Y pa3i nmomkomkeHHs iHauBiAyanbHoro cedipa He 3 BuHM KirieHta, bBaHk 3000B’s3yeThes
3aMiHUTH ceii crpaBHUM. IIpu BiICyTHOCTI MOKIIMBOCTI Takoi 3aMiHu Iist JloroBopy mpo HagaHHA Y
TUMYacOBe KOPUCTYBaHHs 1HIUBIAyalbHOrO cela mpunuuserbes. [Ipo 1ie B 000B’13Kk0BOMY NOPSAAKY
noBigoMisieTbest KimieHT (3 MeToro BuimydeHHs KITieHTOM MIHHOCTEH 13 MOIIKOKEHOTo ceidy Ta
nepeykiiaaanss Jloropopy).

7.14. 306utku, 3aBaaHi baHky BIAaCTHBOCTSMHU 3JaHHUX Ha 30€peKEHHs IIHHOCTEW (caMo3amaicHHS,
xiMiuHa peakiis Tomo), KimeHT BiIIKOI0BYE B TIOBHOMY 00Cs31, 3riHO 3 [[0oroBOpOM Ipo HaJlaHHS Y
TUMYacOBE KOPUCTYBaHHS 1HIMBIIYaIILHOTO ceii(a Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Tlnara 3a kopucTyBaHHs cedoM, cyma 3aBIaTKy 3a HaJaHWW KOMIUIGKT KJIIOUiB, IjIaTa 3a
KOPUCTYBaHHS cefipoM TMmicisi 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celidom 3rigHo [loroBopy mpo
Ha/IaHHS y THMYacOBe KOPUCTYBAHHS 1HJMBIAyaJIbHOIO ceiida Ta nopyueHHs ymMoB Takoro Jlorosopy
BU3Ha4yaOThes Tapudammu banky Ha KOpUCTYBaHHS IHIMBIAYyaJbHUMH ceiiaMy, YAHHUMH Ha JaTy
HapaxyBaHHs Takoi IulaTH abo Ha JaTy yKiIaJaHHAd AHKETH-3asBH Ha IPOJIOHTALII0  CTPOKY
TUMYaCOBOTO KOPUCTYBaHHS cei(oM.

7.16. Oco6nMBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIUBiAyaslbHOTO ceiia, B skoMy Ha cTopoHi KiieHTa BHCTYymaroTh IBi
¢bi3uyHi 0cOOU:

7.16.1. lnsa yxkimaneHas JloroBopy mpo Ha/JlaHHS y TUMYAaCcOBE KOPUCTYBAHHSI 1HIUBITyalbHOTO ceiida
nBa KiieHTa BUKIIIOYHO CHUIBHO (pa3oM) 3BepTaroThes 10 baHKy, monaroTh KOXEH MIoAo cebe
JTOKYMEHTH, CHUIBHO MiAMUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpormo3ullii Ha ykiagaHHS
JI0TOBOPY PO Ha/IaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIyalnbHOTO celia, koxxeH 3 KitieHTiB Haae
banky 3rony-moBifoMiieHHS Cy0’€KTa NEpCOHAJBHUX JaHUX Ha O0OpoOKy Ta mepenady MHoro
NEePCOHATBHUX JIAaHUX /10 0a3u MEepPCOHAIbHUX JaHUX (Pi3MUHUX 0ci0 — KOHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». I[lpumipauku J[loroBopy mpo HajaHHd y THUMYacoBe KOPHUCTYyBaHHS
1HAMBIlyanbHOTO ceii(a, YKIaJeHOro y INamnepoBOMY BHUIJISAAL, a TaKoX JOJaTKH 1O HbOro (3a
HasiBHOCT1) HajaawThcsl bankom Kiientam ofjpasy micis Moro miAnucaHHs, A0 MOYATKy HaJaHHS
Kinientam mocnyru 3 HaJaHHS y TUM4YacoBEe KOPHUCTYBaHHS 1HAMBIAyanbHOro ceida. IIpumipHuKN
JloroBopy mpo HaJaHHS y THUMYacoBE€ KOPUCTYBAaHHS 1HJMBIyaJbHOIO celda,yKiIajaeHoro B
NarepoBOMYy BHIVIAJI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpPHMaHHS yKJIaJeHOTo J[orOBOpY PO HAJaHHS y THMYAcOBE KOPUCTYBAaHHS IHIMBIIyaIbHOTO ceiida
710 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[TyGniuna npono3uis (I1y6miuna yactuna JloroBopy ) onpuitoaHeHa B banky/BigauieHHsAX banky Ta
Ha caiiTi banky B Mepexi InTepaer www.bankvostok.com.ua, nocrymnna s o3HaiiomsieHHs KitieHTiB
Ta HajmaeTbes Kimentam 3a ix Bubopom y cmoci0, Bu3HadeHuil Kiientamu B Tekcti 3asBu-/{orosopy,
aknentoBaHoi KiieHTamMmu (3 BHUKOPHUCTaHHSAM KOHTaKTHMX JaHUX, 3a3HaueHHX KiieHtamu B
akuenrtoBaniii Kimienramu 3assi-Jlorosopi).

7.16.2. Ilpu 3nificHeHH1 omjatu 3a mociayrd banky 3a  JloroBopom mpo HagaHHA y THMYacoBe
KOPHUCTYBaHHSl 1HIUBIAyalbHOro ceiia oruiata 3a KOPUCTYBAHHS 1HIMBIIyallbHUM ceddom  Ta
3aBJAaTOK 3a HAJaHUM KIIOY, BIAMOBIAHO a0 yMmMOB JloroBopy, Moxe OyTH 3[ilficCHEHa SK OJHHM 3
KiienTiB y noBHOMY 00cs31, Tak 1 o0oma KitienTamu piBHUMH 260 TPONOPIIHHUMEU YaCTKAMHU.

7.16.3. ®axt nepenaui bankoMm Ta npuitHATTS KiieHTamMM y KOpUCTYBaHHS 1HJMBIAYyaJIbHOTO ceidy
3acBinuyeThes mianucamu KiieHTiB Ha OaHKIBChbKOMY ek3eMIusipl 3asBu-/loroBopy mia Haamucom «Y
CIpaBHOCTI cefida, Horo 3amMKiB Ta KJIro4iB nepekoHanucs. Celd, Horo 3aMKu Ta KIIIOUl 3HAXOJATHCS
y HanexxkHomy craHi. Kmrou Big ceiigy Ne 32 Ne  y kidgpkocTi 1 mTyka mepegaHo Ha
BinoBiganbHe 30epiranns banky». KiieHTChKuil Kirod BiJl iHAMBIyaldbHOTO ceiidy mnepemaeTscs B
oneyatanoMy KitieHTaMu KOHBEpPTI Ha BiJNOBIIaIbHE 30epiranHs y cxoBuie banky.
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7.16.4. KmienTchkuii K04 BHAaeTbess  KimieHTaM  BHKIIOYHO B pasi iX CIUIBHOTO BI3UTY 10
1HAMBITyalbHOTO ceiiy Ta BUKIIOYHO Ha Mepioj 3AIWCHEHHS BI3UTY 1O 1HIUBIAYaJlbHOTO cerdy.
[Ticns 3aBepiieHHs] BI3WTY J0 IHAWBIAYalbHOTO ceidy  KIIEHTCHKUN KIIOY TOBEPTAETHCS Ha
30epiranHs 10 cxosuiia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKUN KIIFOY BUIIY4aeThbes 31 cxoBuIla baHKy, 0OpMIIOETHCS CIHiJIbHA
nucbMoBa 3asBa KiieHTis.

7.16.5. Sxmo KiienTtn GaxaroTh mepenaTd MpaBO KOPUCTYBAHHS 1HAMBIAYyaJbHUM CEHdOM 1HIIINA
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpEHICTH (Mae OyTH
odopmiieHa OJHA IOBIPEHICTh 3a MiamucoM 000X oci0, ski € Kiientamu 3rimno JloroBopy mpo
Ha/IaHHS y TUMYacOBEe KOPUCTYBaHHs iHIWBigyanbHOTo ceiia). CkacyBannsa J[oBipeHOCTI B JaHOMY
BHIAJIKY MTOTPEeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

Krnientn MaioTe MOXIHMBICTE OGOPMHUTH JOBIPEHICTH Ha iM’s moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiaJbHO IOCBIIYEHY JOBIPEHICTh, 3TIAHO SKOI TOBIPEHOMY HAJAETHCSA IPaBO
KOpUCTYyBaTHUCs iHAMBINyanbHUM ceiiom Bix imeni Kimientis. [Ipu odopmienni nosipeHocti y banky
MarTh OYTH IPHUCYTHI K JOBIPHUTEI, TaK 1 MOBIPEHUM.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpamiBHuKa banky, 30epiraetecsi y banky B opurinaimi.
Hogipenicts, odopmiena Kiientamu y baHky, BHIA€ThCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTYBaHHS ceiioM 3rimHo JloroBopy mpo HalaHHS y THMYACOBE KOPUCTYBAHHS 1HAMBIIyaTbHOTO
ceiipa. 3a odopmiienHs npoBipeHocti y banky — KiieHTH chiauyroTh KOMICIIO Yy  pO3MIpi,
nependoadenomy Tapudamu bauky.

Opurinan HOTapiaJdbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe/’ IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraeTscsi B banky B opuriHaimi abo HagaeTbcs
HOTapiaJIbHO MOCBITYCHA KOsl JOBIPEHOCTI.
3aKkiHUEHHS CTPOKY Aii JOBIPEHOCTi, HE3AJICKHO BiJl TOTO SIKUM YMHOM ii Oyino odopmileHO, O3HAYae
MPUINMHEHHS TpaB TOBIPEHOT0 HAa KOPUCTYBAHHA iHAMBIAyalibHUM ceiidom Bin imeni KuieHtiB
(mosiputeniB). [Ipu Gaxkanni KiieHTH MOXYTh BHIATH HOBY JOBIpEHICTh HA HACTYITHHNA MEPIOJI.
[IpaBo KOpuCTyBaHHS 1HAMBIAYyaIbHUM ceiihoM BiJ iMeHI Ta 3a 3ronoi0 KiieHTiB Moxe TopydaTucs
LUIIXOM CKJIQJaHHS JOBIPEHOCTI SIK OJTHOMY IOBIPEHOMY, TaK 1 JIEKUIBKOM, NPOTE B JTaHOMY BUIAAKY
Mae OyTH CKJaJieHa OJIHA JOBIPEHICTh 3a MIiAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JTBOM TMOBIPEHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HAY€HO, IO TaKi
MOBIpEeH1 JAiI0Th BHKJIIOYHO CHUIBHO, B TOMY YHCII JOCTYI 1O 1HAUBIAYyaJbHOTo ceiy HagaeThecs
TaKMM MOBIPEHUM BHUKJIFOUHO CIIUJIBHO.
7.16.6.baHK BiAMOBIIsSE TOBIPEHOMY/NOBIpEHHM Yy AOCTYHI 10 iHAUBiAyanbHOro ceidy KiieHTis
(1OBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpumano 3asBy KitieHTIB (10BIpUTENiB) IPO CKaCyBaHHS JOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SKUI/-1 Ha pa3l MPOCUTH/-ATh JOCTYI JI0 1HAMBIYaIbHOIO
ceiigpy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy HpO BIIMOBY B1Jl BUKOHAHHS IOBHOBAKEHb
MOBIPEHOTr0;

r) y banka HasBHa iHopMalis NpO CMEpPTh, OrOJOLICHHS MOMEPJIUM, BH3HAHHS HEII€3JaTHUM,
OOMEKEeHO [i€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU MOBIPEHOT'O/OAHOTO 3
MOBIPEHUX.

Hogipenicts, opopmiena Kiientamu y banky, mMoxke Oytu ckacoBaHa KiieHTamMu (JOBipHUTENSIMH)
IUIAXoM nojaHHs 10 banky 3asBu npo ckacyBaHHS TOBIpEHOCTI. 3asiBa MPO CKACyBaHHS JIOBIPEHOCTI
HiAMUCY€ETHCS TOBIPUTENSAMH Y IPUCYTHOCTI BIIMOBIIaIbHOTO NpaliBHUKa baHKy.
3a odopmieHHs 3asBH NpO CKacyBaHHA JAoBipeHocTi KilleHTH cruiauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHs HOTapiaJIbHO MOCBIAYEHOI noBipeHOCTi, KiieHTH mnoBWMHHI moBigoMuTH baHkK
MUCHMOBO.

7.16.7. Y pa3i cmepti Oyap-koro 3 KimieHTIB (BH3HAHHS TOMEpJIMM) HOTO TmpaBa Ta OOOB’SI3KH 3a
JIOroBOpOoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHUKIB (B T.4. CHAAKOEMIIB Oyib-
koro 3 KiiienTiB), MHOXMHHICTh 0ci0 3 Ooky KImi€HTIB, sSIKi AisUIM CHUIBHO, NPUIUHSETHCS, Ta
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cTopoHOt0 [loroBopy mpo HajaHHS y THMYacOBE KOPHUCTYBaHHS I1HAMBITyaJbHOTO ceiida 3 OOKy
KiienTiB ogqHO0C000BO cTae KimieHT, TOi 110 mepexuB. Y TaKOMYy BUMAAKY BCi yMOBH J[oroBopy mpo
HaJaHHS Y THMYAacOBE KOPUCTYBaHHS 1HAUBIAyalbHOro celia mpoaoBxkyroTh aiatu it Kiienra, Toro
IO TIEPEeKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPIKYEThCS HaJlaHHAM J0 baHky HoTapiasbHO 3acBimdeHoi komii CBimonTBa mpo
CcMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH MOMEPIIOI0, 3aCBITYEHOT TAKUM CY/IOM).

7.17. bynw-sxi nporntosuii banky Kimenty/Kiiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y THMYAcOBE KOPUCTYBAHHS 1HIUBIAyalbHOTO ceii(a 31HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 gHiB 10 &maTy 3MiH NUISXOM HampaBiieHHS baHkoM iH(GOpMamiifHOTO MOBIIOMJIEHHS Yy CIOCIO,
BU3Ha4YeHU# B 3asBi-J{oroBopi.

Hamnpasnenns Kiienty/KnieHTam moBizoMiIeHb PO 3MiHY ICTOTHHX YMOB YKiajaeHoro JloroBopy He
BUKJIIOYA€ ONPWIIOJHEHHS 1H(pOpMarii po 3MiHY ICTOTHHX yMOB BinmoBinHoro JloroBopy B
bauky/Bigninenusx banky Ta Ha caiiti banky B mepesxi Inreprer Www.bankvostok.com.ua.

Skmio cTaHoOM Ha JaTy, 3 SKOI MOYMHAKOTH TISATH 3MiHU ICTOTHUX yMOB goroopy Kiient/Kmientu e
BIIMOBUBCS/HE  BIIMOBUJIUCS Bil MOCIYrd, TO BBaxaeThcs, 1o Kmient/Kmientn
MOTOTUBCS/TIOTOMITUCS. Ha 3MiHY ICTOTHUX YMOB YKJIQJICHOTO JOTOBOPY. TOOTO 3MiHM YMOB HaJaHHS
MOCIYyTM y TUMYAacoBEe KOPHUCTYBaHHS IHAMBIAyaJIbHOTO ceiia BBaXarOThCS MOTOKCHUMHU
Krnienrom/KiieHTaMn Ta TakuMu, M0 NMOYMHAIOTH 3aCTOCOBYBATHCH /0 B3aeMoBimHOcHH CTOpiH y
BIJIMOBIAHY AaTy iX BOpoBakeHHs. Takum ynHoMm Kient/KimienTn Bupakae/BHpa)xaroTh CBOIO BOJIIO
[0 CTOCYETHCS 3MIHM YMOB HAaJaHHS IOCIYTH THMYAacOBE KOPHCTYBaHHS IHJAMBIIyaJIbHOTO celida
( icrotHOi ymMoOBH [loroBopy) HUISIXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBAHHS 3MIHEHMX YMOB
HaJaHHS TIOCAYTHM B TEpioJ MpoJOoBKeHHs noroBipHux BimHocuH Kirienta/KimientiB ta bBanky
BiJ1I0YBalOTHCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.

125


http://www.bankvostok.com.ua/

PO3/ILJI 8. TAPAHTII

8.1.KumieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, 110 HEOOX1IH1 I YKJIaJeHHs BiamoBigHOTO JlOoroBopy,
Ta Ma€ 3/1aTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEKEHHI B IIPABO3JaTHOCTI Ta JII€3IATHOCTI, a TAKOX IO BIIHOUIEHHIO 0 HHOTO HE PO3IOYaTO
JOCYJIOBE DPO3CIiyBaHHSA y KpUMIHQJIBHINA CIpaBi, HE MOPYLUIEHO CIpaBH PO BHU3HAHHSA HOTO
HeOle3JaTHUM YU OOMEXKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIIPaB, 3TiIHO siKoi KiTieHT 3HaxonuBcs O y po3UIyKy;

-He 3JilcHIOBaTHUME (iHAHCOBI oOmeparllii, sKi MICTATh O3HAKH Jieramizamii (BiIMHUBAaHHSI) JIOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM IUIIXOM, a00 (DiHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JIO0 TEpeNiKy oci0, MOB’SI3aHuX 13 3MIMCHEHHSAM TEPOPUCTUYHOI IIsIILHOCTI abo
100 SIKOT 3aCTOCOBAHO MI>KHAPO/HI CaHKIIIT;

-BignoBigHuid Jlorosip Ta 11 [IpaBuna He cymepedarb Oyab-SKHM JOTOBIPHUM OOMEXKEHHSIM, IO €
000B's:3x0BuUMH L1t Kitienra;

-Ha JICHb yKJIaJIeHHs BiAnoBigHOro J[oroBopy BiICyTHI Oy/b-sIKi MEPEHIKOIN s HOTO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBi pO3CHiyBaHHS (CHOPH), PO3CIiTyBaHHS 3 OOKY Jep:KaBHUX KOHTPOJIOIOUUX OPTraHiB,
0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEAUTOCIPOMOXKHICTH
Kuienra;

-HajnaHi Kimientom y baHk JOKYMEHTH HE MICTATH OyAb-KUX HEJIOCTOBIPHUX BITOMOCTEH, CKJa/eHi
Ta/abo OTpUMaHi B IOPSAIKY, IEpe10adeHOMY YMHHIM 3aKOHOJJAaBCTBOM Y KpaiHu;

-He iCHye 00CTaBHH, IO CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO JloroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 MOBHUM TEKCTOM BiamnoBigHoro 3assu-orosopy//loroBopy (B T.4., 3 LUMHU
[TpaBunamu ta Tapudamm baHKy), TOBHICTIO 3pO3yMiB 3MICT Ta MOTOKYETHCA 3 yciMa yMOBaMHU
3asBu-/lorosopy/loroBopy. Bci ymoBu 3asBu-Zlorosopy/dlorosopy/Ilpasun/Tapudu  Kiienty
3po3yMili Ta He MOTpeOyIOTh JOAATKOBOTO TIYyMadeHHs, BiAmoBimaioTe iHTepecam Kitienra, €
PO3YMHUMH Ta CIIPaBEJIMBUMU;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jloroopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MMOMHIIKH, OOMaHy, HACUIILCTBA, MOTPO3H, 3TIOBMUCHOI yroau ado 30iry BaXKUX Uil HbOTO OOCTaBHH,
BiH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIUM HOPMATUBHUM aKTOM, CYJJOBUM DPIIICHHSIM 200
1HIIMM, Tepe10ayeHUM YMHHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jloroeip Ta
BUKOHYBAaTH YMOBH YKJaJeHoro Jlorosopy;

- yknageHHs BignosigHoro JloroBopy 3miiicHioeTbest Mik bankom Ta KimieHToM 6e3 HaB’s3yBaHHs
OCTaHHbOMY CYNPOBIAHHUX MOCIYT.

8.2. Sk 3akonHuii mpeactaBHUK ManoniTHboi ocobu/HemoBHomiTHROI ocobu KiieHT 3asBnsie Ta
MiITBEPIKYE, II10:

- KiienT camocTiiiHO Hece MOBHY BiANOBIAANBHICTH 3a Aii MamnonitTHeoi ocoOu/HenoBHOMITHBOT
ocobu, 3a ormeparli, BYMHEHI MayONITHROIO 0c00010/HEemoBHOMITHROI0 0CO00I0 3a MOTOYHHM
paxyHKOM,B T.4. 32 [IoOTOYHMUM paxyHKOM 3 BUKOPUCTAHHSM OCHOBHOI 4M J[0aTKOBOi KapTKU, B TOMY
YUCI, 3 TEPEBUIICHHSM BCTAaHOBJICHHUX JIMITIB/OOMEXeHb Ta/abo mpaB, BU3HaueHUX L[uBiIRHUM
KOJIEKCOM YKpaiHH, 3a BTpaTy, MOLIKOI)KEHHSI OCHOBHOI 4M J[01aTKOBO1 KapTKH TOILIO;

-  Kiient 3000B’s3yeThCcsi  3a0€3M€UUTH  HAIEKHUN  KOHTPOJIb 3a  JisMH  MaomiTHbo1
0cobun/HemoBHOMTHBEOT 0cO0M, HEpPO3ToioIIeHHs MalomTHhO 0c000t0/HemnoBHOMTHROI0 0Cc00010
[1IH xony, 3a HOTpUMaHHSAM JIMITIB, 30KpeMa 1 HUIIXOM MIJKIIOYEHHS 10 (PIHAHCOBOTO HOMEPY
teneony Kiienta mocimyru SMS-info mono onepariii 3 BukopuctanHsM J{0aTKOBOI KapTKH, IO
BumnyieHa ManomiTHiii oco61 / HemoBHomiTHIA 0c00i, a TakoX HEpPO3rojouIeHHsS MasoaiTHHOO
ocoboro/HenoBHomiTHROIO 0co60t0 TTTH/CVV2 oy, HoMepy ocHOBHO1//[01aTKOBOI KapTKU, TEPMIHY
nii ocHoBHO1/JlomaTkoBOIT KapTku Ta KimieHT Hece 3a 1€ BiAMOBITAIbHICTB;

- Kiient 3000B’s13yeThest HEe MOBiLAOMIATH ManomnitTHiii 0oco6i/ HemoBHOmiTHINM 0cobi iHGOpMaIito,
30KpeMa naposi, KOJI0Bl1 cJI0Ba TOLIO, K1 JO3BOJIAIOTH 3MiHIOBATH JiMiTH 1o [IP mo omnepartisim yepes
Kontakr-nientp banky, OnnaitH-6ank, 4at- 60T banky,06aHkoMaTt TOIIIO;
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- Kmient miarBepmkye, mo omepanii mo IlorouHoMmy paxyHKy, siKi 3A1MCHEHI/3M1IMCHIOBATUMYThCS
MarnomniTHb010 0c00010/HernoBHOMITHEOI0 0CO00I0, B TOMY YHCIi pO3MOpsKeHH HernmoBHOIITHBOIO
0CO0010 TPOIIOBUMH KOIITAaMH, 1[0 BHECEHI MOBHICTIO a00 4acTKOBO iHIIMMHU ocobamu B baHk Ha ii
iM'sl, BAMHATHMYTHCSI BUKITFOUHO B MEKaxX 3aKOHOJIAaBCTBA, B MEXKaX BCTAHOBJICHUX JIIMITiB/OOMEXEHb 1
€ TaKMMH, 1110 3J1MCHEHI 32 monepeauboi 3rojau KimieHTa sik 3aKOHHOTO MPeJICTaBHUKA Ta/ado 3roau
Ipyroro 3 0aThKiB AUTHHU, KITiEHT 03HAWOMIICHHUI Ta 3HAE MPO BIAMOBINANBHICTH 32 Aii MalomiTHBOT
ocobu/ HemoBHONITHBROI 0COOM, IO MIATBEPIKYETHCS WOro MIAMKUCOM Ha BIAMOBIAHIN 3asBi-
Horoopi/Jlorosopi;

8.3. Bci 3asBuM Ta rapaHTii, BUKJQJ€HI B I[bOMY PO3MLIi, 3aJUINAIOTECS YMHHUMH 1 TaKUMH, M0
BiJIMOBIAAOTH NIHCHOCTI, Ta 3aCTOCOBYBATHCS MTPOTATOM BCHOTO CTPOKY [Iii BimoBiAHOTO JloTOBODY.
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PO31JI 9. IHIII YMOBH

9.1. KiieHT MOTOKY€EThCs 3 TUM, 0 baHK HE3aleKHO BiJ BCTAHOBIEHUX BiAMOBITHUM JloroBopom
CTPOKIB BHMKOHAHHs 3000B‘s3aHb, Mae INpaBo BUMaraTu Biag KiieHTa JOCTPOKOBOIO IOBEPHEHHS
3a00proBaHoOCTI 3a TakuM J[oroBOpoM.

9.2 KiieHT Hece TMOBHY BIJMOBIIATBHICTh 3a TMPaBUJIBHICTh CBOIX pPEKBI3WUTIB, BKa3aHUX Yy
BiAnoBigHOMY JloroBopi Ta 3000B’S3aHUIl MPOTATOM YChOTO CTPOKy nii JloroBopiB 3a0e3nednTH
OTpPUMaHHS PEKOMEHIOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro Miclis IPOKUBAaHHS, 3a3HAUYEHOI0 Y
BignoBigHOMY JloroBopi, a y pa3i HeBUKOHAHHS Y¥ HECBOEYACHOTO BUKOHAHHS 3a3HAYCHOTO 000B’SI3KY
- HeCe PU3UK HACTaHH [OB’A3aHUX 3 LIUM HECIIPUATIMBHUX HACIIJIKIB.

9.3. [diticuuM KitieHT miaTBEpIKYE, 110

-o3HaliomsieHnit 3 BignmoBigHUM JloroBopowm/IIpaBunamu i1 Tapudamu banky, mo niroTh Ha aary
YKJIaJaHHA BiAMoBigHOro JloroBopy, a TakoX Aae€ 3rofy Ha iX 3MiHY Yy MOPSAAKY, BCTAaHOBJICHOMY
takuM Jloroopom/IIpaBunamu;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHanepHOro Oanky YKpaiHM 1010
BIJIKDUTTS, BUKOpPHCTaHHA 1 3akpurtst IloTounmx Ta Jlemo3uTHMX — paxyHKiB (B T.4. HIOJIO
000B’s13Ky/mipaBa baHKy 3ynUHATH MPOBEACHHS (DIHAHCOBUX OIEpaIliii, BiZIMOBIIATUCS BiJ POBEICHHS
(biHaHCOBHUX oOmepalliii, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUIOBHX BigHOCHH) 3 KIli€EHTOM y BCTQaHOBICHOMY YHMHHHUM 3aKOHOJIABCTBOM
nopsaky), mozo omnepauiit 3 IIK ta 30008’ s13y€eTbCst JOTPUMYBATUCS IX [TOJIOKEHbD;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpainm «IIpo 3amoGiranus Tta
OPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJCpKAHUX 3JIOYMHHUM MLUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHS 30poi MacoBOro 3HHMIICHHA» baHK Mae mpaBo
BIIMOBUTHUCSI ~ BiJl ~ BCTAHOBJICHHS/MIATPUMAHHS JUIOBHX/IOTOBIPHUX BITHOCMH Ta pO3ipBaTH
BiANOBiTHMHA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMAaTHBHO-TIPABOBHX aKTiB
HamionansHoro 6aHky Ykpainu Ta nux IIpaBun B 4acTHHI, IO CTOCYETbCS — HOPSAKY 3aKPUTTS
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJaHHA MOCIYTH a00 MpoBeAeHHs (hiHAaHCOBOI
omeparlii y pasi BiamMoBu Kiienra/BknanHuka BiJl 03HallOMJIEHHS 31 3MICTOM JOBIJKH MPO CUCTEMY
rapaHTyBaHHs BKIaliB (i3uYHUX 0cCi0 Ta MIATBEpIKEHHA ii OJep)kaHHA Ta/ab0  HEeHaJIaHHS
Knientom/BknagaukoM HeoOXx1aHOI iHGopMallli, y T.4. JOKYMEHTIB, epe0aueHNX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-IIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JOTOBOPOM;
-03HallOMJICHHH, 0 O0OB’S3KOBOI0 YMOBOIO Uil YKJIAJIEHHS JOTOBOPY IPO CHOKUBYHK KPEAUT €
sroga Kiienra (croxuBada) Ha JOCTYI 70 iH(GOpMAIIil, IO CKJIagae WOro KpemIuTHY icTOpito, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta IMOIIMPEHHS uepe3 OOpO KPeAMTHUX 1CTOpiH, BKJIIOYEHE M0
€1rHOorO peecTpy OOpO KPEAUTHHUX 1CTOPiH, 1HPOpMAIi 11010 HROTO Ta IBOTO KPEAUTY, BU3HAYCHOL
3akonoM Ykpainu "IIpo opranizauito ¢opMyBaHHs Ta 00iry KpeIuTHHX icTopiii". BigcyTHicTh Takoi
sroau KiieHTa (crioxkiBava) Mae HacIiIKoM BiqMoBYy baHKy (KpeauTo/IaBiisi) B yKIIaJCHHI JOrOBOPY Ta
3MICHEHH]1 KPeIUTHOT omnepaiii.

9.4 [liichum KitienT miaTBep/pKye, mo #HWoMmy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH JUIs TPOBEJCHHS ONepalliii, MOB'I3aHUX 13 3/IMCHEHHAM MiINPUEMHHUIIBKOI
JISUTbHOCTI/TIPOBAIKEHHSIM He3aJIeXkKHOI MpodeciHHOT AisTTbHOCTI.

9.5.KiieHT ycBiiOMIIIOE Ta MIATBEPIKYE, IO YMOBH BianoBigHoro Jlorosopy Ta IlpaBui miast Hporo
3pO3yMiJi, BIAMOBIIal0Th HOTO 1HTEpEcam, € pO3YMHUMHU Ta CIIpaBeIIMBUMHU.

9.6.KuieHT miaTBep/UKYE, 10 HE 3HAXOIUTHCA i BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBA, MOTPO3H,
3JI0BMHCHOI yroam abo 30iry Ba)KKWX JJIsi HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
nporo JloroBopy BiH HE € XOJHHUM UYMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMATUBHHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykinagatu 1eid Jloropip Ta BUKOHYBaTH yci yMOBHM, BHM3HAuY€HI y HbOMY; YykKiajzeHHs Jlorosopy
3nikicHIoeThes Mk bankom Ta Kitientom 6e3 HaB A3yBaHHS OCTAHHBOMY CYITPOBIJIHUX TOCIIYT.
9.7.PozipBannsa BignosigHoro JloroBopy He 3BunbHsA€ KiieHTa Bin 00OB’S3Ky MOTacUTH B IOBHOMY
00cs131 3a00proBaHiCTh, 110 Oylna HapaxoBaHa IO JIaTH PO3ipBaHHS Takoro JloroBopy, BKIOYaOuu
3a00proBaHiCTh 3a OBEPAPA(PTOM/KPETUTHUM JIIMITOM, IPOLIEHTAMH, KOMICIsIMH, TIEHEI0 Ta MmTpadamu
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3a mopyimeHHs 3000B’s3aHb 1o JloroBopy, a Tako 3a riatexamu 3a [loTOYHMM paxyHKOM 3
Bukopuctanssm [IK, mo OynyTs HagxonuTu 10 banky npotsiroM 45 (COpoK 11’sITh) KaJleHAAPHUX THIB
michs 3aKkiH4YeHHS 45 (copoka I’sATH) KaJeHIApHUX MICHIs Tojaadi AHKETH-3asBH PO 3aKPUTTS
[Torounoro paxyHky 3 BuKopuctanusm I1K Ta BUKOHaHHS BCiX CIHCAaHb 32 YMOBH HasiBHOCTI aKTUBHHX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 6e3 3roau Kiienra.

9.9.Ctoponn momoBmIKCh, IO 000B’si3ku KitieHTa 3a Oyab-skuM J[OroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJICTaBaX Ta y BHUIAIKaXx,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBATHCS TPETIMH ocobamu (y TOMY YHUCIHi
cnagkoemisiMu). CTOpOHM JJOMOBIIIMCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MOBHICTIO
a00 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIi#i 0co61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHKy.

9.10.CtopoHu miATBEpAXKYIOTh, IO TEKCT BimmoimHoro Jlorosopy Ta I[lpaBun BimoOpaxae nikcHi
Hamipu CTopiH.

9.11.bank 3000B’si3aHul 3a0e3meunTH 30epexeHHs iHPOpMaIlil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sika crana Bimomoro banky y nporeci o6cnyroByBants KitieHTa Ta B3a€MOBITHOCHH 3
HUM YH TPETIMH 0cOOamMu Ipu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHkiBchKka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KiieHTa, a TakoX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHnX y 3akoHi Ykpainu «[Ipo Ganku 1 OaHKIBCbKY HisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cnoxuBue KpeAUTYBaHHS» Ta y BHUIAJAKaX, BU3HAUEHHX KPUMIHAJIBHUM IPOLECYaIbHUM
3aKOHOJIaBCTBOM.

9.12.1.Knient HanaB banky no3Bin Ha po3kpuTts bankoMm iHopMarlii, 0 CTaHOBUTH O0AaHKIBCHKY
TAEMHULIIO, TIEPCOHANBHUX JaHHUX, KOH(DineHniiHol iHpopMaii momo cede Ta 31iiCHEHI HUM oTepartii
AxtionepHoMmy ToBapuctBy «Omanbank» Ta Minmudpu B oOcsrax, nependauenux I[lopsakom
HajaHHs gonoMoru B pamkax [Iporpamm “ellinrpumka” Ta IlopsakoM BUKOPUCTAHHS KOIITIB,
nepeadayeHux y Jiep)KaBHOMY OJUKeTi Julsl HaJaHHS jgonoMord B pamkax IIporpamu
“ellinTpumka”,3aTBepKeHUX TocTaHOBOr0 Kabinety MinictpiB Ykpainu Bix 09 rpymas 2021 p. Ne
1272 «Jleski nuTaHHA HaJlaHHS 10MOMOrH B paMkax [Iporpamu “ellinTrpumka’s.

9.13.KitieHnT Hamae OE3BIKIUYHMIN J103BUT banky 30upaTu, 30epirati, BAKOPUCTOBYBATH 1H(POPMAITiO
npo KiienTa, sika € He0OX1AHOIO JUIsl BU3HAYEHHS IJIATOCIPOMOXKHOCTI OCTAaHHBOT'O, HaJla€ J03BUIT Ha
JIOCTYII J10 10ro KpeaUuTHOI 1CTOpIi, a TAKOX JI03BLI Ha Mepeaady Ta MOMUPEeHHs yepe3 0yap-sike bropo
KpEeIUTHUX icTOpid iHpopMauii mpo KpeauTHy ictopito Kiienra, 30kpema uepes [IpuBatHe akiionepHe
ToBapucTBO «llepie BceykpaiHChbke OOpO KPEAUTHHUX ICTOPINY, sike 3HAXOAUThCS 3a ajnpecoro 02002,
M. Kuis, Byn. €Brena Cepctioka, 11, ToBapucTtBo 3 00OMEXEHOIO BIAMOBIIAIBHICTIO «YKpaiHChKE
010pO KpeAUTHUX ICTOpii», ke 3HaxoauThes 3a agpecoro 01001, m. Kuis, Byn. I'pymescekoro oyn. 1-
J1, a TakoX 1HIIMM 0c00aMm, 3TiJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizauito ¢popmyBaHHS Ta 00iry KpeIUTHUX ICTOpPii» B UMHHIN
penakiiii KiieHT o3HailoMIeHMiA.

KitienT nmigTBepKye, 1110 3a3Ha4€HA 3rojja Hala€ThCsl HUM 3 BUKOPUCTAHHSAM TEPMIHIB Ta MOHSATH, SKI
nepenbaveni 3akoHoM Ykpainu «[Ipo opranizaiito GopMyBaHHsI Ta 00iry KpeIUTHUX iCTOpii» Ta 3
YCBIJOMJICHHSIM HUM 3MICTY BKa3aHHX TEPMiHIB Ta MOHSTb.

Knient nanmae 3rogy banky nepenaBatu iHpopMallito, 110 CTAHOBUTh OAaHKIBCbKY TAa€MHHIIIO, PO
HBOTO0, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 1o KpeautHoro peectpy HamionansHoro 6anky Ykpainu B
HOPSAKY Ta B 00¢s31, AKMI HeoOXiTHUM /U1 BUKOHaHHS bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY MIsUTBHICTE .O00B’SI3KOBOIO YMOBOIO JJISI YKJIQJCHHS JIOTOBOPY PO CHOKUBYHKN KPEIUT €
3rojla CHOXKHMBaya Ha JOCTYN 10 iHQopMallii, Mo CKIajae HOro KpeauTHY icTopiro, Ta Ha 30ip,
30epiraHHs, BUKOPUCTAaHHS Ta MOIIMPEHHS 4yepe3 OIpo KpeIUTHUX ICTOpii, BKItOUeHe 10 €IUHOro
peecTpy OrOpO KpeIUTHUX 1CTOpiid, iHpopMaIllii 00 HFOTO Ta IIHOT0 KPEAUTY, BU3HAUEHOT 3aKOHOM
VYkpainu "lIpo opranizamito gopmyBaHHS Ta 00iry kpeauTHuX ictopiil". BiacyTHicTh Takoi 3ronu
CIOKMBaya Ma€ HACIIJKOM BIIMOBY KPEAMTOJABISA B YKIIJEHHI JOTOBOPY Ta 3A1MCHEHHI KpEeAUTHOI
omepairii.
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9.14 KnienT Hamae o381 banky:

9.14.1. B pasi,konu 1€ € HEOOXITHUM JUIsi peaiizalii 00O0B’s3KiB YM 3aXUCTy mpaB baHky( B ToMy
YuCil, aje He BHMKIIOYHO K KpeauToaaBus 3a JloroBopoM oBepapadTy), HEBUKOHAHHSA YU
HEHaJIS)KHOTO BUKOHaHHA KiieHTOM 3000B’s3aHb LI0JJ0 MOBEPHEHHS 3a00ProBaHOCTI 32 OYAb-SIKHM
JloroBopoM, BUKOPUCTOBYBAaTH Ha BIaCHUH po3cya baHKy, B TOMy 4MCIIl PO3KpUBATH TPETIM ocobam
(30Kkpema, ane He BUKJIIOYHO: MPABOOXOPOHHUM OpraHam, Cyqy, HOTapiycy, Aep)KaBHI BHKOHABYIH
ciyx0i, TPUBaTHUM BHKOHABISIM, CKCIIEPTaM, KPEOUTOpPaM, TOIIO) B IOPSAAKY Ta B MEXKax,
HeoOX1THUX /i1 BUKOHAHHS OOOB’s3KiB Ta peainisamii npaB banky, iHpopmarito nmpo Kiienra, sika €
0OaHKIBCHKOIO TAEMHUILIEIO;

9.14.2. OpU BPETYIIOBaHHI MPOCTPOYEHOI  3a00proBaHOCTI MOBIAOMIIATH TPO  YKJIAJEHHS
Kimienrom/ITo3nuansaukom  J[oroBopy Mpo CHOKWMBYMNA KPEIUT,HOTO YMOBH, CTaH BHKOHAHHS,
HAsBHICTh Ta PO3MIp MPOCTPOUYEHOI 3a00proBaHOCTI 3a YyKiaaeHHUM JloroBopoM TpeTiM ocobam,
B33a€MO/IiS 3 IKUMH 00YMOBJIEHA YKJIaJleHUM J{oroBopom, Ta siKi HaJlaJld 3roAy Ha TaKy B3a€MOJIIIO;
9.14.3. He3anexHO BiA cTaHy BHKOHAaHHS 3000B’s3aHb 3a Oynp-skuM JloroBopoM, pO3KpHBATH
iH(opMaIlito, MO CTAHOBUTHh OAHKIBCHKY TAEMHHUIIIO Y MOPSAKY Ta B 00Cs31, SKUH HEOOXITHHMM IS
BUKOHAHHA bBaHKOM BHMOI' 3aKOHOJABCTBa YKpaiHW, 30KpeMa, ajié He BHUKIIOYHO HOPMATHBHO-
mpaBoBHX akTiB HamioHanbHOiI KOMICIT 3 IIHHUX THamnepiB Ta (OHAOBOTO PUHKY IIOJO PO3KPUTTS
eMITeHTOM 0cO0IHMBOI iHpOpMAaIii.

9.15. Knient Hagmae mpaBo banky, a bank mae mpaBo HanmaBatu iHpopmanito npo Kiienta Ta
3MIACHEHHST HHMM OIlepallii, ska cTaja BigoMa baHKy Npu BCTAHOBIEHHI MpPAaBOBITHOCWH, MpHU
ob0ciyroByBanHi Kiienta 3rimHo Oyab-sikoro JloroBopy Ta B MpoIeci BHKOHAHHS OyIb-SKOTO
[oroBopy:

-TpeTiM ocobam — KOHTpareHTam (rmaptHepam) banka (B T.4., ajie He BUKJIIOYHO,- areHTaM iaeHuiKaIii
Ta BepudiKkalii KI€HTIB, KPEIUTHUM MOCEPEIHUKAaM), sKi OyIyTh 3aly4eHi OCTaHHIM Ha JOTOBIpHIH
OCHOBI JI0 TIpolecy 00CIyroByBaHHS ONepaliiHol nisabHOCTI baHky;

-TpetiMm ocobam — Opranizanii Kimienra, y pasi, skmo Ilotounmii paxyHok KiieHta BiakpuTwii ams
3apaxyBaHHs Iu1aTexiB Big Opranizaitii;

-CaMOCTIifHO po3kpuBatu 1H(popmarito mpo Kiienta, mo crama BigoMa B TIpoleci #Horo
00CIIyrOBYBaHHS, SIKIIIO TaKOTO PO3KPHUTTS BHMarae HeoOXIJIHICTh 3axucTy baHkoMm cBoOiX mpaB Ta
3aKOHHHUX IHTEpECIB B CYyJIOBUX Ta/a00 MPaBOOXOPOHHUX OpraHax;

-y BUNAJKy 3BepHEHHs baHky 10 Oyab-iKoi TpeThOi 0cOOM IIOAO BIACTYIJICHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMNAAKy BUHUKHEHHS y baHKy Hamipy 3I1HCHUTH Take BIACTYIUIEHHS MO
(akTuuHOrO HoOro 3iilicHeHHs (3 ypaXyBaHHSM HOPM YHHHOTO 3aKOHOJABCTBA  YKpaiHH,
[TpaBun/loroBopy 10 CTOCYETHCS BIACTYIUICHHS MpaBa BUMOTH 3a J[OroBOpOM MpO CHOKHUBUMMA
KPE/INT);

-TOB «CUIBIIO-®Y » (02090, m. Kuis, Byn. Byrneposa, 1; kox €JIPTIOY: 40720198) 3a IIK, mo
NpUHMAIOTh Y4acTh Y Mporpami JIOsIbHOCTI «BiacHUN paxyHOK»;

-TOB «®O33[-®Y[I» (kon €EAPIIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 06i1., KueBo-
CaromHCbKMI paifoH, Micto Bumnese, Bynuns IIpomucnosa, OynuHok 5) 3a IIK, mo npuiimanu
y4acTh y Hporpami JosibHOCTI «BracHuil paxyHok», 10 nepeaadi Bcix mpas g0 TOB «CUIBIIO-
DOV ]l»;

-TOB «®OPA» (xom €PIIOY 32294897 micuesnaxomxenns: 08132, KuiBchka 001., KueBo-
CBATOIMHCHKHUMA p-H., M. Bumnese, Byn. IIpomucnosa, 6ya. 5 ) 3a IIK, mo mnpuiimMaroTe ydacTtsb y
nporpami jJosbHOCTI «@opa Cluby;

- IHIIMM 0c00aMm,II0 € MEHEIKEPaMU MPOTPaM JIOSUIbHOCTI;

a TakoxX B npotueci odcnyroByBaHHs KiienTa - 3 Meroro HagaHHs KilieHTY MOXIJIMBOCTI MPOBEACHHS
omeparniii 3 enekrporanMu rpomuma - TOBAPUCTBY 3 OBMEXEHOLIO BIATIOBIAAJIBHICTIO
«HEPICEHH»( 03110, m. KwuiB, Byn. Comom’sinchka, 11 «Ax»; xom €JIPTIOY 41498322), 3
rOTIBKOBUMHM  Komtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
BIATIOBIAAJIBHICTIO «YHIBEPCAJIBHI TUJIATDKHI PIIHEHHSA» (04080, m. Kwui, By
HwxkaporopkiBcbka, 45a, kox €JIPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIATIOBIJAJIBHICTIO «PIHAHCOBA KOMITAHISI «KOHTPAKTOBHMI JIIM»» ( 04080, M.
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Kwuis, Bym.Mexeripceka, 82 A, kopnyc b, 0¢.312, xox €JIPIIOY 35442539) ta y BuUmNamgkax,
nepeadayeHnX 3aKOHOIAaBCTBOM Y KpaiHU.

[Tpu upbomy Ctoponu norogmiy, mo Knient e matume 10 banky »KoIHUX MpeTeH31i B pa3i BUNHEHHS
bankom 3a3HaueHMUX Mii.

9.16. ®oHa rapaHTyBaHHs BKJIAAIB (Pi3HUHHUX 0CiO:

9.16.1.]Io0 mMomeHTy ykianaHHs BiamoBimHoro [loroBopy bank 000B’s3k0BO o3Haiiomitoe Kiienrta
/Bkiagauka 3 iHopMaIliero mpo KOIITH,IKI HE BiIIIKOJOBYIOTHCS 3a paxyHOK DoHy rapaHTyBaHHS
BKJIaAiB (i3uyHUX 0cCi0,31 3MicTOM JlOBiAKM MpO CUCTEMy rapaHTyBaHHsS BKJIaAiB (pi3MuHHX OCi0,
Kuient/Bxiagauk orpumye oaun ekzemruisap Josiaku. [Ticns yknanenns Jloropopy Kiient/Bxnagauk
MOTO/KYETHCS B MOJATBIIOMY O3HAHOMIIIOBAaTHCS —HE pijlie HiX oIuH pa3 Ha pik 3 J[oBiakor mpo
CHUCTEMY TapaHTyBaHHS BKJIAJiB (i3ndHUX 0ci0 Ha caiiti banky B Mepexi IHTepHeT 3a eIeKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a Oaxanusm Kiienra/Bknamuuka bank namgae JloBiaky mpo
CHUCTEMYy TapaHTyBaHHs BKJIaAiB (I3WYHUX OCI0 Ha TAnepoBOMY HOCIT y BHUIAAKYy 3BEPHCHHs
Krienta/Bxiiagauka 10 BijaiieHHs: baHky.

9.16.2. Ilizmucannsm BignoBigHoro JloroBopy KiieHT/BrilamHuk miaTBep/uKye, MmO #Horo Oyio
MOBIOMJICHO JI0 YKJIaJieHHs [loroBopy mpo te, mo PoH/ rapaHTyBaHHS BKJIAIB Qi3UIHUX OCIO calT
www.fg.gov.ua (mami — @oHT) rapaHTye KOXKHOMY BKJIAJHUKY OaHKY BiAIIKOJYBaHHS KOIITIB 33 HOTO
BkiagoM. Ilig BKIAQIOM ciif po3yMITH KOIITH B TOTIBKOBi a00 0€3roTiBKOBii (opMi y BaiOTi
VYkpainu abo B iHO3eMHIil BaioTi, SIKi 3ajdydeHi OaHKOM Bia BkIagHHWKa (b0 sIKi HamIWIUIM AJs
BKJIQJIHMKA) Ha YMOBax JOrOBOpY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKIaay (IEmO3HTY),
BKJIIOYAIOUYM  HapaxoBaHi BIJICOTKM Ha TakKi KOIITH, BiANMOBiAHO 10 3akoHy Ykpainu «IIpo cucremy
rapaHTyBaHHs BKJIAIB (Pi3UIHHUX 0CI0».

Komru, mo 3Haxomstbes Ha paxyHkax «Hakxommnka» ta «Hazbupatyce»/mpoaykr «bank Brnachwmii
PaxyHOK» miinasatoTh Mi BUBHAYEHHS BKIIALY.

@oHp rapaHTyBaHHsS BKJIAIiB (i3MYHUX OCI0 HE BIMIKOJOBYE KOIITH 3a BKJIaAaMH y OaHKIBCHKHX
MeTajax Ta 3a BKJIAJIaMU, MiATBEPIKEHIMH OIAHUMU cepTudikatamMu OaHKYy.

9.16.3. bankx na BuMmory Kuienra/BknagHuka Hamae BUTSAT 3 mux llpaBun momo mnopsaky
00CITyroByBaHHS paxyHKY, 3aCBITYEHUIN YITOBHOBaXKEHOIO 0c0o0010 baHky.

9.16.4.bank Hanae Knmienty/BxknagHuky Ha BUMOT'Y OCTaHHBOI'O aKTyalbHY 1H(POPMALIIIO PO CUCTEMY
rapaHTyBaHHs BKJIQJIB (Pi3nyHMX 0ci0 mig yac Aii BianoBigHoro JloroBopy 3rifiHo 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIa/1iB (PI3MUHUX OCIO».

9.17.bank mae mpaBo, a KiieHT moBimomiieHUH Ta Hajgae cBO 3roay (m03Bin) banky Ha 0OpoOKy
nepcoHaibHUX AaHuX KiieHra, mo Bkimouae B cebe aii banky mo 360py, peectpallii, HAKOIUYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHI, IOHOBJICHHIO, IOLIMPEHHIO (PO3MOBCIO/KEHHIO, peai3allii,
nepezaayi), BUKOPUCTAHHIO, 3HEOCOOJIEHHIO Ta 3HUILIEHHIO OYyAb-IKHUX MepcoHalbHUX AaHux Kiienra.
9.18.00pobka mepconanbHuX MaHux KitieHTa 3aranbHOTO XapakTtepy abo Bpa3nuBHX (32 HasSBHOCTI)
NEePCOHATBHUX JAHUX 3A1MCHIOIOTHCS A1 3a0€e3NeueHHsI BITHOCHH Y cpepl eKOHOMIYHUX, (PIHAHCOBUX
MOCIYT Ta CTpaxyBaHHS, BIAMOBIAHO /10 3akoHy YkpaiHu «lIpo GaHku 1 OaHKIBCBKY IiSUIBHICTHY,
3akony Ykpainu «l[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PEryJlOBaHHS PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIO Jierami3aiii (BIIMHUBAHHIO) JOXOJIB, OJEPKAHUX
3JIOYMHHUM HUISXOM, (PiHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUIICHHS», 3akoHy YkpaiHu «[Ipo crmokuBuUe KpeAWTYyBaHHS», HOPMATHBHO-TIPABOBUX aKTiB
Hamionansnoro 6anky Ykpainu, Cratyty banky Ta IlonoxenHs mpo oOpoOKy 1 3aXUCT MepcoOHATBHUX
JIaHuX y 0a3ax nmepcoHaabHUX JaHuX, BonoausleM skux € [IAT «bBAHK BOCTOK.
9.19.1Tinnucannam uporo Jlorosopy KiieHt, sk cy6’ekt IlepconanbHux aaHux, Hagae baHKy CBOIO
MUCHbMOBY 0€3yMOBHY Ta 0€3B1IKJINYHY 3r0Jly Ha:

- 00poOky IlepconanpHux manux KiieHTa, mo BKIO4Yae B ceOe BUMHEHHS OyAb-sSKUX il Ta/abo
CYKYITHOCT1 i, IO TMOB’si3aHI 31 30MpaHHSAM, PpEECTpPALI€l0, HAKOMMYEHHSAM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MIHOIO, TOHOBJICHHSM, BHKOPHCTAaHHSIM 1 TOMIMPEHHSAMHU (PO3MOBCIOJKEHHSM,
peanizaiii€ro, epeaayueto), 3HeocoO0aeHHAM, 3HUIIeHHIM [lepconanpaux ganux KiieHnTa, BiAMOBiIHO
10 Metu 06poOku IlepcoHanbHuX JaHUX, 10 BKazaHa B IuX [IpaBmiiax Ta/abo Oyab-gKoi iHIIOI MeTH
00poOku [lepcoHaTPHUX JAaHWX, MI0 BU3HAYAETHCS BaHKOM B TOMY YHCI 3 METOI NPOIIOHYBaHHS
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OyIb-sKMX HOBHX OaHKIBCBKHX TOCIYT Ta/ab0 BCTAHOBIICHHS JUIOBHX BiIHOCMH MK KiieHTOM Ta
bankom Ha mizncTaBi IUBUIBHO-TIPABOBUX JOTOBOPIB, MPEAMET SKHX € BIAMIHHMM BiJ TNpeIMETy
YKJIQJIEHOTO J0TOBOPY Ta/abo 1ux IlpaBui, B Tomy umcm KiieHt Takoxk Hamae banky mo3Bin Ha
30upaHHsl, peecTparlito, HAaKOIMMYeHHS, 30epiraHHsl, aJanTyBaHHs, 3MiHY, IOHOBJICHHS, BUKOPUCTAHHS 1
MOIIMpPEeHHs (PO3MOBCIO/KEHHS, peallizallisi, mepeaada), 3HeocoOsieHHs, 3HMIIEHHS [lepcoHanbHHX
nanux Koienta npu BukoHanHi bankom [lopsiaky HamanHs pomomorn B pamkax Ilporpamm
“ellinTpumka” Ta IlopsiaKy BHKOPHCTaHHS KOINTIB, MEpeadadyeHuX y JepKaBHOMY OFODKETI ISt
HajaHHSA JgomoMord B pamkax IIporpamm “elligTpumka’”,3aTBepKeHHX MOCTaHOBO KaliHery
MinictpiB Ykpainu Big 09 rpymus 2021 p. Ne 1272 «Jlesiki nuTaHHS HaJlaHHS JOIOMOTH B PaMKax
[Tporpamu “ellinTpumka’»

- 30ip, Ha/IaHHsI, BAKOPUCTAHHS Ta MOIMUPEHHS OyJb-sIKUM YMHOM iH(opMarrii, 1o BKa3aHa B IIbOMY
MYHKTI yepe3 0ropo kpenuTHHX ictopiit /Kpenutauii peectp Hamionansaoro 6anky Ykpainu ta

- po3kputts iHpopMmarii moxo KiieHTa, sika 3riHO 13 3aKOHOJIABCTBOM Y KpaiHM MICTHTh OaHKIBCBKY
TaEMHHUITIO Ta/ab0 € KOH(DIIEHIIIHHOO 1HPOpMAITIETO.

Crpox 30epiranns Ilepconanpuux nanux Kiienta cranoButh 50 (I’sTaecsiT) pokiB 3 MOMEHTY
ykinaganas BignosigHoro JloroBopy. O6csr Ilepconanpaux ganux KiieHTta, 010 SIKUX 311HCHIOETHCS
npouec o0poOku Ilepconanbuux manux KomieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI [0 0asu
NEPCOHATBHUX JaHUX baHKy, BU3HAYAETHCSI CTOPOHAMH, SIK Oy/b-siKa iHpopmamis npo Kiienra ta/abo
ymoBHu JloroBopy, mo craia Bimoma banky npu BctanoBneHHi BigHocuH 13 Kiientom. Ilignucannsm
1poro JloroBopy KimieHT Takok HajgaB CBOIO 3rojly Ha 3MiHY Bu3Ha4YeHoi [loroBopom/IIpaBuinamu Mmetu
00poOKHM mepcoHaNbHUX AaHUX KIll€eHTa INIIAXOM PO3MIIIECHHS BIAMOBIIHOTO ITOBIJIOMJICHHS Ha
opimiinomy caiiti banky B Mepexi IHTepHeT Ta UUIAXOM HampaBieHHS iH(opMariitHoro
MoBiAOMJICHHsS] Ha HoMep Tenedony KiienTa, mo BkazaHuii octanHiM B AHKeTi-3asBi/3asaBi-Llorosopi
npo akment miei [lyOmiynoi mnpomo3wmii 3a BuOopom banky. 3roga Kiienta Ha 00poOKy
[lepconanbuux nanux KiieHrta, 1o HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH I[bOTO MYHKTY HE BUMAarae
3IIACHEHHSI TOBiOMJICHb Tpo mepenady [lepconanpamx nmanmx KimienTa TperiM ocobam 3rigHO 3
HopMamu ct1.21 3akony Ykpainu «[Ipo 3axuct nmepcoHanpHux AaHux». lliAmucaHHsIM BiANOBITHOTO
Horosopy KitieHT miaTBeppKye, M0 HOTO MOBIIOMIJICHO MPO BKIIFOUEHHS oro IlepcoHanbHUX NaHUX
10 6a3M MepcoHaIbHUX JAaHUX 3 METOI0, 1110 BKa3aHa B IIbOMY MTYHKTI, a TAKOX, 1110 HOMY MOB1JIOMJIEHI
foro mpaBa, BuU3HaueHI 3akoHOM YkpaiHu «IIpo 3axuMcT mepcOHANBbHUX AAHUX», & TaKOXK METY
006po6ku [lepconanbaux nanux Kiienra, B Tomy uucii 36opy Ilepconansnux nanux Kiienra.

9.20. Qs mineid mux [IpaBun KitieHT moromkyeThesi, Mo o0CsAT MepCOHATBHUX JTAaHUX BKIFOYAE OyITb-
K1 BiZOMOCTI/iHdOpMaIlito, IO J03BOJSAIOTh MpPOBeACHHA ineHTHdikarii Ta Bepudikamii ¢izuuHoi
ocobu Ta Oynu HamaHi KienTom BigHOCHO cebe Ta/abo MICTAThCA y BuaaHux Ha iMm’s Kiienta
JOKYMEHTaX 4YH MiANMUCAaHUX HUM JokymMeHTax. Kpim Ttoro, KiieHT Hazmae cBow Oe€3BIAKINYHY,
0e3yMOBHY 1 HE 00OMEXEHY CTPOKOM Jii 3roany (1103Bin) banky Ha Te, m10:

- 00poOka nmepconanbHuX AaHux KimieHrta 3aificHIO€ThCS baHKOM BIAMOBITHO 10 HACTYIHUX ITLUICH:

- HagaHHs KiienTy Oyap-skux 0aHKIBCHKHX/()1HAHCOBHUX MOCIYT Ta MOCIYT y cepl CTpaxyBaHHS;
3JIIHCHEHHS MPaB Ta BUKOHAHHSA 000B’SI3KiB IIPH BCTAHOBJICHHI MPaBOBIIHOCKH 3 baHKOM npu HajaHH1
0aHKIBCBKUX TIOCIYT 3TiTHO HOPM YHMHHOTO 3aKOHOJIAaBCTBa YKpaiHHW, 3a0e3MedyeHHs ITUBUIBHO-
MIPABOBHX, TOCMOIAPCHKO-TMIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MOJATKOBUX, (PIHAHCOBUX BiTHOCHUH
Ta BIIHOCHH Yy cdepi OyXraiarepchbKkoro oO0JIiKy Ta CTaTUCTUKU BIAMNOBIAHO 1O BHUMOI YHHHOIO
3aKOHOAABCTBa YKpaiHu, 30kpema: [luBimpHOro komekcy VYkpainum, ['ocrmomapchbkoro KoOAeKCy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «I[Ipo GaHku 1 OaHKIBCBKY IiSUIBHICTBY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PEryIOBaHHS PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIO Jierami3amii (BIIMHBAHHIO) JTOXOJIB, OJCPKAHUX
3JIOYMHHUM HUISXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUILEHH», 3akoHy Ykpainu «[Ipo Oyxrantepcbkuil oOmik Ta (iHAHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «IIpo croxuBue kpenuTyBaHHs», 3akoHy Ykpainu «lIpo opranizamnito ¢popMyBaHHs
Ta 00ITy KpeIUTHHX icTOpii», 3akoHy Ykpainu «IIpo 3axuCT MepCcOHANBHUX aHWUX», HOPMATHUBHO-
npaBoBuX akTiB HamioHanpHOro 6anky Ykpainu, iHmuX HopMaTuBHUX akTiB, Ctatyty IIAT «BAHK
BOCTOKY, [TonoxeHnHs nmpo oOpoOKy 1 3aXUCT MEPCOHATBHUX AAHUX Yy 0a3ax MepCOHATbHUX TaHUX,

132



BosonibelieM akux € [TAT «tbAHK BOCTOKY; norpuMaHHsT BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU
Ta BHYTpIIIHIX JOKYMEHTIB baHKy mpu ykiaaeHHi/peecTpallii, BAKOHaHHI/CylIPOBOKEHHI JOTOBOPIB,
3a0e3neyeHHs: 1HGOPMYBaHHS  OPO NPOAYKTH Ta MOCHyrd baHKy, OmMTyBaHHS WIOAO SKOCTI
oOciryroByBaHHs, 3a0e3neueHHs AisuibHOCTI banky, peanizanii npaB banky Ta 3xilicHeHHs bankom
Jii, HEOOXIMHUX JUIsl HEYXWJIBHOTO SKICHOIO BHKOHAaHHS B3ITHX baHkOM 3000B’s3aHb Tepen
Knienrom/Knientamu;Hananus KitieHTY MOKIMBOCTI OTPUMYBATH OaHKIBCBHKI IOCIIYTH 3a CHPUSHHS
areHTiB iAeHTU(IKaIli Ta Bepudikallii KII€HTIB, KPSAUTHUX MOCEPEIHUKIB, BKIFOYCHUX [0 MEPEITiKy
areHTiB ieHTUdikamii Ta Bepudikaii KIieHTiB Ta/abo KpeIUTHUX MOCEPEAHUKIB y chepi CIIOKUBYOTO
KpeAUTYBaHHS HA pUHKY OaHKIBCHKUX TOCIYT;

- mnepenauy Kiienty indopmarii, sika MICTUTh peKiaMHO-iH(opMaIiiiHuii Xxapakrep (B TOMY YHCIi
10J10 HOBUX MPOAYKTIB Ta mociayr banky abo iHmmx oci®) adbo Oyap-skoi iHmoi iHGopMarlii, 30Kkpema
npo craH Oynp-sKoro paxyHky Kimienta, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-SIKMM JIOTOBOPOM, YKJaJeHUM 3 baHkom, nuisixoM BiampaBieHHs bankom iHdopmariiitHoro
MOBIOMJICHHSI Ha HOMEp MoOuTbHOTO Tenedony Kiienra Ta/abo 3acobamu MOMITOBOTO 3B’S3KY YH
IHITUMU 3aco0amu (B TOMY YHCII 3a JIOITOMOTOI0 TPETiX 0¢i0), oOpaHUMU Ha BiIacHUH po3cyn baHky;

- TepeBipkH JocToBipHOCTI HamaHUX KiTieHTOM mepcOHANbHUX JaHWX, B TOMY YHCIi 32 JOTIOMOTOO
MOCIYr IHIIKUX OCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B TpoOIeci 3MiiCHEHHS Oynb-sKuX HAii,
CIpSIMOBAHWX Ha TMOTAIeHHs iCHYIO04Yoi 3aboproBaHocti Kiienta 3a Oyap-sIKHM JOTOBOPOM,
yKiajaeHuM 3 bankom;

- 3paiiicHenHs baHkoMm iHIMX [id, 0 He 3a00pOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOMPAIOTHCS
bankom Ha BiacHU pO3Cy.

- TIOPSIIOK BUKOPUCTAHHA TEpcoHaNbHUX naHux KiieHta BH3Ha4YaeThcsi BaHKOM caMmoCTiiiHO Ha
BJIACHHI PO3CY/ B KO)KHOMY OKpPeMOMY BUIAIKY BianoBigHo a0 [Tonoxenns «[Ipo o6poOky i 3axuct
MEPCOHANBHMUX JaHHUX y 0a3ax MmepcoHanbHUX MaHuX, BosoausieM skux € [TAT «BAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH OyIb-sKi [ii 1010 OOPOOKHM IIUX JaHUX Ta MIOJO0 iX 3aXHCTY, a
TaKOX [ii II0JI0 HaJaHHS YacTKOBOro a00 TOBHOTO TpaBa OOPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIIOK TOIIMPEHHS TIEPCOHABHUX JTaHUX BU3HAYA€THCSI baHKOM caMOCTiIHO Ha BIIACHUN PO3CYA
3 BpaXyBaHHSIM HOPM 3aKOHO/IaBCTBa YKpaiHH y cdepi OaHKIBCbKOI TAEMHUII Ta BKIIOYA€ Oyab-aKi Jii
banky mono nepenadi Bimomocted npo Kiienta 3 0a3u mepcoHalbHUX JAaHUX TPETIM 0co0aM,
obpanum bankowm;

- TOPSAJOK JOCTYILY 0 NEPCOHAIBHUX JaHUX TPETIX 0ci0, B TOMY YMCIIl HaJaHHS iM 4acTKOBOTO abo
MOBHOT'O MpaBa 00poOKM KX JTaHUX Ta/a0o nepegavy TakUX JaHUX BU3Ha4daeThcsi baHkoM camocTiitHO
Ha BIJIACHUH poO3CYJ, B TOMY YMCIl 3 METOK IEpeBIPKU JOCTOBIpHOCTI HaaaHux KiieHToM
NEPCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHMUX JAHUX, JUIS 3aXUCTy i1HTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIAJKY 3BEPHEHHS J0 CyIy, Y BUMIAJKY BiACTyIUIeHHS baHkoMm mpaBa BUMOTH 3a Oy/Ib-
sakuM JloroBopom, tomo. IIpu npomy, KiieHT Hagae cBOro 3rofly Ha mepeaady CBOIX NMEpPCOHATBHUX
naHux baHkoMm TpeTiM ocobam Ta HaJlae JOCTYH /10 CBOIX MEPCOHATBHUX AAHUX OyIb-SKHUM TPETIM
oco0am, 110 BU3HAYaloThCsl baHkoM camocTiifHo, pu yomy KitieHT miaTBepuKye, 1110 Taka mepeaaya
MEPCOHAIbHUX JIaHUX HE MOTpedye MOJaIBIIOro OKpemoro mnoBigomiieHHs Kiienta mpo Taki il
(mepenauy) Oyap-sSKUM CIIOCOOOM, B TOMY YHCIHI 1 HUISXOM MHUCEMOBOTO MoBigoMieHHs. [lix TpetiMu
ocobaMM, 3a3HaYeHUMH Bulle y 1poMmy NyHKTI IlpaBun, KiieHT po3ymie HOBOro kpeauropa 3a
JloroBopoM oBepiapadTy (CHOXKHMBUOTO KpEIUTYBAaHHs), KOJEKTOPCbKI KOMIMaHii, omnepaTopisB
MOOLJIBHOTO Ta MOIITOBOrO 3B 53Ky, @ TAKOXK OyAb-SIKUX 1HIIUX 0C10 (SIK (13MUHUX, TaK 1 FOPUIUYHUX ),
AKMM baHKOM HaJaeThCsl TOCTYN /0 MEPCOHANBHUX JAaHUX / 3A1MCHIOEThCA Iepeada MepcoHaIbHUX
nanux Kiienta(B ToMy 4YHCHi, ajleé HE BHUKIIOYHO ONHM3bKI OCOOW, MPEACTaBHUK, CIAJIKOEMEIIb,
MOpY4YHUTEIb, MaWHOBMH MOpPY4YUTENb, TpeTs ocoba,ikuM baHk mMoBigOMIIsE€ TEpCOHANbHI JaHi
Kiienra/llo3nvanbanka,B TOMY YHCIII TaKl, MO MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a00 KOHQIIECHITIHHY
iHpopMallito B TMpoleci BperyaoBaHHS mpocTpodeHoi 3aboproBanocti Kmienta/IloznyanbHuka 3a
JloroBopoMm oBepapadTy(CroXHBYOTO KPEAUTYBAHHS)).

9.21. KimieHT TakoX MiATBEP/KYE CBOE O3HAHOMIJIEHHS Yy MHCBbMOBiM (hopMi 31 CBOIMH IpaBaMu SK
Cy0’eKTa TEpCOHATBPHUX JaHUX, BH3HAYCHHMMH 3akoHOM YkpaiHu «[Ipo 3aXucT mepcoHaTBHHUX
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JAHUX», METOI0 300py MaHHMX Ta 0COOaMH, SIKUM TIEPENal0ThCsl MOTo MEPCOHANbHI JaHi, CKJIaJoM Ta
3MICTOM 3i0paHUX MEpPCOHAIBPHUX [aHUX, a TaKoXX 3 TUM (PaKTOM, IO HOro MEepCOHANbHI JaHi
BKJIFOUEHI 710 0a3u mepcoHanbHUX gaHux «Kiientny, BonoaasieM sikoi € [TAT «BAHK BOCTOK»
Ta, y 3B’s3Ky 3 1uM, KiieHT He morpe0ye MOAambIIOro OKPEeMOTO MHCbMOBOTO TOBIJOMIJICHHS TPO
3a3HavyeH1 y nboMy yHKTI [IpaBun oOcTaBuHM.

9.22. KmieHT miaTBepIKye, IO Teperada Oyap-sIKMX MEPCOHANBHUX AaHUX (I3WYHHX 0cCi0, sKi
nepenaroTbes banky Bin iMeHi Kiienta Ta / abo y 3B'SI3Ky 3 miANMUCaHHSAM / BUKOHAHHSAM OY/Ib-SIKOTO
JloroBopy, 3aificHIOeThCS 3 goTpuManHsM Kitientom Bumor 4.1 cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«IIpo 3axucT nepcoHanbHUX JaHUX» U1 OOpoOKM bBaHKOM TakMX MEpPCOHATBHUX [aHMUX 13
3apeecTpoBaHOI0 baHKOM METOIO.

9.23.bank Mae mpaBO MEPEBIPATH JOCTOBIPHICT, HamaHUX KIliEHTOM NEepCcOHAIBHUX JaHUX Ta/abo
KOHTAKTHUX JaHUX, B TOMY 4YHCIi 3 BHUKOPHUCTaHHSIM IIOCIYT IHIIUX OINEPaToOpiB, a TaKOXK
BHKOPHUCTOBYBATH 1H(OpMAIIiF0 PO HEBUKOHAHI Ta/ab0 HEHaJe)KHO BHKOHAHI 3000B’sI3aHHS 3a ITUMHU
[TpaBunamu Ta/abo BinnoBinHuM JloroBopom banky npu po3riisiai NUTaHb IPO HAAAHHS 1HIIUX MTOCITYT
KiienTy Ta yki1ajaHHi HOBUX JOTOBOPIB.

9.24.11pu iboMy, 3aITUT Ta HaJaHHs iHpopMarii BBayKaeThCs 3aiCHEHNME 3a 3rofoto Kiienra. KimienT
TakoX Hajae 3rony banky Ha po3kputtsa bankom Tpetim ocobam iHbopMarlii, ska MICTUTh OAHKIBCbKY
taemHUIIO Kiienra ta/abo koHineHniiny indopmamiro nmpo KirieHra. 3acTepekeHHs, 3a3HAYCHE B
oMy IyHKTI [IpaBui BBaXkaeTbcss mUcbMOBUM A03BosioM Kitienta banky Ha po3kputTs iH(opmarii,
sIKa MICTUTh OaHKIBCbKY TAEMHUITIO/KOH(IACHIIHHY iH(pOopMarliro, y po3yMiHHI 3akoHy Ykpainu «IIpo
0aHKH 1 6aHKIBCHKY JISITBHICTHY», & TAKOXK Ha PO3KpUTTSA iH(opmaiii npo ocoly (KiienTa) y po3yminHi
3akoniB Ykpainu «lIpo iHpopmanito», «IIpo piHaHCOBI mocayru Ta JepKaBHE PYryJIOBaHHS PHHKIB
¢binaHcoBUX nociayr», «IIpo cnoxxuBue KpeIuTyBaHHS.

9.25. 3 Meror0 BHKOHAaHHS BHMOT YHMHHOTO 3aKOHOJABCTBA WIO CTOCYEThCA ifeHTH(iIKamii Ta
Bepudikauii Kiienrta, ykiaaeHHs NpaBOYMHIB 3 3aCTOCYBAaHHIM LHU(PPOBOTO BIACHOPYYHOTO MHiAMHCY
KiienTa, a Takox AJis 3MIMCHEHHS KOHTPOJIO SKOCTI oOciyroByBaHHs KilieHT Hasae CBOIO 3rofy,a
bank mae mpaBo Ha cBiil po3cy/:

9.25.1.3nilicHroBatn  BiseoBepudikamito BiamoBimHO 1m0 [lomoskeHHS Tpo 3milicCHEHHS OaHKaMH
(iHaHCOBOrO MOHITOMHTY, 3aTBep keHoro [locranoBoro IlpasninHsa HamionanbHoro 6aHky YkpaiHu
Ne65 Big 19 Tpasns 2020 poky;

9.25.2. 3acrocoByBatu mnpouenypu ¢oro- Ta/abo Bimeo- Ta/abo ayniodikcamii 3a JOMOMOIOIO
3BYKO3aIHUCYBAJIBHOI'O TEXHIYHOTO 3acO0Y,IHII MPOIEAYpU 3 METOI0 IOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporecoM mimmucaHHS IOKYMEHTIB/IPaBOYMHIB (B T.4. aje HE BHUKIIOYHO 3asiB-lloroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOTO  oOciyroByBaHHs)) KilieHTOM 3  BHKOpUCTaHHSAM  LU(POBOro
BJIACHOPYYHOT'O MiJIHUCY, @ TAKOX MPAaBO BUKOPUCTOBYBATH AJIS IHIIMX LIel abo mepenaBaTH 1HILIUM
ocobaM iHQopMmalio, OTpuMaHy BaHKOM 3 METOI JIOKYMEHTYBaHHS Ta KOHTPOJIO 3a MPOIECOM
HiANUCaHHS AOKYMEHTIB KIli€eHTOM 3 BUKOPHCTAaHHSAM IM(PPOBOrO BIACHOPYYHOTO MiJIMHUCY, MPO IO
KiienT HanaB cBoro 6e33anepeuny Ta 0€3B1IKJIMYHY 30y Ha 311 CHEHHS Ta MOoJabllle BUKOPUCTAHHS
Takoi goTo-, Bieodikcauii Ha pozcyn baHky;

2) minm yac orpumanHs Kiientom IlnaTikHOi kapTku (B TOMY 4YMCIi (OTO3HIMOK TMiJ Hac
3Haxo/pKeHHs B pykax Kiienta yxmagenoro Ctoponamu BignosigHoro Jlorosopy Ta/a6o IlnartixHoi
KapTK{, PO3TOPHYTOro iJAeHTH]iKamiiHOro nokymenta (macmopra) Kirienta 3i cTopiHKamH, Mo
Mmictuth  ¢oro Kiienta Ta mpi3Buile,iM’q,110-0aThKkoBI (32 HasBHOCTI) KimieHTa 3 momanmbiimm
30epekeHHsIM Takux (oTo-,BiaeogokyMeHTiB. KiieHT Hanae banky 06e3BIKINYHY MHUCbMOBY 3r0ly Ha
3IIACHEHHS Ta MoJlaNblile BUKOpUCTaHHA Takoi (oTo-, Bineodikcarii Ha po3cyn banky;

3) 3Byko3anuc TeredoHHUX po3MoB 3 KiieHToMm mpu ioro 3BepHeHHi B KoHTakT-1ieHTp banky, iHmi
nigpo3ainu banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky no KiieHTa, a TakoX BHUKOPHCTOBYBAaTH
3BYKO3aluc I TIATBEP/KCHHsS (dakTy Takoro 3BepHeHHs. KieHt Hamae banky Oe3BiIkIMuHy
MUCHMOBY 3r0Jly Ha 3/11iiCHEHHsI Ta MOAAJIbIlIe BUKOPUCTAHHS TaKOT'0 3ByKO3anucy Ha po3cya baHky.
9.26.Y pa3i yknamanHs Kimientom JloroBopy cTpaxyBaHHS, SIK CYNPOBiIHOI mociyrd mo [IpomykTy
banky, 3nilicHeHoi 6e3 HaB’si3yBaHHs KilieHTOBI CynpoBiHUX MOCIYr, baHK Mae nmpaBo MPONOHYBAaTH
Knienty 3asnauatu bank eauHuM BurononaOyBauem 3a TakuMm JloroBopom ctpaxyBanHs. Ha

134



BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHUX AaHUX» KilleHT Hafae cBOO 3rofy:

- Ha 00poOky bankom Ta/un CTpaxoBHKOM HOTO MepcoOHaIbHUX JaHuX (Oyap-sKkoi iHpopmarii,
110 BigHOCHTHCS 10 KitieHTa, B TOMY 4HCIII MPI3BUIIA, IMEHI, T0-0aThKOBI, POKY, MICSIIS JaTH Ta MICIls
HApOJKEHHS, aJIpeCH Ta 1HIIIE), 3 METOI0 BUKOHAHHA JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxOBHKOM pINICHh HA ITIJICTaBi OOpPOOKM TMEPCOHATBHUX
nanux KiieHta (HOBHICTIO Ta/4M YacTKOBO) B iH(opMmariiiHiii cucremMi Ta/uMm B KapTOTEKax
[EPCOHATIBHUX JIaHUX;

- bank Tta/un CTpaxOBUK MalOTh MPaBO 3AIMCHIOBATH MAii 3 NMEPCOHATBHUMM JaHUMH, SKi

MoB’si3aH1 31 30MpaHHSAM, PEECTpalli€l0, HAKOMUYCHHSIM, 30epiraHHsM, aJanTyBaHHSIM, 3MIiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, MOLIMPEHHSIM, pO3MOBCIOJUKCHHSM, peali3alli€lo, Iepenavero,
3HEOCOOJICHHSIM, 3HUIIIEHHAM BijoMocTel npo Kitienra.
9.27.Y pasi Biakputta Ilotounoro paxynky 3 BuxopuctanHsm IIK BignosimHo mo mux IlpaBun B
inTepecax Kiienrta 3 meTtoro 3anoOiranHs 30uTkiB KitieHTa Ta banky BHacCiIOK HECAaHKIIIOHOBAHOTO
BukopuctanHsa [IK tperimu ocobammu 3xilicHIOBaTH OOMiH iH(OpMALIE MPO CHOCOOM 3/iHCHEHHS
maxpacbkux Aii B mMexkax MIIC, a Takoxk mnepegaBaTH 1 pPO3KpUBATH 1HGOpPMAIO, IO MAae
BimHOIIEeHHs s Kimienta, st koH}iAeHIIiHOTO BUKoprucTtanHs. KirieHT Hajae banky 6e3yMOoBHY Ta
0€3BIIKINYHY MMCbMOBY 3rOJly Ha HaJlaHHS Takoi iHpopmarlii.

KrienT Hagae Ta miaTBepaKye cBolo 3roay OnepaTopy MOOLIBHOTO 3B 53Ky, baHKy SIK yUaCHUKY PHHKY
¢inancosux nociyr (YP®II)), ta YKpaiHChKii MibKOAHKIBCBKIN AcoIiallii WieHiB IUIATHKHAX CHCTEM
«EMA» (https://www.ema.com.ua/about/), eracauky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoBoauThCS
MiKraqy3eBruil OOMiH JaHUMHM Ta iX TPAH3UT i3 3aCTOCYBAaHHIM aBTOMaTu3oBaHoro goctymy (API) - Ha
00pobuienHs iHpopMarii mpo HagaHHs Ta oTpuManHs Kiiearom (KiienTy) TenexomyHikaniiHuX, 0aHKiBCHKHUX,
(hiHAaHCOBHX Ta CYNPOBIIHUX IIOCIYT, 3 METOI0 oTpuMaHH: KirienToM mocnyr baHky (S ydacHWKa pUHKY
¢inancoBux mocayr (YP®II) ) ta 3axucry intepeciB KitieHTa Bij maxpalchbKux il 3 60Ky TpeTix ocio.
9.28.1lepenaBatu mpaBooxopoHHUM opranam Ta/abo MIIC ta/abo unenam MIIC 3a BiacHoIO
iHiIiaTHBOIO 200 Ha iX O¢iniitHMIA 3aMuT iHPOPMAaLito, TOB’A3aHy 13 HE3aKOHHUM BUKopHcTaHHIM 1K,
a Takoxk 3  mopymeHHsM  Kimientom  Ta/abo  JloBipeHO  0c00010,ManomiTHhOIO
ocoboro/HemoBHONITHROIO ~ ocoOoto-autuHO0  Kimienra-Jlepxxarenem  [onarkoBoi IIK  ymoB
BignoBigHoro Jloropopy Ta nux IlpaBui, B ToMy 4Hcii y BHUIaAKax, KOJIM I iH(OpMAIls CKIalae
0aHKIBCBbKY TAEMHULIIO/KOH(1ACHIIIMHY 1HPOPMAIIiIO, a TAKOXK:

- TepefaBaTH MPaBOOXOPOHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHMM OpraHaMm JepiKaBHOI
BJIaJAM YKpaiHu, YCTaHOBaM Ta OpraHizamisM Ha ix odimiiiHuil 3anut iHdopmaliio, MOB’sA3aHy 13
BUKopucTaHHAM KiieHTOM opaepikaHux Biag banky rpomoBux KomTiB, iH(GOpMalil0 MOB’S3aHY 3
nopyieHHsaM Kiientom Oynb-akux yMoB BifnoBinHoro Jlorosopy Ta nux IIpaBui, a Takox B1IOMOCTI
Y1 CYKYIHICTh Bimomocteil npo Kiienra, 3a skumu ocody KiienTa inentudikoBano/abo moxe OyTu
11eHTU(]IKOBAHO Ta SIK1 cTanu Binomi baHky mix yac ykiajgaHHs Oyab-sikoro JloroBopy uu mpoTArom
cTpoky Horo aii (Hapami - Ilepconanshi nani Kiienra), mpo ymoBu Oyab-sikoro Jloroopy, npo craH
3aboprosanocTi Kiienta 3a Oynp-skum JloroBopoM TOmio, B TOMY YHMCIl y BHIIaJKax, KOJM Taka
iHpopMallisg MiCTUTh OAaHKIBCbKY Ta€EMHHIIIO/KOH]1IeHITIHHY 1H(OopMaIlito.

- BUKOPUCTOBYBATH, IIOMIUPIOBATH  (PO3MOBCIOJDKYBATH, pEANi30BYyBaTH, IepeaaBaTH)
ITepconanbhi gani Knienra Ta/abo iHpopmarito, sika ctana BijjoMa baHky npu ykiaaeHHi Oyab-sKOTro
JloroBopy Ta MpOTATOM CTPOKY Horo mii,

- 1po ctaH 3aboproaHocti Kiienra 3a Oyap-skuM J[oroBopom ToIo, TpeTiM 0cobaM - HOBUM
kpeautopam Kiienra, y Bunajaky BijcTymieHHs (nepenadi) bankom cBoix mpas 3a [loroBopom TpeTim
ocobam — HOBUM Kpeautopam KitieHta Ta/abo y BuUNaJIKy BUHUKHEHHS y BaHkKy Hamipy 3ailiCHUTH
Take BIACTYIUICHHS (Tepeaady) 10 (aKTHIHOTO WOTo 3IIMCHEHHS 3 METOI0 BHUKOHaHHs baHkoMm, sk
nepBicHuM kpeauropom Kiienra, monoxkensb cr.517 LluBineHOrO Kojmekcy YKpaiHH, a TakoX OyIib-
SKUM 1HIIUM TpeTiM ocobaM — KOHTpareHTam (maptHepaMm) banka, siki OyIyTh 3aiaydeHl OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 110 Mpolecy oOciayroByBaHHs [loroBopy 3 MeTOI HaJIeXKHOTO BUKOHaHHS baHkom
Ta BIJIOBIIHOIO TPETHOI 0COO0I0 YMOB YKJIa/IEHUX JI0TOBOPIB;

- BYMHATH Oyab-siKi il Ta/abo CyKyIHICTb Aii, 10 MOB’sA3aHi 31 30MpaHHAM, peecTpalli€ro,
HaKOMMYCHHSM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, TIOHOBJICHHSM, BHKOPHUCTaHHSIM 1
NOIIMPEHHSAMH  (PO3MOBCIO/DKEHHSAM, peallizalli€lo, Iepeaadero), 3HEOCOOJEHHSIM, 3HUIIEHHSIM
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[Tepconanpanx manux Kiienrta (Hagani — oOpoOka Ilepconanbanx manux Kiienrta) ta/abo 306mparu,
30epirat, 3MIHIOBAaTH, BHUKOPHUCTOBYBAaTH, TIOUIMPIOBATH (PO3MOBCIOXKYBATH, pealli3oByBaTH,
nepeaaBaTu), iHdopmarrito, sika cranga Bimoma banky mpu yknaaenHi JloroBopy Ta MpoTITroM CTPOKY
fioro naii mpo ymoBu JloroBopy, nmpo craH 3aboproBanocti Kimienrta 3a JloroBopoM TOIIO, 3 METOO
3axucTy baHkoM CBOIX IpaB Ta 3aKOHHHX 1HTEPECIB B CYJIOBUX Ta 1HIIMX IMPaBOOXOPOHHUX OpraHax;

- 3mnilicHioBatu 00poOky Ilepconanbhux manux KirieHTa, B TOMY 4YHCII aje€ HE BUKIIIOYHO
30upatv,  peecTpyBaTH,  HAKONUYyBaTH,  30epiraTH,  HaJaBaTH, BUKOPHUCTOBYBaTHU  Ta
MOIIMPIOBATH(PO3IMOBCIOKYBATH, pPEalTi30BYBaTH, IEpelaBaTH) depe3 OIpo KPEeOUTHHX ICTOPIii
iHdopmartito nmpo Kiienrta, mpo ymoBu JloroBopy, npo cran 3aboproBanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiienToM 3000B’s3aHb 3a JloroBopom Ttomo/Ilepconanbhi nani KiieHTa, 3 mMeToro
3a0€3MeYeHHSIM TIpaB Ta IHTEPECiB Cy0'€KTIB KPEeAUTHOI 1CTOPIi 3riAHO 3 HOpMaMH 3aKOHY YKpaiHU
«IIpo opranizarito popmMyBaHHS Ta 00ITY KPEAUTHUX ICTOPIii».
9.29.KuieHT Hazae 3roay Ha Te, o Oyab-sAka iH(OpMaIlis moA0 YKIagaHHs a00 BUKOHAHHS YMOB ITUX
[TpaBun Tta/abo Binmosimnoro orosopy 3a IIK, mo mpuiiMaroTh ydacTh y mporpami JOSIBHOCTI
«Bnacuuii paxynok»/ «®opa Club» moxe 0ytu nepemana bankom 10 TOB «CIIBIIO-®Y 1»/TOB
«@Dopa» abo iHmINH 0cobi sika Oyne HAa NMEBHWI MOMEHT 4acy MEHEIKEPOM MpPOTpaMu JIOSIIBHOCTI
«Brnacuuit paxynok»/ «®@opa Cluby.
9.30.ITigmucannsm JloroBopy KitieHnT mae 3romny Ha:

(1) mepenauy, 30epiraHHsl Ta BUKOPUCTAHHS BIIACHUX MEPCOHAIBHUX JAHUX Ta JaHHUX MPO 3/1HCHEHH]
omepaii, y T.4. 3 Bukopuctanasim [1K «Bnacumii paxynok» TOB «CUIBIIO-®Y []»

(2) orpumanns kopecrnonaeniii Bix TOB «CUIBIIO-®Y [I» a6o iioro mapTHepiB Ha MOIITOBY aJpecCy,
aJipecy eNEeKTPOHHOI MOIITH, HOMEep MOOUTLHOTO Teneony, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
JloroBopi, B T.4. iHopmaniro npo Akii, ski mpoBoaiats TOB «CUIBIIO- @Y [I» Ta iioro napTHepH.
(3) mepenauy, 30epiraHHas Ta BHKOPUCTAHHS BJIACHUX NMEPCOHAIBHUX JaHUX Ta JAHHUX MPO 3IIHCHEHHI
omepariii, y T.4. 3 Bukopucranusam [1K «Dopa Club» TOB «Dopa»

(4) orpumanns kopecniorneHtii Bix TOB «®opa» abo ioro mapTHepiB Ha MOIITOBY aJpecy, aapecy
€JIEKTPOHHOI TMOIITH, HOMEp MoOinbHOro TtenedoHy, BkazaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
Jloroopi, B T.4. iH(opmanito npo Akiii, siki npoBoaiats TOB «®opay Ta iioro napTHepH.

9.30.1. KnieHT Mae 3Mory BIAMOBUTHCS BiJl PEKJIaMHMX MaTepialiB, 1[0 HampaBistoThes KiieHTy
3aco0aMy  JMCTAHI[IMHUX KaHaJIIB KOMYHIKaIlll, IIJITXOM IOJaHHS BIJAMOBIIHOT AHKETH-3asBU /10
banky.

9.30.2. IMigmucanusm BigmosigHoro Jorosopy ([oroip cknamaerbes 3 [lyOmiuyHOI YacTHHU-TIMX
ITpaBun Ta IHauBigyanbHOT yacTMHU,a caMme BiAnoBiaHOI 3asBu-ZloroBopy//loroBopy) Kmient Hamae
0e3ymoBHUH 1 Oe3BiakIMYHUI N03BU1 banky(npaBo banky) orpumyBatu BuTArM 3 JlepxaBHOTrO
peeCTpy aKTiB LMBIIBHOTO CTaHy IpOMajsiH Ta €IMHOTO PEeecTpy JOBIPEHOCTEW B YaCTHHI, IO
CTOCYEThCSL JOBipeHocTel, Bunanux Kientom cBoiit JloBipeHiit oco6i/cBoiM JloBipeHuM ocobam ist
MpecTaBHUIITBA B baHky.

9.31.YmoBu npo BukoHanHsi BuMor 3axkony CIHIA «IIpo nogaTtkoBi BUMOIH 10 iHO3eMHHX
paxyHkiB» (FATCA)

9.31.1.KnieHT 3000B’s3yeThcsi HamaBatu baHky Bcro iH(popMalliro, HEOOXiJHY Ui JIOCTOBIPHOTO
BCTAQHOBJIEHHSI HAsBHOCTI 4M BiJcyTHOCTI Ha Oomi Kiienta o3Hak mnpuHanexHocti g0 CIIA,
BuzHaueHuXx FATCA ta Yromoro Mix Ypsagom Ykpainu ta Ypsaom Cnomydenux IllrtariB Amepuku
JUIS TIOJINIIEHHS] BUKOHAHHS MOJATKOBHUX MpaBui U 3acTocyBaHHS nonoxeHb 3akoHy CIHA  «IIpo
MOJAaTKOBI BUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamani koxkeH OKpemMo abo Bce pa3oM-
« FATCA» ). B tomy uncni, KiieHnt 30008’ a3aHMiA:

a) pa3soM 3 VKJAJaHHAM Oyib-fikoro JloroBopy/npu HajaaHHi AHKeTH-3asiBH HAaJaTU BCIO

HEOOXiJHY Ta BHYEpHHY iH(OpMaIilo 1 HaleXHE IOKYMEHTaJbHE MiATBEP/KCHHS HAsBHOCTI YU

BijicyTHOCTI Ha Oorri KitienTta o3nak npuHanexxnocti 1o CIIA, puznauennx FATCA,

0) He mi3Hime 30-ro KaJeHJAApPHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBuH Ha Ooui KiienTa, sikio Taka
3MiHa 00CTaBHH Majia HACTiAKOM BUHUKHEHHS YM MPUIIMHEHHS 03HAK MpuHaNexXHocTi 1o CIIA, 3Miny
o3Hak mpuHanexxkHocTi 10 CIHIA, Hamatu BCO HEOOXIMHY Ta BHYEPIIHY IH(POpMAIIO 1 HaJeKHE
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JOKyMEHTAJIbHE T1ATBEPKCHHS HAIBHOCTI UM BiICyTHOCTI Ha 0ol KitieHTa 03HaK MPUHAIEKHOCTI 10
CIIA, BuzHauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 110 BiIOyIHCS;

B) He mi3Hime 10-ro KajeHIAPHOI0 JHS BiJ JaTH 3BEpHEHHS baHKa 3 MHCHMOBHUM 3allUTOM IIPO
HagaHHs i1H(popMmalii, HeoOximHoi mns BukoHaHHs BumMor FATCA, Hamatu BCciO HeOOXigHy Ta
BHUCPIIHY aKTyaJlbHY 1H(GOpMaIil0 1 HaJIeKHE ITOKYMEHTAIbHE MIATBEP/DKEHHS HAsABHOCTI 4YH
BigcyTHOCTI Ha Oomi Kiienta o3nak mpunanexHocti g0 CILA, Busnauennx FATCA. 3a 3romoro
Cropin, naroro 3BepHeHHs baHka 3 MMCHMOBHUM 3alTUTOM 3T1IHO [BOTO MYHKTY JOTOBOPY € BPYUCHHS
3anuTy KiieHTy/iioro ynmoBHOBa)XEHOMY MPEACTABHUKY IiJl MiAnuc abo MOJAaHHS OIepaTropy 3B’ SI3KY
PEECTPOBAHOIO MOLITOBOTIO BIANpaBiIeHHs JUia HampasieHHs 3anuty Kiienty. 3a 3romoro CtopiH,
SIKIIIO 3aIUT 3TiAHO BiAMOBIMHOTO [0rOBOpY HAMpaBIsSETHCS Yepe3 omepaTopa 3B’sI3Ky, TO BiIMOBIIHE
MIOIITOBE BiANpABIICHHsS HaNpaBlseTbcs Ha anpecy Kiienrta, 3aznadyeny y JloroBopi (s dizuunmx
oci0 Ta miampuemiiB) /3a wmicue3Haxo/ukeHHAM KilieHTa, 3a3HadeHMM y €IMHOMY JEp>KaBHOMY
peecTpi OpUAMYHUX 0cCi0, (i3uyHUX 0cCi0 — MANPUEMINB Ta TPOMAJACBKUX (OpPMYBaHb (I
IOPUINYHUX OCi0).

9.31.2.CtopoHu moroauiy, 1mo baHk Mae mpaBo B OAHOCTOPOHHBOMY TMOPSJIKY PO3ipBaTH BiAMOBITHUMA
JloroBip Ta 3akpuTu paxyHok (paxyHku) Kiienta, skmo KiieHTOM He BUKOHaHO OOOB’S30K HaJaTh
iHpopMaLlil0 Ta AOKYMEHTH, HeoOXxinHi ansi BukoHaHHs BuMor FATCA miomo BcTaHOBIEHHS
HasBHOCTI u4M BiacytHocti Ha Oomi Kiienta o3Hak mnpunanexxHocti no CIIA. bank moxe
CKOpUCTAaTUCS CBOIM TIpaBOM B OJHOCTOPOHHbOMY TOpPSAAKY posipBatu JloroBip He paHiiie
OJMHAIIATOrO KaJeHJAPHOTO IHS Big AaTW 3BepHEHHsA M0 KilieHTa 3 MHCBMOBUM 3allUTOM TIPO
HagaHHs iHopMalii, HeoOximHol g BukoHaHHa BuUMOr FATCA. Ilpo posipBanus JloroBopy B
OJTHOCTOPOHHBOMY TIOPSAIKY Ta 3aKpUTTS paxyHKY (paxyHKiB) 3TigHO 1boro myHKTY JloroBopy bank
nosinomiisie KitieHTa mucbMoBO.

9.31.3.Kepyrounch 4.1 ct. 1068 L{uBimsHOTO KOnekcy Ykpainu, CTOpoHH mOroamiu, mo baHk mae
MpaBO BIIMOBUTH Yy BHUKOHaHHI Nepeka3y rpomoBux komTiB 3 [lotounoro paxynky Kiienrta y
BHITJIKy, KOJIM TaKWi Mepekas mipisrae onogarkyBansio 3riqHo FATCA, npore bank 3 Oyab-skux
MIPUYMH HE MAa€ MOKJIMBOCTI 3/11CHUTH OINOAATKyBaHHs uiatexy 3riqHo FATCA.

9.31.4. Knient nopydae banky 31ilicHIOBAaTH OTOBipHE criMCaHHS 3 Oyab-skoro IlorouHoro paxyHKy
Kinienra, y T.4. paxyHky «Hakonuikay», paxynky «Haszouparyc» y IIAT «bAHK BOCTOK» komiris,
HEOOXITHUX JJISl CILJIATH MOAATKY 3 TUIATEXKIB, SIK1 3/IHCHIOE 4M oTpuMye KimieHT Ta skl MiyIsIraroTh
ononatkyBaHHio Crnonydenumu lltaramu Amepuku 3riiHo FATCA. 3 notounux paxyHkiB Kiienra,
BIJIKpUTUX B BalfoTax 1HIIMX, HIXK gonapu CIIA, norosipHe cnMcaHHS Ha MiACTaBl LIbOTO IMYHKTY
HoroBopy/IIpaBui 311iCHIOETbCS Yy CyMi, €KBIBAJIEHTHIN 32 MOTOYHUM PUHKOBHUM KypCOM pO3Mipy
noaatky, skui mimisarae crati 3rigHo FATCA, Tta Butpar (komicii, mojgaTku, 300pH  TOIIO),
MOB'SI3aHMX 3 KYIIiBJIEt0, 0OMIHOM CIIMCAaHUX 3 paxyHKy KiieHTa rpomosux komTiB y nonapu CILIA.
9.31.5.Kunient nopydae baHKy yTpuMyBaTH 3 CyMH IUIATEXiB, sIKi HaaxomaTh Ha [loTOYHMI paxyHOK
Knienta y ITAT «bAHK BOCTOK» Ta sxi mijyisiraioth onojarkyBaHHio Crnomydenumu Illtatamu
Awmepuxu 3rigHo FATCA, no 3apaxyBanHs Takux 1uiatexiB Ha [lotounuil paxynok KiieHnra, rpomiosi
KoImTH, HeoOXiaH1 A cath nonatky 3rigHo FATCA. 3 mnatexi Ha [lotouni paxynku Kiienra,
BIIKpUTI B BaimoTax I1HmMMX, HDK jgodapu CHIA, yTpuMaHHd Ha MIJACTaBl [bOIO IYHKTY
HoroBopy/IIpaBui 31iCHIOETbCS Yy CyMi, €KBIBJICHTHIN 32 MOTOYHUM PUHKOBHUM KYpCOM pO3Mipy
noaatky, skwil migusrae crutati 3rigHo FATCA, ta BuTpar (komicii, momatku, 300pw TOIIO),
MOB'SI3aHUX 3 KYIIiBJI€eI0, 0OMIHOM YTPHUMAaHUX IPOIIOBHX KOWTIB y nonapu CLIA.

9.31.6.Ceoim migmucom mix JloroBopom KiieHT mopydae baHky yTpumyBaTH 3 CyMH IUIATEXiB, sKi
nepekazye Kiient 31 csoro Ilotounoro paxynky y I[HAT «bAHK BOCTOK» Tta siki miamisraroTh
ononatkyBanHio Cronydenumu [lltaramu Amepuku 3rimHo FATCA, rpomioBi KOmTH, HEOOX1THI AJIs
criati noaatky 3rifHo FATCA, npu upomy CTOPOHHM HMOTOAMIIH, 110 IPY BUKOHAHHI TaKUX MEpeKa3iB
bankowm 3 Ilorounoro paxynky KiieHTa cucyeTbest Bcsi cyma, 3a3HadeHa KimieHTOM y JOKyMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKa3y MepepaxoBYEThCA CyMa, sSIKa CTAHOBUTH PI3HHIIIO MIXK CYMOIO
nepekasy, BKa3aHOW y JMOKYMEHTI Ha Tepekas, Ta cymoro moaatrky 3rigHo FATCA, yrpumanoro
baHkoM sIK IOJJATKOBUM areHToM. 3 IUIaTeXiB B BalioTax 1HIMX, HUK gomapu CIIA, yrpumanHs Ha
MiJCTaBl IOTO NMYHKTY JloroBopy 3A1MCHIOETHCS y CyMi, €KBIBJICHTHIA 3a MOTOYHUM PUHKOBUM
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KypCOM po3Mipy NoAaTKy, skui migsrae cruari 3riqfno FATCA, ta Butpat (koMicii, mogaTku, 300pu
TOII[0), TTOB'SI3aHUX 3 KYIIBIICIO, OOMIHOM YTPUMaHHX T'POIIOBUX KOIITIB y gonapu CIIIA.
9.31.7.Kmient nopydae banky 3miiicHioBatu Bin iMeHi Kiienta ta 3a paxyHok KinieHTa KyriBiro,
npoaax, oOMiH BaJIIOTH HA BAIIOTHOMY PUHKY YKpaiHM, SIKIIO TPOIIOBI KOLITH, CIHMCAHI/yTpUMaHi
bankom BinnoBiHO 11b0T0 po3aiTy JloroBopy s cruiatu nmogatky 3riqano FATCA, cniucani/yrpuMani
B iHIIi# BamoTi, Hixk nonapu CHIA.

9.31.8.Kmient Hamae 3romy Ta 103BUT  baHKky Ha pO3KpUTTSA OaHKIBCBKOI Ta€MHHUINI Ta IHIIOT
koH(ineHiitHOT iHpopMarii momo KimieHta Ta 37iliCHEHHMX HHM OIepaiiii 3 METOK BHKOHAHHS
bankom Bumor FATCA, B tomy umcni go IlogatkoBoi cimyx6u CIIIA (IRS)/ oco6i, mo BHKOHYE
¢yHkuii mogaTkoBoro areHTy BianosinHo 10 HopM FATCA, npu nupomy KiienT Hagae 3romy Ta 103Bi1
Ha Tiepeiavy i po3KpUTTS JTaHUX, HEOOXITHUX JJIsl 3alIOBHEHHSI BCTAHOBJICHUX [10aTKOBOO CITy»)0010
CIOA (IRS)/ ¢opm 3BiTHOCTI 1 UIst yTpuMaHHs nofartkiB 3rigHo 3 Posminom 4 3akony CIHA «IIpo
MOJATKOBI BUMOTH JI0 1HO3eMHHMX paxyHKiB» Bif 18 Gepesns 2010 poky (FATCA), a Takok 1HIIHUX
JAHKX Ta IHIIUM 0cobaM B BUMaKax, nependauenux FATCA.

9.31.9.KimieHT miaTBEpKYyE, MmO TOIHGOPMOBAHUN Ta IOTOKYEThCS 3 THM, IO baHK He Hece
BimOBigaIbHOCTI Tiepen KimieHToMm, yrmoBHOBakeHHMMH ocoOamu KitieHTa, HOTO KOHTpareHTamH 3a
Oyab-sIKl yTpUMAaHHSI, CAaHKIIi1, 0OMeKeHHS Ta HeraTuBHI HachiAKu moAo [Torounux paxynkiB Kiienra,
IpOIIOBHX KOIITIB Ta omepamiid 3a [lorounnmu paxynkamu KimieHTa, moB’si3aHi 3 MM MOpalbHY Ta
MaTepialibHy IIKOJYy, SIKIIO TaKi HACTiIKA HAcTald y 3B’sA3Ky i3 BHKOHaHHSAM BuMor FATCA
[TomarkoBoro ciryxk6or0 CIIIA (IRS), 6ankoM, OaHKaMU-KOPECITOHJICHTAMHU YU 1HIIUMHU 0CO0aMH, SIKi
MPUIMAIOTh Y4acTi y BUKOHAHHI MepeKa3is;

9.31.10.Croponn moroawid, U0 B pasi, SKIIO HOpMaMH YWHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTAaHOBJICHUN MexaHi3M noTpumanHs BUMor FATCA, To Takuil MexaHi3M Oyae 3acTOCOBYBAaTHCh
CropoHamu y BITHOCHHAX OJIHA 3 OJIHOIO.
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PO3A1JI 10. HPUKIHLIEBI YMOBU

10.1. KitienT ta bank moroaunu, 1o 3 ykJIaaaHHsaM Oyab-skoro JloroBopy BianosigHo 1o 1ux [IpaBun
BOHH JIOCSTJIM 3TOM 3 YCiX HOr0 ICTOTHHX YMOB Ta HE iCHY€E Oyb-SKHX YMOB, SIKi HA TYMKY Oy/Ib-sKOi
3 cTopiH [loroBopy MOXXyTb OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MiCTOM L1bOT0 JloroBopy.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOrOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HEIOCSITHEHHS 3TOAM MiIIATaloTh pO3MIIILy B Cy[Al, B TMOPAAKY MepeadadeHomy
3aKOHOJABCTBOM Y KpaiHHU.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHOJIaBCTBA YKpainu, 0e3 3roau Kiienta. 30008’ s13anHsa KitieHTa 110 MOBEpHEHHIO 3a00pTrOBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, K1 HAPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCSA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPEACTaBHUKOBI
Croponun abo HampaBlieHI PEECTPOBAHUM IOMITOBUM BIANpaBiIeHHSAM  abo Kyp’epoMm. Skmio
MOB1IOMJICHHSI T2 BUMOTH 3TiTHO yMOB JloroBopy HamnpasisitoTbes KitieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MOBigoMieHOO KitieHTOM ampecoro micus npokuBanHs. (Lleil myHKT He
CTOCY€ETBhCS MOBITOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTty iHdopMaiiiHoro noBiIoOMICHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae no3sin banky moBiioMiIsiTH Ta HaragyBaTH MPO HEOOX1THICTH
BUKOHAHHSA 3000B’s3aHb 3a Oynp-skuM J[oroBopomM, B TOMY 4YHCHII [UIAXOM Tele(OHHUX,
(haKCUMIIBLHUX, EJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momMoBwWIHCS, IO Bl iHIM ymoBHU JloroBopy Ta IlpaBwmi, 30kpeMa, ajie HE BHKJIIOYHO,
nepenik oneparii, mo 3/aiiicHioeTsest bankoM 3a ITorounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpIH,
MepeTiK Ta BapTiCTh TOCIYT, SKi HaJaloThCs BaHKOM mpu 3AifiCHEHHS pO3paxyHKOBO-KaCOBOTO
ob0ciyroByBanHsi [loTouHoro paxyHky, BiamoBiganbHicTh CTOpiH, CTPOKM MPOBEACHHSA IEpeKasiB
komTiB 3 [IoTOYHOTO paxyHKYy, JTMITH Ta/a00 0OMEXECHHS Ha CyMHU Ta KUIBKICTh TUTATIKHUX OTEPAIliid,
o npoBosaThes KiientoMm 3a nonomoroto T1K, nopsigok noganus Kinientom nosigomieHHs A0 banky
mono BTpatu abo kpanikku [IK, mopsmok 3abesneuenns bankom Tta Kiientom Oesmexku mig yac
kopuctyBanHs [IK, nananus Knienty Bunucok, ymoB posipBanHs J[oroBopy, TOI0, BU3HAYAIOTHCS
BianoBigHUM JloroBopowM, IlpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.7.KuieHT miaTBeppKye, Mo nepen Horo ykinagaHHsM bank HanmaB oMy B MUCBMOBIH (hopMi BCiO
iHpopMallilo PO YMOBH KPEeIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi pIYHOI NMPOLEHTHOI CTaBKU 3a JOrOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHnx [loctanoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bin 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3roqy 6e3 oTpuMaHHS JOJATKOBOI MUCbMOBOI 3rofu KiieHta 3BepraTucs 3
METOI0 OTpUMaHHs iHpopMauii npo ¢inaHcoBuil cran KiieHnTta 10 TpeTix oci0, y TOMY YMCIi TaKHX,
mo moB‘sizadl 3 KiieHTOM pOJUHHUMH, OCOOWMCTHMHM, MIUTOBUMH, MNPOQPECIHHUMHU Ta I1HIIMMH
CTOCYHKaMH y coliasbHoMy 1oOyTi Kiienta. bank 3000B‘s3yeTbcsi TOTPUMYBATHCS HOPM YHMHHOTO
3aKOHO/aBCTBAa YKpainu, IlpaBwn/JloroBopy B TOMy 4YwMCIi, aje HE BHKJIOYHO B MpoIeci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kiienra/llo3uuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMAlil0 JIUIIE 3 METOIO
3axHCTy Ta peainizauii npaB banka 3a Oyab-kuM ykiageHum Jloropopom.

10.9.KuieHT miaTBEppKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUI 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- c1.190 Ta c1.222 KpuminansHoro konekcy VYkpainu «lllaxpaiictBo» Tta «lllaxpaiictBo 3
(biHaHCOBUMHU pecypcammy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHS HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom kondiaeHmiinoi iHdopmarrii mpo TpeTix ocid, mepcoHalbHI IaHi SKuX nepenani Kimientom
banky- kpenuronasuto.

10.10.KieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna BcTymawoTh y Air0 3 1HSA iX 3arBepmkeHHs llpaBminnsm banky. Yepes 30
KaJICHIApHUX JHIB 3 MOMEHTY omnpwirogHeHHs 1ux I[IpaBun na Caiiti banky B Mepexi IHTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryliolTh MOPSJOK KOPHCTYBAaHHS
miatbkauMu - kaptkamu VISA Inc. Tta/abo MasterCard WorldWide ITAT «BAHK BOCTOKy,
3aTBepKeHnx Haka3zoMm Ne254 Bix 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mocayr ¢izmuynum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢izmunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpapninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpoOAOBKYITH JisTH Uil JlOrOBOpiB Ha  BCTAaHOBIEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizunynaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HafaHH OaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢izuunaum ocobam B I[IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HajgaHHS OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocobam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IlpaBuia HagaHHs GaHKIBCHKUX MPOIYKTIB Ta rnociyr ¢i3uaauM ocodbam B [TAT «bBAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- [IpaBuiia HagaHHs OaHKIBCHKUX MPOJIYKTIB Ta nociayr ¢izsuuaumM ocobam B ITAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-[IpaBuna HajaHHA GAHKIBCHKUX MPOAYKTIB Ta nociyr ¢iznyHuM ocobam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HajgaHHs OaHKIBCHKUX MPOIYKTIB Ta nociayr ¢izuuaum ocodam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizugaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmocayr ¢gizuyaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nmociyr ¢pizuyaum ocobam B [TAT «BAHK
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BOCTOKY, 3atBepmxkeni [Iporokonom [Ipasninus Nel3 Bix 24.02.2020 poky,

- [IpaBuna HaganHs 6aHKIBCHKHX MPOJYKTIB Ta mociyr ¢izungaum ocodam B [TAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HamaHHs OaHKIBCHKUX MPOIYKTIB Ta mocayr ¢izmuynuMm ocobam B IIAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiinus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasninus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 17 Bin 01.03.2021 poky,
BUKJIACTH B HOBIiH pemaKilii, a came - B peaakiii mux [Ipasun, 13 mepexomom a0 Kiienrtis Ta banky ycix
mpaB Ta 00OB‘S3KIB, III0 BUHMKJIM BIATOBIAHO JI0 BHINE3a3HAYEHUX Y I[bOMY MYHKTI JOKYMEHTIB, B iX
penaxuii 3a My [IpaBunaMu BiAMOBIAHO 10 BUIY 00paHUX OaHKIBCHKUX MOCIYT.
10.12. loroopwu, ykianeHi bankom 3 KitieHTOM BiAMOBiAHO 10 YMOB penakiiiii [IpaBui, mo BTpaTuiIn
Iif0 'y 3B’A3Ky 3 HaOyTTsAM 4yuHHOCTI numu [IpaBuiamu, 3amumaroTees AiHCHUMHU (Y TOMY YHCII
3IMIIAIOTHCS JIHCHUMU Y MOBH KPEAUTYBaHHS) OCKIJIBKHM OYJIM YKJIaJ€H1 Ha TOH MOMEHT, KOJIU JTisLT!
noniepeaHi penakiii [IpaBwi, Mo perynroBaid BiTHOCHHH (30KpeMa — CIIOCIO YKJIaJaHHs BiIIMOBITHUX
JloroBopiB) Ta AifOTh A0 MOBHOTO BUKOHAHHS CTOpOHAMHU 3000B’A3aHb 32 HUMH.
10.13. 1o umx ITpaBun MoxxyTh OyTH BHECEHI 3MiHH, PO 110 baHK MOBiIOMIISE NIISTXOM PO3MIIICHHS
Ha Caiiti banky B Mepexi [HTepHeT Ta/abo Toukax mponaaxy 3a 30 (TpUALATH) KaJTeHIAPHUX JIHIB 10
HaOpaHHs YUHHOCTI BIJIIIOBITHUX 3MiH; y BHUIIAJKaX, BHU3HAYEHUX BIJITOBITHAM
JHloroBopom/IIpaBuiamu, 3a 30 (TpUIALATH) KaJEHIAPHUX IHIB 10 HAOpaHHS YMHHOCTI BiJMOBITHUX
3miH KitieHTy HanpaBisroThes iH(GOpMaIliifHi TOBITOMJICHHS PO BHECEHHS 3MiH.
3anpononoBani bankom 3Mminu g0 mux IlpaBun (BBemeHHs HOBOi penakuii [IpaBuin) BBaXkaroThCs
noroykeHuMu  KitieHTOM, SKIIO MO0 JaTh iX BIPOBA/PKEHHS OCTaHHIA He 3BepHYBcs 10 baHky 3
MMCHEMOBOIO 3asiBOI0 MPO MPUNHUHEHHs il BiamoBigHoro JloroBopy Ta/abo He BUYMHUB IHIIUX Oiif,
npsMo rmependadyeHux nuMU llpaBuiaMu BiZHOCHO TpUNHMHEHHS B3aeMoBigHOcHMH CTOpiH 3a
BiMOB1THUM J[OoroBOpOM.
BHeceHHs 3MIH Ta J0NOBHEHb O€3MOCEpEeHbO A0 TeKCTy BianosiaHoro [lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykiagaHHs CTOpoHaMHM BiJNOBITHUX JOJATKOBHUX Yroj 1o Takoro Jlorosopy,
SKIIO 1HIINK TOPSAJOK HE BCTAHOBJICHUHN OyAb-sIKUMU 1HIIMMU yMoBaMH 1ux [IpaBun/Jlorosopy.
10.14.CtopoHu 3BUTBHSIIOTHCS BiJ BIAMOBIJAIBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHSA 3000B's13aHb
3a BIAMOBIAHUM J[oroBOpOM y BHUMAJKY, SKIIO 116 HEBUKOHAHHS BUHUKIIO YHACHIJOK HAaI3BHUYalHUX 1
HernepeOOpHUX 0OCTaBMH, K1 HE 3alieXXaTh BiJl BOJI CTOPiH, BiAOyaucs micis ykiaanaHHs Jlorosopy, i
K1 HEMOKJIMBO OyJo mepeadaynuTH Y MOMEHT YKJIaJIEHHS, a caMe: 3arpo3a BiliHU, 30poitHII KOHQIIKT
a0o cepiio3Ha MOrpo3a TAaKOro KOH(QUIIKTY, BKJIIOYAIOUYM ale He OOMEXYIUHCh BOPOXKMMHU aTakaMH,
0JI0Ka/laMH, BIHCEKOBUM eMOapro, /il 1H03eMHOT'0 BOPOTa, 3arajibHa BiliCbKOoBa MOOLIi3allisl, BIIChKOBI
711, OroJIOIIeHa Ta HEOToJIOIIeHa BilfHa, i1 CYCNUJIBHOTO BOpora, 30ypeHHsl, akTH TepOpU3My, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0Kaaa, PEeBOJIOLIS, 3aKOJOT, MMOBCTAHHS, MAacOBl 3aBOPYIICHHS,
BBEJICHHS KOMEHJAHTChKOI TOJMHH, KapaHTHHY, BcTaHoBieHoro KaGiHerom MiHicTpiB Ykpainu,
eKCIIpoIpiallisi, NPHUMYCOBE BHIYYEHHS, 3aXOIUIEHHS MIANPUEMCTB, PEKBI3ULIL, TIPOMaJChKa
JIeMOHCTpalis, OJloKana, cTpaik, aBapis, MpOTHNpaBHI Aii TpeTix ocid, moxexka, BUOYX, TpHUBaJi
nepepBy B poOOTi TPAaHCHIOPTY, PErJaMeHTOBaHI YMOBaMH BIAMOBIIHUX PILIEHb Ta aKTaMH JIepKaBHUX
OpraHiB BIIaJH, 3aKPUTTS MOPCHKHX IPOTOK, emOapro, 3a60poHa (OOMEXEHHS) eKCHOPTY/IMIOPTY
TOIIO, a TAKOX BUKJIMKAHI BUHATKOBHUMH MTOTOJHUMH YMOBAaMHU 1 CTUXIHHUM JINXOM, a caMe: emifemis,
CHJIBHHUH IITOPM, ITUKJIOH, YparaH, TOpHa0, OypeBiii, MOBiHb, HATPOMA/IXKEHHSI CHIT'Y, 0XeJelb, rpaj,
3aMOpO3KH, 3aMEpP3aHHs MOps, MPOTOK, TIOPTIB, MEPEBaJiB, 3eMJIETPYC, OJMCKABKa, TTOXKEkKa, MOCyXa,
NpOCilaHHs 1 3CyB IPYHTY, iHINI CTUXIMHI Juxa, 1ii Ta/abo BUMOTM Ta/abo0 OOMEXeHHd, sKi
BcTaHOBIOE s banky BepxoBHa Paga Ykpainu nuisixoMm mpUAHSATTS BiAMOBIIHUX 3aKOHOJABUUX
aKkTiB, Ypsaa Ykpainu Ta HamionaneHuil OaHk YkpaiHW, iHIII TpeTi CTOPOHH IIISIXOM MPHHHATTS
BI/IMOBITHAX TIJI3aKOHHUX Ta JOKAJTHbHUX HOPMATUBHHUX aKTiB, B T.4., Qi€ HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOI'O 3aKOHOJIAaBCTBAa a00 MOTo TIyMadeHHA Y THX MEXax, Y SKUX BOHH MOXXYTh 3aBaJUTH
banky y BukoHaHHI HOro oOOB’sI3KiB, BCTAHOBJICHHS OOMEXEHHS Ha JOCTYII A0 paXxyHKiB, 1HO3€MHOI
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BAJIIOTH, a TaKOXX YyXBAJICHHS HOPMAaTHBHHUX akTiB, 3MIHM YWHHOTO 3aKOHOJABCTBa, Jii abo
0e3isIbHICT OPraHiB JEpXKaBHOI B 1 YIPABIiHHS, SKI MOXYTh ICTOTHO BIUIMHYTH a00 HPSMO
MEPeIIKOAUTH BUKOHAHHIO MOKJIaieHuX Ha cebe CTopoHaMu 3000B'A3aHb, TOILIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMU OOCTaBHHAMH,
MMOBUHHA HE Mi3Hime 5 (I'ATH) KaJeHJapHUX JHIB MOBIAOMUTH iHITY CTOpPOHY IPO HACTAaHHS ITUX
o0CTaBUH, TepMiH (OLIHHMIT) POpPC-MAKOPHUX OOCTaBHH.

HanexxHi moka3u BKa3zaHUX BHINE OOCTaBMH 1 TepMiH iX Aii MATBEPKYBaTUMYTh JIOBIJIKH, SIKi
BUJIAIOTHCS TOPTOBEILHO-IPOMUCIOBUMHE TajlaTaMu. BkaszaHi JOBIOKM MOBUHHI OyTH Ha/JaHi 1HIIIN
Croposi 3a JloroBopom.
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